
February 22,2011
Via ECFS Transmission

Marlene H. Dortch, Commission Secretary
Office of the Secretary
Federal Communications Commission
445 1ih Street, SW, Suite TW-A325
Washington, D.C. 20554

RE: EB Docket No. 06-36
2010 CPNI Certification for Custom Network Solutions, Inc.

Dear Ms. Dortch:

In accordance with Federal Communications Commission's Enforcement Advisory No. 2011-02, DA 11-159, EB
Docket No. 06-36, released January 28,2011 and pursuant to 47 C.F.R. § 64.2009(e), Custom Network Solutions,
Inc. hereby files its Certification ofCustomer Proprietary Network information (CPNI) and its supporting Statement
for the year 2010. Please include this Certification in EB Docket No. 06-36.

Please contact me at 407-740-3006 or croesel@tminc.com if you have any questions about this filing.

Sincerely,

Carey Roesel
Consultant to Custom Network Solutions, Inc.

CR/gs
Enclosure

cc: Best Copy and Printing (FCC(cl),BCPIWEB.COM)
Marc Rozar - Custom Network

file: Custom Network - FCC CPNI
tms: FCCx1101

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tminc.com



ANNUAL 47 C.F.R. § 64.1009(e) OFFICER'S CERTIFICATION OF
CUSTOMER PROJ>1UETARY NETWORK INFORlVIAnON (CPNI) COlVIPLIANCE

EB DOCKET 06-36

Annual 64,2011(e) CPNI Certificationfor:

Date Filed:

Name of Company covered by this cettificgtion:

Form 499 Filer 10:

1\ame of Signatoly:

Title of Signatory:

I,M~lrc Rozar, certify and state

Covering Calendar Year 20 I0

2011

Custom Network So!tltiol1s, Illc.

8132

Marc Rozar

President

I. I am President of CustOli1. Network Solutions, Inc. and, acting asan agent of the
company, that I have personal kno'vvledge thatthe company has established operating
procedures that are adequate to ensure compliance with the Commission's CPNI
See 47 C.F.R. § 64.200] et seq.

2, Attached to this certification .as Exhibit is an accompanyillg st.atement explaining haw
the company's procedures ensure that the company is in iance with the
requirenlellts (including those mandating the adoptioli of CPNI procedures, trarnJil1g,
recordkeeping, and supervisory review) set fo)'th1n Section 64.200 I et seq. ofthe
Commission's rules.

3. The company taken any actions (i.e., proceedings instituted or petitions filed by
the company at either state commissions, the court systeln, ol'at the Commission against
data brol<ers) against data brokers itl the past year.

4. The company has not received
una\lthorizecl llelease of CPN!.

custonter coml)13ints in n"d- "!P'''' concerning the

S. The company repJ'eseI1ts anclWartants that the above certification is C0118istent with
c'F.R. § 1.17 which requires truthful al1d acqlrate statements to the Commission. The
contpany also acknoWledges that false statements al1d misrepresentations wihe
COlnmlsslon are punishable under Title J8 O.S. Cod~ and may sl1bject
enforcement action.

Attabhmelits: Accompanying Statementexplail1ing CPNI procedmes-- Attachment A



Attachment A
Statement of CPNI Procedures and CotllpIial1ce

CustOlll Network Solutions, Inc.

Coveting Calendar Year 2010



ANNUAL 47 C.F.R. § 64.2009(e) OFFICER'S CERTIFICATION OF
CUSTOMER PROPRIETARY NETWORK INFORJ.VIAnON (CPNI) CO}\-1PLIANCE

Custom Network Solutions, Inc.

State1110nt of CPNI Procedures and Compliance (20 I 0)

Networl( Solutions, .Inc. ("Company" or "CNS") d00s not

tclecol111l1unications or non-telecommunications services. CNS has trained

pern1it access to CPNI to market any

personnel not to use CPN I for marketing

Should CNS elect to use C])NI in future marketing efforts, it will follow the applicable set 4'

SUbP~lIt U, inchlding, if necessary, tbe institution of operational procedures to ensure that notification is "1'("\'1(1",(1

customer approval is obtained b0fore CPNI is used or disclosed.

til iId parties after 1'(->('r'!'\!I!'I(f both

customerto

to incomi ng callers. eN S CustOmerGustorne( Service personnel do not release CPNI or call detail

ice representatives call the authorized Customer Contact at their 13usmess

requested CPNl. CNSwill only release CPNI or ca.ll detail information

verba I consent £tom the authorized Customer Contact.

Customers are J10tified of account changes witbout revealing the change information or sending the toa

or new account contact. This is done via telephone to Customer Contact of record. All requests from

customers for infonnation mllst made via email from the conlpany's authorized representative company

cmail address, or CNS authorized person company telephone number.

has a webnlaiJ link and a broadband link on its website. The only idformation customers can obtain through th0sC

is Intel'l1et Utilization repOlts, which arc llVClUllts more specific than SUl1nmary report is

customer provided password. CNS does not disclose ePNI v""",,v.lf it elects to do so in the the

CFR Sllbpart U, ltIehlding the in1plemenlation of authenticationapplicable wles set forth IJl

the use ofreadily av,"U,,"VJl'" biographical or account ini'rJ1','Ol~ti('o,n customer notit::catiofl

not

does not have retail 16,caFljtls and therefore does not alloy\' tn_'OTn,',' access to

has institllted trainii1g procedures and a corresponding discipliMry prOcess to ensUre that its pell'sonnel

and comply with restrictions rbgarding the use and disclosure oJ: and access CPNL

Reqllests for ePNT by [my enfotcel11entagencies are granted a subpoena is provided Or if the <:;llston.1er nl'r\\!I,'lpQ



Custom NetWork Solutions, Inc.

Statement of CPM Procedures aJ1d Campi iance (2010)
(Page 2)

maintHins a record of all instances where CPNI was disclosed or provided to third parties, or Wher'e th ird parties were

access to CPNL

The Company has in place procedures to notify law enforcement in the of a breach of customers' I and to

ensure that customers are not notified ofthe bt'cach before the time period set forth in the FCC s

so authorized by law enforcement. Stlch procedures require notification and management of the

cOl1ll,any President.

The Company has not taken (my actions against data brokers in calendar year 2010,

the

The Company did not receive complaints about unauthorized release or Disclosure of ePN] 2010,

CompanY has not developed any infonnatiOI1 with respect to the p!'()cess(;s that pretexters are

i\ccess

to attempt to


