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CIMS Report  ( CIMS00002961783 ) Email related to Bill Shock

CIMS00002961783Control ID :

motownkrew@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Janene Burkard
515 N Walnut St
Momence, IL 60954-1245

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961784 ) Email related to Bill Shock

CIMS00002961784Control ID :

madisu1969@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Meade Detweiler
1325 Kristin Dr
Libertyville, IL 60048-1282
(847) 362-7480

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961785 ) Email related to Bill Shock

CIMS00002961785Control ID :

flanaginspam@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Tim Flanagin
2606 Worthington Dr
Champaign, IL 61822-7554

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961786 ) Email related to Bill Shock

CIMS00002961786Control ID :

dirk.paschal@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dirk Paschal
7576 Melon Ct
Gurnee, IL 60031-5618
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CIMS Report  ( CIMS00002961787 ) Email related to Bill Shock

CIMS00002961787Control ID :

lbernsee@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lorraine Bernsee
445 Parnell Ave
Chicago Heights, IL 60411-1219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961788 ) Email related to Bill Shock

CIMS00002961788Control ID :

tvincet12000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. tom vincett
630 Pleasant Ave
Highland Park, IL 60035-4806

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961789 ) Email related to Bill Shock

CIMS00002961789Control ID :

caroljam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carol Laurencell
232 S Hale St
Palatine, IL 60067-6214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961790 ) Email related to Bill Shock

CIMS00002961790Control ID :

jspiech@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Spiech
5N824 Dunham Trails Rd
Wayne, IL 60184-2029
(630) 584-1818

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961791 ) Email related to Bill Shock

CIMS00002961791Control ID :

dabestshytwnpig@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Clemente Acevez
3624 S Halsted St
Chicago, IL 60609-1641
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CIMS Report  ( CIMS00002961792 ) Email related to Bill Shock

CIMS00002961792Control ID :

aaron@ccmarketinginc.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Aaron Kuntz
116 Dayton St
4W
Sandwich, IL 60548-2270
(773) 294-6069

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961793 ) Email related to Bill Shock

CIMS00002961793Control ID :

1mark11@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kenneth Markham
102 Park Ave
Flora, IL 62839-2229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961794 ) Email related to Bill Shock

CIMS00002961794Control ID :

writercr@rateganwriter.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Catherine Rategan
1255 N Sandburg Ter Unit 2202
Chicago, IL 60610-8276

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961795 ) Email related to Bill Shock

CIMS00002961795Control ID :

t_r_c38@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Conover
416 E Walnut St
Tremont, IL 61568-7946
(309) 925-4271

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961796 ) Email related to Bill Shock

CIMS00002961796Control ID :

bganta@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Ganta
5810 S Natchez Ave
Chicago, IL 60638-3437

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961797 ) Email related to Bill Shock

CIMS00002961797Control ID :

sherryrp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sherry Patton
PO Box 251
Elizabethtown, IL 62931-0251

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961798 ) Email related to Bill Shock

CIMS00002961798Control ID :

wangsondon@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Geoffrey Pariza
1048 W Dickens Ave
Apt 24
Chicago, IL 60614-4169

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961799 ) Email related to Bill Shock

CIMS00002961799Control ID :

briankrusienski@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Brian Krusienski
1220 N State Pkwy
Chicago, IL 60610-8112
(312) 266-0375
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CIMS Report  ( CIMS00002961800 ) Email related to Bill Shock

CIMS00002961800Control ID :

kevincfitzgerald@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kevin Fitzgerald
530 Trotter Dr
Coal City, IL 60416-1460
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CIMS Report  ( CIMS00002961801 ) Email related to Bill Shock

CIMS00002961801Control ID :

albefis@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Albert Fischer
4637 Grand Ave
Western Springs, IL 60558-1548

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961802 ) Email related to Bill Shock

CIMS00002961802Control ID :

bob_whaley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Whaley
6033 N Sheridan Rd Apt 24G
Chicago, IL 60660-3042
(773) 944-0146
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CIMS Report  ( CIMS00002961803 ) Email related to Bill Shock

CIMS00002961803Control ID :

lippner@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jane Szillat
1220 Emerald Dr
Lemont, IL 60439-4446
(630) 863-4773
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CIMS Report  ( CIMS00002961804 ) Email related to Bill Shock

CIMS00002961804Control ID :

sbrowns249@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. SHIRLEY BROWN
6728 S Bell Ave
Chicago, IL 60636-2525
(773) 471-4201
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CIMS Report  ( CIMS00002961806 ) Email related to Bill Shock

CIMS00002961806Control ID :

easytoo500@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Leo Belardinelli
6849 Pin Oak Ln
Garden Prairie, IL 61038-9573
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CIMS Report  ( CIMS00002961807 ) Email related to Bill Shock

CIMS00002961807Control ID :

dfatkins@eiu.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Ferrel Atkins
2219 Reynolds Dr
Charleston, IL 61920-3830
(217) 345-3058
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CIMS Report  ( CIMS00002961808 ) Email related to Bill Shock

CIMS00002961808Control ID :

haworth7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Steven Haworth
415 Cornell Ave
Des Plaines, IL 60016-2011
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CIMS Report  ( CIMS00002961810 ) Email related to Bill Shock

CIMS00002961810Control ID :

1jposi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. j esposito
4524 Stanley Ave
Downers Grove, IL 60515-2941
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CIMS Report  ( CIMS00002961811 ) Email related to Bill Shock

CIMS00002961811Control ID :

musician.tnh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Tanya Haenny
23 Potawatomi Trl
Urbana, IL 61802-2138
(217) 620-6530
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CIMS Report  ( CIMS00002961818 ) Email related to Bill Shock

CIMS00002961818Control ID :

tateb@staff.abanet.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Beverly Tate
321 N Clark St
Chicago, IL 60654-4714
(312) 988-5668
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CIMS Report  ( CIMS00002961819 ) Email related to Bill Shock

CIMS00002961819Control ID :

camelot6467@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Jackie Caldwell
300 Renrose Ave
Loves Park, IL 61111-4048

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961820 ) Email related to Bill Shock

CIMS00002961820Control ID :

redwood6@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeffrey Hugel
808 Redwood Dr
Cary, IL 60013-1675
(847) 639-2726
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CIMS Report  ( CIMS00002961821 ) Email related to Bill Shock

CIMS00002961821Control ID :

apbmcedbusact@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. phillip evans
3504 High Ridge Rd
Carpentersville, IL 60110-3218
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CIMS Report  ( CIMS00002961822 ) Email related to Bill Shock

CIMS00002961822Control ID :

farnboro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. GIll Iltis
5413 N Lakewood Ave
Chicago, IL 60640-1302
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CIMS Report  ( CIMS00002961823 ) Email related to Bill Shock

CIMS00002961823Control ID :

prange746@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. robert angsten
746 N Dee Rd
Park Ridge, IL 60068-2260
(847) 698-7460
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CIMS Report  ( CIMS00002961824 ) Email related to Bill Shock

CIMS00002961824Control ID :

baumannjohn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Wendy Baumann
3962 Honeymoon Rdg
Lake In The Hills, IL 60156-6500
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CIMS Report  ( CIMS00002961825 ) Email related to Bill Shock

CIMS00002961825Control ID :

marion.brown@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marion Brown
7919 S South Shore Dr
Chicago, IL 60617-1628
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CIMS Report  ( CIMS00002961826 ) Email related to Bill Shock

CIMS00002961826Control ID :

agri@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kenneth Agrimonti
562 Ashland Ave
River Forest, IL 60305-1825
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CIMS Report  ( CIMS00002961827 ) Email related to Bill Shock

CIMS00002961827Control ID :

martinezrods@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul H Martinez
190 N State St
Chicago, IL 60601-3302
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CIMS Report  ( CIMS00002961828 ) Email related to Bill Shock

CIMS00002961828Control ID :

mlparish3@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Parish
5832 S Stony Island Ave Apt 15B
Chicago, IL 60637-2035
(773) 363-2415
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CIMS Report  ( CIMS00002961829 ) Email related to Bill Shock

CIMS00002961829Control ID :

azwinick@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Al Winick
57 E Delaware Pl Apt 3701
Chicago, IL 60611-1635
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CIMS Report  ( CIMS00002961830 ) Email related to Bill Shock

CIMS00002961830Control ID :

williammelnyczenko@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

william melnyczenko
1122 W Catalpa Ave
Apt 1003
Chicago, IL 60640-7092
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CIMS Report  ( CIMS00002961831 ) Email related to Bill Shock

CIMS00002961831Control ID :

wpanders@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. paul anderson
3218 Brentwood Dr
Champaign, IL 61821-3483
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CIMS Report  ( CIMS00002961832 ) Email related to Bill Shock

CIMS00002961832Control ID :

emadamczyk@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Elizabeth Adamczyk
1623 W Belmont Ave Apt 3A
Chicago, IL 60657-3001
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CIMS Report  ( CIMS00002961833 ) Email related to Bill Shock

CIMS00002961833Control ID :

j4dvd@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. joseph david
624 N Valley Hill Rd
Bull Valley, IL 60098-7844
(815) 338-6618
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CIMS Report  ( CIMS00002961834 ) Email related to Bill Shock

CIMS00002961834Control ID :

dkolata@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. david kolata
4448 N Malden St
Chicago, IL 60640-6292
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CIMS Report  ( CIMS00002961835 ) Email related to Bill Shock

CIMS00002961835Control ID :

owenwj@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jean Owen
1420 Raymond St
Joliet, IL 60431-8718
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CIMS Report  ( CIMS00002961836 ) Email related to Bill Shock

CIMS00002961836Control ID :

jbl922@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Judith Lydon
1380 Carlisle Ave
Elk Grove Village, IL 60007-4034
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CIMS Report  ( CIMS00002961837 ) Email related to Bill Shock

CIMS00002961837Control ID :

kadcock@mpslaw.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kathy Adcock
1515 E Woodfield Rd
Schaumburg, IL 60173-6046
(847) 330-6066
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CIMS Report  ( CIMS00002961838 ) Email related to Bill Shock

CIMS00002961838Control ID :

pjpt1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Paula Cox
232 Franklin Ave
River Forest, IL 60305-2116
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CIMS Report  ( CIMS00002961839 ) Email related to Bill Shock

CIMS00002961839Control ID :

tmoran_irish@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Moran
9051 S 84th Ave
Hickory Hills, IL 60457-1307

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961840 ) Email related to Bill Shock

CIMS00002961840Control ID :

denkat57@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Myrda
8358 Sayre Ave
Burbank, IL 60459-1632
(708) 599-2610
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CIMS Report  ( CIMS00002961841 ) Email related to Bill Shock

CIMS00002961841Control ID :

joczko@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Oczkowicz
1433 Millbrook Dr
Algonquin, IL 60102-2521
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CIMS Report  ( CIMS00002961842 ) Email related to Bill Shock

CIMS00002961842Control ID :

mev34@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Mary Vaughn
1406 N Logan St
Marion, IL 62959-2976
(618) 993-2414
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CIMS Report  ( CIMS00002961843 ) Email related to Bill Shock

CIMS00002961843Control ID :

johnrbrownjr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John R Brown Jr
333 E Seminary Ave
Onarga, IL 60955-1341
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CIMS Report  ( CIMS00002961844 ) Email related to Bill Shock

CIMS00002961844Control ID :

bjpowless@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bill Powless
8669 Sunset Dr
Byron, IL 61010-9781
(815) 234-5348
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CIMS Report  ( CIMS00002961845 ) Email related to Bill Shock

CIMS00002961845Control ID :

lackland62-j@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Cox
235 Covington Pl
Schaumburg, IL 60194-4123
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CIMS Report  ( CIMS00002961846 ) Email related to Bill Shock

CIMS00002961846Control ID :

niner90@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Brenda Bouquet
14210 S Edbrooke Ave
Riverdale, IL 60827-2505
(773) 343-2240
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CIMS Report  ( CIMS00002961847 ) Email related to Bill Shock

CIMS00002961847Control ID :

gpikul@siglink.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Guy Pikul
2222 W Windsor Ct
Addison, IL 60101-1480
(630) 873-6230
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CIMS Report  ( CIMS00002961848 ) Email related to Bill Shock

CIMS00002961848Control ID :

jstein407@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeffrey Stein
407 W Washington St
Urbana, IL 61801-4049
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CIMS Report  ( CIMS00002961854 ) Email related to Bill Shock

CIMS00002961854Control ID :

zaverd@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Gail Zaverdinos
7800 Keeler Ave
Skokie, IL 60076-3502
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CIMS Report  ( CIMS00002961855 ) Email related to Bill Shock

CIMS00002961855Control ID :

dennypatay@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Pond
10237 Arrow Rd
Tremont, IL 61568-9347
(309) 241-8946
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CIMS Report  ( CIMS00002961856 ) Email related to Bill Shock

CIMS00002961856Control ID :

mari@paradesigners.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mari Baskin
8411 Crystal Springs Rd
Woodstock, IL 60098-8109
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CIMS Report  ( CIMS00002961857 ) Email related to Bill Shock

CIMS00002961857Control ID :

suebobpalm@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Palm
5 University Ct
Buffalo Grove, IL 60089-4338
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CIMS Report  ( CIMS00002961858 ) Email related to Bill Shock

CIMS00002961858Control ID :

miscela@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. K Fosco
PO Box 49
Golf, IL 60029-0049
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CIMS Report  ( CIMS00002961859 ) Email related to Bill Shock

CIMS00002961859Control ID :

kevin.kowalski@searshc.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kevin Kowalski
10691 Savannah Ln
Huntley, IL 60142-4065
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CIMS Report  ( CIMS00002961860 ) Email related to Bill Shock

CIMS00002961860Control ID :

lbj728@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lemuel Byrd
3408 Chambord Ln
Hazel Crest, IL 60429-2204
(708) 401-8013
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CIMS Report  ( CIMS00002961861 ) Email related to Bill Shock

CIMS00002961861Control ID :

jaackshouse@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dale Jaacks
60 S Channing St
Elgin, IL 60120-6645
(847) 622-1497
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CIMS Report  ( CIMS00002961862 ) Email related to Bill Shock

CIMS00002961862Control ID :

dmroczkowki@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Mroczkowski
1738 W Arthur Ave
Chicago, IL 60626-3911
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CIMS Report  ( CIMS00002961863 ) Email related to Bill Shock

CIMS00002961863Control ID :

rdsmith1979@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Smith
5720 128th St
Apt 3NW
Crestwood, IL 60445-3818
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CIMS Report  ( CIMS00002961864 ) Email related to Bill Shock

CIMS00002961864Control ID :

ddorazio@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Diane D'Orazio
197 N Country Club Dr
Addison, IL 60101-2106
(630) 543-7512
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CIMS Report  ( CIMS00002961865 ) Email related to Bill Shock

CIMS00002961865Control ID :

ragbaby@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Charlotte Bradley
4825 W Grace St
Chicago, IL 60641-3504
(773) 283-5103
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CIMS Report  ( CIMS00002961866 ) Email related to Bill Shock

CIMS00002961866Control ID :

rvr001@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Richard Hedditch
PO Box 754
Bourbonnais, IL 60914-0754
(815) 932-2622
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CIMS Report  ( CIMS00002961867 ) Email related to Bill Shock

CIMS00002961867Control ID :

djplahuta@live.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Plahuta
567 Highland Ave
Antioch, IL 60002-1251
(847) 838-5877
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CIMS Report  ( CIMS00002961868 ) Email related to Bill Shock

CIMS00002961868Control ID :

victorial71@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Victoria Ciofani
637 Auburn Ct
Crystal Lake, IL 60014-8910
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CIMS Report  ( CIMS00002961869 ) Email related to Bill Shock

CIMS00002961869Control ID :

linwood@ljohnsonfamily.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Linwood Johnson
24949 Heritage Oaks Dr
Plainfield, IL 60585-5773
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CIMS Report  ( CIMS00002961870 ) Email related to Bill Shock

CIMS00002961870Control ID :

cleo723@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Liz Story
2421 Oak Ave
Northbrook, IL 60062-5221
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CIMS Report  ( CIMS00002961871 ) Email related to Bill Shock

CIMS00002961871Control ID :

dduller1@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Daniel Duller
901 Locust Dr
Rock Falls, IL 61071-2171
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CIMS Report  ( CIMS00002961872 ) Email related to Bill Shock

CIMS00002961872Control ID :

khunken@conwayfarms.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. karen Hunken
121 Hemstead St
Lake Bluff, IL 60044-1157
(847) 735-0785
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CIMS Report  ( CIMS00002961873 ) Email related to Bill Shock

CIMS00002961873Control ID :

iamasoulsinger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. NATHANIEL PHILLIPS
10339 S Bensley Ave
Chicago, IL 60617-5732
(312) 805-6142
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CIMS Report  ( CIMS00002961874 ) Email related to Bill Shock

CIMS00002961874Control ID :

moe@biresfriedler.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mark Bires
317 N Scoville Ave
Oak Park, IL 60302-2262
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CIMS Report  ( CIMS00002961875 ) Email related to Bill Shock

CIMS00002961875Control ID :

cmall@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Chris Mall
4724 Montgomery Ave
Downers Grove, IL 60515-3422
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CIMS Report  ( CIMS00002961876 ) Email related to Bill Shock

CIMS00002961876Control ID :

sblatman@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Steve Latman
57 James Dr
Westmont, IL 60559-2357
(630) 971-8740
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CIMS Report  ( CIMS00002961877 ) Email related to Bill Shock

CIMS00002961877Control ID :

azvidpro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Wayne Morrison
72 N Walnut St
Richview, IL 62877-1986
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CIMS Report  ( CIMS00002961878 ) Email related to Bill Shock

CIMS00002961878Control ID :

joycemc711@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Joyce McLaughlin
5129 N Overhill Ave
Norridge, IL 60706-3336
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CIMS Report  ( CIMS00002961879 ) Email related to Bill Shock

CIMS00002961879Control ID :

bobbie5@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Roberta Nye
6239 S Nashville Ave
Chicago, IL 60638-4111
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CIMS Report  ( CIMS00002961880 ) Email related to Bill Shock

CIMS00002961880Control ID :

gpelka@sxu.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Julius Genachowski
3700 W 103rd St
S221A
Chicago, IL 60655-3105
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CIMS Report  ( CIMS00002961881 ) Email related to Bill Shock

CIMS00002961881Control ID :

hjself@netwitz.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Howard Self
12922 County Highway 27
Nashville, IL 62263-2614
(618) 318-2445
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CIMS Report  ( CIMS00002961883 ) Email related to Bill Shock

CIMS00002961883Control ID :

lkdurkin@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lois Darlington
101 Spruce St
Morris, IL 60450-2329
(815) 791-3043

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961884 ) Email related to Bill Shock

CIMS00002961884Control ID :

draejnamaste_rose@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. drae namaste-rose
15 N Lincoln St
Westmont, IL 60559-1609
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CIMS Report  ( CIMS00002961891 ) Email related to Bill Shock

CIMS00002961891Control ID :

catow@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Williams
1915 Allen Dr
Geneva, IL 60134-3109
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CIMS Report  ( CIMS00002961892 ) Email related to Bill Shock

CIMS00002961892Control ID :

mcat4n1+64@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Catalanotto
4N164 Church Rd
Bensenville, IL 60106-2941
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CIMS Report  ( CIMS00002961893 ) Email related to Bill Shock

CIMS00002961893Control ID :

thomascaccavale@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Caccavale
531 Kiowa Dr
Apy 103
Naperville, IL 60565-2578
(312) 719-0063
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CIMS Report  ( CIMS00002961894 ) Email related to Bill Shock

CIMS00002961894Control ID :

daveschramer@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Schramer
276 Baltrusol Ct
Yorkville, IL 60560-8908
(630) 605-1947
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CIMS Report  ( CIMS00002961895 ) Email related to Bill Shock

CIMS00002961895Control ID :

sales@riveters.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hess Sherman
9230 Lotus Ave
Skokie, IL 60077-1150
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CIMS Report  ( CIMS00002961896 ) Email related to Bill Shock

CIMS00002961896Control ID :

pinkiej@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss Cheryl Jennings
221 Blackhawk Rd
Highland Park, IL 60035-5266
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CIMS Report  ( CIMS00002961897 ) Email related to Bill Shock

CIMS00002961897Control ID :

lindak@moorelandscapes.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. LINDA KISCELLUS
1869 Techny Rd
Northbrook, IL 60062-5450
(224) 383-2118
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CIMS Report  ( CIMS00002961898 ) Email related to Bill Shock

CIMS00002961898Control ID :

pratt.r@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ronald Pratt
1797-albany
Springfield, IL 62702
(217) 789-7971
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CIMS Report  ( CIMS00002961899 ) Email related to Bill Shock

CIMS00002961899Control ID :

eppsroy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Leroy Epps
9147 S Drexel Ave
Chicago, IL 60619-7612
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CIMS Report  ( CIMS00002961900 ) Email related to Bill Shock

CIMS00002961900Control ID :

whitedoug@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Douglas White
5349 W Eddy St
Chicago, IL 60641-3311
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CIMS Report  ( CIMS00002961901 ) Email related to Bill Shock

CIMS00002961901Control ID :

nrnunnery@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Nicole Nunnery
109 Lafayette Ln
East Peoria, IL 61611-1845
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CIMS Report  ( CIMS00002961902 ) Email related to Bill Shock

CIMS00002961902Control ID :

ronsaunders@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ron Saunders Saunders
PO Box 5226
River Forest, IL 60305-5226
(708) 272-0154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961903 ) Email related to Bill Shock

CIMS00002961903Control ID :

jdmundstock@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Joan Mundstock
709 Cambridge Dr
Schaumburg, IL 60193-2664
(847) 895-2864
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CIMS Report  ( CIMS00002961904 ) Email related to Bill Shock

CIMS00002961904Control ID :

wlsnider@onemain.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Warren Snider
1310 California St
Carterville, IL 62918-5090
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CIMS Report  ( CIMS00002961905 ) Email related to Bill Shock

CIMS00002961905Control ID :

debfc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Deborah Cloutier
410 Westminster Dr
Burr Ridge, IL 60527-8337
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CIMS Report  ( CIMS00002961906 ) Email related to Bill Shock

CIMS00002961906Control ID :

bsaltzstein@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Saltzstein
1473 W Irving Park Rd
Chicago, IL 60613-2491
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CIMS Report  ( CIMS00002961907 ) Email related to Bill Shock

CIMS00002961907Control ID :

joyce60656@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Joyce Wilson
7804 W Summerdale Ave
Chicago, IL 60656-1622
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CIMS Report  ( CIMS00002961908 ) Email related to Bill Shock

CIMS00002961908Control ID :

tedantle@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Theodore Antle
1071 Buckskin Ln
Carol Stream, IL 60188-9103
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CIMS Report  ( CIMS00002961909 ) Email related to Bill Shock

CIMS00002961909Control ID :

chiamthai@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Carter
PO Box 258049
Chicago, IL 60625-8049
(847) 401-3326
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CIMS Report  ( CIMS00002961910 ) Email related to Bill Shock

CIMS00002961910Control ID :

doulahaze@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Chris Fassett
8315 Route 53
Apt B18
Woodridge, IL 60517-4429
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CIMS Report  ( CIMS00002961911 ) Email related to Bill Shock

CIMS00002961911Control ID :

hollybabe0202@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lynette Wright
4N745 Citation Ln
Elburn, IL 60119-9316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961912 ) Email related to Bill Shock

CIMS00002961912Control ID :

sheridanchaney@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sheridan Chaney
1925 W Erie St
Chicago, IL 60622-5522
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CIMS Report  ( CIMS00002961913 ) Email related to Bill Shock

CIMS00002961913Control ID :

grohkfmom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kathleen Groh
2237 Midhurst Rd
Downers Grove, IL 60516-2539
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CIMS Report  ( CIMS00002961914 ) Email related to Bill Shock

CIMS00002961914Control ID :

cuams420@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Andrew Schwartz
605 State Route 127 N
Cobden, IL 62920-3719
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CIMS Report  ( CIMS00002961915 ) Email related to Bill Shock

CIMS00002961915Control ID :

millehogan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Camille Hogan
1622 Maple Ave
Berwyn, IL 60402-1546
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CIMS Report  ( CIMS00002961916 ) Email related to Bill Shock

CIMS00002961916Control ID :

aeardley2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Arthur Eardley
707 Southgate Dr
Belleville, IL 62223-3505
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CIMS Report  ( CIMS00002961917 ) Email related to Bill Shock

CIMS00002961917Control ID :

mwalsh1972@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Martin Walsh
405 S Maple St
Palatine, IL 60067-6847
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CIMS Report  ( CIMS00002961918 ) Email related to Bill Shock

CIMS00002961918Control ID :

s77@wans.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ken DeJong
18367 Stony Island Ave
Lansing, IL 60438-1540
(708) 895-2607
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CIMS Report  ( CIMS00002961919 ) Email related to Bill Shock

CIMS00002961919Control ID :

jpmccreedy0582@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. jane McCreedy
2646 N Saint Louis Ave
Chicago, IL 60647-1246
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CIMS Report  ( CIMS00002961920 ) Email related to Bill Shock

CIMS00002961920Control ID :

skkowalsk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. S. Kowalski
10832 S 76th Ave
Worth, IL 60482-1051
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CIMS Report  ( CIMS00002961926 ) Email related to Bill Shock

CIMS00002961926Control ID :

dapilot2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. THOMAS STARKE
489 River Front Cir
Naperville, IL 60540-5266
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CIMS Report  ( CIMS00002961927 ) Email related to Bill Shock

CIMS00002961927Control ID :

moises.cordovi@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Moises Cordovi
607 Marshall Rd
Northbrook, IL 60062-3927
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CIMS Report  ( CIMS00002961928 ) Email related to Bill Shock

CIMS00002961928Control ID :

dontex@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Don Texeira
206 S Clinton St
Bloomington, IL 61701-5410
(309) 829-6925
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CIMS Report  ( CIMS00002961929 ) Email related to Bill Shock

CIMS00002961929Control ID :

mikeeeisen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Eisenberg
1325 N State Pkwy

Help the consumer, we are the biggest but poorest lobby of all., IL
60610
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CIMS Report  ( CIMS00002961930 ) Email related to Bill Shock

CIMS00002961930Control ID :

shschultz@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sheila Schultz
393 Meadowbrook Ln
Wheeling, IL 60090-6028
(847) 459-4614
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CIMS Report  ( CIMS00002961931 ) Email related to Bill Shock

CIMS00002961931Control ID :

neiljestobal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Neil Jestobal
2900 N Talman Ave
# 1
Chicago, IL 60618-7815
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CIMS Report  ( CIMS00002961932 ) Email related to Bill Shock

CIMS00002961932Control ID :

schmidty1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ken Schmidt
178 S Lombard Ave
Lombard, IL 60148-2750
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CIMS Report  ( CIMS00002961933 ) Email related to Bill Shock

CIMS00002961933Control ID :

fredk17073@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fred Kellner
18407 Olde Farm Rd
Lansing, IL 60438-2557
(708) 267-3470
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CIMS Report  ( CIMS00002961934 ) Email related to Bill Shock

CIMS00002961934Control ID :

dick.grelck@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Grelck
266 Sedgewick Cir
Saint Charles, IL 60174-5534
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CIMS Report  ( CIMS00002961935 ) Email related to Bill Shock

CIMS00002961935Control ID :

laurapacetti08@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Laura Pacetti
467 Susan St
Romeoville, IL 60446-5148
(630) 842-0044
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CIMS Report  ( CIMS00002961936 ) Email related to Bill Shock

CIMS00002961936Control ID :

rogers2402@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. joseph rogers
2N112 Virginia Ave
Glen Ellyn, IL 60137-3142
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CIMS Report  ( CIMS00002961937 ) Email related to Bill Shock

CIMS00002961937Control ID :

srschmer1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Steven Schermer
3223 W Ann St
Peoria, IL 61605-1218
(309) 637-0977
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CIMS Report  ( CIMS00002961938 ) Email related to Bill Shock

CIMS00002961938Control ID :

ktekat9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Laura Hill
1010 Acorn Ln
Steger, IL 60475-6016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002961939 ) Email related to Bill Shock

CIMS00002961939Control ID :

cranvik@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. christina ranvik
2415 W Warner Ave
Chicago, IL 60618-2811
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CIMS Report  ( CIMS00002961940 ) Email related to Bill Shock

CIMS00002961940Control ID :

joan.hanover@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Joan Hanover
1108 Coldspring Rd
Elgin, IL 60120-5102
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CIMS Report  ( CIMS00002961941 ) Email related to Bill Shock

CIMS00002961941Control ID :

shakeya@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Doug Cannon
2858 N Major Ave
Chicago, IL 60634-5233
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CIMS Report  ( CIMS00002961942 ) Email related to Bill Shock

CIMS00002961942Control ID :

j_hugbear@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Battisto
1319 N 14th Ave
Melrose Park, IL 60160-3427
(708) 345-5738
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CIMS Report  ( CIMS00002961943 ) Email related to Bill Shock

CIMS00002961943Control ID :

rtk0927@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Roger Kane
856 W Nelson St
Apt 1101
Chicago, IL 60657-9205
(773) 899-2317
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CIMS Report  ( CIMS00002961945 ) Email related to Bill Shock

CIMS00002961945Control ID :

patdeenihan@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Deenihan
10028 S Hoyne Ave
Chicago, IL 60643-2020
(773) 339-8886
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CIMS Report  ( CIMS00002961946 ) Email related to Bill Shock

CIMS00002961946Control ID :

gillian@pinelake.usFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Gillian Boyer
3413 Clinton Ave
Berwyn, IL 60402-3359
(708) 788-8498
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CIMS Report  ( CIMS00002961947 ) Email related to Bill Shock

CIMS00002961947Control ID :

jcole513@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Cole
2534 N Wayne Ave
Chicago, IL 60614-2127
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CIMS Report  ( CIMS00002961948 ) Email related to Bill Shock

CIMS00002961948Control ID :

chuck.davis35@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Davis
316 Dice St
Hoopeston, IL 60942-1925
(217) 283-5207
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CIMS Report  ( CIMS00002961949 ) Email related to Bill Shock

CIMS00002961949Control ID :

legendswife03@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Pamela Charnota
10501 Oak Park Ave
Chicago Ridge, IL 60415-1711
(708) 425-0444
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CIMS Report  ( CIMS00002961950 ) Email related to Bill Shock

CIMS00002961950Control ID :

pattyann334@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. patricia storino
925 S Loomis St
C/OZIA925
Chicago, IL 60607-4011
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CIMS Report  ( CIMS00002961951 ) Email related to Bill Shock

CIMS00002961951Control ID :

dfarwick@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

D. Farwick
2023 N Clifton Ave
Chicago, IL 60614-4119
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CIMS Report  ( CIMS00002961952 ) Email related to Bill Shock

CIMS00002961952Control ID :

wwwsunnyblack@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. shelley williams
1122 W 76th St
Chicago, IL 60620-2947
(773) 505-0427
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CIMS Report  ( CIMS00002961953 ) Email related to Bill Shock

CIMS00002961953Control ID :

marian@chodacki.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. marian chodacki
318 Sunrise Ave
Willowbrook, IL 60527-6133
(630) 323-5704
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CIMS Report  ( CIMS00002961954 ) Email related to Bill Shock

CIMS00002961954Control ID :

bwryan27@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Barry Ryan
805 Southgate Rd
New Lenox, IL 60451-2255
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CIMS Report  ( CIMS00002961955 ) Email related to Bill Shock

CIMS00002961955Control ID :

kma999@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kyle Albrecht
14531 W River Oaks Dr
Lincolnshire, IL 60069-2203
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CIMS00002961956Control ID :

carlylem1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. EUGENE sollo
723 Interlochen Ct
Riverwoods, IL 60015-3869
(847) 948-0466
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CIMS Report  ( CIMS00002961957 ) Email related to Bill Shock

CIMS00002961957Control ID :

tom@nefeldt.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Tom Nefeldt
1404 Ashton Ct
Wheeling, IL 60090-6991
(847) 370-2288
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CIMS Report  ( CIMS00002961962 ) Email related to Bill Shock

CIMS00002961962Control ID :

lyricalkat@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kathryn Cunningham
H
9332 Moody Ave
Oak Lawn, IL 60453-2235
(708) 599-8690
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CIMS Report  ( CIMS00002961963 ) Email related to Bill Shock

CIMS00002961963Control ID :

aletasells@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Aleta Outerbridge
900 Wheatland Ln
Aurora, IL 60504-5943
(630) 820-8242
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CIMS Report  ( CIMS00002961964 ) Email related to Bill Shock

CIMS00002961964Control ID :

semoskow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sarah Moskowitz
1046 W Balmoral Ave
Chicago, IL 60640-1828
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CIMS Report  ( CIMS00002961965 ) Email related to Bill Shock

CIMS00002961965Control ID :

judwau@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. judi nugent
320 N Walnut St
Itasca, IL 60143-1733
630770670
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CIMS Report  ( CIMS00002961966 ) Email related to Bill Shock

CIMS00002961966Control ID :

caralex@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Horwitt
1152 Pember Cir
West Dundee, IL 60118-3516
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CIMS Report  ( CIMS00002961967 ) Email related to Bill Shock

CIMS00002961967Control ID :

keso1013@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kevin Heldt
508 Devonaire Pkwy
Dekalb, IL 60115-8502
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CIMS Report  ( CIMS00002961968 ) Email related to Bill Shock

CIMS00002961968Control ID :

ed.quinlan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Edward Quinlan
10456 Rachel Ln
Orland Park, IL 60467-1363
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CIMS Report  ( CIMS00002961969 ) Email related to Bill Shock

CIMS00002961969Control ID :

narbaby@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Narda Waddy
8404 S Blackstone Ave
Chicago, IL 60619-6508
(773) 721-1379
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CIMS Report  ( CIMS00002961970 ) Email related to Bill Shock

CIMS00002961970Control ID :

shirleyhurley@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Shirley J Hurley
5412 1950 North Ave
Sheffield, IL 61361-9492
(815) 454-2729
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CIMS00002961971Control ID :

hsavage@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Harvey Savage
40 Golf Course Rd
Eldorado, IL 62930-3445
(618) 273-5003
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CIMS Report  ( CIMS00002961972 ) Email related to Bill Shock

CIMS00002961972Control ID :

mhmoreland@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. H R Moreland
19 Maple St
Crystal Lake, IL 60014-5916
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CIMS Report  ( CIMS00002961973 ) Email related to Bill Shock

CIMS00002961973Control ID :

abate@essex1.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Abate
1727 Hillcrest Dr
Sterling, IL 61081-9609
(815) 625-0539
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CIMS00002961974Control ID :

sshippy@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Shippy
3716 W Concord Pl
Chicago, IL 60647-4708
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CIMS00002961975Control ID :

mrep@pinelake.usFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Boyer
3413 Clinton Ave
Berwyn, IL 60402-3359
(708) 788-8498
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CIMS00002961976Control ID :

genettetracy@hpnlaw.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Genette Tracy
627 S Hough St
Barrington, IL 60010-4427
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CIMS00002961977Control ID :

plw22796@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Patricia Miller
3314 Latham Rd
Route 173
Rockford, IL 61101-7624
(815) 654-2635
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CIMS00002961978Control ID :

jbell_midstate_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Judith Bell
1888 Hickory St Apt A
Washington, IL 61571-3452
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CIMS00002961979Control ID :

kmrmarrin@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kathleen Marrin
1040 W Altgeld St
Chicago, IL 60614-2251
(773) 281-9245
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CIMS00002961980Control ID :

dpinelli@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Denise Pinelli
6400 Woodward Ave Ste K
Downers Grove, IL 60516-2369
(630) 964-9308
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CIMS00002961981Control ID :

donwegrzyn@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Don Wegrzyn
5824 Regency Ct
Gurnee, IL 60031-6100
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CIMS00002961982Control ID :

jbraw117@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Janet Woodard
PO Box 1105
Jeffersonville, IN 47131-1105
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CIMS00002961983Control ID :

dedeup@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Arvind Patel
760 Spyglass Ct
Forsyth, IL 62535-9645
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CIMS00002961984Control ID :

putzter86@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Putz
737 S Pine St
New Lenox, IL 60451-2237
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CIMS00002961985Control ID :

wmm59@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William McMillan
5455 N Sheridan Rd
Apt 3515
Chicago, IL 60640-1945
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CIMS00002961986Control ID :

warfielr@uwplatt.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Robert Warfield
11 Chesterfield Ct
Bloomington, IL 61704-2576
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CIMS00002961987Control ID :

jgoluch13@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Goluch
951 Amaranth Dr
Aurora, IL 60504-6540
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CIMS00002961988Control ID :

mo705@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marie Kasky
1322 N Finney St
Chillicothe, IL 61523-1243
(309) 335-2509
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CIMS00002961994Control ID :

chrisstrek-news@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Christine Sauser
5445 Foster St
Skokie, IL 60077-1179
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CIMS Report  ( CIMS00002961995 ) Email related to Bill Shock

CIMS00002961995Control ID :

tishmj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Tisha Johnson
2706 Mannen St
Mount Vernon, IL 62864-2459
(618) 204-5133
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CIMS Report  ( CIMS00002961996 ) Email related to Bill Shock

CIMS00002961996Control ID :

jmosak@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joel MOsak
900 W Benjamin Ave
Spring Grove, IL 60081-9172
(847) 587-1947
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CIMS Report  ( CIMS00002961997 ) Email related to Bill Shock

CIMS00002961997Control ID :

rbaranak@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Raymond Baranak
19912 Ryan Ct
Mokena, IL 60448-3310
(708) 479-6902
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CIMS Report  ( CIMS00002961998 ) Email related to Bill Shock

CIMS00002961998Control ID :

emailforwitt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Frank Witt
1421 Saint Johns Ave
Highland Park, IL 60035-3428
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CIMS Report  ( CIMS00002961999 ) Email related to Bill Shock

CIMS00002961999Control ID :

daschlag1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Wolschlag
124 Indian Cir
East Peoria, IL 61611-1756
(309) 699-8920
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CIMS Report  ( CIMS00002962000 ) Email related to Bill Shock

CIMS00002962000Control ID :

klepper727@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kevin Lepper
1930 S Federal St Unit A
Chicago, IL 60616-4528
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CIMS Report  ( CIMS00002962001 ) Email related to Bill Shock

CIMS00002962001Control ID :

ted3755@webtv.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. anton johnson
3755 N Plainfield Ave
Chicago, IL 60634-1920
(773) 680-2366
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CIMS Report  ( CIMS00002962002 ) Email related to Bill Shock

CIMS00002962002Control ID :

chavonne.alford@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. C Alford
7711 S Sawyer Ave
Chicago, IL 60652-1918
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CIMS Report  ( CIMS00002962003 ) Email related to Bill Shock

CIMS00002962003Control ID :

dexterpoole2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. walter poole
705 Monroe Ave
River Forest, IL 60305-1905
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CIMS Report  ( CIMS00002962004 ) Email related to Bill Shock

CIMS00002962004Control ID :

enid15@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Enid Winters
1321 W Glenlake Ave
Chicago, IL 60660-2505
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CIMS Report  ( CIMS00002962005 ) Email related to Bill Shock

CIMS00002962005Control ID :

tks2hal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hal Troupin
696 Elm Pl
Highland Park, IL 60035-3119
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CIMS Report  ( CIMS00002962006 ) Email related to Bill Shock

CIMS00002962006Control ID :

cssdh@siu.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Steve Higginbotham
409 Main St
Lerna, IL 62440-1113
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CIMS Report  ( CIMS00002962007 ) Email related to Bill Shock

CIMS00002962007Control ID :

alan.itzkowitz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Alan Itzkowitz
404 Indian Hill Dr
Buffalo Grove, IL 60089-3208
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CIMS Report  ( CIMS00002962008 ) Email related to Bill Shock

CIMS00002962008Control ID :

jwray000@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jerry Wray
1002 Mayfair Rd
Champaign, IL 61821-4435
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CIMS Report  ( CIMS00002962009 ) Email related to Bill Shock

CIMS00002962009Control ID :

binkhenry@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Denise Henry
3S567 Lorraine Ave
Warrenville, IL 60555-3227
(630) 393-3126
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CIMS Report  ( CIMS00002962010 ) Email related to Bill Shock

CIMS00002962010Control ID :

rwesaw@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Weston
9816 S Seeley Ave
Chicago, IL 60643-1733
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CIMS Report  ( CIMS00002962011 ) Email related to Bill Shock

CIMS00002962011Control ID :

smiske@bblocks.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

sherri miske
1621 W Carroll Ave
Chicago, IL 60612-2501
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CIMS Report  ( CIMS00002962012 ) Email related to Bill Shock

CIMS00002962012Control ID :

rsalmen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Salmen
702 Inverrary Ln
Deerfield, IL 60015-3607
(847) 541-3189
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CIMS Report  ( CIMS00002962013 ) Email related to Bill Shock

CIMS00002962013Control ID :

bakaitis2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Algis Bakaitis
6716 W Highland Dr
Palos Heights, IL 60463-2219
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CIMS Report  ( CIMS00002962014 ) Email related to Bill Shock

CIMS00002962014Control ID :

bjazrawi2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Badie Jazrawi
2837 W Summerdale Ave
Chicago, IL 60625-3427

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962015 ) Email related to Bill Shock

CIMS00002962015Control ID :

layalah45@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Louise Friedenson
9348 Home Cir
Des Plaines, IL 60016-5193
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CIMS Report  ( CIMS00002962016 ) Email related to Bill Shock

CIMS00002962016Control ID :

glor2856@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. g ryan
408 S Grove Ave
Oak Park, IL 60302-4902
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CIMS Report  ( CIMS00002962017 ) Email related to Bill Shock

CIMS00002962017Control ID :

charlietanner@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Charles Tanner
611 William Dr
Knoxville, IL 61448-9633
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CIMS Report  ( CIMS00002962018 ) Email related to Bill Shock

CIMS00002962018Control ID :

jburke2424@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Burke
113 Pitz Ln
Batavia, IL 60510-1684
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CIMS Report  ( CIMS00002962019 ) Email related to Bill Shock

CIMS00002962019Control ID :

jrbodkin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Bodkin
13 Turning Shore Dr
South Barrington, IL 60010-9597
(847) 382-7934
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CIMS Report  ( CIMS00002962020 ) Email related to Bill Shock

CIMS00002962020Control ID :

cycleguy@bikerider.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mel Barnum
72 Hillsborough Dr
Collinsville, IL 62234-1547
(618) 727-0281
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CIMS Report  ( CIMS00002962025 ) Email related to Bill Shock

CIMS00002962025Control ID :

walter46@flash.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. FRED WALTER
1208 Hidden Spring Dr
Naperville, IL 60540-4114
(630) 717-1450
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CIMS Report  ( CIMS00002962027 ) Email related to Bill Shock

CIMS00002962027Control ID :

marada4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Armand Capdevielle
PO Box 5097
Woodridge, IL 60517-0097
(630) 985-0042
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CIMS Report  ( CIMS00002962028 ) Email related to Bill Shock

CIMS00002962028Control ID :

lynne@shawneelink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rebecca O'Keefe
1114 Division St
Benton, IL 62812-1520
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CIMS Report  ( CIMS00002962029 ) Email related to Bill Shock

CIMS00002962029Control ID :

mrh3@isp.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Hansen
874 Swan Ln
Deerfield, IL 60015-3671
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CIMS Report  ( CIMS00002962030 ) Email related to Bill Shock

CIMS00002962030Control ID :

catman2112@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Watson
151 Bridlewood Cir
Lake In The Hills, IL 60156-6205
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CIMS Report  ( CIMS00002962033 ) Email related to Bill Shock

CIMS00002962033Control ID :

marlenemusic@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

.Marlene rosenberg
141 N La Grange Rd
La Grange, IL 60525-2042
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CIMS Report  ( CIMS00002962034 ) Email related to Bill Shock

CIMS00002962034Control ID :

thadpen@bigfoot.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Myrel Pendleton
11550 S Justine St
Chicago, IL 60643-5003
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CIMS Report  ( CIMS00002962035 ) Email related to Bill Shock

CIMS00002962035Control ID :

jurlan611@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jean Furlan
911 W White Oak St
Arlington Heights, IL 60005-3028
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CIMS Report  ( CIMS00002962036 ) Email related to Bill Shock

CIMS00002962036Control ID :

keithd008@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Keith Dickerson
167 Tottenham Ln
Elk Grove Village, IL 60007-3818
(847) 357-1547
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CIMS Report  ( CIMS00002962037 ) Email related to Bill Shock

CIMS00002962037Control ID :

emmachat@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mari Hyatt
7 Sweetwood Ct
Indian Head Park, IL 60525-4457
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CIMS Report  ( CIMS00002962038 ) Email related to Bill Shock

CIMS00002962038Control ID :

flosmoor@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. florence sullivan
11239 S Artesian Ave
Chicago, IL 60655-1434
(773) 239-8726

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962039 ) Email related to Bill Shock

CIMS00002962039Control ID :

dmivshek@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. dennis mivshek
2041 N Poplar St
Waukegan, IL 60087-5014
(847) 623-3305
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CIMS Report  ( CIMS00002962040 ) Email related to Bill Shock

CIMS00002962040Control ID :

toomepuu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Juri Toomepuu
24623 Volterra Ct
Lutz, FL 33559-7362
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CIMS Report  ( CIMS00002962041 ) Email related to Bill Shock

CIMS00002962041Control ID :

bellecity@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Stober
137 Holly Tree Ct
Glen Carbon, IL 62034-1538
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CIMS Report  ( CIMS00002962042 ) Email related to Bill Shock

CIMS00002962042Control ID :

djjd01@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Daniel Dunstan
5063 Brighton Ln
Richton Park, IL 60471-1307
(708) 913-8358
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CIMS Report  ( CIMS00002962043 ) Email related to Bill Shock

CIMS00002962043Control ID :

jay_jay282002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. JAUN MENA
8114 S Kilbourn Ave
Chicago, IL 60652-2121
(773) 581-7124
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CIMS Report  ( CIMS00002962044 ) Email related to Bill Shock

CIMS00002962044Control ID :

ronspain@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ron Spain
224 Ariana Dr
Bartlett, IL 60103-2313
(630) 497-8636
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CIMS Report  ( CIMS00002962045 ) Email related to Bill Shock

CIMS00002962045Control ID :

robing@givingdirection.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robin Gonzalez
PO Box 334
Cissna Park, IL 60924-0334

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962046 ) Email related to Bill Shock

CIMS00002962046Control ID :

mizcris19@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Cristina Roberts
115 Indianwood Dr
Thornton, IL 60476-1160

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962047 ) Email related to Bill Shock

CIMS00002962047Control ID :

don.cote@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. don cote
0N636 Fieldstone Ln
Geneva, IL 60134-3528
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CIMS Report  ( CIMS00002962048 ) Email related to Bill Shock

CIMS00002962048Control ID :

bushdiana@johndeere.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Diana Bush
9317 108th St W
Taylor Ridge, IL 61284-9369
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CIMS Report  ( CIMS00002962049 ) Email related to Bill Shock

CIMS00002962049Control ID :

knreich@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Karin Reichensperger
4748 Rainbow Rdg
Rockford, IL 61109-3544
(815) 874-4827
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CIMS Report  ( CIMS00002962051 ) Email related to Bill Shock

CIMS00002962051Control ID :

vvince2001@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Vincent Hardt
29W424 Butternut Ln
Warrenville, IL 60555-2632
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CIMS Report  ( CIMS00002962054 ) Email related to Bill Shock

CIMS00002962054Control ID :

crlesniak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Corey Lesniak
3522 N Broadway St Apt 1E
Chicago, IL 60657-1868
(315) 269-4335
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CIMS Report  ( CIMS00002962055 ) Email related to Bill Shock

CIMS00002962055Control ID :

pipergs@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. George Sims
15555 Wolf Rd
Orland Park, IL 60467-4539
(708) 403-0942
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CIMS Report  ( CIMS00002962056 ) Email related to Bill Shock

CIMS00002962056Control ID :

donna.heldebrandt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Donna Heldebrandt
3432 Wallace Ave
Steger, IL 60475-1749
(312) 977-0481
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CIMS Report  ( CIMS00002962057 ) Email related to Bill Shock

CIMS00002962057Control ID :

blairedevorah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Devorah Blaire
420 W Belmont Ave
Chicago, IL 60657-4787
(773) 576-4852
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CIMS Report  ( CIMS00002962058 ) Email related to Bill Shock

CIMS00002962058Control ID :

birches.enteract@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marjorie and William Birch
1226 W Norwood St 3E
Chicago, IL 60660-2519
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CIMS Report  ( CIMS00002962059 ) Email related to Bill Shock

CIMS00002962059Control ID :

goedkel@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lawrence Goedke
10 Lakewood Ct
Park Forest, IL 60466-1506
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CIMS Report  ( CIMS00002962060 ) Email related to Bill Shock

CIMS00002962060Control ID :

nbyars20@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Nadine Byars
121 E 140th Ct
Riverdale, IL 60827-2203
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CIMS Report  ( CIMS00002962061 ) Email related to Bill Shock

CIMS00002962061Control ID :

jthom@iwon.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Thomas
1427 N 7th St
Springfield, IL 62702-2623
(217) 544-6581
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CIMS Report  ( CIMS00002962062 ) Email related to Bill Shock

CIMS00002962062Control ID :

hyland5@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Debra Hyland
311 Winnebago Dr
Galena, IL 61036-1337
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CIMS Report  ( CIMS00002962063 ) Email related to Bill Shock

CIMS00002962063Control ID :

sugarp21@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. annie perry, III
1309 N Central Ave
Chicago, IL 60651-1202
(773) 261-5105
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CIMS Report  ( CIMS00002962064 ) Email related to Bill Shock

CIMS00002962064Control ID :

lwestphal@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Leslie Westphal
411 Pottowatamie Ct
Oswego, IL 60543-8960
(630) 554-1033
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CIMS Report  ( CIMS00002962065 ) Email related to Bill Shock

CIMS00002962065Control ID :

sclayton66@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sara Clayton
616 Karen Ave
Dekalb, IL 60115-4774
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CIMS Report  ( CIMS00002962066 ) Email related to Bill Shock

CIMS00002962066Control ID :

eileen.harnett@ggp.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Eileen Harnett
14131 Norwich Ln Apt 102
Orland Park, IL 60467-8654
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CIMS Report  ( CIMS00002962067 ) Email related to Bill Shock

CIMS00002962067Control ID :

kiata_60637@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Richardson
1522 E 71st Pl
Chicago, IL 60619-1508
(773) 363-5744
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CIMS Report  ( CIMS00002962068 ) Email related to Bill Shock

CIMS00002962068Control ID :

bcjrakowski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Benjamin Rakowski
4533 W 129th St
Alsip, IL 60803-2759
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CIMS Report  ( CIMS00002962069 ) Email related to Bill Shock

CIMS00002962069Control ID :

tnek.tnias@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kent Dunn
9 Glendale Dr
Homer, IL 61849-1203
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CIMS Report  ( CIMS00002962070 ) Email related to Bill Shock

CIMS00002962070Control ID :

jzemgulys@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Zemgulys
1530 Franklin Ave
River Forest, IL 60305-1043
(708) 743-3653
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CIMS Report  ( CIMS00002962071 ) Email related to Bill Shock

CIMS00002962071Control ID :

rayliss@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ray Liss
1903 N Fair St
Marion, IL 62959-3772
(618) 993-6478
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CIMS Report  ( CIMS00002962072 ) Email related to Bill Shock

CIMS00002962072Control ID :

1mdokken@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marlana Dokken
1403 Leaman Pl
Rockford, IL 61108-6166
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CIMS Report  ( CIMS00002962073 ) Email related to Bill Shock

CIMS00002962073Control ID :

rhhmailbox-internet@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Roslyn Hamer
3930 N Pine Grove Ave Apt 3013
Chicago, IL 60613-5517
(312) 553-1700

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962074 ) Email related to Bill Shock

CIMS00002962074Control ID :

r.daignault@midwestgrp.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rick Daignault
5900 S Archer Rd
Summit, IL 60501-1439
(708) 277-0961
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CIMS Report  ( CIMS00002962075 ) Email related to Bill Shock

CIMS00002962075Control ID :

kbovino@equiguard.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. KERRI BOVINO
13240 W Valley View Dr
Homer Glen, IL 60491-8711
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CIMS Report  ( CIMS00002962076 ) Email related to Bill Shock

CIMS00002962076Control ID :

rossryan_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ross Ryan
534 1/2 W Belmont Ave
Apt 1S
Chicago, IL 60657-6841
(773) 490-4442
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CIMS Report  ( CIMS00002962077 ) Email related to Bill Shock

CIMS00002962077Control ID :

emos@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Loren Slartman
8790 Sweeney Rd
Cherry Valley, IL 61016-9510
(815) 332-9357
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CIMS Report  ( CIMS00002962082 ) Email related to Bill Shock

CIMS00002962082Control ID :

stadsholt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:38 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jason Stadsholt
24274 Burr Oaks Ln
Athens, IL 62613-7330
(217) 521-3567
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CIMS Report  ( CIMS00002962083 ) Email related to Bill Shock

CIMS00002962083Control ID :

drutter59@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Rutter
2400 Grand Ave Frnt
Granite City, IL 62040-4861
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CIMS Report  ( CIMS00002962084 ) Email related to Bill Shock

CIMS00002962084Control ID :

junquette@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Dawn Stevenson
21327 S 79th Ave
Frankfort, IL 60423-9155
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CIMS Report  ( CIMS00002962085 ) Email related to Bill Shock

CIMS00002962085Control ID :

jerrym4985@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

gerald w markham
111 Saranac Ct
Bloomingdale, IL 60108-2436
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CIMS Report  ( CIMS00002962086 ) Email related to Bill Shock

CIMS00002962086Control ID :

niteskeye@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Driscoll
6016 92nd Ave W
Taylor Ridge, IL 61284-9512
(309) 787-7977
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CIMS Report  ( CIMS00002962087 ) Email related to Bill Shock

CIMS00002962087Control ID :

sdefrancesco01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sharon DeFrancesco
205 W Crystal Lake Ave
Crystal Lake, IL 60014-5928
(815) 444-7310
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CIMS Report  ( CIMS00002962088 ) Email related to Bill Shock

CIMS00002962088Control ID :

jandspot@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Potter
130 River Mist Dr
Oswego, IL 60543-8357
(630) 551-3323
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CIMS Report  ( CIMS00002962089 ) Email related to Bill Shock

CIMS00002962089Control ID :

schmitt@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Catherine Schmitt
7N514 Foxglove Ct
Saint Charles, IL 60175-5466
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CIMS Report  ( CIMS00002962090 ) Email related to Bill Shock

CIMS00002962090Control ID :

liz.barker1950@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Liz Barker
62 Lucinda Dr
Glen Carbon, IL 62034-3233
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CIMS Report  ( CIMS00002962091 ) Email related to Bill Shock

CIMS00002962091Control ID :

mommia1340@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lisa Lenz
26141 W Lakeview Ave
Ingleside, IL 60041-9691
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CIMS Report  ( CIMS00002962092 ) Email related to Bill Shock

CIMS00002962092Control ID :

dkraus3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dave Kraus
7713 Florence Ave
Darien, IL 60561-4303
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CIMS Report  ( CIMS00002962093 ) Email related to Bill Shock

CIMS00002962093Control ID :

mrigoli@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Rigoli
10709 S Artesian Ave
Chicago, IL 60655-1219
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CIMS Report  ( CIMS00002962094 ) Email related to Bill Shock

CIMS00002962094Control ID :

carol_freeman@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Carol Freeman
3349 Toulouse
Bourbonnais, IL 60914-4548
(815) 304-5169

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962095 ) Email related to Bill Shock

CIMS00002962095Control ID :

jbjornson@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Bjornson
6407 Londonderry Dr
Cary, IL 60013-1252
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CIMS Report  ( CIMS00002962098 ) Email related to Bill Shock

CIMS00002962098Control ID :

cfisher1@flash.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Craig Fisher
1879 N Neltnor Blvd # 317
West Chicago, IL 60185-5932
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CIMS Report  ( CIMS00002962099 ) Email related to Bill Shock

CIMS00002962099Control ID :

wold@aps.anl.govFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. JoAnne Wold
1111 N May St
Joliet, IL 60435-4413
(630) 252-9494
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CIMS Report  ( CIMS00002962100 ) Email related to Bill Shock

CIMS00002962100Control ID :

lynnel@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lynn Eldredge
2800 N Lake Shore Dr
Chicago, IL 60657-6232
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CIMS Report  ( CIMS00002962101 ) Email related to Bill Shock

CIMS00002962101Control ID :

johnsiii@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Snowwhite III
Please do every thing in your power to reform the wireless i
37W199 Olwin Dr
Elgin, IL 60124-4841
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CIMS Report  ( CIMS00002962102 ) Email related to Bill Shock

CIMS00002962102Control ID :

jarzuaga@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. JOSE ARZUAGA
2616 Ridgeland Ave
Berwyn, IL 60402-2725
(773) 919-0107
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CIMS Report  ( CIMS00002962103 ) Email related to Bill Shock

CIMS00002962103Control ID :

ghackley@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Hackley
921 W Winona St Apt 3
Chicago, IL 60640-3250
(773) 294-0019
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CIMS Report  ( CIMS00002962105 ) Email related to Bill Shock

CIMS00002962105Control ID :

nelsong@bhc.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Gloria Nelson
4712 11th St
East Moline, IL 61244-4403
(309) 796-0571
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CIMS Report  ( CIMS00002962110 ) Email related to Bill Shock

CIMS00002962110Control ID :

mvitacca29@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Marilyn Vitacca
15423 Catalina Dr
Orland Park, IL 60462-4325
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CIMS Report  ( CIMS00002962113 ) Email related to Bill Shock

CIMS00002962113Control ID :

clinewilliam@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Cline
310 NW 1st St
Galva, IL 61434-1220
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CIMS Report  ( CIMS00002962114 ) Email related to Bill Shock

CIMS00002962114Control ID :

gustafson@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

David Gustafson
3419 50th St
Moline, IL 61265-6619
(309) 797-1444
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CIMS Report  ( CIMS00002962115 ) Email related to Bill Shock

CIMS00002962115Control ID :

claudiaskylar@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Claudia Skylar
1615 W North Ave
Chicago, IL 60622-2246
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CIMS Report  ( CIMS00002962116 ) Email related to Bill Shock

CIMS00002962116Control ID :

pal200250@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

James Stephen
1110 Thorndale Ave
Bensenville, IL 60106-1144
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CIMS Report  ( CIMS00002962117 ) Email related to Bill Shock

CIMS00002962117Control ID :

gcastro@lusterproducts.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gabriel Castro
3814 S Paulina St
Chicago, IL 60609-2057
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CIMS Report  ( CIMS00002962118 ) Email related to Bill Shock

CIMS00002962118Control ID :

mliss@freebornpeters.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Liss
9002 Southview Ave
Brookfield, IL 60513-1549
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CIMS Report  ( CIMS00002962119 ) Email related to Bill Shock

CIMS00002962119Control ID :

richd119@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Dust
3610 176th Pl
Lansing, IL 60438-2035
(708) 474-7497
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CIMS Report  ( CIMS00002962120 ) Email related to Bill Shock

CIMS00002962120Control ID :

gcrause@landolakes.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. GAIL CRAUSE
740 Crestview Dr
Wood River, IL 62095-3395
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CIMS Report  ( CIMS00002962121 ) Email related to Bill Shock

CIMS00002962121Control ID :

patelsx@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Sanjay Patel
2279 Webster Ln
Des Plaines, IL 60018-2726
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CIMS Report  ( CIMS00002962122 ) Email related to Bill Shock

CIMS00002962122Control ID :

barrya67@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Barry Adler
7502 Farmingdale Dr Apt 301
Darien, IL 60561-4734
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CIMS Report  ( CIMS00002962123 ) Email related to Bill Shock

CIMS00002962123Control ID :

roaddust66@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

P Krueger
1014 W Cypress Dr
Arlington Hts, IL 60005-3016
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CIMS Report  ( CIMS00002962124 ) Email related to Bill Shock

CIMS00002962124Control ID :

mjw_iii@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Marvin Woods
2505 Danbury Dr
Woodridge, IL 60517-5025
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CIMS Report  ( CIMS00002962125 ) Email related to Bill Shock

CIMS00002962125Control ID :

diaray99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Diane Wylde
3152 Rodger Ave
Granite City, IL 62040-5040
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CIMS Report  ( CIMS00002962126 ) Email related to Bill Shock

CIMS00002962126Control ID :

tjnjj@foxvalley.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Tom Jacobs
10995 Fairbluff Ave
Huntley, IL 60142-9046
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CIMS Report  ( CIMS00002962127 ) Email related to Bill Shock

CIMS00002962127Control ID :

oldscouter@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Timothy Carter
1112 Skyline Dr
Danville, IL 61832-2033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962128 ) Email related to Bill Shock

CIMS00002962128Control ID :

bbrooks@sloanvalve.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Bonnie Brooks
2485 Charleston Dr
Schaumburg, IL 60193-7317
(847) 233-5067
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CIMS Report  ( CIMS00002962129 ) Email related to Bill Shock

CIMS00002962129Control ID :

ford@riverbendmarketing.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ford Phillips
1007 Henry St
Alton, IL 62002-3641
(618) 463-1027
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CIMS Report  ( CIMS00002962130 ) Email related to Bill Shock

CIMS00002962130Control ID :

maricelapliego@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Domingo Pliego
116 E Red Oak Ave
Bensenville, IL 60106-3121
(630) 595-2419
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CIMS Report  ( CIMS00002962131 ) Email related to Bill Shock

CIMS00002962131Control ID :

quantmfirebird@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Stephen Limperis
1194 Chesterfield Ln
Grayslake, IL 60030-3795
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CIMS Report  ( CIMS00002962132 ) Email related to Bill Shock

CIMS00002962132Control ID :

wini@winifredhaun.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Winifred Haun
228 S East Ave
Oak Park, IL 60302-3212
(708) 524-1262
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CIMS Report  ( CIMS00002962133 ) Email related to Bill Shock

CIMS00002962133Control ID :

maklei213@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Marvin Kleiman
213 Dunlap Pl
Schaumburg, IL 60194-3930
(312) 623-3038
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CIMS Report  ( CIMS00002962134 ) Email related to Bill Shock

CIMS00002962134Control ID :

rpaulill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Paul
630 S 8th St
Vandalia, IL 62471-3004

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962135 ) Email related to Bill Shock

CIMS00002962135Control ID :

dacatdaddy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Jordan
25054 W Mary Ln
Plainfield, IL 60586-9231
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CIMS Report  ( CIMS00002962136 ) Email related to Bill Shock

CIMS00002962136Control ID :

johnston9364@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:08 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sonja Johnston
1N064 Franklin St
Carol Stream, IL 60188-2203
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CIMS Report  ( CIMS00002962919 ) Email related to Bill Shock

CIMS00002962919Control ID :

blf32@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lee Fortner
2435 Elm St
Quincy, IL 62301-3533
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CIMS Report  ( CIMS00002962920 ) Email related to Bill Shock

CIMS00002962920Control ID :

marlenebusybee@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marlene Herschander
2 Oak Brook Club Dr
C106
Oak Brook, IL 60523-1345
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CIMS Report  ( CIMS00002962921 ) Email related to Bill Shock

CIMS00002962921Control ID :

ainfusino2577@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Adrienne Macko
1220 Winfield Ct Apt 7
Roselle, IL 60172-4742
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CIMS Report  ( CIMS00002962922 ) Email related to Bill Shock

CIMS00002962922Control ID :

edkathyg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathleen Gleason
415 Periwinkle Way
Prospect Heights, IL 60070-2905
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CIMS Report  ( CIMS00002962923 ) Email related to Bill Shock

CIMS00002962923Control ID :

pjb40@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Paul BENO
16425 Brementowne Rd
Tinley Park, IL 60477-1659
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CIMS Report  ( CIMS00002962924 ) Email related to Bill Shock

CIMS00002962924Control ID :

fvsimon@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Frederick Simon
3728 N Sacramento Ave
Chicago, IL 60618-3529
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CIMS Report  ( CIMS00002962926 ) Email related to Bill Shock

CIMS00002962926Control ID :

cpshaughnessy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Shaughnessy
70 W Huron St Apt 608
Chicago, IL 60654-3842
(312) 943-4299
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CIMS Report  ( CIMS00002962927 ) Email related to Bill Shock

CIMS00002962927Control ID :

vickibobgraham@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Graham
11524 Lake Shore Dr
Orland Park, IL 60467-5228
(708) 478-5894
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CIMS Report  ( CIMS00002962929 ) Email related to Bill Shock

CIMS00002962929Control ID :

njstobierski@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Mary Stobierski
417 Sandhurst Ln
South Elgin, IL 60177-2942
(847) 608-0736
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CIMS Report  ( CIMS00002962930 ) Email related to Bill Shock

CIMS00002962930Control ID :

fwzim64@aeroinc.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   3:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Zimmerman
9640 N Girl Scout Rd
Stillman Valley, IL 61084-9774
(815) 234-3194
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CIMS Report  ( CIMS00002962931 ) Email related to Bill Shock

CIMS00002962931Control ID :

nowflydad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   3:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Phillips
1015 Sharon Dr
Dekalb, IL 60115-4015
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CIMS Report  ( CIMS00002962932 ) Email related to Bill Shock

CIMS00002962932Control ID :

ajsdick@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Perrault
21W080 22nd St
Lombard, IL 60148-6409
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CIMS Report  ( CIMS00002962933 ) Email related to Bill Shock

CIMS00002962933Control ID :

rlbar10@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ronald Barton
1144 W Westwood Trl
Addison, IL 60101-2157
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CIMS Report  ( CIMS00002962934 ) Email related to Bill Shock

CIMS00002962934Control ID :

sugas@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Sugas
1281 Estling Ct
Aurora, IL 60502-9601
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CIMS Report  ( CIMS00002962935 ) Email related to Bill Shock

CIMS00002962935Control ID :

kmpietrusinski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Karen Pietrusinski
9726 S Manistee Ave
Chicago, IL 60617-4944
(773) 375-1088

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962936 ) Email related to Bill Shock

CIMS00002962936Control ID :

mellaela@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Eloise Burnette
7490 W William St
Decatur, IL 62522-9564
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CIMS Report  ( CIMS00002962937 ) Email related to Bill Shock

CIMS00002962937Control ID :

cddimitrov@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Donna Dimitrov
840 Northwood Ln
Jacksonville, IL 62650-1282
(217) 370-8143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962938 ) Email related to Bill Shock

CIMS00002962938Control ID :

oneequals26@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. david lacy
1972 Wild Indigo Ln
Yorkville, IL 60560-9080
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CIMS Report  ( CIMS00002962939 ) Email related to Bill Shock

CIMS00002962939Control ID :

adviceadvantage_2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lanny Herlan
1236 N Oaklane Rd Lot 304
Springfield, IL 62707-9770
(217) 525-6758
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CIMS Report  ( CIMS00002962940 ) Email related to Bill Shock

CIMS00002962940Control ID :

patsty@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Patricia Strabley
3006 N Oketo Ave
Chicago, IL 60707-1202
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CIMS Report  ( CIMS00002962941 ) Email related to Bill Shock

CIMS00002962941Control ID :

fred-stone@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fred Stone
4505 Maple Ave
Apt D
Brookfield, IL 60513-2660
(708) 334-5074
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CIMS Report  ( CIMS00002962942 ) Email related to Bill Shock

CIMS00002962942Control ID :

rudolphand@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:44 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Tammy Anderson
3088 Flora Rd
Belvidere, IL 61008-9342
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CIMS Report  ( CIMS00002962943 ) Email related to Bill Shock

CIMS00002962943Control ID :

mkato@huenelectric.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Margaret Kato
9640 Kedvale Ave
Oak Lawn, IL 60453-3269
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CIMS Report  ( CIMS00002962944 ) Email related to Bill Shock

CIMS00002962944Control ID :

jmb@bekas.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

John Bekas
3532 N Pioneer Ave
Chicago, IL 60634-2853
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CIMS Report  ( CIMS00002962945 ) Email related to Bill Shock

CIMS00002962945Control ID :

chesterpi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:14 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roy DeSousa
317 Picadilly Dr SE
Poplar Grove, IL 61065-8535

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962946 ) Email related to Bill Shock

CIMS00002962946Control ID :

oujjs@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:43 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. JAMES SZUDAREK
10 Pine Tree Ln
Burr Ridge, IL 60527-5900
(630) 926-0262
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CIMS Report  ( CIMS00002962947 ) Email related to Bill Shock

CIMS00002962947Control ID :

den_reg@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:43 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dennis Regan
5154 Pennywood Dr
Lisle, IL 60532-2028
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CIMS Report  ( CIMS00002962948 ) Email related to Bill Shock

CIMS00002962948Control ID :

bjcarnevale@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:43 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ben Carnevale
1507 Pinehurst Dr
Darien, IL 60561-5925
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CIMS Report  ( CIMS00002962949 ) Email related to Bill Shock

CIMS00002962949Control ID :

monaoc@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:43 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Ramona Obregon-Cech
1637 S Clinton St
Chicago, IL 60616-1109
(312) 316-1013
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CIMS Report  ( CIMS00002962950 ) Email related to Bill Shock

CIMS00002962950Control ID :

donaldjones90@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Donald Jones
6300 N Sheridan Rd
Apt 315
Chicago, IL 60660-1738
(773) 764-5385
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CIMS Report  ( CIMS00002962951 ) Email related to Bill Shock

CIMS00002962951Control ID :

marychaseme@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Flynn
3616 Home Ave
Berwyn, IL 60402-3332
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CIMS Report  ( CIMS00002962952 ) Email related to Bill Shock
Duplicate

of CIMS00002961862CIMS00002962952Control ID :

dmroczkowki@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Mroczkowski
1738 W Arthur Ave
Chicago, IL 60626-3911
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CIMS Report  ( CIMS00002962953 ) Email related to Bill Shock

CIMS00002962953Control ID :

traveler1@hushmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathleen Kuba
28W491 Laurel Dr
Naperville, IL 60564-9502

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962954 ) Email related to Bill Shock

CIMS00002962954Control ID :

stephen_lampert@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Stephen Lampert
PO Box 292
Vienna, IL 62995-0292
(618) 658-9231
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CIMS Report  ( CIMS00002962955 ) Email related to Bill Shock

