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We Maintain the Highest
Customer and Retall Service Standards

J.D. Power and Associates
«71 Awards (T-Mobile USA total as of Feb
2011)

«2011 - Customer Service Champion - One of
only 40 companies out of 800 in 20 different
industries to have earned this distinction this
year

«2011 - Highest Ranked Wireless Retalil
Satisfaction Study, Vol. 1 (Ranked 15tin 4
straight biannual surveys, 10 overall)

| NRF FOUNDATION / AMERICAN EXPRESS |

|
cugﬁg?’cl:EERs NRF Foundation/American Express

ﬂ ﬂ «2011 - T-Mobile is the “Customer’s Choice”
VV R D S for customer service in the wireless industry

and in the Top 20 across all industries.
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Our Disclosures are Clear

Mobile Phone Data Plans

Smartphones and Feature Phones

Experience 4G speeds on T-Mobile's data network. With
America’s Largest 4G Network™ you can stay in touch even
when you are on the go. Ask a Sales Associate for details or visit
www. T-Mobile.com/calculator to find the right plan for you.

Monthly Data Plans for Smartphones and Feature Phones
4G Web-Unlimited $30

4G Web-200 MB (overage at $0.10/MB) $15

Taxes and fees additional. 4G data plans provide access to data; 4G capable device
required to achieve 4G speeds.

Feature Phones also have other data plan options:

Data Programs Exclusively for Feature Phones

Pay Per Use $1.99/MB

First 30 days free when you sign

up for the 4G Web-200 MB plan;
continues at $15/month

30 days free —
4G Web-200 MB plan

Taxes and fees additional.

Tethering and Wi-Fi Sharing

Use your device to connect other devices to the Internet by
using your phone’s data connection. Ask a Sales Associate for
details or visit www.T-Mobile.com/phoneasmodem for a list of
eligible devices and support.

Tethering and Wi-Fi Sharing
Tethering and Wi-Fi Sharing Add on $14.99/month

Taxes and fees additional. 4G Web-Unlimited plan required.

Mobile Broadband Data Plans

Monthly and Prepaid Data Plans

Take the full Internet with you with T-Mcbile netbooks, laptop
sticks and other devices that provide full mobile broadband

access on America’s Largest 4G Network.

With Additional
Line of Service

Monthly Data Plans for

Mobile Broadband Devices

Without
Additional Line
of Service

5 GB Overage Free

Data Plan $39.99/month
(speeds slowed after 5 GB)
200 MB Data Plan Lite $24.99/month

(overage at $0.10/MB)

$49.99/month

$29.99/month

Prepaid Data Plans for Mobile Broadband Devices

Week Pass — 7 days (100 MB)
Month Pass — 30 days (300 MB)

Month Pass — 30 days (1 GB)

Taxes and fees additional.

$10
$30

$50
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We Right-Fit Our Customers

= Our retall sales reps follow a right fit guide and ask
customers:

= Tell me about your current service.
= Who do you talk to the most?
= How often do you use your phone?

= How do you want to connect (voice, text, email, laptop,
pictures, social networks)?

= Where do you use your phone for voice?
= How do you use the Internet and email?

= As part of the process, sales reps make disclosures
regarding ETFs, fees, our return policy, and more.
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We Offer a Personal Coverage Check

4G Coverage

4G iery Good 4G Guood 4G Aorailable

click here for detailed descriplions

Personal Coverage Check Details: w

W I Optimized data experience shown for each area Data speed will vary
! ~ based on the type of network avaitable, signal strength and the device

b % : - ; E
Py — h" ) / YO @re using.
A i
F I 4G: Access the internet on speeds comparable to a high speed home
& Iston ¥ computer on 4G devices, many 3G devices run at enhanced speeds

M e 3 doay

Vuse Village MOCTIOELa I 4G Very Good

Signal in most homes and many bulldings, in cars as well as outdoors .

I 4G Good

Connect in some homes, in cars, and outside.

D 46 Available
Able to connect outdoors; some access in cars, and possibly in
buildings.

3G

Send and receive email, access the internet, pictures and large
files Experience enhanced data spesds on 3G and 4G devices,

2G

Send and receive text messages pictures and large files load showily,
access basic information on any data capable device.

Flease zoom in to s2€

B i isicc B s i o Py pu——
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We Offer a Variety of Devices

T-Mobile® Rocket™ 2.0 4G
Laptop Stick

Samsung Galaxy 5™ 4G T-Mobile® myTouch® 4G
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We Have Great Promotional Offers

I - -Mobile~

Share all of life’s fun with
Web on your phone

Internet and
e-mail plans

10
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We Offer a Variety of Plans

Family Plans

Even More™

Pick your plan.

Connact the way you want

= Two-year contract required

= UNLIMITED nationwide T-Mobile to T-Mobile calling

= UMLIMITED Mightz and Weekendo

- WHEMNEVER Minutes® you can use o call .. whenever

Each family plan includes bwo lines thatl ahare the fealures
described below.

Talk +
m.m_m - +4"_"".

31199 s179%
BTN o~ om vsom
BTN so» e e

Frizss mflsct maorit nlﬂl.unrl;: Fortes bree of seovics: I e fest soxtBona Texd plang

FﬂLﬂu“mu‘ﬂL- I?.lrhr‘.dvd-ﬂr‘-thng Al Ve St -t ol wilm b
b B e L Htld-l

Add Weab browsing Iin a snap
Adding Web to any line in an simple as it io affordable.

scors e .
30

Thmdt 50 Wk 1 BBSI-SAA S0V EE BIES PP S0 e 1002 SELE DI E BN E P rEE 12 R
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Individual Plans

Even More Plus®

Pick vour plan.
Connect the way you want.

= o arraml] ookt

= LINUMITED natcnsids Tbickals o TRdobils callirsg

= USUMITED Highes ard @emsakanids

= [FREE Cremrags Silerts

= WHENEVER Mrubes" you e wses b cadl | wissnaeer

Add Web browsing in a srap.
S0direg el b any lirs s 25 SImpds &= 0k is Iforoan k.
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We Help Customers Make Informed Choices

= \We provide clear disclosures at point of
sale, on bills, and online regarding

"ETFs

= Plan detalls
= Bill detalls

= Cramming
= Privacy
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Thank you!

stick
together
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