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Atlantic Tele-Network

February 18, 2011
BY ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 — 12th Street, SW

Washington, D.C. 20554

Re: CG Docket No. 09-158, Consumer Information and Disclosure
CC Docket No. 98-170, Truth-in-Billing
CG Docket No. 10-207, Empowering Consumers to Avoid Bill Shock
Notice of Oral Ex Parte Communication

Dear Ms. Dortch:

This letter provides notice that, on February 17, 2011, Wade McGill, Chief Administrative
Officer, Allied Wireless Communications Corporation (“Allied Wireless”); Jeff Humiston, Vice President
and General Counsel, Allied Wireless; and the undersigned of Atlantic Tele-Network, Inc., the parent
company of Allied Wireless, participated in a meeting with Rebecca Hirselj, Michael Jacobs, Lynn
Ratnavale, Kurt Schroeder, Arthur Scrutchins and Nancy Stevenson of the Consumer and Government
Affairs Bureau, Joel Taubenblatt of the Wireless Telecommunications Bureau, Matt Warner of the
Wireline Competition Bureau and Katie Costello of the Media Bureau regarding the above-referenced
dockets.

In the meeting, we discussed Allied’s practices in regard to point of sale and billing
communications, terms of service and post-sale methods of informing customers of information

relevant to their accounts and resolving customer concerns.

In accordance with Section 1.1206(b) of the Commission’s rules, a copy of this letter is being
filed electronically in the Commission’s Electronic Comment Filing System.
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CC:

Kindly direct any questions concerning this matter to the undersigned.

Rebecca Hirselj
Michael Jacobs
Lynn Ratnavale
Kurt Schroeder
Arthur Scrutchins
Nancy Stevenson
Joel Taubenblatt
Matt Warner
Katie Costello

Sincerely,

/s/ Douglas J. Minster

Douglas J. Minster
Vice President, Government and Regulatory
Affairs

600 Cummings Center, Beverly, MA 01915 —978.619.1303 — FAX: 978.922.0079 — www.atni.com