CIMS00002962955Control ID :

carlanb@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:13 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Carlan Bounds
3414 72nd Street Ct
Moline, IL 61265-8068
(309) 765-4783
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CIMS Report  ( CIMS00002962956 ) Email related to Bill Shock

CIMS00002962956Control ID :

venusv725@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:43 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Theresa Virgilio
1324 Brophy Ave
Park Ridge, IL 60068-5281
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CIMS Report  ( CIMS00002962957 ) Email related to Bill Shock

CIMS00002962957Control ID :

jekadam@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:43 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jef Adam
429 S Vail Ave
Arlington Heights, IL 60005-1847
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CIMS Report  ( CIMS00002962958 ) Email related to Bill Shock

CIMS00002962958Control ID :

pletschbruce@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bruce Pletsch
20720 S Woodlawn Ct
Frankfort
Frankfort, IL 60423-8909
(815) 919-7541
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CIMS Report  ( CIMS00002962959 ) Email related to Bill Shock

CIMS00002962959Control ID :

ltb.abode@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Tyra Taylor
5412 S Blackstone Ave
Chicago, IL 60615-5407
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CIMS Report  ( CIMS00002962960 ) Email related to Bill Shock

CIMS00002962960Control ID :

tkuzera2@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

tom kuzera
14624 S Short St
Posen, IL 60469-1328
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CIMS Report  ( CIMS00002962961 ) Email related to Bill Shock

CIMS00002962961Control ID :

chicagoconley@hot.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Larry Conley
324 E 87th Pl
Chicago, IL 60619-6738
(773) 874-0428
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CIMS Report  ( CIMS00002962962 ) Email related to Bill Shock

CIMS00002962962Control ID :

bmiler@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Beverley Miller
9901 S Merrill Ave
Chicago, IL 60617-5250
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CIMS Report  ( CIMS00002962963 ) Email related to Bill Shock

CIMS00002962963Control ID :

bowers.matthew@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Matthew Bowes
5597 Andrews Dr
Apt 3
Roscoe, IL 61073-7006
(815) 986-8782
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CIMS Report  ( CIMS00002962964 ) Email related to Bill Shock

CIMS00002962964Control ID :

rexliv0923@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rex Gray
1452 Nova Rd
Sandwich, IL 60548-9216
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CIMS Report  ( CIMS00002962965 ) Email related to Bill Shock

CIMS00002962965Control ID :

d_wolniewicz@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss Diane Wolniewicz
4736 N Long Ave
Chicago, IL 60630-3447
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CIMS Report  ( CIMS00002962966 ) Email related to Bill Shock

CIMS00002962966Control ID :

lcocanig@llflegal.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lottie Cocanig
606 Pine Grove Ct
New Lenox, IL 60451-9658

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962967 ) Email related to Bill Shock

CIMS00002962967Control ID :

zebra_60628@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. F. Grizzard
PO Box 21101
Chicago, IL 60621-0101
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CIMS Report  ( CIMS00002962968 ) Email related to Bill Shock

CIMS00002962968Control ID :

cstovall04@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Clarence Stovall
4339 W Cermak Rd
Chicago, IL 60623-2903
(773) 732-5584
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CIMS Report  ( CIMS00002962969 ) Email related to Bill Shock

CIMS00002962969Control ID :

gutierrez_s@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sandra Gutierrez
301 Bluff Ave
Apt 2W
La Grange, IL 60525-6842
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CIMS Report  ( CIMS00002962970 ) Email related to Bill Shock

CIMS00002962970Control ID :

dwalsh20@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. DiAnne Walsh
502 W Briar Pl
Chicago, IL 60657-4652
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CIMS Report  ( CIMS00002962971 ) Email related to Bill Shock

CIMS00002962971Control ID :

dasteward@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Don Steward
353 Chesterfield Ln
Vernon Hills, IL 60061-2911

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962972 ) Email related to Bill Shock

CIMS00002962972Control ID :

nteclaw@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Norbert Teclaw
1101 Wisconsin Ave
Oak Park, IL 60304-1819
(708) 383-3307
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CIMS Report  ( CIMS00002962973 ) Email related to Bill Shock

CIMS00002962973Control ID :

blackbutterfly.p@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Edna Hardy
14646 Princeton Ave
Dolton, IL 60419-1406
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CIMS Report  ( CIMS00002962974 ) Email related to Bill Shock

CIMS00002962974Control ID :

umim7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Peter Caslavsky
2626 George Ave
Joliet, IL 60435-2944
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CIMS Report  ( CIMS00002962976 ) Email related to Bill Shock

CIMS00002962976Control ID :

ps6612@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul Sefranek
2808 Santa Ana Rd
Champaign, IL 61822-2337
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CIMS Report  ( CIMS00002962977 ) Email related to Bill Shock

CIMS00002962977Control ID :

ptrlugo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Peter Lugo
8N191 Peppertree Ln
Elgin, IL 60124-8815
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CIMS Report  ( CIMS00002962978 ) Email related to Bill Shock

CIMS00002962978Control ID :

toby1959@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Toby Jones
4452 N Lake Rd
Pinckneyville, IL 62274-3032
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CIMS Report  ( CIMS00002962979 ) Email related to Bill Shock

CIMS00002962979Control ID :

naight@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Nate Parker
4117 W Berteau Ave
Chicago, IL 60641-2406
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CIMS Report  ( CIMS00002962980 ) Email related to Bill Shock

CIMS00002962980Control ID :

conferd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Layunice Confer
7118 S Campbell Ave
Chicago, IL 60629-1432
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CIMS Report  ( CIMS00002962981 ) Email related to Bill Shock

CIMS00002962981Control ID :

rgonza2@uicalumni.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ricardo Gonzalez
4217 Wisconsin Ave
Stickney, IL 60402-4249
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CIMS Report  ( CIMS00002962982 ) Email related to Bill Shock

CIMS00002962982Control ID :

tmjm83@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Timothy & Jan Dwyer
97 W Ellen Ave
Cortland, IL 60112-4119
(815) 756-1833
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CIMS Report  ( CIMS00002962983 ) Email related to Bill Shock

CIMS00002962983Control ID :

hairtexture3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Amanda Iqbal
40 E Northwest Hwy
Mount Prospect, IL 60056-3214
(847) 506-9411
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CIMS Report  ( CIMS00002962984 ) Email related to Bill Shock

CIMS00002962984Control ID :

rmn5@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Newman
312 Linden Ave
Oak Park, IL 60302-2216
(708) 383-6066
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CIMS Report  ( CIMS00002962985 ) Email related to Bill Shock

CIMS00002962985Control ID :

alyce1154@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Alyce Ross
0N557 Herrick Dr
Wheaton, IL 60187-3068
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CIMS Report  ( CIMS00002962986 ) Email related to Bill Shock

CIMS00002962986Control ID :

christine.dworak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. christine dworak
3012 White Pine Dr
Northbrook, IL 60062-6439
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CIMS Report  ( CIMS00002962987 ) Email related to Bill Shock

CIMS00002962987Control ID :

vtawg-varian@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Andy Watson
623 Catalpa Ln
Bartlett, IL 60103-5808
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CIMS Report  ( CIMS00002962988 ) Email related to Bill Shock

CIMS00002962988Control ID :

jekporkins@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kevin Moyer
39414 N McAree Rd
Beach Park, IL 60099-2902
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CIMS Report  ( CIMS00002962989 ) Email related to Bill Shock

CIMS00002962989Control ID :

rvcogan2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard   V Cogan
5832 Cleveland St
Morton Grove, IL 60053-3320
(312) 296-6291
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CIMS Report  ( CIMS00002962990 ) Email related to Bill Shock

CIMS00002962990Control ID :

p30grendel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

charles Marsden
1306 Minns Dr
Machesney Park, IL 61115-2145
(815) 494-7186
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CIMS Report  ( CIMS00002962992 ) Email related to Bill Shock

CIMS00002962992Control ID :

lakshmisos@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lakshmi Willis
4 Charlotte Ct
Bolingbrook, IL 60440-1305
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CIMS Report  ( CIMS00002962993 ) Email related to Bill Shock

CIMS00002962993Control ID :

putzpum@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Neil Putz
1360 N Sandburg Ter
Apt 2810C
Chicago, IL 60610-7913
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CIMS Report  ( CIMS00002962994 ) Email related to Bill Shock

CIMS00002962994Control ID :

israw40@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ralph Welch
11528 S Hale Ave
Chicago, IL 60643-4820
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CIMS Report  ( CIMS00002962995 ) Email related to Bill Shock

CIMS00002962995Control ID :

burkey@taylorlaw.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bruce Burkey
15354 N Cardinal Dr
Effingham, IL 62401-7663
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CIMS Report  ( CIMS00002962996 ) Email related to Bill Shock

CIMS00002962996Control ID :

jturescpa@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jim Tures
5114 N 2nd St
Loves Park, IL 61111-5002
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CIMS Report  ( CIMS00002962997 ) Email related to Bill Shock

CIMS00002962997Control ID :

kapodave@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   7:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Kapolnek
820 Forestview Ave
Park Ridge, IL 60068-2110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002962998 ) Email related to Bill Shock

CIMS00002962998Control ID :

stanfam@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   7:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathy Stanton
510 Lincoln Ave.
Dowell, IL 62027-0186
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CIMS Report  ( CIMS00002962999 ) Email related to Bill Shock

CIMS00002962999Control ID :

floaten0@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   6:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. charles schwab
1616 W Ravina Park Rd
Decatur, IL 62526-3147
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CIMS Report  ( CIMS00002963000 ) Email related to Bill Shock

CIMS00002963000Control ID :

barbara2657@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   6:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Barbara Wright
8251 S Roberts Rd Apt 3C
Bridgeview, IL 60455-1662
(708) 802-3602
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CIMS Report  ( CIMS00002963001 ) Email related to Bill Shock

CIMS00002963001Control ID :

medopey4u2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. rickie gilmore
701 Fischer Rd Trlr 167
Creve Coeur, IL 61610-5001
(309) 699-0247
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CIMS Report  ( CIMS00002963002 ) Email related to Bill Shock

CIMS00002963002Control ID :

gurnwhite@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   4:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bill White
7400 N Spring Garden Ln
Mount Vernon, IL 62864-7122
()
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CIMS Report  ( CIMS00002963003 ) Email related to Bill Shock

CIMS00002963003Control ID :

eva.heilman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:12 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eva Heilman
501 Butler Dr
Lake Forest, IL 60045-3015
(847) 275-6348
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CIMS Report  ( CIMS00002963004 ) Email related to Bill Shock

CIMS00002963004Control ID :

brayton@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   3:42 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Brayton Gray
2121 N Hudson Ave
Chicago, IL 60614-4522
(773) 290-2350
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CIMS Report  ( CIMS00002963005 ) Email related to Bill Shock

CIMS00002963005Control ID :

jtorset@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Torset
12923 W Court St
Hanna City, IL 61536-9789
(309) 565-7197
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CIMS Report  ( CIMS00002963006 ) Email related to Bill Shock

CIMS00002963006Control ID :

thomchas@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   2:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Thome
8783 Route 166
Creal Springs, IL 62922-2517
(618) 996-2697
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CIMS Report  ( CIMS00002963008 ) Email related to Bill Shock

CIMS00002963008Control ID :

rich.hartwig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:41 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rich Hartwig Jr
99 Kensington Cir
Apt 302
Wheaton, IL 60189-2989
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CIMS Report  ( CIMS00002963009 ) Email related to Bill Shock

CIMS00002963009Control ID :

aturnauer@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:41 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Al Turnauer
1200 Yorkshire Dr
Naperville, IL 60563-3334
(630) 416-1654
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CIMS Report  ( CIMS00002963010 ) Email related to Bill Shock

CIMS00002963010Control ID :

kjpatel47@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:41 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kaushik Patel
3109 Glenhill Pl
Champaign, IL 61822-9372
(217) 352-9871
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CIMS Report  ( CIMS00002963011 ) Email related to Bill Shock

CIMS00002963011Control ID :

hazelshome@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:41 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. rich hofer
14115 W Anne K Dr
Homer Glen, IL 60491-8579
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CIMS Report  ( CIMS00002963012 ) Email related to Bill Shock

CIMS00002963012Control ID :

johnjdolansky@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Dolansky
4505 Shabbona Ln
Lisle, IL 60532-1060
(630) 420-0485
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CIMS Report  ( CIMS00002963013 ) Email related to Bill Shock

CIMS00002963013Control ID :

golfnnt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Norton
2760 Kissimmee Bay Cir
Kissimmee, FL 34744-3947
(708) 590-6562
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CIMS Report  ( CIMS00002963014 ) Email related to Bill Shock

CIMS00002963014Control ID :

ricks@ripco.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rick Simkin
4517 N Mozart St
Chicago, IL 60625-3816
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CIMS Report  ( CIMS00002963015 ) Email related to Bill Shock

CIMS00002963015Control ID :

jonandsandyj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   1:11 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. jonathan Johns
1419 Gorham Pl
Rockford, IL 61107-2156
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CIMS Report  ( CIMS00002963016 ) Email related to Bill Shock

CIMS00002963016Control ID :

lhuggar@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Linda Huggar
12628 S Emerald Ave
Chicago, IL 60628-7008
(773) 620-6494
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CIMS Report  ( CIMS00002963017 ) Email related to Bill Shock

CIMS00002963017Control ID :

jstodgel@winco.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

J.L. Stodgel
PO Box 111
121 Chestnut St
Williamsfield, IL 61489-0111
(309) 639-2374
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CIMS Report  ( CIMS00002963020 ) Email related to Bill Shock

CIMS00002963020Control ID :

rogcudney@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Cudney
47 Ednick Dr
Swansea, IL 62226-1914
(618) 234-7771
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CIMS Report  ( CIMS00002963021 ) Email related to Bill Shock

CIMS00002963021Control ID :

treadway@ilstu.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Roy Treadway
712 N School St
Normal, IL 61761-1621

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963022 ) Email related to Bill Shock

CIMS00002963022Control ID :

mrod2199@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Margie Rodriguez
11030 S Avenue M
Chicago, IL 60617-6939
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CIMS Report  ( CIMS00002963023 ) Email related to Bill Shock

CIMS00002963023Control ID :

conway2311@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:41 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Conway
1289 Narragansett Dr
Carol Stream, IL 60188-4843
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CIMS Report  ( CIMS00002963025 ) Email related to Bill Shock

CIMS00002963025Control ID :

777tlr@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:11 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Nicholas Lada
4344 Home Ave
Stickney, IL 60402-4314
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CIMS Report  ( CIMS00002963027 ) Email related to Bill Shock

CIMS00002963027Control ID :

asavitt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:11 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Amber Savitt
512 Ronnie Dr
Buffalo Grove, IL 60089-1160
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CIMS Report  ( CIMS00002963028 ) Email related to Bill Shock

CIMS00002963028Control ID :

hilarylmorris@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:11 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Hilary Morris
26 Inner Circle Dr
Des Plaines, IL 60016-2236
(847) 813-6026
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CIMS Report  ( CIMS00002963029 ) Email related to Bill Shock

CIMS00002963029Control ID :

maribethw994@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:11 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Maribeth Wagner
1627 S Oak Ave
Freeport, IL 61032-6446
(815) 232-0807
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CIMS Report  ( CIMS00002963030 ) Email related to Bill Shock

CIMS00002963030Control ID :

jewels31j@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  12:11 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Stanley Klimentowski
5150 W Roscoe St
Chicago, IL 60641-4204
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CIMS Report  ( CIMS00002963031 ) Email related to Bill Shock

CIMS00002963031Control ID :

pschelin_blogspot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Phil Schelinski
10661 W Butterfield Dr
Frankfort, IL 60423-7936
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CIMS Report  ( CIMS00002963032 ) Email related to Bill Shock

CIMS00002963032Control ID :

cmapgurley@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. l. gurley
3191 Brockway St
Palatine, IL 60067-7431
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CIMS Report  ( CIMS00002963033 ) Email related to Bill Shock

CIMS00002963033Control ID :

annabanana20@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss Anna Story
2421 Oak Ave
Northbrook, IL 60062-5221
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CIMS Report  ( CIMS00002963034 ) Email related to Bill Shock
Duplicate

of CIMS00002961985CIMS00002963034Control ID :

wmm59@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. william mcmillan
5455 N Sheridan Rd
Chicago, IL 60640-1958
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CIMS Report  ( CIMS00002963035 ) Email related to Bill Shock

CIMS00002963035Control ID :

rklskl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Landsman
1530 Chapel Ct
Deerfield, IL 60015-2213
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CIMS00002963036Control ID :

john1934820@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Smith
6 N 5th St
Danville, IL 61832-8312
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CIMS Report  ( CIMS00002963037 ) Email related to Bill Shock

CIMS00002963037Control ID :

zippypip@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dean Caminiti
615 E Princeton St
Palatine, IL 60074-7042
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CIMS00002963038Control ID :

lruiz@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Leonel Ruiz
2317 S Drake Ave
Chicago, IL 60623-3135
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CIMS00002963040Control ID :

ddmoran@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  11:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

david moran
42 Main St
Park Ridge, IL 60068-4054
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CIMS00002963041Control ID :

boomeruphoff@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. john uphoff
379 S Yates Ave
Kankakee, IL 60901-3145
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CIMS Report  ( CIMS00002963042 ) Email related to Bill Shock

CIMS00002963042Control ID :

franzegl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Franzen
6135 Osage Ave
Downers Grove, IL 60516-2053
(630) 810-9287
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CIMS Report  ( CIMS00002963043 ) Email related to Bill Shock

CIMS00002963043Control ID :

jeannette.lahart@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Jeanne Lahart
397 Herrick Rd
Riverside, IL 60546-2047
(708) 442-0493
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CIMS Report  ( CIMS00002963044 ) Email related to Bill Shock

CIMS00002963044Control ID :

stmazur@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scot Mazur
641 S Harvey Ave
Oak Park, IL 60304-1516
(773) 758-0573
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CIMS Report  ( CIMS00002963045 ) Email related to Bill Shock

CIMS00002963045Control ID :

rnellessen@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Regina Nellessen
860 Willow Ln
Sleepy Hollow, IL 60118-2154
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CIMS Report  ( CIMS00002963046 ) Email related to Bill Shock

CIMS00002963046Control ID :

carolfh@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carolyn Hunter
7736 S Hoyne Ave
Chicago, IL 60620-5739
(773) 723-5047
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CIMS00002963047Control ID :

ndokes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ned Williams
8922 S Blackstone Ave
Chicago, IL 60619-7110
(773) 734-8643
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CIMS Report  ( CIMS00002963048 ) Email related to Bill Shock

CIMS00002963048Control ID :

webbdmil@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Douglas Webb
1217 Cedarwood Dr Unit E
Crest Hill, IL 60403-5120
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CIMS00002963049Control ID :

rd1935@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rhea Dawson
1302 W Sunset Ter
Arlington Heights, IL 60005-1163
(847) 392-7591
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CIMS Report  ( CIMS00002963050 ) Email related to Bill Shock

CIMS00002963050Control ID :

trhodes3484@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Rhodes
38644 Linden Ave
Beach Park, IL 60099-3448
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CIMS Report  ( CIMS00002963051 ) Email related to Bill Shock

CIMS00002963051Control ID :

yeoldeschuetter@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Schuetter
610 S Crescent Ave
Park Ridge, IL 60068-4116
(847) 825-3629
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CIMS Report  ( CIMS00002963052 ) Email related to Bill Shock

CIMS00002963052Control ID :

supervera@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. vera wilkerson
1105 E Hyde Park Blvd Apt 3
Chicago, IL 60615-2841
(773) 288-5646
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CIMS Report  ( CIMS00002963054 ) Email related to Bill Shock

CIMS00002963054Control ID :

frednfran@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Francine Wendorff
5215 S Blackstone Ave
Chicago, IL 60615-4105
(773) 493-8071
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CIMS Report  ( CIMS00002963055 ) Email related to Bill Shock

CIMS00002963055Control ID :

andreat419@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Andrea Townsend
10522 Santa Gertrudes Ave
Apt 15
Whittier, CA 90603-2734
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CIMS Report  ( CIMS00002963056 ) Email related to Bill Shock

CIMS00002963056Control ID :

johnmartoccio@fastad.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Martoccio
28441 W Treetop Rd
Ingleside, IL 60041-9493
(847) 973-1314
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CIMS Report  ( CIMS00002963058 ) Email related to Bill Shock

CIMS00002963058Control ID :

rudmannick@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Nick Rudman
2398 Mayfield Ave
Joliet, IL 60435-5432
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CIMS Report  ( CIMS00002963059 ) Email related to Bill Shock

CIMS00002963059Control ID :

dndventures@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Dearyle Walter
6 Lake Front Dr
Swansea, IL 62226-4554
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CIMS Report  ( CIMS00002963060 ) Email related to Bill Shock

CIMS00002963060Control ID :

mwgray60652@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

marilyn gray
2838 West 83rd SY
Chicago, IL 60652
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CIMS Report  ( CIMS00002963061 ) Email related to Bill Shock

CIMS00002963061Control ID :

sandra19872@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sandra Kendrick
3257 W 83rd Pl
Chicago, IL 60652-3316
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CIMS Report  ( CIMS00002963062 ) Email related to Bill Shock

CIMS00002963062Control ID :

smislt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Steve Williams
2025 Prentiss Dr Apt 110
Downers Grove, IL 60516-2326
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CIMS Report  ( CIMS00002963063 ) Email related to Bill Shock

CIMS00002963063Control ID :

blue_theta@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jason Smetters
1509 N 17th Ave
Apt 2W
Melrose Park, IL 60160-2050
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CIMS Report  ( CIMS00002963064 ) Email related to Bill Shock

CIMS00002963064Control ID :

lumar54@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Lucretia Marriott
5049 N Bernard St
Chicago, IL 60625-4915
(773) 463-3150
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CIMS Report  ( CIMS00002963065 ) Email related to Bill Shock

CIMS00002963065Control ID :

redple@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rosa Pledger
12443 S Perry Ave
Chicago, IL 60628-7320
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CIMS Report  ( CIMS00002963066 ) Email related to Bill Shock

CIMS00002963066Control ID :

frankayackorn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Frank Yacko R.N.
9700 Dee Rd Apt 417
Des Plaines, IL 60016-1738
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CIMS Report  ( CIMS00002963067 ) Email related to Bill Shock

CIMS00002963067Control ID :

dgendus@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Gendusa
312 Orchard Ter
Roselle, IL 60172-3006
(630) 894-1524
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CIMS Report  ( CIMS00002963068 ) Email related to Bill Shock

CIMS00002963068Control ID :

lloydrichardson@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lloyd Richardson
2900 Kipling Ct
Springfield, IL 62711-7974
(217) 726-5074
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CIMS Report  ( CIMS00002963069 ) Email related to Bill Shock

CIMS00002963069Control ID :

mrarnold@madisontelco.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Arnold
523 Jefferson St
Staunton, IL 62088-2312
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CIMS Report  ( CIMS00002963070 ) Email related to Bill Shock

CIMS00002963070Control ID :

jeffds@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jeffery Schwartz
22100 Princeton Cir
Frankfort, IL 60423-8503
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CIMS Report  ( CIMS00002963071 ) Email related to Bill Shock

CIMS00002963071Control ID :

curtisestes@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. curtis estes
11035 S Esmond St
Chicago, IL 60643-3431
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CIMS Report  ( CIMS00002963072 ) Email related to Bill Shock

CIMS00002963072Control ID :

rbowtigr@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Geraldine Schwarze
604 Garden St
Forreston, IL 61030-9542
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CIMS Report  ( CIMS00002963073 ) Email related to Bill Shock

CIMS00002963073Control ID :

kzeski@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kent Kzeski
6334 N Sheridan Rd
Unit 7E
Chicago, IL 60660-1754
(773) 391-3965

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963074 ) Email related to Bill Shock

CIMS00002963074Control ID :

dorothymartirano@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Dorothy Martirano
505 W White St
Champaign, IL 61820-4701
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CIMS Report  ( CIMS00002963075 ) Email related to Bill Shock

CIMS00002963075Control ID :

gddjjd509@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Doyle
509 Aurora Ave Unit 502
Naperville, IL 60540-6261
(630) 579-1127
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CIMS Report  ( CIMS00002963076 ) Email related to Bill Shock
Duplicate

of CIMS00002963067CIMS00002963076Control ID :

dgendus@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   9:11 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Diane Gendusa
312 Orchard Ter
Roselle, IL 60172-3006
(630) 894-1524
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CIMS Report  ( CIMS00002963077 ) Email related to Bill Shock

CIMS00002963077Control ID :

cp1148@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Carl Pahler
1681 Glenwood Dyer Rd
Chicago Heights, IL 60411-8645
(708) 533-8872
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CIMS Report  ( CIMS00002963078 ) Email related to Bill Shock

CIMS00002963078Control ID :

kaurige1@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. KAYE AURIGEMMA
10846 Martindale Dr
Westchester, IL 60154-5021
(708) 562-6642
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CIMS Report  ( CIMS00002963079 ) Email related to Bill Shock

CIMS00002963079Control ID :

danieldfacemyer@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Daniel Facemyer
1690 Merle Dr
Aurora, IL 60502-9629
(630) 207-0741
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CIMS Report  ( CIMS00002963080 ) Email related to Bill Shock

CIMS00002963080Control ID :

todd_kinney@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Todd Kinney
609 W Indiana Ave
Urbana, IL 61801-4833
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CIMS Report  ( CIMS00002963081 ) Email related to Bill Shock

CIMS00002963081Control ID :

charlesmondi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. c mondi
440 E Montrose Ave
Wood Dale, IL 60191-2131
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CIMS Report  ( CIMS00002963082 ) Email related to Bill Shock

CIMS00002963082Control ID :

rjhdstevens@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ron Stevens
1361 Crabapple Ct
Batavia, IL 60510-4538
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CIMS Report  ( CIMS00002963083 ) Email related to Bill Shock

CIMS00002963083Control ID :

freelanpro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sheila Whitehorn
509 E 144th St
Dolton, IL 60419-1145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963084 ) Email related to Bill Shock

CIMS00002963084Control ID :

bsopha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. BRUNO SOPHA
168 Sierra Pass Dr
Schaumburg, IL 60194-4977
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CIMS Report  ( CIMS00002963085 ) Email related to Bill Shock

CIMS00002963085Control ID :

copelandexpert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Reidinger
5834 Franklin Ct
Hanover Park, IL 60133-5306
(630) 830-2090
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CIMS Report  ( CIMS00002963086 ) Email related to Bill Shock

CIMS00002963086Control ID :

rodayers@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

James Ayers
825 S Walnut Ave
Arlington Heights, IL 60005-2307
(847) 398-1129
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CIMS Report  ( CIMS00002963087 ) Email related to Bill Shock

CIMS00002963087Control ID :

jcurbaniak@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jerome Urbaniak
2 Chippewa Ct
Oswego, IL 60543-8888
(630) 554-0852
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CIMS Report  ( CIMS00002963088 ) Email related to Bill Shock

CIMS00002963088Control ID :

goldman-mark@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mark Goldman
840 Krystal Ln
New Lenox, IL 60451-2696
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CIMS Report  ( CIMS00002963089 ) Email related to Bill Shock

CIMS00002963089Control ID :

mackfamily1@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ronald Mack
24963 Sandra Ln
Plainfield, IL 60544-7146
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CIMS Report  ( CIMS00002963090 ) Email related to Bill Shock

CIMS00002963090Control ID :

murray810@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Gwen Murray
418 Aspen Dr
New Lenox, IL 60451-1487
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CIMS Report  ( CIMS00002963091 ) Email related to Bill Shock

CIMS00002963091Control ID :

matte88@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Matteson
9776 Beaver Valley Rd
Belvidere, IL 61008-8091
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CIMS Report  ( CIMS00002963092 ) Email related to Bill Shock

CIMS00002963092Control ID :

countrypat2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. patrick stamer
3024 N California Ave
Chicago, IL 60618-7010
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CIMS Report  ( CIMS00002963093 ) Email related to Bill Shock

CIMS00002963093Control ID :

montavon7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gregory Montavon
2943 Prairie Rd
Belvidere, IL 61008-8505
(815) 765-2376
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CIMS Report  ( CIMS00002963095 ) Email related to Bill Shock

CIMS00002963095Control ID :

tinytotdoc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. William Hutt
5700 Churchview Drive
Rockford, IL 61107
(815) 979-0785
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CIMS Report  ( CIMS00002963096 ) Email related to Bill Shock

CIMS00002963096Control ID :

hyden@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Frank Hyden
623 Nash Rd
Crystal Lake, IL 60014-7139
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CIMS Report  ( CIMS00002963097 ) Email related to Bill Shock

CIMS00002963097Control ID :

paulgcurtin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul Curtin
4245 N Spaulding Ave
Chicago, IL 60618-1213
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CIMS Report  ( CIMS00002963098 ) Email related to Bill Shock

CIMS00002963098Control ID :

m.farkas@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Martin Farkas
155 N Harbor Dr
Chicago, IL 60601-7364
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CIMS Report  ( CIMS00002963099 ) Email related to Bill Shock

CIMS00002963099Control ID :

rkirki@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   8:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Russell Kirk Imoto
806 Garden Cir
Streamwood, IL 60107-1016
(630) 886-6680
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CIMS Report  ( CIMS00002963100 ) Email related to Bill Shock

CIMS00002963100Control ID :

kkeelen48@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. kerry keelen
14535 S Manistee Ave
Burnham, IL 60633-2503
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CIMS Report  ( CIMS00002963101 ) Email related to Bill Shock

CIMS00002963101Control ID :

benjaminfrenc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Benjamin French
834 N Wood St
Chicago, IL 60622-5057
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CIMS Report  ( CIMS00002963102 ) Email related to Bill Shock

CIMS00002963102Control ID :

cavazquez2004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Vazquez
2028 W Berwyn Ave
Chicago, IL 60625-1155
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CIMS Report  ( CIMS00002963104 ) Email related to Bill Shock

CIMS00002963104Control ID :

ed.joly@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ed Joly
PO Box 367
Cedarville, IL 61013-0367
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CIMS Report  ( CIMS00002963105 ) Email related to Bill Shock

CIMS00002963105Control ID :

gj18zz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Maggi
PO Box 805826
Chicago, IL 60680-4119
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CIMS00002963106Control ID :

iszafl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. irene szaflik
250 Westmere Rd
Des Plaines, IL 60016-2747
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CIMS00002963107Control ID :

modacs@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ben Schoepski
9932 Debbie Ln
Machesney Park, IL 61115-1531
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CIMS Report  ( CIMS00002963108 ) Email related to Bill Shock

CIMS00002963108Control ID :

vmile@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Vicky Mile
9312 S Lawndale Ave
Evergreen Park, IL 60805-1832
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CIMS00002963109Control ID :

rpancn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Pancner
7936 Redondo Ct
Darien, IL 60561-1633
(630) 427-0871
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CIMS Report  ( CIMS00002963110 ) Email related to Bill Shock

CIMS00002963110Control ID :

gunsaulus@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. christine etapa
4409 S Christiana Ave
Chicago, IL 60632-2835
(773) 841-0567
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CIMS Report  ( CIMS00002963111 ) Email related to Bill Shock

CIMS00002963111Control ID :

mtstinchc@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Stinchcomb
3101 N Sheridan Rd # 412-01
Chicago, IL 60657-4940
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CIMS Report  ( CIMS00002963112 ) Email related to Bill Shock

CIMS00002963112Control ID :

jkjerabek@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jerry Jerabek
805 47th St
Western Springs, IL 60558-1571
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CIMS Report  ( CIMS00002963113 ) Email related to Bill Shock

CIMS00002963113Control ID :

mandels111@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Amanda Hajakian
818 Bakewell Ln
Naperville, IL 60565-1638
(630) 305-3560
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CIMS00002963114Control ID :

annssiegel@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Ann Siegel
400 Park Ave
Highland Park, IL 60035-2663
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CIMS00002963115Control ID :

erguss@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss Emily Guss
1750 W Polk St
Chicago, IL 60612-4330
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CIMS00002963116Control ID :

uherdez1@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ulises Hernandez
512 51st Ave
Hillside, IL 60162-1310
(708) 540-4402
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CIMS00002963117Control ID :

tvaseer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

tariq vaseer
4108 Main St
Downers Grove, IL 60515-2142
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CIMS Report  ( CIMS00002963118 ) Email related to Bill Shock

CIMS00002963118Control ID :

ruddude@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   7:10 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. RUDOLPH NUNKOVICH
10017 S Fairfield Ave
Chicago, IL 60655-1641
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CIMS Report  ( CIMS00002963119 ) Email related to Bill Shock

CIMS00002963119Control ID :

carolekohn@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carole Kohn
2120 Saint Johns Ave
Highland Park, IL 60035-2475
(847) 433-0290
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CIMS Report  ( CIMS00002963120 ) Email related to Bill Shock

CIMS00002963120Control ID :

canncoop@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Pamela McCann
502 W Briar Pl
Chicago, IL 60657-4652
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CIMS Report  ( CIMS00002963121 ) Email related to Bill Shock

CIMS00002963121Control ID :

helfmar@mtco.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Helen Martin
249 Oakwood Rd
East Peoria, IL 61611-1855
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CIMS Report  ( CIMS00002963122 ) Email related to Bill Shock

CIMS00002963122Control ID :

peatmo01-info@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kerry Hong
414 Churchill Ct
Batavia, IL 60510-2806
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CIMS Report  ( CIMS00002963123 ) Email related to Bill Shock

CIMS00002963123Control ID :

crainrf@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Crain
1117 S Elmwood Ave
Oak Park, IL 60304-2111
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CIMS Report  ( CIMS00002963124 ) Email related to Bill Shock

CIMS00002963124Control ID :

icecold@grics.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Shearburn
16282 Furrow Rd
Pekin, IL 61554-8109
(309) 348-1143
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CIMS Report  ( CIMS00002963125 ) Email related to Bill Shock

CIMS00002963125Control ID :

anteup711@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lawrence Markowski
515 Forest View Ave
Elk Grove Village, IL 60007-4326
(847) 593-2141
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CIMS Report  ( CIMS00002963126 ) Email related to Bill Shock

CIMS00002963126Control ID :

gshurney@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Glenn Shurney
8430 S Michigan Ave
Chicago, IL 60619-5603
(773) 936-5317
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CIMS Report  ( CIMS00002963127 ) Email related to Bill Shock

CIMS00002963127Control ID :

g.ginter@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gene Ginter
1951 Windsong Dr
Schaumburg, IL 60194-4400
(847) 310-8611
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CIMS Report  ( CIMS00002963128 ) Email related to Bill Shock

CIMS00002963128Control ID :

aheis1130@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Angeline Heisler
233 E Erie St Apt 1302
Chicago, IL 60611-5943
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CIMS Report  ( CIMS00002963131 ) Email related to Bill Shock

CIMS00002963131Control ID :

connek@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathleen Conneely
5220 N Overhill Ave
Chicago, IL 60656-1722
(773) 289-8756
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CIMS Report  ( CIMS00002963132 ) Email related to Bill Shock

CIMS00002963132Control ID :

chadpatel@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Chad Patel
510 Aspen Dr
Lombard, IL 60148-4248
(630) 627-1631
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CIMS Report  ( CIMS00002963133 ) Email related to Bill Shock

CIMS00002963133Control ID :

pacmacjohn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John P McGuire
1021 Shelby Ave
Mattoon, IL 61938-3252
(217) 234-8032
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CIMS Report  ( CIMS00002963134 ) Email related to Bill Shock

CIMS00002963134Control ID :

davecndn@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Condon
3545 N Pulaski Rd Apt 202
Chicago, IL 60641-3990
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CIMS Report  ( CIMS00002963135 ) Email related to Bill Shock

CIMS00002963135Control ID :

beat1013@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Martha DePriest
9333 S Normal Ave
Chicago, IL 60620-2330
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CIMS Report  ( CIMS00002963136 ) Email related to Bill Shock

CIMS00002963136Control ID :

cynthia.mace@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Cynthia Mace
527 College Rd
Lake Forest, IL 60045-2319
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CIMS Report  ( CIMS00002963137 ) Email related to Bill Shock

CIMS00002963137Control ID :

reike@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. ronald reike
106 N 30th St
Belleville, IL 62226-6628
(618) 233-3394
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CIMS Report  ( CIMS00002963138 ) Email related to Bill Shock

CIMS00002963138Control ID :

fcj325@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:41 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Frankie Jenkins
24 S Central Ave
Chicago, IL 60644-4008
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CIMS Report  ( CIMS00002963139 ) Email related to Bill Shock

CIMS00002963139Control ID :

mjz@zimm-dev.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Zimmerman
3695 Gabrielle Ln
Apt 1126
Aurora, IL 60504-7811
(217) 620-1173
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CIMS Report  ( CIMS00002963140 ) Email related to Bill Shock

CIMS00002963140Control ID :

pointspecial09@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Gleich
350 Prairie Ave Apt B
Highwood, IL 60040-1616
(715) 252-1266
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CIMS Report  ( CIMS00002963141 ) Email related to Bill Shock

CIMS00002963141Control ID :

shay1108@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Eddie L Lewis
1036 N Leclaire Ave
Chicago, IL 60651-3050
(773) 633-9274
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CIMS Report  ( CIMS00002963142 ) Email related to Bill Shock

CIMS00002963142Control ID :

judywallenstein@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Judy Wallenstein
5237 N Lakewood Ave
Chicago, IL 60640-2220
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CIMS Report  ( CIMS00002963143 ) Email related to Bill Shock

CIMS00002963143Control ID :

jim521r@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jim Jim Ramsden
521 Viking Dr
Batavia, IL 60510-3288
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CIMS Report  ( CIMS00002963144 ) Email related to Bill Shock

CIMS00002963144Control ID :

goldenberry111@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Marcia E Berry
33022 Crystal Lake Rd
Jerseyville, IL 62052-6423
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CIMS Report  ( CIMS00002963145 ) Email related to Bill Shock

CIMS00002963145Control ID :

akaplin@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Alexandra Kaplin
147 S Winston Dr
Palatine, IL 60074-5741
(847) 359-4833
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CIMS Report  ( CIMS00002963146 ) Email related to Bill Shock

CIMS00002963146Control ID :

edbartunek@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Edward Bartunek
6618 41st St
Stickney, IL 60402-4157
(708) 749-8488
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CIMS Report  ( CIMS00002963147 ) Email related to Bill Shock

CIMS00002963147Control ID :

dljoyce@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   6:40 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Emmett Joyce
440 Lake St
Crystal Lake, IL 60014-5712
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CIMS Report  ( CIMS00002963149 ) Email related to Bill Shock

CIMS00002963149Control ID :

fjsski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Frank Sulikowski
8252 N Harlem Ave
Niles, IL 60714-2658

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963152 ) Email related to Bill Shock

CIMS00002963152Control ID :

colberg_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jaime Morales Jr
8 Clark Ave
Lake In The Hills, IL 60156-3301
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CIMS Report  ( CIMS00002963153 ) Email related to Bill Shock

CIMS00002963153Control ID :

mbeteach@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Mary Beth Eck
5700 W 91st St
Oak Lawn, IL 60453-1513
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CIMS Report  ( CIMS00002963154 ) Email related to Bill Shock

CIMS00002963154Control ID :

jim@stuhlmacher.usFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Stuhlmacher
1580 N Blanchard Ct
Wheaton, IL 60187-3761
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CIMS Report  ( CIMS00002963155 ) Email related to Bill Shock

CIMS00002963155Control ID :

tomjohnson17828@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. THOMAS JOHNSON
993 Marbilynn Dr
Elgin, IL 60120-4065
(815) 349-6031
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CIMS Report  ( CIMS00002963156 ) Email related to Bill Shock

CIMS00002963156Control ID :

matthewmateja@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Matt Mateja
5455 N Sheridan Rd
Chicago, IL 60640-1958
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CIMS00002963157Control ID :

fredlock11@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Freddie Myers
1523 W Monroe St
Waukegan, IL 60085-3627
(847) 401-1778
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CIMS00002963159Control ID :

jgintzler@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Janice Gintzler
5241 James Ln
Crestwood, IL 60445-4125
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CIMS00002963160Control ID :

dodger@owc.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Cole
2312 Lamb Rd
Woodstock, IL 60098-9679
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CIMS00002963161Control ID :

terrancemccann@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Terrance Mccann
116 W Willow Bend Dr
Glen Carbon, IL 62034-1540
(618) 288-6020
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CIMS00002963162Control ID :

w9em@arrl.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John R Cmiel
34020 N Hickory Ave
Grayslake, IL 60030-1014
(847) 223-3357
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CIMS00002963163Control ID :

mark.myslinski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Mark Myslinski
13363 Lakeshore Dr
Plainfield, IL 60585-7926
(815) 370-3837
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CIMS00002963164Control ID :

sdgardner1954@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Gardner
818 Vassar Dr
Edwardsville, IL 62025-2661
(618) 656-4425
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CIMS00002963165Control ID :

dbp39@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dorothea Pokorny
1210 W Downer Pl
Aurora, IL 60506-4824
(630) 892-6756
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CIMS Report  ( CIMS00002963166 ) Email related to Bill Shock

CIMS00002963166Control ID :

lori-11@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. loretta proctor
909 E Babcock Ave
Addison, IL 60101-4106
(630) 202-2434
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CIMS Report  ( CIMS00002963167 ) Email related to Bill Shock

CIMS00002963167Control ID :

sroberts4545@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Susan Roberts
4545 Burningtree Dr
Rockford, IL 61114-5305
815-63-8150
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of CIMS00002963165CIMS00002963168Control ID :

dbp39@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

margaret Pokorny
2729 Cuyler Ave
Berwyn, IL 60402-2713
(708) 788-0586
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CIMS00002963169Control ID :

peter.slawinski@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Peter Slawinski
1328 Hickory Rd
Homewood, IL 60430-2404
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CIMS00002963170Control ID :

gramof6d4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Charlotte Strmecki
5054 N Western Ave
Chicago, IL 60625-2637
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CIMS00002963171Control ID :

prochon@solofoods.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Patricia Rochon
11905 Brookshire Dr
Orland Park, IL 60467-7598
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CIMS Report  ( CIMS00002963172 ) Email related to Bill Shock

CIMS00002963172Control ID :

lpetrie@barrington220.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Landon Petrie
10419 Saddlebred Trl
Woodstock, IL 60098-8672
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CIMS00002963173Control ID :

yeroc069@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. COREY WHITE
PO Box 3552
Oak Park, IL 60303-3552
(708) 785-8546
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CIMS00002963174Control ID :

ddmangas@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Daniel Mangas
2343 Fir St
Glenview, IL 60025-2763
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CIMS00002963175Control ID :

damfunny007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dave Janssen
154 Ross Ave
Cary, IL 60013-2809
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CIMS00002963176Control ID :

peskywabbit@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Elmer Fudd
3333 wrong way dr
chicago, IL 60609
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CIMS00002963177Control ID :

jlfr234@netscape.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Rooney
401 Ashbury Ln
Lemont, IL 60439-8420
(630) 243-0748

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963178 ) Email related to Bill Shock

CIMS00002963178Control ID :

miscml@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Eva Nelson
219 Country Club Dr
Prospect Heights, IL 60070-2567
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CIMS00002963179Control ID :

cjbonaparte@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Craig Cady
1918 Calla Dr
Joliet, IL 60435-8522
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CIMS00002963180Control ID :

m.moats@3arts.usFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Moats
1100 Maple Ave
Downers Grove, IL 60515-4818
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CIMS00002963181Control ID :

willb425425@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Bates
631 County Road 1200 E
Tolono, IL 61880-9708
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CIMS00002963182Control ID :

mleichavez@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Margaret Chavez
8249 W 82nd St
Justice, IL 60458-2255
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CIMS00002963183Control ID :

d3737k@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Dana Kapadia
2119 Sandell Ln
North Aurora, IL 60542-4010
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CIMS00002963184Control ID :

terryazzarello@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Terry Azzarello
302 Kemman Ave
La Grange Park, IL 60526-6008
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CIMS00002963185Control ID :

beeding@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Tim Beeding
1009 N Kankakee St
Wilmington, IL 60481-1141
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CIMS00002963186Control ID :

heavenlyts@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Grashaan Davis
17408 Mahoney Pkwy
Hazel Crest, IL 60429-1750
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CIMS00002963187Control ID :

scusack@economypacking.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sandra Cusack
939 W. fulton St.
Chicago, IL 60607
(312) 421-5566
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CIMS Report  ( CIMS00002963188 ) Email related to Bill Shock

CIMS00002963188Control ID :

bmcdaniel@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Bryan McDaniel
2101 S Marshall Blvd
Chicago, IL 60623-3517
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CIMS Report  ( CIMS00002963189 ) Email related to Bill Shock

CIMS00002963189Control ID :

rosemary@oakbrooksurgical.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rosemary Zaninovich
1326 Post Oak Ct
Crest Hill, IL 60403-3194
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CIMS Report  ( CIMS00002963190 ) Email related to Bill Shock

CIMS00002963190Control ID :

meusey57@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marnelle Curtis
116 S Maple Ave
Oak Park, IL 60302-3049

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963191 ) Email related to Bill Shock

CIMS00002963191Control ID :

cbanks4125@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Banks
1003 S Ridgeland Ave
Oak Park, IL 60304-2123
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CIMS Report  ( CIMS00002963192 ) Email related to Bill Shock

CIMS00002963192Control ID :

padilla9483@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Karen McLean
7947 S Kilbourn Ave
Chicago, IL 60652-2136
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CIMS Report  ( CIMS00002963193 ) Email related to Bill Shock

CIMS00002963193Control ID :

gutkowskir@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Gutkowski
2050 N Sayre Ave
Chicago, IL 60707-3822
(773) 637-6981
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CIMS Report  ( CIMS00002963194 ) Email related to Bill Shock

CIMS00002963194Control ID :

whoa_baby_1234@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Isaia
507 River Bluff Dr
Carpentersville, IL 60110-2825
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CIMS Report  ( CIMS00002963195 ) Email related to Bill Shock

CIMS00002963195Control ID :

walton4b1g@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

David Walton
14210 Laramie Ave
Crestwood, IL 60445-2147
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CIMS Report  ( CIMS00002963196 ) Email related to Bill Shock

CIMS00002963196Control ID :

c_raymond82@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Chris Raymond
1445 S Lorraine Rd
Wheaton, IL 60189-7075
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CIMS Report  ( CIMS00002963197 ) Email related to Bill Shock

CIMS00002963197Control ID :

frank3d@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Franklin Stevenson
700 N Laramie Ave
Chicago, IL 60644-1225
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CIMS Report  ( CIMS00002963198 ) Email related to Bill Shock

CIMS00002963198Control ID :

pdeignan@citizensutilityboard.orgFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Deignan
309 W Washington St
Ste 800
Chicago, IL 60606-3223
(312) 263-4282
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CIMS Report  ( CIMS00002963199 ) Email related to Bill Shock

CIMS00002963199Control ID :

chuckciancanelli@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. charles ciancanelli
3010 Division St
Melrose Park, IL 60160-1844
(708) 441-5145
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CIMS Report  ( CIMS00002963200 ) Email related to Bill Shock

CIMS00002963200Control ID :

mjsalki@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Salkas
503 Silbury Ct
McHenry, IL 60050-5020
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CIMS Report  ( CIMS00002963201 ) Email related to Bill Shock

CIMS00002963201Control ID :

redtr3a@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Wayne Laszczak
219 Burnside Cir
Bartlett, IL 60103-6502
(630) 830-9155
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CIMS Report  ( CIMS00002963202 ) Email related to Bill Shock

CIMS00002963202Control ID :

tm4839@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. t mullarkey
4839 W Winnemac Ave
Chicago, IL 60630-2432
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CIMS Report  ( CIMS00002963203 ) Email related to Bill Shock

CIMS00002963203Control ID :

ewb9frx@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Eugene Wyatt
318 David Ct
Island Lake, IL 60042-9634
(847) 526-7185
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CIMS Report  ( CIMS00002963204 ) Email related to Bill Shock

CIMS00002963204Control ID :

pventure@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Peer J Venturelli
731 Cub Run
Valparaiso, IN 46383-4055
(219) 465-1724
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CIMS Report  ( CIMS00002963205 ) Email related to Bill Shock

CIMS00002963205Control ID :

onniep1@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Onnie & Marty Polin
2550 Salceda Dr
Northbrook, IL 60062-7013
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CIMS Report  ( CIMS00002963206 ) Email related to Bill Shock

CIMS00002963206Control ID :

esgood@alum.bradley.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Elaine Good
13841 Kentville Rd
Tiskilwa, IL 61368-9451
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CIMS Report  ( CIMS00002963207 ) Email related to Bill Shock

CIMS00002963207Control ID :

dick-baum@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Baum
368 New Haven Dr
Cary, IL 60013-1812
(224) 622-9741
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CIMS Report  ( CIMS00002963208 ) Email related to Bill Shock

CIMS00002963208Control ID :

lancew2021@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Lance Welter
603 Revere Rd
Glenview, IL 60025-3940
(847) 998-0113
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CIMS Report  ( CIMS00002963209 ) Email related to Bill Shock

CIMS00002963209Control ID :

robbie58@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert Wismar
1130 W 9th St
Alton, IL 62002-2320
(618) 799-9343
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CIMS Report  ( CIMS00002963210 ) Email related to Bill Shock

CIMS00002963210Control ID :

jdomina@abelsontaylor.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Judith Domina
9608 S Homan Ave
Evergreen Park, IL 60805-3029
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CIMS Report  ( CIMS00002963211 ) Email related to Bill Shock

CIMS00002963211Control ID :

mschanche@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   4:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Carol Schanche
304 Arbours Dr
Savoy, IL 61874-9751
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CIMS Report  ( CIMS00002963213 ) Email related to Bill Shock

CIMS00002963213Control ID :

joevicari@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. JOSEPH VICARI
2145 N 72nd Ct
Elmwood Park, IL 60707-3104
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CIMS Report  ( CIMS00002963214 ) Email related to Bill Shock

CIMS00002963214Control ID :

koplt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. karen Oplt
1614 Pontiac Rd
Fairview Heights, IL 62208-1447
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CIMS Report  ( CIMS00002963215 ) Email related to Bill Shock

CIMS00002963215Control ID :

jkruzich@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jack Kruzich
231 S Oakland Ave
Villa Park, IL 60181-2720
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CIMS Report  ( CIMS00002963216 ) Email related to Bill Shock

CIMS00002963216Control ID :

jestpr@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bob Jorgensen
212 Sunnybrook Dr
East Peoria, IL 61611-3462
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CIMS Report  ( CIMS00002963217 ) Email related to Bill Shock

CIMS00002963217Control ID :

ddaniel8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Deborah Daniel
1390 N Elm St
Palatine, IL 60067-2823
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CIMS Report  ( CIMS00002963218 ) Email related to Bill Shock

CIMS00002963218Control ID :

laughingfish12@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Laraine Kubiak
5012 W Greenbrier Dr
McHenry, IL 60050-5166
(815) 344-1224
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CIMS Report  ( CIMS00002963219 ) Email related to Bill Shock

CIMS00002963219Control ID :

3ses3@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sharman Smith
2311 E 69th St
Chicago, IL 60649-1348
(773) 573-3063
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CIMS Report  ( CIMS00002963220 ) Email related to Bill Shock

CIMS00002963220Control ID :

ale4thee@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Alan Ehrenberg
4539 W Deming Pl
Chicago, IL 60639-1907
(773) 235-3639
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CIMS Report  ( CIMS00002963222 ) Email related to Bill Shock

CIMS00002963222Control ID :

pfol1005@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. pat folan
1647 W Byron St
Chicago, IL 60613-2743
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CIMS Report  ( CIMS00002963223 ) Email related to Bill Shock

CIMS00002963223Control ID :

phylwill2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

phyllis willis
10140 S Luella Ave
Chicago, IL 60617-5623

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963224 ) Email related to Bill Shock

CIMS00002963224Control ID :

ottoogooing@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. bryan yarberry
6617 21st St
Berwyn, IL 60402-1979
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CIMS Report  ( CIMS00002963225 ) Email related to Bill Shock

CIMS00002963225Control ID :

jfghossli@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jerome Hossli
1301 W Fillmore St # 1
Chicago, IL 60607-4806
(312) 492-7142
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CIMS Report  ( CIMS00002963226 ) Email related to Bill Shock

CIMS00002963226Control ID :

jtdurkin1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Jim Durkin
602 Cochise Cir
Bolingbrook, IL 60440-2640
(630) 759-2772
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CIMS Report  ( CIMS00002963227 ) Email related to Bill Shock

CIMS00002963227Control ID :

jrhouston32@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Janet Houston
133 Rue Vue Du Lac
East Peoria, IL 61611-1543
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CIMS Report  ( CIMS00002963228 ) Email related to Bill Shock

CIMS00002963228Control ID :

marissa.hopkins@cbexchange.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marissa Hopkins
612 Old Elm Rd
Highland Park, IL 60035-1160
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CIMS Report  ( CIMS00002963229 ) Email related to Bill Shock

CIMS00002963229Control ID :

rfollowell@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Followell
9349 Day Rd
Marion, IL 62959-8510
(618) 967-3743
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CIMS Report  ( CIMS00002963230 ) Email related to Bill Shock

CIMS00002963230Control ID :

tscnto01@wowway.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Timohy Scinto
6840 S Komensky Ave
Chicago, IL 60629-4114
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CIMS Report  ( CIMS00002963231 ) Email related to Bill Shock

CIMS00002963231Control ID :

mbortel47@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. MICHAEL BORTEL
12820 Stellar Ln
Plainfield, IL 60585-4223
(815) 609-9927
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CIMS Report  ( CIMS00002963232 ) Email related to Bill Shock

CIMS00002963232Control ID :

ilucujarrod@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Adrienne Gray
19409 Elm Dr
Country Club Hills, IL 60478-5855

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963233 ) Email related to Bill Shock

CIMS00002963233Control ID :

kkhunterx3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kathy Hunter
2736 Leyland Ln
Aurora, IL 60504-6046
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CIMS Report  ( CIMS00002963234 ) Email related to Bill Shock

CIMS00002963234Control ID :

john_kordes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Janusz Kordes
5545 S Mobile Ave
Chicago, IL 60638-2534
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CIMS Report  ( CIMS00002963236 ) Email related to Bill Shock

CIMS00002963236Control ID :

pprather@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Philip Prather
301 Pinecroft Dr
Roselle, IL 60172-2414
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CIMS Report  ( CIMS00002963237 ) Email related to Bill Shock

CIMS00002963237Control ID :

unm@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Henkin
1952 W Cuyler Ave
Apt 404
Chicago, IL 60613-2404
(773) 249-4433
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CIMS Report  ( CIMS00002963238 ) Email related to Bill Shock

CIMS00002963238Control ID :

jmklerm@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. jeane lerman
921 Long Meadow Dr
Schaumburg, IL 60193-3951

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963239 ) Email related to Bill Shock

CIMS00002963239Control ID :

donbakunas@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Donald Bakunas
316 Yorkshire Dr
Mundelein, IL 60060-4512
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CIMS00002963240Control ID :

eveusa_79@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. EVER ANGULO
6224 S Menard Ave
Chicago, IL 60638-4412
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CIMS Report  ( CIMS00002963241 ) Email related to Bill Shock

CIMS00002963241Control ID :

janosik_5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   3:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Adam Gaska
1225 Emington Ln
Minooka, IL 60447-4543
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CIMS00002963242Control ID :

rlholmes@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. robert holmes
11512 Swinford Ct
Mokena, IL 60448-8204
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CIMS00002963243Control ID :

fasteddieh@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. E Hargrove
1305 Meghan Ave
Algonquin, IL 60102-3762
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CIMS00002963244Control ID :

rickprzada@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

RICHARD PRZADA
122 Longmeade Dr
O Fallon, IL 62269-7025
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CIMS00002963245Control ID :

jsorman@glenbrooksecurity.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Sorman
3850 Anjou Ln
Hoffman Estates, IL 60192-1613
(847) 279-6465
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CIMS00002963246Control ID :

p9a9r@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

P.  Arthur Riley
PO Box 1967
Chicago, IL 60690-1967
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CIMS00002963247Control ID :

hagearty@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James C. Hagearty II, BS, MSM
22W618 Burr Oak Dr
Glen Ellyn, IL 60137-7447
(630) 469-2853
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CIMS00002963248Control ID :

caplara@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Lara
115 Gillick St
Park Ridge, IL 60068-4927
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CIMS00002963249Control ID :

khave01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Kevin Havener
2970 N Sheridan Rd Apt 1517
Chicago, IL 60657-5834
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of CIMS00002963248CIMS00002963250Control ID :

caplara@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Lara
115 Gillick St
Park Ridge, IL 60068-4927
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CIMS00002963251Control ID :

rholdren1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Randall Holdren
908 W Union St
Champaign, IL 61821-3324
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of CIMS00002963250CIMS00002963252Control ID :

caplara@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Timothy Cap
115 Gillick St
Park Ridge, IL 60068-4927
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CIMS00002963253Control ID :

tbyoung61@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Barbara Young
112 William Dr
Elgin, IL 60123-4974
(847) 239-2580
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of CIMS00002963252CIMS00002963254Control ID :

caplara@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Brian Cap
115 Gillick St
Park Ridge, IL 60068-4927
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CIMS Report  ( CIMS00002963255 ) Email related to Bill Shock

CIMS00002963255Control ID :

sdconway48@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Sheila Conway
10037 S Cottage Grove Ave
Chicago, IL 60628-1659

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963256 ) Email related to Bill Shock

CIMS00002963256Control ID :

dc.grubba@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Donald Grubba
730 N Chestnut Ave
Arlington Heights, IL 60004-5545
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CIMS Report  ( CIMS00002963257 ) Email related to Bill Shock

CIMS00002963257Control ID :

rhaynes76@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rachel Lavan
5413 Summerville Dr
Wonder Lake, IL 60097-9094

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963258 ) Email related to Bill Shock

CIMS00002963258Control ID :

printed1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Andrew Bradford
11425 Edgewood Dr
Mokena, IL 60448-1442
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CIMS Report  ( CIMS00002963259 ) Email related to Bill Shock

CIMS00002963259Control ID :

carterobrien@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Robert O'Brien
3006 N Christiana Ave
Chicago, IL 60618-6817
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CIMS Report  ( CIMS00002963260 ) Email related to Bill Shock

CIMS00002963260Control ID :

eddiediver@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. edward schroeder
645 White Ct
Gurnee, IL 60031-3137
(847) 549-0094
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CIMS Report  ( CIMS00002963261 ) Email related to Bill Shock

CIMS00002963261Control ID :

lesfar97@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. lester farris
1437 Nassau Ln
Marion, IL 62959-8661
(618) 751-0019
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CIMS Report  ( CIMS00002963262 ) Email related to Bill Shock

CIMS00002963262Control ID :

mygam@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Nancy Ficaro
10313 Georgia Ln
Oak Lawn, IL 60453-4632
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CIMS Report  ( CIMS00002963263 ) Email related to Bill Shock

CIMS00002963263Control ID :

bmfriedman@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Barry Friedman
675 Pearson St Apt 609
Des Plaines, IL 60016-4619
(847) 294-0655
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CIMS Report  ( CIMS00002963264 ) Email related to Bill Shock

CIMS00002963264Control ID :

principlerealty@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mark Kieras
1812 S Calumet Ave
Chicago, IL 60616-1404
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CIMS Report  ( CIMS00002963265 ) Email related to Bill Shock

CIMS00002963265Control ID :

hankmaier@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Henry Maier
371 Cherry Valley Rd
Vernon Hills, IL 60061-2700
(847) 306-3115
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CIMS Report  ( CIMS00002963266 ) Email related to Bill Shock

CIMS00002963266Control ID :

tfrederick1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Thomas Frederick
39W924 Wellington Way
Geneva, IL 60134-3585
(773) 447-4840
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CIMS Report  ( CIMS00002963267 ) Email related to Bill Shock

CIMS00002963267Control ID :

jgg1947@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jim Greenwood
1507 Ash St
Highland, IL 62249-2253
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CIMS Report  ( CIMS00002963268 ) Email related to Bill Shock

CIMS00002963268Control ID :

stevchar@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. CHARLENE SMITH
528 Briarwood Dr
Centralia, IL 62801-4459

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963269 ) Email related to Bill Shock

CIMS00002963269Control ID :

tojkatoy03@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Miss TINA STEVANOVIC
1140 Harbor Ct
Glendale Heights, IL 60139-3752
(630) 752-0355
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CIMS Report  ( CIMS00002963270 ) Email related to Bill Shock

CIMS00002963270Control ID :

jamesnewborn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Newborn
827 E 49th St Apt 3B
Chicago, IL 60615-1648
(773) 703-5233
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CIMS Report  ( CIMS00002963271 ) Email related to Bill Shock

CIMS00002963271Control ID :

jchipper@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Chapman
723 Lillian St
Collinsville, IL 62234-2129
(618) 345-4657
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CIMS Report  ( CIMS00002963272 ) Email related to Bill Shock

CIMS00002963272Control ID :

jjankow02@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Joan Jankowski
48W903 Immelman Ln
Hampshire, IL 60140-8387
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CIMS Report  ( CIMS00002963273 ) Email related to Bill Shock

CIMS00002963273Control ID :

leigh_f@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:09 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Leigh Fabbri
237 Crest Ct
Bloomingdale, IL 60108-1603
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CIMS Report  ( CIMS00002963274 ) Email related to Bill Shock

CIMS00002963274Control ID :

mov187@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Manuel Ornelas
2124 W Cortland St
Chicago, IL 60647-4510
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Duplicate

of CIMS00002963268CIMS00002963275Control ID :

stevchar@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. STEVEN SMITH
528 Briarwood Dr
Centralia, IL 62801-4459
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CIMS Report  ( CIMS00002963276 ) Email related to Bill Shock

CIMS00002963276Control ID :

woochuckz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. john woo
3045 W Lexington St
Chicago, IL 60612-3315
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CIMS Report  ( CIMS00002963277 ) Email related to Bill Shock

CIMS00002963277Control ID :

ermfriday@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Eugene Morrissey
653 W Wrightwood Ave
Chicago, IL 60614-6279
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CIMS Report  ( CIMS00002963278 ) Email related to Bill Shock

CIMS00002963278Control ID :

nlpendry@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Nancy Pendry
7543 Prestwick Dr
Tinley Park, IL 60477-4722
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CIMS Report  ( CIMS00002963279 ) Email related to Bill Shock

CIMS00002963279Control ID :

pfs_mww2000@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Warren-Williams
6148 S Artesian Ave
Chicago, IL 60629-1208
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CIMS Report  ( CIMS00002963280 ) Email related to Bill Shock

CIMS00002963280Control ID :

k_bergo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kenneth Bergo
835 Forest Ave
Belleville, IL 62220-3713
(618) 593-2589
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CIMS Report  ( CIMS00002963281 ) Email related to Bill Shock

CIMS00002963281Control ID :

promotionsourcepro@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. cynthia nickeas
150 W Saint Charles Rd
Apt 425
Lombard, IL 60148-2279
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CIMS Report  ( CIMS00002963282 ) Email related to Bill Shock

CIMS00002963282Control ID :

iamjoy111@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Joyce Knutsen
29W141 Morris Ct
Warrenville, IL 60555-2218
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CIMS Report  ( CIMS00002963283 ) Email related to Bill Shock

CIMS00002963283Control ID :

maureenc16@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. maureen camacho
3039 W 54th St
Chicago, IL 60632-2605
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CIMS Report  ( CIMS00002963284 ) Email related to Bill Shock

CIMS00002963284Control ID :

rlortiz7112@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ramon Ortiz
2201 S Stewart Ave Apt 6G
Lombard, IL 60148-5521
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CIMS Report  ( CIMS00002963285 ) Email related to Bill Shock

CIMS00002963285Control ID :

mike3116@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Michael Stuart
3116 Shady Dr
Wonder Lake, IL 60097-9318
(815) 653-6111
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CIMS Report  ( CIMS00002963286 ) Email related to Bill Shock

CIMS00002963286Control ID :

rinnerrich@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   2:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Rinner
429 S Fairview Ave
Elmhurst, IL 60126-3750
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CIMS Report  ( CIMS00002963287 ) Email related to Bill Shock

CIMS00002963287Control ID :

jtsbk@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jim Ignatowski
3412 N Newcastle Ave
Chicago, IL 60634-3753
(773) 576-5378
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CIMS Report  ( CIMS00002963289 ) Email related to Bill Shock

CIMS00002963289Control ID :

bermix@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Bernard Mixon
418 E 95th St
Chicago, IL 60619-7401
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CIMS Report  ( CIMS00002963290 ) Email related to Bill Shock

CIMS00002963290Control ID :

manicich@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Anicich
12243 S 45th Ave
Alsip, IL 60803-2517
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CIMS Report  ( CIMS00002963291 ) Email related to Bill Shock

CIMS00002963291Control ID :

drumn91@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jason Cynowa
5124 E Lake Shore Dr
Wonder Lake, IL 60097-8721
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CIMS Report  ( CIMS00002963292 ) Email related to Bill Shock

CIMS00002963292Control ID :

rzfreedom@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Al Ruiz
3331 Clinton Ave
Berwyn, IL 60402-3321
(312) 622-8684
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CIMS Report  ( CIMS00002963293 ) Email related to Bill Shock

CIMS00002963293Control ID :

dundzila@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Vilius Rudra Dundzila
6221 N Hermitage Ave Apt 3
Chicago, IL 60660-1165
(773) 593-7500
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CIMS Report  ( CIMS00002963294 ) Email related to Bill Shock

CIMS00002963294Control ID :

cbulicek@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Cathryn Bulicek
4857 W Cullom Ave
Chicago, IL 60641-1513
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CIMS Report  ( CIMS00002963295 ) Email related to Bill Shock

CIMS00002963295Control ID :

ktraveldan@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kimberley Riley
3435 N Osage Ave
Chicago, IL 60634-2954

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963296 ) Email related to Bill Shock

CIMS00002963296Control ID :

hoopstreet@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Phil Schaefer
1926 N Pinetree Dr
Arlington Hts, IL 60004-3232
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CIMS Report  ( CIMS00002963297 ) Email related to Bill Shock

CIMS00002963297Control ID :

beggleston@ssc.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bill Eggleston
16776 Shea Ave
Hazel Crest, IL 60429-1345
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CIMS Report  ( CIMS00002963298 ) Email related to Bill Shock

CIMS00002963298Control ID :

wacol@mc.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Linda Waco
6611 Bull Valley Rd
McHenry, IL 60050-7444
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CIMS Report  ( CIMS00002963299 ) Email related to Bill Shock

CIMS00002963299Control ID :

fixit2at@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Kennelly
4000 44th St
Rock Island, IL 61201-7127
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CIMS Report  ( CIMS00002963300 ) Email related to Bill Shock

CIMS00002963300Control ID :

jvs60612@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Sessa
2151 W Bowler St
Chicago, IL 60612-4201
(312) 243-3660
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CIMS Report  ( CIMS00002963301 ) Email related to Bill Shock

CIMS00002963301Control ID :

ghostlly@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jamie Clemons
8 S Randall Rd
Aurora, IL 60506-4725
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CIMS Report  ( CIMS00002963302 ) Email related to Bill Shock

CIMS00002963302Control ID :

kath1009@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kathlen Finkle
2146 Stirrup Ln
Wheaton, IL 60189-8957
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CIMS Report  ( CIMS00002963304 ) Email related to Bill Shock

CIMS00002963304Control ID :

specialk5518@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Karen Freeman
5518 S Everett Ave
Chicago, IL 60637-1902
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CIMS Report  ( CIMS00002963305 ) Email related to Bill Shock

CIMS00002963305Control ID :

jimrcqn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Ford
4206 Preston Dr
Saint Louis, MO 63129-7248
(314) 467-0259
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CIMS Report  ( CIMS00002963306 ) Email related to Bill Shock

CIMS00002963306Control ID :

rolfmoan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Rolf Moan
78 Parklane Dr
Palos Park, IL 60464-2563
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CIMS Report  ( CIMS00002963307 ) Email related to Bill Shock

CIMS00002963307Control ID :

louisredd514@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Louis Redd
3614 Tallgrass Ct
Joliet, IL 60435-1573
(815) 254-3375
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CIMS Report  ( CIMS00002963308 ) Email related to Bill Shock

CIMS00002963308Control ID :

mjprell40@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. jane prell
4N227 Thornapple Rd
St Charles, IL 60174-5069
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CIMS Report  ( CIMS00002963309 ) Email related to Bill Shock

CIMS00002963309Control ID :

dyan.lee9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Dyan Lee
630 S Loomis St
Naperville, IL 60540-6612
(630) 420-2480
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CIMS Report  ( CIMS00002963310 ) Email related to Bill Shock

CIMS00002963310Control ID :

vm6591@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Vicki McKee
11730 Cape Cod Ln
Huntley, IL 60142-6734
(773) 695-6386
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CIMS Report  ( CIMS00002963311 ) Email related to Bill Shock

CIMS00002963311Control ID :

smaui@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. SAM HUSSEY
405 Warwick Rd
Deerfield, IL 60015-3330
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CIMS Report  ( CIMS00002963312 ) Email related to Bill Shock

CIMS00002963312Control ID :

rockfordj6@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. john johnson
1109 Grant Ave
Rockford, IL 61103-6105
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CIMS Report  ( CIMS00002963313 ) Email related to Bill Shock

CIMS00002963313Control ID :

aalflyguy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul Lucia
175 Willow Pkwy
Buffalo Grove, IL 60089-4637
(847) 634-6194
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CIMS Report  ( CIMS00002963314 ) Email related to Bill Shock

CIMS00002963314Control ID :

pamsidlo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Pam Sidlo
1017 Briergate Dr
Naperville, IL 60563-2203
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CIMS Report  ( CIMS00002963315 ) Email related to Bill Shock

CIMS00002963315Control ID :

akuanjeri@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Deborah Akua N. Johnson
5634 S Wood St
Chicago, IL 60636-1226
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CIMS Report  ( CIMS00002963316 ) Email related to Bill Shock

CIMS00002963316Control ID :

dmrazek05@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Deborah Mrazek
2220 Emerson Ave
Melrose Park, IL 60164-2015
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CIMS Report  ( CIMS00002963317 ) Email related to Bill Shock

