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February 4, 2011

VIA ELECTRONIC FILING
Secretary Marlene Dortch
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554
Re: Ex Parte Notice

CG Docket Nos, 10-207 and 09-158 (Bill Shock)
CC Docket No. 98-170 (Truth in Billing)

Dear Ms. Dortch,

On February 3, 2011, Dean Sagar, Director, Livable Communities, Government Relations and
Advocacy, Marti T. Doneghy, Sf. Legislative Rep., Janee Briesemeister, Sf. Legislative Rep., and
Chris Baker, Sf. Strategic Advisor, AARP Public Policy Institute, met with Joel Gurin, Bureau
Chief of the Consumer and Governmental Affairs Bureau, and Mark Stone, Deputy Bureau Chief of
the Consumer and Colleen Heitkamp, Division Chief, Policy to discuss the need for clear
transparency standards so consumers are made aware of billing standards and practices throughout
the industry.

Respectfully Submitted,

~J
Marti T. Doneghy
Sr. Legislative Rep.
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