Company Name Domain Name for Tech Platform Certified Company or the
Videophone Equipment ‘white brand provider taking in
the call
10 Certificated VRS URL Tested on a weekday at 1:30 ‘Common Carrier | Own Call C P! Mobile Product Mac Product PC Product SIP/H.323 Products Is Common Carrier, has a SIP/H.323 Is Common Carrier, has an SIP/H.323
pm PST Status (more than 1) - | tary Equipment Product, more than 1 call center and Product, and 24/7 coverage and
Brand Provider 24/7 and /e tech tech all Centers?
latform? (Minimum) Minimum)
Sorenson Sorenson Sorenson Sorenson o
Purple Purple Communications purple.tv
ZVRS ZVRS zvrs.tv
SnapVRS SnapVRS snapvrs.tv SnapVRS SnapVRS 0 o o
Sprint Sprint Relay sprintvrs.tv 0 0 o
AmericanVRS AmericanVRS amvrs.tv SnapVRS SnapVRS 0 0 0 o
AT&T attvrs.tv o o 0
CAC Communication Access Center’ cacvrs.tv URrelay CAC/Urrelay 0 0 0 0 0 o 0
Hawk Relay Hawk Relay hawkrelay.tv Unknown Hawk Relay 0 0 0 o o o o 0
Lifelinks LifeLinks Unknown Lifelinks 0 0 0 0 0 o 0 0
32 White Labeled VRS
Convo Convo Communications convorelay.tv URrelay -
Viable Viable i tv SnapVRS SnapVRS
URrelay URrelay CAC/URrelay URrela) CAC/Urrela Unknown
ASLWAVE ASL Wave aslwave.tv Unknown
IWRelay InterWest Relay iwrelay.tv Unknown
GraciasVRS GraciasVRS i tv Unknown
PAHRelay PAHRelay PAHRelay.tv | URrelay |  PAHRElay [ |
Federal VRS Federal Video Relay Service fedvrs.tv Unknown
CODAVRS Coda VRS com Unknown
CALLVRS CALL VRS callvrs.info Unknown
PowerVRS Power VRS powervrs.tv | URrelay |  POWERVRS | Unknown
BISVRS Birnbaum Interpreting Services bisvrs.tv Unknown
Pure VRS PURE VRS purevrs.tv Unknown Unknown
Say Hey VRS Say Hey VRS say-hey.tv Unknown Lifelinks
Mainstreamvrs Mainstream VRS Unknown MainStreamVRS Unknown
AceVRS Ace VRS acevrs.tv Unknown Lifelinks Unknown
LDS VRS LDS VRS Idsvrs.tv Unknown IWRelay Unknown
NationWide VRS Nationwide VRS i i URrelay CAC/Urrelay Unknown
SkyVRS SkyVRS skyvrs.tv Unknown Lifelinks Unknown
WIN VRS WIN VRS win.tv Unknown
Myvrs MyVRS myvrs.tv URrelay CAC/Urrelay Unknown
onevrs.tv OneVRS onevrs.tv URrelay CAC/Urrelay Unknown
Nordia (My Relay) Nordia myrelay.tv URrelay CAC/Urrelay Unknown
Malkavrs.tv Malka VRS malkavrs.tv Unknown Lifelinks Unknown
Deaflinks Deaflinks deaflinks.tv URrelay CAC/Urrelay Unknown
DSBVRS DSBVRS dsbvrs.tv URrelay CAC/Urrelay Unknown
NexGen NexGen Unknown Unknown Unknown
JS Communications JS Communications Unknown Unknown Unknown
ILYVRS Interpretel ilyvrs.tv SnapVRS SnapVRS Unknown
TRU-VRS Interpretel truvrs.tv SnapVRS SnapVRS Unknown No
Note: |Some white brand providers have closed down since 9/15 1. Some have been “assumed” by certified providers such as ASLWave being serviced by ZVRS on full time basis. This applies to several providers. Some may have been dropped completely (Such as 258vrs.tv)
Does not include state
affiliations based VRS
Di i The information contained herein is the result of independent research by Convo.

Ithough Convo believes it to be accurate in all material respects, it is not possible to guarantee its accuracy due to the nature of certain sources from which it was collected.