CIMS00002963317Control ID :

paulrwhite2002@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Paul White
3 W Eureka Dr
Lemont, IL 60439-3903
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CIMS Report  ( CIMS00002963318 ) Email related to Bill Shock

CIMS00002963318Control ID :

ljohn2920@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. LeRoy Johnson
305 Princeton Ln
Glenview, IL 60026-5908
(847) 205-9325
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CIMS Report  ( CIMS00002963319 ) Email related to Bill Shock

CIMS00002963319Control ID :

jennifer.schonauer@pbsg.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jennifer Schonauer
70 W Huron St Apt 2205
Chicago, IL 60654-3864
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CIMS Report  ( CIMS00002963320 ) Email related to Bill Shock

CIMS00002963320Control ID :

modschie@cod.eduFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. John C. Modschiedler
5477 S Hyde Park Blvd Apt 3
Chicago, IL 60615-5808

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963321 ) Email related to Bill Shock

CIMS00002963321Control ID :

igap360@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Joan Hutchinson
1410 Cynthia Ave
Park Ridge, IL 60068-2512
(847) 696-3329
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CIMS Report  ( CIMS00002963322 ) Email related to Bill Shock

CIMS00002963322Control ID :

mdrdap3283@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Michele Roberts
102 Creston Cir
Aurora, IL 60504-6679
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CIMS Report  ( CIMS00002963323 ) Email related to Bill Shock

CIMS00002963323Control ID :

skeller@cary.lib.il.usFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. S. Keller
21820 Pringle Ln
Marengo, IL 60152-9462
847-639-4210 x 231
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CIMS Report  ( CIMS00002963324 ) Email related to Bill Shock

CIMS00002963324Control ID :

ghellgeth@e-g.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Gwen Hellgeth
200 Gary Ave
Roselle, IL 60172-1681
(630) 307-2400
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CIMS Report  ( CIMS00002963325 ) Email related to Bill Shock

CIMS00002963325Control ID :

stephaniemantel@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Stephanie Mantel
52 Moonlight Ct
Matteson, IL 60443-1282

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963326 ) Email related to Bill Shock

CIMS00002963326Control ID :

marbar311@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Kay Barton
9412 S 55th Ave
Oak Lawn, IL 60453-2312
(708) 423-7404
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CIMS Report  ( CIMS00002963327 ) Email related to Bill Shock

CIMS00002963327Control ID :

janetboylej@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Janet Kane
1024 Shari Ln
Libertyville, IL 60048-2531
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CIMS Report  ( CIMS00002963329 ) Email related to Bill Shock

CIMS00002963329Control ID :

maryann_kennco@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Ann Bartoli
3121 N 77th Ct
Elmwood Park, IL 60707-1004
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CIMS Report  ( CIMS00002963330 ) Email related to Bill Shock

CIMS00002963330Control ID :

jordanofmp@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jordan Saletko
803 N Newberry Ln
Mt Prospect, IL 60056-1531
(847) 577-6949
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CIMS Report  ( CIMS00002963331 ) Email related to Bill Shock

CIMS00002963331Control ID :

slim752@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Pat Flanigan
5930 W 91st St
Oak Lawn, IL 60453-1516
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CIMS Report  ( CIMS00002963332 ) Email related to Bill Shock

CIMS00002963332Control ID :

lxcandi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Candi Kleindorfer
312 Nassau St
Park Forest, IL 60466-2302
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CIMS Report  ( CIMS00002963333 ) Email related to Bill Shock

CIMS00002963333Control ID :

hynekroger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. roger hynek
1101 Washington St
Quincy, IL 62301-5228
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CIMS Report  ( CIMS00002963334 ) Email related to Bill Shock

CIMS00002963334Control ID :

big49bob@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Boehme
13090 W Milledgeville Rd
Polo, IL 61064-9701
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CIMS Report  ( CIMS00002963336 ) Email related to Bill Shock

CIMS00002963336Control ID :

bennyramos@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. benny ramos
2104 S 51st Ave
Cicero, IL 60804-2338
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CIMS Report  ( CIMS00002963337 ) Email related to Bill Shock

CIMS00002963337Control ID :

saminrota@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Samuel Lopez
5912 S Natchez Ave
Chicago, IL 60638-3448
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CIMS Report  ( CIMS00002963338 ) Email related to Bill Shock

CIMS00002963338Control ID :

jallorrac@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Joyce Carroll
1565 Winnetka Rd
Glenview, IL 60025-1821
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CIMS Report  ( CIMS00002963339 ) Email related to Bill Shock

CIMS00002963339Control ID :

justin.mack@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Justin Mack
1833 Four Lakes Ave
Lisle, IL 60532-2972
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CIMS Report  ( CIMS00002963340 ) Email related to Bill Shock

CIMS00002963340Control ID :

royalt68@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roy Parker
547 Sheridan St
Bethalto, IL 62010-1825
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CIMS Report  ( CIMS00002963341 ) Email related to Bill Shock

CIMS00002963341Control ID :

imlizi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Elizabeth Rodriguez
1930 Blossom Ridge Dr
Bolingbrook, IL 60490-6554
(630) 364-9203
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CIMS Report  ( CIMS00002963342 ) Email related to Bill Shock

CIMS00002963342Control ID :

mada92@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Anderson
3109 Glenwood Lansing Rd
Lynwood, IL 60411-6824
(708) 856-4859

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963343 ) Email related to Bill Shock

CIMS00002963343Control ID :

emmeline78@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Emmeline Sahagun
2001 N Oakley Ave
Apt 2
Chicago, IL 60647-4128
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CIMS Report  ( CIMS00002963344 ) Email related to Bill Shock

CIMS00002963344Control ID :

glendar10@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Glen Randles
1605 S Austin Blvd
Cicero, IL 60804-1652
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CIMS Report  ( CIMS00002963345 ) Email related to Bill Shock

CIMS00002963345Control ID :

phil.wall@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Philip Wall
1211 W Green St
Champaign, IL 61821-3821
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CIMS Report  ( CIMS00002963346 ) Email related to Bill Shock

CIMS00002963346Control ID :

ksc1949@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Kathie Caflisch
75 Pebblecreek Dr
Lake Zurich, IL 60047-2625
(847) 438-4467
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CIMS Report  ( CIMS00002963347 ) Email related to Bill Shock

CIMS00002963347Control ID :

jdwyer0518@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Dwyer
9315 S Richmond Ave
Evergreen Park, IL 60805-2423
(708) 257-4628
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CIMS Report  ( CIMS00002963348 ) Email related to Bill Shock

CIMS00002963348Control ID :

ddeitz6@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Denise Deitz
344 Waxwing Ave
Naperville, IL 60565-1241
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CIMS Report  ( CIMS00002963349 ) Email related to Bill Shock

CIMS00002963349Control ID :

kenkucera@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ken Kucera
543 9th Ave
La Grange, IL 60525-3001
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CIMS Report  ( CIMS00002963350 ) Email related to Bill Shock

CIMS00002963350Control ID :

blaine_pejskar@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Blaine Pejskar
10238 Brisbin Rd
Yorkville, IL 60560-9731
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CIMS Report  ( CIMS00002963351 ) Email related to Bill Shock

CIMS00002963351Control ID :

rogerd8235@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Roger Lis
9980 S Wood Ln
Palos Hills, IL 60465-1469
(708) 710-7461
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CIMS Report  ( CIMS00002963352 ) Email related to Bill Shock

CIMS00002963352Control ID :

orionwishn@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Hyde
3509 Satinwood Dr
Springfield, IL 62712-8784
(217) 341-7777

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963353 ) Email related to Bill Shock

CIMS00002963353Control ID :

jsvehla@scn1.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jim Svehla
871 S Hillside Ave
Elmhurst, IL 60126-4738
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CIMS Report  ( CIMS00002963354 ) Email related to Bill Shock

CIMS00002963354Control ID :

stanton-novo@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Geralyn Novotny
1259 Janas Ln
Lemont, IL 60439-6120
(630) 257-1003
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CIMS Report  ( CIMS00002963355 ) Email related to Bill Shock

CIMS00002963355Control ID :

rac60461@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Raymond Cook
20314 Harding Ave
Olympia Fields, IL 60461-1418
(708) 747-0196
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CIMS Report  ( CIMS00002963356 ) Email related to Bill Shock

CIMS00002963356Control ID :

tymkpr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. john Spahn
810 James Dr
Hampshire, IL 60140-8292
(847) 683-7116
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CIMS Report  ( CIMS00002963357 ) Email related to Bill Shock

CIMS00002963357Control ID :

jlrospond@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Rospond
842 Evergreen Ave
Glen Ellyn, IL 60137-3786
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CIMS Report  ( CIMS00002963358 ) Email related to Bill Shock

CIMS00002963358Control ID :

acejorg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   1:08 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ace Jorg
OLIVE AVE
PROSPECT HTS, IL 60070-1430
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CIMS Report  ( CIMS00002963359 ) Email related to Bill Shock

CIMS00002963359Control ID :

elaineandtom2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Elaine Cortez
39 Peyton Dr
Chicago Heights, IL 60411-1146
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CIMS Report  ( CIMS00002963360 ) Email related to Bill Shock

CIMS00002963360Control ID :

ljhes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Leslie Hess
3345 Comstock Ct
Mundelein, IL 60060-6006
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CIMS Report  ( CIMS00002963362 ) Email related to Bill Shock

CIMS00002963362Control ID :

furop@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Parker
628 E 9th St
Alton, IL 62002-3621
(618) 465-0353
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CIMS Report  ( CIMS00002963363 ) Email related to Bill Shock

CIMS00002963363Control ID :

eric@networkphd.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Eric Pace
5100 Pearl St
Schiller Park, IL 60176-1051
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CIMS Report  ( CIMS00002963365 ) Email related to Bill Shock

CIMS00002963365Control ID :

deanspecs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dean Walker
18810 Loomis Ave
Homewood, IL 60430-4047
(708) 957-5877
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CIMS Report  ( CIMS00002963366 ) Email related to Bill Shock

CIMS00002963366Control ID :

mbelton1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Michelle Belton
1445 N State Pkwy
Chicago, IL 60610-1565
(708) 848-4690
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CIMS Report  ( CIMS00002963367 ) Email related to Bill Shock

CIMS00002963367Control ID :

damile@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Miller
4711 Burningtree Dr
Rockford, IL 61114-5309
(815) 654-7203
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CIMS Report  ( CIMS00002963368 ) Email related to Bill Shock

CIMS00002963368Control ID :

roncress@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ronald Cress
3060 Wedgewood Dr
Dekalb, IL 60115-4930
(815) 756-9154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963369 ) Email related to Bill Shock

CIMS00002963369Control ID :

jolopez@uic.edFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

John Lopez
5425 south
Chicago, IL 60632
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CIMS Report  ( CIMS00002963370 ) Email related to Bill Shock

CIMS00002963370Control ID :

rvette454@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. robert zawacki
8731 W 167th St
Orland Park, IL 60462-5717
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CIMS Report  ( CIMS00002963371 ) Email related to Bill Shock

CIMS00002963371Control ID :

ebeaniemomma1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Elizabeth Shafer
5606 N Woodland Dr
McHenry, IL 60051-8401
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CIMS Report  ( CIMS00002963372 ) Email related to Bill Shock

CIMS00002963372Control ID :

gmelm6406@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerald Melm
5913 State Route 162
Glen Carbon, IL 62034-1805
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CIMS Report  ( CIMS00002963373 ) Email related to Bill Shock

CIMS00002963373Control ID :

urb49@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Eugene Urban
22730 S Ridge Ln
Frankfort, IL 60423-7749
(630) 252-2951
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CIMS Report  ( CIMS00002963374 ) Email related to Bill Shock

CIMS00002963374Control ID :

jvjeremiah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Jeremiah Sr.
218 3rd St
Cutler, IL 62238-2200
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CIMS Report  ( CIMS00002963375 ) Email related to Bill Shock

CIMS00002963375Control ID :

scottjsebastian@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Scott Sebastian
8040 Greenbriar Ct
Burr Ridge, IL 60527-8020
(708) 387-1501
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CIMS Report  ( CIMS00002963376 ) Email related to Bill Shock

CIMS00002963376Control ID :

orionsky23@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Tom Scoufis
7941 W Berwyn Ave
Chicago, IL 60656-1607
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CIMS Report  ( CIMS00002963377 ) Email related to Bill Shock

CIMS00002963377Control ID :

knellerk@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Karen Kneller
49W484 Harter Rd
Maple Park, IL 60151-9496
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CIMS Report  ( CIMS00002963378 ) Email related to Bill Shock

CIMS00002963378Control ID :

creats@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. peter rankaitis
21521 Clarksville Rd
Lexington, IL 61753-7502
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CIMS Report  ( CIMS00002963380 ) Email related to Bill Shock

CIMS00002963380Control ID :

chays505@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  12:38 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Carole Hays
4111 N Monitor Ave
Chicago, IL 60634-1716
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CIMS Report  ( CIMS00002963421 ) Email related to Bill Shock

CIMS00002963421Control ID :

sndromejko@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Romejko
4974 Sentinel Dr.
Bethesda, MD 20816
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CIMS Report  ( CIMS00002963422 ) Email related to Bill Shock

CIMS00002963422Control ID :

rosegamble@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rose gamble
1312 Idlewood Ave 
Richmond , VA 23220
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CIMS Report  ( CIMS00002963423 ) Email related to Bill Shock

CIMS00002963423Control ID :

nickfl45@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Hardy
1512 S Jefferson Avenue
Clearwater, FL 33756
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CIMS Report  ( CIMS00002963424 ) Email related to Bill Shock

CIMS00002963424Control ID :

justcaroles@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Carole Sarcinello
1690 Main Street
Mosheim, TN 37818
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CIMS Report  ( CIMS00002963425 ) Email related to Bill Shock

CIMS00002963425Control ID :

leslie.fox@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Fox
24 Cortland dr
Bedford, NH 03110
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CIMS Report  ( CIMS00002963426 ) Email related to Bill Shock

CIMS00002963426Control ID :

ourkaravan@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

YUSUF ALI MUHAMMAD
P.O. BOX 18
CARMICHAEL, CA 95609-0018
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CIMS Report  ( CIMS00002963427 ) Email related to Bill Shock

CIMS00002963427Control ID :

tony_dijamco@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   2:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tony Dijamco
8641 Glenoaks Blvd. #201
Sun Valley, CA 91352
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CIMS Report  ( CIMS00002963428 ) Email related to Bill Shock

CIMS00002963428Control ID :

lazuli90@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   2:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stefany Fairbanks
3507 S. Haven Rd
Knoxville, TN 37920
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CIMS Report  ( CIMS00002963429 ) Email related to Bill Shock

CIMS00002963429Control ID :

djriddm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   1:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabriel Lautaro
6014 Martin Luther King Jr Way
Oakland, CA 94609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963430 ) Email related to Bill Shock

CIMS00002963430Control ID :

christopher_engler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris engler
530 Dudley St.
Lakewood, CO 80226
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CIMS Report  ( CIMS00002963431 ) Email related to Bill Shock

CIMS00002963431Control ID :

mlle.diane@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Bertrand
long  island
New York, NY 90112
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CIMS Report  ( CIMS00002963432 ) Email related to Bill Shock

CIMS00002963432Control ID :

veg.an@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny O'Neil
Alamogordo
Otero County, NM 88310

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963433 ) Email related to Bill Shock

CIMS00002963433Control ID :

mabjapril@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  10:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria  Jimerson
P.O. box 438635
Chicago, IL 60643
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CIMS Report  ( CIMS00002963434 ) Email related to Bill Shock

CIMS00002963434Control ID :

erosetree0312@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Rosenbaum
25 Sunnysdie Drive #3C
Yonkers, NY 10705
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CIMS Report  ( CIMS00002963435 ) Email related to Bill Shock

CIMS00002963435Control ID :

sandyb.99@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  11:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sandra bromberg
11
montreal, IN h8y2s4
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CIMS Report  ( CIMS00002963436 ) Email related to Bill Shock

CIMS00002963436Control ID :

dale@daleriehaert.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dale riehart
86 south park st
san francisco, CA 94107
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CIMS Report  ( CIMS00002963437 ) Email related to Bill Shock

CIMS00002963437Control ID :

alanapie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   9:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alana Pierce
40 Piercy St
Asheville, NC 28806

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963438 ) Email related to Bill Shock

CIMS00002963438Control ID :

dloring8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

harvey loring
131 lee rd
oakhill, NY 12058
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CIMS Report  ( CIMS00002963439 ) Email related to Bill Shock

CIMS00002963439Control ID :

porrick@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   9:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Taylor
350 Victoria Street
San Francisco, CA 94132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963440 ) Email related to Bill Shock

CIMS00002963440Control ID :

fra.ste84@libero.itFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stefano Fragasso
via Gisotti 43/b
Trani,  70059

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963441 ) Email related to Bill Shock

CIMS00002963441Control ID :

mentiramivida6@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isha Baez
souh 1st street
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963442 ) Email related to Bill Shock

CIMS00002963442Control ID :

tancalielatchange@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   4:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Broenink
xxx
Amersfoort, NY 3811

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963443 ) Email related to Bill Shock

CIMS00002963443Control ID :

tokiwana@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tokiwa Smith
P.O. Box 30441
Oakland, CA 94604

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963444 ) Email related to Bill Shock

CIMS00002963444Control ID :

claudioreyaguirre@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

claudio aguirre
28174 langside ave
canyon coutry, CA 91351
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CIMS Report  ( CIMS00002963445 ) Email related to Bill Shock

CIMS00002963445Control ID :

annekeatchange@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anneke Hut
xxxx
Amersfoort, NY 3811

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963446 ) Email related to Bill Shock

CIMS00002963446Control ID :

brian.kluge@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   2:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Kluge
3944 Nokomis Ave
Minneapolis, MN 55406

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963447 ) Email related to Bill Shock

CIMS00002963447Control ID :

disappear@talktalk.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ronald bartholomew
1 glannant
swansea, VA sa91bd
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CIMS Report  ( CIMS00002963448 ) Email related to Bill Shock

CIMS00002963448Control ID :

songofkalima@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   1:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Stephen Greene
PO Box 528
Ellerbe, NC 28338
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CIMS Report  ( CIMS00002963449 ) Email related to Bill Shock

CIMS00002963449Control ID :

krlevans@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   1:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Levans
30 Wildwood Place
Lafayette, IN 47905

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963450 ) Email related to Bill Shock

CIMS00002963450Control ID :

courtneysupple@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   1:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney Supple
1017 63rd Street
Oakland, CA 94608

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963451 ) Email related to Bill Shock

CIMS00002963451Control ID :

beyonce17@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  12:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Jennifer Thompson
279 Bridgewater Cir
Suisun City, CA 94585
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CIMS Report  ( CIMS00002963452 ) Email related to Bill Shock

CIMS00002963452Control ID :

piperhonigmann@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  11:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Piper Honigmann
1111 Sourwood Cir
Chapel Hill, NC 27517

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963454 ) Email related to Bill Shock

CIMS00002963454Control ID :

msz_magda@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Magdalena Mazurek
Lakeshore Rd. E.
Marco Island, FL 34145
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CIMS Report  ( CIMS00002963455 ) Email related to Bill Shock

CIMS00002963455Control ID :

droidm31@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Heugel
313 Rte. 22, Apt. 22N
Brewster, NY 10509

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963456 ) Email related to Bill Shock

CIMS00002963456Control ID :

levin49@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Levin Manabat
5694 NE 42nd Ave
Portland, OR 97218

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963458 ) Email related to Bill Shock

CIMS00002963458Control ID :

the_tide8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ethan Gorton
3826 Portland Ave S
Minneapolis, MN 55407
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CIMS Report  ( CIMS00002963459 ) Email related to Bill Shock

CIMS00002963459Control ID :

mommyshirley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shirley asuncion
88 angelA ave
san anselmo, CA 94960
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CIMS Report  ( CIMS00002963460 ) Email related to Bill Shock

CIMS00002963460Control ID :

jasonmpalmer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Palmer
2315 Ocean Park Blvd. Apt. E
Santa Monica, CA 90405
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CIMS Report  ( CIMS00002963461 ) Email related to Bill Shock

CIMS00002963461Control ID :

gusbalmas@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gustavo silva
pobox 18591
asheville, NC 28814
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CIMS Report  ( CIMS00002963462 ) Email related to Bill Shock

CIMS00002963462Control ID :

ksow510@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kim sow
441 Lee St 
Oakland, CA 94610
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CIMS Report  ( CIMS00002963463 ) Email related to Bill Shock

CIMS00002963463Control ID :

al.dot11@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alcio Lapa
4628 Knoll Hollow Trl
Plano, TX 75024
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CIMS Report  ( CIMS00002963464 ) Email related to Bill Shock

CIMS00002963464Control ID :

sweethoneytowanda@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   8:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Myers
6570 Devonshire Heights Rd
Harrisburg, PA 17111-4818
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CIMS Report  ( CIMS00002963465 ) Email related to Bill Shock

CIMS00002963465Control ID :

lgk9732@lausd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Lori Kegler
810 W. 27th St.
San Pedro, CA 90731
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CIMS Report  ( CIMS00002963466 ) Email related to Bill Shock

CIMS00002963466Control ID :

sanamakhoul@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sana makhoul
2845 beard
fremont, CA 94555
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CIMS Report  ( CIMS00002963467 ) Email related to Bill Shock

CIMS00002963467Control ID :

caitlambert@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caitlin Lambert
714 E 5th Street
Waldron, AR 72958
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CIMS Report  ( CIMS00002963468 ) Email related to Bill Shock

CIMS00002963468Control ID :

prizmhead@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaron Montemayor
2406 Olive St.
St. Joseph, MO 64507

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963470 ) Email related to Bill Shock

CIMS00002963470Control ID :

wolfiecliff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cliff McCutchen
69 Terracedale Ct
Griffin, GA 30224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963471 ) Email related to Bill Shock

CIMS00002963471Control ID :

toitoi4me@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

toi Freeeman
17415 NE 31st Street
Vancouver, WA 98682
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CIMS Report  ( CIMS00002963472 ) Email related to Bill Shock

CIMS00002963472Control ID :

j_gonzalez_1989@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Gonzalez
401 Morgan Ave. Apt.3G
Brooklyn, NY 11211
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CIMS Report  ( CIMS00002963473 ) Email related to Bill Shock

CIMS00002963473Control ID :

nykundi@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nyaradzo Kundidzora
362 Euclid ave #207
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963474 ) Email related to Bill Shock

CIMS00002963474Control ID :

rgcnuex@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. richard collins
11 oak ridge dr
maynard, MA 01754
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CIMS Report  ( CIMS00002963475 ) Email related to Bill Shock

CIMS00002963475Control ID :

meandken@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaShanti Strange
11454 E 186th St 
artesia, CA 90701
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CIMS Report  ( CIMS00002963476 ) Email related to Bill Shock

CIMS00002963476Control ID :

blackwingbear@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   4:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darren Mitton
610 Warren Rd
Rome, GA 30165
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CIMS Report  ( CIMS00002963478 ) Email related to Bill Shock

CIMS00002963478Control ID :

woser@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Wendy Oser
1439 Santa Fe Ave
1439 Santa Fe Ave
Berkeley, CA 94702
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CIMS Report  ( CIMS00002963479 ) Email related to Bill Shock

CIMS00002963479Control ID :

lisbeth780@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Argelia Moya
780 Grand Concourse
Bronx, NV 10451
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CIMS Report  ( CIMS00002963480 ) Email related to Bill Shock

CIMS00002963480Control ID :

lucy.vinnicombe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lucy vinnicombe
4626 dillon st
Baltimore, MD 21224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963481 ) Email related to Bill Shock

CIMS00002963481Control ID :

lottmusic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Lott
510 E 5th St
New York, NY 10009
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CIMS Report  ( CIMS00002963482 ) Email related to Bill Shock

CIMS00002963482Control ID :

d_blaschko2011@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dani Blaschko
50 Avenue
Le Center, WA 54256
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CIMS Report  ( CIMS00002963483 ) Email related to Bill Shock

CIMS00002963483Control ID :

jlino7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Ling-Ino
551-36th Avenue
San Francisco, CA 94121

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963484 ) Email related to Bill Shock

CIMS00002963484Control ID :

trannilesbian69@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CHERYL OROPAL
PO box 42 
kiowa, CO 80117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963485 ) Email related to Bill Shock

CIMS00002963485Control ID :

anarchoskn69@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Scott
7040 E 400 S
Knox, IN 46534
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CIMS Report  ( CIMS00002963486 ) Email related to Bill Shock

CIMS00002963486Control ID :

slabaez123@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen LaBacz
C/O The Rescue Mission 463 S. 400 W.
Salt Lake City, UT 84101
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CIMS Report  ( CIMS00002963487 ) Email related to Bill Shock

CIMS00002963487Control ID :

msporter@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Porter
315 South Stafford St
Yellow Springs, OH 45387
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CIMS Report  ( CIMS00002963488 ) Email related to Bill Shock

CIMS00002963488Control ID :

vankleeckandrew@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andrew  vankleeck
23 main st
jefferson, MA 01522
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CIMS Report  ( CIMS00002963489 ) Email related to Bill Shock

CIMS00002963489Control ID :

mbostrom@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Bostrom
7 Ashland Ct.
Madison, WI 53705
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CIMS Report  ( CIMS00002963490 ) Email related to Bill Shock

CIMS00002963490Control ID :

leaderm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Leader
3681 genesee street
cheektowaga, NY 14225
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CIMS Report  ( CIMS00002963491 ) Email related to Bill Shock

CIMS00002963491Control ID :

alesha.spacek@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alesha Spacek
12000 Dessau Rd #1132
Austin, TX 78754
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CIMS Report  ( CIMS00002963492 ) Email related to Bill Shock

CIMS00002963492Control ID :

harukahoneyh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristy Mitchell
730 W. Long
Stephenville, TX 76401
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CIMS Report  ( CIMS00002963493 ) Email related to Bill Shock

CIMS00002963493Control ID :

myfair_98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Adams
3113 Lantern Lane
The Universe, TN 38261
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CIMS Report  ( CIMS00002963494 ) Email related to Bill Shock

CIMS00002963494Control ID :

sharondummar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  11:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sharon dummar
401 boylston ave e apt 304 
seattle, WA 98102
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CIMS Report  ( CIMS00002963495 ) Email related to Bill Shock

CIMS00002963495Control ID :

pamylle@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  11:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamylle Greinke
P.O. Box 456
Peconic, NY 11958
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CIMS Report  ( CIMS00002963496 ) Email related to Bill Shock

CIMS00002963496Control ID :

tammy@humboldt1.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  11:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy Rae Scott
2018 Haeger Ave
Arcata, CA 95521
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CIMS Report  ( CIMS00002963497 ) Email related to Bill Shock

CIMS00002963497Control ID :

tphoward5879@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tim howard
pobox 54
north judson, IN 46366
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CIMS Report  ( CIMS00002963499 ) Email related to Bill Shock

CIMS00002963499Control ID :

robertagardens@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R Ferrier
Siskiyou
Ashland, OR 97520
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CIMS Report  ( CIMS00002963500 ) Email related to Bill Shock

CIMS00002963500Control ID :

bdarsey@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  10:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

B Darsey
270 Boulder DR
Roswell, GA 30075
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CIMS Report  ( CIMS00002963501 ) Email related to Bill Shock

CIMS00002963501Control ID :

liz.pellegrin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elisabeth Pellegrin
630 Grand View Ave #103
San Francisco, CA 94114
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CIMS Report  ( CIMS00002963502 ) Email related to Bill Shock

CIMS00002963502Control ID :

jspinac1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Spinac
29 East 22nd Street
New York, NY 10010
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CIMS Report  ( CIMS00002963503 ) Email related to Bill Shock

CIMS00002963503Control ID :

sspinac@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Spinac
29 East 22nd Street
New York, NY 10010
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CIMS Report  ( CIMS00002963504 ) Email related to Bill Shock

CIMS00002963504Control ID :

jforgitano@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Forgitano
80 W Main St
Georgetown, MA 01833
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CIMS Report  ( CIMS00002963505 ) Email related to Bill Shock

CIMS00002963505Control ID :

keywestwoodworks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   9:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jimmy  wray
6810 front street
key west, FL 33040
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CIMS Report  ( CIMS00002963506 ) Email related to Bill Shock

CIMS00002963506Control ID :

mcrawford001@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   8:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malcolm Crawford
20714 Bech Tree Dr
Katy, TX 77449
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CIMS Report  ( CIMS00002963507 ) Email related to Bill Shock

CIMS00002963507Control ID :

ysa83@libero.itFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabella Pesarini
via Paladini 10
Milan,  20133

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963508 ) Email related to Bill Shock

CIMS00002963508Control ID :

annesaqt@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Peaslee
207 Villa Creek PKWY
Canton, GA 30114
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CIMS Report  ( CIMS00002963509 ) Email related to Bill Shock

CIMS00002963509Control ID :

chappyj52@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlie Mueller
10086 Dutch Hill RD
West Valley, NY 14171
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CIMS Report  ( CIMS00002963510 ) Email related to Bill Shock

CIMS00002963510Control ID :

vhc3@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   7:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

V Harris
Porchview 
Cnarleston, SC 29412
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CIMS Report  ( CIMS00002963511 ) Email related to Bill Shock

CIMS00002963511Control ID :

zefil444@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philippe Raway
Avenue du Castillon 31
Chastre, AL 1450
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CIMS Report  ( CIMS00002963512 ) Email related to Bill Shock

CIMS00002963512Control ID :

samaclam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   6:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sami Signorino
W 700 N
Kokomo, IN 46902
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CIMS Report  ( CIMS00002963513 ) Email related to Bill Shock

CIMS00002963513Control ID :

ksturke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   5:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kanwarpal Turke
1218 Brandywine Drive
Munster, IN 46321
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CIMS Report  ( CIMS00002963514 ) Email related to Bill Shock

CIMS00002963514Control ID :

mountnsage@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   3:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Hilyer
2554 Inman Ct
San Diego, CA 92111
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CIMS Report  ( CIMS00002963515 ) Email related to Bill Shock

CIMS00002963515Control ID :

valgreen1@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Valjean O'Neill
3490 Del Rey St
San Diego, CA 92109
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CIMS Report  ( CIMS00002963516 ) Email related to Bill Shock

CIMS00002963516Control ID :

ps_492600963@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   5:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

darius dirzinskas
10 Farnes Drive.Romford.RM2 6NS
london,  rm2 6ns
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CIMS Report  ( CIMS00002963517 ) Email related to Bill Shock

CIMS00002963517Control ID :

gypsebutterfly@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susannah End
2928 Telegraph Ave Apt 2
Oakland, CA 94609
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CIMS Report  ( CIMS00002963518 ) Email related to Bill Shock

CIMS00002963518Control ID :

quantumcipher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Regards,

Mr. Alan Haggard
1828 Gateway Dr.
San Diego, CA 92105
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CIMS Report  ( CIMS00002963519 ) Email related to Bill Shock

CIMS00002963519Control ID :

bdfreehling@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010   1:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryan D. Freehling
PO Box 253
Lahaska, PA 18931
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CIMS Report  ( CIMS00002963520 ) Email related to Bill Shock

CIMS00002963520Control ID :

hpmyst@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cindy richardson
6770 Winona Ave.
San Diego, CA 92120
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CIMS Report  ( CIMS00002963521 ) Email related to Bill Shock

CIMS00002963521Control ID :

mgsharpe@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Sharpe
4005 Stonybrook Dr
Nashville, TN 37221-2388
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CIMS Report  ( CIMS00002963522 ) Email related to Bill Shock

CIMS00002963522Control ID :

shaggy_78_78@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nate Hagemann
736 E 71st Terr
Kansas City, MO 64131
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CIMS Report  ( CIMS00002963523 ) Email related to Bill Shock

CIMS00002963523Control ID :

countcoco7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cory Otto
647 W Oakdale Ave
Chicago, IL 60657
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CIMS Report  ( CIMS00002963524 ) Email related to Bill Shock

CIMS00002963524Control ID :

lthom1116@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:27 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Thompson
525 Summit Ave
Spruce Pine, NC 28777
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CIMS Report  ( CIMS00002963525 ) Email related to Bill Shock

CIMS00002963525Control ID :

ghostcatbce@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cat Neshine
1919 University Drive NW
Calgary, AB T2N 4K3
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CIMS Report  ( CIMS00002963528 ) Email related to Bill Shock

CIMS00002963528Control ID :

janc1000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Jan Chapman
535 Samuel Chase Way
Annapolis, MD 21401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963529 ) Email related to Bill Shock

CIMS00002963529Control ID :

jtarm29@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Armbruster
2244 Marcia Ct.
Orange Park, FL 32073
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CIMS Report  ( CIMS00002963530 ) Email related to Bill Shock

CIMS00002963530Control ID :

drewkalter@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 5, 2010  12:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Drew Kalter
294 Riverside Drive, Apt. 2B
New York, NY 10025
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CIMS Report  ( CIMS00002963531 ) Email related to Bill Shock

CIMS00002963531Control ID :

lynnmarieryan2@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Lola  Steinhoff
E5320 West Woodland Ave
Au Train, MI 49806
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CIMS Report  ( CIMS00002963532 ) Email related to Bill Shock

CIMS00002963532Control ID :

swolfe@joimail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Wolfe
1131 24th St. Apt. 206
Oakland, CA 94607
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CIMS Report  ( CIMS00002963533 ) Email related to Bill Shock

CIMS00002963533Control ID :

tomhume1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tom hume
57 croydon rd croydon
sydney New Sout Wales Australia, AL 2131
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CIMS Report  ( CIMS00002963534 ) Email related to Bill Shock

CIMS00002963534Control ID :

criminaljustice@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Law Enforcer
1453 Gurley Ave.
Akron, OH 44310
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CIMS Report  ( CIMS00002963535 ) Email related to Bill Shock

CIMS00002963535Control ID :

andersonstew@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stewart Anderson
422a La joya
Santa fe, NM 87501
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CIMS Report  ( CIMS00002963536 ) Email related to Bill Shock

CIMS00002963536Control ID :

cmariegrissom@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Grissom
955 Karol Way#10
San Leandro, CA 94577
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CIMS Report  ( CIMS00002963537 ) Email related to Bill Shock

CIMS00002963537Control ID :

heartrocks@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Hill
2017 Crestwood Drive
Antioch, CA 94509-2627
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CIMS Report  ( CIMS00002963538 ) Email related to Bill Shock

CIMS00002963538Control ID :

licatsunflower@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Donaldson
185 E. Beryl Ave
Salt Lake City, UT 84115
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CIMS Report  ( CIMS00002963539 ) Email related to Bill Shock

CIMS00002963539Control ID :

jg_phillips@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Phillips
9721 Sterling Drive
Highlands Ranch, CO 80126
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CIMS Report  ( CIMS00002963541 ) Email related to Bill Shock

CIMS00002963541Control ID :

rosiakolbs@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ROSIA KOLBS
2703 BRUSH PL N.E.
CANTON, OH 44705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963542 ) Email related to Bill Shock

CIMS00002963542Control ID :

ebonyorion@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Milbury
3516 Twin Falls Ct
Modesto, CA 95355
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CIMS Report  ( CIMS00002963543 ) Email related to Bill Shock

CIMS00002963543Control ID :

lohanaddict@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

hector nava
5633 s sacramento
chicago, IL 60629
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CIMS Report  ( CIMS00002963544 ) Email related to Bill Shock

CIMS00002963544Control ID :

melodie.munro@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melodie Munro
119 Hoddern Avenue
Peacehaven,  BN107QT
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CIMS Report  ( CIMS00002963545 ) Email related to Bill Shock

CIMS00002963545Control ID :

jd27_9@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   9:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dalia Arellano
940 N. Herbert Ave.
Los Angeles, CA 90063
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CIMS Report  ( CIMS00002963546 ) Email related to Bill Shock

CIMS00002963546Control ID :

samdory@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   9:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel Adams
E621 County Road X
Glenwood City, WI 54013
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CIMS Report  ( CIMS00002963547 ) Email related to Bill Shock

CIMS00002963547Control ID :

richard.tonsing@alumni.tcu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Tonsing
4742 Bamboo Way
Fair Oaks, CA 95628

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963548 ) Email related to Bill Shock

CIMS00002963548Control ID :

mckowensue@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   9:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan McKowen
PO Box 1413
Frazier Park, CA 93225
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CIMS Report  ( CIMS00002963549 ) Email related to Bill Shock

CIMS00002963549Control ID :

brentdbaldwin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent Baldwin
6914 Priscilla Drive
Austin, TX 78752
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CIMS Report  ( CIMS00002963550 ) Email related to Bill Shock

CIMS00002963550Control ID :

karly@karlylarson.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karly Larson
404 Laurel Ave
Menlo Park, CA 94025
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CIMS Report  ( CIMS00002963551 ) Email related to Bill Shock

CIMS00002963551Control ID :

roncane@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald Ross
9100 Summit Centre Way #202
Orlando, FL 32810
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CIMS Report  ( CIMS00002963552 ) Email related to Bill Shock

CIMS00002963552Control ID :

wonderscents@netnitco.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Johnson
2484 E. 900 N
Lake Village, IN 46349
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CIMS Report  ( CIMS00002963553 ) Email related to Bill Shock

CIMS00002963553Control ID :

bradly_jones@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Jones
2035 Blackmud Creek Drive
Salt Lake City, UT 84150
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CIMS Report  ( CIMS00002963554 ) Email related to Bill Shock

CIMS00002963554Control ID :

jr.henderson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Henderson
105 Drew Lane
Bell Buckle, TN 37020
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CIMS Report  ( CIMS00002963555 ) Email related to Bill Shock

CIMS00002963555Control ID :

krieg.christina@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Krieg
11644 Iron Brigade Unit Ave
Bristow, VA 20136
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CIMS Report  ( CIMS00002963556 ) Email related to Bill Shock

CIMS00002963556Control ID :

bklocke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Klocke
72 WARD ST APT A
Burlington, VT 05401-5157
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CIMS Report  ( CIMS00002963557 ) Email related to Bill Shock

CIMS00002963557Control ID :

bsjr104@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Simmons
1780 N US Rte 42
Lebanon, OH 45036-9486
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CIMS Report  ( CIMS00002963558 ) Email related to Bill Shock

CIMS00002963558Control ID :

lvshirer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Shirer
8104 Bernard Dr.
Ft. Washington, MD 20744
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CIMS Report  ( CIMS00002963559 ) Email related to Bill Shock

CIMS00002963559Control ID :

juliana.flint@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Juliana Flint
1328 Pine Drive
Bay Shore, NY 11706
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CIMS Report  ( CIMS00002963560 ) Email related to Bill Shock

CIMS00002963560Control ID :

itsmebetty@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betty Berger
190 N Michigan St
Elmhurst, IL 60126
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CIMS Report  ( CIMS00002963562 ) Email related to Bill Shock

CIMS00002963562Control ID :

bamcz24@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   7:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara McNamara
216 Brittany Drive
Joppa, MD 21085
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CIMS Report  ( CIMS00002963564 ) Email related to Bill Shock

CIMS00002963564Control ID :

drsubtle@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   7:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Cohea
1608 W. Cypress St.
Rogers, AR 72758
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CIMS Report  ( CIMS00002963566 ) Email related to Bill Shock

CIMS00002963566Control ID :

heymunny@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   7:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manmeet Toor
1030 Tiverton Ave
Los Angeles, CA 90024
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CIMS Report  ( CIMS00002963567 ) Email related to Bill Shock

CIMS00002963567Control ID :

golucky714@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adriana Rodriguez
618 N. Eastside Ave
Santa Ana, CA 92701
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CIMS Report  ( CIMS00002963568 ) Email related to Bill Shock

CIMS00002963568Control ID :

pgolub77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Golub
75 Potomac Drive
Basking Ridge, NJ 07920
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CIMS Report  ( CIMS00002963569 ) Email related to Bill Shock

CIMS00002963569Control ID :

suehoosier@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sue matthews
8706 bell st.
crown point, IN 46307
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CIMS Report  ( CIMS00002963570 ) Email related to Bill Shock

CIMS00002963570Control ID :

chrissywarner@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chrislynn Warner
638 Rutgers Drive
Davis, CA 95616
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CIMS Report  ( CIMS00002963571 ) Email related to Bill Shock

CIMS00002963571Control ID :

jermainejr@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beatriz Lugo
443 Oak Ct
Bensalem, PA 19020
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CIMS Report  ( CIMS00002963572 ) Email related to Bill Shock

CIMS00002963572Control ID :

harris.laurel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurel Harris
9817 Woodsong Ct.
Raleigh, NC 27613
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CIMS Report  ( CIMS00002963574 ) Email related to Bill Shock

CIMS00002963574Control ID :

jdcpmail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Powell
2000 Baity Hill Dr. #326
Chapel Hill, NC 27514
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CIMS Report  ( CIMS00002963575 ) Email related to Bill Shock

CIMS00002963575Control ID :

ceraphem@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Westre
15704 SE 44th ST
Bellevue, WA 98006
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CIMS Report  ( CIMS00002963576 ) Email related to Bill Shock

CIMS00002963576Control ID :

jnelson_99@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   6:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Nelson
1796 8 Rd.
Mack, CO 81525
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CIMS Report  ( CIMS00002963577 ) Email related to Bill Shock

CIMS00002963577Control ID :

xshaun75@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:59 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Shaun Walker
2155 N.Grace Blvd.
Chandler, AZ 85225
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CIMS Report  ( CIMS00002963578 ) Email related to Bill Shock

CIMS00002963578Control ID :

mercyamor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Magna PeÃ±a
21 Bridle Path Rd. 
Port Jefferson, NY 11777
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CIMS Report  ( CIMS00002963579 ) Email related to Bill Shock

CIMS00002963579Control ID :

nadia.helen.johnson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadia Johnson
8 Storey St
Maroubra, NSW 2035

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963580 ) Email related to Bill Shock

CIMS00002963580Control ID :

sharon_stephens09@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sharon stephens
7003 lake powell drive
arlington, TX 76016-3515
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CIMS Report  ( CIMS00002963581 ) Email related to Bill Shock

CIMS00002963581Control ID :

javalle@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Valle
5959 N. Greenview Ave
Chicago, IL 60660-3330
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CIMS Report  ( CIMS00002963582 ) Email related to Bill Shock

CIMS00002963582Control ID :

talehnigk@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tomm Lehnigk Jr.
2006 MacArthur Rd.
Waukesha, WI 53188
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CIMS Report  ( CIMS00002963583 ) Email related to Bill Shock

CIMS00002963583Control ID :

neverwasastar@rock.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Morgan
1303 Aintree Rd.
Towson, MD 21286
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CIMS Report  ( CIMS00002963584 ) Email related to Bill Shock

CIMS00002963584Control ID :

oragamisauce2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kara Born
1209 Grape St.
Texarkana, AR 71854
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CIMS Report  ( CIMS00002963585 ) Email related to Bill Shock

CIMS00002963585Control ID :

oceanminded09@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Van Alyne
26 Cantwell Drive
Middletown, DE 19709
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CIMS Report  ( CIMS00002963586 ) Email related to Bill Shock

CIMS00002963586Control ID :

andreabotts@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Botts
606 Aurora Lane
Downingtown, PA 19335
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CIMS Report  ( CIMS00002963587 ) Email related to Bill Shock

CIMS00002963587Control ID :

shanalidac@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Cowett
4089 Braxton Road
Chantilly, VA 20151
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CIMS Report  ( CIMS00002963588 ) Email related to Bill Shock

CIMS00002963588Control ID :

olivierrousselle@live.frFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olivier Rousselle
PO Box 2616
Friday Harbor, WA 98250

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963589 ) Email related to Bill Shock

CIMS00002963589Control ID :

sheribobbins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Yoder
247 E Ridge St 
Lansford, PA 18232
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CIMS Report  ( CIMS00002963590 ) Email related to Bill Shock

CIMS00002963590Control ID :

cheryllovespets@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl  Lussier
142 E Mountain Rd
Newport, NH 03773

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963591 ) Email related to Bill Shock

CIMS00002963591Control ID :

sadiac5@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sadia Caceres
5708 SW 36th Ct
Hollywood, FL 33023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963592 ) Email related to Bill Shock

CIMS00002963592Control ID :

iffetshelley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I. Patricia Shelley
39 Estates Court
San Rafael, CA 94901
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CIMS Report  ( CIMS00002963593 ) Email related to Bill Shock

CIMS00002963593Control ID :

irenejaneb@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Barnard
1231 Castro
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963594 ) Email related to Bill Shock

CIMS00002963594Control ID :

rolandm77@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

roland marcus
1190 birch st
denver, CO 80220
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CIMS Report  ( CIMS00002963595 ) Email related to Bill Shock

CIMS00002963595Control ID :

mrprime63@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Prime
504 NE 2nd Street
Bentonville, AR 72712
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CIMS Report  ( CIMS00002963596 ) Email related to Bill Shock

CIMS00002963596Control ID :

britneywin@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

britney winthrope
7028 Corbin Ave
Reseda, CA 91335

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963597 ) Email related to Bill Shock

CIMS00002963597Control ID :

abravenec@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Bravenec
503 Lockhart Dr.
Austin, TX 78704
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CIMS Report  ( CIMS00002963598 ) Email related to Bill Shock

CIMS00002963598Control ID :

gardnerdh@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Gardner
802 Quail Valley Dr.
Brentwood, TN 37027
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CIMS Report  ( CIMS00002963599 ) Email related to Bill Shock

CIMS00002963599Control ID :

glorywells@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gloria wells
1 Windmill Rd
Bozemen, MT 59715
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CIMS Report  ( CIMS00002963600 ) Email related to Bill Shock

CIMS00002963600Control ID :

chicagoshowcat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol  LaPolla
900 n Rohlwing rd apt #334
Addison, IL 60101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963601 ) Email related to Bill Shock

CIMS00002963601Control ID :

bjneuman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryce Neuman
93 Scott Street Apt #3
San Francisco, CA 94117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963603 ) Email related to Bill Shock

CIMS00002963603Control ID :

vicmcclure@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki McClure
1605 Mt. Wilson
Leadville, CO 80461
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CIMS Report  ( CIMS00002963604 ) Email related to Bill Shock

CIMS00002963604Control ID :

figgins@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Figgins
4802 Webster Street
Oakland, CA 94609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963605 ) Email related to Bill Shock

CIMS00002963605Control ID :

sancious.ed@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ed sancious
405 El Camino Real #344
menlo Park, CA 94025
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CIMS Report  ( CIMS00002963606 ) Email related to Bill Shock

CIMS00002963606Control ID :

ryan1216@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan  Daoedsjah
1733 SW 4th St
Fort Lauderdale, FL 33312
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CIMS Report  ( CIMS00002963607 ) Email related to Bill Shock

CIMS00002963607Control ID :

dariantucker@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darian Tucker
4835 Perezoso Calle
Santa Rosa, CA 95409
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CIMS Report  ( CIMS00002963608 ) Email related to Bill Shock

CIMS00002963608Control ID :

dieter@ubermondo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dieter Randolph
1304 Brigadoon Drive
Clearwater, FL 33759

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963609 ) Email related to Bill Shock

CIMS00002963609Control ID :

temp@sacred-jewelry.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yol Swan-Dass
59 Terrace Dr.
Weaverville, NC 28787

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963610 ) Email related to Bill Shock

CIMS00002963610Control ID :

lhatch1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindalee Hatch
6656 Pentz Rd
Paradise, CA 95969

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963611 ) Email related to Bill Shock

CIMS00002963611Control ID :

ari.bustamante@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ari Bustamante
20011 Kittridge St
Winnetka, CA 91306-4332

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963612 ) Email related to Bill Shock

CIMS00002963612Control ID :

rundesnettes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annabel Renner
P.O. Box 712
Seattle, WA 98111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963613 ) Email related to Bill Shock

CIMS00002963613Control ID :

jjdijkstra81@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessie Dijkstra
601 N Congress
Ypsilanti, MI 48197

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963614 ) Email related to Bill Shock

CIMS00002963614Control ID :

akroze@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Roze
708 Gravenstein Hwy No., #312
Sebastopol, CA 95472

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963615 ) Email related to Bill Shock

CIMS00002963615Control ID :

dolphin@newmenu.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Cleveland
71 Westminster Dr.
Elizabethtown, PA 17022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963616 ) Email related to Bill Shock

CIMS00002963616Control ID :

joyangel@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadine  Miller RN
HC79 BOX 52P
Romney, WV 26757
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CIMS Report  ( CIMS00002963617 ) Email related to Bill Shock

CIMS00002963617Control ID :

whiteiceraven@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Starling
PO.Box 2650
Hickory, NC 28603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963618 ) Email related to Bill Shock

CIMS00002963618Control ID :

tmfselena@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Selena Maranjian
69 Elmcroft Ave.
Providence, RI 02908

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963619 ) Email related to Bill Shock

CIMS00002963619Control ID :

pspritzer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Spritzer
473 West End Avenue
NY, NY 10024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963620 ) Email related to Bill Shock

CIMS00002963620Control ID :

krfent1@cinci.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kurt Frees
1350 Pebble Ct. #248
Cincinnati, OH 45255

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963621 ) Email related to Bill Shock

CIMS00002963621Control ID :

alana.allama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Alana Davis
176 W King St, Apt 212
Malvern, PA 19355
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CIMS Report  ( CIMS00002963622 ) Email related to Bill Shock

CIMS00002963622Control ID :

f.g.maria@aol.itFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria F.
Cologna
Verona, IA 37050
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CIMS Report  ( CIMS00002963623 ) Email related to Bill Shock

CIMS00002963623Control ID :

sheedysd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheedy dehdashti
4655 belvista ct
san diego, CA 92130
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CIMS Report  ( CIMS00002963624 ) Email related to Bill Shock

CIMS00002963624Control ID :

winnster4jps@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Winnie Shy
314 Drayton Ct
Walnut Creek, CA 94598

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963625 ) Email related to Bill Shock

CIMS00002963625Control ID :

tle_a_wa2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry D. Grazier
4590 CR 326
Lexington, TX 78947

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963626 ) Email related to Bill Shock

CIMS00002963626Control ID :

bobakdaei@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Bobak Daei
1895 Serpentine Drive
Union City, CA 94587

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963629 ) Email related to Bill Shock

CIMS00002963629Control ID :

richvenezia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rich Venezia
3113 Niagara Street
Pittsburgh, PA 15213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963630 ) Email related to Bill Shock

CIMS00002963630Control ID :

wolfharttradingpost@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. jake wolfhart    Peace Dude
P.O. Box 1193
Capitan, NM 88316
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CIMS Report  ( CIMS00002963631 ) Email related to Bill Shock

CIMS00002963631Control ID :

shoshanarose@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shoshana Nejman
737 Quince Cir.
Boulder, CO 80304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963632 ) Email related to Bill Shock

CIMS00002963632Control ID :

knarfnderf@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Clasemann
2235 W Diamond Ave
Duluth, MN 55806
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CIMS Report  ( CIMS00002963633 ) Email related to Bill Shock

CIMS00002963633Control ID :

margueritetully@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:51 pmSent :

Reform the wireless industry!Subject :

Nov 4, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. marguerite tully
2439 W Cullom Ave
Chicago, IL 60618-1603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963634 ) Email related to Bill Shock

CIMS00002963634Control ID :

cello7072003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Beth Ryan
4059 Braeswood Dr. #7
Huntsville, AL 35802
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CIMS Report  ( CIMS00002963635 ) Email related to Bill Shock

CIMS00002963635Control ID :

amanda@wraycodesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Wray
145 Stedman Place
Monrovia, CA 91016
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CIMS Report  ( CIMS00002963639 ) Email related to Bill Shock

CIMS00002963639Control ID :

dancesnlight@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Cherry
8682 Newberry Road
Winnsboro, SC 29180
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CIMS Report  ( CIMS00002963640 ) Email related to Bill Shock

CIMS00002963640Control ID :

cripster@humboldt1.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Simpson
828 Ocean Crest Rd.
Cardiff-by-the-Sea, CA 92007-1339
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CIMS Report  ( CIMS00002963642 ) Email related to Bill Shock

CIMS00002963642Control ID :

wombat67@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Ganz
3735 Linden Ave.
Long Beach, CA 90807
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CIMS Report  ( CIMS00002963643 ) Email related to Bill Shock

CIMS00002963643Control ID :

jeannette45@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeannette Austin
7852 Maui Place
Diamondhead, MS 39525

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963644 ) Email related to Bill Shock

CIMS00002963644Control ID :

jas112269@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose sandoval
2146 s mountain view
anaheim, CA 92802

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963645 ) Email related to Bill Shock

CIMS00002963645Control ID :

rosskpr@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Ross
703 3rd St E
Cresco, IA 52136
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CIMS Report  ( CIMS00002963646 ) Email related to Bill Shock

CIMS00002963646Control ID :

nikwy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki White
709 cleveland ave
cheyenne, WY 82001
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CIMS Report  ( CIMS00002963647 ) Email related to Bill Shock

CIMS00002963647Control ID :

ngodinez@csu.fullerton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nestor Godinez
2122 Mantle Ln
Santa Ana, CA 92705
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CIMS Report  ( CIMS00002963648 ) Email related to Bill Shock

CIMS00002963648Control ID :

mew5854@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael weaver
917 Moore St
Huntingdon, PA 16652
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CIMS Report  ( CIMS00002963649 ) Email related to Bill Shock

CIMS00002963649Control ID :

lisaprovident@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa P
14 Gawain Circle
Belle Vernon, PA 15012
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CIMS Report  ( CIMS00002963650 ) Email related to Bill Shock

CIMS00002963650Control ID :

terrance_mcintosh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terrance McIntosh
9 Tracie Avenue
Adams, MA 01220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963651 ) Email related to Bill Shock

CIMS00002963651Control ID :

linda.somma@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda somma
110 beach road
salisbury, MA 01952
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CIMS Report  ( CIMS00002963652 ) Email related to Bill Shock

CIMS00002963652Control ID :

abalvin@neo.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheryl Cruz
2200 32ND ST NW
Canton, OH 44709
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CIMS Report  ( CIMS00002963653 ) Email related to Bill Shock

CIMS00002963653Control ID :

john.linstrom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john Linstrom
box 1305
Polson, MT 59860
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CIMS Report  ( CIMS00002963654 ) Email related to Bill Shock

CIMS00002963654Control ID :

katiebgc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  11:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Protect Consumers & Secure Consumer Rights through Strong Regulation measures!! 

Concerned Citizen
10 Hillside Drive
New City, NY 10956-2406
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CIMS Report  ( CIMS00002963655 ) Email related to Bill Shock

CIMS00002963655Control ID :

mapyqf@mail.missouri.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Prince
1110 East Broadway, Suite C
Columbia, MO 65201
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CIMS Report  ( CIMS00002963656 ) Email related to Bill Shock

CIMS00002963656Control ID :

edgarhodgson@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edgar hodgson
7220 harbour blvd
miramar, FL 33023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963657 ) Email related to Bill Shock

CIMS00002963657Control ID :

stefanno@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stefanno De Lira
1203 W Campus Dr
Brainerd, MN 56401
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CIMS Report  ( CIMS00002963658 ) Email related to Bill Shock

CIMS00002963658Control ID :

cgraver@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  10:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chuck Graver
32 Cotherstone Dr.
Southampton, NJ 08088-1002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963659 ) Email related to Bill Shock

CIMS00002963659Control ID :

elizabeth1961@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   9:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Stephens, Scott Stephens an Our Family
197 Willow Street
Stratford, CA n5a6x6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963660 ) Email related to Bill Shock

CIMS00002963660Control ID :

willy6765@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William gresart
22 waterman
LOCKPORT, NY 14094
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CIMS Report  ( CIMS00002963661 ) Email related to Bill Shock

CIMS00002963661Control ID :

blueberi@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   7:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jinny Lee
402 Centre Street
Melrose, FL 32666
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CIMS Report  ( CIMS00002963662 ) Email related to Bill Shock

CIMS00002963662Control ID :

andreadorazio@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   7:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Dorazio
29 s main st
ashburnham, MA 01430
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CIMS Report  ( CIMS00002963663 ) Email related to Bill Shock

CIMS00002963663Control ID :

colinjeffrey@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Colin
5240 Ramsdell Avenue
La Crescenta, CA 91214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963664 ) Email related to Bill Shock

CIMS00002963664Control ID :

jayway7196@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   5:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Way
faro
portugal, AL 8200-001
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CIMS Report  ( CIMS00002963665 ) Email related to Bill Shock

CIMS00002963665Control ID :

baldeagleretired@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   3:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Mullen
550 W 5th Street
San Bernardino, CA 92401
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CIMS Report  ( CIMS00002963666 ) Email related to Bill Shock

CIMS00002963666Control ID :

deguyzinms@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimmy Armstrong
 129 Charwood Dr.
Poplarville, MS 39470
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CIMS Report  ( CIMS00002963667 ) Email related to Bill Shock

CIMS00002963667Control ID :

kirk.amanda.nix@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   2:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirk Nix
4 Carmel Court
Laguna Beach, CA 92651
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CIMS Report  ( CIMS00002963668 ) Email related to Bill Shock

CIMS00002963668Control ID :

rebeca0.0@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010   1:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

narta rivera
union av
providence, RI 02907
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CIMS Report  ( CIMS00002963669 ) Email related to Bill Shock

CIMS00002963669Control ID :

grassroots2358@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carmen quinones
840 columbus ave
nyc, NY 10025
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CIMS Report  ( CIMS00002963670 ) Email related to Bill Shock

CIMS00002963670Control ID :

holsteinki@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Holstein
4156 walmlsey blvd
Richmond, VA 23234
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CIMS Report  ( CIMS00002963671 ) Email related to Bill Shock

CIMS00002963671Control ID :

troubadour7777777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Mike Antone
P.O. Box 1148
Sacaton, AZ 85247
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CIMS Report  ( CIMS00002963672 ) Email related to Bill Shock

CIMS00002963672Control ID :

jimjack@westnet.com.auFrom :
Original Message

fccinfo@fcc.govTo :
November 4, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim T
........
........................, WA ....
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CIMS Report  ( CIMS00002963673 ) Email related to Bill Shock

CIMS00002963673Control ID :

cjlouis1029@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clodomir Jean-Louis
3312 Ellwood Avenue
Richmond, VA 23221
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CIMS Report  ( CIMS00002963674 ) Email related to Bill Shock

CIMS00002963674Control ID :

nsconrad@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Norm Conrad
919 N 97th St
Seattle, WA 98103
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CIMS Report  ( CIMS00002963675 ) Email related to Bill Shock

CIMS00002963675Control ID :

tomus_s@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Skrabucha
24 Riverview Ave
Pawtucket, RI 02860
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CIMS Report  ( CIMS00002963676 ) Email related to Bill Shock

CIMS00002963676Control ID :

jwalk_451@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Walker
3910 n leith rd
janesville, WI 53548
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CIMS Report  ( CIMS00002963677 ) Email related to Bill Shock

CIMS00002963677Control ID :

rbonaventure@socal.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Bonaventure
17507 W. Harris Way # 201
Santa Clarita, CA 91387
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CIMS Report  ( CIMS00002963678 ) Email related to Bill Shock

CIMS00002963678Control ID :

roarscottrooster@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Burbridge
7126 Carroll Ave #4
Takoma Park, MD 20912-4648
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CIMS Report  ( CIMS00002963679 ) Email related to Bill Shock

CIMS00002963679Control ID :

ishfreedman@hvc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ethan Freedman
55 Stacy Lee Dr.
Newburgh, NY 12550
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CIMS Report  ( CIMS00002963680 ) Email related to Bill Shock

CIMS00002963680Control ID :

pangasamaneesh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

There are a lot of things the Federal Communications Commission should do in the interest of consumer protection and 
implementing public policies, mandating regulations to protect public interest and enforcing said regulations. These include 
reasserting the FCC's authority to enforce Network Neutrality rules of nondiscrimination (by reclassifying broadbnad under 
Title II as a telecommunications service) for wire-line broadband and extending such rules to mobile broadband. In addition 
the FCC can mandate wholesale open access on wireless phone market (extending Carterfone ruling to cellular phones) this 
is one more good thing the FCC can do for the public. We need the FCC to investigate cell phone bill shock and set rules in 
place the phone carriers have to comply with in the interests of consumer protection to prevent consumers from being hit with 
unexpected, unfair and very high charges on a cellular phone monthly service bill. 

When you open your cell phone bill, or log on to manage your account, do you hold your breath for a moment? Did you blow 
your voice or text usage limit? Did the kids download something unexpectedly costly? Will this be another $400 bill?

According to a recent FCC study, an estimated 30 million Americans this year got hit by an unexpected, very high cell phone 
bill. Bill shock costs us all. We spend hours on the phone with customer service. We fork out hundreds in unexpected plan 
charges.

It doesn't have to be this way.

Cell phone customers in Europe get a quick call or text when they are getting close to their usage limits, and another one 
when they hit those limits. We need similar options here in U.S. -- it would give you back control of your family's cell phone 
service.

After such a notice, most of us would quickly change our calling behavior -- stop using the personal cell at work, temporarily 
take away a child's phone, use the land line more if we have one.

The same rules that exist in Europe protecting European consumers should also be implemented here to end the costly 
consumer headache of cell phone bill shock. The carriers should be required to provide some advance notice to customers 
before they hit their usage limits warning them when they are about to reach their limit. 

