
Provider: MetroCast Communications

Addr: 406 N 3rd St Booneville, MS 38829-1610

Phone: 1-800-457-5351

 

Complaint: I currently have a broadband internet connection with MetroCast.  My advertised speed is

6Mbs and my cost is approximately $48 after taxes and fees.  Since, early November I have received

speeds consistanly around 0.2-0.4Mbs.  I have contacted the cable nurmerous times and had service

technicians out to my house on more than one occasion.  I finally got them to admit that the problem

with the speeds is due to a bandwidth issue on their end.  They originally told me that it would be

resolved by year's end. (2010)  When that time came and went they told me it would be resolved by

the end of January.  This too has come and gone.  We now near the end of February and my service

is worse than ever.  I have suffered with this poor service going on four months.  The cable company

apparently is not regulated by anyone and doesn't have to answer to anyone.  We consumers are

suffering and have nobody to represent us and make our voices heard.  We need our service fixed.

Who can help us?


