Glenda R. Weibel
Staff Advocate

Qwest Communications
International Inc.

1600 7% Avenue Q
Suite 1810 Q ]
Seatle, WA 98191 west
206-346-9428

February 28, 2011
Via E-Mail

William Dever (william.dever@fcc.gov)
Pamela Megna (pamela.megna(@fcc.gov)
Gary Remondino (gary.remondino@fcc.gov)
Competition Policy Division

Wireline Competition Bureau

Federal Communications Commission

445 12" Street, S.W.

Washington, DC 20554

Re:  Qwest 4™ Quarter 2010 Special Access Metrics Report No. 2
WC Docket No. 05-333 (Via ECFS)

Dear Messrs. Dever, Childers and Remondino,

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order
released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest is filing its Special
Access Metrics Report for the Fourth Quarter of 2010. This Report No. 2 provides the New
Installation Trouble Report Rate metric and completes the reporting requirement for the Fourth
Quarter 0f 2010.

If you have questions regarding this report, please contact Glenda Weibel at 206-346-9428 or at
Glenda.weibel@qwest.com.

Sincerely,
/s/Glenda R. Weibel

Attachment



Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

OCTOBER 2010
| - : Non-Affiliates . Non-Affiliates | RBOC Affiliates RBOC Affiliates RBOG Affiliates
State  Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
AZ NITR New Installation Trouble Report Rate Special Access - DSO 27 92.59% 2 100.00% -1.67},
AZ  |NITR |New Installation Trouble Report Rate Special Access - DS1 1148 96.60% 178 94.94% 1.3
AZ |NITR  |New Installation Trouble Report Rate Special Access - DS3 and above 102 99.02% 15 86.67% 272[
cO NITR New Installation Trouble Report Rate o Special Access - DSO 51 90.20% - 7'7_
co NITR |New Installation Trouble Report Rate "|Special Access - DS1 B - 983 95.32%| 227 96.92%| T 0760
CcO NITR New Installation Trouble Report Rate Special Access - DS3 and above ) o 74] 95.95%| 11 100.00%| 1.240
1A NITR New Instailation Trouble Report Rate Special Access - DSO - B0l 100.00%| T S ) ) -
A~ INITR  |New Instaliation Trouble Report Rate Special Access - DS1 593 95.28% 119 99.16% -0.31
JA NITR  |New Installation Trouble Report Rate Special Access - DS3 and above 18 94.44% 6 100.00% At
ID NITR  New Installation Trouble Report Rate Special Access - DSO 3 100.00% i
ID NITR  New Installation Trouble Report Rate Special Access - DS1 B 162 95.06% 60 96.67%| - 095
ID NITR  New Instailation Trouble Report Rate Special Access - DS3 and above - 3 92.31%, 8 ~100.00% 118
MN  NITR  New Installation Trouble Report Rate Special Access - DSO 1 100.00% 4 100.00% _
MN NITR  |New Installation Trouble Report Rate " Special Access - DS1 1006 95.23% 124 95.97% 098
MN NITR  [New Installation Trouble Report Rate “Special Access - DS3 and above 60| 98.33%| 21 " 90.48% 2
MT NITR  |New Installation Trouble Report Rate Special Access -DSO | R 100.00% o T o o
MT NITR  |New Installation Trouble Report Rate Special Access - DS1 265 95.47% B 90.91%] 1
MT NITR New Installation Trouble Report Rate ;Spé‘cial Access - DS3 and above 6 100.00% 3 100.00% 5
ND NITR New Installation Trouble Report Rate :Special Access - DSO 1 100.00%
ND  INITR  |New Installation Trouble Report Rate Special Access - DS1 224 98.21% 7 100.00%
ND NITR New Installation Trouble Report Rate Sbecial Access - DS3 and above 13 100.00% 2 100.00% i
NE NITR New Installation T?BuTaEﬁéport Rate Sbécial Access - DSO - 1 100.00% ' - '
NE NITR ~ |New Installation Trouble Report Rate Special Access - DS1 - 300] 95.67% 54 100.00% 039
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above - 12 100.00% o 5 100.00% B i
NM NITR New Installation Trouble Report Rate Special Access - DS0O 4 100.00% 3 100.00% )
NM NITR  New Installation Trouble Report Rate Special Access - DS? 242 91.74% 104 98.08% 0.05
‘NM NITR New Installation Trouble Report Rate Spécia| Access - DS3 and above 17 94.12% 22 95.45% a3
OR NITR  New Installation Trouble Report Rate Special Access - DSO 2 100.00% ! ) 0
OR INITR ‘New Instaliation Tr'oLIBiéﬁepor’( Rate Special Access - DS1 459 95.21%| 1 136 97.06% 0.75
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 48 100.00% 2 100.00%
SD NITR  New Installation Trouble Report Rate Special Access - DS0 T N T
SD NITR  |New Installation Trouble Report Rate Special Access - DS1 - 188 97.34% 6 100.00% 153

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)

greater the confidence that random variation explains the difference.