Maneesh Pangasa
3562 South 18th Avenue
Yuma, AZ 85365
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CIMS Report  ( CIMS00002963682 ) Email related to Bill Shock

CIMS00002963682Control ID :

cchancellor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl  Chancellor
429 Roslyn
Akron, OH 44320
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CIMS Report  ( CIMS00002963684 ) Email related to Bill Shock

CIMS00002963684Control ID :

www.immortalmexicano@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Oscar T
123 Fake Street
Wichita Falls, TX 76301
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CIMS Report  ( CIMS00002963685 ) Email related to Bill Shock

CIMS00002963685Control ID :

intrepid45@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danny Forster
8th St., NW
Washington, DC 20001
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CIMS Report  ( CIMS00002963686 ) Email related to Bill Shock

CIMS00002963686Control ID :

tann158@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   5:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rob Rightnour
2 S. Walnut St.
Mount Carmel, PA 17851

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963687 ) Email related to Bill Shock

CIMS00002963687Control ID :

nvalega06@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   5:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natali Valega
2101 Shoreline Dr
Alameda, CA 94501
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CIMS Report  ( CIMS00002963688 ) Email related to Bill Shock

CIMS00002963688Control ID :

capstar633@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C.A. Poole
P.O. Box 616
Pasadena, CA 91102
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CIMS Report  ( CIMS00002963690 ) Email related to Bill Shock

CIMS00002963690Control ID :

natasha.demoura@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natasha Leite de Moura
Rio de Janeiro
Rio de Janeiro, WA 20511030
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CIMS Report  ( CIMS00002963691 ) Email related to Bill Shock

CIMS00002963691Control ID :

taniat88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tania Tente
10 sanford ave
cumberland, RI 02864
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CIMS Report  ( CIMS00002963692 ) Email related to Bill Shock

CIMS00002963692Control ID :

georgemartinaltius@yahoo.esFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   3:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George  Martin
Salir
Loule, PR 8100-175
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CIMS Report  ( CIMS00002963694 ) Email related to Bill Shock

CIMS00002963694Control ID :

anonymomma@bbs-la.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timmi Sommer
33782 Diana Dr.
Dana Point, CA 92629
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CIMS Report  ( CIMS00002963695 ) Email related to Bill Shock

CIMS00002963695Control ID :

kimjackson01@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly  Jackson
17 Windrock Way
Greensboro, NC 27455
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CIMS Report  ( CIMS00002963696 ) Email related to Bill Shock

CIMS00002963696Control ID :

jimdoeppers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Doeppers
259 Richardson Dr
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002963697 ) Email related to Bill Shock

CIMS00002963697Control ID :

enaid14@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Porter
4873 Burnley Station Road
Barboursville, VA 22923
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CIMS Report  ( CIMS00002963698 ) Email related to Bill Shock

CIMS00002963698Control ID :

genaro.lopez123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Genaro  Lopez Jr.
orianna st
phila, PA 19140
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CIMS Report  ( CIMS00002963699 ) Email related to Bill Shock

CIMS00002963699Control ID :

roberamcz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob  Ramczyk
7670 North 48th Street
Brown Deer, WI 53223-4469
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CIMS Report  ( CIMS00002963700 ) Email related to Bill Shock

CIMS00002963700Control ID :

velmap123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

velma pomerleau
1470nw bergeron ct.
Gresham, OR 97030
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CIMS Report  ( CIMS00002963701 ) Email related to Bill Shock

CIMS00002963701Control ID :

dhfeigen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Feigen
7 Ivy Circle
Arlington, MA 02474
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CIMS Report  ( CIMS00002963702 ) Email related to Bill Shock

CIMS00002963702Control ID :

physcoinsanity@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mackenna Carr
1917 Brandywine CT
Fayetteville, NC 28304
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CIMS Report  ( CIMS00002963703 ) Email related to Bill Shock

CIMS00002963703Control ID :

clark.202@osu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Clark
Linbrook Ct.
Columbus, OH 43235
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CIMS Report  ( CIMS00002963704 ) Email related to Bill Shock

CIMS00002963704Control ID :

mislam1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Muhammad Islam
164-20 Highland Avenue, Apt. 7F
Jamaica, NY 11432
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CIMS Report  ( CIMS00002963705 ) Email related to Bill Shock

CIMS00002963705Control ID :

wsyaeger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wesley yaeger
3509 wennington trace
alpharetta, GA 30004
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CIMS Report  ( CIMS00002963706 ) Email related to Bill Shock

CIMS00002963706Control ID :

laraelisesteele@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lara Steele
620 W. 1st St.
Claremont, CA 91711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963707 ) Email related to Bill Shock

CIMS00002963707Control ID :

lady.crum@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Crum
103 Crums Lane
Lemont Furnace, PA 15456
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CIMS Report  ( CIMS00002963708 ) Email related to Bill Shock

CIMS00002963708Control ID :

pysiadelko@o2.plFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yasiu Kruszynski
1100 W Addison St
Rzadz
Chicago, IL 60613-0011
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CIMS Report  ( CIMS00002963709 ) Email related to Bill Shock

CIMS00002963709Control ID :

cindyfabre@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Fabre
2297 Waburton Terr
Wellington, FL 33414
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CIMS Report  ( CIMS00002963710 ) Email related to Bill Shock

CIMS00002963710Control ID :

koloze@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Koloze
1711 Hubert St
Dallas, TX 75206
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CIMS Report  ( CIMS00002963711 ) Email related to Bill Shock

CIMS00002963711Control ID :

ikeorama@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen SANDALL
11207 Greenwillow St.
Houston, TX 77035
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CIMS Report  ( CIMS00002963712 ) Email related to Bill Shock

CIMS00002963712Control ID :

alisha.migliore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alisha Migilore
1423 E Olive St
Seattle, WA 98122
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CIMS Report  ( CIMS00002963713 ) Email related to Bill Shock

CIMS00002963713Control ID :

portabell@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire  Vitucci
2313 W. 6000 N.
Tetonia, ID 83452
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CIMS Report  ( CIMS00002963714 ) Email related to Bill Shock

CIMS00002963714Control ID :

kairat_11@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

katira tejeda
6201 chapel hill blvd
plano, TX 75093
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CIMS Report  ( CIMS00002963715 ) Email related to Bill Shock

CIMS00002963715Control ID :

nicole4770@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  11:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Weber
7621 Paradise Beach
Pasadena, MD 21122
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CIMS Report  ( CIMS00002963716 ) Email related to Bill Shock

CIMS00002963716Control ID :

hneuner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Neuner
10 Lindauer PL.
Belleville, IL 62226
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CIMS Report  ( CIMS00002963717 ) Email related to Bill Shock

CIMS00002963717Control ID :

slrock25@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra L Pendleton
377 S Harrison St, 13G
E Orange, NJ 07018
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CIMS Report  ( CIMS00002963718 ) Email related to Bill Shock

CIMS00002963718Control ID :

csturgill2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristi Sturgill
455 Sayre School Rd
Mount Vernon, KY 40456
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CIMS Report  ( CIMS00002963719 ) Email related to Bill Shock

CIMS00002963719Control ID :

dbarskin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dena Barskin
0118 N. Edison St.
Portland, OR 97203
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CIMS Report  ( CIMS00002963720 ) Email related to Bill Shock

CIMS00002963720Control ID :

esc4p3@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Chris Tarnofsky
62 Summit Ave. #1
Jersey City, NJ 07304
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CIMS Report  ( CIMS00002963722 ) Email related to Bill Shock

CIMS00002963722Control ID :

cartre9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  10:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carlee trent
1107 selma rd.
springfield, OH 45505
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CIMS Report  ( CIMS00002963723 ) Email related to Bill Shock

CIMS00002963723Control ID :

nrvna42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   9:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Bales
817 N. Clinton St. #508
Grand Ledge, MI 48837

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963724 ) Email related to Bill Shock

CIMS00002963724Control ID :

pgraz929@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PATRICIA GRAZIANO
15 MARTINDALE AVE
HUDSON FALLS, NY 12839

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963726 ) Email related to Bill Shock

CIMS00002963726Control ID :

desertmac2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mac Roseborough
3022 S 5000 W
West Valley City, UT 84120

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963727 ) Email related to Bill Shock

CIMS00002963727Control ID :

crabillig@googlemail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Craig
Bodmanstr. 11
Kempten, DC 00000

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963728 ) Email related to Bill Shock

CIMS00002963728Control ID :

schenam@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Schena
308 greenview drive
parkcity, IL 60085

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963729 ) Email related to Bill Shock

CIMS00002963729Control ID :

candyg0103@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace Neider
130 overlook rd
poughkeepsie, NY 12603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963730 ) Email related to Bill Shock

CIMS00002963730Control ID :

olga.ru84@inbox.ruFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olga Larina
Zorge
Novokuznetsk, FM 654084

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963732 ) Email related to Bill Shock

CIMS00002963732Control ID :

oogienana@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   7:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Bishop
1935 Parkcrest Dr SW #11
Wyoming, MI 49519

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963733 ) Email related to Bill Shock

CIMS00002963733Control ID :

spiderwoman8@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   7:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen Carter
2 Rose Drive
Jackson, NJ 08527

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963734 ) Email related to Bill Shock

CIMS00002963734Control ID :

rhondalawford@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rhonda lawford
855 pine bluff rd
morris, IL 60450-7373

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963735 ) Email related to Bill Shock

CIMS00002963735Control ID :

fierypixie@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Wendy Benay Watson
8102 Logan Heights Circle
Sanford, FL 32773

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963736 ) Email related to Bill Shock

CIMS00002963736Control ID :

daisyl376@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   6:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. patricia m lasek
8432 trenton falls rd   po box 56,
barneveld, NY 13304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963737 ) Email related to Bill Shock

CIMS00002963737Control ID :

heidi.wollum@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

heidi wollum
ekedalsgatan 10a
goteborg, AL 41466

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963738 ) Email related to Bill Shock

CIMS00002963738Control ID :

solitarydragon77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   4:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hall
345 Doughty Chapel Road
Greeneville, TN 37745

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963739 ) Email related to Bill Shock

CIMS00002963739Control ID :

wendy_lee@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Hernandez
57588 State Route 20 #33
Rockport, WA 98283

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963740 ) Email related to Bill Shock

CIMS00002963740Control ID :

albertmah@iinet.net.auFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   2:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Albert Mah
Unit 1/61 Lockhart Street
Como, AL 6152

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963741 ) Email related to Bill Shock

CIMS00002963741Control ID :

seattle_moose@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Barber
3803 24th Ave West
Seattle, WA 98199

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963742 ) Email related to Bill Shock

CIMS00002963742Control ID :

lisasmith500@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Hoffman
2312 40th Street
Galveston, TX 77550

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963743 ) Email related to Bill Shock

CIMS00002963743Control ID :

dmp004@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010   1:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dino passione
115 marylynn lane
pittsburgh, PA 16059

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963744 ) Email related to Bill Shock

CIMS00002963744Control ID :

cl.adrs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L B
P.O. Box
Salem, MA 01970

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963745 ) Email related to Bill Shock

CIMS00002963745Control ID :

adelamae@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Burns
428 N 6th St #5
Manhattan, KS 66502

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963747 ) Email related to Bill Shock

CIMS00002963747Control ID :

mzcindy_wiltz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Wiltz
2752 Stallion Drive
Little Elm, TX 75068

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963748 ) Email related to Bill Shock

CIMS00002963748Control ID :

dhoeschelejr@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Hoeschele
41 Arlington Av
Hawthorne, NJ 07506

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963749 ) Email related to Bill Shock

CIMS00002963749Control ID :

peggyfroio@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy  Printz
3264 Longford Way
Las Vegas, NV 89122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963750 ) Email related to Bill Shock

CIMS00002963750Control ID :

opalglow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Opal  Casey
201 Briarwood Rd.
Athen, AL 35613

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963752 ) Email related to Bill Shock

CIMS00002963752Control ID :

ronavila@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 3, 2010  12:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Ron Avila
 2207 Mission #411
San Francisco, CA 94110-1245

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963753 ) Email related to Bill Shock

CIMS00002963753Control ID :

goal_keeper108@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachael Schwarz
664 Garfield Dr
Petaluma, CA 94954

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963754 ) Email related to Bill Shock

CIMS00002963754Control ID :

pj57@dslextreme.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Joffe
8351 Northgate Ave. #15
Canoga Park, CA 91304
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CIMS Report  ( CIMS00002963755 ) Email related to Bill Shock

CIMS00002963755Control ID :

ellynsutton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellyn Sutton
P.O. Box 18754
Spokane, WA 99228
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CIMS Report  ( CIMS00002963756 ) Email related to Bill Shock

CIMS00002963756Control ID :

danbfree@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Brown
13221 NE Couch St
Portland, OR 97230
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CIMS Report  ( CIMS00002963757 ) Email related to Bill Shock

CIMS00002963757Control ID :

jtrygges@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Tryggeseth
6869 Taylor Rd
Sauk City, WI 53583-9560

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963758 ) Email related to Bill Shock

CIMS00002963758Control ID :

jill_becker382@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Becker
NE 153rd circle
Vancouver, WA 98686

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963759 ) Email related to Bill Shock

CIMS00002963759Control ID :

dragonfly6160@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Zimmerman
p.o. box 819
Buckley, WA 98321

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963760 ) Email related to Bill Shock

CIMS00002963760Control ID :

patricia.p0907@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Pruitt
147 N. Ridgeland
Oak Park, IL 60302

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963761 ) Email related to Bill Shock

CIMS00002963761Control ID :

bbulgatz@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernice Bulgatz
9673 Shadybrook Dr. 
BOYNTON BEACH, FL 33437
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CIMS Report  ( CIMS00002963762 ) Email related to Bill Shock

CIMS00002963762Control ID :

sharirose3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari  Rose
3 Pleasant View Rd.
Arlington, MA 02476

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963763 ) Email related to Bill Shock

CIMS00002963763Control ID :

kurt@kurtshaffer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kurt Shaffer
3201 Rocky River Drive
Cleveland, OH 44111

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963764 ) Email related to Bill Shock

CIMS00002963764Control ID :

kjherson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen J. Herson
2017 N.E. 18th Street, Apt. #6
Fort Lauderdale, FL 33305-2502

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963765 ) Email related to Bill Shock

CIMS00002963765Control ID :

sydbarrett74@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  10:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Victor Escobar
11747 North Briar Patch Drive
Midlothian, VA 23113

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963767 ) Email related to Bill Shock

CIMS00002963767Control ID :

noahdmsanchez@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   9:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

noahdm sanchez
1414 east 108th ave apt#A
Tampa, FL 33612-5494

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963768 ) Email related to Bill Shock

CIMS00002963768Control ID :

notestojanet@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   9:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet dennis
2515 bradford sq
atl, GA 30345
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CIMS Report  ( CIMS00002963769 ) Email related to Bill Shock

CIMS00002963769Control ID :

crystenam65@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   9:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

crystena MCCAULEY
405 N 2ND ST
CAVE CITY, KY 42127
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CIMS Report  ( CIMS00002963770 ) Email related to Bill Shock

CIMS00002963770Control ID :

seanlhelms@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   9:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Helms
12655 SW Conestoga Dr
Beaverton, OR 97008

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963771 ) Email related to Bill Shock

CIMS00002963771Control ID :

petercl1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Campbell
321 East 43rd St.
New York, NY 10017

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963772 ) Email related to Bill Shock

CIMS00002963772Control ID :

hoyle@ms.metrocast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hoyle McCain
48 County Road 317
Oxford, MS 38655-5922

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963773 ) Email related to Bill Shock

CIMS00002963773Control ID :

tlcollie@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Collier-Griffith
2954 CR. 2700 East
Penfield, IL 61862-5901
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CIMS Report  ( CIMS00002963774 ) Email related to Bill Shock

CIMS00002963774Control ID :

fatwopdagogirlfriend@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Rogers
50 Sioux Path
Sunapee, NH 03782
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CIMS Report  ( CIMS00002963775 ) Email related to Bill Shock

CIMS00002963775Control ID :

odinite@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bethany Harrell
103 Brumit Cemetery Road
Unicoi, TN 37692
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CIMS Report  ( CIMS00002963776 ) Email related to Bill Shock

CIMS00002963776Control ID :

moparmusclecars@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyle Lanes
1716 13th ave south
Great Falls, MT 59405
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CIMS Report  ( CIMS00002963777 ) Email related to Bill Shock

CIMS00002963777Control ID :

piisyummy3.14@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hannah H.
3141 Spring Ln
Happy, TX 79042
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CIMS Report  ( CIMS00002963778 ) Email related to Bill Shock

CIMS00002963778Control ID :

jessica.meehan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   8:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Meehan
9444 Shadow Point Circle
Chattanooga, TN 37421
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CIMS Report  ( CIMS00002963779 ) Email related to Bill Shock

CIMS00002963779Control ID :

tycomputerguy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Schmidt
10309 N. Baltimore
Kansas City, MO 64155
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CIMS Report  ( CIMS00002963780 ) Email related to Bill Shock

CIMS00002963780Control ID :

bradthanksyouforthestruggle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brad hahn
1065 jefferson st. s. apt.#3
hutchinson, MN 55350
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CIMS Report  ( CIMS00002963781 ) Email related to Bill Shock

CIMS00002963781Control ID :

adavis5@zoomtown.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia Davis
2947 Queen City Ave apt 7
Cincinnati, OH 45238
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CIMS Report  ( CIMS00002963782 ) Email related to Bill Shock

CIMS00002963782Control ID :

dceptacon245@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Barco
1861 nw 37 ave
miami, FL 33125
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CIMS Report  ( CIMS00002963783 ) Email related to Bill Shock

CIMS00002963783Control ID :

seeldoger47@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Ceely
2 Furnace Street
Franklin Springs, NY 13341
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CIMS Report  ( CIMS00002963784 ) Email related to Bill Shock

CIMS00002963784Control ID :

birdbrain1963@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerald Pellikaan II
2318 North Carolina St.
Louisiana, MO 63353
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CIMS Report  ( CIMS00002963785 ) Email related to Bill Shock

CIMS00002963785Control ID :

msjackson.tanya@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Jackson
729 N. Holly Street
Philadelphia, PA 19104
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CIMS Report  ( CIMS00002963787 ) Email related to Bill Shock

CIMS00002963787Control ID :

matrixx2025@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joe  slaughter
1355 ohmer st
dayton, OH 45410
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CIMS Report  ( CIMS00002963788 ) Email related to Bill Shock

CIMS00002963788Control ID :

katerinasings@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katerina Virostko
1967 Hillcrest Drive
Coshocton, OH 43812
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CIMS Report  ( CIMS00002963789 ) Email related to Bill Shock

CIMS00002963789Control ID :

davidgimeno@yahoo.esFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Gimeno
5903 Babcock Rd
San Antonio, TX 78229
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CIMS Report  ( CIMS00002963790 ) Email related to Bill Shock

CIMS00002963790Control ID :

mrswiggins@idcomm.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert rothman
1351 xenia st.
denver, CO 80220
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CIMS Report  ( CIMS00002963791 ) Email related to Bill Shock

CIMS00002963791Control ID :

thixotropic42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   7:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

After the Loma Prieta quake, San Francisco created NERT -- Neighborhood Emergency Response Teams. Neighborhoods 
were not able to communicate or assist each other; firefighters and police struggled because they didn't have a large enough 
group of people who understood triage, proper building searches, how to turn off gas or water, etc. 

And this quake is a good example of what would happen in a major emergency. Doesn't it make sense that the first 
responders -- security personnel -- be trained at least up to the level of CPR and basic first aid?

NERT proved that such organising could be done by volunteers/with volunteers. Surely America's largest companies can 
afford to train their security as well as I was trained by NERT! 

Suggestions: 

Push for the creation of programs like NERT in areas near critical infrastructure. Provide a small amount to help set it up, have 
it administered by the locals (who can pay to keep it going) and you'll have both a dirt-cheap source for training and a local 
pool of talent!

Hire older firefighters for the program who have retired or have been forced out by age or disability! 

Karen Eliot
5917 Riverside Blvd. 
Sacramento, CA 95831
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CIMS Report  ( CIMS00002963792 ) Email related to Bill Shock

CIMS00002963792Control ID :

cts.cpa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles and Patricia Sellers
8931 Oviedo Street
SAN DIEGO, CA 92129-2149
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CIMS Report  ( CIMS00002963793 ) Email related to Bill Shock

CIMS00002963793Control ID :

maryhubbard777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Hubbard
9687 Dundee
Detroit, MI 48204
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CIMS Report  ( CIMS00002963794 ) Email related to Bill Shock

CIMS00002963794Control ID :

kayla.sainato@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kayla Sainato
20 Superior St. 
Swampscott, MA 01907
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CIMS Report  ( CIMS00002963795 ) Email related to Bill Shock

CIMS00002963795Control ID :

mpoust7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Poust
3440 Jersey Ridge Rd #21
Davenport, IA 52807
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CIMS Report  ( CIMS00002963796 ) Email related to Bill Shock

CIMS00002963796Control ID :

maryr425@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Rausch
15201 Admiralty Way C-7
Lynnwood, WA 98087
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CIMS Report  ( CIMS00002963797 ) Email related to Bill Shock

CIMS00002963797Control ID :

pernotcortez@ftitel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Pernot
5098 Rd 24.5
Cortez, CO 81321
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CIMS Report  ( CIMS00002963798 ) Email related to Bill Shock

CIMS00002963798Control ID :

j.ruscigno2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Ruscigno
1569 W 7TH ST, Apt - 1C 
Brooklyn, NY 11204
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CIMS Report  ( CIMS00002963799 ) Email related to Bill Shock

CIMS00002963799Control ID :

scarsandtetris@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elisabeth Kelly
3520 35th St NW
Washington, DC 20016
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CIMS Report  ( CIMS00002963800 ) Email related to Bill Shock

CIMS00002963800Control ID :

cpoehlman@satx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris poehlman
4302 first view
san antonio, TX 78217
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CIMS Report  ( CIMS00002963801 ) Email related to Bill Shock

CIMS00002963801Control ID :

kkseas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Seamands
1512 Stuart St. #4
Longmont, CO 80501-2464
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CIMS Report  ( CIMS00002963802 ) Email related to Bill Shock

CIMS00002963802Control ID :

timakirataylor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Taylor
3021 S Jay St
Denver, CO 80227
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CIMS Report  ( CIMS00002963803 ) Email related to Bill Shock

CIMS00002963803Control ID :

carolehagen27@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carole hagen
1140 nw warrenton drive unit 322
warrenton, OR 97146-9438
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CIMS Report  ( CIMS00002963804 ) Email related to Bill Shock

CIMS00002963804Control ID :

elihegarty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   6:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hegarty
743 Humboldt St
Santa Rosa, CA 95404
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CIMS Report  ( CIMS00002963805 ) Email related to Bill Shock

CIMS00002963805Control ID :

i_runs_with_scissors@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Baldwin
236 N Plum St
Mount Joy, PA 17552
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CIMS Report  ( CIMS00002963806 ) Email related to Bill Shock

CIMS00002963806Control ID :

kenahinkle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Hinkle
1925 Monroe Drive
Atlanta, GA 30324
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CIMS Report  ( CIMS00002963807 ) Email related to Bill Shock

CIMS00002963807Control ID :

p45crok@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlie O'Keefe
1426 Gardenia Drive
Micco, FL 32976
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CIMS Report  ( CIMS00002963808 ) Email related to Bill Shock

CIMS00002963808Control ID :

tiohero@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Sledziona
304 Winston Drive
Ithaca, NY 14850
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CIMS Report  ( CIMS00002963809 ) Email related to Bill Shock

CIMS00002963809Control ID :

towens@ut.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TAMARA OWENS
7247 Potts Road
Riverview, FL 33569
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CIMS Report  ( CIMS00002963810 ) Email related to Bill Shock

CIMS00002963810Control ID :

carrollkat@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katy C Carroll
5018 S State St.
Tacoma, WA 98409
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CIMS Report  ( CIMS00002963811 ) Email related to Bill Shock

CIMS00002963811Control ID :

reginatojrlou@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Reginato Jr
6 North Kingsbridge Place Apt.D
Chesapeake, VA 23322
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CIMS Report  ( CIMS00002963812 ) Email related to Bill Shock

CIMS00002963812Control ID :

fluffensein@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne Stinson
126 Rachel Lane
Thomasville, GA 31792
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CIMS Report  ( CIMS00002963814 ) Email related to Bill Shock

CIMS00002963814Control ID :

amyfrieden@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amy frieden
1026 brookfield
saint joseph, MI 49085
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CIMS Report  ( CIMS00002963815 ) Email related to Bill Shock

CIMS00002963815Control ID :

inman.sue@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Inman
P.O. Box 700
Elk Rapids, MI 49629
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CIMS Report  ( CIMS00002963816 ) Email related to Bill Shock

CIMS00002963816Control ID :

dzumpe@learnlink.emory.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doris Zumpe
2495 Hunting Valley Drive
Decatur, GA 30033-4227
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CIMS Report  ( CIMS00002963817 ) Email related to Bill Shock

CIMS00002963817Control ID :

jh108@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   5:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janavi held
pO Box 2948
santa Fe, NM 87504
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CIMS Report  ( CIMS00002963818 ) Email related to Bill Shock

CIMS00002963818Control ID :

jc_berthelot@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JC Bert
225 CPN
NYC, NY 10026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963819 ) Email related to Bill Shock

CIMS00002963819Control ID :

artsione@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Politzer
13 Drummers lane
Bethel, CT 06801
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CIMS Report  ( CIMS00002963820 ) Email related to Bill Shock

CIMS00002963820Control ID :

cindy@grammathomas.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Cynthia M. Thomas
26 Pinewood Ct.
Apt. #B
Port Townsend, WA 98368

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963821 ) Email related to Bill Shock

CIMS00002963821Control ID :

sam3915@xmission.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stuart McDonald
448 Sego Ave
Salt Lake City, UT 84111
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CIMS Report  ( CIMS00002963822 ) Email related to Bill Shock

CIMS00002963822Control ID :

panarigo@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Panagiotis Rigopoulos
Agiou Georgiou 77 
Patra, CA 26225
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CIMS Report  ( CIMS00002963823 ) Email related to Bill Shock

CIMS00002963823Control ID :

numnuts3@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlene Rush
2670 Thoroughbred Ct. #835
Allison Park, PA 15101
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CIMS Report  ( CIMS00002963824 ) Email related to Bill Shock

CIMS00002963824Control ID :

ts_willis@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Willis
1537 Savannah Rd
Lewes, DE 19958
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CIMS Report  ( CIMS00002963826 ) Email related to Bill Shock

CIMS00002963826Control ID :

sbley13@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   4:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Sharon S Bailey
1704 Baylor Drive
Richardson, TX 75081
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CIMS Report  ( CIMS00002963827 ) Email related to Bill Shock

CIMS00002963827Control ID :

paulocezar.santana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   3:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paulo Magalhaes
Park Avenue
New York, NY 10021
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CIMS Report  ( CIMS00002963828 ) Email related to Bill Shock

CIMS00002963828Control ID :

megafartmikey@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Moore
Calder Court
Edinburgh, AL EH
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CIMS Report  ( CIMS00002963829 ) Email related to Bill Shock

CIMS00002963829Control ID :

madhulika@hindu-world.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   3:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madhulika Singh
2237 Lacey Dr
Milpitas, CA 95035
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CIMS Report  ( CIMS00002963830 ) Email related to Bill Shock

CIMS00002963830Control ID :

lboutis@troutwillow.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lazarus Boutis
122 Old Briarcliff Road
Briarcliff Manor, NY 10510-1109

(914) 941-6342
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CIMS Report  ( CIMS00002963831 ) Email related to Bill Shock

CIMS00002963831Control ID :

brad@kenozatype.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   2:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Walrod
5587 State Route 52
Kenoza Lake, NY 12750-5208
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CIMS Report  ( CIMS00002963832 ) Email related to Bill Shock

CIMS00002963832Control ID :

chlorogoth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   2:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Leaderbrand
57951 350th st
new york mills, MN 56567
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CIMS Report  ( CIMS00002963833 ) Email related to Bill Shock

CIMS00002963833Control ID :

peter.sorensen@pandora.beFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   2:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter SÃ¶rensen
Papegaailaan 7
Antwerp,  2100
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CIMS Report  ( CIMS00002963834 ) Email related to Bill Shock

CIMS00002963834Control ID :

eileenmacmillan@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   2:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen Macmillan
1550 Rancho del Hambre
Lafayette, CA 94549
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CIMS Report  ( CIMS00002963835 ) Email related to Bill Shock

CIMS00002963835Control ID :

trippweaver@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julene Weaver
5201 22nd Ave NE #201
Seattle, WA 98105
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CIMS Report  ( CIMS00002963836 ) Email related to Bill Shock

CIMS00002963836Control ID :

elevatorlady@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alanna Stewart
69 N. Ashlawn Rd.
Memphis, TN 38112
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CIMS00002963837Control ID :

diana_lgp@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Ferreira
Rua Luis de CamÃµes, 76, 2Âº esq.
PaÃ§os de Ferreira,  4590-596
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CIMS00002963838Control ID :

held.nathan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Held
1005 9th Avenue
Houghton, MI 49931
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CIMS00002963839Control ID :

knappzone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Knapp
329 South Geneva Street
Ithaca, NY 02460
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CIMS00002963840Control ID :

courtneeo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney Odell
1500 Murray
Austin, TX 78703
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CIMS00002963841Control ID :

dougskeen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Skeen
4353 Mistral pl
San Diego, CA 92130-2102
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CIMS00002963842Control ID :

pauliemillah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul miller
348 st marks ave, apt 2b
brooklyn, NY 11238
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CIMS00002963843Control ID :

calichicafolife@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alfa Santos
PO Box 124589
San Diego, CA 92112
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CIMS00002963844Control ID :

williamsonofhender@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 2, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Henderson
5262 NE 31st Ave
Portland, OR 97211
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CIMS00002963845Control ID :

krisamundson@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 1, 2010   5:08 pmSent :

Reform the wireless industry!Subject :

Nov 1, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kristine Amundson
2136 W Schiller St
Chicago, IL 60622-1868
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CIMS00002963846Control ID :

woodshaynes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 31, 2010   8:06 pmSent :

Reform the wireless industry!Subject :

Oct 31, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marlene Woods-Haynes
258 Boston St
Chicago Heights, IL 60411-4027
(708) 481-8323
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CIMS00002963847Control ID :

ritadunn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 29, 2010   5:31 pmSent :

Reform the wireless industry!Subject :

Oct 29, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Rita Dunn
2851 S King Dr Apt 806
Chicago, IL 60616-2935
(312) 351-5514
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CIMS00002963848Control ID :

jhumplcsw@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
October 30, 2010  11:04 pmSent :

Reform the wireless industry!Subject :

Oct 30, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Janice Humphrey
1846 W Addison St
Chicago, IL 60613-3503
(773) 975-9819
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CIMS00002963849Control ID :

jfaviacleary18@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 28, 2010   7:59 pmSent :

Reform the wireless industry!Subject :

Oct 28, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Joyce Cleary
9930 S California Ave
Evergreen Park, IL 60805-3655
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CIMS00002963850Control ID :

r_e_rutkowski@myrealbox.comFrom :
Original Message

FCCINFO@fcc.govTo :
October 29, 2010   1:02 pmSent :

Adopt Key Goals Of National Broadband PlanSubject :

 
 

To: Chairman Julius Genachowski
E-mail: Julius.Genachowski@fcc.gov

Re: Adopt Key Goals Of National Broadband Plan 

Dear Chairman:

A coalition of national civil rights, privacy and consumer organizations called on the Federal Communications Commission 
(FCC) to move expeditiously to achieve several key goals of the National Broadband Plan. 
 
In a letter to FCC Commissioners delivered today, the coalition urged the FCC to focus on the importance of achieving four 
key objectives:

         Expansion of the Universal Service Fund to broadband;
         Assurance of transparency and truth in billing;
         Protection of consumers privacy online; and 
         Internet accessibility for those with disabilities. 
 
In light of questions raised in the context of net neutrality and the FCCs authority over broadband, the FCC should adopt a 
legally justifiable regulatory framework to enact the broadband plan.
 
Regardless of how organizations view net neutrality, the Commissions authority to achieve many objectives critical to the civil 
rights community must be affirmed.

Hoping that the concerns expressed in their letter  receive the attention they deserve, I remain,

Yours sincerely,
Robert E. Rutkowski

cc: House Leadership

2527 Faxon Court
Topeka, Kansas 66605-2086
P/F: 1 785 379-9671
E-mail: r_e_rutkowski@att.net
 

The full text of the letter is below: 
October 29, 2010
 
Julius Genachowski, Chairman
Federal Communication Commission
445 12th Street, SW
Washington, DC 20554
 
Re:       National Broadband Plan, GN Docket No. 09-51, Framework for Broadband Internet Service, GN Docket No. 10-127, 
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Lifeline and Link-Up, WC Docket No. 03-109
 
Dear Chairman Genachowski and Members of the Commission:
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We the undersigned write today to support several key goals that the Federal Communications Commission has laid out as 
part of its National Broadband Plan and urge the Commission to take the regulatory actions necessary to achieve those goals. 
Specifically, because of the DC Circuit decision in Comcast vs. FCC, there are now questions regarding Commissions 
authority to implement these goals.[1] While legislation might be one route to achieving this objective, we urge the 
Commission to move forward expeditiously to adopt a legally justifiable regulatory framework to enact the broadband plan.
 
We are writing this letter now because the importance of moving forward on key civil rights objectives of the national 
broadband plan has been lost in the context of the debate on net neutrality.   Regardless of how organizations view net 
neutrality, the Commissions authority to achieve many objectives critical to the civil rights community must be affirmed. These 
objectives include expansion of the Universal Service Fund to broadband, assurance of transparency and truth in billing, 
protection of consumers privacy online, and internet accessibility for those with disabilities. Because the Comcast decision 
makes the Commissions authority to undertake these critical elements of the Plan subject to clarification, it is incumbent on 
the Commission to have a comprehensive framework on which to move forward to implement its stated goals. 

Expanding Universal Service

According to the National Broadband Plan it is critical to:
 
Expand the Lifeline and Link-Up programs by allowing subsidies provided to low-income Americans to be used for broadband.
[2]

In 2010 66% of Americans nationwide have broadband access. Yet a study by the Pew Internet & American Life Project 
shows that only 50% of rural residents, 56% of African Americans and 45% of households earning less than $30,000 have 
broadband in the home.[3] The FCCs Broadband study found that 39% of all Americans without broadband have some type of 
disability.[4] This clearly shows that urgent action is needed to ensure that underserved communities have equal access to 
broadband. 
Expanding the Universal Service Fund (USF) to broadband and in particular, expanding Lifeline and Linkup programs to 
broadband is the way to ensure that this is achieved. This is especially relevant to underserved urban communities who only 
have access to Lifeline and Linkup services while others such as rural communities have access to the more expansive High 
Cost Program. The USF was created at a time when communication was largely limited to voice telephony services. Since 
then, broadband has become vital for tasks including applying for a job, applying for small business contracts and claiming 
government benefits such as food stamps  in fact, broadband is the enabler of progress across a range of fields. All of this 
helps to level the playing field for minority owned businesses and assure a diverse and prepared workforce.

The USF has produced significant results in voice telephony  since 1985, when the Commission first established Lifeline to 
help low-income households afford the monthly cost of telephone service, penetration rates among low-income households 
have grown from 80.0% to 90.4%[5]. We strongly urge the Commission to continue this success of the USF by expanding it to 
broadband so that underserved communities have the tools to empower themselves. 

Transparency and Truth in Billing
            
Additionally the Plan seeks to:
 
Develop disclosure requirements for broadband service providers to ensure consumers have the pricing and performance 
information they need to choose the best broadband offers in the market. Increased transparency will incent service providers 
to compete for customers on the basis ofactual performance.[6]
 
Consumers have a right to a clear and accurate account of the broadband services they purchase. Currently it is extremely 
difficult for individuals to compare the connection speed and price of competing plans because advertisers bill speed as up to 
instead of disclosing an accurate average connection speed. As the Commission has recognized, advertised broadband 
speeds are dramatically different than those the consumer actually receives and, in fact, actual download speeds experienced 
by U.S. consumers lag advertised speeds by roughly 50%.[7] This is a fundamental protection  consumers are quite literally 
not getting what they are paying for. The Commission must be able to set standards for disclosing actual speeds as well as 
include simple clear data that a reasonable consumer can understand and more detailed information for tech-savvy 
customers, software developers and entrepreneurs as called for in the plan.[8] Similarly, the Commission must be able to 
move ahead on its bill shock proceeding, which aims to protect consumers from unexpected and unaffordable charges on 
their telecommunications bills.

Privacy Protections
            
Another goal of the broadband plan is to: 
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Clarify the relationship between users and their online profiles to enable continued innovation and competition in applications 
and ensure consumer privacy, including the obligations of firms collecting personal information to allow consumers to know 
what information is being collected, consent to such collection, correct it if necessary, and control disclosure of such personal 
information to third parties.[9]
 
Increased internet use and broadband capacity has allowed private companies to collect vast amounts of data on users  
information that is being used to create detailed profiles of their movements, interests and activities online.[10] This harms 
consumers by invading their privacy and curbs innovation and adoption of new technologies by making consumers hesitant to 
use them. In order to address consumer fears, the Plan calls on Congress, the Federal Trade Commission, and the FCC to 
improve the relationship between users and the entities that create these online profiles. In order for the FCC to meet its 
obligations, it requires the legal authority to enact privacy protections for broadband service under Section 222. Without that 
authority the Commission will be unable to quell invasive practices like deep packet inspection. If such routine privacy 
invasions are permitted to take place, the value of Internet communications will decrease as a social good, contrary to the 
mission of the FCC and our national interest. 

Increasing Adoption Rates for People with Disabilities 

Finally the Plan recognizes that:

An important and cross-cutting issue is accessibility for people with disabilities. Some 39% of all non-adopters have a 
disability, much higher than the 24% of overall survey respondents who have a disability.[11]

Broadband access can be invaluable in helping individuals with disabilities live independently while staying connected with 
people around them. It enables telecommuting, distance learning, cutting edge access to medical and health applications 
through telemedicine and telerehabilitation, and the capacity to fully participate in American life. In fact, it is quickly becoming 
as essential as assistive technology. The Plan acknowledges the barriers faced by these individuals and has called upon the 
FCC and the Department of Justice to modernize accessibility laws, rules and related subsidy programs to ensure broadband 
access.  As we move into the digital age, the Commission must ensure it uses all its legal authority  including the provision in 
the recently enacted 21st Century Communications & Video Accessibility Act of 2010  to ensure that people with disabilities 
are not left behind and will also share in the benefits of broadband access.

As the National Broadband Plan states, like electricity a century ago, broadband is a foundation for economic growth, job 
creation, global competitiveness and a better way of life.[12] It is impossible to meet any of the critical goals described above 
or any of the Plans broader goals without the re-establishment of clear FCC authority to regulate in these critical areas.

---- Content & Policy Scan by M+ Guardian ----
Millions of safe & clean messages delivered daily
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CIMS00002963853Control ID :

gunnlula74@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 28, 2010   2:28 pmSent :

Reform the wireless industry!Subject :

Oct 28, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lula Gunn
9618 S Prospect Ave
Chicago, IL 60643-1222
(773) 238-4212
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CIMS00002963854Control ID :

coreanpaik@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 28, 2010  12:58 pmSent :

Reform the wireless industry!Subject :

Oct 28, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. J Paik
9377 nLandings Lane
Unit 302
Des Plaines, IL 60016
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CIMS Report  ( CIMS00002963855 ) Email related to Bill Shock

CIMS00002963855Control ID :

hillbillysmile@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 28, 2010  11:58 amSent :

Reform the wireless industry!Subject :

Oct 28, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mark Janus
2925 W Summerdale Ave Apt 3
Chicago, IL 60625-6956
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CIMS Report  ( CIMS00002963856 ) Email related to Bill Shock

CIMS00002963856Control ID :

jhofslund@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 28, 2010  12:27 amSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joel Hofslund
632 Melrose Ln
Beecher, IL 60401-3612
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CIMS Report  ( CIMS00002963857 ) Email related to Bill Shock

CIMS00002963857Control ID :

jimsalkas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 27, 2010   8:27 pmSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. James Salkas
10924 S Kostner Ave
Oak Lawn, IL 60453-5752

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963858 ) Email related to Bill Shock

CIMS00002963858Control ID :

a70perkins@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 27, 2010   4:26 pmSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Shirley Wheatley
3113 Washington Ave Apt 512
Alton, IL 62002-5478
(618) 465-5485
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CIMS Report  ( CIMS00002963859 ) Email related to Bill Shock

CIMS00002963859Control ID :

tripodd1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 27, 2010   3:56 pmSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. joseph tripoli
4920 W Cornelia Ave
Chicago, IL 60641-3544
(773) 425-6956
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CIMS Report  ( CIMS00002963861 ) Email related to Bill Shock

CIMS00002963861Control ID :

davidlhaak@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 27, 2010  10:56 amSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Haak
506 W 12th St
Rock Falls, IL 61071-1648
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CIMS Report  ( CIMS00002963862 ) Email related to Bill Shock

CIMS00002963862Control ID :

n2n1ck49d@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 27, 2010   8:56 amSent :

Reform the wireless industry!Subject :

Oct 27, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Harlan Davis
30W020 Lakeview Dr
Warrenville, IL 60555-1526

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963863 ) Email related to Bill Shock

CIMS00002963863Control ID :

leef41@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010  10:54 pmSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Leona Foster
920 Boskydell Rd
Carbondale, IL 62902-7411
(618) 529-5505
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CIMS Report  ( CIMS00002963864 ) Email related to Bill Shock

CIMS00002963864Control ID :

connie494@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010   6:54 pmSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Connie De Boer
1150 N Cedar Rd
New Lenox, IL 60451-1470

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963865 ) Email related to Bill Shock

CIMS00002963865Control ID :

jface5@essex1.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010   3:24 pmSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fidencio Campos
710 E 15th St
Sterling, IL 61081-2622
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CIMS Report  ( CIMS00002963866 ) Email related to Bill Shock

CIMS00002963866Control ID :

jeffjarosky@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010   1:24 pmSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeffrey Jarosky
16500 Fulton Ter
Tinley Park, IL 60477-1906
(312) 504-6699
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CIMS Report  ( CIMS00002963867 ) Email related to Bill Shock

CIMS00002963867Control ID :

ljcurtis24@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010   8:53 amSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. linda curtis
701 wet pecan
carbondale, IL 62901
(618) 549-6800

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963869 ) Email related to Bill Shock

CIMS00002963869Control ID :

wdm89@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010  12:52 amSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

William Miller
1414 E 59th St
Chicago, IL 60637-2916
(773) 753-2278
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CIMS Report  ( CIMS00002963870 ) Email related to Bill Shock

CIMS00002963870Control ID :

th1650@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 26, 2010   2:52 amSent :

Reform the wireless industry!Subject :

Oct 26, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hernandez Family
2705 S Drake Ave
Chicago, IL 60623-4665
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CIMS Report  ( CIMS00002963871 ) Email related to Bill Shock

CIMS00002963871Control ID :

donkrist@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010   9:22 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. don krist
7622 Weymouth Cir
Hanover Park, IL 60133-2732
(630) 372-9801
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CIMS Report  ( CIMS00002963872 ) Email related to Bill Shock

CIMS00002963872Control ID :

jarp@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010   3:20 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jo Ann Potashnick
528A W Barry Ave
Chicago, IL 60657-5417
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CIMS Report  ( CIMS00002963873 ) Email related to Bill Shock
Duplicate

of CIMS00002962974CIMS00002963873Control ID :

umim7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010   3:20 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Peter Caslavsky
2626 George Ave
Joliet, IL 60435-2944
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CIMS Report  ( CIMS00002963874 ) Email related to Bill Shock

CIMS00002963874Control ID :

mbspitz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010   1:50 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. M Spitz
1801 W Addison St
Chicago, IL 60613-4270
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CIMS Report  ( CIMS00002963875 ) Email related to Bill Shock

CIMS00002963875Control ID :

spowell49@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010   1:20 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sandra Powell
1476 E Spruce St
Canton, IL 61520-2342
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CIMS Report  ( CIMS00002963876 ) Email related to Bill Shock

CIMS00002963876Control ID :

ljbritzoo@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010  11:50 amSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Larry  & Jean Burdick
624 Marengo Ave # 2
Forest Park, IL 60130-1917
(708) 488-8122
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CIMS Report  ( CIMS00002963877 ) Email related to Bill Shock

CIMS00002963877Control ID :

jgrenauer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010  12:20 pmSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Renauer
1416 Shepherd Dr
Naperville, IL 60565-4191
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CIMS Report  ( CIMS00002963879 ) Email related to Bill Shock

CIMS00002963879Control ID :

darrick7830@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010  10:50 amSent :

Reform the wireless industry!Subject :

Oct 25, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Darrick Bridges
8111 S Kimbark Ave
Chicago, IL 60619-3420
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CIMS Report  ( CIMS00002963880 ) Email related to Bill Shock

CIMS00002963880Control ID :

mair47@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 25, 2010  12:18 amSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. MARION MCNAMARA
421 W Oakwood Dr
Barrington, IL 60010-1481
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CIMS Report  ( CIMS00002963881 ) Email related to Bill Shock

CIMS00002963881Control ID :

rosepotl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   9:18 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Rose Nelson
316 Briar Cliff St SW
Poplar Grove, IL 61065-8986
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CIMS Report  ( CIMS00002963882 ) Email related to Bill Shock

CIMS00002963882Control ID :

ekheimann@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   9:48 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ernst Heimann
1748 Park Ridge Pt
Park Ridge, IL 60068-1311
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CIMS Report  ( CIMS00002963883 ) Email related to Bill Shock

CIMS00002963883Control ID :

glands1@webtv.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   9:18 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Gerald Weisberg
3150 N Lake Shore Dr
Chicago, IL 60657-4810
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CIMS Report  ( CIMS00002963885 ) Email related to Bill Shock

CIMS00002963885Control ID :

wmepolzin@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   9:18 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Polzin
4350 Applewood Ln
Loves Park, IL 61111-4303
(515) 633-1378
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CIMS Report  ( CIMS00002963886 ) Email related to Bill Shock

CIMS00002963886Control ID :

ndpj1957@fgi.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   8:18 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Norville Williams
13196 Wynstone Way
Rockton, IL 61072-3289
(815) 847-9921
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CIMS Report  ( CIMS00002963887 ) Email related to Bill Shock

CIMS00002963887Control ID :

mlc4709@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   1:17 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Mary Conway
4709 N Virginia Ave
Apt 1A
Chicago, IL 60625-3733

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963888 ) Email related to Bill Shock

CIMS00002963888Control ID :

mxgartner@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   7:18 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Marianne Gartner
14325 W Sheryl Lynn Dr
Wadsworth, IL 60083-9432

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963889 ) Email related to Bill Shock

CIMS00002963889Control ID :

skrydmas@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010  12:47 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Thomas Skryd
6532 28th Pl
Berwyn, IL 60402-2784
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CIMS Report  ( CIMS00002963890 ) Email related to Bill Shock

CIMS00002963890Control ID :

writeguy@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010  12:17 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Nurczyk
218 Mary Ln
Cary, IL 60013-2022
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CIMS Report  ( CIMS00002963891 ) Email related to Bill Shock

CIMS00002963891Control ID :

beehappy2@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010  12:17 pmSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Pam Nurczyk
218 Mary Ln
Cary, IL 60013-2022
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CIMS Report  ( CIMS00002963892 ) Email related to Bill Shock

CIMS00002963892Control ID :

marilyngoeingschmidt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010  11:17 amSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. marilyn schmidt
7743 Marquette Dr S
Tinley Park, IL 60477-4558
(708) 532-4646
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CIMS Report  ( CIMS00002963894 ) Email related to Bill Shock

CIMS00002963894Control ID :

walterphilips@toast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 24, 2010   1:16 amSent :

Reform the wireless industry!Subject :

Oct 24, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. waliter philips
1405 E Evergreen Dr Apt 304
Palatine, IL 60074-8713
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CIMS Report  ( CIMS00002963895 ) Email related to Bill Shock

CIMS00002963895Control ID :

mcrisci@ripco.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010  11:46 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Crisci
8945 N. WIsner St.
8945 N Wisner St
Niles, IL 60714-1743
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CIMS Report  ( CIMS00002963896 ) Email related to Bill Shock

CIMS00002963896Control ID :

cbonhart@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010  11:16 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. C Bonhart
4850 S Lake Park Ave Apt 410
Chicago, IL 60615-2045
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CIMS Report  ( CIMS00002963897 ) Email related to Bill Shock

CIMS00002963897Control ID :

rwand@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   9:27 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

ROBERT Anderson
115 Hemlock Ter
Canton, IL 61520-1022
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CIMS Report  ( CIMS00002963898 ) Email related to Bill Shock

CIMS00002963898Control ID :

mfsocha@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   7:57 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Socha
5651 S Newcastle Ave
Chicago, IL 60638-3208
(773) 229-0568
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CIMS Report  ( CIMS00002963899 ) Email related to Bill Shock

CIMS00002963899Control ID :

kesthercruz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   4:27 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Esther Cruz
1901 Finchley Ct
Schaumburg, IL 60194-2218
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CIMS Report  ( CIMS00002963900 ) Email related to Bill Shock

CIMS00002963900Control ID :

imagination1509@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   3:57 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Dreeta Jenkins
1671 4th St
Madison, IL 62060-1444
(618) 451-9241
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CIMS Report  ( CIMS00002963901 ) Email related to Bill Shock

CIMS00002963901Control ID :

amberland1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   3:57 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Agita Grants
1275 E Baldwin Ln
Unit 103
Palatine, IL 60074-3070
(847) 903-0411
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CIMS Report  ( CIMS00002963902 ) Email related to Bill Shock

CIMS00002963902Control ID :

gerryjacobus@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   3:27 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gerry Jacobus
11614 N Bristol Dr
Dunlap, IL 61525-8808
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CIMS Report  ( CIMS00002963903 ) Email related to Bill Shock

CIMS00002963903Control ID :

mamason7@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   2:57 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Margie Taylor
3015 Bethel Blvd
Zion, IL 60099-3247
(847) 872-3015
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CIMS Report  ( CIMS00002963904 ) Email related to Bill Shock

CIMS00002963904Control ID :

joeylenti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010  11:26 amSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Lenti
901 Washington St Apt 3W
Evanston, IL 60202-2247
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CIMS Report  ( CIMS00002963905 ) Email related to Bill Shock

CIMS00002963905Control ID :

tubaallen@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010  11:26 amSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Allen Lewis
520 Chestnut Dr
Oswego, IL 60543-9811
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CIMS Report  ( CIMS00002963906 ) Email related to Bill Shock

CIMS00002963906Control ID :

ggarid@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010   9:56 amSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Gary Fontanetta
7132 N Ottawa Ave
Chicago, IL 60631-1001
(773) 706-4532
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CIMS Report  ( CIMS00002963907 ) Email related to Bill Shock

CIMS00002963907Control ID :

bstizo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 23, 2010  12:27 pmSent :

Reform the wireless industry!Subject :

Oct 23, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. BONNIE SANTIZO
3441 N Ozark Ave
Chicago, IL 60634-3017
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CIMS Report  ( CIMS00002963908 ) Email related to Bill Shock

CIMS00002963908Control ID :

lhhelm@ameritech.netFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   7:25 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Luke Helm
413 Dogwood St
Park Forest, IL 60466-1861
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CIMS Report  ( CIMS00002963909 ) Email related to Bill Shock

CIMS00002963909Control ID :

poldisposa@consultitc.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   4:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. S Dabroski
2800 N Lake Shore Dr
Chicago, IL 60657-6232
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CIMS Report  ( CIMS00002963910 ) Email related to Bill Shock

CIMS00002963910Control ID :

disposa1@consultitc.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   4:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. E Dabroski
3400 N Lake Shore Dr
Chicago, IL 60657-2827
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CIMS Report  ( CIMS00002963911 ) Email related to Bill Shock

CIMS00002963911Control ID :

toepik@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   3:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. sally conklin
17113 S Lily Cache Rd
Plainfield, IL 60586-9088
(815) 436-7979
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CIMS Report  ( CIMS00002963912 ) Email related to Bill Shock

CIMS00002963912Control ID :

adisposa07-1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   4:24 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. W Dabroski
2900 N Lake Shore Dr
Chicago, IL 60657-5640

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963913 ) Email related to Bill Shock

CIMS00002963913Control ID :

disposa@consultitc.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   4:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. K Dabroski
3400 N Lake Shore Dr
Chicago, IL 60657-2827
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CIMS Report  ( CIMS00002963914 ) Email related to Bill Shock

CIMS00002963914Control ID :

hadomat@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   3:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Horst Adomat
480 E Montrose Ave
Ste 112
Wood Dale, IL 60191-2151
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CIMS Report  ( CIMS00002963915 ) Email related to Bill Shock

CIMS00002963915Control ID :

prudence_yontez@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   2:24 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Prudence Yontez
8780 S Kenton Ave
Hometown, IL 60456-2241
(708) 422-6659
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CIMS Report  ( CIMS00002963916 ) Email related to Bill Shock

CIMS00002963916Control ID :

cmurphy8874@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   1:24 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

chris murphy
10424 S Christiana Ave
Chicago, IL 60655-2421
(773) 233-8609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963917 ) Email related to Bill Shock

CIMS00002963917Control ID :

raymondvega@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010  10:24 amSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Raymond Vega
20100 Redwood Ave
Lynwood, IL 60411-6803
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CIMS Report  ( CIMS00002963918 ) Email related to Bill Shock

CIMS00002963918Control ID :

gwgayle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010  12:54 pmSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. George Gayle
4261 Willows Ln
Rockford, IL 61101-8800
(815) 654-3654
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CIMS Report  ( CIMS00002963919 ) Email related to Bill Shock

CIMS00002963919Control ID :

dschaetzke@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   9:54 amSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Hans Schaetzke
1901 Rancho Ln
Des Plaines, IL 60016-5204
(847) 877-6511
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CIMS Report  ( CIMS00002963920 ) Email related to Bill Shock

CIMS00002963920Control ID :

robinrushing@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   6:53 amSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Duane Rushing
417 Broadway
East Alton, IL 62024-1329
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CIMS Report  ( CIMS00002963921 ) Email related to Bill Shock

CIMS00002963921Control ID :

danfogarty@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:53 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Dan Fogarty
5715 N Oriole Ave
Chicago, IL 60631-2267
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CIMS Report  ( CIMS00002963922 ) Email related to Bill Shock

CIMS00002963922Control ID :

yendor5_64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 22, 2010   6:23 amSent :

Reform the wireless industry!Subject :

Oct 22, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Rodney Montgomery
400 S 7th Ave
Maywood, IL 60153-1505
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CIMS Report  ( CIMS00002963923 ) Email related to Bill Shock

CIMS00002963923Control ID :

jims@cyberonic.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:23 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. james Sajdak
1624 Clarence Ave
Berwyn, IL 60402-1913

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963924 ) Email related to Bill Shock

CIMS00002963924Control ID :

cthom16295@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:23 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Linda Thompson
105 Augusta Rd
Oswego, IL 60543-8996
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CIMS Report  ( CIMS00002963925 ) Email related to Bill Shock

CIMS00002963925Control ID :

joejaf@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:23 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Joseph Fosco
1032 S Greenwood Ave
Park Ridge, IL 60068-4562
(847) 436-2814
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CIMS Report  ( CIMS00002963926 ) Email related to Bill Shock

CIMS00002963926Control ID :

keehner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:53 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Elizabeth Keehner
115 W Point Dr
Jacksonville, IL 62650-9590
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CIMS Report  ( CIMS00002963927 ) Email related to Bill Shock

CIMS00002963927Control ID :

alazala1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:53 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Ana Lazala
5555 Wesmere Lakes Ct
Plainfield, IL 60586-6609
(815) 210-0076
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CIMS Report  ( CIMS00002963928 ) Email related to Bill Shock

CIMS00002963928Control ID :

mlbsys@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   9:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Mike Bianco
2020 Windham Cir
Wheaton, IL 60187-2307
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CIMS Report  ( CIMS00002963929 ) Email related to Bill Shock

CIMS00002963929Control ID :

sparx54@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:23 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Randall Maull
4001 E 134th St Trlr 24
Chicago, IL 60633-1065
(773) 646-9885
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CIMS Report  ( CIMS00002963931 ) Email related to Bill Shock

CIMS00002963931Control ID :

mlahart39@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   5:22 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Michael Lahart
12431 S Meade Ave
Palos Heights, IL 60463-1835
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CIMS Report  ( CIMS00002963932 ) Email related to Bill Shock

CIMS00002963932Control ID :

bonte@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   9:22 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Bonnie Franklin
429 Park Ln
Herrin, IL 62948-4311
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CIMS Report  ( CIMS00002963933 ) Email related to Bill Shock

CIMS00002963933Control ID :

jayowens@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   5:22 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jay Owens
1560 N Sandburg Ter
Apt 1602
Chicago, IL 60610-7713
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CIMS Report  ( CIMS00002963934 ) Email related to Bill Shock

CIMS00002963934Control ID :

jmaxel@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   4:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Maxel
38W580West Mary Ln
St Charles, IL 60175
(630) 584-1739
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CIMS Report  ( CIMS00002963935 ) Email related to Bill Shock

CIMS00002963935Control ID :

jkohlhe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   4:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Kohlhepp
4857 N Hoyne Ave
# 2
Chicago, IL 60625-1407
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CIMS Report  ( CIMS00002963936 ) Email related to Bill Shock

CIMS00002963936Control ID :

jbmoe@prodigy.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   3:22 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Bruce Moe
1931 Old Orchard Ct
Rockford, IL 61107-1222
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CIMS Report  ( CIMS00002963937 ) Email related to Bill Shock

CIMS00002963937Control ID :

irishkids1234@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   3:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. TOM KELLY
9614 S Richmond Ave
Evergreen Park, IL 60805-2632
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CIMS Report  ( CIMS00002963938 ) Email related to Bill Shock

CIMS00002963938Control ID :

katebates4@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   3:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Kate Bates
200 Brittany Ln
Belleville, IL 62223-4115
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CIMS Report  ( CIMS00002963939 ) Email related to Bill Shock

CIMS00002963939Control ID :

jadegaga@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   2:52 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathy Kramerich
409 Greenfield Rd
Shorewood, IL 60404-9673
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CIMS Report  ( CIMS00002963940 ) Email related to Bill Shock

CIMS00002963940Control ID :

lcbarklow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   1:21 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Linda Barklow
2928 Acorn Dr
Freeport, IL 61032-4560
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CIMS00002963941Control ID :

alexamolnar@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   1:21 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. alexa molnar
21W575 Lynn Rd Apt 21
Lombard, IL 60148-1415
(847) 804-8344
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CIMS00002963942Control ID :

krazyk55@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  12:51 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Acocks
808 Missouri Ave
South Roxana, IL 62087-1756
(618) 251-4152
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CIMS00002963943Control ID :

jh@tradesysint.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  12:21 pmSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Jessie Hinton
PO Box 198232
Chicago, IL 60619-8232
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CIMS00002963944Control ID :

stevewschaefer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:51 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Steve Schaefer
2414 Waldron Rd
Kankakee, IL 60901-5973
(815) 312-0574
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CIMS00002963945Control ID :

peeterscsv@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Peeters
428 S Indiana Ave
Kankakee, IL 60901-5114
(815) 932-6716
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CIMS00002963946Control ID :

lovetoeat@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  11:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Ivory Jackson
5746 S Lowe Ave
Chicago, IL 60621-2813
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CIMS00002963947Control ID :

spoil9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:50 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. William Faehse
7016 W Keeney St
Niles, IL 60714-3038
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CIMS Report  ( CIMS00002963948 ) Email related to Bill Shock

CIMS00002963948Control ID :

duke1261@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Pat Gallagher
5526 N Nottingham Ave
Chicago, IL 60656-1910
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CIMS Report  ( CIMS00002963949 ) Email related to Bill Shock

CIMS00002963949Control ID :

karenjley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Karen Ley
404 S Home Ave
Park Ridge, IL 60068-3847
(847) 698-9967
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CIMS Report  ( CIMS00002963950 ) Email related to Bill Shock

CIMS00002963950Control ID :

chakemr98@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. kevin delaney
8800 S Harlem Ave
Bridgeview, IL 60455-1921
(708) 233-4980
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CIMS Report  ( CIMS00002963951 ) Email related to Bill Shock

CIMS00002963951Control ID :

hamerosf@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  10:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mary A Hamer
2831 W 24th Blvd
Chicago, IL 60623-3525
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CIMS Report  ( CIMS00002963952 ) Email related to Bill Shock

CIMS00002963952Control ID :

hjef@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   9:50 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Harry Jefko
4060 Harvey Ave
Western Springs, IL 60558-1242
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CIMS00002963953Control ID :

barbstevens7@bcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   8:20 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Barbara Stevens
962 Terre Dr
Libertyville, IL 60048-1652
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CIMS Report  ( CIMS00002963954 ) Email related to Bill Shock

CIMS00002963954Control ID :

pocoach33@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   7:50 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Richard Nelson
PO Box 2286
Harvey, IL 60426-8286
(708) 989-0351
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CIMS Report  ( CIMS00002963955 ) Email related to Bill Shock

CIMS00002963955Control ID :

j_cubed821@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   6:17 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Jacqueline Schmidt
821 Manchester Ave
Batavia, IL 60510-9630
(630) 879-7708
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CIMS Report  ( CIMS00002963956 ) Email related to Bill Shock

CIMS00002963956Control ID :

pkdoyle@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010   1:16 amSent :

Reform the wireless industry!Subject :

Oct 21, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. PK Doyle
4309 N Whipple St
Chicago, IL 60618-1315
(773) 588-3535
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CIMS Report  ( CIMS00002963957 ) Email related to Bill Shock

CIMS00002963957Control ID :

rands1956a@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  12:16 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Sally Schroeder
3329 26th St
Rock Island, IL 61201-6306
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CIMS Report  ( CIMS00002963960 ) Email related to Bill Shock

CIMS00002963960Control ID :

ecgarza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 21, 2010  12:16 amSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ellen Garza
11338 S Saint Lawrence Ave
Chicago, IL 60628-5112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002963961 ) Email related to Bill Shock

CIMS00002963961Control ID :

ramadam457@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  11:46 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Ramada MILES
8817 Clare Ave
Mokena, IL 60448-8611
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CIMS Report  ( CIMS00002963962 ) Email related to Bill Shock

CIMS00002963962Control ID :

ranthenat@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010  10:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. ROBERT ANTHENAT
706 N Annie Glidden Rd
Apt 105
Dekalb, IL 60115-2176
(815) 758-7416
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CIMS Report  ( CIMS00002963963 ) Email related to Bill Shock

CIMS00002963963Control ID :

nkbertani@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:46 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Nancy Bertani
808 Covey Ln
Coal City, IL 60416-2441
(815) 922-6063
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CIMS Report  ( CIMS00002963964 ) Email related to Bill Shock

CIMS00002963964Control ID :

fredno@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Fred Orcutt
1770 Windward Ave
Naperville, IL 60563-1726
(630) 355-0170
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CIMS Report  ( CIMS00002963965 ) Email related to Bill Shock
Duplicate

of CIMS00002963068CIMS00002963965Control ID :

lloydrichardson@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Lloyd Richardson Richardson
2900 Kipling Ct
Springfield, IL 62711-7974
(217) 726-5074
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CIMS Report  ( CIMS00002963966 ) Email related to Bill Shock

CIMS00002963966Control ID :

kgodinez15@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Karen Godinez
1717 N Center St
Crest Hill, IL 60403-2511
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CIMS Report  ( CIMS00002963967 ) Email related to Bill Shock

CIMS00002963967Control ID :

tomroby@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Dr. Thomas Roby IV
1130 S Michigan Ave
Apt 2304
Chicago, IL 60605-2331
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CIMS Report  ( CIMS00002963968 ) Email related to Bill Shock

CIMS00002963968Control ID :

wmacd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. wm MacDonald
430 Greenhill Ln
Schaumburg, IL 60193-1764
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CIMS Report  ( CIMS00002963969 ) Email related to Bill Shock

CIMS00002963969Control ID :

n8bb24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Nathan Beebe
1139 Douglas Ave
Flossmoor, IL 60422-1460
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CIMS Report  ( CIMS00002963970 ) Email related to Bill Shock

CIMS00002963970Control ID :

lmienert139@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Lois Mienert
139 Muir Dr
Loves Park, IL 61111-8926
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CIMS Report  ( CIMS00002963971 ) Email related to Bill Shock

CIMS00002963971Control ID :

gooogooodoll@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   9:16 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Beth Carril
13 Bills Dr
Swansea, IL 62226-3070
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CIMS Report  ( CIMS00002963972 ) Email related to Bill Shock

CIMS00002963972Control ID :

glewand2@att.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. george lewandowski
18332 Rose St
Lansing, IL 60438-2632
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CIMS Report  ( CIMS00002963973 ) Email related to Bill Shock

CIMS00002963973Control ID :

sshields18@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

s shields
811 S 16th St
Springfield, IL 62703-1851
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CIMS Report  ( CIMS00002963974 ) Email related to Bill Shock

CIMS00002963974Control ID :

barbsinger6260@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Barbara Singer
8731 W Summerdale Ave
Unit 3C
Chicago, IL 60656-2330
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CIMS Report  ( CIMS00002963975 ) Email related to Bill Shock

CIMS00002963975Control ID :

patd1047@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Patrick Dunlap
414 Evergreen Cir
Gilberts, IL 60136-4054
(847) 697-0632
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CIMS Report  ( CIMS00002963977 ) Email related to Bill Shock

CIMS00002963977Control ID :

tc60652@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Robert Jones
8213 S Washtenaw Ave
Chicago, IL 60652-3417
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CIMS Report  ( CIMS00002963978 ) Email related to Bill Shock

CIMS00002963978Control ID :

granny60171@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   7:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Linda Rossi
10210 McLean Ave
Melrose Park, IL 60164-1949
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CIMS Report  ( CIMS00002963979 ) Email related to Bill Shock

CIMS00002963979Control ID :

fva1226@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   8:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Anne Fussell
936 Surrey Dr Apt 1B
Schaumburg, IL 60193-4857
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CIMS Report  ( CIMS00002963980 ) Email related to Bill Shock

CIMS00002963980Control ID :

sassys777@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   7:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. SONDRA J CAPLE
8754 S Harper Ave
Chicago, IL 60619-7177
(773) 336-5799
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CIMS Report  ( CIMS00002963981 ) Email related to Bill Shock

CIMS00002963981Control ID :

bubba.granger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   7:15 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. David Granger
3137 Hawthorne St
Franklin Park, IL 60131-2520
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CIMS Report  ( CIMS00002963982 ) Email related to Bill Shock

CIMS00002963982Control ID :

faithly33@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   6:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Faith Lee
8214 S Justine St
Chicago, IL 60620-3926
(773) 783-0216
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CIMS Report  ( CIMS00002963984 ) Email related to Bill Shock

CIMS00002963984Control ID :

suzannelockett759@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Sue Lockett
402 N David St
Liberty, IL 62347-1111
(217) 222-7777
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CIMS Report  ( CIMS00002963985 ) Email related to Bill Shock

CIMS00002963985Control ID :

jeff4262@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Jeff Fortner
2435 Elm St
Quincy, IL 62301-3533
(217) 222-7777
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CIMS Report  ( CIMS00002963986 ) Email related to Bill Shock
Duplicate

of CIMS00002962919CIMS00002963986Control ID :

blf32@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Betty Fortner
2435 Elm St
Quincy, IL 62301-3533
(217) 222-7777
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CIMS Report  ( CIMS00002963987 ) Email related to Bill Shock

CIMS00002963987Control ID :

johnf4270@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. John Fortner
611 Country Club Hts
Apt 305
Quincy, IL 62301-5763
(217) 222-7777
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CIMS Report  ( CIMS00002963988 ) Email related to Bill Shock

CIMS00002963988Control ID :

machine@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
October 20, 2010   5:45 pmSent :

Reform the wireless industry!Subject :

Oct 20, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Claude Calesini
412 W Touhy Ave Lot 95
Des Plaines, IL 60018-2454
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CIMS Report  ( CIMS00002964151 ) Email related to Bill Shock
Duplicate

of CIMS00002962033CIMS00002964151Control ID :

marlenemusic@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010  10:39 amSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

.arlene rosenberg
141 N La Grange Rd
La Grange, IL 60525-2042
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CIMS Report  ( CIMS00002964162 ) Email related to Bill Shock

CIMS00002964162Control ID :

moody7237@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
October 19, 2010   5:39 pmSent :

Reform the wireless industry!Subject :

Oct 19, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Laverne Moody
13022 S King Dr
Apt 3203
Chicago, IL 60827-1299
(773) 419-0443
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CIMS Report  ( CIMS00002964605 ) Email related to Bill Shock

CIMS00002964605Control ID :

zenmastermiller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Miller
32223 Coast Highway
Laguna Beach, CA 92651
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CIMS Report  ( CIMS00002964606 ) Email related to Bill Shock

CIMS00002964606Control ID :

una_surfer@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Lutenske
1015 campbell st
oakland, CA 96407
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CIMS Report  ( CIMS00002964607 ) Email related to Bill Shock

CIMS00002964607Control ID :

nauphrasis@no-log.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Wyss
Rue de la Pierre 343
Pougny, ain 01550
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CIMS Report  ( CIMS00002964608 ) Email related to Bill Shock

CIMS00002964608Control ID :

astocker01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

annmarie stocker
2610 horaceck rd
haughton, LA 71037
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CIMS Report  ( CIMS00002964609 ) Email related to Bill Shock

CIMS00002964609Control ID :

car@grics.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   3:22 pmSent :

Reform the wireless industry!Subject :

Nov 10, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mr. Charles Rowan
10258 Wagonseller Rd
Green Valley, IL 61534-9243
(309) 348-3842
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CIMS Report  ( CIMS00002964610 ) Email related to Bill Shock

CIMS00002964610Control ID :

jayjayln2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jay nelson
po box 288
scottsmoor, FL 32775
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CIMS Report  ( CIMS00002964611 ) Email related to Bill Shock

CIMS00002964611Control ID :

kgates@lec.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen gates
38 Paige Pl Apt 3
Painesville, OH 44077
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CIMS Report  ( CIMS00002964612 ) Email related to Bill Shock

CIMS00002964612Control ID :

screenwriter87@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   2:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Howell
1803 Treyburn Trail
Katy, TX 77450
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CIMS Report  ( CIMS00002964613 ) Email related to Bill Shock

CIMS00002964613Control ID :

alesha.bryant@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   2:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alesha Bryant
637 NW 208 Drive
Pembroke Pines, FL 33029
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CIMS Report  ( CIMS00002964614 ) Email related to Bill Shock

CIMS00002964614Control ID :

nightowl.01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Novak
17311 E. US Highway 40, TRLR B11
Independence, MO 64055
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CIMS Report  ( CIMS00002964615 ) Email related to Bill Shock

CIMS00002964615Control ID :

nkiokemril@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   2:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kiomara Nixon
2402 Princess Place Dr
Wilmington, NC 28405
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CIMS Report  ( CIMS00002964616 ) Email related to Bill Shock

CIMS00002964616Control ID :

wildcatsu@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hege Marit Hostad
FrÃ¦natunvn.53
ElnesvÃ¥gen, CA 6440
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CIMS Report  ( CIMS00002964617 ) Email related to Bill Shock

CIMS00002964617Control ID :

paleni@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blaine Grady
729 Nelson Park Cir
Longmont, CO 80503
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CIMS Report  ( CIMS00002964618 ) Email related to Bill Shock

CIMS00002964618Control ID :

marqus2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcus  Ricketts 
26214 doc frame rd
millsboro, DE 19966
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CIMS Report  ( CIMS00002964619 ) Email related to Bill Shock

CIMS00002964619Control ID :

borimorena_1970@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ELAINE MARTINEZ
190 crolls garden ct.
alameda, CA 94501
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CIMS Report  ( CIMS00002964620 ) Email related to Bill Shock

CIMS00002964620Control ID :

anytiff.l@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiffany Leung
1030 Columbia Ave
Claremont, CA 91711-3905
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CIMS Report  ( CIMS00002964621 ) Email related to Bill Shock

CIMS00002964621Control ID :

judyisabelle@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Parra
227 New Haven Dr
El Paso, TX 79907
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CIMS Report  ( CIMS00002964622 ) Email related to Bill Shock

CIMS00002964622Control ID :

rickity-rick@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Tremble'
PO Box 154
Nelson, MA V1L5P9
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CIMS Report  ( CIMS00002964623 ) Email related to Bill Shock

CIMS00002964623Control ID :

wonderlande@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet  Rivera
1446 77th Street
Brooklyn, NY 11228
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CIMS Report  ( CIMS00002964624 ) Email related to Bill Shock

CIMS00002964624Control ID :

randiwatson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randeshia Watson
1231 SW Sudder Avenue
Port Saint Lucie, FL 34953
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CIMS Report  ( CIMS00002964625 ) Email related to Bill Shock

CIMS00002964625Control ID :

thekymster1@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  11:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kymberly Adrine
4850 Lanlee Drive
Memphis, TN 38125
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CIMS Report  ( CIMS00002964626 ) Email related to Bill Shock

CIMS00002964626Control ID :

jflowers357@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  11:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Flowers
15710 Dorset Red
Laurel, MD 20707
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CIMS Report  ( CIMS00002964627 ) Email related to Bill Shock

CIMS00002964627Control ID :

johnsondewayne72@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dewayne Johnson
1500 Cole ave
monroe, LA 71202
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CIMS Report  ( CIMS00002964628 ) Email related to Bill Shock

CIMS00002964628Control ID :

acdifilippe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  11:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Di Filippe
PO BOX 732
Ashland, NH 03217
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CIMS Report  ( CIMS00002964629 ) Email related to Bill Shock

CIMS00002964629Control ID :

christinamw18@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Walker
152 Oaklawn Dr.
Glen Carbon, IL 62034
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CIMS Report  ( CIMS00002964630 ) Email related to Bill Shock

CIMS00002964630Control ID :

nscamardi@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Scamardi
417 Sixth Ave
Lindenwold, NJ 08021
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CIMS Report  ( CIMS00002964632 ) Email related to Bill Shock

CIMS00002964632Control ID :

alwqb@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Woodard
1633 Berkeley St  #3
Santa Monica, CA 90404
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CIMS Report  ( CIMS00002964633 ) Email related to Bill Shock

CIMS00002964633Control ID :

coolcayla@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Char Eastman
15345 Greenhaven lane
Burnsville, MN 55306
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CIMS Report  ( CIMS00002964634 ) Email related to Bill Shock

CIMS00002964634Control ID :

dreadz26@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bobby Burke
6531 w vogel ave
glendale, AZ 85302
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CIMS Report  ( CIMS00002964635 ) Email related to Bill Shock

CIMS00002964635Control ID :

jdelapenha@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennifer delapenha
4160 clarks trail
douglasville, GA 30135
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CIMS Report  ( CIMS00002964636 ) Email related to Bill Shock

CIMS00002964636Control ID :

hlauverne@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vance Hedrick
98 Cooper St. lot# 5
Buckner, MO 64016
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CIMS Report  ( CIMS00002964637 ) Email related to Bill Shock

CIMS00002964637Control ID :

flatwasher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mark sonderskov
728 Leonard St.
Brooklyn, NY 11222
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CIMS Report  ( CIMS00002964638 ) Email related to Bill Shock

CIMS00002964638Control ID :

fredannsgyrl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christina fraley
249 w 13th. st. apt. 54
wellston, OH 45692
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CIMS Report  ( CIMS00002964639 ) Email related to Bill Shock

CIMS00002964639Control ID :

jalston66@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet alston
194 East 31st 
Paterson, NJ 07514
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CIMS Report  ( CIMS00002964640 ) Email related to Bill Shock

CIMS00002964640Control ID :

lena@antoft.seFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   8:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lena Antoft
Lostigen 24
Solna,  17075
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CIMS Report  ( CIMS00002964641 ) Email related to Bill Shock

CIMS00002964641Control ID :

shakim30013@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:30 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shakim Thomas
1418 Fall River Drive
Conyers, GA 30013
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CIMS Report  ( CIMS00002964643 ) Email related to Bill Shock

CIMS00002964643Control ID :

elisstar2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elisabeth Rogolsky
3416 NE 11th AVe
Portlnad, OR 97212
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CIMS Report  ( CIMS00002964644 ) Email related to Bill Shock

CIMS00002964644Control ID :

greenidiot@hotmail.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   5:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Morawski
24 Park Gates Drive
Manchester, NH SK8 7DF
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CIMS Report  ( CIMS00002964645 ) Email related to Bill Shock

CIMS00002964645Control ID :

earthchildhue@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mayra Lewis-Garcia
124 E. Cocoa St
Compton, CA 90220
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CIMS Report  ( CIMS00002964646 ) Email related to Bill Shock

CIMS00002964646Control ID :

kagonzal@syr.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirssy Gonzalez
1340 morris ave
New York, NY 10456
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CIMS Report  ( CIMS00002964647 ) Email related to Bill Shock

CIMS00002964647Control ID :

shellgalarza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:20 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chelle Galarza
512 lincoln street
santa cruz, CA 95060
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CIMS Report  ( CIMS00002964648 ) Email related to Bill Shock

CIMS00002964648Control ID :

peterjbrown@winstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

We shouldn't be in Afghanistan to begin with

Peter Brown
3395 Spagler Drive Apt 67
Lexington, KY 40517
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CIMS Report  ( CIMS00002964649 ) Email related to Bill Shock

CIMS00002964649Control ID :

nickiesantos1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth santos
29596 dixon st #15
hayward, CA 94544
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CIMS Report  ( CIMS00002964650 ) Email related to Bill Shock

CIMS00002964650Control ID :

ps_813671230@peacemail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   3:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Coleman
7327 S 72nd Ave
La Vista, NE 68128
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CIMS Report  ( CIMS00002964651 ) Email related to Bill Shock

CIMS00002964651Control ID :

indigopeacegoddess@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   2:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shanna Snyder
1410 Birch ave.
Lewiston, ID 83501
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CIMS Report  ( CIMS00002964652 ) Email related to Bill Shock

CIMS00002964652Control ID :

gmannygarcia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manny Garcia
9818 NW Kaylee Street
Portland, OR 97229
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CIMS Report  ( CIMS00002964654 ) Email related to Bill Shock

CIMS00002964654Control ID :

punkhellokitty2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   3:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Coleman
7327 S 72nd Ave
La Vista, NE 68128
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CIMS Report  ( CIMS00002964655 ) Email related to Bill Shock

CIMS00002964655Control ID :

chavezh505@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Chavez
516 Atlantic Ave. SW
Albuquerque, NM 87102-4111
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CIMS Report  ( CIMS00002964656 ) Email related to Bill Shock

CIMS00002964656Control ID :

joyfal55@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joy falk
4557 flanders hill
toledo, OH 43623

