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Annnni 64.2009(e) CPNI Cerliriention for 20] J covering the prior cnlendnr yenr 2010

I. Dale riled: Febnwry 22, 201 J

2. Name of company(s) covcred by this certifiention: Nushagak Telephone Company

3. Form 499 Filer 10: 82J478

4. Name of signatory: Mike Megli

5. Tille ofsignatmy : Chief Executive Officer/Genernl Mnnager

6. Certificalion:

I, Mike Megli, ecrtify thnt I mn an officcr of the company named above, nnd
acting as an agent of the company, that 1have personnl knowledge thnt the company hns
estnblished opemling procednres that arc adequate 10 ensure compliance with the
Commission's CPNlmles. See 47 C.F.R.§ 64.200] 01 seq.

Altached 10 this certification is an aecompanying statement explaining how the
company's procedures ensure lhat the cOlllpnny is in compliance with the rcquircments
(including 11lOse mandating the adoption of CPN I procedures, training, recordkeeping,
and supervisory review) set forth in seclion 64.200 I el seq. of the Commission's rules.

The company has nol taken aclions (i.e., proceedings instituted or pelitions filed
by a company at either statc commissions, the court system, or at thc Commission
against data brokers) ngainst data brokers in llle past year.

The colllpany has not received customer complaints in the past ycar conceming
the unauthoril"d release ofCPNI.

The company represents and warrants thnt the above certificntion is consistent
with 47 C.P.R. § I. J7 which requires lmthful and aeeurnte stalements to the
Commission. The cOlllpany also acknowledges that fnlse stalements and
misrepresentations ~\llhe C;ommission nrc pnnishable nder Title J8 of the U.S. Code
and may subject r}6 enr, rtement action.

Signed . /t/~--~ . ~
Attach m~J:t/' Accompanying State



CPNI Compliance Accompanying Stalement:
Year: 2011 covering the prior calendar year 2010

NlIshagak Telcphonc Company

This accompanying statement explains how Nushagak Tclephone Company's operaling
procedurcs cnsure that thc company is in compliance Witil Ihe mles goveming CPNI as
found in Subpart U - Customer Proprietary Network lnformation- Part 64 of Tille 47 of
ti,e Code of Federal Regulations.

Nushagak Telephone Company adheres to all CPNl rules as stated in scction 64.200 I 
64.20 I J concorning 1I,e proper use of our customer's CPN!. Specifically, our notice for
lise of CPN] approval process meets all reqnirements as listed in Section 64.2008. To
furtiler protect our customer's privacy, we have implementcd all safeguards required in
Section 64.2009. This includes:

lJ The implementation of a syslem by which the slatus of a customer's CPNI
approval can be clearly established prior to lIle usc of CPNI;

[] The training of appropriate persOlmel as to when they are, and arc not, authorized
to use CPNI and tllC documentation oflhis training;

Cl The implementation of an express disciplinary process for CPNI violations up to
and including lermination;

U The maintenance of a record, for at least one year, of our own, and our affdiales'
sales and marketing campaigns;

U The establishment ofa supervisOly review proccss regarding carrier compliance
with !lIe federal CPN] rules for outbound marketing situations; and

l.J The establishmcnt of annual certification by a corporate officer with personal
knowledge of Nnshagak Telephone Company's policies and procedures to ensure
compliance wilh lhe federal CPNI rules.

U The establishment ofprocedures for uOlifieation of the Commission of any
instancc where opt-oulmeehanisms, do not work properly, 10 sneh a degree Ihat
consumers' inabilily 10 opt-oul is more than an anomaly.

Nushagak Telephone Compan)' has on file with tile FCC its CPNI Manual, without the
sample Forms, as further detailed explanation ofhow its procedures ensure that it is in
compliance with the rules in Snbpart U of Part 64, ofTille 47 of Ihe Code of Federal
Regulations.