. Negative Parity numbers indicate 'parity." The more negative, the




State ' Metric

Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

OCTOBER 2010

Non-Affiliates - Non-Affiliates RBOC Affiliates

' RBOC Affiliates

'RBOC Affiliates

Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voiume Result Volume Result Parity

'sD NITR New Installation Trouble Répoﬁ Rate Special Access - DS3 and above 4 100.00% ' '
uT NITR New Installation Trouble Report Rate Special Access - DSO 3 100.00% )
uT NITR  |New Installation Trouble Report Rate Special Access - DS1 U s3 93.79% 91 97.80% 05
uT iNITR New Installation Trouble Report Rate Special Access - DS3 and above 32 93.75% 5 80.00% 164
WA NITR New Installation Trouble Report Rate Special Access - DS0 13 92.31% .
WA NITR New Installation Trouble Report Rate Special Access - DS1 849 95.05% 178 97.75% -0.61
WA |NITR Special Access - DS3 and above 28 96.43% 20 100.00% REE
WY  |NITR  |New Installation Trouble Report Rate " |Special Access -DSO o Tr—
WY NITR  New Installation Trouble Report Rate Special Access - DST B 122 95.90% 27 96.30% -1.32
wY ‘NITR New Installation Trouble Report Rate Special Access - DS3 and above 6 10 100.00%

100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

DECEMBER 2010
: NOVEMBER 2010
’ A ) B ~ Non-Affiliates = Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
) » ) ‘ Volume Resuit Volume Result Parity o
AZ NITR New Installation Trouble Report Rate |Special Access - DS0 10 80.00% 3 100.00% -1.420 0
‘AZ  NITR  'New Installation Trouble Report Rate Special Access - DS1 o 1102 94.37% 209 99.04% 017
AZ INITR |New Installation Trouble Report Rate |Special Access - DS3 and above - 52 92.31% 13 92.31% BT e
CcO NITR New Installation Trouble Report Rate Special Access - DS0 43 88.37% 1 100.00% -1.73
co NITR  [New Installation Trouble Report Rate Special Access - DS1 1058 95.84% 187 98.40% 058
CO  |NITR  |New Installation Trouble Report Rate [Special Access - DS3 and above ‘ 70 95.71% 28] ~100.00% 078
1A NITR  |New Installation Trouble Report Rate §Special Access - DSO : 3 100.00% 1 o
1A NITR New Instailation Trouble Report Rate Special Access - DS1 398 95.98% 84 97.62% -0.87
1A NITR  [New Installation Trouble Report Rate "'Special Access - DS3 and above ] 100.00% 19 100.00% N
D NITR iNew Installation Trouble Report Rate Special Access - DS0 2 100.00% )
D NITR  New Installation Trouble Report Rate Special Access - DS1 203 95.57% 50 100.00% 044
ID |NITR  New Instaliation Trouble Report Rate ~ ISpecial Access - DS3 and above 22 100.00% 10 100.00% )
MN NITR  New Installation Trouble Report Rate ~ |Special Access - DS0 ' 3 17 9412%. 18 100.00% 0.98.
MN  INITR  |New Installation Trouble Report Rate Special Access - DS1 | - 1123) 96.44%| 138 99.28%| '-0.55§ :
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above o 100| 99.00% 16 100.00% -1.66 i
MT NITR  New Instaliation Trouble Report Rate Special Access - DS0 1 100.00% !
MT INITR  New Installation Troubie Report Rate Special Access - DS1 156 96.79% 33 90.91% 176
MT NITR  New Installation Trouble Report Rate " |Special Access - DS3 and above 16, 100.00% 3 ~100.00% T
ND  INTR  New Installation Trouble Report Rate Special Access - DSO 5 100.00% 1 100.00% T
ND  |NITR  |New Instaliation Trouble Report Rate "~ |Special Access - DS1 o 1615 99.38%| 19‘3 94.74% KICTE
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 1 ‘ 100.00%
'NE NITR  New Installation Trouble Report Rate Special Access - DSO 8 100.00% .
'NE NITR  New Installation Trouble Report Rate Special Access - DS1 228 96.05% 25 100.00% 0.85"
NE NITR New Installation Trouble Report Rate Special Access -DS3 and above 16 100.00% 16 93.75% ) 7-71':62“
NM NITR New Installation Trouble Repod Rate Special Access - DS0 8 75.00% R R o
NM  |NITR  |New Installation Trouble Report Rate Special Access - DS1 262 92.91% 201 97.01% o
‘NM NITR New Installation Trouble 'Reporiiliate - Special Access - DS3 and above 21 90.48% 11 100.00% 088
OR  |NITR  |New Installation Trouble Report Rate  Special Access-DSO i 6 10000%, 1, 100.00% T
OR NITR  New Installation Trouble Report Rate Special Access - DS1 o 396 96.72% 47 91.49% 4650
OR NITR _ New Installation Trouble Report Rate Special Access - DS3 and above 31 93.55% 9 100.00% EERE
SD NITR  |New Installation Trouble Report Rate "~ Special Access - DSO 2 100.00% 5 100.00% jie
sD NITR  |New Installation Trouble Report Rate Special Access - DST - 124 98.39% 11 100.00% —1.61;; 2