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964657 ) Email related to Bill Shock

CIMS00002964657Control ID :

jotauno@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   1:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamel Encarnacion
160 west 174st #11h
bronx, NY 10453
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CIMS Report  ( CIMS00002964658 ) Email related to Bill Shock

CIMS00002964658Control ID :

kimberlythorene@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Storey
6706 149th Street Ct E
Puyallup, WA 98375-7013
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CIMS Report  ( CIMS00002964659 ) Email related to Bill Shock

CIMS00002964659Control ID :

2kgkathleen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KM Gorman
PO Box 3716
Sedona, AZ 86340
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CIMS Report  ( CIMS00002964661 ) Email related to Bill Shock

CIMS00002964661Control ID :

roxyszal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxanne Szal
20 hibbs lane
new hope, PA 18938
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CIMS Report  ( CIMS00002964662 ) Email related to Bill Shock

CIMS00002964662Control ID :

desireedes2m@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Desiree Muscolino
511 Forest Brook Dr
Galloway, NJ 08205
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CIMS Report  ( CIMS00002964663 ) Email related to Bill Shock

CIMS00002964663Control ID :

miesha.d.hunter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miesha Hunter
3254 Watson Meadow Ln
Loganville, GA 30052
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CIMS Report  ( CIMS00002964664 ) Email related to Bill Shock

CIMS00002964664Control ID :

mary.jane.doe90@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  12:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josie Ines
1040 SE Haig
Portland, OR 97202
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CIMS Report  ( CIMS00002964665 ) Email related to Bill Shock

CIMS00002964665Control ID :

jl_lazo@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOSE L. LAZO
11037 BOB STONE DR.
EL PASO, TX 79936
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CIMS Report  ( CIMS00002964666 ) Email related to Bill Shock

CIMS00002964666Control ID :

mainedina@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dina Rockymore
696 Orchard Ave
pgh, PA 15202
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CIMS Report  ( CIMS00002964667 ) Email related to Bill Shock

CIMS00002964667Control ID :

danushka2001@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aga Strakova
Pine View
St.Paul, MN 55112
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CIMS Report  ( CIMS00002964668 ) Email related to Bill Shock

CIMS00002964668Control ID :

malibu074@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Tisch
14790 Fripp Island ct
Naples, FL 34119
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CIMS Report  ( CIMS00002964669 ) Email related to Bill Shock

CIMS00002964669Control ID :

grandmacharlottes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Charlotte S
1167 NW Wallula Ave
Gresham, OR 97030
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CIMS Report  ( CIMS00002964670 ) Email related to Bill Shock

CIMS00002964670Control ID :

cbcroom@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Croom
2502 Albata Avenue
Austin, TX 78757-2103
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CIMS Report  ( CIMS00002964672 ) Email related to Bill Shock

CIMS00002964672Control ID :

stellabenaish@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

STELLA BEN-AISH
2801ne183st#1001
Aventura, FL 33160
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CIMS Report  ( CIMS00002964673 ) Email related to Bill Shock

CIMS00002964673Control ID :

cvnotary@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa  Mesa
337 W. Clausen Rd
Turlock, CA 95380
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CIMS Report  ( CIMS00002964674 ) Email related to Bill Shock

CIMS00002964674Control ID :

djuanfree@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D'Juan Freeny
1435 Boggs rd apt.2220
Duluth, GA 30096
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CIMS Report  ( CIMS00002964675 ) Email related to Bill Shock

CIMS00002964675Control ID :

kgb1979@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristi Berg
1300 Hanson St. #5
Winnemucca, NV 89445
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CIMS Report  ( CIMS00002964676 ) Email related to Bill Shock

CIMS00002964676Control ID :

molleegirl87@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Miettinen
1116 Carson Street
Costa Mesa, CA 92626
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CIMS Report  ( CIMS00002964677 ) Email related to Bill Shock

CIMS00002964677Control ID :

samantharenae01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

samantha maroney
albert broadfoot
bonham, TX 75418
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CIMS Report  ( CIMS00002964678 ) Email related to Bill Shock

CIMS00002964678Control ID :

zmmlf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

 Laura Frerichs
125 Lincoln st.
Fitchburg, MA 01420
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CIMS Report  ( CIMS00002964679 ) Email related to Bill Shock

CIMS00002964679Control ID :

ksteen1992@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Steen
7 Rathbone Place
grosse pointe, MI 48230
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CIMS Report  ( CIMS00002964680 ) Email related to Bill Shock

CIMS00002964680Control ID :

janettedw@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janette Daniel-Whitney
269 Blackfoot Lane
Ventura, CA 93001
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CIMS Report  ( CIMS00002964681 ) Email related to Bill Shock

CIMS00002964681Control ID :

sakuxmurasaki@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maddie D
4163 Hazeltine Ave.
Sherman Oaks, CA 91423
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CIMS Report  ( CIMS00002964682 ) Email related to Bill Shock

CIMS00002964682Control ID :

pamsbarkingzone@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Ellis
3209 Chatswoth Lane
Orlando, FL 32812
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CIMS Report  ( CIMS00002964683 ) Email related to Bill Shock

CIMS00002964683Control ID :

ashenrequiem@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ash Misquez
1239 Lloyd Thayer Cir.
Stockton, CA 95206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964684 ) Email related to Bill Shock

CIMS00002964684Control ID :

laurasf70@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Stell
1929 Kentucky Street
El Paso, TX 79930
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CIMS Report  ( CIMS00002964685 ) Email related to Bill Shock

CIMS00002964685Control ID :

dddunkleberger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Dunkleberger
1290 Almshouse Road Apt. # 628
Doylestown, PA 18901
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CIMS Report  ( CIMS00002964686 ) Email related to Bill Shock

CIMS00002964686Control ID :

kheggs527@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneeth Heggs
527 Main Street
Belle Veernon, PA 15012
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CIMS Report  ( CIMS00002964687 ) Email related to Bill Shock

CIMS00002964687Control ID :

tracy@atijet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Christian
P.O. Box 651
Eagle, CO 81631
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CIMS Report  ( CIMS00002964688 ) Email related to Bill Shock

CIMS00002964688Control ID :

natalieblackford@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Blackford
633 street
Rochester hills, MI 48307
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CIMS Report  ( CIMS00002964689 ) Email related to Bill Shock

CIMS00002964689Control ID :

anthony_smith89@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anthony smith
110 joe c ln
lufkin, TX 77095
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CIMS Report  ( CIMS00002964690 ) Email related to Bill Shock

CIMS00002964690Control ID :

glacierpelto27@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Pelto
215 Goodale Street
West Boylston, MA 01583
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CIMS Report  ( CIMS00002964691 ) Email related to Bill Shock

CIMS00002964691Control ID :

iceemaker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Moss
12629 Steeplechase Lane
Jacksonville, FL 32223
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CIMS Report  ( CIMS00002964692 ) Email related to Bill Shock

CIMS00002964692Control ID :

f807mcmusic@usa.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francis McEvoy
PO BOX 315
West Islip, NY 11795
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CIMS Report  ( CIMS00002964693 ) Email related to Bill Shock

CIMS00002964693Control ID :

cdownyocean@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Gaver
7330 Ash Avenue
Gary, IN 46403
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CIMS Report  ( CIMS00002964694 ) Email related to Bill Shock

CIMS00002964694Control ID :

popek16@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynette minor
popek16@yahoo.com
pittsburgh, PA 15229
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CIMS Report  ( CIMS00002964695 ) Email related to Bill Shock

CIMS00002964695Control ID :

dacataldo@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

D A Cataldo
189 Walnut Court
Highland Park, NJ 08904
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CIMS Report  ( CIMS00002964696 ) Email related to Bill Shock

CIMS00002964696Control ID :

tgcronin06@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Cronin
808 F St #101
Davis, CA 95616
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CIMS Report  ( CIMS00002964698 ) Email related to Bill Shock

CIMS00002964698Control ID :

getnakd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Chesterton
19401 N 7th St Lot 190
Phoenix, AZ 85024
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CIMS Report  ( CIMS00002964699 ) Email related to Bill Shock

CIMS00002964699Control ID :

k.spiers@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen spiers
1 south evergreen ln.
arundel, ME 04046
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CIMS Report  ( CIMS00002964700 ) Email related to Bill Shock

CIMS00002964700Control ID :

andrew_kistler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew  Kistler
25260 Chase Dr.
N. Olmsted, OH 44070
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CIMS Report  ( CIMS00002964701 ) Email related to Bill Shock

CIMS00002964701Control ID :

hyoungblood77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hope Youngblood
1000 Shell Flower
Henderson, NV 89074
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CIMS Report  ( CIMS00002964702 ) Email related to Bill Shock

CIMS00002964702Control ID :

carolith7@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Bruhin
601 North Chester Road
Swarthmore, PA 19081
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CIMS Report  ( CIMS00002964703 ) Email related to Bill Shock

CIMS00002964703Control ID :

meghansandrasmith@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meghan Smith
1010 NW Irvinedale Dr
Ankeny, IA 50023
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CIMS Report  ( CIMS00002964704 ) Email related to Bill Shock

CIMS00002964704Control ID :

bachme44@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maria portillo
2719 memphis ave.
el paso, TX 79930
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CIMS Report  ( CIMS00002964705 ) Email related to Bill Shock

CIMS00002964705Control ID :

tweetidee13@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darlene Sheppard
1238 SW Avens Street
Port Saint Lucie, FL 34983
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CIMS Report  ( CIMS00002964706 ) Email related to Bill Shock

CIMS00002964706Control ID :

dexsmith187@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dexter smith
3818 misty falls lane
friendswood, TX 77546
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CIMS Report  ( CIMS00002964707 ) Email related to Bill Shock

CIMS00002964707Control ID :

kudra1911@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elena kermani
16507 Dove canyon road #2104
san diego, CA 92127

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964708 ) Email related to Bill Shock

CIMS00002964708Control ID :

cjuerges@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina JÃ¼rges
1650 Avenue Lincoln
Montreal,  H3H1H1
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CIMS Report  ( CIMS00002964709 ) Email related to Bill Shock

CIMS00002964709Control ID :

mrmenstock@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david blumenstock
833 e. ellsworth ave. #304
denver, CO 80209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964710 ) Email related to Bill Shock

CIMS00002964710Control ID :

binky42204@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G Cruz
5568 scotts pond drive
Williamsburg, VA 23185
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CIMS Report  ( CIMS00002964711 ) Email related to Bill Shock

CIMS00002964711Control ID :

whimsically23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patti Thomas
5200 N. Lamar Blvd., N301
Austin, TX 78751

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964712 ) Email related to Bill Shock

CIMS00002964712Control ID :

make.cronk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madolynn Cronk
7113 N. Wolcott Ave.
Chicago, IL 60626-2325
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CIMS Report  ( CIMS00002964713 ) Email related to Bill Shock

CIMS00002964713Control ID :

nicolemaschke@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Maschke
4802 Gedeon Avenue
Cleveland, OH 44102
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CIMS Report  ( CIMS00002964714 ) Email related to Bill Shock

CIMS00002964714Control ID :

medicinecrow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kapila McNary
203 Virginia Ave.
Asheville, NC 28806
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CIMS Report  ( CIMS00002964715 ) Email related to Bill Shock

CIMS00002964715Control ID :

ettata@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Erica Bettwy
8294 Deep Valley Ct
Springfield, VA 22153
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CIMS Report  ( CIMS00002964716 ) Email related to Bill Shock

CIMS00002964716Control ID :

sudie@speakeasy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sudie Llaneza
PO Box 334
Graton, CA 95444
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CIMS Report  ( CIMS00002964717 ) Email related to Bill Shock

CIMS00002964717Control ID :

jhodge1201@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathon Hodge
3205 Citation Avenue
Kennesaw, GA 30144
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CIMS Report  ( CIMS00002964718 ) Email related to Bill Shock

CIMS00002964718Control ID :

crc2004@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Crouse
8419 Walkup Rd
Waxhaw, NC 28173
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CIMS Report  ( CIMS00002964719 ) Email related to Bill Shock

CIMS00002964719Control ID :

annie.mason8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Mason
1303 Dean St 
Brooklyn, NY 11216
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CIMS Report  ( CIMS00002964720 ) Email related to Bill Shock

CIMS00002964720Control ID :

myron_edwardsjr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

myron edwards jr
2026 dunn avenue
memphis, TN 38114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964721 ) Email related to Bill Shock

CIMS00002964721Control ID :

momakeshayginger@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SHANNON LOTT
9001/2 MILL ST
MOORHEAD, MS 38761
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CIMS Report  ( CIMS00002964722 ) Email related to Bill Shock

CIMS00002964722Control ID :

echafel@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen Chafel
77 Pond Ave.  #806
Brookline, MA 02445
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CIMS Report  ( CIMS00002964723 ) Email related to Bill Shock

CIMS00002964723Control ID :

carlosfells@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlos Fells
518 East Town St. #403
Columbus, OH 43215

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964724 ) Email related to Bill Shock

CIMS00002964724Control ID :

flgspldesert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Price
15070 Kingsford Ave.
Adelanto, CA 92301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964725 ) Email related to Bill Shock

CIMS00002964725Control ID :

seaberrynathaniel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nathaniel seaberry
251 cardinal dr.
slidell, LA 70458
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CIMS Report  ( CIMS00002964726 ) Email related to Bill Shock

CIMS00002964726Control ID :

ab3000x@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Art Ballelli
13A Sunrise Drive
Westerly, RI 02891
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CIMS Report  ( CIMS00002964727 ) Email related to Bill Shock

CIMS00002964727Control ID :

crjackson25@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Jackson
122 Lane
Atlanta, GA 30340
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CIMS Report  ( CIMS00002964728 ) Email related to Bill Shock

CIMS00002964728Control ID :

charlesstn88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Stone
Erin Avenue
Atlanta, GA 30310

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964729 ) Email related to Bill Shock

CIMS00002964729Control ID :

sgifan256@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

josh Vincent
1016 Sespe Ave
Fillmore, CA 93015

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964730 ) Email related to Bill Shock

CIMS00002964730Control ID :

cjrocha2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Rocha
11305 county road 1015
Crowley, TX 76036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964731 ) Email related to Bill Shock

CIMS00002964731Control ID :

paramedic1963@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raph Bruce Smith II
987 Eagle Ridge Cv.
Hernando, MS 38632
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CIMS Report  ( CIMS00002964732 ) Email related to Bill Shock

CIMS00002964732Control ID :

nncklgr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Kilgore
1444 Brittany Lane #L-101
Lacey, WA 98516
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CIMS Report  ( CIMS00002964733 ) Email related to Bill Shock

CIMS00002964733Control ID :

gfoskett@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:20 pmSent :

Reform the wireless industry!Subject :

Nov 9, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Geri Foskett
3912 W 107th St
Chicago, IL 60655-3819
(312) 282-1773
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CIMS Report  ( CIMS00002964734 ) Email related to Bill Shock

CIMS00002964734Control ID :

nini7846@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lin da MacMillan
8081 doran Rd.
Henrico, VA 23231
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CIMS Report  ( CIMS00002964735 ) Email related to Bill Shock

CIMS00002964735Control ID :

csaintflorant@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Choubert Saint Florant
1036 Nora Drive
Linden, NJ 07036
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CIMS Report  ( CIMS00002964736 ) Email related to Bill Shock

CIMS00002964736Control ID :

vixiegrrl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Malara
402 N Oak St
Carlsbad, NM 88220
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CIMS Report  ( CIMS00002964737 ) Email related to Bill Shock

CIMS00002964737Control ID :

scrobin7@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Robin
819 2nd Ave South
Minneapolis, MN 55403
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CIMS Report  ( CIMS00002964738 ) Email related to Bill Shock

CIMS00002964738Control ID :

mrsbcalderon@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brooke Calderon
2421 W. Lincoln Ave.
Nampa, ID 83686
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CIMS Report  ( CIMS00002964739 ) Email related to Bill Shock

CIMS00002964739Control ID :

nonoconde@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cesar  Conde
1645 W. ogden Ave. $415
Chicago, IL 60612
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CIMS Report  ( CIMS00002964740 ) Email related to Bill Shock

CIMS00002964740Control ID :

brienshanahan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brien Shanahan
97 Bellmore Road
East Meadow, NY 11554
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CIMS Report  ( CIMS00002964741 ) Email related to Bill Shock

CIMS00002964741Control ID :

jlg15ca@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Givens
555 E. Ocean Blvd
Long Beach, CA 90802
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CIMS Report  ( CIMS00002964742 ) Email related to Bill Shock

CIMS00002964742Control ID :

metzgerj@uarts.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Metzger
2027 E Cumberland st
Philadelphia, PA 19125
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CIMS Report  ( CIMS00002964743 ) Email related to Bill Shock

CIMS00002964743Control ID :

russelll.cooperjr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russell Cooper
2154 Wallace Drive
Waycross, GA 31501
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CIMS Report  ( CIMS00002964744 ) Email related to Bill Shock

CIMS00002964744Control ID :

wlinsteadgoldsmith@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Goldsmith
1620 Federal St
Philadelphia, PA 19146
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CIMS Report  ( CIMS00002964745 ) Email related to Bill Shock

CIMS00002964745Control ID :

sheenygenie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Georgene Stergalas
13815 Berkshire
Riverview, MI 48193
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CIMS Report  ( CIMS00002964746 ) Email related to Bill Shock

CIMS00002964746Control ID :

latabia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LATABIA BRADLEY
1828 WASHINGTON BLVD.
EASTON, PA 18042
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CIMS Report  ( CIMS00002964747 ) Email related to Bill Shock

CIMS00002964747Control ID :

gbraun79@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Graham  Braun
3616 N Ashland Ave
Chicago, IL 60613
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CIMS Report  ( CIMS00002964748 ) Email related to Bill Shock

CIMS00002964748Control ID :

amandanicetomeetya@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Gillman
4403 State HWY 325
Blairsville, GA 30512
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CIMS Report  ( CIMS00002964749 ) Email related to Bill Shock

CIMS00002964749Control ID :

watina_fee@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Watina Fee
1511 163rd Ave #2
San Leandro, CA 94578

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964750 ) Email related to Bill Shock

CIMS00002964750Control ID :

richott@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rich Ottenstroer
2271 Seaford Drive
Longs, SC 29568
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CIMS Report  ( CIMS00002964751 ) Email related to Bill Shock

CIMS00002964751Control ID :

mstajavue2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Octavia Jones
P.O. Box 1817
hawthorne, CA 90251
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CIMS Report  ( CIMS00002964752 ) Email related to Bill Shock

CIMS00002964752Control ID :

jumano2001@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan Monarrez
701 S. Boone St.
El Paso, TX 79907
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CIMS Report  ( CIMS00002964754 ) Email related to Bill Shock

CIMS00002964754Control ID :

tbitting1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:30 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiffany Bitting
9146 Somerset Blvd.
Bellflower, CA 90706
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CIMS Report  ( CIMS00002964755 ) Email related to Bill Shock

CIMS00002964755Control ID :

melbajade@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mm Dlugonski
6735 SE 78th
Portland, OR 97206
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CIMS Report  ( CIMS00002964756 ) Email related to Bill Shock

CIMS00002964756Control ID :

carrot_flowers@live.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yardana Sirken
17 Beech Terrace
Looe,  PL13 2AQ
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CIMS Report  ( CIMS00002964757 ) Email related to Bill Shock

CIMS00002964757Control ID :

deborahagunn@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  Gunn
PO Box 93611
Las Vegas, NY 89193
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CIMS Report  ( CIMS00002964758 ) Email related to Bill Shock

CIMS00002964758Control ID :

girvenbic2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Girven
12996 Big Four Rd
Bear Lake, MI 49614
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CIMS Report  ( CIMS00002964759 ) Email related to Bill Shock

CIMS00002964759Control ID :

lottieculpin@hotmail.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte Culpin
84 hosdale close boffin-field merky
Bedford, MI MK439LB
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CIMS Report  ( CIMS00002964761 ) Email related to Bill Shock

CIMS00002964761Control ID :

catch22_123@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Jackson
1308 madera Avenue
Menlo Park, CA 94025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964762 ) Email related to Bill Shock

CIMS00002964762Control ID :

mikeburnsidemail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Burnside
301 maple
ypsilanti, MI 48198
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CIMS Report  ( CIMS00002964763 ) Email related to Bill Shock

CIMS00002964763Control ID :

natemyers42@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Myers
1424 Wake Forest Drive
Davis, CA 95616
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CIMS Report  ( CIMS00002964764 ) Email related to Bill Shock

CIMS00002964764Control ID :

leighlyon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leigh Lyon
1818 S Idalia St.
Aurora, CO 80017
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CIMS Report  ( CIMS00002964765 ) Email related to Bill Shock

CIMS00002964765Control ID :

xjntk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evon Simpson
6011Lake Forest rd. apt 206
Charlotte, NC 28227
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CIMS Report  ( CIMS00002964766 ) Email related to Bill Shock

CIMS00002964766Control ID :

savant7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Hall
3786 Sacramento Street
San Francisco, CA 94118
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CIMS Report  ( CIMS00002964767 ) Email related to Bill Shock

CIMS00002964767Control ID :

tanyaebarnes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanya Barnes
52 Bedford Street
West Haven, CT 06516
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CIMS Report  ( CIMS00002964768 ) Email related to Bill Shock

CIMS00002964768Control ID :

cwille3@uic.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Willey
4142 North Southport, #1
Chicago, IL 60613
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CIMS Report  ( CIMS00002964769 ) Email related to Bill Shock

CIMS00002964769Control ID :

kmarlo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Frierson
2101 Jerry Way
Norcross, GA 30340
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CIMS Report  ( CIMS00002964770 ) Email related to Bill Shock

CIMS00002964770Control ID :

vdbrown10093@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Brown
3961 Gladden Rd
Salem, VA 24153

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964771 ) Email related to Bill Shock

CIMS00002964771Control ID :

devincim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patrice lafave
102 mills ave
las, NM 87701
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CIMS Report  ( CIMS00002964772 ) Email related to Bill Shock

CIMS00002964772Control ID :

thisisme63@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dianne L. Barnett
410 Prince Ave. Apt.  A
Tifton, GA 31794

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964773 ) Email related to Bill Shock

CIMS00002964773Control ID :

stevok85@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephen kowalski
210 e fairfax st apt#215
falls church, VA 22046
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CIMS Report  ( CIMS00002964774 ) Email related to Bill Shock

CIMS00002964774Control ID :

mplatt10@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jayson  Justice
5227 Penrith Dr
Durham, NC 27703
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CIMS Report  ( CIMS00002964775 ) Email related to Bill Shock

CIMS00002964775Control ID :

diane.carothers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Carothers
585 Aztec Dr
Carol Stream, IL 60188
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CIMS Report  ( CIMS00002964776 ) Email related to Bill Shock

CIMS00002964776Control ID :

rezende4@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Robertson
24961 Larkspur
Mission Viejo, CA 92692
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CIMS Report  ( CIMS00002964777 ) Email related to Bill Shock

CIMS00002964777Control ID :

hymein@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:00 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hymein Hill
na
Newark, NJ 07102
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CIMS Report  ( CIMS00002964778 ) Email related to Bill Shock

CIMS00002964778Control ID :

bevlogan62@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bev Logan
7420 SE Milwaukie Ave
Portland, OR 97202
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CIMS Report  ( CIMS00002964779 ) Email related to Bill Shock

CIMS00002964779Control ID :

keith.mcguinnes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith McGuinnes
8001 E 11th Ave 5303
Denver, CO 80220
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CIMS Report  ( CIMS00002964780 ) Email related to Bill Shock

CIMS00002964780Control ID :

loriann422@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Arcelay
1151 66th Street
Brooklyn, NY 11219
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CIMS Report  ( CIMS00002964781 ) Email related to Bill Shock

CIMS00002964781Control ID :

novafrey@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathaniel Frey
326 Delta Rd
Highland Park, IL 60035
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CIMS Report  ( CIMS00002964783 ) Email related to Bill Shock

CIMS00002964783Control ID :

change@maureenshea.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Shea
5877 N Whisper Pt
Hernando, FL 34442
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CIMS Report  ( CIMS00002964784 ) Email related to Bill Shock

CIMS00002964784Control ID :

sclabrotha@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher  Anderson
4816 Wolfcreek View
Atlanta, GA 30349
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CIMS Report  ( CIMS00002964785 ) Email related to Bill Shock

CIMS00002964785Control ID :

westcosgrove@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

West Cosgrove
1009 N. Florence
El Paso, TX 79902
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CIMS Report  ( CIMS00002964786 ) Email related to Bill Shock

CIMS00002964786Control ID :

donhlr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donaldson Hilaire
3300 N. Ingle Place
Macon, GA 31210
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CIMS Report  ( CIMS00002964788 ) Email related to Bill Shock

CIMS00002964788Control ID :

navose@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathaniel Vose
.
Oakland, CA 94618
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CIMS Report  ( CIMS00002964789 ) Email related to Bill Shock

CIMS00002964789Control ID :

mrbernardharris@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bernard Harris
13231 Buxley
Houston, TX 77045
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CIMS Report  ( CIMS00002964790 ) Email related to Bill Shock

CIMS00002964790Control ID :

grofikk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Grofik
61 Rose Place
Selden, NY 11784
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CIMS Report  ( CIMS00002964791 ) Email related to Bill Shock

CIMS00002964791Control ID :

kathybooks@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:19 pmSent :

Reform the wireless industry!Subject :

Nov 9, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Kathaleen Moynihan
126 N Stough St
Hinsdale, IL 60521-3061
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CIMS Report  ( CIMS00002964792 ) Email related to Bill Shock

CIMS00002964792Control ID :

don.white@hccs.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don White
6202 Hummingbird
Houston, TX 77096
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CIMS Report  ( CIMS00002964793 ) Email related to Bill Shock

CIMS00002964793Control ID :

velmadrayton@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Velma Drayton
4397 James Wade
Snellville, GA 30039
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CIMS Report  ( CIMS00002964794 ) Email related to Bill Shock

CIMS00002964794Control ID :

ericoneillparks@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Parks
40 Marin View Avenue
Mill Valley, CA 94941-1705
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CIMS Report  ( CIMS00002964795 ) Email related to Bill Shock

CIMS00002964795Control ID :

estelle_den@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Estelle Denamur
Avenue du Rond-Point 12
Rixensart,  1330
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CIMS Report  ( CIMS00002964796 ) Email related to Bill Shock

CIMS00002964796Control ID :

thedumas4@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Dumas
83586 Cold Springs Ln
Florence, OR 97439

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964797 ) Email related to Bill Shock

CIMS00002964797Control ID :

candace.m.green@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace Green
2553 C.R. 2235
Cleveland, TX 77327
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CIMS Report  ( CIMS00002964798 ) Email related to Bill Shock

CIMS00002964798Control ID :

sirensong711@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:52 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shaun Marie Levin
8758 Deer Path
#4321
Eden Prairie, MN 55344
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CIMS Report  ( CIMS00002964799 ) Email related to Bill Shock

CIMS00002964799Control ID :

pineda171@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Pineda
700 E. 156th St
Bronx, NY 10032
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CIMS Report  ( CIMS00002964800 ) Email related to Bill Shock

CIMS00002964800Control ID :

dantzwthme2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Lebovitz
1767 Seth Loop E
Upland, CA 91784
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CIMS Report  ( CIMS00002964801 ) Email related to Bill Shock

CIMS00002964801Control ID :

docmiller.chiro@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stanley miller
609 duBois
Elsberry, MO 63343
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CIMS Report  ( CIMS00002964802 ) Email related to Bill Shock

CIMS00002964802Control ID :

murphey1322@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Murphey
796 Dearborn Ave. NE
Keizer, OR 97303
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CIMS Report  ( CIMS00002964803 ) Email related to Bill Shock

CIMS00002964803Control ID :

emma@ctbw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Langdon
4 Mimosa ct
Ridgefield, CT 06877
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CIMS Report  ( CIMS00002964804 ) Email related to Bill Shock

CIMS00002964804Control ID :

lcohen9@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lois cohen
370 E 76 St 
NY, NY 10021
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CIMS Report  ( CIMS00002964805 ) Email related to Bill Shock

CIMS00002964805Control ID :

nietag@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nieta Greene
10315 Lake City Way NE Apt 9
Seattle, WA 98125
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CIMS Report  ( CIMS00002964806 ) Email related to Bill Shock

CIMS00002964806Control ID :

alexjproffer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexander Proffer
4521 W 65th St
Prairie Village, KS 66208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964807 ) Email related to Bill Shock

CIMS00002964807Control ID :

mityisis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isis Brenner-Ward
1027 N Pine St
Ukiah, CA 95482
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CIMS Report  ( CIMS00002964808 ) Email related to Bill Shock

CIMS00002964808Control ID :

aliamarie2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Cole
317 Maplelawn St SE
Kentwood, MI 49548
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CIMS Report  ( CIMS00002964809 ) Email related to Bill Shock

CIMS00002964809Control ID :

amu@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Ucko
2701 Calvert St., NW, Apt. 309
Washington, DC 20008
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CIMS Report  ( CIMS00002964810 ) Email related to Bill Shock

CIMS00002964810Control ID :

houset@afge.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina House
PO Box 21944
Beaumont, TX 77720
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CIMS Report  ( CIMS00002964811 ) Email related to Bill Shock

CIMS00002964811Control ID :

kefirmonger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  11:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Raz
1975 NW Everett St Apt 511
Portland, OR 97209
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CIMS Report  ( CIMS00002964812 ) Email related to Bill Shock

CIMS00002964812Control ID :

dboody@dc4.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Boody
585 Aero Drive
Buffalo, NY 14225
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CIMS Report  ( CIMS00002964813 ) Email related to Bill Shock

CIMS00002964813Control ID :

melagasse@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Lagasse
9277 Upland Lane N
Maple Grove, MN 55369
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CIMS Report  ( CIMS00002964814 ) Email related to Bill Shock

CIMS00002964814Control ID :

daniel98226@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

daniel levine
PO Box 28312
Bellingham, WA 98228
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CIMS Report  ( CIMS00002964816 ) Email related to Bill Shock

CIMS00002964816Control ID :

chrisbongardt@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:52 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris bongardt
770 laguna drive
r.p., CA 94928
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CIMS Report  ( CIMS00002964817 ) Email related to Bill Shock

CIMS00002964817Control ID :

gloria_salazar@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Salazar, LISW
11317 Hannett Avenue NE
ABQ, NM 87112
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CIMS Report  ( CIMS00002964818 ) Email related to Bill Shock

CIMS00002964818Control ID :

peace@bright.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:37 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penelope Nino
134 Longview Court
Saint Marys, OH 45885
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CIMS Report  ( CIMS00002964819 ) Email related to Bill Shock

CIMS00002964819Control ID :

edarmm@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Armm
15 Tennis Road
Lake Hopatcong, NJ 07849
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CIMS Report  ( CIMS00002964820 ) Email related to Bill Shock

CIMS00002964820Control ID :

sunshinek2187@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kharissa Hughes
36 Howard Street
Sayre, PA 18840
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CIMS Report  ( CIMS00002964821 ) Email related to Bill Shock

CIMS00002964821Control ID :

ninaalstad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nina alstad
475 banfil st
st.paul, MN 55102
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CIMS Report  ( CIMS00002964822 ) Email related to Bill Shock

CIMS00002964822Control ID :

sts9wolf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:20 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Buxman
240 Waynesville Ave.
Asheville, NC 28806
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CIMS Report  ( CIMS00002964823 ) Email related to Bill Shock

CIMS00002964823Control ID :

nprenot@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nathaniel prenot
1370 villa park cir apt 7
green bay, WI 54302
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CIMS Report  ( CIMS00002964824 ) Email related to Bill Shock

CIMS00002964824Control ID :

hughda@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hugh  Davies
311 Michigan ave
lima, OH 45805
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CIMS Report  ( CIMS00002964825 ) Email related to Bill Shock

CIMS00002964825Control ID :

kschoot@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  10:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. K. Schoot
Marktstraat 37A
Berkelland, GA 7161 DG
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CIMS Report  ( CIMS00002964826 ) Email related to Bill Shock

CIMS00002964826Control ID :

cindy_lee_1955@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Vosburgh
8327 E Meseto Avenue
Mesa, AZ 85209
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CIMS Report  ( CIMS00002964827 ) Email related to Bill Shock

CIMS00002964827Control ID :

sal86mine@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Miner
34 Beths Ave  Apt 49
Bristol, CT 06010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964828 ) Email related to Bill Shock

CIMS00002964828Control ID :

carrieleilani@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Carrie Rimes
111 N. Summit Dr.
Cabot, AR 72023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964829 ) Email related to Bill Shock

CIMS00002964829Control ID :

admiral_airhead@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek McArthur
3891 Melrose Road
Qualicum Beach,  V9K 2M9

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964830 ) Email related to Bill Shock

CIMS00002964830Control ID :

hdcb58@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randall Leverett
92 Perry St.
New York, NY 10014

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964831 ) Email related to Bill Shock

CIMS00002964831Control ID :

marg710@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Crystal Armijo
1414 Chester LN SW
Albuquerque, NM 87105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964832 ) Email related to Bill Shock

CIMS00002964832Control ID :

mixperez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mickey  Perez
145 Leonard St Apt 4B
Brooklyn, NY 11206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964833 ) Email related to Bill Shock

CIMS00002964833Control ID :

rcohen5445@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosalind  Cohen
1106 E Cook Road
Grand Blanc, MI 48439

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964834 ) Email related to Bill Shock

CIMS00002964834Control ID :

usoa.wendy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wendy ashley
1425 wimberg rd
evansville, IN 47710

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964835 ) Email related to Bill Shock

CIMS00002964835Control ID :

st-meiers@wiu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Meiers
166 James Drive #B
Macomb, IL 61455

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964836 ) Email related to Bill Shock

CIMS00002964836Control ID :

frmicady@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:19 amSent :

Reform the wireless industry!Subject :

Nov 9, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Ms. Milli Cady
915 S Elm St
Mt Prospect, IL 60056-4311
(847) 255-8353
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CIMS Report  ( CIMS00002964838 ) Email related to Bill Shock

CIMS00002964838Control ID :

clubharriet@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chiari Legare
12 mulberry st, apt 1
claremont, NH 03743

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964839 ) Email related to Bill Shock

CIMS00002964839Control ID :

hgittler@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Howard Gittler
3297 Hemlock Farms
Lords Valley, PA 18428-9115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964840 ) Email related to Bill Shock

CIMS00002964840Control ID :

prashanth14abc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   9:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

prashanth thamizhan
kknagar
chennai, IN 600078

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964841 ) Email related to Bill Shock

CIMS00002964841Control ID :

fmastri3@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francis Mastri
87 jones st
west haven, CT 06516

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964842 ) Email related to Bill Shock

CIMS00002964842Control ID :

acgabriel1983@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angie Gabriel
4103 sw 91st ct
Miami, FL 33174
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CIMS Report  ( CIMS00002964843 ) Email related to Bill Shock

CIMS00002964843Control ID :

michaelvogt1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Vogt
10101 N 91 Ave #87
Peoria, AZ 85345

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964844 ) Email related to Bill Shock

CIMS00002964844Control ID :

viejalilith@yahoo.com.arFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RubÃ©n Sacchi
Sarmiento 1776
LanÃºs, NY 1824

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964845 ) Email related to Bill Shock

CIMS00002964845Control ID :

jessicatait1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Tait
920 Borton's Landing Road
Moorestown, NJ 08057

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964846 ) Email related to Bill Shock
Duplicate

of CIMS00002962989CIMS00002964846Control ID :

rvcogan2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Richard   V. Cogan
5832 Cleveland St.
Morton Grove, IL 60053-3320

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964847 ) Email related to Bill Shock

CIMS00002964847Control ID :

w.ridgeway@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Ridgeway
842 N. Sumner Ave.
Scranton, PA 18504

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964848 ) Email related to Bill Shock

CIMS00002964848Control ID :

paulinee--@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   8:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pauline malpage
21 meadowbrook
dartmouth,  b4a1p7

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964849 ) Email related to Bill Shock

CIMS00002964849Control ID :

cherie.savinhill@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Andreas
141 Savin Hill Ave.
Dorchester, MA 02125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964851 ) Email related to Bill Shock

CIMS00002964851Control ID :

monty_ernst@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monty Ernst
1710 Rust Street
Eau Claire, WI 54701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964852 ) Email related to Bill Shock

CIMS00002964852Control ID :

ctlmdx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiffaney Derreumaux
Dryland Road
Molalla, OR 97038

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964853 ) Email related to Bill Shock

CIMS00002964853Control ID :

paulamiddy@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Grande
201 E 12 Street
New York, NY 10003-9153

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964854 ) Email related to Bill Shock

CIMS00002964854Control ID :

eulrich@nd.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eugene ulrich
1537 marigold
south bend, IL 46617

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964856 ) Email related to Bill Shock

CIMS00002964856Control ID :

trinidadtobago@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Eugene Graham
Trinidadtobago@att.net
Sunny Isles Beach, FL 33160

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964857 ) Email related to Bill Shock

CIMS00002964857Control ID :

owilson1991@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olivia Wilson
228 North Sixth Street
Albemarle, NC 28001
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CIMS Report  ( CIMS00002964858 ) Email related to Bill Shock

CIMS00002964858Control ID :

lynnebiz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:57 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Biziewski
25 Pleasant St.
Nahant, MA 01908
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CIMS Report  ( CIMS00002964859 ) Email related to Bill Shock

CIMS00002964859Control ID :

katiedvd@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   7:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Kathy Orten
808 S Lilac
Elmwood, IL 61529
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CIMS Report  ( CIMS00002964860 ) Email related to Bill Shock

CIMS00002964860Control ID :

wildbicpl44@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Maurana
1696 Treetop Drive, Apt. 10A
Erie, PA 16509
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CIMS Report  ( CIMS00002964861 ) Email related to Bill Shock

CIMS00002964861Control ID :

pam.andersson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Andersson
5325 Argos St.
Agoura, CA 91301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964862 ) Email related to Bill Shock

CIMS00002964862Control ID :

nm760@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nicole macgregor
44868 trails ct.
canton, MI 48187
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CIMS Report  ( CIMS00002964863 ) Email related to Bill Shock

CIMS00002964863Control ID :

mercypussy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   5:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Witt
704 burroughs st.
jackson, SC 29831
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CIMS Report  ( CIMS00002964864 ) Email related to Bill Shock

CIMS00002964864Control ID :

bullatticus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan DEERING
86 Deer Ford Dr
Lancaster, PA 17601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964865 ) Email related to Bill Shock

CIMS00002964865Control ID :

cyberdyno@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   6:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurent Duchesne
19665 Club Lake Rd
Montgomery Village, MD 20886
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CIMS Report  ( CIMS00002964866 ) Email related to Bill Shock

CIMS00002964866Control ID :

ingrid@earthlysites.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ingrid martin
2121 peralta st #157
oakland, CA 94607
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CIMS Report  ( CIMS00002964867 ) Email related to Bill Shock

CIMS00002964867Control ID :

nzsven@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   4:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sven johnston
5050 capitol creek
snowmass, CO 81654
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CIMS Report  ( CIMS00002964868 ) Email related to Bill Shock

CIMS00002964868Control ID :

keainsworth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   3:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Ainsworth
333 E. 34th Street
New York, NY 10016
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CIMS Report  ( CIMS00002964869 ) Email related to Bill Shock

CIMS00002964869Control ID :

romanyx@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Loretta Gies
529 Niantic Ave
Daly City, CA 94014
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CIMS Report  ( CIMS00002964870 ) Email related to Bill Shock

CIMS00002964870Control ID :

jennifermcc75@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:30 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer McCullough
66 Buttonwood Ave.
Sutton, MA 01590
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CIMS Report  ( CIMS00002964871 ) Email related to Bill Shock

CIMS00002964871Control ID :

marcrubin1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marc Rubin
77 Mark Twain Drive
Hamilton Square, NJ 08690
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CIMS Report  ( CIMS00002964872 ) Email related to Bill Shock

CIMS00002964872Control ID :

ftsfamy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kerrie B. Wrye
P.O. Box 1657
Philomath, OR 97370
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CIMS Report  ( CIMS00002964873 ) Email related to Bill Shock

CIMS00002964873Control ID :

terri.hoagland@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:14 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

terri hoagland
po box 58223
oklahoma city, OK 73157

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964874 ) Email related to Bill Shock

CIMS00002964874Control ID :

outlandishjamal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robbie sheikh
51-25 van kleeck st
elmhurst, NY 11373

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964875 ) Email related to Bill Shock

CIMS00002964875Control ID :

nycqutee@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Sherman
10 Downing St. 
New York, NY 10014
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CIMS Report  ( CIMS00002964876 ) Email related to Bill Shock

CIMS00002964876Control ID :

fredcom@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   2:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Fred Landmesser
1327 11th St., #3
Santa Monica, CA 90401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964877 ) Email related to Bill Shock

CIMS00002964877Control ID :

rcastner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca  Castner
5818 NE 70th Street Unit A-206
Seattle, WA 98115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964878 ) Email related to Bill Shock

CIMS00002964878Control ID :

junktacularspam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leighla Wilemon
1113 E. Blaine St.
Springfield, MO 65803

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964879 ) Email related to Bill Shock

CIMS00002964879Control ID :

megan23x@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Walker
21316 Rolling Ridge Drive
Sedro-Woolley, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964880 ) Email related to Bill Shock

CIMS00002964880Control ID :

tomwould@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Wood
1815 Ridgemont
Columbia, MO 65203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964881 ) Email related to Bill Shock

CIMS00002964881Control ID :

sudhir.pandit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sudhir Pandit
Sahyadri School
Rajgurunagar,  410513

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964882 ) Email related to Bill Shock

CIMS00002964882Control ID :

april.trotman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

april trotman
2900 kingstown road
Kingston, RI 02881

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964883 ) Email related to Bill Shock

CIMS00002964883Control ID :

cherenfant.allain@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allain Cherenfant
383 West Street
Boston, MA 02136
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CIMS Report  ( CIMS00002964884 ) Email related to Bill Shock

CIMS00002964884Control ID :

matthewdanstewart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:27 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Stewart
1815 33rd Ave.
Oakland, CA 94601
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CIMS Report  ( CIMS00002964885 ) Email related to Bill Shock

CIMS00002964885Control ID :

mandyshorb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010   1:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandy Shorb
7270 SW 204th Ave Apt 1
Beaverton, OR 97007
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CIMS Report  ( CIMS00002964886 ) Email related to Bill Shock

CIMS00002964886Control ID :

angela-morales@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angela morales
38 s kings rd
nampa, ID 83687
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CIMS Report  ( CIMS00002964887 ) Email related to Bill Shock

CIMS00002964887Control ID :

sharon_etg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Carroll
109 NW 11th Avenue
Dania Beach, FL 33004
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CIMS Report  ( CIMS00002964888 ) Email related to Bill Shock

CIMS00002964888Control ID :

c_shepperd@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chrystian Shepperd
2528 131st St SE
Everett, WA 98208
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CIMS Report  ( CIMS00002964889 ) Email related to Bill Shock

CIMS00002964889Control ID :

corinna@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corinna Morton
PO Box 2952
Salt Lake City, UT 84110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964890 ) Email related to Bill Shock

CIMS00002964890Control ID :

mfprtoo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Apfel
201 E. 17th ST. #23-J
New York, NY 10003
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CIMS Report  ( CIMS00002964891 ) Email related to Bill Shock

CIMS00002964891Control ID :

hiroystivers@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roy Stivers
68-3924 Ehu Kai Loop #3202
Waikoloa, HI 96738

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964892 ) Email related to Bill Shock

CIMS00002964892Control ID :

bradley_t_@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tiana Bradley
2934-A Saint Marks Road
Winston-Salem, NC 27103
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CIMS Report  ( CIMS00002964893 ) Email related to Bill Shock

CIMS00002964893Control ID :

bluemustangbogad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tausha  Bogard
254 Dias Circle
Pittsburg, CA 94565
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CIMS Report  ( CIMS00002964894 ) Email related to Bill Shock

CIMS00002964894Control ID :

bigdipperc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 9, 2010  12:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

craig averell
2157 Cactus Wren Rd
Kingman, AZ 86409
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CIMS Report  ( CIMS00002964895 ) Email related to Bill Shock

CIMS00002964895Control ID :

abbycalaceto@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  11:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abigail Calaceto
74 Van Winkle Ave
Hawthorne, NJ 07506
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CIMS Report  ( CIMS00002964896 ) Email related to Bill Shock

CIMS00002964896Control ID :

ackurz@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  11:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Kurzweil
P.O. Box 290601
Brooklyn, NY 11229
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CIMS Report  ( CIMS00002964897 ) Email related to Bill Shock

CIMS00002964897Control ID :

kkirchin@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  11:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Kirchner
317 23rd Ave N
St Cloud, MN 56303
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CIMS Report  ( CIMS00002964898 ) Email related to Bill Shock

CIMS00002964898Control ID :

daniel.vanhelden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Van Helden
214 and one half allen street
chippewa falls, WI 54729
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CIMS Report  ( CIMS00002964899 ) Email related to Bill Shock

CIMS00002964899Control ID :

sahutsonmez@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonmez Sahutoglu
7132 Crabtree Ln
Sylvania, OH 43560

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964900 ) Email related to Bill Shock

CIMS00002964900Control ID :

jyao23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

j. yao
250 1st st.
jersey city, NJ 07302
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CIMS Report  ( CIMS00002964901 ) Email related to Bill Shock

CIMS00002964901Control ID :

gilbertson.lisa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lissa Gilbertson
32 Moonlight Bay
Stillwater, MN 55082
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CIMS Report  ( CIMS00002964902 ) Email related to Bill Shock

CIMS00002964902Control ID :

alldreams4u2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   9:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Bell
2118 70th Ave West Apt 2
University Place, WA 98466
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CIMS Report  ( CIMS00002964903 ) Email related to Bill Shock

CIMS00002964903Control ID :

judith.meskill@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

judith meskill
P.O. Box 5369
Clinton, NJ 08809-0369
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CIMS Report  ( CIMS00002964904 ) Email related to Bill Shock

CIMS00002964904Control ID :

ray.north58@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   7:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray North
4113 Chatham Pl.
St. Charles, MO 63304
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CIMS Report  ( CIMS00002964905 ) Email related to Bill Shock

CIMS00002964905Control ID :

iwannarevolt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Nelson
36 Holly Trail
Alloway, NJ 08001
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CIMS Report  ( CIMS00002964906 ) Email related to Bill Shock

CIMS00002964906Control ID :

maglaciergirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Augustyn
610 S Cottage Grv
Miles City, MT 59301
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CIMS Report  ( CIMS00002964907 ) Email related to Bill Shock

CIMS00002964907Control ID :

tuxedocat@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Rubino
102-00 Shore Front Parkway
New York, NY 11694
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CIMS Report  ( CIMS00002964908 ) Email related to Bill Shock

CIMS00002964908Control ID :

daniellemarie20@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   7:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle Hall
5409 n poe st
kc, MO 64119
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CIMS Report  ( CIMS00002964909 ) Email related to Bill Shock

CIMS00002964909Control ID :

djlafond@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david j. lafond
70 Brown Avenue
Holyoke, MA 01040-3502
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CIMS Report  ( CIMS00002964910 ) Email related to Bill Shock

CIMS00002964910Control ID :

kayoga3000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Woodman
1147 Beaconsfield
Grosse Pointe Park, MI 48230
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CIMS Report  ( CIMS00002964911 ) Email related to Bill Shock

CIMS00002964911Control ID :

christyschauf@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christy Schauf
335 Grove St  apt. 1
San Francisco, CA 94102
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CIMS Report  ( CIMS00002964912 ) Email related to Bill Shock

CIMS00002964912Control ID :

nabiki.tulla@libero.itFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marta Tommasini
via padre marella n.4
Bologna, CA 40016
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CIMS Report  ( CIMS00002964913 ) Email related to Bill Shock

CIMS00002964913Control ID :

sjmoose@gvtel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   4:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Moose
12154 180th ave sw
Red Lake Falls, MN 56750
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CIMS Report  ( CIMS00002964914 ) Email related to Bill Shock

CIMS00002964914Control ID :

rainbowbrat09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   3:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Poore
538 Liberty Road
federalsburg, MD 21632

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964915 ) Email related to Bill Shock

CIMS00002964915Control ID :

darcie-311@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   2:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DARCIE MONROE
57 SENECA DR.
PLATTSBURGH, NY 12901
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CIMS Report  ( CIMS00002964916 ) Email related to Bill Shock

CIMS00002964916Control ID :

rdw551@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randall Walsh
395 Gould St.#B-4
Reno, NV 89502
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CIMS Report  ( CIMS00002964917 ) Email related to Bill Shock

CIMS00002964917Control ID :

denisedorsey0007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   2:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Dorsey
2494 Creekside Trace
Jonesboro, GA 30236
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CIMS Report  ( CIMS00002964918 ) Email related to Bill Shock

CIMS00002964918Control ID :

tierbefreier-berlin@gmx.deFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Johanna Goldbach
Gervinusstr. 12
Berlin-Charlottenburg, TX 10629
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CIMS Report  ( CIMS00002964920 ) Email related to Bill Shock

CIMS00002964920Control ID :

rga1987@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Andrade
5945 Happy Pines Dr.
Foresthill, CA 95631

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964921 ) Email related to Bill Shock

CIMS00002964921Control ID :

sonniausa@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SONNIA LLAGUNO
27412 SW 139TH PLACE
HOMESTEAD, FL 33032
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CIMS Report  ( CIMS00002964922 ) Email related to Bill Shock

CIMS00002964922Control ID :

reginagcp@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Georgeanna Piazza
Grand Blvd
Brentwood, NY 11717
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CIMS Report  ( CIMS00002964923 ) Email related to Bill Shock

CIMS00002964923Control ID :

mickeysantiago64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Migdalia Sabtiago
222 Ave. B
Bayonne, NJ 07002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964924 ) Email related to Bill Shock

CIMS00002964924Control ID :

clonchuff@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  11:06 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Desirree  Marlena Clonch-Huff
7980 Providence Church Rd.
Vale, NC 28168
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CIMS Report  ( CIMS00002964925 ) Email related to Bill Shock

CIMS00002964925Control ID :

ltilleman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Tilleman
2456 Whitehall Circle
Winter Park, FL 32792
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CIMS Report  ( CIMS00002964926 ) Email related to Bill Shock

CIMS00002964926Control ID :

mail@mikescat.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael James Mataya
2529 Williams Creek Road
St. Louis, MO 63049
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CIMS Report  ( CIMS00002964927 ) Email related to Bill Shock

CIMS00002964927Control ID :

willows456@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Kerrkelly
Lake Cottage
glasgow, AL dg99jt
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CIMS Report  ( CIMS00002964928 ) Email related to Bill Shock

CIMS00002964928Control ID :

pinceau2008@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manon Gauthier
254  , 6 Avenue
Ste-Marthe sur le lac, CO J0N1P0
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CIMS Report  ( CIMS00002964929 ) Email related to Bill Shock

CIMS00002964929Control ID :

nsbrown923@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Brown
231 Steeplechase
Bourbonnais, IL 60914
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CIMS Report  ( CIMS00002964930 ) Email related to Bill Shock

CIMS00002964930Control ID :

stus123@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

STUART STEIN
70 ACORN LANE
FLETCHER, NC 28732

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964931 ) Email related to Bill Shock

CIMS00002964931Control ID :

medea1974@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:20 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Lambing
640 W Sheridan #213
Chicago, IL 60613
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CIMS Report  ( CIMS00002964932 ) Email related to Bill Shock

CIMS00002964932Control ID :

carlgaubert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carl gaubert
1256 smith st
college park, GA 30349
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CIMS Report  ( CIMS00002964933 ) Email related to Bill Shock

CIMS00002964933Control ID :

nhms41@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   9:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norman Hirschfeld
41 Meadow Lane
Greenfield, MA 01301
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CIMS Report  ( CIMS00002964934 ) Email related to Bill Shock

CIMS00002964934Control ID :

jamesmnordlund@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   9:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. james m nordlund
68 one-half broadway n, apt 211
Fargo, ND 58102
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CIMS Report  ( CIMS00002964935 ) Email related to Bill Shock

CIMS00002964935Control ID :

ccalabrese1109@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   9:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christopher calabrese
8108 24th avenue
brooklyn, NY 11214
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CIMS Report  ( CIMS00002964936 ) Email related to Bill Shock

CIMS00002964936Control ID :

evs2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   9:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric speights
11214 mitscher st.
kensington, MD 20895
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CIMS Report  ( CIMS00002964937 ) Email related to Bill Shock

CIMS00002964937Control ID :

amrani2@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peggy Acosta
155 n 2nd st
Womelsdorf, PA 19567
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CIMS Report  ( CIMS00002964938 ) Email related to Bill Shock

CIMS00002964938Control ID :

alison.head@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Head
70 Pates Lake Way
Hampton, GA 30228
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CIMS Report  ( CIMS00002964939 ) Email related to Bill Shock

CIMS00002964939Control ID :

brianharris1969@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   8:30 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Harris
35217 Glover St
Wayne, MI 48184
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CIMS Report  ( CIMS00002964940 ) Email related to Bill Shock

CIMS00002964940Control ID :

peggyspageinc@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   7:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Lewis
35 Foster Hill Drive
Fairview, NC 28730
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CIMS Report  ( CIMS00002964941 ) Email related to Bill Shock

CIMS00002964941Control ID :

ellensolomon@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   6:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Solomon
107 W. 82nd St., Apt. 2D
New York, NY 10024
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CIMS Report  ( CIMS00002964942 ) Email related to Bill Shock

CIMS00002964942Control ID :

michelem555@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   6:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Mercer
1548 E. Elegante Dr.
Casa Grande, AZ 85122
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CIMS Report  ( CIMS00002964943 ) Email related to Bill Shock

CIMS00002964943Control ID :

lorettakrood@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Loretta Rood
20980 Sunnydale
Farmington Hills, MI 48336
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CIMS Report  ( CIMS00002964944 ) Email related to Bill Shock

CIMS00002964944Control ID :

lena.rehberger@web.deFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lena Rehberger
An der LÃ¼der 5
Grebenhain, DE 36355
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CIMS Report  ( CIMS00002964945 ) Email related to Bill Shock

CIMS00002964945Control ID :

jlb4peace@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   5:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOSEPH BERTOLINI
1331 MEADOWOOD CIRCLE
POLAND, OH 44514
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CIMS Report  ( CIMS00002964946 ) Email related to Bill Shock

CIMS00002964946Control ID :

marianasaudio@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   4:20 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles little
PMB 152 North Marine Corps Drive ste 101
Tamuning, GU 96913-4331
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CIMS Report  ( CIMS00002964947 ) Email related to Bill Shock

CIMS00002964947Control ID :

t.hutchison@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   4:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Hutchison
West Cherry
Herrin, IL 62948
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CIMS Report  ( CIMS00002964948 ) Email related to Bill Shock

CIMS00002964948Control ID :

judithhdavis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   3:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Davis
5658 Alder Drive
Forest Park, GA 30297
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CIMS Report  ( CIMS00002964949 ) Email related to Bill Shock

CIMS00002964949Control ID :

ktphelps@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Phelps
1623 80th St E
Tacoma, WA 98404
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CIMS Report  ( CIMS00002964950 ) Email related to Bill Shock

CIMS00002964950Control ID :

frederick.phillips@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Phillips
8743 Magnolia Avenue, C2
Riverside, CA 92503
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CIMS Report  ( CIMS00002964951 ) Email related to Bill Shock

CIMS00002964951Control ID :

zoieemilyfur@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 8, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Judy Boone
4800 Dorsey
Forest Hill, TX 76119
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CIMS Report  ( CIMS00002964952 ) Email related to Bill Shock

CIMS00002964952Control ID :

eriderlo@smith.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Rider-Longmaid
1 Chapin Way, Box 7079
Northampton, MA 01063
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CIMS Report  ( CIMS00002964953 ) Email related to Bill Shock

CIMS00002964953Control ID :

stargirl_46@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Michelle Buerger
50 Schroeder Ct. #104
Madison, WI 53711
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CIMS Report  ( CIMS00002964954 ) Email related to Bill Shock

CIMS00002964954Control ID :

jlsudol@cableone.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laurie sudol
580 antelope drive
clarkdale, AZ 86324
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CIMS Report  ( CIMS00002964955 ) Email related to Bill Shock

CIMS00002964955Control ID :

torsheimquid@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sonia aponte
1057 willa lake cir
oviedo, FL 32765
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CIMS Report  ( CIMS00002964956 ) Email related to Bill Shock

CIMS00002964956Control ID :

rajb1972@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raj Balasubramanian
1237 W Ardmore 2
Chicago, IL 60660
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CIMS Report  ( CIMS00002964957 ) Email related to Bill Shock

CIMS00002964957Control ID :

mencil@afge.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Mencio
8204 Sparrow Perch Way
Tampa, FL 33647
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CIMS Report  ( CIMS00002964959 ) Email related to Bill Shock

CIMS00002964959Control ID :

carolpeculis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Peculis
3737 Highland Ave
Downers Grove, IL 60515
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CIMS Report  ( CIMS00002964960 ) Email related to Bill Shock

CIMS00002964960Control ID :

hoglet@afge.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Hogle
1022 Windstream Dr.
St. Peters, MO 63376
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CIMS Report  ( CIMS00002964961 ) Email related to Bill Shock

CIMS00002964961Control ID :

flafever@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frieda LaFever
932 Ziegler  Ave 
Aurora, IL 60505
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CIMS Report  ( CIMS00002964962 ) Email related to Bill Shock

CIMS00002964962Control ID :

wilmea@afge.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Archie P. Wilmer jr.
24 W. New st.
Paulsboro, NJ 08066
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CIMS Report  ( CIMS00002964964 ) Email related to Bill Shock

CIMS00002964964Control ID :

anniejayrandall@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Randall
1710 Martin Street
Banning, CA 92220
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CIMS Report  ( CIMS00002964965 ) Email related to Bill Shock

CIMS00002964965Control ID :

bkkofaz@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Balint Kocsis
90/107 Soi Pisan Huay Kwang
Bangkok,  10320
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CIMS Report  ( CIMS00002964966 ) Email related to Bill Shock

CIMS00002964966Control ID :

maureennorth30@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen North
P.O. Box 434
Shortsville, NY 14548
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CIMS Report  ( CIMS00002964967 ) Email related to Bill Shock

CIMS00002964967Control ID :

rickandersohn@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Andersohn
5203 Old Redwood Hwy #44
Santa Rosa, CA 95403
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CIMS Report  ( CIMS00002964968 ) Email related to Bill Shock

CIMS00002964968Control ID :

marypell1025@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Pell
501 West Mountain Sage Drive
Phoenix, AZ 85045
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CIMS Report  ( CIMS00002964969 ) Email related to Bill Shock

CIMS00002964969Control ID :

changuiz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Kontz
249 Sandstone Drive
Johnstown, CO 80534
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CIMS Report  ( CIMS00002964970 ) Email related to Bill Shock

CIMS00002964970Control ID :

tigress46fl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Tucker
7831 Tippin Ave, Apt H-34
Pensacola, FL 32514
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CIMS Report  ( CIMS00002964971 ) Email related to Bill Shock

CIMS00002964971Control ID :

rhiannon_and_branwen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carly Smith
2806 Northgate Blvd Apt 3
Ft Wayne, IN 46835
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CIMS Report  ( CIMS00002964972 ) Email related to Bill Shock

CIMS00002964972Control ID :

inuvampire@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   7:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Destiny Dale
321 S. Golden Bear Pt.
Payson, AZ 85541
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CIMS Report  ( CIMS00002964973 ) Email related to Bill Shock

CIMS00002964973Control ID :

eugene_o_martin@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   7:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eugeneo Martin
2031 North Rockford Ave.
Tulsa, MO 74106
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CIMS Report  ( CIMS00002964974 ) Email related to Bill Shock

CIMS00002964974Control ID :

dab332@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bowen
2115 County Road 511
Verbena, AL 36091
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CIMS Report  ( CIMS00002964975 ) Email related to Bill Shock

CIMS00002964975Control ID :

sandec@afge.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   7:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Sanders
80 F. Street, N.W.
Washington, DC 20001
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CIMS Report  ( CIMS00002964976 ) Email related to Bill Shock

CIMS00002964976Control ID :

scorrhill@wanadoo.frFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sylvain Dufour
Corney Road
London,  W4 2RA
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CIMS Report  ( CIMS00002964977 ) Email related to Bill Shock

CIMS00002964977Control ID :

kimberly.moller@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Moller
25222 Miles Ave
Lake Forest, CA 92630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002964978 ) Email related to Bill Shock

CIMS00002964978Control ID :

bergstromjoy@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Joy Bergstrom
2740 Purnell RD
Wake Forest, NC 27587
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CIMS Report  ( CIMS00002964979 ) Email related to Bill Shock

CIMS00002964979Control ID :

bcombs@ecologyfund.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce  Combs
103A Marshall Way
Williamsburg, VA 23185
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CIMS Report  ( CIMS00002964980 ) Email related to Bill Shock

CIMS00002964980Control ID :

drdj13@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Jones
1 Spath Drive
Pulaski, NY 13142
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CIMS Report  ( CIMS00002964981 ) Email related to Bill Shock

CIMS00002964981Control ID :

azill5@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Zill
1834 E. Indigo St. 
Mesa, AZ 85203
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CIMS Report  ( CIMS00002964982 ) Email related to Bill Shock

CIMS00002964982Control ID :

boniblubutterfly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BONNIE HATHCOAT
1860 1ST AVE.
DELAND, FL 32724
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CIMS Report  ( CIMS00002964983 ) Email related to Bill Shock

CIMS00002964983Control ID :

stewhttk@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve whittaker
18925 sonoma hwy
sonoma, CA 95476
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CIMS Report  ( CIMS00002964984 ) Email related to Bill Shock

CIMS00002964984Control ID :

cavok81@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lorraine rivera
93 ackerly lane
holbrook, NY 11741
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CIMS Report  ( CIMS00002964985 ) Email related to Bill Shock

CIMS00002964985Control ID :

chemocat@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Staiger
7755 E Thomas Rd  Unit  # 7
Scottsdale, AZ 85251
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CIMS Report  ( CIMS00002964986 ) Email related to Bill Shock

CIMS00002964986Control ID :

ewrsw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chad Hoffman
888 8th Ave., Apt. 1C
New York, NY 10019
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CIMS Report  ( CIMS00002964988 ) Email related to Bill Shock

CIMS00002964988Control ID :

gennarog@dejazzd.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gennaro Gray
141 Park Ave
Ephrata, PA 17522
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CIMS Report  ( CIMS00002964989 ) Email related to Bill Shock

CIMS00002964989Control ID :

rubberaduckie@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   4:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tosha Whissel
PO Box 5360
Cincinnati, OH 45205
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CIMS Report  ( CIMS00002964991 ) Email related to Bill Shock

CIMS00002964991Control ID :

ikariat@ziggo.nlFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   4:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ineke Top
Rembrandtlaan 45
Veenendaal, CA 3904ZK
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CIMS Report  ( CIMS00002964992 ) Email related to Bill Shock

CIMS00002964992Control ID :

kfc2283@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   4:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Cleveland
4775 Argonne St
Denver, CO 80249
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CIMS Report  ( CIMS00002964993 ) Email related to Bill Shock

CIMS00002964993Control ID :

mlchipper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   3:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael chiappini
113 SPRING RANCH
floresville, TX 78114
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CIMS Report  ( CIMS00002964994 ) Email related to Bill Shock

CIMS00002964994Control ID :

tinahvit@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   3:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Hvitfeldt
58  Bee Ridge Rd
Asheville, NC 28803
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CIMS Report  ( CIMS00002964995 ) Email related to Bill Shock

CIMS00002964995Control ID :

jolielabelle777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   3:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramona Thompson
3940 Cherry Avenue
Birmingham, AL 35214
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CIMS Report  ( CIMS00002964996 ) Email related to Bill Shock

CIMS00002964996Control ID :

jabbo606@gmal.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   3:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james e derrick
p.o.box 237011
cocoa, FL 32923
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CIMS Report  ( CIMS00002964997 ) Email related to Bill Shock

CIMS00002964997Control ID :

browning.meredith@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   2:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meredith Browning
192 Springdale Ave
Wheeling, WV 26003
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CIMS Report  ( CIMS00002964998 ) Email related to Bill Shock

CIMS00002964998Control ID :

louisehinrichs@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   2:45 pmSent :

Reform the wireless industry!Subject :

Nov 7, 2010

Chairman  Julius Genachowski
445 12th Street SW
Washington, DC 20554

Dear Chairman  Genachowski,

I want to thank you for combating bill shock with your common-sense
proposal to require cell-phone companies to alert customers before they
get hit with huge overage or roaming charges. I support your efforts to
battle the big cell-phone companies, and I ask that you push for more
reforms.

The Citizens Utility Board (CUB), Illinois' largest telecom watchdog
group, and Validas, a technology company that specializes in cell-bill
analysis, recently came out with a report that showed consumers were
overpaying by more than $359 a year. Across Illinois, that's nearly $1
billion burned on bloated calling plans customers just don't need!

In addition to your bill shock proposal, I'd like to see some other
reforms.

For example, why can't carriers offer more choices (150-250 minute
plans) to cater to the typical caller who doesn't need all those
minutes? And when a customer's about to pay overage fees, why can't the
cell companies simply allow the person to pay $5 to add on another 100
minutes? And why can't the industry reward loyal customers with points
they could cash in for something of value, like shopping discounts,
similar to an airline's frequent-flyer program.

As you know, there's a lot of work to be done to clean up the
cell-phone industry. We thank you for taking a step forward, and we
encourage you to keep going with your consumer empowerment initiative!

