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February 10, 2011

Marlene H _Dortch, Secretary

Federal Communications Commission

Office of the Secretary

445 12th -Street, S.W.

Washington, DC 20554

Re: VQIPCAROS LLC
CPNI CertifJcation Pursuant to 47 C,F,R §64.2009(e}
£8 DocKet No 06-36

"jear Ms. Dortch:

1'er(1{.)I\OflB (l03) 714,,130,<
h1CSJmiie: {?Q3} 7'14,1330

E. mall fTl!1.1b"Q')C'ommpiiBn,,.e('zfQ1JP. com
WehsifH'WivwC:omrn!iJi;;)(icqt;;roup,r.oH)

On b;;;.hqif of VOiPCARDS LLC C'V01PCARDS"j, endvsoed har.ewith please find tho company"s Annuai Customer Proprietary

Nehvork lrdotrnaucrl Certiflcatjon ("CPNl Officer CertiTication") covering 2010

Should jO,; ha\-'8 any questions regarding this -tHin;}, pII'H:l$\:t do not hssrtate to -contact me undersigrH:id,

subrn;tted

IS!

Christopher A Camel

On behalf 0f \/OiPCARDS LLC



VOIPCARDS LLC

STATEMENT OF POLICY REGARDING
CUSTOMER PROPRIETARY NETWORK INFORMATION

Set forth below is a statement summarizing the policies and procedures ·of V01PCARDS LLC ("VOlPCARDS"} which ensure

adequate compliance "'lith the Federal Communications Commission's ("FCC") CPNI regulations, See 47 C.F,R. §64.2001 at seq.

VOIPCARDS provides lelecommunications services exclusively on a prepaid basis.

Asa prepaid services provider, the company does not have access to CPNL Prepaid services customers do not "subscribe" to the

services of VOIPCARDS in the sama manner as customers of non~prepaid service provroers; rather, these customers decide for

themselves if they will use the company's services. These customers do not recelve biUs from VOIPCAROS. VOiPCARDS does

not have 1nformation concerning the quantity, technical configuration, t}'Pe, destination,location, or amount of use of

te!ecommunicationsservices \vhich can be associated with any individual customer. indeed, because the company's prepaid

services may Jaw.Jlly beutBized by any authorized user of the purchaser, V01PCAROS has no means of identifyrng theparticutar

individual which has placed any particular call.

Nevertheless, VOIPCARDS has adopted a conildentiallty policy that addresses proper handling, use :and storage of CPNI and,

furthermore, the company has informed its employees of the company's CPNI compliance policy, VOIPCARDS does not release or

distribute CPN! to unauthQrized individuals; neither does VOIPCAROS use CPNI in violation of Section 64.200 I etseq. of the

FCC', RUles.

T() the extent Co.!! Detail Records ("CDRs"} exist, they are not associated with any indivJdually identifiable customer and do not

constitute CPNL To the extent that such CDR information exists. in pape:r, removable magnetic or optical form, it is maintained by

V01PCARDS 1n a secUre location which is not accessible by employees of VOIPCARDSwrthOiJt gotng through the company's

established security procedures, When such information is maintained on a computer, the computer and/or the individual file Is
password protected.

As noted above. VOIPCARDS does not maintain CPNI in any manner which would give rise to the unauthorized disclosure of

confidential information. Even in cases dealing with the limited infummtion which is necessary to facilitate customer purchases of

prepaid telecommunications services, V01PCARDS takes steps prior to providing arry requested information to assure itself that

the indlvidtJal making the request IS authorized to obtain it

Moreover. any cal! detal! informatlon obtained by VOIPCARDS is not made ava,iabieto end-user customer$. or thlrd parties over

the telephone, online, or in retai: stores, However, such information may be disclosed: (a) in response to a proper subpO€na,

cou,1 order or other judicial process; Of (bj to the transmitting or receIving carriers for billing-r~latingpurposes. !n the e'ient of

unauthorized CPNI access, V01PCARDS "/i11 notify the requisite law enfcrcertent agencies, and the custc-mer when possible,

VOIPCARDS dId not have any breach of its cal! deteil records during the past year, nor has the company reCl?iVBd any customer

complaints in the past }iear concerning the unauthorized release of or access to CPNL Because VOIPCARDS does not have any

presubscribec customers, and does nolknow the identity of end~userswhose traffic is routed through VOIPCARDS, it cannot

notify those end-user CUS17lfners diredly it a breach occurs, However, VOIPCARDS has processes and procedures if! ;::dac€ to

maintain records of any security breaches and to notify affected carriers and law cnforCiamentof :such breaches. Finally, the

company has no information, O!her than publiciy reported information regarding the processes {hat pretextef5 or data brokers are

using to attempt to access CPN';
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VOIPCAROS llC

Annual CPNI Certification
47 C.F.R. §64.2009(e)
EB Docket No. 06-36

COMPANY NAME: VOIPCARDS I.I.C

FII.ER ID: 828312
OFFICER: Farid Kherani

TITLE:

I, Fand Kherani. hereby certify that I am an officer ofVOfPCARDS LLC CVOIPCARDS") and that I am authorized to make this
certiftcaiion on behalf of V01PGARDS, I have personal knowledge that VOfPCARDS has established operating procedures that

are adequate to ensure compliance with the Commjssion's rules governing Customer Proprietary Net#ork Information rCPNI"), to

the extent Nt such rules apply to VOIPCARDS or to any of the information obtaineq by VOIPCARDS. See 47 CPR §64.200i at seq.

Attached to lhis certification is an accompanying statement explaining the procedures VOIPC~DSemploys to ensure that it
complies wjt requitem! ts set forth in §64.2001 et seq, qf the Commissi.onls rules, to the extent that such requirements apply

10 VOIPC-UDS r to t1 i ormation obt~,"eq by VOIPCARDS.

Signed: _.....,'+ _
On behalf of

Dat~: 0).. - 11- II