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

NOVEMBER 2010
o | Non-Affiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates | RBOC Affiliates.
State ' Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
; Volume Resuit Volume Result Parity

SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 2 100.00% 5 100.00%
UT  NITR New Instaliation Trouble Report Rate ' Special Access - DSO T 3 160.00% .
UT  |NITR  |New Installation Trouble Report Rate Special Access - DS1 ) 466 95.71% 86 94.19% 1230
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above | 38 100.00% 19 100.00% ) .
WA NITR New Installation Trouble Report Rate Special Access - DSO 23 91.30% 1 100.00% -1.84
WA NITR  [New Installation Trouble Report Rate Special Access - DS1 707 96.32% 172 98.26% o720
WA NITR  [New Installation Trouble Report Rate Special Access - DS3 and above | 69 100.00% ) 100.00% '
WY INITR  [New Instaliation Trouble Report Rate Special Access - DSO | ' R 1 100.00% ]
wY NITR  [New Installation Trouble Report Rate ~ Special Access - DST 96 95.83% 51 100.00% -0.44
WY  NITR New installation Trouble Report Rate :Special Access - DS3 and above 14 100.00% 24 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

DECEMBER 2010

RBOC Affiliates

Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

: ‘ Volume Rgsult ”\{pylum’a} ’ Resuit ) N quity R
AZ NITR New Installation Trouble Report Rate Special Access - DSO 7 100.00% 1 100.00% )
AZ NITR  |New Installation Trouble Report Rate " |Special Access - DS1 1078 93.51% 245 97.96% 024
AZ NITR  |New Installation Trouble Report Rate "~ |Special Access - DS3 and above 64 96.88% 12 100.00% 133
CO |NITR  New Installation Trouble Report Rate | Special Access - DSO 12 100.00% 5 100.00% -
co NITR  New Installation Trouble Report Rate Special Access - DS1 ) 1086 96.50% 287 98.26%| T Toe3
cO NITR New Installation Trouble Report Rate Special Access - DS3 and above i o 62 98.39%. 13 100.00% R .573“
1A NITR  New Installation Trouble Report Rate Special Access - DS0 14 92.86% ) T
1A INITR  'New Installation Trouble Report Rate Special Access - DS1 481 97.30% 98 93.88% 164
JA INITR New Installation Trouble Report Rate Special Access - DS3 and above 27 100.00% 20 100.00%
ID NITR New Installation Trouble Report Rate - Speéial Access - DS0 2 100.00%
ID NITR  |New Installation Trouble Report Rate Special Access - DS1T 260 91.15% 72 97.22%,
D NITR  |New Installation Trouble Report Rate Special Access - DS3 and above S 23| 91.30% 200 95.00%
‘MN  INITR  [New Installation Trouble Report Rate Special Access - DSO 13 84.62% ! 100.00%
MN  NITR  |New installation Trouble Report Rate Special Access - DS1 M7 97.16% 159] 100.00%]|
MN 'NITR  |New Installation Trouble Report Rate Special Access - DS3 and above 79 100.00% 31 96.77%
MT NITR  |New Installation Trouble Report Rate - Special Access - DS0 1 100.00%
MT NITR  |New Installation Trouble Report Rate Special Access - DS1 243 95.88% T 20 100.00%