Sincerely,

Mrs. Louise Hinrichs
1019 N Smiley St
O Fallon, IL 62269-1248
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CIMS Report  ( CIMS00002964999 ) Email related to Bill Shock

CIMS00002964999Control ID :

cjramsden@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole Ramsden
4450 N Monticello Ave
Chicago, IL 60625
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CIMS Report  ( CIMS00002965000 ) Email related to Bill Shock

CIMS00002965000Control ID :

blueops7@care2.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeneane Fergsuon
24312 S. Burr Road
Channahon, IL 60410
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CIMS Report  ( CIMS00002965001 ) Email related to Bill Shock

CIMS00002965001Control ID :

koslovskychris@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Koslovsky
689 Park Ave.
Huntington, NY 11743
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CIMS Report  ( CIMS00002965002 ) Email related to Bill Shock

CIMS00002965002Control ID :

katyakapralova@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine  kapralova
pob85622
Seattle, WA 98105
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CIMS Report  ( CIMS00002965003 ) Email related to Bill Shock

CIMS00002965003Control ID :

lmarieacow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Marie Akau
1248 Wilhelmina Rise
Honolulu, HI 96816
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CIMS Report  ( CIMS00002965004 ) Email related to Bill Shock

CIMS00002965004Control ID :

sgooch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

S Gooch
409 Tinkler St. 
Lafayette, IN 47904
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CIMS Report  ( CIMS00002965005 ) Email related to Bill Shock

CIMS00002965005Control ID :

yslgirl007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LeAndra Randolph
16265 Meadowood Rd.
Southfield, MI 48076
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CIMS Report  ( CIMS00002965006 ) Email related to Bill Shock

CIMS00002965006Control ID :

truthnactionbtold@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Truth NAction
1352 Sunrise Way
Tucson, AZ 85711
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CIMS Report  ( CIMS00002965007 ) Email related to Bill Shock

CIMS00002965007Control ID :

pignout32@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynda Wisniewski
1350 Aurora Ave.
Naperville, IL 60565
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CIMS Report  ( CIMS00002965008 ) Email related to Bill Shock

CIMS00002965008Control ID :

leone600@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RUSSELL LEONE
24457
east huron river dr, MI 48173-9766
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CIMS Report  ( CIMS00002965009 ) Email related to Bill Shock

CIMS00002965009Control ID :

stewart.mclachlan@btinternet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles mclachlan
ash cottage oswestry shopshire england
none, KS 1234
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CIMS Report  ( CIMS00002965011 ) Email related to Bill Shock

CIMS00002965011Control ID :

jplynch@crosslink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  11:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Lynch
8263 Oakwood Dr.
King George, VA 22485
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CIMS Report  ( CIMS00002965012 ) Email related to Bill Shock

CIMS00002965012Control ID :

cleind75@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles  Herod 
219 oak hill dr
Hamburg, NY 14075
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CIMS Report  ( CIMS00002965013 ) Email related to Bill Shock

CIMS00002965013Control ID :

ekhunter@email.unc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Hunter
523 Smith Level Rd
Chapel Hill, NC 27516
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CIMS Report  ( CIMS00002965014 ) Email related to Bill Shock

CIMS00002965014Control ID :

tamera.guilinger@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  10:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamera Guilinger
891 Chippewa Dr.
Elgin, IL 60120
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CIMS Report  ( CIMS00002965015 ) Email related to Bill Shock

CIMS00002965015Control ID :

organizeyou1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Mllne
1665 Ritter Blvd
Huntington, WV 25701
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CIMS Report  ( CIMS00002965016 ) Email related to Bill Shock

CIMS00002965016Control ID :

mogus@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine  Custer
P.O. Box 369
Weymouth, MA 02190
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CIMS Report  ( CIMS00002965017 ) Email related to Bill Shock

CIMS00002965017Control ID :

kathyseams@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Seamster
2710 200th Ave East
Lake Tapps, WA 98391
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CIMS Report  ( CIMS00002965018 ) Email related to Bill Shock

CIMS00002965018Control ID :

xrd-1@excite.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William L. Rogers
309 Broome Rd.
Knoxville, TN 37923
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CIMS Report  ( CIMS00002965019 ) Email related to Bill Shock

CIMS00002965019Control ID :

pipitoneburien@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerome  Pipitone
219 S. 156th St #211
Burien, WA 98148
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CIMS Report  ( CIMS00002965020 ) Email related to Bill Shock

CIMS00002965020Control ID :

afscme2577@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Levine
674 Florida Ave, Apt 1
Pittsburgh, PA 15228
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CIMS Report  ( CIMS00002965021 ) Email related to Bill Shock

CIMS00002965021Control ID :

chuckwagon222@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Wilkinson
1785 W. 380 S.
Provo, UT 84601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965022 ) Email related to Bill Shock

CIMS00002965022Control ID :

honibuny@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   9:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tsipora kuba
365 kinghorn streer
staten island, NY 10312

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965023 ) Email related to Bill Shock

CIMS00002965023Control ID :

cliffoflancing@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cliff Owens
502 HILL ST
LEBANON, TN 37087-2641

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965024 ) Email related to Bill Shock

CIMS00002965024Control ID :

chrisburkat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Burkat
57 Rocklege Road, #20D
Bronxville, NY 10708

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965031 ) Email related to Bill Shock

CIMS00002965031Control ID :

frank_gusta@ibew.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Gusta
3114 Blueridge CT NE
Cedar Rapids, IA 52402

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965032 ) Email related to Bill Shock

CIMS00002965032Control ID :

buck.shoupe@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   8:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carl shoupe
po box 185
benham, KY 40807

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965033 ) Email related to Bill Shock

CIMS00002965033Control ID :

ibenscamed2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   6:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron. Price
150 campbell
pasadena, TX 77502-2032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965034 ) Email related to Bill Shock

CIMS00002965034Control ID :

annieearnest@my.unt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Earnest
615 W. Oak
Denton, TX 76201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965035 ) Email related to Bill Shock

CIMS00002965035Control ID :

rodneymckinney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rodney McKinney
1245 Spencer Avenue
Atlanta, GA 30344

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965036 ) Email related to Bill Shock

CIMS00002965036Control ID :

walklinj@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   5:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Walklin
14221 Houghton St.
Livonia, MI 48154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965037 ) Email related to Bill Shock

CIMS00002965037Control ID :

barry1nwa@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   3:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barry becton
9400 burnt ash ct.
mobile, AL 36695

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965038 ) Email related to Bill Shock

CIMS00002965038Control ID :

johanneford@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

johanne ford
8520 49th st n pmb221
pinellas park, FL 33781

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965039 ) Email related to Bill Shock

CIMS00002965039Control ID :

jwtrauger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   2:00 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john trauger
5916 gulfport blvd
gulfport, FL 33707

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965040 ) Email related to Bill Shock

CIMS00002965040Control ID :

julia3835@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   2:00 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julia morales
9826 cedar st #6
bellflower, CA 90706

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965041 ) Email related to Bill Shock

CIMS00002965041Control ID :

lrm55@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Margulies
32 Glenridge ave
Stony Brook, NY 11790

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965042 ) Email related to Bill Shock

CIMS00002965042Control ID :

ereed208@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric reed
707 east pine avenue
meridian, ID 83642

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965043 ) Email related to Bill Shock

CIMS00002965043Control ID :

bensotelo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010   1:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben  Sotelo
30228 Trail Creek Dr.
New Boston, MI 48164

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965044 ) Email related to Bill Shock

CIMS00002965044Control ID :

sealatte@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhea Talactac
16615 Wallingford Ave N.
Shoreline, WA 98133

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965045 ) Email related to Bill Shock

CIMS00002965045Control ID :

changelives4jesus@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dustin Carpenter
442 rachels way
prince frederick, MD 20678

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965046 ) Email related to Bill Shock

CIMS00002965046Control ID :

donnahollar@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Hollar
3397 Cloninger Street
Claremont, NC 28610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965047 ) Email related to Bill Shock

CIMS00002965047Control ID :

skygodess@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheryl young
6533 seaview ave nw #209a
sea, WA 98117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965048 ) Email related to Bill Shock

CIMS00002965048Control ID :

sara.borer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 7, 2010  12:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Borer
6715 Fairfax Road
Chevy Chase, MD 20815

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965049 ) Email related to Bill Shock

CIMS00002965049Control ID :

jo-baby_05@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Campbell
P.O Box 3551
oakland, CA 94609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965050 ) Email related to Bill Shock

CIMS00002965050Control ID :

korphan@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  11:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Orphan
po box 393 
fenton, MO 63026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965051 ) Email related to Bill Shock

CIMS00002965051Control ID :

flying.in.philly@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010  11:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Logan
1080 S Sunbury Rd
Westerville, OH 43081

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965052 ) Email related to Bill Shock

CIMS00002965052Control ID :

skwcpro@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SJ Champ
 100 Power st,
Los Angeles, CA 3000

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965053 ) Email related to Bill Shock

CIMS00002965053Control ID :

callari.peaceman.david87@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   9:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DAVID CALLARI
4729 se 75th ave
portland, OR 97206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965054 ) Email related to Bill Shock

CIMS00002965054Control ID :

k_boston@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   8:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Boston
128 Parkedge Rd
Pittsburgh, PA 15220
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CIMS Report  ( CIMS00002965055 ) Email related to Bill Shock

CIMS00002965055Control ID :

vjw6@pitt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   8:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valerie Wonderling
468 Waterford Pike
Brookville,, PA 15825
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CIMS Report  ( CIMS00002965056 ) Email related to Bill Shock

CIMS00002965056Control ID :

jamieb1968@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Baughman
P.O. Box 230261
Tigard, OR 97281
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CIMS Report  ( CIMS00002965057 ) Email related to Bill Shock

CIMS00002965057Control ID :

paulwbrandt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Brandt
2419 S Graham St
Seattle, WA 98108
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CIMS Report  ( CIMS00002965058 ) Email related to Bill Shock

CIMS00002965058Control ID :

nolanmecham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nolan Mecham
3396 Freeman Rd
Walnut Creek, CA 94595
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CIMS Report  ( CIMS00002965059 ) Email related to Bill Shock

CIMS00002965059Control ID :

mike65057@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Angeloni
332 Winters Ave.
West Hazleton, PA 18202
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CIMS Report  ( CIMS00002965060 ) Email related to Bill Shock

CIMS00002965060Control ID :

neokuji@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   6:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. neokuji .
3245 E. Terra Alta Blvd.
Tucson, AZ 85716-4539
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CIMS Report  ( CIMS00002965061 ) Email related to Bill Shock

CIMS00002965061Control ID :

sweetava40@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   6:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ava shipley
845 cathedral dr
va beach, VA 23455
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CIMS Report  ( CIMS00002965062 ) Email related to Bill Shock

CIMS00002965062Control ID :

kookie58k@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   6:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gregory kubera
51 college highway
southwick, MA 01077
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CIMS Report  ( CIMS00002965064 ) Email related to Bill Shock

CIMS00002965064Control ID :

robynhood420@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Flood
1209 24th st
kenner, LA 70062
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CIMS Report  ( CIMS00002965065 ) Email related to Bill Shock

CIMS00002965065Control ID :

maureen_d_wheeler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Wheeler
304 Marvin Road
Silver Spring, MD 20901-1725
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CIMS Report  ( CIMS00002965066 ) Email related to Bill Shock

CIMS00002965066Control ID :

wzeneva@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

zeneva ware
167 seward
pontiac, MI 48342
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CIMS Report  ( CIMS00002965067 ) Email related to Bill Shock

CIMS00002965067Control ID :

orbweb49@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   4:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raejeana Weaver
838 S oneida st
Denver, CO 80224
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CIMS Report  ( CIMS00002965068 ) Email related to Bill Shock

CIMS00002965068Control ID :

deaconblues@cablelynx.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   5:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Walker
1901 W.40th Ave., Apt. 118
Pine Bluff, AR 71603
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CIMS Report  ( CIMS00002965069 ) Email related to Bill Shock

CIMS00002965069Control ID :

hearts_flowers_love53@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   4:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sally roach
15705 up 193rd st east
hastings, MN 55033
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CIMS Report  ( CIMS00002965070 ) Email related to Bill Shock

CIMS00002965070Control ID :

moonrubytuesday@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   4:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Johannsen
211 3rd st. no.
Delano, MN 55328
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CIMS Report  ( CIMS00002965071 ) Email related to Bill Shock

CIMS00002965071Control ID :

tarnika@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   4:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katrina Kaplan
514 w 213th st
ny, NY 10034
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CIMS Report  ( CIMS00002965073 ) Email related to Bill Shock

CIMS00002965073Control ID :

hazelnutr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosaura  Montanez
339 Lincoln St
Antigo, WI 54409
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CIMS Report  ( CIMS00002965074 ) Email related to Bill Shock

CIMS00002965074Control ID :

formandi@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 6, 2010   3:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandi T.
x
Saratoga, CA 95070
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CIMS Report  ( CIMS00002965108 ) Email related to Bill Shock

CIMS00002965108Control ID :

pcslater@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Slater-Price
1844 CaminoDel Mar #16
Del Mar, CA 92014
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CIMS Report  ( CIMS00002965109 ) Email related to Bill Shock

CIMS00002965109Control ID :

sebree@infionline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Sebree
539 N. Westover Blvd. Apt 431
Albany, GA 31707
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CIMS Report  ( CIMS00002965110 ) Email related to Bill Shock

CIMS00002965110Control ID :

llw5@geneseo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek Weng
Box 5145 10 Macvittie Circle
Geneseo, NY 14454
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CIMS Report  ( CIMS00002965111 ) Email related to Bill Shock

CIMS00002965111Control ID :

batkinson@chesterfield.k12.sc.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bryan atkinson
101 beverly street
cheraw, SC 29520
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CIMS Report  ( CIMS00002965112 ) Email related to Bill Shock

CIMS00002965112Control ID :

mark_metcalf@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mark metcalf
5012 Cockrell avenue
Fort Worth, TX 76133
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CIMS Report  ( CIMS00002965113 ) Email related to Bill Shock

CIMS00002965113Control ID :

c.horner@bluewin.chFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claude Bujard Horner
Switzerland
Lausanne, SC 1004
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CIMS Report  ( CIMS00002965114 ) Email related to Bill Shock

CIMS00002965114Control ID :

justjw64@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JIll Whittamore
3300 Dairy Road
Titusville, FL 32796
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CIMS Report  ( CIMS00002965115 ) Email related to Bill Shock

CIMS00002965115Control ID :

jillskye@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Shephard
1260 Two Rivers Point
Williamsburg, VA 23185
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CIMS Report  ( CIMS00002965116 ) Email related to Bill Shock

CIMS00002965116Control ID :

spalmieri@kbw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheri-Ann Palmieri
116 French Hill Road
Wayne, NJ 07470

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965117 ) Email related to Bill Shock

CIMS00002965117Control ID :

mathewandmarleny@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mathew Call
3504 Alder Canyon Way
Antelope, CA 95843
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CIMS Report  ( CIMS00002965118 ) Email related to Bill Shock

CIMS00002965118Control ID :

greg@gregprince.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Prince
2425 St. Albans
Roseville, MN 55113
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CIMS Report  ( CIMS00002965119 ) Email related to Bill Shock

CIMS00002965119Control ID :

alowen@fitzwatermeyer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audrey Lowen
12033 SE Niklas Lane
Clackamas, OR 97086
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CIMS Report  ( CIMS00002965120 ) Email related to Bill Shock

CIMS00002965120Control ID :

nate@umkc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Shatto
7120 Cedar Street
Prairie Village, MO 66208
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CIMS Report  ( CIMS00002965121 ) Email related to Bill Shock

CIMS00002965121Control ID :

coberle@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Curtis Oberle
4535 Rowland Ave.
Kansas City, KS 66104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965122 ) Email related to Bill Shock

CIMS00002965122Control ID :

chiquinet@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chiqui Netto
90 Southamptpn Road
Westhampton, MA 01027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965123 ) Email related to Bill Shock

CIMS00002965123Control ID :

cherryj77@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hyman
2313 3rd Ave
toms River, NJ 08753
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CIMS Report  ( CIMS00002965124 ) Email related to Bill Shock

CIMS00002965124Control ID :

matt@mattgilbert.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Gilbert
793 Essie Ave
Atlanta, GA 30316
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CIMS Report  ( CIMS00002965125 ) Email related to Bill Shock

CIMS00002965125Control ID :

eshyams@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Hyams
301 Saint Catherine Circle
Ithaca, NY 14850
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CIMS Report  ( CIMS00002965127 ) Email related to Bill Shock

CIMS00002965127Control ID :

bmcd1110@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara McDonald
65 Spicebush Tr
Narragansett, RI 02882
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CIMS Report  ( CIMS00002965128 ) Email related to Bill Shock

CIMS00002965128Control ID :

natalie@nylonmag.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

natalie blacker
200 bowery 7e
new york, NY 10012
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CIMS Report  ( CIMS00002965129 ) Email related to Bill Shock

CIMS00002965129Control ID :

kausik.datta@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kausik Datta
720 Rutland Ave
Baltimore, MD 21205
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CIMS Report  ( CIMS00002965130 ) Email related to Bill Shock

CIMS00002965130Control ID :

ardonandsharon@cronkfamily.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Cronk
3101 S Lake Shore Dr
Lake Leelanau, MI 49653
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CIMS Report  ( CIMS00002965131 ) Email related to Bill Shock

CIMS00002965131Control ID :

jfrisk@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Frisk
3643 Revere Ave
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002965132 ) Email related to Bill Shock

CIMS00002965132Control ID :

ajleaf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Leaf
260 Richland Ave
San Francisco, CA 94110
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CIMS Report  ( CIMS00002965133 ) Email related to Bill Shock

CIMS00002965133Control ID :

walflouer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Campbell
2413 Hwy 280
Birmingham, AL 35242
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CIMS Report  ( CIMS00002965134 ) Email related to Bill Shock

CIMS00002965134Control ID :

khhicks@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K Keeling
223 247th pl NE
Sammamish, WA 98084
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CIMS Report  ( CIMS00002965135 ) Email related to Bill Shock

CIMS00002965135Control ID :

jim@jnrhotel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James C Brown
581 Main St., PO Box 193
Cedarville, CA 96104
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CIMS Report  ( CIMS00002965136 ) Email related to Bill Shock

CIMS00002965136Control ID :

francesca.wright@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francesca Wright
1033 Columbia Place
Davis, CA 95616
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CIMS Report  ( CIMS00002965137 ) Email related to Bill Shock

CIMS00002965137Control ID :

lori.lynn.hughes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Hughes
W347 N6106 Road I
Oconomowo, WI 53066
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CIMS Report  ( CIMS00002965138 ) Email related to Bill Shock

CIMS00002965138Control ID :

neilmichele@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele L  Hendricks
18716 Falcon Loop 
Penn Valley, CA 95946
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CIMS Report  ( CIMS00002965139 ) Email related to Bill Shock

CIMS00002965139Control ID :

alan.sugar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Sugar
11 Rolling Ridge Lane
Sandwich, MA 02563
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CIMS Report  ( CIMS00002965140 ) Email related to Bill Shock

CIMS00002965140Control ID :

ebatala@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elbina Rafizadeh
203 Walk Circle
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002965141 ) Email related to Bill Shock

CIMS00002965141Control ID :

sallyannjennings@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sallyann jennings
215 lanasa lane
baltimore, MD 21230
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CIMS Report  ( CIMS00002965142 ) Email related to Bill Shock

CIMS00002965142Control ID :

rmanlyd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard davis
6755 Katahdin Dr.
poland, OH 44514
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CIMS Report  ( CIMS00002965143 ) Email related to Bill Shock

CIMS00002965143Control ID :

annamaria.fata@alice.itFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Maria Robiola
via italia 88
settimo torinese,  10036
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CIMS Report  ( CIMS00002965144 ) Email related to Bill Shock

CIMS00002965144Control ID :

yashira0124@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yashira  Flores
7249 pipestone dr
indianapolis, IN 46217
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CIMS Report  ( CIMS00002965145 ) Email related to Bill Shock

CIMS00002965145Control ID :

dave.melvin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Melvin
5950 Naughten Ridge Court
Columbus, OH 43213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965146 ) Email related to Bill Shock

CIMS00002965146Control ID :

mvoss@magnetek.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Voss
Whitefish Bay
Whitefish Bay, WI 53217
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CIMS Report  ( CIMS00002965147 ) Email related to Bill Shock

CIMS00002965147Control ID :

amjoy@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amelie Babkie
7610 Vintage Way
Port St Lucie, FL 34986
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CIMS Report  ( CIMS00002965148 ) Email related to Bill Shock

CIMS00002965148Control ID :

cobrien@ficompanies.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine OBrien
3-A Wavecrest Ave
Winfield, NJ 07036
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CIMS Report  ( CIMS00002965149 ) Email related to Bill Shock

CIMS00002965149Control ID :

hillary.doolittle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hillary Doolittle
239 Presidents Lane
Quincy, MA 02169
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CIMS Report  ( CIMS00002965150 ) Email related to Bill Shock

CIMS00002965150Control ID :

lkmorrow@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Morrow
1401 W Green Street
Urbana, IL 61802
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CIMS Report  ( CIMS00002965151 ) Email related to Bill Shock

CIMS00002965151Control ID :

farley.griner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Farley Griner
2334 SE 26th Ave Apt A
Portland, OR 97214
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CIMS Report  ( CIMS00002965152 ) Email related to Bill Shock

CIMS00002965152Control ID :

csayles@stanpac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Sayles
21535 Paseo Palmetto
Mission Viejo, CA 92692
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CIMS Report  ( CIMS00002965153 ) Email related to Bill Shock

CIMS00002965153Control ID :

gernobyl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GeneviÃ¨ve Guernier
1880 boul rosemont
montreal, AL H2G1S6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965154 ) Email related to Bill Shock

CIMS00002965154Control ID :

trishaann1983@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trisha  Morris
6827 Laurel canyon blvd
North Hollywood, CA 91605
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CIMS Report  ( CIMS00002965156 ) Email related to Bill Shock

CIMS00002965156Control ID :

ariel.climer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ariel Climer
5697 Dorion LN
Woodburn, OR 97071
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CIMS Report  ( CIMS00002965157 ) Email related to Bill Shock

CIMS00002965157Control ID :

dlongto1@bordersgroupinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darren Longton
1285 Commonwealth Ave.
Ypsilanti, MI 48198
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CIMS Report  ( CIMS00002965158 ) Email related to Bill Shock

CIMS00002965158Control ID :

shawngallaway@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Gallaway
8041 Highweay 70 South
Nashville, TN 37221
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CIMS Report  ( CIMS00002965159 ) Email related to Bill Shock

CIMS00002965159Control ID :

wdomarew1@hvc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nanci Domarew
108 Overlook Road,
Woodbourne, NY 12788
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CIMS Report  ( CIMS00002965160 ) Email related to Bill Shock

CIMS00002965160Control ID :

wil.catlin@nike.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wil Catlin
900 NE 81st Ave, #107
Portland, OR 97213
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CIMS Report  ( CIMS00002965161 ) Email related to Bill Shock

CIMS00002965161Control ID :

lbaker1192@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Baker
5666 Riley
Overland Park, KS 66202
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CIMS Report  ( CIMS00002965162 ) Email related to Bill Shock

CIMS00002965162Control ID :

vpavlich@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vranae Pavlich
100 69th Ave N
St. Petersburg, FL 33702
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CIMS Report  ( CIMS00002965163 ) Email related to Bill Shock

CIMS00002965163Control ID :

alvaradomd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge Alvarado
280 Brookline St
Apt 4R
Cambridge, MA 02139
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CIMS Report  ( CIMS00002965164 ) Email related to Bill Shock

CIMS00002965164Control ID :

bgiven@gmu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara given
452 S. Union St
Alexandria, VA 22314
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CIMS Report  ( CIMS00002965165 ) Email related to Bill Shock

CIMS00002965165Control ID :

karenh09@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Harris
6231 Riggs Rd
Mission, KS 66201
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CIMS Report  ( CIMS00002965167 ) Email related to Bill Shock

CIMS00002965167Control ID :

pnayak@gmu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pragyansmita Nayak
Ashburn
Ashburn, VA 20147
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CIMS Report  ( CIMS00002965168 ) Email related to Bill Shock

CIMS00002965168Control ID :

tlalbert@dc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tolfe Albert
POB 1007
La Quinta, CA 92247
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CIMS Report  ( CIMS00002965169 ) Email related to Bill Shock

CIMS00002965169Control ID :

maiachase@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maia Chase
1200 NW Marshall St Ste 612
Portland, OR 97209
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CIMS Report  ( CIMS00002965170 ) Email related to Bill Shock

CIMS00002965170Control ID :

jeromy.l.cannon@pbsg.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeromy Cannon
114 Rose LN
Frisco, TX 75034
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CIMS Report  ( CIMS00002965171 ) Email related to Bill Shock

CIMS00002965171Control ID :

nancy@nancybabcockwrites.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy  Babcock
315 Ross Lane
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002965172 ) Email related to Bill Shock

CIMS00002965172Control ID :

erosales-rice@nmma.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elba Rosales
6453 Springfield Blvd
Oakland Gardens, NY 11364
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CIMS Report  ( CIMS00002965173 ) Email related to Bill Shock

CIMS00002965173Control ID :

rebecca.marshall@ncf.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R Marshall
5800 Bay Shore Rd Box 884
Sarasota, FL 34243
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CIMS Report  ( CIMS00002965176 ) Email related to Bill Shock

CIMS00002965176Control ID :

richard@richardswebpage.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Blackmon
http://www.richardswebpage.com
Keller, TX 76244
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CIMS Report  ( CIMS00002965177 ) Email related to Bill Shock

CIMS00002965177Control ID :

avaughan@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audrey Vaughan
3702 Cypress Meadows Road
Tampa, FL 33624-2914
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CIMS Report  ( CIMS00002965178 ) Email related to Bill Shock

CIMS00002965178Control ID :

illdrummer4life@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Wrobel
35682 Dearing Drive
Sterling Heights, MI 48312
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CIMS Report  ( CIMS00002965179 ) Email related to Bill Shock

CIMS00002965179Control ID :

jchoices@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joyce Harant
3914 N. Donna Lane
Peoria, IL 61615
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CIMS Report  ( CIMS00002965180 ) Email related to Bill Shock

CIMS00002965180Control ID :

homestead_us@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Burany
1825 Brisbane Woods Way
Cary, NC 27518
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CIMS Report  ( CIMS00002965181 ) Email related to Bill Shock

CIMS00002965181Control ID :

doug@dsccraftsmen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Carlson
236 South Myers St.
Burbank, CA 91506
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CIMS Report  ( CIMS00002965182 ) Email related to Bill Shock

CIMS00002965182Control ID :

kuipo96734@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tasha Chenoweth
13712 Marin Place
Grass Valley, CA 95949
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CIMS Report  ( CIMS00002965183 ) Email related to Bill Shock

CIMS00002965183Control ID :

johnacrowell@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Crowell
5025 Mozart Dr
El Sobrante, CA 94803
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CIMS Report  ( CIMS00002965184 ) Email related to Bill Shock

CIMS00002965184Control ID :

reed_hines@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Reed
2648 E. Drachman St.
Tucson, AZ 85716
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CIMS Report  ( CIMS00002965185 ) Email related to Bill Shock

CIMS00002965185Control ID :

jhenigson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Henigson
25 Bergen Street 5B
Brooklyn, NY 11201
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CIMS Report  ( CIMS00002965186 ) Email related to Bill Shock

CIMS00002965186Control ID :

cjhicks@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Hicks
1702 Ashwood Avenue
Nashville, TN 37212
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CIMS Report  ( CIMS00002965187 ) Email related to Bill Shock

CIMS00002965187Control ID :

erikaone773@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Chavez
4933 W. Wrightwood Ave. 
Chicago, IL 60639
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CIMS Report  ( CIMS00002965188 ) Email related to Bill Shock

CIMS00002965188Control ID :

rob@designsonoma.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rob Diebold
1584 North St. Suite A
Santa Rosa, CA 95404
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CIMS Report  ( CIMS00002965189 ) Email related to Bill Shock

CIMS00002965189Control ID :

kathryn@volcano.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Barstow
14210 Pine Grove Volcano Rd.
Pine Grove, CA 95665
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CIMS Report  ( CIMS00002965191 ) Email related to Bill Shock

CIMS00002965191Control ID :

zxiong@ball.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zoonkauj Xiong
13131 Bryant Circle
Broomfield, CO 80020
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CIMS Report  ( CIMS00002965192 ) Email related to Bill Shock

CIMS00002965192Control ID :

jamestheman428@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Mac Rae
279 S. Beverwyck rd
Parsippany, NJ 07054
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CIMS Report  ( CIMS00002965193 ) Email related to Bill Shock

CIMS00002965193Control ID :

mfw555@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marion White
24247 Los codona Ave
Torrance, CA 90505
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CIMS Report  ( CIMS00002965194 ) Email related to Bill Shock

CIMS00002965194Control ID :

lucindas@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucinda Stockdale
877 Fifth Street East
Sonoma, CA 95476
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CIMS Report  ( CIMS00002965195 ) Email related to Bill Shock

CIMS00002965195Control ID :

latinprincedg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David E. Gomez
2908 Sugarpine way
Modesto, CA 95354
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CIMS Report  ( CIMS00002965197 ) Email related to Bill Shock

CIMS00002965197Control ID :

mozartsbum@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen  Bennett
915 Chula Vista Avenue
Burlingame, CA 94010
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CIMS Report  ( CIMS00002965198 ) Email related to Bill Shock

CIMS00002965198Control ID :

larkineric@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Larkin
2435 Echo Park Ave
LA, CA 90026
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CIMS Report  ( CIMS00002965199 ) Email related to Bill Shock

CIMS00002965199Control ID :

bronwyn.williams@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bronwyn Williams
16 Sheridan St.
Boston, MA 02130
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CIMS Report  ( CIMS00002965200 ) Email related to Bill Shock

CIMS00002965200Control ID :

k@kapnet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Kapitan
640 California Ave.
Arcata, CA 95521
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CIMS Report  ( CIMS00002965201 ) Email related to Bill Shock

CIMS00002965201Control ID :

arick@uta.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alma Rick
300 W. 1st St #225
Arlington, TX 76019
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CIMS Report  ( CIMS00002965202 ) Email related to Bill Shock

CIMS00002965202Control ID :

toba.marks@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

toba marks
5808 N Virginia Ave
Chicago, IL 60659
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CIMS Report  ( CIMS00002965203 ) Email related to Bill Shock

CIMS00002965203Control ID :

jennjm@uwm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Mueller
3823 N.Maryland Ave.
Shorewood, WI 53211
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CIMS Report  ( CIMS00002965204 ) Email related to Bill Shock

CIMS00002965204Control ID :

brian.a.derstine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Derstine
821 79th ST
Darien, IL 60561
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CIMS Report  ( CIMS00002965205 ) Email related to Bill Shock

CIMS00002965205Control ID :

khallez@aucegypt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristina Hallez
1124 Fuller St.
Cincinnati, OH 45202
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CIMS Report  ( CIMS00002965206 ) Email related to Bill Shock

CIMS00002965206Control ID :

tlhenderson2406@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Henderson
913 Phosphor Ave.
Metairie, LA 70005
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CIMS Report  ( CIMS00002965207 ) Email related to Bill Shock

CIMS00002965207Control ID :

steinbach.john@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Steinbach
30-5 Hopkins Road
Liverpool, NY 13088
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CIMS Report  ( CIMS00002965208 ) Email related to Bill Shock

CIMS00002965208Control ID :

liznewman@attglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Newman
32 Sawyer Street
Portland, ME 04103
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CIMS Report  ( CIMS00002965209 ) Email related to Bill Shock

CIMS00002965209Control ID :

thevicwu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Wu
2229A S Winchester St
Milwaukee, WI 53207
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CIMS Report  ( CIMS00002965210 ) Email related to Bill Shock

CIMS00002965210Control ID :

rkflowers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Rose Flowers
505 Garden Ct
Simpsonville, KY 40067
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CIMS Report  ( CIMS00002965211 ) Email related to Bill Shock

CIMS00002965211Control ID :

wwwebstuff@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Gresham
6614 Avenel Dr.
Pasadena, TX 77505
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CIMS Report  ( CIMS00002965213 ) Email related to Bill Shock

CIMS00002965213Control ID :

omdala1111@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kristin regan
1259 29th st.
port townsend, WA 98368
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CIMS Report  ( CIMS00002965214 ) Email related to Bill Shock

CIMS00002965214Control ID :

aadehne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Dehne
4600 Duke St. Apt. 1420
Alexandria, VA 22304

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965215 ) Email related to Bill Shock

CIMS00002965215Control ID :

shakis@pgtc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma  Martinez
14 Rob Street 
Farmington, AR 72730
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CIMS Report  ( CIMS00002965218 ) Email related to Bill Shock

CIMS00002965218Control ID :

ljones@marquisgroup.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Jones
5305 Village Creek
Plano, TX 75093
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CIMS Report  ( CIMS00002965219 ) Email related to Bill Shock

CIMS00002965219Control ID :

nefootball@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myron Larchick
325 Sunset Ave
Hershey, NE 69143
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CIMS Report  ( CIMS00002965220 ) Email related to Bill Shock

CIMS00002965220Control ID :

intuitivefitness@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Add this complaint to the stack including GMO food laws being considered and kill of them.  This is karma and ultimately will 
affect us all, the privileged as well as the working classes.

Dervin Bradford
1300 Providence Rd.
Charlotte, NC 28207
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CIMS Report  ( CIMS00002965221 ) Email related to Bill Shock

CIMS00002965221Control ID :

jafar502@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harun Jafar
9161 1/2 Noble Ave
North Hills, CA 91343
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CIMS Report  ( CIMS00002965222 ) Email related to Bill Shock

CIMS00002965222Control ID :

jonathan.knisely@yale.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Knisely
220 Everit Street
New Haven, CT 06511
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CIMS Report  ( CIMS00002965224 ) Email related to Bill Shock

CIMS00002965224Control ID :

tahda@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhetah  Kwan
7022 SW 35th Ave
Portland, OR 97219
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CIMS Report  ( CIMS00002965225 ) Email related to Bill Shock

CIMS00002965225Control ID :

cheryl.smith@rmsna.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Smith
711 Maple Lane
Easton, PA 18045
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CIMS Report  ( CIMS00002965226 ) Email related to Bill Shock

CIMS00002965226Control ID :

richmond@smumn.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki Richmond
104 Elm Street
Cochrane, WI 54622
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CIMS Report  ( CIMS00002965228 ) Email related to Bill Shock

CIMS00002965228Control ID :

lisagirl117@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa McClaskey
7931 Solitude Dr
Westerville, OH 43081
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CIMS Report  ( CIMS00002965229 ) Email related to Bill Shock

CIMS00002965229Control ID :

jsmith@opinionanalysts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Smith
906 Rio Grande St
Austin, TX 78701
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CIMS Report  ( CIMS00002965230 ) Email related to Bill Shock

CIMS00002965230Control ID :

dcmille290@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david miller
1335 madison
huntsville, AR 72740
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CIMS Report  ( CIMS00002965231 ) Email related to Bill Shock

CIMS00002965231Control ID :

katie55@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Cantrell
4203 Beeman Avenue
Studio City, CA 91604

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965232 ) Email related to Bill Shock

CIMS00002965232Control ID :

danielle.english@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle English
115 1/2 San Rafael Ave
San Rafael, CA 94901
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CIMS Report  ( CIMS00002965233 ) Email related to Bill Shock

CIMS00002965233Control ID :

sweetp49@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Marin
6449 S Knox
Chicago, IL 60629
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CIMS Report  ( CIMS00002965234 ) Email related to Bill Shock

CIMS00002965234Control ID :

catherineannbrown@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Brown
28 Walnut Knoll Court
St. Charles, MO 63304
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CIMS Report  ( CIMS00002965235 ) Email related to Bill Shock

CIMS00002965235Control ID :

janen@ri-net.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Nydorf
55 Alta Vista Avenue
Mill Valley, CA 94941
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CIMS Report  ( CIMS00002965236 ) Email related to Bill Shock

CIMS00002965236Control ID :

kgdogs1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Grayson
25060 Hancock Rd
Murrieta, CA 92562
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CIMS Report  ( CIMS00002965237 ) Email related to Bill Shock

CIMS00002965237Control ID :

captjack7@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Jackson
231Hudsoncir
Niceville, FL 32578
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CIMS Report  ( CIMS00002965238 ) Email related to Bill Shock

CIMS00002965238Control ID :

chapma83@newpaltz.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara E Chapman
PO Box 341
Clintondale, NY 12515
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CIMS Report  ( CIMS00002965239 ) Email related to Bill Shock

CIMS00002965239Control ID :

bill.liddle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Bill Liddle
1374 Weast rd
Schenectady, NY 12306
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CIMS Report  ( CIMS00002965240 ) Email related to Bill Shock

CIMS00002965240Control ID :

aimistar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Whyte
315 Vollmer Parkway
Rochester, NY 14623

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965241 ) Email related to Bill Shock

CIMS00002965241Control ID :

susanweston@libertyresources.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Weston
919 S. 9th St
Allentown, PA 18103
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CIMS Report  ( CIMS00002965242 ) Email related to Bill Shock

CIMS00002965242Control ID :

pool@utilika.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Pool
2550 Dana Street, Apt 2C
Berkeley, CA 94704-2863
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CIMS Report  ( CIMS00002965243 ) Email related to Bill Shock

CIMS00002965243Control ID :

jwagman@jhsph.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Wagman
1527 Bolton Street
Baltimore, MD 21217
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CIMS Report  ( CIMS00002965244 ) Email related to Bill Shock

CIMS00002965244Control ID :

sandepen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny Sande
27503 Falling Star Lane
Santa Clarita, CA 91350
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CIMS Report  ( CIMS00002965245 ) Email related to Bill Shock

CIMS00002965245Control ID :

janec@amkor.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Chavis
1354 E Frances Lane
Gilbert, AZ 85295
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CIMS Report  ( CIMS00002965246 ) Email related to Bill Shock

CIMS00002965246Control ID :

grindlea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. A Grindle
Harvard St
Cambridge, MA 02139
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CIMS Report  ( CIMS00002965247 ) Email related to Bill Shock

CIMS00002965247Control ID :

julie.holmes@allina.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Holmes
13859 93rd Pl N
Maple Grove, MN 55369
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CIMS Report  ( CIMS00002965248 ) Email related to Bill Shock

CIMS00002965248Control ID :

jlago1@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge  Lago
90 Hill Station Road
Southampton, NY 11968
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CIMS Report  ( CIMS00002965249 ) Email related to Bill Shock

CIMS00002965249Control ID :

mcconnellk@citi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen MdConnell
33 Cheswold Blvd
Newark, DE 19713
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CIMS Report  ( CIMS00002965250 ) Email related to Bill Shock

CIMS00002965250Control ID :

tlynn64@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Terri Wilson
Ivy Ridge Ln
Louisville, KY 40272
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CIMS Report  ( CIMS00002965251 ) Email related to Bill Shock

CIMS00002965251Control ID :

akuretz@3dstickfight.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Kuretz
3201 Lochwood Drive
Fort Collins, CO 80525
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CIMS Report  ( CIMS00002965252 ) Email related to Bill Shock

CIMS00002965252Control ID :

parsons_kristin@stvrain.k12.co.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K parsons
1420 Drake st
longmont, CO 80503
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CIMS Report  ( CIMS00002965253 ) Email related to Bill Shock

CIMS00002965253Control ID :

juddwylie@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judd  Wylie
12101 Dessau Rd., Apt. 1006
Austin, TX 78754
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CIMS Report  ( CIMS00002965254 ) Email related to Bill Shock

CIMS00002965254Control ID :

irmaj@segerdahl.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irma Jimenez
3025 S. 24th Ave. 
Broadview, IL 60155
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CIMS Report  ( CIMS00002965255 ) Email related to Bill Shock

CIMS00002965255Control ID :

pattyc59@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia  Herron
11411 Barman Avenue
Los Angeles, CA 90230
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CIMS Report  ( CIMS00002965256 ) Email related to Bill Shock

CIMS00002965256Control ID :

anniel7.08@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Lacis
8819 drystraw dr
columbia, MD 21045
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CIMS Report  ( CIMS00002965257 ) Email related to Bill Shock

CIMS00002965257Control ID :

suzanne@foodfoto.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Jamieson
x
San Francisco, CA 94109
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CIMS Report  ( CIMS00002965258 ) Email related to Bill Shock

CIMS00002965258Control ID :

hyejo.jun@tufts.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hyejo Jun
352 Woodbury Road
Woodbury, NY 11797
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CIMS Report  ( CIMS00002965259 ) Email related to Bill Shock

CIMS00002965259Control ID :

megtomeg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meg Baricevac
2 Overhill Road Suite 270
Scarsdale, NY 10583

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965260 ) Email related to Bill Shock

CIMS00002965260Control ID :

dpuglie1@rochester.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Pugliese
Broadway
Darien, NY 14040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965261 ) Email related to Bill Shock

CIMS00002965261Control ID :

aterre@uwyo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Hazlett
2412 Cottonwood Dr
Laramie, WY 82070

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965262 ) Email related to Bill Shock

CIMS00002965262Control ID :

peytwood@isomedia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah  Peyton
2600 NW Madrona St.
Vancouver, WA 98665

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965263 ) Email related to Bill Shock

CIMS00002965263Control ID :

bdugan25@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Dugan
3144 Gaul St
Phila, PA 19134

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965264 ) Email related to Bill Shock

CIMS00002965264Control ID :

moonlight_shadow_melmel@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Melissa Matt
9 Karen Road
Columbia Falls, MT 59912

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965265 ) Email related to Bill Shock

CIMS00002965265Control ID :

4grahamfam@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kris Graham
1225 Stephen Ave.
claremont, CA 91711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965266 ) Email related to Bill Shock

CIMS00002965266Control ID :

rabbitron@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Martin
1618 west wilson
spokane, WA 99201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965267 ) Email related to Bill Shock

CIMS00002965267Control ID :

heatheradams@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Heather Adams
3944 Verdugo View Drive.
Los Angeles, CA 90065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965268 ) Email related to Bill Shock

CIMS00002965268Control ID :

dplatoff@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Platoff
69 glen rd 
Rochester, NY 14610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965269 ) Email related to Bill Shock

CIMS00002965269Control ID :

mafanabe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliana Kunz
69 Chestnut St.
Cambridge, MA 02139

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965270 ) Email related to Bill Shock

CIMS00002965270Control ID :

joesyv@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Syverson
101 N. Blount St. #1717
Madison, WI 53703

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965271 ) Email related to Bill Shock

CIMS00002965271Control ID :

ibberoo2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

:)Ibti Vincent
1343 Meridian Place, NW
Washington, DC 20010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965272 ) Email related to Bill Shock

CIMS00002965272Control ID :

tjkuntz@axion.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ted Kuntz
201-3041 Anson Ave
Vancouver,  V3B2H6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965273 ) Email related to Bill Shock

CIMS00002965273Control ID :

npalchanes@wtitle.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadine Palchanes
33 So. Ave. West
Cranford, NJ 07016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965274 ) Email related to Bill Shock

CIMS00002965274Control ID :

abad@oakland.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Brown
29161 Yorkshire Lane
Warren, MI 48088

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965275 ) Email related to Bill Shock

CIMS00002965275Control ID :

surahart1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sura hart
2143 N. Northlake Way #30
Seattle, WA 98103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965276 ) Email related to Bill Shock

CIMS00002965276Control ID :

kkissinger@kevinkissinger.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Kissinger
5509 NW Indian Hills Lane
Kansas CIty, MO 64152

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965277 ) Email related to Bill Shock

CIMS00002965277Control ID :

lionel.kutner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lionel  Kutner
PO Box 205
Capt Cook, HI 96704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965278 ) Email related to Bill Shock

CIMS00002965278Control ID :

chris.leier@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Leier
1814 3rd Ave N
Minneapolis, MN 55405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965279 ) Email related to Bill Shock

CIMS00002965279Control ID :

craigschriber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

craig schriber
13572 rye street
sherman oaks, CA 91423

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965280 ) Email related to Bill Shock

CIMS00002965280Control ID :

heatherjmg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Meeker Green
73 Bonner Ave
Medford, MA 02155

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965281 ) Email related to Bill Shock

CIMS00002965281Control ID :

irelease@infoasis.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Voge Smith
900 Bel Marin Keys Blvd.
Novato, CA 94949

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965282 ) Email related to Bill Shock

CIMS00002965282Control ID :

payupalice@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Richter
3303 Plantation Rd.
Austin, TX 78745

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965283 ) Email related to Bill Shock

CIMS00002965283Control ID :

michaelrw@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Wyrzykowski
1111 Atlee Drive
La Canada, CA 91011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965284 ) Email related to Bill Shock

CIMS00002965284Control ID :

luvabl3angel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer  To
224 Main St
Indian Orchard, MA 01151

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965285 ) Email related to Bill Shock

CIMS00002965285Control ID :

helpline@tidalwave.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Don Soeken
4161 Lotus Circle
Ellicott City, MD 21043
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CIMS Report  ( CIMS00002965286 ) Email related to Bill Shock

CIMS00002965286Control ID :

jessibo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Snyder
220 Sullivan Way Apt B5
Ewing, NJ 08628

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965287 ) Email related to Bill Shock

CIMS00002965287Control ID :

fsarguis@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clarity, transparency, are the least we should expect from all providers of services in their charging practices.  This idea is so 
fundamental that one wonders why it has to be justified anew.

francis sarguis, esq.

francis sarguis
P O Box 5715
Santa Barbara, CA 93150
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CIMS Report  ( CIMS00002965288 ) Email related to Bill Shock

CIMS00002965288Control ID :

greengirlart@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wendy crabb
311 east cedar ave
burbank, CA 91502
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CIMS Report  ( CIMS00002965289 ) Email related to Bill Shock

CIMS00002965289Control ID :

jnfferraz@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joAnne Craig-Ferraz
2137 Shielah Way
Sacramento, CA 95822
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CIMS Report  ( CIMS00002965290 ) Email related to Bill Shock

CIMS00002965290Control ID :

raymondblood@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Harris
309 west 57th street #1102
Ny, NY 10019
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CIMS Report  ( CIMS00002965291 ) Email related to Bill Shock

CIMS00002965291Control ID :

ptiffany54@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia byers
421 davis rd
shelby, NC 28152
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CIMS Report  ( CIMS00002965292 ) Email related to Bill Shock

CIMS00002965292Control ID :

fmairto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

said amine
rÃ©sidence Mamounia Rabat
salÃ©,  11000
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CIMS Report  ( CIMS00002965293 ) Email related to Bill Shock

CIMS00002965293Control ID :

greatultimatefist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joshua gray
1718 lake
cardiff, CA 92007
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CIMS Report  ( CIMS00002965294 ) Email related to Bill Shock

CIMS00002965294Control ID :

enver.rahmanov@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Enver Rahmanov
1423 Maltman Ave.
Los Angeles, CA 90036
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CIMS Report  ( CIMS00002965295 ) Email related to Bill Shock

CIMS00002965295Control ID :

jrbax@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. John Baxter
4428 Sunflower Way
San Luis Obispo, CA 93401
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CIMS Report  ( CIMS00002965296 ) Email related to Bill Shock

CIMS00002965296Control ID :

remason941@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Mason
941 N Avenue 63
Los Angeles, CA 90042
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CIMS Report  ( CIMS00002965297 ) Email related to Bill Shock

CIMS00002965297Control ID :

msrickmon@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Rickmon
225 Harvest Wood Lane
Woodruff, SC 29388
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CIMS Report  ( CIMS00002965298 ) Email related to Bill Shock

CIMS00002965298Control ID :

marianne@polkadotpatch.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marianne mullen
po box 310
south barre, VT 05670
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CIMS Report  ( CIMS00002965299 ) Email related to Bill Shock

CIMS00002965299Control ID :

jgall40@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Justin Gall
2230 SE Yamhill St. Apt 7
Portland, OR 97214
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CIMS Report  ( CIMS00002965300 ) Email related to Bill Shock

CIMS00002965300Control ID :

halh@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hal Harris
4411 McKinney Ave., Unit 31
Dallas, TX 75205
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CIMS Report  ( CIMS00002965301 ) Email related to Bill Shock

CIMS00002965301Control ID :

macdermottt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracey MacDermott
4534 East 16th Ave
Denver, CO 80220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965302 ) Email related to Bill Shock

CIMS00002965302Control ID :

d.l.bullock@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Bullock
3416 California
Alton, IL 62002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965303 ) Email related to Bill Shock

CIMS00002965303Control ID :

tgian2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Gianquitto
250 28th Street
Boulder, CO 80305
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CIMS Report  ( CIMS00002965304 ) Email related to Bill Shock

CIMS00002965304Control ID :

spiffyskye@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Skye Rhodes-Robinson
13673 Legacy Circle Apt. N
Herndon, VA 20171
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CIMS Report  ( CIMS00002965305 ) Email related to Bill Shock

CIMS00002965305Control ID :

emilykemper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Kemper
1518 SW 18th Ave
Portland, OR 97201
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CIMS Report  ( CIMS00002965306 ) Email related to Bill Shock

CIMS00002965306Control ID :

lisa.waldvogel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Waldvogel
2808 Cypress St.
Longview, WA 98632
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CIMS Report  ( CIMS00002965307 ) Email related to Bill Shock

CIMS00002965307Control ID :

dozit2zit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TIFFANIE RUNNELS
840 Park Meadows Ave Apt 211
Bakersfield, CA 93308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965308 ) Email related to Bill Shock

CIMS00002965308Control ID :

haleyboo42483@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Haley Hughes
18 Prospect St.
Essex, MA 01929
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CIMS Report  ( CIMS00002965309 ) Email related to Bill Shock

CIMS00002965309Control ID :

smoofmom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharyn Goldman
43 crosby ave
paterson, NJ 07502
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CIMS Report  ( CIMS00002965310 ) Email related to Bill Shock

CIMS00002965310Control ID :

paula.tabor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Tabor
5926 15th St
Zephyrhillls, FL 33542
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CIMS Report  ( CIMS00002965311 ) Email related to Bill Shock

CIMS00002965311Control ID :

snake_or@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Thompson
1287 Grandview
Grants Pass, OR 97527

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965312 ) Email related to Bill Shock

CIMS00002965312Control ID :

etherealdarke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. ilona hoffstaedter
1666 von elm avenue
east meadow, NY 11554
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CIMS Report  ( CIMS00002965313 ) Email related to Bill Shock

CIMS00002965313Control ID :

karouda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:34 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelley Rouda
4301accomack dr
louisville, KY 40241

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965314 ) Email related to Bill Shock

CIMS00002965314Control ID :

pelicanlake71@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:34 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristin Kolberg
36905 NW Spiesschaert Road
Cornelius, OR 97113

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965315 ) Email related to Bill Shock

CIMS00002965315Control ID :

clarasteinberg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clara Steinberg
tower circle
Perkasie, PA 18944

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965316 ) Email related to Bill Shock

CIMS00002965316Control ID :

hatreinen@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

harold treinen
2212 se 26th ave
portland, OR 97214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965317 ) Email related to Bill Shock

CIMS00002965317Control ID :

elana.brooklyn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elana Levin
127 Grand Street #10
Brooklyn, NY 11211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965318 ) Email related to Bill Shock

CIMS00002965318Control ID :

poetphotographer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Gelinas
17 Garden St
West Springfield, MA 01089

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965319 ) Email related to Bill Shock

CIMS00002965319Control ID :

jaredvandergriff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Vandergriff
4222 Shaw Blvd
St. Louis, MO 63110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965323 ) Email related to Bill Shock

CIMS00002965323Control ID :

skittlesgirl6@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:24 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Boyd
19960 Minnetonka Blvd
Deephaven, MN 55331

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965324 ) Email related to Bill Shock

CIMS00002965324Control ID :

blake3b@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:23 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blake Bentley
711 Randolph Ave
Pulaski, VA 24301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965325 ) Email related to Bill Shock

CIMS00002965325Control ID :

essentialemail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:23 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. David Nichols
24685 Kings Road
Laguna Niguel, CA 92677
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CIMS Report  ( CIMS00002965326 ) Email related to Bill Shock

CIMS00002965326Control ID :

lsutherland@unitydallas.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Sutherland
9007 Forest Hills Blvd.
Dallas, TX 75218

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965327 ) Email related to Bill Shock

CIMS00002965327Control ID :

kwolff@maddocsoftware.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karne wolff
100 Burtt Rd
Andover, MA 01810

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965328 ) Email related to Bill Shock

CIMS00002965328Control ID :

jen@kdavidson.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Davidson
8432 N Curtis Ave
Portland, OR 97217

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965329 ) Email related to Bill Shock

CIMS00002965329Control ID :

punkiepye@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Stephens
1070 ne 212 terr
Miami, FL 33179
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CIMS Report  ( CIMS00002965330 ) Email related to Bill Shock

CIMS00002965330Control ID :

ftudc@sltnet.lkFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:14 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. G.V.D. Tilakasiri
59/3, Vinayalankaara Mw,
Colombo, AL xxxxx
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CIMS Report  ( CIMS00002965331 ) Email related to Bill Shock

CIMS00002965331Control ID :

dlkilby2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Kilby
12474 Starcrest #207
San Antonio, TX 78216

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965332 ) Email related to Bill Shock

CIMS00002965332Control ID :

ngh55129@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Hale
681 Lake View Echo
Woodbury, MN 55129

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965333 ) Email related to Bill Shock

CIMS00002965333Control ID :

elscrappo@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark McCole
385 Browns Hill Rd
Valencia, PA 16059
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CIMS Report  ( CIMS00002965334 ) Email related to Bill Shock

CIMS00002965334Control ID :

sarasingh92@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarabjit Singh
123 Cronin Dr.
Santa Clara, CA 95051

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965336 ) Email related to Bill Shock

CIMS00002965336Control ID :

jmurrayil@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Murray
379 Alta Ln
Glendale Hts, IL 60139

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965337 ) Email related to Bill Shock

CIMS00002965337Control ID :

myu2k@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael  yu
20647 golden ridge drive
ashburn, VA 20147
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CIMS Report  ( CIMS00002965338 ) Email related to Bill Shock

CIMS00002965338Control ID :

clw2350@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Williams
2350 Belmont Rd
Arnoldsville, GA 30619
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CIMS Report  ( CIMS00002965339 ) Email related to Bill Shock

CIMS00002965339Control ID :

lisalotus@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisa lintner
708 buttercup rd
hailey, ID 83333
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CIMS Report  ( CIMS00002965340 ) Email related to Bill Shock

CIMS00002965340Control ID :

pridetampabay@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R. Zeke Fread
2907 W. San Rafael Street
Tampa, FL 33629
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CIMS Report  ( CIMS00002965341 ) Email related to Bill Shock

CIMS00002965341Control ID :

sue.sweterlitsch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue Sweterlitsch
19 Alpine Way
Swannanoa, NC 28778
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CIMS Report  ( CIMS00002965342 ) Email related to Bill Shock

CIMS00002965342Control ID :

jacksondreynolds@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackson Reynolds
804 East Moravian Bend
Chatsworth, GA 30705
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CIMS Report  ( CIMS00002965343 ) Email related to Bill Shock

CIMS00002965343Control ID :

kelly270@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kelly west
p.o. box 1131
flat rock, NC 28731
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CIMS Report  ( CIMS00002965344 ) Email related to Bill Shock

CIMS00002965344Control ID :

pcmetz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Metz
6137 Oneida Drive
San Jose, CA 95123
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CIMS Report  ( CIMS00002965345 ) Email related to Bill Shock

CIMS00002965345Control ID :

chloe.akers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chloe Akers
3355 SE 15th Ave.
Portland, OR 97202
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CIMS Report  ( CIMS00002965346 ) Email related to Bill Shock

CIMS00002965346Control ID :

tatezi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cyndi Mears
1317-1/2 West Touhy Avenue
Chicago, IL 60626
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CIMS Report  ( CIMS00002965348 ) Email related to Bill Shock

CIMS00002965348Control ID :

berg_sarah@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  11:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Berg
3341 21st Street
San Francisco, CA 94110
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CIMS Report  ( CIMS00002965349 ) Email related to Bill Shock

CIMS00002965349Control ID :

jimunsinn@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. jim unsinn
6449 Rhodes Ave
North Hollywood, CA 91606
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CIMS Report  ( CIMS00002965350 ) Email related to Bill Shock

CIMS00002965350Control ID :

gwertime@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Geoff Wertime
140 Stockton Street
Hightstown, NJ 08520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965351 ) Email related to Bill Shock

CIMS00002965351Control ID :

mlb618@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Balfoort
1606 Stanley Dr.
Benton Harbor, MI 49022
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CIMS Report  ( CIMS00002965352 ) Email related to Bill Shock

CIMS00002965352Control ID :

dennis@dennis-elliott.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Dennis Elliott
1205 Whitby Road
Richmond, VA 23227
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CIMS Report  ( CIMS00002965353 ) Email related to Bill Shock

CIMS00002965353Control ID :

mckenneyl2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LURLENE MCKENNEY
PO BOX 640704
EL PASO, TX 79904
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CIMS Report  ( CIMS00002965354 ) Email related to Bill Shock

CIMS00002965354Control ID :

change.org@crewstopia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Crews
309 Del Flora St
Oceanside, CA 92058
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CIMS Report  ( CIMS00002965355 ) Email related to Bill Shock

CIMS00002965355Control ID :

cheezygoddess@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:50 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Chitwood
1801 Jason dr apt 106
Denton, TX 76205
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CIMS Report  ( CIMS00002965356 ) Email related to Bill Shock

CIMS00002965356Control ID :

econurse@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Caruso
7 Lumax Road
Los Lunas, NM 87031
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CIMS Report  ( CIMS00002965357 ) Email related to Bill Shock

CIMS00002965357Control ID :

henryke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Henry
245 Hasfitz Ln
Columbus, NC 28722
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CIMS Report  ( CIMS00002965358 ) Email related to Bill Shock

CIMS00002965358Control ID :

ja@cearnal.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Andrulaitis
2921 Paseo del Refugio
Santa Barbara, CA 93105
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CIMS Report  ( CIMS00002965359 ) Email related to Bill Shock

CIMS00002965359Control ID :

lamalone1010@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Malone
71 w coconino pl
chandler, AZ 85248
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CIMS Report  ( CIMS00002965360 ) Email related to Bill Shock

CIMS00002965360Control ID :

bardaje@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lani Bardaje
1826 North Capitol St NW Unit 2
washington, DC 20002
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CIMS Report  ( CIMS00002965361 ) Email related to Bill Shock

CIMS00002965361Control ID :

jibarodepr@vipze.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel Colon
Calle D #252 Bda.Buena Vista Hato Rey
San Juan, PR 00917
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CIMS Report  ( CIMS00002965362 ) Email related to Bill Shock

CIMS00002965362Control ID :

nickygy@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicky GonzÃ¡lez Yuen
2311 A Russell Street
Berkeley, CA 94705
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CIMS Report  ( CIMS00002965363 ) Email related to Bill Shock

CIMS00002965363Control ID :

carebee2001@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Carey
51579 Gates Bridge E
Gates, OR 97346-9611
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CIMS Report  ( CIMS00002965364 ) Email related to Bill Shock

CIMS00002965364Control ID :

lucybegg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucy  Begg
1311 Taylor St
Austin, TX 78702
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CIMS Report  ( CIMS00002965365 ) Email related to Bill Shock

CIMS00002965365Control ID :

carobied@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Bied
52 Spadina
Ottawa,  K1Y 2B6
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CIMS Report  ( CIMS00002965366 ) Email related to Bill Shock

CIMS00002965366Control ID :

capn_arness@warpmail.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Arthur Harness
p.o.b 1004
Morro Bay, CA 93443

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965367 ) Email related to Bill Shock

CIMS00002965367Control ID :

jetsetpress@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris taylor
no way
altadena, CA 91001
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CIMS Report  ( CIMS00002965368 ) Email related to Bill Shock

CIMS00002965368Control ID :

rpbostick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. rp bostick
259 1st ave apt A
salt lake city, UT 84103
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CIMS Report  ( CIMS00002965369 ) Email related to Bill Shock

CIMS00002965369Control ID :

p_pedersen913@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny Pedersen
316 E Harrison St #301
Seattle, WA 98102
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CIMS Report  ( CIMS00002965370 ) Email related to Bill Shock

CIMS00002965370Control ID :

rianda_anderson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rianda Anderson
413 Walsingham Way
Norfolk, VA 23505
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CIMS Report  ( CIMS00002965371 ) Email related to Bill Shock

CIMS00002965371Control ID :

pammysue2007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:34 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pam stroupe
3319 Tempo Lane
Apt. D
Fort Mill, SC 29707
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CIMS Report  ( CIMS00002965372 ) Email related to Bill Shock

CIMS00002965372Control ID :

ukeyn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nishi ukey
Bellevue
Bellevue, WA 98005
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CIMS Report  ( CIMS00002965373 ) Email related to Bill Shock

CIMS00002965373Control ID :

masteryoda101002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Mack
992 Lieds rd.
Coatesville, PA 19320
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CIMS Report  ( CIMS00002965374 ) Email related to Bill Shock

CIMS00002965374Control ID :

cklarson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Larson
701-B Carolyn Ave
Austin, TX 78705
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CIMS Report  ( CIMS00002965375 ) Email related to Bill Shock

CIMS00002965375Control ID :

davideaston@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Easton
53 Menzel Ave
Maplewood, NJ 07040
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CIMS Report  ( CIMS00002965376 ) Email related to Bill Shock

CIMS00002965376Control ID :

veroniquemgraham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronique Graham 
204 Huntington St
Brooklyn, NY 11331
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CIMS Report  ( CIMS00002965377 ) Email related to Bill Shock

CIMS00002965377Control ID :

jluskin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Luskin
34 Stedman Street
Chelmsford, MA 01824
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CIMS Report  ( CIMS00002965378 ) Email related to Bill Shock

CIMS00002965378Control ID :

susanpernot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan pernot
5098 Rd 24.5
Cortez, CO 81321
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CIMS Report  ( CIMS00002965379 ) Email related to Bill Shock

CIMS00002965379Control ID :

amandamaudjones@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Jones
126 2nd ave
San Francisco, CA 94118
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CIMS Report  ( CIMS00002965380 ) Email related to Bill Shock

CIMS00002965380Control ID :

humanist111@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patsyann Pitts
1282 County Rd. 223
Delta, AL 36258
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CIMS Report  ( CIMS00002965381 ) Email related to Bill Shock

CIMS00002965381Control ID :

wfnusbaum@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Nusbaum
2916 Gettysburg Avenue South
Saint Louis Park, MN 55426
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CIMS Report  ( CIMS00002965382 ) Email related to Bill Shock

CIMS00002965382Control ID :

chernade@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryll Souder
38 Beal st. #2
Winthrop, MA 02152
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CIMS Report  ( CIMS00002965383 ) Email related to Bill Shock

CIMS00002965383Control ID :

imtl@cruzio.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Levich
1177 California Street
San Francisco, CA 94108
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CIMS Report  ( CIMS00002965384 ) Email related to Bill Shock

CIMS00002965384Control ID :

lola7cs@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:27 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lola Sorensen
141 Nautilus Rd
St. Augustine, FL 32086
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CIMS Report  ( CIMS00002965385 ) Email related to Bill Shock

CIMS00002965385Control ID :

elpia222@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bobby Martell
153 Belmont St
Fall River, MA 02720
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CIMS Report  ( CIMS00002965386 ) Email related to Bill Shock

CIMS00002965386Control ID :

tamaragaliulina@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamara Galiulina
163/9 Boris Bogatkov street, apt.80
Novosibirsk,  630017
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CIMS Report  ( CIMS00002965387 ) Email related to Bill Shock

CIMS00002965387Control ID :

acarli@esm.rochester.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Alice Carli
199 Warwick Avenue
Rochester, NY 14611

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965388 ) Email related to Bill Shock

CIMS00002965388Control ID :

baita@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Aita
7005 Hazel Cotter Ct.
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002965389 ) Email related to Bill Shock

CIMS00002965389Control ID :

esarahdw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah D
50000
capital, AZ 56432
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CIMS Report  ( CIMS00002965390 ) Email related to Bill Shock

CIMS00002965390Control ID :

dtorr666@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dameon Torrey
846 Gilbert St
Atlanta, GA 30316
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CIMS Report  ( CIMS00002965391 ) Email related to Bill Shock

CIMS00002965391Control ID :

dixons@wlu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:14 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Dixon
2 Estill St.
Lexington, VA 24450
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CIMS Report  ( CIMS00002965392 ) Email related to Bill Shock

CIMS00002965392Control ID :

christopherpaint@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Blood
6901 Marble Ave NE
Albquerque, NM 87110
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CIMS Report  ( CIMS00002965393 ) Email related to Bill Shock

CIMS00002965393Control ID :

cdf@jazzradiodc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:14 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carl david farley
6231 Covered Bridge Road
burke, VA 22015
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CIMS Report  ( CIMS00002965394 ) Email related to Bill Shock

CIMS00002965394Control ID :

ingrid.holmdahl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ingrid Holmdahl
Jaktlyckan 12
HovÃ¥s,  43652
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CIMS Report  ( CIMS00002965395 ) Email related to Bill Shock

CIMS00002965395Control ID :

balt35228@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:13 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cal Hastings
55 Masthead Drive
Warwick, RI 02886
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CIMS Report  ( CIMS00002965396 ) Email related to Bill Shock

CIMS00002965396Control ID :

p.tata@idc-america.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Prakasam Tata
1213 Stonebriar Court
Naperville, IL 60540
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CIMS Report  ( CIMS00002965397 ) Email related to Bill Shock

CIMS00002965397Control ID :

kneedleman@med-errs.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristine Needleman
580 Mockingbird Way
Warrington, PA 18976
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CIMS Report  ( CIMS00002965398 ) Email related to Bill Shock

CIMS00002965398Control ID :

moeskido@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Maurice Kessler
500 Dorian Road
Westfield, NJ 07090
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CIMS Report  ( CIMS00002965399 ) Email related to Bill Shock

CIMS00002965399Control ID :

ericavassilos@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erica Vassilos
733 N. Noble Street, Unit 3F
Chicago, IL 60642-5243
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CIMS Report  ( CIMS00002965400 ) Email related to Bill Shock

CIMS00002965400Control ID :

samuelsondoug@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Samuelson
8711 Chippendale Court
Annandale, VA 22003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965401 ) Email related to Bill Shock

CIMS00002965401Control ID :

robin26119@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Robbins
51 Harvard Street
Hartford, CT 06106
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CIMS Report  ( CIMS00002965402 ) Email related to Bill Shock

CIMS00002965402Control ID :

bax22@drexel.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara interlandi
3141 chestnut st
philadelphia, PA 19104
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CIMS Report  ( CIMS00002965403 ) Email related to Bill Shock

CIMS00002965403Control ID :

winniew83@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Winnie Wong
1899 california st.
San Francisco, CA 94109
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CIMS Report  ( CIMS00002965404 ) Email related to Bill Shock

CIMS00002965404Control ID :

laurenerap@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurene Rapoza
125 Glendale Dr
Wilmington, NC 28401
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CIMS Report  ( CIMS00002965405 ) Email related to Bill Shock

CIMS00002965405Control ID :

khuddleston@clearwire.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KAY HUDDLESTON
6910 Elephant Rd.
LUBBOCK, TX 79407
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CIMS Report  ( CIMS00002965406 ) Email related to Bill Shock

CIMS00002965406Control ID :

grungefher@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

fernanda fajardo
150 Lakeview drive #204
weston, FL 33326
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CIMS Report  ( CIMS00002965407 ) Email related to Bill Shock

CIMS00002965407Control ID :

jameeb2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:04 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jame'e Brazie'r
2901 S El Camino Real 
San Mateo, CA 94403
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CIMS Report  ( CIMS00002965408 ) Email related to Bill Shock

CIMS00002965408Control ID :

emmaclaudius@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:04 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Claudius
7723 Pennsylvania Ave
Kansas City, MO 64114
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CIMS Report  ( CIMS00002965409 ) Email related to Bill Shock

CIMS00002965409Control ID :

phyllisdweiner@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:04 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phyllis Weiner
200-11 Keno Ave.
Hollis, NY 11423
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CIMS Report  ( CIMS00002965410 ) Email related to Bill Shock

CIMS00002965410Control ID :

jr_arias@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge R Arias
P.O. Box 6523
Aurora, IL 60598
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CIMS Report  ( CIMS00002965411 ) Email related to Bill Shock

CIMS00002965411Control ID :

anyagoldstein@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Anya Goldstein
1550 S. Saltair #3
Los Angeles, CA 90025
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CIMS Report  ( CIMS00002965412 ) Email related to Bill Shock

CIMS00002965412Control ID :

mulchmeister@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:03 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabriel Avenna
3666 Westwood Blvd., #202
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002965413 ) Email related to Bill Shock

CIMS00002965413Control ID :

bpostel@alumnae.mills.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Postel
351 West Bissell Avenue
Richmond, CA 94801
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CIMS Report  ( CIMS00002965414 ) Email related to Bill Shock

CIMS00002965414Control ID :

dfowles@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Fowles
23736 Woodfield Road
Gaithersburg, MD 20882
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CIMS Report  ( CIMS00002965415 ) Email related to Bill Shock

CIMS00002965415Control ID :

trout4u2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Calcaterra
2189 ACR 565
Vandalia, MO 63382
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CIMS Report  ( CIMS00002965416 ) Email related to Bill Shock

CIMS00002965416Control ID :

sandispires@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  10:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandi Spires
1105 N SAGE CT
Silicon Valley, CA 94087
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CIMS Report  ( CIMS00002965417 ) Email related to Bill Shock

CIMS00002965417Control ID :

eaton_organic@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel Eaton
Hwy 186 , #5608
High Shoals, GA 30645
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CIMS Report  ( CIMS00002965418 ) Email related to Bill Shock

CIMS00002965418Control ID :

mcederburg@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Cederburg
1104 SE Country Lane  
Lees Summit, MO 64081
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CIMS Report  ( CIMS00002965419 ) Email related to Bill Shock

CIMS00002965419Control ID :

lita46953@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:54 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lolita Cook
45 W. Old Kokomo Rd
Marion, IN 46953
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CIMS Report  ( CIMS00002965420 ) Email related to Bill Shock

CIMS00002965420Control ID :

strolyn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Strohm
21405 Shainsky Rd. 
Sonoma, CA 95476
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CIMS Report  ( CIMS00002965421 ) Email related to Bill Shock

CIMS00002965421Control ID :

vsivan80@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vidya Sivan
27 Phillips Street
Boston, MA 02114
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CIMS Report  ( CIMS00002965422 ) Email related to Bill Shock

CIMS00002965422Control ID :

jscoach@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Julia Stewart
1380-3 Willow Brook Cove Court
St. Louis, MO 63146
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CIMS Report  ( CIMS00002965423 ) Email related to Bill Shock

CIMS00002965423Control ID :

jbcc@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:52 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Black
40308 Holik Rd.
Hempstead, TX 77445
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CIMS Report  ( CIMS00002965424 ) Email related to Bill Shock

CIMS00002965424Control ID :

lcpetty@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:52 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Collins-Petty
20 Serviceberry Ct
Lake Saint Louis, MO 63367
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CIMS Report  ( CIMS00002965425 ) Email related to Bill Shock

CIMS00002965425Control ID :

leeucbk@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:52 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Lisa Marie Gill 
8601 Falls Run Rd 
Ellicott City, MD 21043
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CIMS Report  ( CIMS00002965426 ) Email related to Bill Shock

CIMS00002965426Control ID :

hopesuez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Penna
4203 Moog Rd
Holiday, FL 34691
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CIMS Report  ( CIMS00002965427 ) Email related to Bill Shock

CIMS00002965427Control ID :

herring556@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Herring
5235 fortress circle
Valdosta, GA 31605
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CIMS Report  ( CIMS00002965428 ) Email related to Bill Shock

CIMS00002965428Control ID :

dennisc8per@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis  Cooper
1350 W Greenleaf Ave
Chicago, IL 60626
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CIMS Report  ( CIMS00002965429 ) Email related to Bill Shock

CIMS00002965429Control ID :

jessica.towery@tsca.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Towery
317 Neptune Ave 2nd Floor
Jersey City, NJ 07305
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CIMS Report  ( CIMS00002965430 ) Email related to Bill Shock

CIMS00002965430Control ID :

allyson.neville@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allyson Neville-Morgan
Davis Place, NW
Washington, DC 20007
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CIMS Report  ( CIMS00002965431 ) Email related to Bill Shock

CIMS00002965431Control ID :

kuulski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:44 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

luis  coriano
1437 adams ave
philadelphia, PA 19124
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CIMS Report  ( CIMS00002965432 ) Email related to Bill Shock

CIMS00002965432Control ID :

swalker@rohcg.on.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Selena Walker
34 Whalings Circle
Stittsville, FL k2s1s4
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CIMS Report  ( CIMS00002965433 ) Email related to Bill Shock

CIMS00002965433Control ID :

jrfcohn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:43 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Cohn
53 Lempa Road
Holland, PA 18966
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CIMS Report  ( CIMS00002965434 ) Email related to Bill Shock

CIMS00002965434Control ID :

mikeshieldsrows@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Why can't the bill be simple and easy to understand?

mike shields
143 Clough Pond
Canterbury, NH 03224
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CIMS Report  ( CIMS00002965435 ) Email related to Bill Shock

CIMS00002965435Control ID :

vipressverity@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tracey martin
28574 Regent Ct S
Southfield, MI 48076-2434
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CIMS Report  ( CIMS00002965436 ) Email related to Bill Shock

CIMS00002965436Control ID :

reza@daughertymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reza Daugherty
3 N. Morgan Ave.
Havertown, PA 19083
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CIMS Report  ( CIMS00002965437 ) Email related to Bill Shock

CIMS00002965437Control ID :

demingp@missouri.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Deming
2900 Trailside Dr.
Columbia, MO 65203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965438 ) Email related to Bill Shock

CIMS00002965438Control ID :

sharhbby@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Hobby
54 W. North Street
Stamford, CT 06902
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CIMS Report  ( CIMS00002965439 ) Email related to Bill Shock

CIMS00002965439Control ID :

lek2@case.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

l i n d a  k a r a f f a
2553 s. taylor rd.
cleveland hts, OH 44118
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CIMS Report  ( CIMS00002965440 ) Email related to Bill Shock

CIMS00002965440Control ID :

melissa@telecomtrainingcorporation.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Harris
3437 Stokesmont Rd.
Nashville, TN 37215
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CIMS Report  ( CIMS00002965441 ) Email related to Bill Shock

