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As a Cyber Mesa employee, I understand that I am entrusted with certain customer information 
that I cannot relay to third parties, nor share internally except on a need-to-know basis. 
 
Account or other personal information is only given out over the phone to the holder of the 
Primary User ID after he/she confirms date of birth and mother’s maiden name. The Accounts 
Department has some leeway in the event that a customer merely wants to make a payment. 
 
I further understand that email messages and call records can never be passed to anyone but the 
customer. The only exception is in the event that a law enforcement agency presents a subpoena, 
in which case an officer of the company must review the document and concur.   
 
We do not supply any information (eg, phone number or email address) to any customer about 
another customer. If such a request is received, in order to be of assistance, the customer for 
which a request was made can be contacted and told that the inquiring customer wants to make 
contact – given that the inquiring party is amenable to giving out his/her phone number or email 
address. 
 
I realize that as a telecommunications company Cyber Mesa is subject to state and federal privacy 
laws. I will abide by those requirements. 
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Signature        Date 
 
 
---------------------------------------------------- 
Printed Name 
 


