
Glenda R. Weibel
Staff Advocate
Qwest Communications
International Inc.

1600 7th Avenue
Suite 1810
Seattle, WA 98191
206-346-9428

February 28, 2011

Via E-Mail

William Dever (william.dever@fcc.gov)
Pamela Megna (pamela.megna@fcc.gov)
Gary Remondino (gary.remondino@fcc.gov)
Competition Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 1ih Street, S.W.
Washington, DC 20554

Re: Qwest 4th Quarter 2010 Special Access Metrics Report No.2
WC Docket No. 05-333 (Via ECFS)

Dear Messrs. Dever, Childers and Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
released March 9,2007 in WC Docket No. 05-333,22 FCC Rcd 5207, Qwest is filing its Special
Access Metrics Report for the Fourth Quarter of2010. This Report No.2 provides the New
Installation Trouble Report Rate metric and completes the reporting requirement for the Fourth
Quarter of2010.

If you have questions regarding this report, please contact Glenda Weibel at 206-346-9428 or at
Glenda.weibel@qwest.conl.

Sincerely,

Is/Glenda R. Weibel
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Qwest 272 Sunset Special Access Measurements

DECEMBER 2010
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

DECEM BER 2010

245

12 100.00%

5 100.00%

287 98.26%

13 100.00%

98 93.88%

20 100.00%

721 97.22%

ProductMetricState

DEl:EnilBE:R 2010

Non-Affiliates Affiliates RBOe Affiliates
Aggregate Aggregate

Volume Result
AZ I NITR INew Installation Trouble Report

AZ INITR- iNe-w Installation Trouble Report Rate-~~~- Special AccesS::-OS1
~ _~--L_:~_ -----~ ~- ~-- ~ - -------.-----~ -~--..--~-
AZ ----t.ITR_ Ne",lnstaliation Troubl"-Report Rate __ 5 _.pe,,~,i~~ Acces~D",S,3,and above

CO_-J~ITR New Installation Trouble Report Rate Special Access - OSO

~".~- l;~Cj,~~~;~,,~:,~,:,., ,.,~._,~,;:: ::~~,;,-" ;.:,'.',',:,,:~,~~_~ :~:~~:~~~:~a-n-d-a-b-ov~e~-_ I~~---~-~~-i~: :::~~
_I~__ INIT~__ ~ew Install:ti~~_~r<)uble Repo~_~at~__ S~ecial Access ~~S~ 1_~~ 1~ ---~~-9286f
IA ~R New Installation Trouble Report Rate ISpecial Access - OS1 -- I 481 97.30%

:~ I:~~~~::~~::::::::~~ ~~~:: ::~~:: ------j::::::: :::::~~~:~ anctabove t--===--!:~ ~ ~~:~~~ I --

-10 NrrR - NeW-Installation Trouble Report-Rate [Special Access =DS1 ~~--- --~~~---260' 91.150/0
--- --- ---~~------------ ~-~~--r -------~- -~~----- --+~~~__~~ ~_~I~ ._. ~L>.

.10~ ..t1~R ~ew Insta~I:!i~n ~o~~le R~p-,,~ate 1SP~~i:1 ~~ces~OS3 and above L ~~_ 23 9'1.30% *0 _950~%: .'08,',
MN INITR New Installation Trouble Report Rate 1 Special Access - OSO =J 113 84.62% 4 100.00% -1.11!

MN 1rfR~ -lN~lnsi8ilaii()n trouble Report-Rate -~~__~_ [ecial Access =-D51- __,,__ . -~--- 9~7 97.16% __ .~159 100.00% -~~~i
_~~ NI~R_t~_~~_lnstalla~n ~r~~~I~~~~::: S~ecial Access - OS3__and a~~ve ~_ 7~ 100.00% 31 96.77% .,.9.7!,

MT ~ITR lNew Installation Trouble Report Rate Special Access - OSO 1 . 100.00% I ,

- --- New Installation Trouble ReportRate - Special Acces5="OS1 -- ---~---243.----95.88% 20~ 100.00%1 ----·::O~3i--

~: l;-j~~~::::::;~~~~:::~~ ~::;~:::~anctab()Ve F=~-~~~1~::~~--~~ ~;~~~~~L .'67~
.... '°'1 24 91.67%

I

.~~ !NIT~_J~ew_~~':~lati~~~~~uble R~~~~~:t~ '~pe_cial Acc~~~__::..OS~ ~_~ ~_~ 31 100.00% I . --....--1'
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence levell). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.