CIMS00002965441Control ID :

kdarlington@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate Darlington
PO Box 774064
Steamboat Springs, CO 80477
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CIMS Report  ( CIMS00002965443 ) Email related to Bill Shock

CIMS00002965443Control ID :

flminer979@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacklyn Cooper
2833 Westchester Dr. SW
Decatur, AL 35603
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CIMS Report  ( CIMS00002965444 ) Email related to Bill Shock

CIMS00002965444Control ID :

bienzrw@muc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosemary Bienz
415 Vincent St
Alliance, OH 44601
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CIMS Report  ( CIMS00002965445 ) Email related to Bill Shock

CIMS00002965445Control ID :

lesgustafson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

leslie gustafson
24 w. elliot st
woodland, CA 95776
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CIMS Report  ( CIMS00002965446 ) Email related to Bill Shock

CIMS00002965446Control ID :

mchandler@edmarcorp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marguerite Chandler
PO Box 250
Cape May Point, NJ 08212
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CIMS Report  ( CIMS00002965447 ) Email related to Bill Shock

CIMS00002965447Control ID :

spetlin@wanadoo.frFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah PETLIN
115 West Broadway
NY, NY 10013
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CIMS Report  ( CIMS00002965448 ) Email related to Bill Shock

CIMS00002965448Control ID :

mia_corinha@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mia Corinha
21 High St
Nahant, MA 01908
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CIMS Report  ( CIMS00002965449 ) Email related to Bill Shock

CIMS00002965449Control ID :

tpeters95@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Peterson
716 south avenue w
Westfield, NJ 07090
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CIMS Report  ( CIMS00002965450 ) Email related to Bill Shock

CIMS00002965450Control ID :

change@kivafriends.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Alamo
PO Box 1044
Geneva, NY 14456
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CIMS Report  ( CIMS00002965451 ) Email related to Bill Shock

CIMS00002965451Control ID :

jthurab@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliet  Thurab
1705 Presidental Way, Unit B201
West Palm Beach, FL 33401
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CIMS Report  ( CIMS00002965452 ) Email related to Bill Shock

CIMS00002965452Control ID :

celesteallen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Celeste Allen
5826 Ayala Ave
Oakland, CA 94609

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965453 ) Email related to Bill Shock

CIMS00002965453Control ID :

susanclinkscales@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Clinkscales
1525 N 13th St
Duncan, OK 73533
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CIMS Report  ( CIMS00002965454 ) Email related to Bill Shock

CIMS00002965454Control ID :

cmarshallrd@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Marshall
7850 80th Pl SE
Mercer Island, WA 98040
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CIMS Report  ( CIMS00002965455 ) Email related to Bill Shock

CIMS00002965455Control ID :

jeniwren1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Arndts
409 S. Clinton St.
Albion, MI 49224
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CIMS Report  ( CIMS00002965456 ) Email related to Bill Shock

CIMS00002965456Control ID :

ibrissac@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabelle Brissac
1983 ocean street extension
santa Cruz, CA  95060
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CIMS Report  ( CIMS00002965457 ) Email related to Bill Shock

CIMS00002965457Control ID :

navarrodavid@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Navarro
2152 Ensenada Terrace
Weston, FL 33327
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CIMS Report  ( CIMS00002965458 ) Email related to Bill Shock

CIMS00002965458Control ID :

sfojws@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:05 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Spallone
360 Guerrero St.
San Francisco, CA 94103
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CIMS Report  ( CIMS00002965459 ) Email related to Bill Shock

CIMS00002965459Control ID :

blake3b@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Blake Bentley
711 Randolph Ave
Pulaski, VA 24301
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CIMS Report  ( CIMS00002965460 ) Email related to Bill Shock

CIMS00002965460Control ID :

livestrong456@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:02 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney Cole
2386 Huntsman Path
Monroe, GA 30655
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CIMS Report  ( CIMS00002965461 ) Email related to Bill Shock

CIMS00002965461Control ID :

jasl@brandeis.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Levitan
24 howard
Waltham, MA 02354
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CIMS Report  ( CIMS00002965462 ) Email related to Bill Shock

CIMS00002965462Control ID :

plongobardi@gsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Longobardi
1090 Standard Drive NE
Atlanta, GA 30319
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CIMS Report  ( CIMS00002965463 ) Email related to Bill Shock

CIMS00002965463Control ID :

babs@ilikeme.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   9:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Babs Bell Hajdusiewicz
301 Briarvista Way NE
Atlanta, GA 30329
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CIMS Report  ( CIMS00002965464 ) Email related to Bill Shock

CIMS00002965464Control ID :

lutz.robin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Lutz
4417 Stonefield Dr
Oshkosh, WI 54902
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CIMS Report  ( CIMS00002965465 ) Email related to Bill Shock

CIMS00002965465Control ID :

jdbreneman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:56 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Breneman
1039 Chestnut Druve
Harrisonburg, VA 22801
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CIMS Report  ( CIMS00002965466 ) Email related to Bill Shock

CIMS00002965466Control ID :

carmafields@wowway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carma Fields
8016 Crete Lane
Blacklick, OH 43004
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CIMS Report  ( CIMS00002965467 ) Email related to Bill Shock

CIMS00002965467Control ID :

luksiche@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:53 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elaine luksich
102 rustic road
port jefferson, NY 11777-2033
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CIMS Report  ( CIMS00002965468 ) Email related to Bill Shock

CIMS00002965468Control ID :

nyccwriter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cc h
38 Aspen Ct
new york, NY 12524
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CIMS Report  ( CIMS00002965469 ) Email related to Bill Shock

CIMS00002965469Control ID :

skelee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eleonore de liedekerke
regent 24
Barcelona, CA 1000
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CIMS Report  ( CIMS00002965470 ) Email related to Bill Shock

CIMS00002965470Control ID :

ashley_v_drake@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Victoria Drake
5779 E Linden St
Tucson, AZ 85712
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CIMS Report  ( CIMS00002965471 ) Email related to Bill Shock

CIMS00002965471Control ID :

tbradyclark@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Clark
2321 E 52nd St, #46
Indianapolis, IN 46205
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CIMS Report  ( CIMS00002965472 ) Email related to Bill Shock

CIMS00002965472Control ID :

jdmitch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Mitchell
15720 W 143rd Terrace
Olathe, KS 66062
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CIMS Report  ( CIMS00002965473 ) Email related to Bill Shock

CIMS00002965473Control ID :

kkubota1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kana Kubota
4850 Washtenaw Ave. C7
Ann Arbor, MI 48108
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CIMS Report  ( CIMS00002965474 ) Email related to Bill Shock

CIMS00002965474Control ID :

lhartg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucinda Hart-Gonzalez
2771 Paradise Rd
Reynoldsville, PA 15851
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CIMS Report  ( CIMS00002965475 ) Email related to Bill Shock

CIMS00002965475Control ID :

karebear3486@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:47 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Friswell
Hightrail Dr
Allen, TX 75002
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CIMS Report  ( CIMS00002965476 ) Email related to Bill Shock

CIMS00002965476Control ID :

mattz@gfsnet.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Zipin
3120 Midvale Ave
Philadelphia, PA 19129
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CIMS Report  ( CIMS00002965477 ) Email related to Bill Shock

CIMS00002965477Control ID :

ronvharding@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:46 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Harding
425 Rockwood Trail
Winchester, VA 22602
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CIMS Report  ( CIMS00002965478 ) Email related to Bill Shock

CIMS00002965478Control ID :

christopher.richmond@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Richmond
1605 7th St NW Unit 6
Washington, DC 20001
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CIMS Report  ( CIMS00002965479 ) Email related to Bill Shock

CIMS00002965479Control ID :

julie@nenni.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:42 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Couch
1041 Sierra Court
Carlisle, OH 45005
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CIMS Report  ( CIMS00002965480 ) Email related to Bill Shock

CIMS00002965480Control ID :

keyannabean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keyanna Bean
2033 Beatrice Ct. #3
San Jose, CA 95128
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CIMS Report  ( CIMS00002965481 ) Email related to Bill Shock

CIMS00002965481Control ID :

ricky49w@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Weaver
130 Hancock Street
Clymer, PA 15728
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CIMS Report  ( CIMS00002965482 ) Email related to Bill Shock

CIMS00002965482Control ID :

jcarosone@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josephine  Carosone
62 Pierrepont St.,  Apt. 2a
Brooklyn, NY 11201
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CIMS Report  ( CIMS00002965483 ) Email related to Bill Shock

CIMS00002965483Control ID :

soocoop@runbox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:41 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan cooper
101 Gedney St Apt 6X
nyack, NY 10960
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CIMS Report  ( CIMS00002965484 ) Email related to Bill Shock

CIMS00002965484Control ID :

phalpin@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:37 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Halpin
222 N. Kalamazoo Mall #370
Kalamazoo, MI 49007
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CIMS Report  ( CIMS00002965485 ) Email related to Bill Shock

CIMS00002965485Control ID :

rstammer@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Stammer
2737 Harvest Drive
Sarasota, FL 34240
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CIMS Report  ( CIMS00002965486 ) Email related to Bill Shock

CIMS00002965486Control ID :

ccdidier@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cody Didier
349 S 7th Ave
West Bend, WI 53095
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CIMS Report  ( CIMS00002965487 ) Email related to Bill Shock

CIMS00002965487Control ID :

sam-sayers@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samantha Sayers
660 Archwood 
Ann Arbor, MI 48103
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CIMS Report  ( CIMS00002965489 ) Email related to Bill Shock

CIMS00002965489Control ID :

adobbs@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:36 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amie hobbs
610 sunny pass dr
ofallon, MO 63366
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CIMS Report  ( CIMS00002965490 ) Email related to Bill Shock

CIMS00002965490Control ID :

a248@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Rhodes
5617 Arbor Pointe Circle
Kalamazoo, MI 49001
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CIMS Report  ( CIMS00002965491 ) Email related to Bill Shock

CIMS00002965491Control ID :

mf@zeluck.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:33 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marty Fishman
156 Wright Ave
Deer Park, NY 11729
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CIMS Report  ( CIMS00002965492 ) Email related to Bill Shock

CIMS00002965492Control ID :

amy.shankle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

A. S.
19 S. Brunswick St. Apt. A
Richmond, VA 23220
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CIMS Report  ( CIMS00002965493 ) Email related to Bill Shock

CIMS00002965493Control ID :

slwineboy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clyde Larsen
1880 Park Street
Salt Lake City, UT 84105
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CIMS Report  ( CIMS00002965494 ) Email related to Bill Shock

CIMS00002965494Control ID :

misaacs@legacy-development.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Mark Isaacs
2001 Lancashire Ave Suite 109
Louisville, KY 40205
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CIMS Report  ( CIMS00002965495 ) Email related to Bill Shock

CIMS00002965495Control ID :

hva2002@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:32 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Helen  Arnold
2051 Frederick Douglass Blvd
New York, NY 10026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965496 ) Email related to Bill Shock

CIMS00002965496Control ID :

mogden@zoominternet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ogden
3963 Huffman Road
Medina, OH 44256
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CIMS Report  ( CIMS00002965497 ) Email related to Bill Shock

CIMS00002965497Control ID :

baldevk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Baldev Kapoor
27 west king st.
shippensburg, PA 17257
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CIMS Report  ( CIMS00002965498 ) Email related to Bill Shock

CIMS00002965498Control ID :

jwalters@ivysea.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Walters
75 Concord Avenue
San Francisco, CA 94118
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CIMS Report  ( CIMS00002965500 ) Email related to Bill Shock

CIMS00002965500Control ID :

gregporter@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Porter
209 E Live Oak St
Austin, TX 78704
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CIMS Report  ( CIMS00002965501 ) Email related to Bill Shock

CIMS00002965501Control ID :

biscotti2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Alabiso
26 Dillingham Way
Plymouth, MA 02360
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CIMS Report  ( CIMS00002965502 ) Email related to Bill Shock

CIMS00002965502Control ID :

pisces4peace@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:26 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Salomon
600 Langsdorf Dr.
Fullerton, CA 92831
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CIMS Report  ( CIMS00002965503 ) Email related to Bill Shock

CIMS00002965503Control ID :

brothawill63@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:25 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Will Henderson
Seaview Court
Bayonne, NJ 07002
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CIMS Report  ( CIMS00002965504 ) Email related to Bill Shock

CIMS00002965504Control ID :

leiareisner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:23 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leia Reisner
27 Hemlock Street
Concord, MA 01742
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CIMS Report  ( CIMS00002965505 ) Email related to Bill Shock

CIMS00002965505Control ID :

peggykelsey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

peggy kelsey
1445 Alegria Rd
austin, TX 78757
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CIMS Report  ( CIMS00002965506 ) Email related to Bill Shock

CIMS00002965506Control ID :

pradeepesteves@vsnl.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pradeep Esteves
#79 5th Street, Bank Avenue, HRBR Layout
Bangalore, AL 92706
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CIMS Report  ( CIMS00002965507 ) Email related to Bill Shock

CIMS00002965507Control ID :

francesca.r.gagliano@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:22 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francesca Gagliano
2047 N. Hoyne, 3RS
Chicago, IL 60647
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CIMS Report  ( CIMS00002965508 ) Email related to Bill Shock

CIMS00002965508Control ID :

karenstrauch1@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Strauch
148 Cathedral Lane
Sedona, AZ 86336-7126
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CIMS Report  ( CIMS00002965509 ) Email related to Bill Shock

CIMS00002965509Control ID :

ricracric@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:17 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raquel Najera
312 Tobin Drive
Buda, TX 78610
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CIMS Report  ( CIMS00002965510 ) Email related to Bill Shock

CIMS00002965510Control ID :

sonshine2516@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trenni Byler
Dicksonburg Road
Linesville, PA 16424

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965511 ) Email related to Bill Shock

CIMS00002965511Control ID :

arizonaabby@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abigail Jensen
6416 W. Coolidge St.
Phoenix, AZ 85033
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CIMS Report  ( CIMS00002965512 ) Email related to Bill Shock

CIMS00002965512Control ID :

mariajenness@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Jenness
112 Main St, PO Box 364
Damariscotta, ME 04543

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965513 ) Email related to Bill Shock

CIMS00002965513Control ID :

la_2681@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:16 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Armstrong
Henrietta St
Rochester, NY 14620
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CIMS Report  ( CIMS00002965514 ) Email related to Bill Shock

CIMS00002965514Control ID :

marsha.brofkaberends@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Marsha Brofka-Berends
127 PRINCETON ROAD
EXTON, PA 19341
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CIMS Report  ( CIMS00002965515 ) Email related to Bill Shock

CIMS00002965515Control ID :

guermazi@bu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:15 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ali Guermazi
64 Harwich Road
Chestnut Hill, MA 02467

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965516 ) Email related to Bill Shock

CIMS00002965516Control ID :

cscupples@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caleb Cupples
TTU Box 7332
Cookeville, TN 38505
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CIMS Report  ( CIMS00002965517 ) Email related to Bill Shock

CIMS00002965517Control ID :

gerry@adviceco.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerry Goldsholle
2330 Marinship Way, Suite 120
Sausalito CA and New York, NY 94965

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965518 ) Email related to Bill Shock

CIMS00002965518Control ID :

edgery@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edrie Irvine
1001 Spring St Apt 519
Silver Spring, MD 20910
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CIMS Report  ( CIMS00002965519 ) Email related to Bill Shock

CIMS00002965519Control ID :

nlownds@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:12 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norm Lownds
5337 Park Lake Road
East Lansing, MI 48823

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965520 ) Email related to Bill Shock

CIMS00002965520Control ID :

jimhmoreno@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Moreno
3209 Wheat Ave. SW
Decatur, AL 35603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965521 ) Email related to Bill Shock

CIMS00002965521Control ID :

houserh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:10 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Heather Houser
19 Whitman St
North Adams, MA 01247

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965522 ) Email related to Bill Shock

CIMS00002965522Control ID :

debzigs@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

debra zeigler
103 wisconsin
carpentersville, IL 60110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965523 ) Email related to Bill Shock

CIMS00002965523Control ID :

jmoo@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   8:07 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Moore
750 Pearson Street
Des Plaines, IL 60016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965524 ) Email related to Bill Shock

CIMS00002965524Control ID :

junecat1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   6:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

june bullied
100 high park avenue, apt. 403
toronto, CA m6p 2s2

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965525 ) Email related to Bill Shock

CIMS00002965525Control ID :

jlve@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   7:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vladimir Enlow
111 Acklen Park Drive, Apt. D-108
Nashville, TN 37203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965526 ) Email related to Bill Shock

CIMS00002965526Control ID :

vickifoxalot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   4:20 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Fox
190 Herondo St
Heromosa Beach, CA 90254

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965527 ) Email related to Bill Shock

CIMS00002965527Control ID :

alidurand@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:35 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ali Durand
243 Loretta way
eugene, OR 97404
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CIMS Report  ( CIMS00002965529 ) Email related to Bill Shock

CIMS00002965529Control ID :

cassiejopanayis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:30 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cassie Jo Panayis
P.O. box 717
Gold Coast, WA 4217

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965530 ) Email related to Bill Shock

CIMS00002965530Control ID :

laughingfox@snail-mail.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   3:01 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Flowers
242 Sandpiper Dr.
North Topsail Beach, NC 28460

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965531 ) Email related to Bill Shock

CIMS00002965531Control ID :

epcraig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Edward Craig
850 West Fifth Ave #11
Eugene, OR 97402

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965532 ) Email related to Bill Shock

CIMS00002965532Control ID :

indiansummer80@gmx.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   2:11 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Abel
Im Zimmerhof 10
Basel, MI 4000

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965533 ) Email related to Bill Shock

CIMS00002965533Control ID :

bernabelsul@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SULEICA BERNABEL
980 WALTHER BLVD APT 1927
LAWRENCEVILLE, GA 30043

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965534 ) Email related to Bill Shock

CIMS00002965534Control ID :

billihanlon@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:40 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BILLI HANLON
3310 FRENCH AVENUE
WEST SACRAMENTO, CA 95691

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965535 ) Email related to Bill Shock

CIMS00002965535Control ID :

the183rdway@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jesus hilario
6365 nw 200st
miami, FL 33015
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CIMS Report  ( CIMS00002965536 ) Email related to Bill Shock

CIMS00002965536Control ID :

monicakittinger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monica Kittinger
1025 St. Albans Drive
Encinitas, CA 92024
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CIMS Report  ( CIMS00002965537 ) Email related to Bill Shock

CIMS00002965537Control ID :

td1359@mail.ruFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tan Dugi
Ushkov st.
Krasnoyarsk, IL 660113
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CIMS Report  ( CIMS00002965538 ) Email related to Bill Shock

CIMS00002965538Control ID :

mr_msw06@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackey Smith
43653 32nd street East
Lancaster, CA 93535-6214
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CIMS Report  ( CIMS00002965539 ) Email related to Bill Shock

CIMS00002965539Control ID :

marioaguilar76@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:21 amSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mario Aguilar
3000 South 9th Ave #82
Purcell, OK 73080
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CIMS Report  ( CIMS00002965540 ) Email related to Bill Shock

CIMS00002965540Control ID :

goldielocks106@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  11:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DONNA MOCK
106 CRATER LAKE AVE
MEDFORD, OR 97504
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CIMS Report  ( CIMS00002965541 ) Email related to Bill Shock

CIMS00002965541Control ID :

elenamasc1234@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elena lynch
606 s palm ave
indialantic, FL 32903
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CIMS Report  ( CIMS00002965542 ) Email related to Bill Shock

CIMS00002965542Control ID :

neorob6@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  11:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Oberlies
13218 coco palm ct
Bakersfield, CA 93314
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CIMS Report  ( CIMS00002965543 ) Email related to Bill Shock

CIMS00002965543Control ID :

c.compton6090@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Compton
6762 Juniper Lane
Placerville, CA 95667
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CIMS Report  ( CIMS00002965544 ) Email related to Bill Shock

CIMS00002965544Control ID :

joelluedtke@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010  10:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel  Luedtke
P O Box 81
Perkins, MI 49872
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CIMS Report  ( CIMS00002965545 ) Email related to Bill Shock

CIMS00002965545Control ID :

rebeccarios94@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rebecca rios
245 s. o'malley ave
azusa, CA 91702
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CIMS Report  ( CIMS00002965546 ) Email related to Bill Shock

CIMS00002965546Control ID :

amsgirl@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cindi liles
2800 toehill cv
memphis, TN 38128
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CIMS Report  ( CIMS00002965547 ) Email related to Bill Shock

CIMS00002965547Control ID :

amalick01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   9:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alyson Malick
5061 Brittany Lane
Bryn Mawr, PA 19010
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CIMS Report  ( CIMS00002965548 ) Email related to Bill Shock

CIMS00002965548Control ID :

bellabeehee@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   8:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Traci  Hill
400 Mills Ave #208 
Greenville, SC 29605
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CIMS Report  ( CIMS00002965549 ) Email related to Bill Shock

CIMS00002965549Control ID :

mmorga10@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   8:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Melissa Bishop
24 Church St.
Deposit, NY 13754
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CIMS Report  ( CIMS00002965550 ) Email related to Bill Shock

CIMS00002965550Control ID :

ctcruse@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   8:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cate Cruse
430 Meier St.
Spearfish, SD 57783
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CIMS Report  ( CIMS00002965551 ) Email related to Bill Shock

CIMS00002965551Control ID :

anantarupa1893.7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger G. Hatton
475 Lone Oak Dr.,
Thousand Oaks, CA 91362

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965552 ) Email related to Bill Shock

CIMS00002965552Control ID :

happyantonio@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Antonio  Fernandez
35-31 85th st #4b
Jackson heights, NY 11372
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CIMS Report  ( CIMS00002965553 ) Email related to Bill Shock

CIMS00002965553Control ID :

gidgetflyz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy  Hoskins
33861 Golden Lantern
Dana Point, CA 92629
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CIMS Report  ( CIMS00002965554 ) Email related to Bill Shock

CIMS00002965554Control ID :

cheezybaby@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arthur Laster
413 S Kittredge st 
Aurora, CO 80017
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CIMS Report  ( CIMS00002965555 ) Email related to Bill Shock

CIMS00002965555Control ID :

chrissyfroz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christine stuber
11052 Glen Wilding Ln
bloomington, MN 55431
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CIMS Report  ( CIMS00002965556 ) Email related to Bill Shock

CIMS00002965556Control ID :

lildan15@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   7:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Dan Meier
924 West 12th Street
Cedar Falls, IA 50613
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CIMS Report  ( CIMS00002965557 ) Email related to Bill Shock

CIMS00002965557Control ID :

dwill3330@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dominc williams
3344 pleasant hill rd
trenton, NC 28585
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CIMS Report  ( CIMS00002965558 ) Email related to Bill Shock

CIMS00002965558Control ID :

denisedowntown@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Romano
165 Christopher St. 4Z
New York, NY 10014
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CIMS Report  ( CIMS00002965559 ) Email related to Bill Shock

CIMS00002965559Control ID :

jmertes2@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Mertes
8124 Dakota Ln
Chanhassen, MN 55317
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CIMS Report  ( CIMS00002965560 ) Email related to Bill Shock

CIMS00002965560Control ID :

jkilgore22@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Kilgore
7407 hwy 79 south
pine bluff, AR 71603
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CIMS Report  ( CIMS00002965561 ) Email related to Bill Shock

CIMS00002965561Control ID :

gtvail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Vail
2205 Cherry Drive
Pulaski, TN 38478

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965562 ) Email related to Bill Shock

CIMS00002965562Control ID :

patament@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Ament
River View Lane
Minneapolis, MN 55444

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965563 ) Email related to Bill Shock

CIMS00002965563Control ID :

motoboyxxx@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   6:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johnny Powderly
5950 Blanca Ct
Golden, CO 80403
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CIMS Report  ( CIMS00002965564 ) Email related to Bill Shock

CIMS00002965564Control ID :

eganong@live.caFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   5:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Ganong
1638 Heritage Way
Oakville, SC L6M 2Z4

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965565 ) Email related to Bill Shock

CIMS00002965565Control ID :

alerthl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   5:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

holly rowan
3900 swiss tower
dallas, TX 75204

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965566 ) Email related to Bill Shock

CIMS00002965566Control ID :

mary.housel.nj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   5:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARY HOUSEL
354 SOUTH STREET
NEW PROVIDENCE, NJ 07974

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965567 ) Email related to Bill Shock

CIMS00002965567Control ID :

smcarrero@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   5:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan carrero
3401 st. louis ave.
minneapolis, MN 55416

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965568 ) Email related to Bill Shock

CIMS00002965568Control ID :

tornouttheframe@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

FRANK JOST
2746 N Hampden Ct.
Chicago, IL 60614
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CIMS Report  ( CIMS00002965571 ) Email related to Bill Shock

CIMS00002965571Control ID :

kittydoyle@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kitty Doyle
2040 Easton Drive
Petaluma, CA 94952
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CIMS Report  ( CIMS00002965572 ) Email related to Bill Shock

CIMS00002965572Control ID :

shesjetlagd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 10, 2010   4:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Lee
36 W 3rd St.
Deer Park, NY 11729
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CIMS Report  ( CIMS00002965637 ) Email related to Bill Shock

CIMS00002965637Control ID :

poli1@post.tau.ac.ilFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yoav Peled
143 Avenue B, Apt. 12E
New York, NY 10009
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CIMS Report  ( CIMS00002965638 ) Email related to Bill Shock

CIMS00002965638Control ID :

jillhertrich@pvh.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Hertrich
PO Box 54
Middlesex, NJ 08846
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CIMS Report  ( CIMS00002965639 ) Email related to Bill Shock

CIMS00002965639Control ID :

thurston@juniata.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Thurston-Griswold
4760 Cold Springs Rd
Huntingdon, PA 16652
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CIMS Report  ( CIMS00002965640 ) Email related to Bill Shock

CIMS00002965640Control ID :

tswartz@satx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

teri Swartz
1515 Vista del Monte
San Antonio, TX 78216
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CIMS Report  ( CIMS00002965641 ) Email related to Bill Shock

CIMS00002965641Control ID :

katie@westernwatersheds.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

katie fite
1006 n 5th
boise, ID 83702
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CIMS Report  ( CIMS00002965642 ) Email related to Bill Shock

CIMS00002965642Control ID :

anaga@math.wayne.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ahmed Naga
33 S. Plaza Blvd
Rochester Hills, MI 48307
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CIMS Report  ( CIMS00002965643 ) Email related to Bill Shock

CIMS00002965643Control ID :

bale@pil.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lawren Bale
101 Elmwood Ave.
Narberth, PA 19072-2409
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CIMS Report  ( CIMS00002965644 ) Email related to Bill Shock

CIMS00002965644Control ID :

tpikop@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tanner Pikop
1330 Union St. 
San Francisco, CA 94109
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CIMS Report  ( CIMS00002965645 ) Email related to Bill Shock

CIMS00002965645Control ID :

dickvb@kos.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dick von Briesen
178 Wellington Lane Box 184
Springfield Center, NY 13468
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CIMS Report  ( CIMS00002965646 ) Email related to Bill Shock

CIMS00002965646Control ID :

marthabuca@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martha Bucaram
220 26th Street NW Apt 2001
Atlanta, GA 30309
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CIMS Report  ( CIMS00002965647 ) Email related to Bill Shock

CIMS00002965647Control ID :

casellacarlo@tiscalinet.itFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlo Casella
viale Corsica 39
Milan,  20133
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CIMS Report  ( CIMS00002965648 ) Email related to Bill Shock

CIMS00002965648Control ID :

rainy_243@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer McGee
1309 Boxwood Drive
Chesapeake, VA 23323
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CIMS Report  ( CIMS00002965649 ) Email related to Bill Shock

CIMS00002965649Control ID :

burdsmm@slu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Madonna Burds
4731 Michigan Avenue
St Louis, MO 63111
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CIMS Report  ( CIMS00002965650 ) Email related to Bill Shock

CIMS00002965650Control ID :

archon099@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett Durci
(private info.)
Erie, PA 16509
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CIMS Report  ( CIMS00002965651 ) Email related to Bill Shock

CIMS00002965651Control ID :

steve.fullerton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Fullerton
1886 N. Robberson Ave
Springfield, MO 65803
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CIMS Report  ( CIMS00002965652 ) Email related to Bill Shock

CIMS00002965652Control ID :

pamarques@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paulo Marques
17 Holmes Street
Westerly, RI 02891
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CIMS Report  ( CIMS00002965653 ) Email related to Bill Shock

CIMS00002965653Control ID :

leannedefreitas@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leanne de Freitas
1976 Savanna circle 
Fairfield, IA 52556
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CIMS Report  ( CIMS00002965654 ) Email related to Bill Shock

CIMS00002965654Control ID :

maryellenstitt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary  Stitt
813 Jourdan Ave.
New Orleans, LA 70117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965655 ) Email related to Bill Shock

CIMS00002965655Control ID :

gruntzen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Davis
6326 Crest Mount Drive
Holladay, UT 84121-6316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965656 ) Email related to Bill Shock

CIMS00002965656Control ID :

xyscher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank  Zischerk
4337 N. Troy
Chicago, IL 60618
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CIMS Report  ( CIMS00002965657 ) Email related to Bill Shock

CIMS00002965657Control ID :

samir.sulieman@siemens.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

samir sulieman
5 deer valley #4
vernon, NJ 07462
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CIMS Report  ( CIMS00002965658 ) Email related to Bill Shock

CIMS00002965658Control ID :

sphhpsh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Hersch
15305 78th Ave NE
Kenmore, WA 98028-4635
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CIMS Report  ( CIMS00002965659 ) Email related to Bill Shock

CIMS00002965659Control ID :

danajackson16@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dana Jackson
1111 N. Larrabee Street
Los Angeles, CA 90069
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CIMS Report  ( CIMS00002965660 ) Email related to Bill Shock

CIMS00002965660Control ID :

jeffreylsalisbury@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey  Salisbury
535 N. Main St.
Wayland, MI 49348
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CIMS Report  ( CIMS00002965662 ) Email related to Bill Shock

CIMS00002965662Control ID :

geoff_oso@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

G. Robert Chang
North Lincoln Street
Burbank, CA 91506
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CIMS Report  ( CIMS00002965663 ) Email related to Bill Shock

CIMS00002965663Control ID :

dicksindall@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Sindall
107 W. Commerce Street
Bridgeton, NJ 08302
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CIMS Report  ( CIMS00002965664 ) Email related to Bill Shock

CIMS00002965664Control ID :

coceans7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cecilia Flores
784 South Canosa Ct.
Denver, CO 80219
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CIMS Report  ( CIMS00002965665 ) Email related to Bill Shock

CIMS00002965665Control ID :

elisekonpay@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elise Hansen
Revere St
Gloucester, MA 01930
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CIMS Report  ( CIMS00002965666 ) Email related to Bill Shock

CIMS00002965666Control ID :

ktmacgregor@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Macgregor
El Roblar
Ojai, CA 93023
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CIMS Report  ( CIMS00002965667 ) Email related to Bill Shock

CIMS00002965667Control ID :

dpatzer@cityofbuchanan.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Patzer
1316 Margaret Avenue
Mishawaka, IN 46545
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CIMS Report  ( CIMS00002965668 ) Email related to Bill Shock

CIMS00002965668Control ID :

davidallenbauer@email.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bauer
1020 SW 130th Street
Burien, WA 98146
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CIMS Report  ( CIMS00002965669 ) Email related to Bill Shock

CIMS00002965669Control ID :

jay@centerstaging.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Gernsbacher
3925 Peters Rd.
harvey, LA 70058
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CIMS Report  ( CIMS00002965670 ) Email related to Bill Shock

CIMS00002965670Control ID :

scottwok@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

SCOTT WALKER
asdf
afd, CA 90034
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CIMS Report  ( CIMS00002965671 ) Email related to Bill Shock

CIMS00002965671Control ID :

jwilson7744@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Jill Wilson
23 Ensueno East
Irvine, CA 92620-1844
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CIMS Report  ( CIMS00002965672 ) Email related to Bill Shock

CIMS00002965672Control ID :

nerissa1026@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nerissa Cook
25601 Reed Dr
Lomita, CA 90717
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CIMS Report  ( CIMS00002965673 ) Email related to Bill Shock

CIMS00002965673Control ID :

quynh919@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Quynh Trinh
1584 Whitehill Way SE
Atlanta, GA 30316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965674 ) Email related to Bill Shock

CIMS00002965674Control ID :

ryanpryor4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Pryor
2601 Penny Lane
Austin, TX 78757
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CIMS Report  ( CIMS00002965676 ) Email related to Bill Shock

CIMS00002965676Control ID :

lcoll9999@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Collett
2052 Fairport Way
Marietta, GA 30062
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CIMS Report  ( CIMS00002965677 ) Email related to Bill Shock

CIMS00002965677Control ID :

ilovebulldogs@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Setzer
1315 E Pepper Pl
Mesa,, AZ 85203
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CIMS Report  ( CIMS00002965678 ) Email related to Bill Shock

CIMS00002965678Control ID :

ssegat@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shana Segat
16617 W 146 St
Olathe, KS 66062
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CIMS Report  ( CIMS00002965679 ) Email related to Bill Shock

CIMS00002965679Control ID :

dean.alvarez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dean Alvarez
760 geary street
san francisco, CA 94109
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CIMS Report  ( CIMS00002965680 ) Email related to Bill Shock

CIMS00002965680Control ID :

betsy@solacepointe.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betsy  LaMere
1882 Kent Rd
Kent, NY 14477
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CIMS Report  ( CIMS00002965681 ) Email related to Bill Shock

CIMS00002965681Control ID :

marina@sopris.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marina beadleston
305 apple
basalt, CO 81621
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CIMS Report  ( CIMS00002965682 ) Email related to Bill Shock

CIMS00002965682Control ID :

info@ironforge.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

richard Bergin
1101
LA, CA 90021
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CIMS Report  ( CIMS00002965683 ) Email related to Bill Shock

CIMS00002965683Control ID :

lenluskin@chapmantucson.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Len Luskin
3045 W Placita Del Pasillo
Tucson, AZ 85746
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CIMS Report  ( CIMS00002965684 ) Email related to Bill Shock

CIMS00002965684Control ID :

david.wainberg@utoronto.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Wainberg
810-77 St. Clair Ave. East
Toronto,  M4T1M5
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CIMS Report  ( CIMS00002965685 ) Email related to Bill Shock

CIMS00002965685Control ID :

eep@zrlaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Pahn
4288 Brookside Blvd.
Cleveland, OH 44135
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CIMS Report  ( CIMS00002965686 ) Email related to Bill Shock

CIMS00002965686Control ID :

kenaltec121@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Blezek
19556 Eastman Road
Pacific Junction, IA 51561
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CIMS Report  ( CIMS00002965687 ) Email related to Bill Shock

CIMS00002965687Control ID :

myragreen@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myra Green
68 Clendenny Avenue
Jersey City, NJ 07304
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CIMS Report  ( CIMS00002965688 ) Email related to Bill Shock

CIMS00002965688Control ID :

eidlin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry Eidlin
900 Arroyo Dr Apt 4
South Pasadena, CA 91030
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CIMS Report  ( CIMS00002965689 ) Email related to Bill Shock

CIMS00002965689Control ID :

harukomariko@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Smith
12411 Connecticut Ave
Silver Spring, MD 20906
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CIMS Report  ( CIMS00002965690 ) Email related to Bill Shock

CIMS00002965690Control ID :

libby.maryelizabeth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:42 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Elizabeth Thomas
10341 magnolia blvd apt 107
North Hollywood, CA 91601
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CIMS Report  ( CIMS00002965691 ) Email related to Bill Shock

CIMS00002965691Control ID :

vp2@umbc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronika Peleshchuk Fradlin
2701 N Charles
Baltimore, MD 21218
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CIMS Report  ( CIMS00002965692 ) Email related to Bill Shock

CIMS00002965692Control ID :

laurenrg1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Gibson
2604 tonbridge Drive
Wilmington, DE 19810
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CIMS Report  ( CIMS00002965693 ) Email related to Bill Shock

CIMS00002965693Control ID :

spudtotnfrymom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Ketron
2250 Current
LIBERTY, MO 64068
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CIMS Report  ( CIMS00002965694 ) Email related to Bill Shock

CIMS00002965694Control ID :

helenrose@khrowan.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Helenrose Rowan
220 Courtland St
Fairport Harbor, OH 44077
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CIMS Report  ( CIMS00002965695 ) Email related to Bill Shock

CIMS00002965695Control ID :

rvb@fivesistersproductions.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. R Burton
Pier Avenue
Venice, CA 92037
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CIMS Report  ( CIMS00002965696 ) Email related to Bill Shock

CIMS00002965696Control ID :

difranzj@ummhc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph DiFranza
51 Redemption Rock Trail North
Princeton, MA 01541
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CIMS Report  ( CIMS00002965697 ) Email related to Bill Shock

CIMS00002965697Control ID :

rachpeach@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachael Martin
43 Cedar Circle 
Beacon Falls, CT 06403
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CIMS Report  ( CIMS00002965698 ) Email related to Bill Shock

CIMS00002965698Control ID :

jerry.chamberlain@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Chamberlain
3528 Glenfalls Dr
Hermitage, TN 37076

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965699 ) Email related to Bill Shock

CIMS00002965699Control ID :

emccabe@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine McCabe
363 Monument Avenue
Wyoming, PA 18644
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CIMS Report  ( CIMS00002965700 ) Email related to Bill Shock

CIMS00002965700Control ID :

dovbaer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Ente
9692 Waterford Place, #309
Loveland, OH 45140
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CIMS Report  ( CIMS00002965701 ) Email related to Bill Shock

CIMS00002965701Control ID :

moses.fashion@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moses Munro
218 Westridge dr.
Raleigh, NC 27609
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CIMS Report  ( CIMS00002965702 ) Email related to Bill Shock

CIMS00002965702Control ID :

christa.bosch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christa Bosch
630 Lenox Ave
New York, NY 10037
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CIMS Report  ( CIMS00002965703 ) Email related to Bill Shock

CIMS00002965703Control ID :

betsyworkman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth workman
3125 23rd Street
Boulder, CO 80304
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CIMS Report  ( CIMS00002965704 ) Email related to Bill Shock

CIMS00002965704Control ID :

chromaphone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sebastien Chagnon-Jean
8387 St-Denis
Montreal,  H2P2G9
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CIMS Report  ( CIMS00002965705 ) Email related to Bill Shock

CIMS00002965705Control ID :

tktrpt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Klatka
4101 W. Alameda #4
Denver, CO 80219
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CIMS Report  ( CIMS00002965706 ) Email related to Bill Shock

CIMS00002965706Control ID :

toddalanstrauss@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Strauss
3655 E Ocean Blvd Apt 3F
Long Beach, CA 90803
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CIMS Report  ( CIMS00002965707 ) Email related to Bill Shock

CIMS00002965707Control ID :

bmcgrue@goodwillsocal.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara McGrue
2554 Olive Dr
Palmdale, CA 93550
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CIMS Report  ( CIMS00002965708 ) Email related to Bill Shock

CIMS00002965708Control ID :

thepons@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vivian Pons
658 N 600 W
Orem, UT 84057
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CIMS Report  ( CIMS00002965709 ) Email related to Bill Shock

CIMS00002965709Control ID :

cpr@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chris robbins
2839.5 Avenel St
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002965710 ) Email related to Bill Shock

CIMS00002965710Control ID :

elaine.almquist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Almquist
24 Bowen Ave. Apt. 2
Medford, MA 02155
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CIMS Report  ( CIMS00002965711 ) Email related to Bill Shock

CIMS00002965711Control ID :

srastin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Rastin
2043 Rittenhouse Sq.
Philadelphia, PA 19103
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CIMS Report  ( CIMS00002965712 ) Email related to Bill Shock

CIMS00002965712Control ID :

ysanchez@temple.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvette Sanchez
855 Carver Street
Philadelphia, PA 19124
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CIMS Report  ( CIMS00002965713 ) Email related to Bill Shock

CIMS00002965713Control ID :

bdwyer@glenmary.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

betsy dwyer
2703 Hillmeade Drive
Nashville, TN 37221
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CIMS Report  ( CIMS00002965714 ) Email related to Bill Shock

CIMS00002965714Control ID :

dsaporta@gm.slc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle  Saporta
1 Mead Way
Bronxville, NY 10708

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965715 ) Email related to Bill Shock

CIMS00002965715Control ID :

sjpershing@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Pershing
1381 E. Juana Ave.
San Leandro, CA 94577

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965716 ) Email related to Bill Shock

CIMS00002965716Control ID :

devon_rampe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Devon Rampe
967 S Richardson Ave
Columbus, OH 43204
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CIMS Report  ( CIMS00002965717 ) Email related to Bill Shock

CIMS00002965717Control ID :

malowany@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gene Malowany
7165 Fairways Drive
Longmont, CO 80503
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CIMS Report  ( CIMS00002965718 ) Email related to Bill Shock

CIMS00002965718Control ID :

jwillner@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Willner
3636 Childress Rd
Christiansburg, VA 24073
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CIMS Report  ( CIMS00002965719 ) Email related to Bill Shock

CIMS00002965719Control ID :

hutto@hitefanning.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisa hutto
121 SW 7th ST.
Newton, KS 67114
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CIMS Report  ( CIMS00002965720 ) Email related to Bill Shock

CIMS00002965720Control ID :

afrench@imf.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana M. French
7901 lynnbrook dr
bethesda, MD 20814
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CIMS Report  ( CIMS00002965721 ) Email related to Bill Shock

CIMS00002965721Control ID :

moriahangeline@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moriah Angeline Seebold
707 w 171st #3D
New York, NY 10032
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CIMS Report  ( CIMS00002965722 ) Email related to Bill Shock

CIMS00002965722Control ID :

kcoleman@sfsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Kevin  Coleman
351 Turk Street, Apt 1214
San Francisco, CA 94102
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CIMS Report  ( CIMS00002965723 ) Email related to Bill Shock

CIMS00002965723Control ID :

brian@briancrawford.infoFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Crawford
72 Oakland Ave
San Anselmo, CA 94960
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CIMS Report  ( CIMS00002965724 ) Email related to Bill Shock

CIMS00002965724Control ID :

solidfuel_crawf@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Crawford
15600 Pearl Lake Drive
Empire, MI 49630
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CIMS Report  ( CIMS00002965726 ) Email related to Bill Shock

CIMS00002965726Control ID :

vercruysse2000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Vercruysse
6263 McNeil Dr. # 1233
Austin, TX 78729
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CIMS Report  ( CIMS00002965727 ) Email related to Bill Shock

CIMS00002965727Control ID :

emily.magruder@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Magruder
4337 W 59th Street
Los Angeles, CA 90043
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CIMS Report  ( CIMS00002965728 ) Email related to Bill Shock

CIMS00002965728Control ID :

malemont@rockwellcollins.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlene LeMont
11505 Maple Grove Road
Fairfax, IA 52228

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965729 ) Email related to Bill Shock

CIMS00002965729Control ID :

neliamne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Martin
21429 Frost Ct
Plainfield, IL 60544
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CIMS Report  ( CIMS00002965730 ) Email related to Bill Shock

CIMS00002965730Control ID :

carol.schulman@kutakrock.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Schulman
1801 California Street
Denver, CO 80202
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CIMS Report  ( CIMS00002965732 ) Email related to Bill Shock

CIMS00002965732Control ID :

bmctix@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BOB MCNALLY
4437 EAST STATE ST
ROCKFORD, IL 61108
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CIMS Report  ( CIMS00002965733 ) Email related to Bill Shock

CIMS00002965733Control ID :

jaime.eporras@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaime Porras
628 1/2 E. san ysidro blvd. # 364
san ysidro, CA 92173
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CIMS Report  ( CIMS00002965734 ) Email related to Bill Shock

CIMS00002965734Control ID :

smithei44@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen Smith
2618 Willet cove
Conway, SC 29526
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CIMS Report  ( CIMS00002965735 ) Email related to Bill Shock

CIMS00002965735Control ID :

astormc@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mara Cardile
62 Grassy Ridge Rd.
Olivebridge, NY 12461
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CIMS Report  ( CIMS00002965736 ) Email related to Bill Shock

CIMS00002965736Control ID :

shargy@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Hargis
24881 Alicia Pkwy.
Laguna Hills, CA 92653
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CIMS Report  ( CIMS00002965737 ) Email related to Bill Shock

CIMS00002965737Control ID :

rogerlong@qwest.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Long
403 Montclair
Enterprise, OR 97828

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965738 ) Email related to Bill Shock

CIMS00002965738Control ID :

yourtranscriber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carol albright
11228 balboa blvd.
granada hills, CA 91344
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CIMS Report  ( CIMS00002965739 ) Email related to Bill Shock

CIMS00002965739Control ID :

free2fly7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Kirshberger
312 Azalea Dr. Apt. A
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002965740 ) Email related to Bill Shock

CIMS00002965740Control ID :

fenix.12deer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie  Corson
1101 Shoal Creak
Austin, TX 78701
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CIMS Report  ( CIMS00002965743 ) Email related to Bill Shock

CIMS00002965743Control ID :

yvonnesimental@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:41 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne Simental
10249 Missel Thrush Dr.
Austin, TX 78750
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CIMS Report  ( CIMS00002965744 ) Email related to Bill Shock

CIMS00002965744Control ID :

lynnpilgrim@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynn pilgrim
5 Cerrado Court
Santa Fe, MN 87508

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965745 ) Email related to Bill Shock

CIMS00002965745Control ID :

tlamothe1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theresa LaMothe
1332 Nursery Pl
Metairie, LA 70005
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CIMS Report  ( CIMS00002965746 ) Email related to Bill Shock

CIMS00002965746Control ID :

lawrencev10@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Al Lawrence
15518 Clover
Roseville, MI 48066
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CIMS Report  ( CIMS00002965747 ) Email related to Bill Shock

CIMS00002965747Control ID :

mdmbttrfly@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne  Richardson
500 Via Cantebria #210
encinitas, CA 92024
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CIMS Report  ( CIMS00002965748 ) Email related to Bill Shock

CIMS00002965748Control ID :

cmay@morfconsulting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl May 
310 Riverside Ave
Dolores, CO 81323
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CIMS Report  ( CIMS00002965749 ) Email related to Bill Shock

CIMS00002965749Control ID :

pvonblum@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Von Blum
3605 Ashwood Avenue
Los Angeles CA, AL 90066
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CIMS Report  ( CIMS00002965750 ) Email related to Bill Shock

CIMS00002965750Control ID :

matthewkilgore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Kilgore
395 Fort Washington Ave, #56
New York, NY 10033
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CIMS Report  ( CIMS00002965751 ) Email related to Bill Shock

CIMS00002965751Control ID :

susanstokes@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Stokes
7911 Steamboat Island Rd. NW
Olympia, WA 98502
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CIMS Report  ( CIMS00002965752 ) Email related to Bill Shock

CIMS00002965752Control ID :

nick.rattray@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Rattray
526 3rd Ave #2
Brooklyn, NY 11215
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CIMS Report  ( CIMS00002965753 ) Email related to Bill Shock

CIMS00002965753Control ID :

seaknee111@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sene Knoll
54 Lake Michigan Drive
Little Egg Harbor, NJ 08087
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CIMS Report  ( CIMS00002965754 ) Email related to Bill Shock

CIMS00002965754Control ID :

christina.jurasek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Jurasek
505 Lafayette Ave. #4B
Brooklyn, NY 11205
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CIMS Report  ( CIMS00002965755 ) Email related to Bill Shock

CIMS00002965755Control ID :

rcrdespn88@neo.tamu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ricardo Espinosa
2402 Berger Dr
Bryan, TX 77802
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CIMS Report  ( CIMS00002965756 ) Email related to Bill Shock

CIMS00002965756Control ID :

blog@simplybridges.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginny Rogers
2836 Strand Circle
Oviedo, FL 32765
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CIMS Report  ( CIMS00002965757 ) Email related to Bill Shock

CIMS00002965757Control ID :

ryanjames2595@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:40 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Wilkie
221 West Purchase Road
Southbury, CT 06488
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CIMS Report  ( CIMS00002965758 ) Email related to Bill Shock

CIMS00002965758Control ID :

allgotterer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Smith
4155 Flad Avenue
St. Louis, MO 63110
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CIMS Report  ( CIMS00002965759 ) Email related to Bill Shock

CIMS00002965759Control ID :

melissaholland77@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Holland
3620 Gibraltar Dr
Reno, NV 89509
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CIMS Report  ( CIMS00002965760 ) Email related to Bill Shock

CIMS00002965760Control ID :

yoni.nathanson@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yonathan Nathanson
2203 NE 203 Ter
Miami, FL 33180
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CIMS Report  ( CIMS00002965761 ) Email related to Bill Shock

CIMS00002965761Control ID :

phlaaron@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

phil aaron
4809 w. 27th st
st. louis park, MN 55416
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CIMS Report  ( CIMS00002965762 ) Email related to Bill Shock

CIMS00002965762Control ID :

chrispietras@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Pietras
400-B Main Rd
Gill, MA 01354

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965763 ) Email related to Bill Shock

CIMS00002965763Control ID :

annsand@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ann sandberg
1935 peabody avenue
memphis, TN 38104
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CIMS Report  ( CIMS00002965764 ) Email related to Bill Shock

CIMS00002965764Control ID :

sjmanicom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Manicom
2511 Swiss Avenue, #2
Dallas, TX 75204
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CIMS Report  ( CIMS00002965765 ) Email related to Bill Shock

CIMS00002965765Control ID :

dzung.doan@ey.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DKD Bjorn
1401 McKinney
Houston, TX 77010
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CIMS Report  ( CIMS00002965766 ) Email related to Bill Shock

CIMS00002965766Control ID :

msmary@garlic.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARY MURILLO
1160 AYER DR
GILROY, CA 95020

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965767 ) Email related to Bill Shock

CIMS00002965767Control ID :

edfrank@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Frank
8718 Route 322
Reynoldsville, PA 15851

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965769 ) Email related to Bill Shock

CIMS00002965769Control ID :

hlanthorn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Lanthorn
518 Shawmut Ave
Boston, MA 02118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965770 ) Email related to Bill Shock

CIMS00002965770Control ID :

kim.laney@stjoe.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Laney
3371 Barnett Ave
McKinleyville, CA 95519

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965771 ) Email related to Bill Shock

CIMS00002965771Control ID :

bonchambers@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonita Chambers
5523 Shady Brook Trail
Sarasota, FL 34243

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965772 ) Email related to Bill Shock

CIMS00002965772Control ID :

chrishup@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Hupkowicz
140 North St #636
Buffalo, NY 14201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965773 ) Email related to Bill Shock

CIMS00002965773Control ID :

lbecker@emich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Latasha Becker
4789 Pine Bluff
Ypsilanti, MI 48197

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965774 ) Email related to Bill Shock

CIMS00002965774Control ID :

keaven@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keaven  Van Lom
PO Box 522
Truckee, CO 96160

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965775 ) Email related to Bill Shock

CIMS00002965775Control ID :

jsegel@magneticmotorworks.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jonathan segel
4014 Brookdale Ave
Oakland, CA 94619

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965776 ) Email related to Bill Shock

CIMS00002965776Control ID :

gstables@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Stables
12704 lamp post lane
potomac, MD 20854
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CIMS Report  ( CIMS00002965777 ) Email related to Bill Shock

CIMS00002965777Control ID :

mvhbvh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Van Harlingen
18115 Regina Ave
Torrance, CA 90504
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CIMS Report  ( CIMS00002965778 ) Email related to Bill Shock

CIMS00002965778Control ID :

edelmi01@nyumc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irit Edelman-Novemsky
110 Bleecker Street #6B
New York, NY 10012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965779 ) Email related to Bill Shock

CIMS00002965779Control ID :

christine.gordon@davey.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Gordon
46707 Flicker Terrace
Sterling, VA 20164

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965780 ) Email related to Bill Shock

CIMS00002965780Control ID :

arnoldcano@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arnold Cano
100 N Santa Rosa St Apt 1017
San Antonio, TX 78207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965781 ) Email related to Bill Shock

CIMS00002965781Control ID :

mipake@gwu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Kessler
616 23rd ST NW
Washington, DC 20052
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CIMS Report  ( CIMS00002965782 ) Email related to Bill Shock

CIMS00002965782Control ID :

vpgosnell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victor Gosnell
2249 lundys ln
Newark, OH 43055

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965783 ) Email related to Bill Shock

CIMS00002965783Control ID :

regstocking@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reginald Stocking II
1301 Sanchez Street
San Francisco,, CA 94131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965784 ) Email related to Bill Shock

CIMS00002965784Control ID :

mhart35@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Hart
630 17th Street N.W.
Naples, FL 34120

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965785 ) Email related to Bill Shock

CIMS00002965785Control ID :

emack@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elissa Macklin
30 Waterside Plaza
New York, NY 10010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965786 ) Email related to Bill Shock

CIMS00002965786Control ID :

tfirpo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Firpo
4507 19th St
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965787 ) Email related to Bill Shock

CIMS00002965787Control ID :

trinac40@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trina Clemente
857 S Shore Dr
Madison, WI 53715

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965788 ) Email related to Bill Shock

CIMS00002965788Control ID :

gothshark@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel m widner
9250 reseda Blvd 2b 110
NORTHRIDGE, CA 91324

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965789 ) Email related to Bill Shock

CIMS00002965789Control ID :

chiplinsky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grace Chiplinsky
120 Hoover St 
Los Angeles, CA 90004
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CIMS Report  ( CIMS00002965790 ) Email related to Bill Shock

CIMS00002965790Control ID :

kshaub@hvrsd.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Shaub
566 Cleardale Avenue
Ewing, NJ 08618
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CIMS Report  ( CIMS00002965791 ) Email related to Bill Shock

CIMS00002965791Control ID :

silashughes@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Silas & Linda Hughes
2301 Ridgmar Plaza Unit 10
Fort Worth, TX 76116
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CIMS Report  ( CIMS00002965792 ) Email related to Bill Shock

CIMS00002965792Control ID :

mnowak@harbornet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margi Nowak
1533 N Cascade
Tacoma, WA 98406

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965793 ) Email related to Bill Shock

CIMS00002965793Control ID :

ralph.browning@ci.medford.or.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ralph browning
p.o. box 1265
medford, OR 97501-0094
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CIMS Report  ( CIMS00002965794 ) Email related to Bill Shock

CIMS00002965794Control ID :

bcallahan@newbelgium.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brian callahan
3504 swan lane
fort collins, CO 80524

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965795 ) Email related to Bill Shock

CIMS00002965795Control ID :

tcozzar1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tatiana  Cozzarelli
224 Lafayette
Pawtucket, RI 02860
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CIMS Report  ( CIMS00002965796 ) Email related to Bill Shock

CIMS00002965796Control ID :

sheardzyn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael vlaco
1230 w. carmen avenue
chicago, IL 60640
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CIMS Report  ( CIMS00002965797 ) Email related to Bill Shock

CIMS00002965797Control ID :

the.manion@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manon Gray
10602 Plumewood Dr
Austin, TX 78750
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CIMS Report  ( CIMS00002965798 ) Email related to Bill Shock

CIMS00002965798Control ID :

harvey1@alcabes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harvey Alcabes
3766 Cass Way
Palo Alto, CA 94306
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CIMS Report  ( CIMS00002965799 ) Email related to Bill Shock

CIMS00002965799Control ID :

susancoleman54@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Coleman
82B Chestnut Street
Albany, NY 12210
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CIMS Report  ( CIMS00002965800 ) Email related to Bill Shock

CIMS00002965800Control ID :

loveitch@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janice leone- joseph
601 collins rd
nokomis, FL 34275
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CIMS Report  ( CIMS00002965801 ) Email related to Bill Shock

CIMS00002965801Control ID :

agent4angels@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheri Mattina
123 Jasper St. #21
Encinitas, CA 92024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965802 ) Email related to Bill Shock

CIMS00002965802Control ID :

baldwinlinguas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Baldwin
95 Pardee Street
New Haven, CT 06513
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CIMS Report  ( CIMS00002965803 ) Email related to Bill Shock

CIMS00002965803Control ID :

ohiohunter8@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Crowe
320 Russell Dr.
Wintersville, OH 43953
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CIMS Report  ( CIMS00002965804 ) Email related to Bill Shock

CIMS00002965804Control ID :

csadler11@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Sadler
PO Box
Redwood City, CA 94063
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CIMS Report  ( CIMS00002965805 ) Email related to Bill Shock

CIMS00002965805Control ID :

davidwberks@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Berks
1147 Palou Drive
Pacifica, CA 94044
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CIMS Report  ( CIMS00002965806 ) Email related to Bill Shock

CIMS00002965806Control ID :

vince.medlock@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vince Medlock
1563 Oxford Dr
Murray, KY 42071
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CIMS Report  ( CIMS00002965808 ) Email related to Bill Shock

CIMS00002965808Control ID :

lorib@lorib.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LORI BLOUSTEIN
224 VIRGINIA AVENUE
SAN FRANCISCO, CA 94110
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CIMS Report  ( CIMS00002965809 ) Email related to Bill Shock

CIMS00002965809Control ID :

slyinwy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Yocum
PO Box 514
Wilson, WY 83014
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CIMS Report  ( CIMS00002965810 ) Email related to Bill Shock

CIMS00002965810Control ID :

wolfwerks@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Rogers
2801 Perry St.
Denver, CO 80210
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CIMS Report  ( CIMS00002965811 ) Email related to Bill Shock

CIMS00002965811Control ID :

kspillan@twcny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Kelly
114 Grenfell Rd.
Syracuse, NY 13214
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CIMS Report  ( CIMS00002965812 ) Email related to Bill Shock

CIMS00002965812Control ID :

djcurtftl@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Curtis Cole
1519 NE 50 Ct
Ft Lauderdale, FL 33334
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CIMS Report  ( CIMS00002965813 ) Email related to Bill Shock

CIMS00002965813Control ID :

gjb@lionfishadvisors.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Bennett
1904 Shenandoah Street
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002965814 ) Email related to Bill Shock

CIMS00002965814Control ID :

lpd@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lynn patrick doyle
512 W. Clark St. 
Livingston, MT 59047
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CIMS Report  ( CIMS00002965815 ) Email related to Bill Shock

CIMS00002965815Control ID :

deborah_semer@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Semer
PO Box 80055
Seattle, WA 98108
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CIMS Report  ( CIMS00002965816 ) Email related to Bill Shock

CIMS00002965816Control ID :

saturda2@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly Denmark
20993 68th St
Live Oak, FL 32060
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CIMS Report  ( CIMS00002965818 ) Email related to Bill Shock

CIMS00002965818Control ID :

pixelninja1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Ingraham
3825 w 127th ave
CO, CO 80020
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CIMS Report  ( CIMS00002965819 ) Email related to Bill Shock

CIMS00002965819Control ID :

erika_hartman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Hartman
8404A Summerdale Rd
San Diego, CA 92126
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CIMS Report  ( CIMS00002965820 ) Email related to Bill Shock

CIMS00002965820Control ID :

rodneysolomonjr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RODNEY  SOLOMON
849 Lincoln Pl
Brooklyn, NY 11216
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CIMS Report  ( CIMS00002965821 ) Email related to Bill Shock

CIMS00002965821Control ID :

cc.sunshyne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie  Batiste 
61 Regents Park
Bedford, TX 76022
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CIMS Report  ( CIMS00002965822 ) Email related to Bill Shock

CIMS00002965822Control ID :

butterbean1016@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shanna Johnson
6623 NW 30 Terrace
Gainesville, FL 32653

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965823 ) Email related to Bill Shock

CIMS00002965823Control ID :

embelt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Belt
4611 Altadena Avenue
San Diego, CA 92115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965824 ) Email related to Bill Shock

CIMS00002965824Control ID :

akcondie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amity Condie
2290 S Rock Ridge Rd
Palmer, AK 99645

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965825 ) Email related to Bill Shock

CIMS00002965825Control ID :

lszulc@adelphia.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry  Szulc
14431 Ventura Blvd
Sherman Oaks, CA 91423

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965826 ) Email related to Bill Shock

CIMS00002965826Control ID :

kharlow@towardsemployment.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathryn harlow
4701 clinton ave.
cleveland, OH 44102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965827 ) Email related to Bill Shock

CIMS00002965827Control ID :

c.birk@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Birk
7 Shawnee Ct., Spt. 102
Parkville, MD 21234

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965828 ) Email related to Bill Shock

CIMS00002965828Control ID :

twelch2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Welch
10556 Combie Rd
Auburn, CA 95602

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965829 ) Email related to Bill Shock

CIMS00002965829Control ID :

lhg1@stmarys-ca.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leo Guardado
1928 Saint Mary's Road
Moraga, CA 94575

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965830 ) Email related to Bill Shock

CIMS00002965830Control ID :

litaesq@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lita Smith-Mines
24 Oak Meadow Road
Commack, NY 11725

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965831 ) Email related to Bill Shock

CIMS00002965831Control ID :

justin.withers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin  Withers
449 Oak Glen Dr
Ballwin, MO 63021

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965832 ) Email related to Bill Shock

CIMS00002965832Control ID :

jenniferjohnson.e@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Johnson
265 E Villa St
Pasadena, CA 91101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965833 ) Email related to Bill Shock

CIMS00002965833Control ID :

ncvaillette@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christina vaillette
14800 ingle lane
jacksonville, FL 32223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965835 ) Email related to Bill Shock

CIMS00002965835Control ID :

lauri.lindquist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauri Lindquist
616 Stoddard St
Missoula, MT 59802

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965836 ) Email related to Bill Shock

CIMS00002965836Control ID :

mshelly@pol.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Shelly
605 N. Greene Rd
GOshen, IN 46526

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965837 ) Email related to Bill Shock

CIMS00002965837Control ID :

jillbeare@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Beare
14751 Conway Dr.
Manassas, VA 20112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965838 ) Email related to Bill Shock

CIMS00002965838Control ID :

bittmanmax@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Max Bittman
PO Box 2211
Boulder, CO 80306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965840 ) Email related to Bill Shock

CIMS00002965840Control ID :

racer17@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Thomas
1742 Arms Ave
Merrick, NY 11566

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965841 ) Email related to Bill Shock

CIMS00002965841Control ID :

aliakealoha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alia Kealoha
2567 Poko Place
Haiku, HI 96708

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965842 ) Email related to Bill Shock

CIMS00002965842Control ID :

cjfengshui@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

constance cloak
1101 Eloise Stt
Okoboji, IA 51355

303-478-7769

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965843 ) Email related to Bill Shock

CIMS00002965843Control ID :

josephljackson@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Jackson
523 Dubose Street
Mineola, TX 75773

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965844 ) Email related to Bill Shock

CIMS00002965844Control ID :

gen_longtin@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Genevieve Longtin
2613 Via Masada
Carlsbad, CA 92010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965845 ) Email related to Bill Shock

CIMS00002965845Control ID :

steve@genesishealthclub.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Schoonover
8101 Willowbrook
Wichita, KS 67207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965846 ) Email related to Bill Shock

CIMS00002965846Control ID :

thirdeyeopen23@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard  Latronica
3460 garden ave
los angeles, CA 90039

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965847 ) Email related to Bill Shock

CIMS00002965847Control ID :

wells.jonathan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Wells
3545 Charleswood Ave
Memphis, TN 38122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965848 ) Email related to Bill Shock

CIMS00002965848Control ID :

kjp100@carolina.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kip Petrykowski
13906 Point Lookout rd.
Charlotte, NC 28278
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CIMS Report  ( CIMS00002965849 ) Email related to Bill Shock

CIMS00002965849Control ID :

swanj009@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Swan
10029 Guadalupe Trail NW
Albuquerque, NM 87114
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CIMS Report  ( CIMS00002965850 ) Email related to Bill Shock

CIMS00002965850Control ID :

embryo731@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Kirkpatrick
535 buckeye dr
troy, IL 62294
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CIMS Report  ( CIMS00002965851 ) Email related to Bill Shock

CIMS00002965851Control ID :

jubob@bellatlantic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Wood
PO Box 192
Pluckemin, NJ 07978

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965852 ) Email related to Bill Shock

CIMS00002965852Control ID :

aurquide@purdue.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alberto Urquidez
2025 Greenbush St
Lafayette, IN 47904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965853 ) Email related to Bill Shock

CIMS00002965853Control ID :

keridwen.luis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keridwen Luis
51 Grove Ave
Leomisnter, MA 01453

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965854 ) Email related to Bill Shock

CIMS00002965854Control ID :

tomswope@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Swope
307 Warren Street
Hudson, NY 12534

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965855 ) Email related to Bill Shock

CIMS00002965855Control ID :

jomaro@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johanna Maria Rose
8 Grove St, Apt 5
Tarrytown, NY 10591
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CIMS Report  ( CIMS00002965856 ) Email related to Bill Shock

CIMS00002965856Control ID :

goddanc1redmond@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Ceppa
240 N Harrison St
Johnson City, NY 13790
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CIMS Report  ( CIMS00002965857 ) Email related to Bill Shock

CIMS00002965857Control ID :

dyaneshadowens@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dyane Shadowens
6302 Hilltop Drive
Sanger, CA 93657
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CIMS Report  ( CIMS00002965858 ) Email related to Bill Shock

CIMS00002965858Control ID :

rebecca.biancofiore@loras.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Biancofiore
Loras College Mail 379
dubuque, IA 52001
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CIMS Report  ( CIMS00002965859 ) Email related to Bill Shock

CIMS00002965859Control ID :

kathyszubota@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Szubota
36302 Mustang Spirit Ln.
Wildomar, CA 92595
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CIMS Report  ( CIMS00002965860 ) Email related to Bill Shock

CIMS00002965860Control ID :

revdianamcdaniel@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana McDaniel
PO Box 457
San Leandro, CA 94577

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965861 ) Email related to Bill Shock

CIMS00002965861Control ID :

iammercy@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mercedes Sherwood
800 Via Mindi
Riverside, CA 92506

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965862 ) Email related to Bill Shock

CIMS00002965862Control ID :

gonzalmn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Gonzalez Deel
po box 722 
baldwin city, KS 66006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965863 ) Email related to Bill Shock

CIMS00002965863Control ID :

michels@gonzaga.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Michels
328 E. Mission
Spokane, WA 99202
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CIMS Report  ( CIMS00002965864 ) Email related to Bill Shock

CIMS00002965864Control ID :

snichols@umpress.umass.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Nichols
48 bullard road
jaffery, NH 03452
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CIMS Report  ( CIMS00002965865 ) Email related to Bill Shock

CIMS00002965865Control ID :

uryharad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ury Harad
Suderman 139-9
Mexico DF, DE 11560

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965866 ) Email related to Bill Shock

CIMS00002965866Control ID :

kenarea51@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ken smith
2325 weymouth dr
Baton Rouge, LA 90038

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965867 ) Email related to Bill Shock

CIMS00002965867Control ID :

sactadams@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol  Adams
7325 N Lenox Ave
Kansas City, MO 64151

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965868 ) Email related to Bill Shock

CIMS00002965868Control ID :

kathleen.lapoint@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen  LaPoint
711 Percy Street
Greensboro, NC 27405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965869 ) Email related to Bill Shock

CIMS00002965869Control ID :

joni.wilson@cfisd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joni  Wilson
9811 Huffmeister Rd., 
Houston, TX 77095

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965870 ) Email related to Bill Shock

CIMS00002965870Control ID :

deaconchrista@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Rathe
1519 Ivy St Unit 1
Denver, CO 80220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965871 ) Email related to Bill Shock

CIMS00002965871Control ID :

lsharp04@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. LaDonna  Sharp
3621 NE 140th Terrace Court
Edmond, OK 73013

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965872 ) Email related to Bill Shock

CIMS00002965872Control ID :

aroberts@azeros.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Roberts
887 highland 
Tonawanda, NY 14223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965873 ) Email related to Bill Shock

CIMS00002965873Control ID :

stephanie@vialarp.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Olmstead-Dean
36 East Avenue
Hagerstown, MD 21740
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CIMS Report  ( CIMS00002965874 ) Email related to Bill Shock

CIMS00002965874Control ID :

ortizrb@bc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosa Ortiz
65 Glenbrook Road
Stamford, CT 06902
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CIMS Report  ( CIMS00002965875 ) Email related to Bill Shock

CIMS00002965875Control ID :

heath0043@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Wilgus
PO Box 812
Rural Retreat, VA 24368
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CIMS Report  ( CIMS00002965876 ) Email related to Bill Shock

CIMS00002965876Control ID :

brett@brett-berger.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett Berger
409 Roland Hills Dr
Mogadore, OH 44260
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CIMS Report  ( CIMS00002965877 ) Email related to Bill Shock

CIMS00002965877Control ID :

dew709@epix.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Mirro
152-A 
Harding, PA 18643
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CIMS Report  ( CIMS00002965878 ) Email related to Bill Shock

CIMS00002965878Control ID :

jamie.tschida@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie Tschida
5445 Broadway
Oakland, CA 94618
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CIMS Report  ( CIMS00002965879 ) Email related to Bill Shock

CIMS00002965879Control ID :

vlorbeer@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginny Lorbeer
14084 E. Hampden Place
Aurora, CO 80014
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CIMS Report  ( CIMS00002965880 ) Email related to Bill Shock

CIMS00002965880Control ID :

mys13@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Wilson
1407 Norvel Ave
Nashville, TN 37216
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CIMS Report  ( CIMS00002965881 ) Email related to Bill Shock

CIMS00002965881Control ID :

jonathan.ortiz4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Ortiz
1307 Pacific St
Brooklyn, NY 11216
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CIMS Report  ( CIMS00002965882 ) Email related to Bill Shock

CIMS00002965882Control ID :

kneal1982@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

katrina  neal
p.o. box 1114
el cajon, CA 92022
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CIMS Report  ( CIMS00002965883 ) Email related to Bill Shock

CIMS00002965883Control ID :

desirai@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kayla Jenkins
1222 hanover pl
alpharetta, GA 30009
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CIMS Report  ( CIMS00002965884 ) Email related to Bill Shock

CIMS00002965884Control ID :

jcole@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Cole
1712 Berkeley Way
Berkeley, CA 94703
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CIMS Report  ( CIMS00002965885 ) Email related to Bill Shock

CIMS00002965885Control ID :

funie7@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Gilde
309 Landings Blvd.
Greenacres, FL 33413
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CIMS Report  ( CIMS00002965886 ) Email related to Bill Shock