MT INITR New Installation Trouble Report Rate Special Access - DS3 and above - 19 94.74%| K 100.00%|
ND  NITR  |New instaliation Trouble Report Rate Special Access - D50 12 100.00% 1 100.00%] - ]
ND NITR  |New Installation Trouble Report Rate Special Access - DS1 152 96.05% 24 91.67% -1.48
ND  |NITR  |New installation Trouble Report Rate Special Access - DS3 and above 14 100.00% 5 100.00% '
NE  |NITR  |New Installation Trouble Report Rate ‘Special Access - DSO 5 80.00%
NE  |NITR  |New Installation Trouble Report Rate ‘Special Access - D51 239 97.49% 87 96.55% -1.23
NE NITR  |New Installation Trouble Report Rate Special Access - DS3 and above 9 88.89% 22 100.00%| 066
NM NITR New Installation Trouble Report Rate Special Access - DSO 3 100.00% | ) o ‘
NM NITR New Installation Trouble Report Rate Special Access - DS1 325 92.31% 280 95.71% 041
NM  |NITR  New Instaliation Troubie Report Rate Special Access - DS3 and above i 30 100.00% 29 93.10% -1.89/
OR  |NITR  New Installation Trouble Report Rate Special Access - DSO 3 100.00% 1 100.00%
OR [NITR  New Installation Trouble Report Rate " |Special Access- DST 709 95.63%. 66 98.48% .08
OR NITR  New Installation Trouble Report Rate Special Access - DS3 and above 34 94.12%, 2 100.00% 175
) NITR  |New Instailation Trouble Report Rate Special Access - DSO ; 100.00% | 1 100.00% _
SD NITR  New Installation Trouble Report Rate Special Access - DS1 1 33\ 98.50% 12 91.67% -1.97

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level}. Negative Parity numbers indicate 'parity.” The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

DECEMBER 2010

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.' The more negative, the

! Non-Affiliates = Non-Affiliates | RBOC Affiliates RBOC Affiliates RBOC Affiliates
State | Metric ! Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate |
i B - Volume Iitesgl@ - Vo!u’m’e” o Result B Parity o
SD NITR New Installation Trouble Report Rate Special Access - D83 and above 3 66.67% " 100.00% -0.524 1
uTr CINITR  |New Instaliation Trouble Report Rate Special Access - DSO 4 100.00% .
uT NITR  New Installation Trouble Report Rate Special Access - DS1 365 95.89% 52 96.15% 114
UT  |NITR  'New Installation Trouble Report Rate Special Access - DS3 and above 50 94.00% 5 80.00%
WA |NITR  New Installation Trouble Report Rate o Special Access - DSO 4 100.00% 16 100.00%
WA |NITR  Newnstallation Trouble Report Rate " |special Access - DS1 ; 868 96.89% 163 98.16%
WA NITR  New Installation Trouble Report Rate Special Access - DS3 and above o 52 98.08% 11 90.91% -
WY INITR  |New Installation Trouble Report Rate "~ |Special Access - DSO - ) i Tl 100.00% T
WY NITR  INew Installation Trouble Report Rate Special Access - DST N 130 94.62% 62 95.16%
WY NITR  New Installation Trouble Report Rate Special Access - DS3 and above - 21, 795.24% 5 100.00%

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

‘ QTR
- Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOG Affiliates |
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

