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February 10, 2011

Marlene H. Dorich, Secratary

Fadaral Communications Sormmission
Office of the Secretary

445 12t Stveat, B,

Washington, DC 20854

Re: VOIPCARDS LIC
CPNIE Cartification Pursuant to 47 CF.R. §84 2000}
£8 Docket No 08-38

Lagar Ms. Donghe

On behaif of VOIPCARDE LLG IVOIRPCARDS™, encipsed herewith pleass find the company's Armusl Customer Propristery
Network Informaton Cedification (CPNI Gificer Cartification” sovering 2010,

Bhould vou have any guestions regarding this ling. plesse do not hestate to contact the undersigniad,

Respectiuity submiited,

Canter

Chyistophar A

Oy beralf of VOIPCARDE LLE




VOIPCARDS LLC

STATEMENT OF POLICY REGARDING
CUSTOMER PROPRIETARY NETWORK INFORMATION

Set forth below is 2 statement summarizing the policies and procedures of VOIPCARDS LLC ("VOIPCARDS") which ensure
adequate compliance with the Federat Communications Commission's {"FCC") CPNI regulations. See 47 CF.R. §84 2001 et seq.
VOIPCARDS provides lelecommunications services exciustvely on a prepaid basis.

As a prepaid services provider, the company does not have access fo CPNL Prepaid services customers do not "subscribe” fo the
services of VOIPCARDS in the same manner as cusiomers of non-prepaid service providers; rather, these customers decide for
thermselves If they will use the company’s services. These customers do not receive bills from VOIPCARDS. YOIPCARDS does
not have Information concerning the gquantity, technical configuration, type, destination, location, or amount of use of
islecommunications services which can be assoclated with any individual customer. Indeed, because the company's prepaid
services may lawluily be utilized by any authorized user of the purchaser, VOIPCARDS has no means of idendifying the particular
indhvidual which has placed any particuler call.

Nevertheless, VOIPCARDS has adopied a confidentiality policy that addresses proper handling, use and storage of CPNI and,
furthermore, the company has informed its employees of the company's CPNE compliance policy. VOIPCARDS doss not release or
digtribute CPNI o unauthorized individuats;, neither dees VOIPCARDE use UFN! in vickation of Section 84.200 1 et seg. of the
FCC's Rules. )

T the extert Cull Detaif Records {"CDRs") exist, they are not associatad with any individuaily identifizble cusiomer and do not
censtiute TPNL To the exdent that such COR information exdsts in paper, removable magnetic or opticet form, itis meintained by
YOIPCARDS in a secure focation which is not accessible by employees of VOIPCARDS withoit going through the company's
established security procedures. When such information is maintained on 2 computer, the computer andior the individual file is
password protecied.

As noted above, VOIPCARDS does not maintain CPNI in any manner which would give rise to the unauthorized disclosure of
confidentizl information. Even in cases dealing with the limited information which is necessary fo facilitete eustomer purchases of
prepaid telecomimunications services. VOIPCARDS takes steps prior to providing any requested information to assure itself that
the individual making the request is authorized to obtain it

Moreover, any call detall information obtained by VOIPCARDS is not made avaiable to end-user customers or third parties aver
ihe felephone. onfine. or in retall stores. However, such information may be distiosed: {a) i response 1o & proper subposna,
coust order or other judicial process; or (b} fo the ranemifting or receving carrers for billingrelating purposes. in the event of
unauthorized CPNI aceess, VOIPCARDS wit notify the requisiie law enforcement agencies, and the customer when possible.

VOIPCARDS did not have any brsach of its call detail records during the past year, nor has the company received any customer
complaints in the past year conceming the unauthorized release of or access o TPN. Because VOIFCARDS does not have any
presubscabed customers, and does not know the identity of end-users whose traffic is routed through VOIPCARDS ., It cannot
notify those end-user cusiomers directiy # & breach occurs. However, VOIPOARDS has processes and procedures in place
maintain records of any séczg:’i?y preaches and fo notify affected corriers and law enforeement of such breaches. Finally, the
company has no information, oiher than publicly reported information regarding ths processes that pretexiers or data broXers are
using {e attempt o access CPNI




VOIPCARDS LLC

Annual CPNI Certification
47 C.F.R. §64.2008(¢)
EB Docket No. 06-38

COMPANY NAME: VOIPCARDS LLC
FILER I 828312

COFFICER: Fard Kherani

TITLE:

I, Farid Kherani, hereby certify that | am an officer of VOIRPCARDS LLC {"VOIPCARDS™ and that 1 am authorized to make this
certiftcation on behalf of VOIPCARDS. | have personal knowiedge that VOIPCARDS has established opsrating procedures that

are adequate 1o ensure compliance with the Commission's rules goverming Custormner Propristary Nebwork information {"CPNI'), 1o

the extent that such niles apply 1o VOIPCARDS or to any of the information obtained by VOIPCARDS. See 47 C.P.R. §84.200 oizeq.

Aftached to thig eertification is an accompanying statement explaining the protedures VOIPCARDS employs to ensure that it
complies with. thie requirermgnis set forth in §84.2001 ot seq. of the Commission’s rules, o the extent that such requirements apply
to vorpc:ﬁns fto tr}? infformation obtained by VOIPCARDS.

Signed:
On behaif of '@éapmﬁms e

Date: O3 - H i