‘ o Volume Result ) Volume Result Parity ‘
AZ NITR New Installation Trouble Report Rate Special Access - DSO 44 90.91% 6 100.00% -1.14
AZ NITR New Installation Trouble Report Rate Special Access - DS1 3328 94.86% 632| 97.47% h 034
'AZ  |NITR |New Installation Trouble Report Rate Special Access - DS3 and above 218 96.79% 40 92.50% 1650
'CO NITR  |New Installation Trouble Report Rate Special Access - DSO 106 90.57% 6 100.00% A1
CcO NITR New Installation Trouble Report Rate ~ |Special Access - DS1 3097 95.90% 701 97.86% 043
co NITR  [New installation Trouble Report Rate Special Access - DS3 and above 206 96.60% 52 100.00% 05811
1A NITR New Installation Trouble Report Rate Sbééial Access - DSO 67| 98.51% . -
1A NITR  [New Installation Trouble Report Rate Special Access - DS1 1472 96.13% 301 T 97.01% ) 085
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above ) 66 98.48% 45 100.00% -1.15
D NITR  |New Installation Trouble Report Rate Special Access - DSO ) 7 ©100.00%| ) T - "
D NITR New Installation Trouble Report Rate Special Access - DS1 625 93.60% 182 97.80% ;0.42§
[s) INITR | New Installation Trouble Report Rate Special Access - DS3 and above 58 94.83% 38| 97.37% 007,
MN NITR ~ |New Installation Trouble Report Rate " Special Access - DSO 41 92.68% 26 100.00% 054
MN NITR  |New Installation Trouble Report Rate Special Access - DS1 3046 96.26%| 421 98.57%| 0420
MN INITR New installation Trouble Report Rate Special Access - DS3 and above 239 99.16% o 68| 95.59%]| ”7—2.03i »
MT INITR New Installation Trouble Report Rate Special Access - DS0 3 100.00% _':
MT NITR  New Installation Trouble Report Rate "~ |Special Access - DS1 664 95.93% 141 92.20% 4510
MT NITR  New Installation Trouble Report Rate Special Access - DS3 and above 4 97.56% Y 100.00% 156
ND NITR  |New Installation Trouble Report Rate Special Access - DSO B 18 100.00% 2 100.00% ) o
ND NITR  |New Instaltation Trouble Report Rate Special Access - DS1 537 97.95% 50 94.00% T 85
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above a2 100.00% 8 100.00%‘ :
NE  |NITR  |New Installation Trouble Report Rate Special Access - DS0 24 95.83% I
NE NITR  [New Instaliation Trouble Report Rate Special Access - DST 767 96.35% 166 98.19% 074
NE NITR New Installation Trouble Report Rate - ) Sp'eciaiiA;:éess - DS3 and above 37 97.30% 43 97.67% -1.34
NM NITR  |New Installation Trouble Report Rate " |Special Access - DSO 15 86.67% 3 100.00% 13
NM NITR™  |[New Installation Trouble Report Rate Special Access - DST 849  92.34%| 585| 96.58%| 04
NM ‘NITR  |New Installation Trouble Report Rate Special Access - DS3 and above 68 95.59% 62 95.16% 107
OR 'NITR  |New Instaliation Trouble Report Rate Special Access - DSO 11 100.00% 2 100.00% ,
OR~ NITR  |New Installation Trouble Report Rate |Special Access - DS 1564 95.78% 249 96.39% 094
OR NITR  New Installation Trouble Report Rate Special Access - DS3 and above 113) 96.46% 13 100.00%] T1z220
SD NITR  |New Installation Trouble Report Rate Special Access - DS0 5 100.00% 6 100.00% 1o
SD NITR  [New Instalfation Trouble Report Rate Special Access - DS1 i o445 97.98%| 29 " 96.55% T 190



Qwest 272 Sunset Special Access Measurements
DECEMBER 2010

! QTR ;
i ) ~ Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates . RBOC Affiliates |
State * Metric Metric Namme Product Aggregate .  Aggregate Aggregate @ Aggregate Aggregate
Volume Result Volume ; Result Parity
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above | 9 88.89% 16 100.00%
ut NITR New Installation Trouble Report Rate Special Access - DS0 ‘j 10 100.00%
uT NITR  |[New Installation Trouble Report Rate Special Access - DS1 ‘ 1362 T 95.01% 229 96.07%
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above i 120] ' 95.83% 290 93.10% T
WA NITR  |New Installation Trouble Report Rate Special Access - DSO 40 9250% 17 100.00%
WA NITR  New Installation Trouble Report Rate Special Access - DS1 2424 96.08% | 513 98.05%
WA INITR  |New Installation Trouble Report Rate Special Access - DS3 and above 149 98.66%3 37 97.30%
‘WY  INITR New iInstallation Trouble Report Rate Special Access - DSO 2 100.00% o
WY NITR New Installation Trouble Report Rate ~ Special Access - DS1 o | 348 95.40% 140 97.14%. 076
WY NITR  New Installation Trouble Report Rate Special Access - DS3 and above | 41 97.56%| 39 0000% 102

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