CIMS00002965886Control ID :

clairelisa617@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Lisa-Jones
149 Pecan Dr
Summerville, SC 29483
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CIMS Report  ( CIMS00002965887 ) Email related to Bill Shock

CIMS00002965887Control ID :

tmo1963@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa O'Connell
62 Greenbriar Road
Paramus, NJ 07652
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CIMS Report  ( CIMS00002965888 ) Email related to Bill Shock

CIMS00002965888Control ID :

sdkfz182pz10@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin  Richard
10 Otis Place
Wayne, NJ 07470
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CIMS Report  ( CIMS00002965889 ) Email related to Bill Shock

CIMS00002965889Control ID :

lconner@sagaciousconsulting.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LouAnn Conner
1726 Balboa Street
San Francisco, CA 94121
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CIMS Report  ( CIMS00002965890 ) Email related to Bill Shock

CIMS00002965890Control ID :

kathryn.a.pierce@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Pierce
9362 Defiance Cir
Sacramento, CA 95827
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CIMS Report  ( CIMS00002965891 ) Email related to Bill Shock

CIMS00002965891Control ID :

kwilliams214@student.sjcny.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katie Williams
5 Jay Street
Lake Ronkonkoma, NY 11779
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CIMS Report  ( CIMS00002965892 ) Email related to Bill Shock

CIMS00002965892Control ID :

melilohnes@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Bauernfeind
1569 Spring Creek Lane
Oceanside, CA 92057
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CIMS Report  ( CIMS00002965893 ) Email related to Bill Shock

CIMS00002965893Control ID :

rmartha100@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

martha rodriguez
1644 bob smith
el paso, TX 79936
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CIMS Report  ( CIMS00002965894 ) Email related to Bill Shock

CIMS00002965894Control ID :

jillianmorrissey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jillian morrissey
80 hamilton pl
oakland, CA 94612

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965895 ) Email related to Bill Shock

CIMS00002965895Control ID :

rurik@rurik.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rurik Hover
2400 Third Ave. South
Minneapolis, MN 55404
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CIMS Report  ( CIMS00002965896 ) Email related to Bill Shock

CIMS00002965896Control ID :

michael@waechterarch.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Waechter
4437 N Monticello Ave
Chicago, IL 60625

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965898 ) Email related to Bill Shock

CIMS00002965898Control ID :

emskimail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Swiderski
1732 S. Congress Ave. PMB 277
Palm Springs, FL 33461
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CIMS Report  ( CIMS00002965899 ) Email related to Bill Shock

CIMS00002965899Control ID :

larryboatright@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Boatright
1060 Holy Grail Dr.
Lewisville, TX 75056

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965900 ) Email related to Bill Shock

CIMS00002965900Control ID :

jjamesdesign@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer James
546 North Main Street
N. Canton, OH 44720
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CIMS Report  ( CIMS00002965901 ) Email related to Bill Shock

CIMS00002965901Control ID :

pamela@pamelahazelton.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Hazelton
PO Box 153134
Cape Coral, FL 33915
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CIMS Report  ( CIMS00002965902 ) Email related to Bill Shock

CIMS00002965902Control ID :

ellenkrug@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Krug
297 Sixth Ave
Brooklyn, NY 11215
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CIMS Report  ( CIMS00002965903 ) Email related to Bill Shock

CIMS00002965903Control ID :

ericehst@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Ehst
14409 N. 43rd Street
Phoenix, AZ 85032-5468
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CIMS Report  ( CIMS00002965904 ) Email related to Bill Shock

CIMS00002965904Control ID :

daniel_pantoja@cable.comcast.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Pantoja
6074 S. Hwy. 259
Westview, KY 40178
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CIMS Report  ( CIMS00002965905 ) Email related to Bill Shock

CIMS00002965905Control ID :

jodijodijo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jodi Elliott
123 Natoma Ave
Santa Barbara, CA 93101
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CIMS Report  ( CIMS00002965906 ) Email related to Bill Shock

CIMS00002965906Control ID :

hayleygreenberg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

hayley rima
Box 604066
Flushing, NY 11360

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965907 ) Email related to Bill Shock

CIMS00002965907Control ID :

riley@robots-everywhere.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Riley August
4080 Theresa St
Sudbury,  P3P 1N7
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CIMS Report  ( CIMS00002965908 ) Email related to Bill Shock

CIMS00002965908Control ID :

berraserry@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah schapiro
249 columbus ave
buffalo, NY 14220
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CIMS Report  ( CIMS00002965909 ) Email related to Bill Shock

CIMS00002965909Control ID :

connie.velazquez-daniel@srpnet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CONSUELO  VELAZQUEZ DANIEL
PO BOX 3936
CHANDLER, AZ 85244
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CIMS Report  ( CIMS00002965910 ) Email related to Bill Shock

CIMS00002965910Control ID :

aldrichsabac@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aldrich Sabac
3436 Jasmine Ave. #2
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002965911 ) Email related to Bill Shock

CIMS00002965911Control ID :

gc@lgrslaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Cook
812 Sprague Road
Indianapolis, IN 46217
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CIMS Report  ( CIMS00002965912 ) Email related to Bill Shock

CIMS00002965912Control ID :

mhtavares@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael tavares
8134 georgetown ave.
los angeles, CA 90045
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CIMS Report  ( CIMS00002965914 ) Email related to Bill Shock

CIMS00002965914Control ID :

prowan82@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip  Rowan
4204 25th Ave Fl 2
Astoria, NY 11103
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CIMS Report  ( CIMS00002965915 ) Email related to Bill Shock

CIMS00002965915Control ID :

janbooth65@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jan Booth
P. O. Box 91765
Tucson, AZ 85752
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CIMS Report  ( CIMS00002965917 ) Email related to Bill Shock

CIMS00002965917Control ID :

charlesplath@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Plath
2128 Bluemist Drive
Aurora, IL 60504
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CIMS Report  ( CIMS00002965918 ) Email related to Bill Shock

CIMS00002965918Control ID :

nickthehat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick  Gucker
5139 S. Othello St.
Seattle, WA 98118
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CIMS Report  ( CIMS00002965919 ) Email related to Bill Shock

CIMS00002965919Control ID :

taliba2@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Taliba James
3500 greenleaf lodge ln
fresno, TX 77545
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CIMS Report  ( CIMS00002965920 ) Email related to Bill Shock

CIMS00002965920Control ID :

yulingfu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

YURI FU
812 E GLENDALE AVE, APT3
SHOREWOOD, WI 53211
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CIMS Report  ( CIMS00002965921 ) Email related to Bill Shock

CIMS00002965921Control ID :

stpatty3172000@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tara Murray
721 Cooper Landing Rd
Cherry Hill, NJ 08002-1717
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CIMS Report  ( CIMS00002965922 ) Email related to Bill Shock

CIMS00002965922Control ID :

jan_lind@aw.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

janet lind
3715 N 38th St
Tacoma, WA 98407
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CIMS Report  ( CIMS00002965923 ) Email related to Bill Shock

CIMS00002965923Control ID :

pzajkowski5@hvc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Zajkowski
53 Hudson Heights Drive
Poughkeepsie, NY 12601
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CIMS Report  ( CIMS00002965924 ) Email related to Bill Shock

CIMS00002965924Control ID :

vramirez91@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Ramirez
202 Monmouth Blvd.
Oceanport, NJ 07757
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CIMS Report  ( CIMS00002965925 ) Email related to Bill Shock

CIMS00002965925Control ID :

fildudek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Filip Dudek
229 mary st
downingtown, PA 19335
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CIMS Report  ( CIMS00002965926 ) Email related to Bill Shock

CIMS00002965926Control ID :

stacy@stacyeder.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacy Eder
1104 Circulo San Sorrento Rd
Palm Springs, CA 92262
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CIMS Report  ( CIMS00002965927 ) Email related to Bill Shock

CIMS00002965927Control ID :

kaelistlas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Peters
1255 County Highway 7
Tyler, MN 56178
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CIMS Report  ( CIMS00002965928 ) Email related to Bill Shock

CIMS00002965928Control ID :

maggie.davis@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maggie Davis
4 la Flecha Lane
Santa Barbara, CA 93105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965929 ) Email related to Bill Shock

CIMS00002965929Control ID :

celinebernier@sympatico.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

celine bernier
3830 st christophe
montreal, CA H2L3x7
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CIMS Report  ( CIMS00002965931 ) Email related to Bill Shock

CIMS00002965931Control ID :

juanmh79@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juan Hernandez
2633 willow st 
Frankin park, IL 60131
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CIMS Report  ( CIMS00002965932 ) Email related to Bill Shock

CIMS00002965932Control ID :

freddiefacts@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Freddie Lawson
334 S Eucalyptus Ave
Inglewood, CA 90301
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CIMS Report  ( CIMS00002965933 ) Email related to Bill Shock

CIMS00002965933Control ID :

vguptajd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vijay Gupta
8924 Vanderveer Street
Queens Village, NY 11427
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CIMS Report  ( CIMS00002965934 ) Email related to Bill Shock

CIMS00002965934Control ID :

vicky.pridgen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vicky pridgen
40 Etna Road
Hanover, NH 03755
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CIMS Report  ( CIMS00002965935 ) Email related to Bill Shock

CIMS00002965935Control ID :

jvipond@wat.midco.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Vipond
204 S Fourth St, Apt 307
Milbank, SD 57252-1940
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CIMS Report  ( CIMS00002965936 ) Email related to Bill Shock

CIMS00002965936Control ID :

b.zirbes@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Zirbes
6900 Ximines Ln
Maple Grove, MN 55369
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CIMS Report  ( CIMS00002965937 ) Email related to Bill Shock

CIMS00002965937Control ID :

antonrmiller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anton miller
p.o. box 60763
nashville, TN 37206
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CIMS Report  ( CIMS00002965938 ) Email related to Bill Shock

CIMS00002965938Control ID :

jlischer@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Jeanne Lischer
17507 Church Street
Marthasville, MO 63357
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CIMS Report  ( CIMS00002965939 ) Email related to Bill Shock

CIMS00002965939Control ID :

chargor2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Charney
220 Rainbow Drvie #12076
Livingston, TX 77399-2020
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CIMS Report  ( CIMS00002965940 ) Email related to Bill Shock

CIMS00002965940Control ID :

michael.d.gibson@vanderbilt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Gibson
309 N. Myrtle Ave.
Elmhurst, IL 60126
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CIMS Report  ( CIMS00002965941 ) Email related to Bill Shock

CIMS00002965941Control ID :

kncapers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lakeisa Capers
4342 S Pine St Apt A
Tacoma, WA 98409

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965942 ) Email related to Bill Shock

CIMS00002965942Control ID :

bamicci@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruno Amicci
10300 SW Greenburg Rd Ste 560
Portland, OR 97223
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CIMS Report  ( CIMS00002965943 ) Email related to Bill Shock

CIMS00002965943Control ID :

alice-davison@uiowa.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alice Davison
618 Grant St
Iowa City, IA 52240
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CIMS Report  ( CIMS00002965944 ) Email related to Bill Shock

CIMS00002965944Control ID :

jingbau@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Bauer
3353 Larga Ave
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002965945 ) Email related to Bill Shock

CIMS00002965945Control ID :

ann@laphamsquarterly.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Gollin
33 Irving Place - 8th Floor
New York, NY 10003
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CIMS Report  ( CIMS00002965946 ) Email related to Bill Shock

CIMS00002965946Control ID :

ashapiro14@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Shapiro
10 Panther Creek Ct.
Henderson, NV 89052
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CIMS Report  ( CIMS00002965947 ) Email related to Bill Shock

CIMS00002965947Control ID :

jlrak@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenna Rak
3104 S 93rd Ave
omaha, NE 68124
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CIMS Report  ( CIMS00002965948 ) Email related to Bill Shock

CIMS00002965948Control ID :

nootka50@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ken kraemer
770 shelter bay dr.
laconner, WA 98257
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CIMS Report  ( CIMS00002965949 ) Email related to Bill Shock

CIMS00002965949Control ID :

mmorell42@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Morell
200 Pinehurst Avenue
New York, NY 10033
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CIMS Report  ( CIMS00002965951 ) Email related to Bill Shock

CIMS00002965951Control ID :

mhrkman@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Hrkman
121 NW 24 Court
Pompano Beach, FL 33064
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CIMS Report  ( CIMS00002965952 ) Email related to Bill Shock

CIMS00002965952Control ID :

arentmeester@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Rentmeester
3218 N Shepard Ave
Milwaukee, WI 53211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965953 ) Email related to Bill Shock

CIMS00002965953Control ID :

goldenshores@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Frost
65 Park Road
Chelmsford, MA 01824-4311
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CIMS Report  ( CIMS00002965954 ) Email related to Bill Shock

CIMS00002965954Control ID :

jbcurtice@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james curtice
1251 san antonio creek road
santa barbara, CA 93111
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CIMS Report  ( CIMS00002965955 ) Email related to Bill Shock

CIMS00002965955Control ID :

cmc5000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chad Chatagnier
245A NE 17th Ct
Fort Lauderdale, FL 33305
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CIMS Report  ( CIMS00002965956 ) Email related to Bill Shock

CIMS00002965956Control ID :

bellel@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lesley Keene
26 Sugarplum Lane
Londonderry, NH 03053
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CIMS Report  ( CIMS00002965957 ) Email related to Bill Shock

CIMS00002965957Control ID :

bconnors@floc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Briana Connors
102 S William St. Apt. G
Goldsboro, NC 27530
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CIMS Report  ( CIMS00002965958 ) Email related to Bill Shock

CIMS00002965958Control ID :

rowanceleste@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Nallathamby
1658 Branham Park Ct
San Jose, AL 95118
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CIMS Report  ( CIMS00002965959 ) Email related to Bill Shock

CIMS00002965959Control ID :

garang.samuel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samuel Garang Akau
3779 Blackford Ave
San Jose, CA 95117
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CIMS Report  ( CIMS00002965960 ) Email related to Bill Shock

CIMS00002965960Control ID :

manueldelreal@shannonhealth.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manuel DelReal
3102 Sunset Drive
San Angelo, TX 76904
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CIMS Report  ( CIMS00002965961 ) Email related to Bill Shock

CIMS00002965961Control ID :

eve75@netzero.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

EVANGELINA MATOZ
230 CLINTON STREET # 5-B
NEW YORK, NY 10002

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965962 ) Email related to Bill Shock

CIMS00002965962Control ID :

tessa1305@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tessa Louis
3300 S. Tamarac Dr. Apt K-117
Denver, CO 80231
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CIMS Report  ( CIMS00002965965 ) Email related to Bill Shock

CIMS00002965965Control ID :

donna.resha@rcstn.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Resha
121 Phillip Dr.
Springfield, TN 37172
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CIMS Report  ( CIMS00002965967 ) Email related to Bill Shock

CIMS00002965967Control ID :

dddjp1@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Pomerantz
4100 E. Mississippi Ave. Suite 600
Glendale, CO 80246
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CIMS Report  ( CIMS00002965968 ) Email related to Bill Shock

CIMS00002965968Control ID :

terrigsapp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri Sapp
6 Gilbert Street
Asheville, NC 28804
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CIMS Report  ( CIMS00002965969 ) Email related to Bill Shock

CIMS00002965969Control ID :

sonorabostian@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sonora Bostian
2000 N Daniel St, Apt 201
Arlington, VA 22201
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CIMS Report  ( CIMS00002965970 ) Email related to Bill Shock

CIMS00002965970Control ID :

renee4326@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Balkam
1140 Bishop Rd
Inman, SC 29349
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CIMS Report  ( CIMS00002965972 ) Email related to Bill Shock

CIMS00002965972Control ID :

mrl.barden@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marla  Barden
3610 Welch Court
Chesterfield, VA 23832
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CIMS Report  ( CIMS00002965973 ) Email related to Bill Shock

CIMS00002965973Control ID :

mhoard@dce.k12.wi.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcia Hoard
7511 Alderson St.
Schofield, WI 54476
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CIMS Report  ( CIMS00002965974 ) Email related to Bill Shock

CIMS00002965974Control ID :

ebilofsky@afb.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Bilofsky
37 Dekoven Court
Brooklyn, NY 11230
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CIMS Report  ( CIMS00002965975 ) Email related to Bill Shock

CIMS00002965975Control ID :

judy.hoople@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Hoople
1831 Michigan Avenue
South Milwaukee, WI 53172
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CIMS Report  ( CIMS00002965976 ) Email related to Bill Shock

CIMS00002965976Control ID :

betty_barzallo@coface.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betty  Barzallo
31 Troy Ave
Ewing, NJ 08638
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CIMS Report  ( CIMS00002965977 ) Email related to Bill Shock

CIMS00002965977Control ID :

jblelhai@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joline El-Hai
11249 Fremont Ave N
Seattle, WA 98133
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CIMS Report  ( CIMS00002965978 ) Email related to Bill Shock

CIMS00002965978Control ID :

sdiamond@unfi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra  Diamond
13201 Stoney Ridge LN SW
Port Orchard, WA 98367
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CIMS Report  ( CIMS00002965979 ) Email related to Bill Shock

CIMS00002965979Control ID :

cmilner9@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Milner
102 E Shallowstone Rd
Greer, SC 29650
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CIMS Report  ( CIMS00002965980 ) Email related to Bill Shock

CIMS00002965980Control ID :

waylortilliams@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Taylor Williams
302 w. caddo street
austin, TX 78753
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CIMS Report  ( CIMS00002965981 ) Email related to Bill Shock

CIMS00002965981Control ID :

gmaclean@uwyo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwen MacLean
2007 Nighthawk Drive
Laramie, WY 82072
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CIMS Report  ( CIMS00002965982 ) Email related to Bill Shock

CIMS00002965982Control ID :

sanchez.mario@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mario Alberto Sanchez
206 W. Viesca St.
Del Rio, TX 78840
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CIMS Report  ( CIMS00002965983 ) Email related to Bill Shock

CIMS00002965983Control ID :

kyle.abbattista@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Abbattista
562 Van Buren St. 
Monterey, CA 93940

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002965984 ) Email related to Bill Shock

CIMS00002965984Control ID :

srs29@psu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Stormont
227 madison ave
fort washington, PA 19034
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CIMS Report  ( CIMS00002965985 ) Email related to Bill Shock

CIMS00002965985Control ID :

shylahrd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shyleswari Rao
Jai Sri Ram apts 
Chennai, LA 960086
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CIMS Report  ( CIMS00002965986 ) Email related to Bill Shock

CIMS00002965986Control ID :

prv2l84me@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vito Sicurella
78 Metropolitan Ave
Hunlock Creek, PA 18621
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CIMS Report  ( CIMS00002965987 ) Email related to Bill Shock

CIMS00002965987Control ID :

candledivalissa@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lissa Morillo
100 Seward St, B6
Rockaway, NJ 07866
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CIMS Report  ( CIMS00002965988 ) Email related to Bill Shock

CIMS00002965988Control ID :

ajshankin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Avi Shankin
196 Larkspur St
Phila., PA 19116
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CIMS Report  ( CIMS00002965989 ) Email related to Bill Shock

CIMS00002965989Control ID :

kimberly-m@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Carlton
1133 Lakewood Lane
Bellingham, WA 98229-2633
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CIMS Report  ( CIMS00002965990 ) Email related to Bill Shock

CIMS00002965990Control ID :

lvsanchez@utep.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LUIS VALDEZ
7352 PRICKLEY PEAR DR
el paso, TX 79912
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CIMS Report  ( CIMS00002965991 ) Email related to Bill Shock

CIMS00002965991Control ID :

ajordan26@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annette Jordan
2723 11th Ct
Palm Harbor, FL 34684
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CIMS Report  ( CIMS00002965993 ) Email related to Bill Shock

CIMS00002965993Control ID :

pandalee@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meredith Pierson
888 E Clinton St
Phoenix, AZ 85020
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CIMS Report  ( CIMS00002965994 ) Email related to Bill Shock

CIMS00002965994Control ID :

uppergrosvenorst@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

satoru inoue
1 river place 
new york, NY 10036
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CIMS Report  ( CIMS00002965995 ) Email related to Bill Shock

CIMS00002965995Control ID :

ggoldgof@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Goldgof
5004 Carribbean Ct
Lutz, FL 33558
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CIMS Report  ( CIMS00002965996 ) Email related to Bill Shock

CIMS00002965996Control ID :

jrinlogan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Key
1317 Rhode Island Ave NW
Washington, DC 20005
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CIMS Report  ( CIMS00002965997 ) Email related to Bill Shock

CIMS00002965997Control ID :

poecreate@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan  Poe
735 SW St Clair #2009
Portland, OR 97205
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CIMS Report  ( CIMS00002965998 ) Email related to Bill Shock

CIMS00002965998Control ID :

dmeilhan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniele Meilhan
497 Tharp Dr
Moraga, CA 94556
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CIMS Report  ( CIMS00002965999 ) Email related to Bill Shock

CIMS00002965999Control ID :

cincodemaygirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laura drescher
8601 manchester
silver spring, MD 20901
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CIMS Report  ( CIMS00002966000 ) Email related to Bill Shock

CIMS00002966000Control ID :

sharon.conser@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Conser
2112 SE 99th Court
Vancouver, WA 98664
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CIMS Report  ( CIMS00002966003 ) Email related to Bill Shock

CIMS00002966003Control ID :

kay_mejia@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DOROTHY MEJIA
759 VALLEY CR DR 105
SALINE, MI 48176
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CIMS Report  ( CIMS00002966004 ) Email related to Bill Shock

CIMS00002966004Control ID :

sjgerber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Gerber
160 E. 88th St.
New York, NY 10128
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CIMS Report  ( CIMS00002966005 ) Email related to Bill Shock

CIMS00002966005Control ID :

cdidisheim@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corinne Didisheim
4015 Wyoming St
St Louis, MO 63116
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CIMS Report  ( CIMS00002966006 ) Email related to Bill Shock

CIMS00002966006Control ID :

kevin@kevinmeynell.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kevin  Meynell
490 Chetwood st
Oakland, CA 94610
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CIMS Report  ( CIMS00002966007 ) Email related to Bill Shock

CIMS00002966007Control ID :

rcaron@bristolcc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert caron
1435 Main Rd
Westport, MA 02790
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CIMS Report  ( CIMS00002966008 ) Email related to Bill Shock

CIMS00002966008Control ID :

cohomeopath@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frances Camperlino
1909 N Beachwood Dr Apt 19
Los angeles, CA 90048
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CIMS Report  ( CIMS00002966009 ) Email related to Bill Shock

CIMS00002966009Control ID :

ihr6g@virginia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ingrid Rosales Zavala
9486 Ninebark ct.
Manassas, VA 20110
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CIMS Report  ( CIMS00002966010 ) Email related to Bill Shock

CIMS00002966010Control ID :

v.hambly@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Hambly
23980 Spaulding Ave.
Los Altos, CA 94024
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CIMS Report  ( CIMS00002966011 ) Email related to Bill Shock

CIMS00002966011Control ID :

djp@kona.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Phillips
PO Box 44910
Kamuela, HI 96743
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CIMS Report  ( CIMS00002966012 ) Email related to Bill Shock

CIMS00002966012Control ID :

thecommonraven@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kayli Granberg
174 S. Mountain Ave Apt 2
Ashland, OR 97520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966013 ) Email related to Bill Shock

CIMS00002966013Control ID :

neilr@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neil Dunaetz
5936 Vine Hill School Rd
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002966015 ) Email related to Bill Shock

CIMS00002966015Control ID :

jlewiston@itagroup.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Lewiston
1114 Holly
Norwalk, IA 50211
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CIMS Report  ( CIMS00002966016 ) Email related to Bill Shock

CIMS00002966016Control ID :

kroupa@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Kroupa
260 California Drive
Yountville, CA 94599
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CIMS Report  ( CIMS00002966017 ) Email related to Bill Shock

CIMS00002966017Control ID :

twiggsm@georgetown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Merri Twiggs
4201 Cathedral Avenue NW
Washington, DC 20016
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CIMS Report  ( CIMS00002966019 ) Email related to Bill Shock

CIMS00002966019Control ID :

mavogel59@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Vogel
57 Highview ave
Fox Lake, IL 60020
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CIMS Report  ( CIMS00002966020 ) Email related to Bill Shock

CIMS00002966020Control ID :

claireharkless@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Eliassen
1037 Kalamath St
Denver, CO 80204
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CIMS Report  ( CIMS00002966021 ) Email related to Bill Shock

CIMS00002966021Control ID :

ddalton@swcp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Dalton
PO Box 1352
Corrales, NM 87048
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CIMS Report  ( CIMS00002966022 ) Email related to Bill Shock

CIMS00002966022Control ID :

jamesgunnerson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Gunnerson
2097 Cliffhill Lane
Eagan, MN 55122
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CIMS Report  ( CIMS00002966023 ) Email related to Bill Shock

CIMS00002966023Control ID :

anderson.barbara@arentfox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

BARBARA ANDERSON
118 TRAFALGAR
SAN CLEMENTE, CA 92672
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CIMS Report  ( CIMS00002966025 ) Email related to Bill Shock

CIMS00002966025Control ID :

rschmidt@briggs.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramona Schmidt
296 Sherwood Road
Shoreview, MN 55126
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CIMS Report  ( CIMS00002966026 ) Email related to Bill Shock

CIMS00002966026Control ID :

scbrn@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley M Brown
6 Megonko Road
Natick, MA 01760-1135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966027 ) Email related to Bill Shock

CIMS00002966027Control ID :

ecojess@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica O'Sullivan
PO Box 167
Shoreham, NY 11786
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CIMS Report  ( CIMS00002966028 ) Email related to Bill Shock

CIMS00002966028Control ID :

dtinteriors@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Thomas
29612 Oakwood Court
San Juan Capistrano, CA 92675
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CIMS Report  ( CIMS00002966029 ) Email related to Bill Shock

CIMS00002966029Control ID :

karoshi.lawsuit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CHRISTEN LEPLEY
1510 W WEBSTER RD #7
ROYAL OAK, MI 48073
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CIMS Report  ( CIMS00002966030 ) Email related to Bill Shock

CIMS00002966030Control ID :

mgarcia@silvhosp.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARY GARCIA
P O Box 309
Scotts Mills, OR 97375
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CIMS Report  ( CIMS00002966031 ) Email related to Bill Shock

CIMS00002966031Control ID :

john.mitchell@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Mitchell
1106 Wotan Drive
Encinitas, CA 92024
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CIMS Report  ( CIMS00002966032 ) Email related to Bill Shock

CIMS00002966032Control ID :

phanratt@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Hanratty
3331 W Indian Creek Drive
Bloomington, IN 47403
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CIMS Report  ( CIMS00002966033 ) Email related to Bill Shock

CIMS00002966033Control ID :

megkedstrom44@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan K Edstrom
57 Pleasant Avenue
Portland, ME 04103
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CIMS Report  ( CIMS00002966034 ) Email related to Bill Shock

CIMS00002966034Control ID :

asierschula@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Sierschula
45 Parker St
Cincinnati, OH 45219
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CIMS Report  ( CIMS00002966035 ) Email related to Bill Shock

CIMS00002966035Control ID :

de.jenks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deanna Jenkins
6717 Danforth St.
McLean, VA 22101
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CIMS Report  ( CIMS00002966036 ) Email related to Bill Shock

CIMS00002966036Control ID :

connie.wise@bcbswy.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Wise
1722 Walnut Drive
Cheyenne, WY 82001
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CIMS Report  ( CIMS00002966037 ) Email related to Bill Shock

CIMS00002966037Control ID :

domain@a-horizon.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Johnson
483 Blue Lake Trail
Lafayette, CO 80026
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CIMS Report  ( CIMS00002966038 ) Email related to Bill Shock

CIMS00002966038Control ID :

jhassey@awppw.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Hassey
PO Box 2487
Portland, OR 97208
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CIMS Report  ( CIMS00002966039 ) Email related to Bill Shock

CIMS00002966039Control ID :

nathanarr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Ryan
3007 N Francisco
Chicago, IL 60618
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CIMS Report  ( CIMS00002966040 ) Email related to Bill Shock

CIMS00002966040Control ID :

jh9000@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Hansen
2118 Collier Ave
Colorado Springs, CO 80909
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CIMS Report  ( CIMS00002966041 ) Email related to Bill Shock

CIMS00002966041Control ID :

tnkasper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Troy Kasper
9110 NE 179th PL
Bothell, WA 98011
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CIMS Report  ( CIMS00002966042 ) Email related to Bill Shock

CIMS00002966042Control ID :

fredericasophia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederica  Crafts
edgartown
Edgartown, MA 02539

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966043 ) Email related to Bill Shock

CIMS00002966043Control ID :

lori@manifesto1.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lori Holewczynski
108 E wabash
wakarusa, IN 46573
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CIMS Report  ( CIMS00002966044 ) Email related to Bill Shock

CIMS00002966044Control ID :

soultripping@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Gilchrist
43540 Medea Drive
Clinton Twp., MI 48036
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CIMS Report  ( CIMS00002966045 ) Email related to Bill Shock

CIMS00002966045Control ID :

clay@clayharperhorsemanship.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clay & Jacquie Harper
9030 N. Camino Coronado
Tucson, AZ 85704
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CIMS Report  ( CIMS00002966046 ) Email related to Bill Shock

CIMS00002966046Control ID :

bwseibert@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Seibert
145 22nd Street #1
Brooklyn, NY 11232

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966047 ) Email related to Bill Shock

CIMS00002966047Control ID :

ajmcdowe@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen McDowell
710 S. Elm Blvd.
Champaign, IL 61820

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966048 ) Email related to Bill Shock

CIMS00002966048Control ID :

tbrink@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Brink
819 Russett Rd
Ann Arbor, MI 48103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966049 ) Email related to Bill Shock

CIMS00002966049Control ID :

johneriks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Eriksson
10811 Margate Rd
Silver Spring, MD 20901
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CIMS Report  ( CIMS00002966050 ) Email related to Bill Shock

CIMS00002966050Control ID :

joseph.oroza@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Oroza
1630 Biarritz Drive
Miami Beach, FL 33141

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966052 ) Email related to Bill Shock

CIMS00002966052Control ID :

christopher@o-dell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christopher O'Dell
2504 peabody St
Bellingham, WA 98225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966053 ) Email related to Bill Shock

CIMS00002966053Control ID :

amd4008@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stealing

Anne-marie DeFreitas
175 Idelwood Dr.
Stamford, CT 06905
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CIMS Report  ( CIMS00002966054 ) Email related to Bill Shock

CIMS00002966054Control ID :

william.nichols@elavon.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Nichols
734 Walker School Rd
Maryville, TN 37803
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CIMS Report  ( CIMS00002966055 ) Email related to Bill Shock

CIMS00002966055Control ID :

jimstaro@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Starowicz
4207 Hunteridge Ln
Kannapolis, NC 28081-9127
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CIMS Report  ( CIMS00002966056 ) Email related to Bill Shock

CIMS00002966056Control ID :

judy64@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Verespy
111 Dodge Rd
Chester, VT 05143

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966057 ) Email related to Bill Shock

CIMS00002966057Control ID :

tiyodragon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Avilla
5411 71st St.
Sacramento, CA 95820
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CIMS Report  ( CIMS00002966058 ) Email related to Bill Shock

CIMS00002966058Control ID :

cpu@duke.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Usher
3775 Guess Rd #37
Durham, NC 27705
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CIMS Report  ( CIMS00002966059 ) Email related to Bill Shock

CIMS00002966059Control ID :

glitterspark37@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Fadeley
9433 Commons Drive #12
Hickory Hills, IL 60457
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CIMS Report  ( CIMS00002966060 ) Email related to Bill Shock

CIMS00002966060Control ID :

sarah92@sonic.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah jennings
1900 Lyon Court
Santa Rosa, CA 95403
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CIMS Report  ( CIMS00002966064 ) Email related to Bill Shock

CIMS00002966064Control ID :

sarahsnow@stanford.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Snow
not necessary
Campbell, CA 95008
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CIMS Report  ( CIMS00002966065 ) Email related to Bill Shock

CIMS00002966065Control ID :

topher@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Topher Heigham
8
Arlington, MA 02474
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CIMS Report  ( CIMS00002966066 ) Email related to Bill Shock

CIMS00002966066Control ID :

myty@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ku'uipo DeRego
PO Box 183
Aiea, HI 96701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966068 ) Email related to Bill Shock

CIMS00002966068Control ID :

leonore@o2.plFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanna Papaj
Upalna 34/5
Bialystok,  15668
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CIMS Report  ( CIMS00002966069 ) Email related to Bill Shock

CIMS00002966069Control ID :

tricia@roughlinen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tricia Rose
704 Point San Pedro Rd
San Rafael, CA 94901
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CIMS Report  ( CIMS00002966070 ) Email related to Bill Shock

CIMS00002966070Control ID :

jwmkup@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOHN WRIGHT
3011 W4TH ST #205
LOS ANGELES, CA 90020
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CIMS Report  ( CIMS00002966071 ) Email related to Bill Shock

CIMS00002966071Control ID :

jhsperc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Kuhn
4744 Mohr St NW #5
Canton, OH 44720
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CIMS Report  ( CIMS00002966072 ) Email related to Bill Shock

CIMS00002966072Control ID :

doonitz@mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Jesse Dunietz
410 Memorial Drive Rm 232C
Cambridge, MA 02139
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CIMS Report  ( CIMS00002966073 ) Email related to Bill Shock

CIMS00002966073Control ID :

coolpc1986@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Chung
422 Myrtle Ave
Fort Lee, NJ 07024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966074 ) Email related to Bill Shock

CIMS00002966074Control ID :

amfaber84@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alita Faber
135-25 Hawtree Street
Ozone Park, NY 11417

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966075 ) Email related to Bill Shock

CIMS00002966075Control ID :

kimjwike@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly  Wike
3023 Leonard St
Raleigh, NC 27608
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CIMS Report  ( CIMS00002966076 ) Email related to Bill Shock

CIMS00002966076Control ID :

fidel_angel@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fidel Espinoza
1259F Palm Street
San Luis Obispo, CA 93401
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CIMS Report  ( CIMS00002966077 ) Email related to Bill Shock

CIMS00002966077Control ID :

beth.mcdermott@pb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth McDemott
895 county hgwy 110
broadalbin, NY 12025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966078 ) Email related to Bill Shock

CIMS00002966078Control ID :

smallen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Spencer Allen
14 Baugus Lane
Edgewood, NM 87015
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CIMS Report  ( CIMS00002966079 ) Email related to Bill Shock

CIMS00002966079Control ID :

danachas@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Dana Schultz
11643 Herbert Avenue
Warren, MI 48089-1230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966080 ) Email related to Bill Shock

CIMS00002966080Control ID :

gfprien@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Prien
12795 Yates cir
Broomfield, CO 80020
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CIMS Report  ( CIMS00002966081 ) Email related to Bill Shock

CIMS00002966081Control ID :

noemi@annesullivanschool.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

NOEMI SOSA
21776 PALOMAR ST
WILDOMAR, CA 92595
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CIMS Report  ( CIMS00002966082 ) Email related to Bill Shock

CIMS00002966082Control ID :

jghara@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JAMSHID GHARAJEDAGHI
11505 vally forge cir
King of prussia, PA 19406
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CIMS Report  ( CIMS00002966083 ) Email related to Bill Shock

CIMS00002966083Control ID :

autumnsong@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christy Hughes
126 Park Ave
Bessemer, AL 35020
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CIMS Report  ( CIMS00002966084 ) Email related to Bill Shock

CIMS00002966084Control ID :

granbjd22@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barb D
9999 now st
nowthen, MN 55369
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CIMS Report  ( CIMS00002966085 ) Email related to Bill Shock

CIMS00002966085Control ID :

cathy.king@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy King
48 Mountain Rd.
Falmouth, ME 04105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966086 ) Email related to Bill Shock

CIMS00002966086Control ID :

francie7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

francie reiser
4 brookstone
irvine, CA 92604
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CIMS Report  ( CIMS00002966087 ) Email related to Bill Shock

CIMS00002966087Control ID :

rpschreib@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Schreibman
405 Village Green  Unit 411
Linconshire, IL 60069
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CIMS Report  ( CIMS00002966088 ) Email related to Bill Shock

CIMS00002966088Control ID :

change.org@djparis.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dwight Paris
181 Thompson St #16
New York, NY 10012
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CIMS Report  ( CIMS00002966089 ) Email related to Bill Shock

CIMS00002966089Control ID :

themountainlions@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joy Winer
16 Dandelion Dr
Leicester, NC 28748
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CIMS Report  ( CIMS00002966090 ) Email related to Bill Shock

CIMS00002966090Control ID :

graysco1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Gray
1254 64th Street
Emeryville, CA 94608
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CIMS Report  ( CIMS00002966091 ) Email related to Bill Shock

CIMS00002966091Control ID :

thenewamazinggrace@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Barron
PO Box 1686
Buena Vista, CO 81211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966092 ) Email related to Bill Shock

CIMS00002966092Control ID :

stacym.hcp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacy McCole
33 s queen street
shippensburg, PA 17257
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CIMS Report  ( CIMS00002966093 ) Email related to Bill Shock

CIMS00002966093Control ID :

alexandrab70@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexandra Brell
201 N Florence Streeet
Burbank, CA 91505
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CIMS Report  ( CIMS00002966094 ) Email related to Bill Shock

CIMS00002966094Control ID :

tgeldean@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Geldean
202 Yellowfield Way
Erie, CO 80516

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966095 ) Email related to Bill Shock

CIMS00002966095Control ID :

witheyprice@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Withey
PO Box 77321
Seattle, WA 98177

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966096 ) Email related to Bill Shock

CIMS00002966096Control ID :

mcnicholls@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Nicholls
PO Box 9
Cazadero, CA 95421
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CIMS Report  ( CIMS00002966097 ) Email related to Bill Shock

CIMS00002966097Control ID :

trish.tcrp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Patricia Kelly
3005 Glen Rae
Austin, TX 78702
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CIMS Report  ( CIMS00002966098 ) Email related to Bill Shock

CIMS00002966098Control ID :

frghesquiere@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederica Helmiere
5028 45th Ave. S
Seattle, WA 98118
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CIMS Report  ( CIMS00002966099 ) Email related to Bill Shock

CIMS00002966099Control ID :

kyleaeby@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Eby
2144 W. Shakespeare Ave
Chicago, IL 60647

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966100 ) Email related to Bill Shock

CIMS00002966100Control ID :

pbcarl9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Carl
216 Lakeland Ave. Apt. L1
Sayville, NY 11782

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966101 ) Email related to Bill Shock

CIMS00002966101Control ID :

mehamil85@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Hamilton
4858 n Tripp
Chicago, IL 60630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966102 ) Email related to Bill Shock

CIMS00002966102Control ID :

trivelas@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Trivelas
42 Miller St
Fairfield, CT 06824

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966103 ) Email related to Bill Shock

CIMS00002966103Control ID :

emily.a.perrin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Asher-Perrin
303 W 66th St, Apt 8LW
New York, NY 10023

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966104 ) Email related to Bill Shock

CIMS00002966104Control ID :

mikekrachmer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Krachmer
982 Pheasant Hills Dr.
Vadnais Hgts, MN 55127
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CIMS Report  ( CIMS00002966106 ) Email related to Bill Shock

CIMS00002966106Control ID :

saburke@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Burke
1318 S. Forest Ave.
Ann Arbor, MI 48104
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CIMS Report  ( CIMS00002966107 ) Email related to Bill Shock

CIMS00002966107Control ID :

gillianhdrake@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gillian Drake
300 massasoit road
n. eastham, MA 02651

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966180 ) Email related to Bill Shock

CIMS00002966180Control ID :

klwill91644@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Williams
8220 Autumn Pond Ct
Myrtle Beach, SC 29579
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CIMS Report  ( CIMS00002966181 ) Email related to Bill Shock

CIMS00002966181Control ID :

lkepnera@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Kepner-Adney
1050 N 11th Ave
Tucson, AZ 85705
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CIMS Report  ( CIMS00002966182 ) Email related to Bill Shock

CIMS00002966182Control ID :

proteme@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hemant Shah
32 Evaline Dr.
Troy, MI 48085
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CIMS Report  ( CIMS00002966183 ) Email related to Bill Shock

CIMS00002966183Control ID :

leishaslow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leisha Slowikowski
264 Narrows Reach
Birmingham, AL 35242
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CIMS Report  ( CIMS00002966184 ) Email related to Bill Shock

CIMS00002966184Control ID :

mercedesrealtor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mercedes Martinez 
18503 pines blvd, suite 211
pembroke pines, FL 33029
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CIMS Report  ( CIMS00002966185 ) Email related to Bill Shock

CIMS00002966185Control ID :

ppatese26@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eaton Patricia
26 mount Morris Park West
New York, New York, NY 10027
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CIMS Report  ( CIMS00002966186 ) Email related to Bill Shock

CIMS00002966186Control ID :

waldtiere@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ryAN Ingebritsen
4881 N Paulina ST #2b
Chicago, IL 60640
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CIMS Report  ( CIMS00002966188 ) Email related to Bill Shock

CIMS00002966188Control ID :

williampreston1980@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william preston
4454 blaisedale ave
minneapolis, MN 55419
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CIMS Report  ( CIMS00002966189 ) Email related to Bill Shock

CIMS00002966189Control ID :

jollie.gail@scrippshealth.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Jollie
831 Harbison Cyn Rd
El Cajon, CA 92019
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CIMS Report  ( CIMS00002966190 ) Email related to Bill Shock

CIMS00002966190Control ID :

ggreif@new.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Gary Greif
915 S. Jefferson
Green Bay, WI 54301
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CIMS Report  ( CIMS00002966191 ) Email related to Bill Shock

CIMS00002966191Control ID :

dwaynehaus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dwayne Haus, N.D.
P.O. Box 491
State College, PA 16804
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CIMS Report  ( CIMS00002966192 ) Email related to Bill Shock

CIMS00002966192Control ID :

tony.zanella@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Zanella
703 Saint Clair Ave.
Charlottesville, VA 22902
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CIMS Report  ( CIMS00002966193 ) Email related to Bill Shock

CIMS00002966193Control ID :

emilooch@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Benner
1536 Gene Ct.
Morris, IL 60450
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CIMS Report  ( CIMS00002966194 ) Email related to Bill Shock

CIMS00002966194Control ID :

lifeis1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mara Ribbin
9997 Green Valley Rd
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002966195 ) Email related to Bill Shock

CIMS00002966195Control ID :

dave.terhune@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Terhune
3911 N. Chestnut St.
Colorado Springs, CO 80907
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CIMS Report  ( CIMS00002966196 ) Email related to Bill Shock

CIMS00002966196Control ID :

storer.norma@clevelandactu.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norma Storer
2601 Cornell Rd. 
Cleveland, OH 44106
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CIMS Report  ( CIMS00002966197 ) Email related to Bill Shock

CIMS00002966197Control ID :

macywood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARCY DELAMARE
5603 7th ave nw #3
seattle, WA 98107
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CIMS Report  ( CIMS00002966198 ) Email related to Bill Shock

CIMS00002966198Control ID :

atn1960@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allen Nersinger
27 Norwich Drive Apt. J
Rochester, NY 14624
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CIMS Report  ( CIMS00002966199 ) Email related to Bill Shock

CIMS00002966199Control ID :

nagiko9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Mateo
108 Timberline Drive
Savannah, GA 31404
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CIMS Report  ( CIMS00002966200 ) Email related to Bill Shock

CIMS00002966200Control ID :

josejalepenoonastick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melanie Smith
6616 Greenshire Dr
Indianapolis, IN 46220
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CIMS Report  ( CIMS00002966201 ) Email related to Bill Shock

CIMS00002966201Control ID :

mkleminski@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marianne Kleminski
4058 E. Chaparosa Way
Cave Creek, AZ 85331
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CIMS Report  ( CIMS00002966202 ) Email related to Bill Shock

CIMS00002966202Control ID :

elatiagrimshaw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elatia Grimshaw
1317 Butternut Ave
Royal Oak, MI 48073
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CIMS Report  ( CIMS00002966203 ) Email related to Bill Shock

CIMS00002966203Control ID :

rknopf519@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Knopf
519 Bloomfield Ave.
Caldwell,, NJ 07006
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CIMS Report  ( CIMS00002966204 ) Email related to Bill Shock

CIMS00002966204Control ID :

moiraln@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moira Nelson
2415 Silverstrand Ave.
Hermosa Beach, CA 90254
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CIMS Report  ( CIMS00002966205 ) Email related to Bill Shock

CIMS00002966205Control ID :

elaurenwhiteside@alumni.cofc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Whiteside
1054 Anna Knapp Blvd. Apt. 4B
Mount Pleasant, SC 29464

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966206 ) Email related to Bill Shock

CIMS00002966206Control ID :

trienvanphung@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trien Phung
634 W Parr Avn
Los Gatos, CA 95032
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CIMS Report  ( CIMS00002966207 ) Email related to Bill Shock

CIMS00002966207Control ID :

murtorious@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

murtaza masoodi
96 oakview drive
williamsville, NY 14221
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CIMS Report  ( CIMS00002966208 ) Email related to Bill Shock

CIMS00002966208Control ID :

doraplummer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dora Plummer Magovern
1723 duffield st
Pittsburgh, PA 15206
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CIMS Report  ( CIMS00002966209 ) Email related to Bill Shock

CIMS00002966209Control ID :

levb72@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Levon Balian
180 common st
watertown, MA 02472
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CIMS Report  ( CIMS00002966210 ) Email related to Bill Shock

CIMS00002966210Control ID :

robertkoreis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Koreis
2212 se 146th ave
vancouver, WA 98683

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966211 ) Email related to Bill Shock

CIMS00002966211Control ID :

cer@rentrak.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Roberts
7700 NE Ambassador Pl
Portland, OR 97220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966212 ) Email related to Bill Shock

CIMS00002966212Control ID :

fredb@iatselocal835.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fred Bevis
4403 Vineland Rd. suite B-4
Orlando, FL 32811

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966213 ) Email related to Bill Shock

CIMS00002966213Control ID :

yaelzeira@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yael Zeira
204 Huntington St. 1A
Brooklyn, NY 11231

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966214 ) Email related to Bill Shock

CIMS00002966214Control ID :

echoward153@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eliza Howard
52 Kent St Apt 1
Brookline, MA 02245

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966215 ) Email related to Bill Shock

CIMS00002966215Control ID :

gorgonmyth@mailcan.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Jones
3819 112th Ave
Allegan, MI 49010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966216 ) Email related to Bill Shock

CIMS00002966216Control ID :

capttom7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tOM  WATTS
63051 Morel Lane
Jones, MI 49061

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966217 ) Email related to Bill Shock

CIMS00002966217Control ID :

georgiagould@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

georgia gouldl
240 n mckinley ave
fort collins, CO 80521

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966218 ) Email related to Bill Shock

CIMS00002966218Control ID :

marysia.mcgilvray@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marysia McGilvray
5201 Maple Street
Vancouver,  v6m4k3

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966219 ) Email related to Bill Shock

CIMS00002966219Control ID :

honeyholmes@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Holmes
129 Bonanza Creek Road
Santa Fe, NM 87508

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966220 ) Email related to Bill Shock

CIMS00002966220Control ID :

loveitis@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Procaccini
5 East Ave
ny, NY 11559

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966221 ) Email related to Bill Shock

CIMS00002966221Control ID :

jlebbie@fordham.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James  Lebbie
2432 Beaumont Ave, Bronx
New York,, NY 10458

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966222 ) Email related to Bill Shock

CIMS00002966222Control ID :

vbustabad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica  Bustabad 
14475 SW 50 Lane 
Miami, FL 33175

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966223 ) Email related to Bill Shock

CIMS00002966223Control ID :

kmt73@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin  Tomera
125 Edgemoor Ln
Ithaca, NY 14850

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966224 ) Email related to Bill Shock

CIMS00002966224Control ID :

queenofangelsmedia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Stout
PO Box 515381
Los Angeles, CA 90051

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966225 ) Email related to Bill Shock

CIMS00002966225Control ID :

huskerfreak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Logan Wade
1040 Silverleaf LN
Liberty, MO 64068

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966226 ) Email related to Bill Shock

CIMS00002966226Control ID :

ljtechsupport@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lora Lindsey
2775 N Highway 360 #1508
Grand Prairie, TX 75050

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966227 ) Email related to Bill Shock

CIMS00002966227Control ID :

pri@preservationresource.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo-Anne Peck
1212 Ponce de Leon Blvd
Brooksville, FL 34601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966228 ) Email related to Bill Shock

CIMS00002966228Control ID :

tesschaz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Theresa Rosen
923 Lilly Court
Nipomo, CA 93444

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966229 ) Email related to Bill Shock

CIMS00002966229Control ID :

dck002@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Kim
119 N Annin Ave
Fullerton, CA 92381

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966230 ) Email related to Bill Shock

CIMS00002966230Control ID :

mashbevcasa@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Sandra Eberhardt
3216 S Denison Ave
San Pedro, CA 90731

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966231 ) Email related to Bill Shock

CIMS00002966231Control ID :

sisks3@sback.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Devin Sisk
5084 Rodeo Circle
Antioch CA, AL 94531

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966232 ) Email related to Bill Shock

CIMS00002966232Control ID :

paco.rondeau@organicvalley.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paco Rondeau
115 1/2 W Maple St
Viroqua, WI 54665

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966233 ) Email related to Bill Shock

CIMS00002966233Control ID :

6gillshark@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Campbell
2508 Island View Lane
Lummi Island, WA 98262

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966234 ) Email related to Bill Shock

CIMS00002966234Control ID :

jkss@pshift.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Kahn
Harrison
Montpelier, VT 05602

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966235 ) Email related to Bill Shock

CIMS00002966235Control ID :

michael_terranova@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MICHAEL TERRANOVA
106 LAKE AVENUE #5
OCEAN GROVE, NJ 07756

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966236 ) Email related to Bill Shock

CIMS00002966236Control ID :

stacy@wewedesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacy Wewe
8890 Coldwater Drive
Powell, OH 43065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966237 ) Email related to Bill Shock

CIMS00002966237Control ID :

dflora@yorku.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Flora
505 Caswell Rd
Chapel Hill, NC 27514
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CIMS Report  ( CIMS00002966238 ) Email related to Bill Shock

CIMS00002966238Control ID :

rmaldonado@luxuryresorts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Maldonado
HC 1 Box 12993
Rio Grande, PR 00745
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CIMS Report  ( CIMS00002966239 ) Email related to Bill Shock

CIMS00002966239Control ID :

irenek555@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Kane
730 Canyon Oaks Dr #D
Oakland, CA 94605
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CIMS Report  ( CIMS00002966240 ) Email related to Bill Shock

CIMS00002966240Control ID :

ilana677@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ilana nilsen
329 camby rd
verbank, NY 12585
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CIMS Report  ( CIMS00002966241 ) Email related to Bill Shock

CIMS00002966241Control ID :

downie818@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alison downie
1003 N. Negley Ave. #9
pittsburgh, PA 15206
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CIMS Report  ( CIMS00002966242 ) Email related to Bill Shock

CIMS00002966242Control ID :

sbgladney@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari Banks-Gladney
28750 Blackstone
Lathrup Village, MI 48076
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CIMS Report  ( CIMS00002966243 ) Email related to Bill Shock

CIMS00002966243Control ID :

kajohnson@johnstech.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Johnson
13955 236th Street N.
Scandia, MN 55073
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CIMS Report  ( CIMS00002966244 ) Email related to Bill Shock

CIMS00002966244Control ID :

lindakomondy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Komondy
12682 Denoter Dr
Sterling Heights, MI 48313
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CIMS Report  ( CIMS00002966245 ) Email related to Bill Shock

CIMS00002966245Control ID :

vbrick@tecinfo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Hussey
204 Heathman Ave.
Indianola, MS 38751
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CIMS Report  ( CIMS00002966246 ) Email related to Bill Shock

CIMS00002966246Control ID :

jfrishberg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Frishberg
472 Tehama St
San Francisco, CA 94103
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CIMS Report  ( CIMS00002966247 ) Email related to Bill Shock

CIMS00002966247Control ID :

rosserfan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ross Gould
21215 141st Ave N
Rogers, MN 55374
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CIMS Report  ( CIMS00002966248 ) Email related to Bill Shock

CIMS00002966248Control ID :

icetoad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Back
11920 Lantern Lane
Mequon, WI 53092
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CIMS Report  ( CIMS00002966249 ) Email related to Bill Shock

CIMS00002966249Control ID :

jimline@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Anderson
1306 Comanche Dr.
Richardson, TX 75080
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CIMS Report  ( CIMS00002966250 ) Email related to Bill Shock

CIMS00002966250Control ID :

lynnierafferty@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Rafferty
327 NW 36th Court
Boca Raton, FL 33431
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CIMS Report  ( CIMS00002966251 ) Email related to Bill Shock

CIMS00002966251Control ID :

rubylynn50@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Tower
3439 bakerton rd
harpers ferry, WV 25425
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CIMS Report  ( CIMS00002966252 ) Email related to Bill Shock

CIMS00002966252Control ID :

dennis.shull@adams12.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Shull
395 S. Clarkson
Denver, CO 80209
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CIMS Report  ( CIMS00002966253 ) Email related to Bill Shock

CIMS00002966253Control ID :

jallen@ihmc.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Allen
675 N 15th Ave
Pensacola, FL 32501
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CIMS Report  ( CIMS00002966254 ) Email related to Bill Shock

CIMS00002966254Control ID :

sblessinger@basinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Blessinger
6688 Woodcrest Ct.
Newburgh, IN 47630
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CIMS Report  ( CIMS00002966255 ) Email related to Bill Shock

CIMS00002966255Control ID :

rickman.susan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Rickman
898 E 661st Diag Rd
Lawrence, KS 66047
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CIMS Report  ( CIMS00002966256 ) Email related to Bill Shock

CIMS00002966256Control ID :

amy.bentley@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Bentley
110 Bleecker Street
New York, NY 10012
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CIMS Report  ( CIMS00002966257 ) Email related to Bill Shock

CIMS00002966257Control ID :

hayes@pas.rochester.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Hayes
145 Brooklawn Drive
Rochester, NY 14618
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CIMS Report  ( CIMS00002966258 ) Email related to Bill Shock

CIMS00002966258Control ID :

migangel1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Murphree
3261 Campbell
Dearborn, MI 48124
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CIMS Report  ( CIMS00002966259 ) Email related to Bill Shock

CIMS00002966259Control ID :

kathyedegran@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathy edegran
66 dove st
new orleans, LA 70124
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CIMS Report  ( CIMS00002966260 ) Email related to Bill Shock

CIMS00002966260Control ID :

baneyxg@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gretchen Baneyx
2122 N. 51st Street
Seattle, WA 98103
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CIMS Report  ( CIMS00002966261 ) Email related to Bill Shock

CIMS00002966261Control ID :

jurren@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jurren Bouman
426 Emerald St
Milton, WA 98354
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CIMS Report  ( CIMS00002966262 ) Email related to Bill Shock

CIMS00002966262Control ID :

sbirchall@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Birchall
5100 Wallace Ave #7
Monona, WI 53716
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CIMS Report  ( CIMS00002966263 ) Email related to Bill Shock

CIMS00002966263Control ID :

carolw@opendoorclinic.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Winters
164 Division Street
Elgin, IL 60120
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CIMS Report  ( CIMS00002966264 ) Email related to Bill Shock

CIMS00002966264Control ID :

ashanti.sama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ashi sama
2287 stone glen crescent
oakville,  L7L6Y8
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CIMS Report  ( CIMS00002966265 ) Email related to Bill Shock

CIMS00002966265Control ID :

linebrake@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Rogers
686 4th Ave
San Francisco, CA 94118
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CIMS Report  ( CIMS00002966266 ) Email related to Bill Shock

CIMS00002966266Control ID :

farcpr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Forrest Robleto
28 West Split Rock Drive
Cherry Hill, NJ 08003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966267 ) Email related to Bill Shock

CIMS00002966267Control ID :

anne111sterrett@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anne Gomez
6801 Ladera Norte
Austin, TX 78731
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CIMS Report  ( CIMS00002966268 ) Email related to Bill Shock

CIMS00002966268Control ID :

ajhergenroeder@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Albert Hergenroeder
3819 Marlowe
Houston, TX 77005
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CIMS Report  ( CIMS00002966269 ) Email related to Bill Shock

CIMS00002966269Control ID :

jimmarmc@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James McAllister
9 Stony Brook Dr
East Haddam, CT 06423
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CIMS Report  ( CIMS00002966270 ) Email related to Bill Shock

CIMS00002966270Control ID :

aschwab5@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arnold Schwab
5302 Tufton St.
Westminster, CA 92683
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CIMS Report  ( CIMS00002966271 ) Email related to Bill Shock

CIMS00002966271Control ID :

aileen.vazquez@usoncology.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

aileen vazquez
8715 NW 61 Street
Tamarac, FL 33321
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CIMS Report  ( CIMS00002966272 ) Email related to Bill Shock

CIMS00002966272Control ID :

afc4@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:50 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andreaq Clardy
21 Lochstead Avenue
Jamaica Plain, MA 02130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966273 ) Email related to Bill Shock

CIMS00002966273Control ID :

scarreiro@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

scott carreiro
7181 Belair
corona, CA 92881
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CIMS Report  ( CIMS00002966274 ) Email related to Bill Shock

CIMS00002966274Control ID :

kellyfannon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Fannon
2093 nw 60th ave
ocala, FL 34482
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CIMS Report  ( CIMS00002966275 ) Email related to Bill Shock

CIMS00002966275Control ID :

jimballero@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Ball
11609 Apache Trail
Conifer, CO 80433
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CIMS Report  ( CIMS00002966276 ) Email related to Bill Shock

CIMS00002966276Control ID :

rtrichter@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Richter
15807 Horse Creek
San Antonio, TX 78232
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CIMS Report  ( CIMS00002966277 ) Email related to Bill Shock

CIMS00002966277Control ID :

swilliamson1951@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan williamson
441west 6th street
Luverne, AL 36049
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CIMS Report  ( CIMS00002966278 ) Email related to Bill Shock

CIMS00002966278Control ID :

lady84bug@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Santiago
302 E Larkspur Ln
Tempe, AZ 85281-1417
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CIMS Report  ( CIMS00002966279 ) Email related to Bill Shock

CIMS00002966279Control ID :

allan@digitalfuelstudios.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allan Spiers
5355 N Wayne Ave #1
Chicago, IL 60640
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CIMS Report  ( CIMS00002966280 ) Email related to Bill Shock

CIMS00002966280Control ID :

yocumjan@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan  Yocum
25 Six Mile Ln
Louisville, KY 40220
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CIMS Report  ( CIMS00002966282 ) Email related to Bill Shock

CIMS00002966282Control ID :

rosanguyen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rosa Nguyen
528 W Oakdale, #428
Chicago, IL 60657

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966283 ) Email related to Bill Shock

CIMS00002966283Control ID :

sabshane@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sabrina shane
2331 almond
concord, CA 94520
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CIMS Report  ( CIMS00002966284 ) Email related to Bill Shock

CIMS00002966284Control ID :

grtpyrenees@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aine Donahue
250 East 235 Street
Bronx, NY 10470-2110
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CIMS Report  ( CIMS00002966285 ) Email related to Bill Shock

CIMS00002966285Control ID :

oboebrad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brad hochhalter
1723 NW Glisan
Portland, OR 97209
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CIMS Report  ( CIMS00002966286 ) Email related to Bill Shock

CIMS00002966286Control ID :

emilythousand@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Thousand
727 Spruce St
Madison, WI 53715
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CIMS Report  ( CIMS00002966288 ) Email related to Bill Shock

CIMS00002966288Control ID :

wave_rider_jenna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenna Meyer
11 Sycamore Rd
Milford, NJ 08848
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CIMS Report  ( CIMS00002966289 ) Email related to Bill Shock

CIMS00002966289Control ID :

ralph.howes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralph Howes
207 Varick Rd
Newton, MA 02468
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CIMS Report  ( CIMS00002966290 ) Email related to Bill Shock

CIMS00002966290Control ID :

norcalgrants@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Grant
1930 43rd ave
San francisco, CA 94116
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CIMS Report  ( CIMS00002966291 ) Email related to Bill Shock

CIMS00002966291Control ID :

marceagle@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marc Kitaen
609 El Monte Rd.
El Cajon, CA 92020
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CIMS Report  ( CIMS00002966292 ) Email related to Bill Shock

CIMS00002966292Control ID :

dhuill@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trevor Doyle
2735 Village Drive
Ione, CA 95640
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CIMS Report  ( CIMS00002966293 ) Email related to Bill Shock

CIMS00002966293Control ID :

anthony.cox88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Cox
157 Starr St. 4L
Brooklyn, NY 11237
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CIMS Report  ( CIMS00002966294 ) Email related to Bill Shock

CIMS00002966294Control ID :

traci.delia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Traci D'Elia
2825 NE 9th Drive
Hillsboro, OR 97124
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CIMS Report  ( CIMS00002966295 ) Email related to Bill Shock

CIMS00002966295Control ID :

amandajhunter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Hunter
5222 Monte Bonito Drive
Los Angeles, CA 90041
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CIMS Report  ( CIMS00002966296 ) Email related to Bill Shock

CIMS00002966296Control ID :

mscott@kcts9.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Scott
506-1/2 Ward St
Seattle, WA 98109
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CIMS Report  ( CIMS00002966297 ) Email related to Bill Shock

CIMS00002966297Control ID :

joanbradbury@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Bradbury
2923 N, Claremont
Chicago, IL 60618
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CIMS Report  ( CIMS00002966298 ) Email related to Bill Shock

CIMS00002966298Control ID :

kchiocca@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Chiocca
37 Hillshire Dr.
Lake Oswego, OR 97034
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CIMS Report  ( CIMS00002966299 ) Email related to Bill Shock

CIMS00002966299Control ID :

mdinsy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Dinsmore
3 Obrians Way
Asheville, NC 28803
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CIMS Report  ( CIMS00002966300 ) Email related to Bill Shock

CIMS00002966300Control ID :

audacitywinter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Doyle
190 S Prospect Ave
Elmhurst, IL 60126
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CIMS Report  ( CIMS00002966301 ) Email related to Bill Shock

CIMS00002966301Control ID :

texasfilly@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christi Smith
18010 Royal Forest Dr.
Tampa, FL 33647
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CIMS Report  ( CIMS00002966302 ) Email related to Bill Shock

CIMS00002966302Control ID :

lauren.wesche@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Wesche
2424 2nd Ave
Sacramento, CA 95818
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CIMS Report  ( CIMS00002966303 ) Email related to Bill Shock

CIMS00002966303Control ID :

debralf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Joiner
5827 Freemans Farm
San Antonio, TX 78233
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CIMS Report  ( CIMS00002966304 ) Email related to Bill Shock

CIMS00002966304Control ID :

sjdegaia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan de Gaia
1120 SNOWBIRD DRIVE
FRAZIER PARK, CA 93225
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CIMS Report  ( CIMS00002966305 ) Email related to Bill Shock

CIMS00002966305Control ID :

rgalvan@wisc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Reis Galvan
113 S Orchard St
Madison, WI 53715
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CIMS Report  ( CIMS00002966306 ) Email related to Bill Shock

CIMS00002966306Control ID :

socalmb05@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Bockrath
909 Westbourne Dr. #103
West Hollywood, CA 90069
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CIMS Report  ( CIMS00002966307 ) Email related to Bill Shock

CIMS00002966307Control ID :

bettyboopslucky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Mee
P.O. BOX 706
Meadow, CA 95722
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CIMS Report  ( CIMS00002966308 ) Email related to Bill Shock

CIMS00002966308Control ID :

bobandcoleen@cogeco.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coleen Tew
2090 Edinburgh Drive
Burlington, OR L7R 2C9
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CIMS Report  ( CIMS00002966309 ) Email related to Bill Shock

CIMS00002966309Control ID :

manon@ncf.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manon Gaudreau
1231 Buckskin
Hailey, ID 83333
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CIMS Report  ( CIMS00002966310 ) Email related to Bill Shock

CIMS00002966310Control ID :

tdgpvg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TROY GRISSOM
4020  SYBIL LN.
MODESTO, CA 95356
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CIMS Report  ( CIMS00002966311 ) Email related to Bill Shock

CIMS00002966311Control ID :

betsy@betsywilliams.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Betsy Williams
155 Chestnut St.
Andover, MA 01810

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966312 ) Email related to Bill Shock

CIMS00002966312Control ID :

jay1963@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay Babcock
4522 Shenandoah Avenue
St. Louis, MO 63110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966313 ) Email related to Bill Shock

CIMS00002966313Control ID :

magdalawit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Magdelawit Tesfaye
238 Rosemont Ave
Los Angeles, CA 90026
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CIMS Report  ( CIMS00002966314 ) Email related to Bill Shock

CIMS00002966314Control ID :

littrel_troy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

troy littrel
722 10th ave so
clinton, IA 52732
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CIMS Report  ( CIMS00002966315 ) Email related to Bill Shock

CIMS00002966315Control ID :

ecklri@svrhc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Chiricuzio
2104 N Elder Ave
Huachuca City, AZ 85616
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CIMS Report  ( CIMS00002966316 ) Email related to Bill Shock

CIMS00002966316Control ID :

kalel@well.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heath Row
438 N. Stanley Ave.
Los Angeles, CA 90036
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CIMS Report  ( CIMS00002966317 ) Email related to Bill Shock

CIMS00002966317Control ID :

curchin2@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Constance Hoffman
36 Plaza street #3B
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002966318 ) Email related to Bill Shock

CIMS00002966318Control ID :

adam.tollinger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Tollinger
2076 NW Johnson St # 104
Portland, OR 97209
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CIMS Report  ( CIMS00002966319 ) Email related to Bill Shock

CIMS00002966319Control ID :

apkk1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Krohn
1071 Cross Country Dr.
Columbus, OH 43235

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966321 ) Email related to Bill Shock

CIMS00002966321Control ID :

mchizek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malynda Chizek
711 Foster Road Apt B
Las Cruces, NM 88001
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CIMS Report  ( CIMS00002966322 ) Email related to Bill Shock

CIMS00002966322Control ID :

laurenesque94117@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Brunsvik
910 Hayes Street
San Francisco, CA 94117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966323 ) Email related to Bill Shock

CIMS00002966323Control ID :

fxmacfarlane@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francis MacFarlane
PO Box 483
Deville, LA 71328
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CIMS Report  ( CIMS00002966324 ) Email related to Bill Shock

CIMS00002966324Control ID :

preda@wmf.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Reda
160 Eagle St 1L
Brooklyn, NY 11222
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CIMS Report  ( CIMS00002966325 ) Email related to Bill Shock

CIMS00002966325Control ID :

bwanadavid@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Dykstra
2068 Crestview Way
Naples, FL 34119
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CIMS Report  ( CIMS00002966326 ) Email related to Bill Shock

CIMS00002966326Control ID :

henrygoodliffe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

henry goodliffe
601 Eighth Ave
Langdon, ND 58249
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CIMS Report  ( CIMS00002966327 ) Email related to Bill Shock

CIMS00002966327Control ID :

tracy.arambula@austin.utexas.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Arambula
612 Franklin Blvd.
Austin, TX 78751
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CIMS Report  ( CIMS00002966328 ) Email related to Bill Shock

CIMS00002966328Control ID :

kurayami.hikari@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thea Larson
00000000000000000
0000000000, LA 0000000000
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CIMS Report  ( CIMS00002966329 ) Email related to Bill Shock

CIMS00002966329Control ID :

ram39@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Johnson
9241 C. ave. 
Hesperia, CA 92345
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CIMS Report  ( CIMS00002966330 ) Email related to Bill Shock

CIMS00002966330Control ID :

tegan.a.l.morton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tegan Morton
13 Foskett St., Apt. #2
Somerville, MA 02144
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CIMS Report  ( CIMS00002966331 ) Email related to Bill Shock

CIMS00002966331Control ID :

yrvora@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yatin Vora
P.O.Box 60335
Irvine, CA 92602
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CIMS Report  ( CIMS00002966332 ) Email related to Bill Shock

CIMS00002966332Control ID :

bonsaigrowing@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlo Rigutto
620 Harbor Cove Drive
Rockwall, TX 75087
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CIMS Report  ( CIMS00002966333 ) Email related to Bill Shock

CIMS00002966333Control ID :

director@nbcs.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Snoy
30 W. Second Street
Keyport, NJ 07735
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CIMS Report  ( CIMS00002966334 ) Email related to Bill Shock

CIMS00002966334Control ID :

debk@trashmail.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb Kiesig
1310 S Madison
Tacoma, WA 98405
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CIMS Report  ( CIMS00002966335 ) Email related to Bill Shock

CIMS00002966335Control ID :

ikecip@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael cipoletti
1 torpie st
boston, MA 02120
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CIMS Report  ( CIMS00002966336 ) Email related to Bill Shock

CIMS00002966336Control ID :

punimpie@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheryl gluck
230 main st
glen rock, NJ 07452
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CIMS Report  ( CIMS00002966337 ) Email related to Bill Shock

CIMS00002966337Control ID :

jeff.tank@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Tank
5646 Dove Meadow Lane
St. Louis, MO 63129
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CIMS Report  ( CIMS00002966338 ) Email related to Bill Shock

CIMS00002966338Control ID :

akh02131@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alice Harrigan
44 Kittredge St #1
Roslindale, MA 02131
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CIMS Report  ( CIMS00002966339 ) Email related to Bill Shock

CIMS00002966339Control ID :

qhig747@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Quinn Higgins
23007 Thunderbird Dr. S
Des Moines, WA 98198
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CIMS Report  ( CIMS00002966340 ) Email related to Bill Shock

CIMS00002966340Control ID :

gio@tuttomedia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Giovanna Imbesi
312 5th Ave.
Venice, CA 90291
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CIMS Report  ( CIMS00002966341 ) Email related to Bill Shock

CIMS00002966341Control ID :

mwest@cascadeaids.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melinda West
8606 N. Dwight Ave.
Portland, OR 97203
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CIMS Report  ( CIMS00002966342 ) Email related to Bill Shock

CIMS00002966342Control ID :

andiediemer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andie Diemer
2720 eastcleft dr.
columbus, OH 43221
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CIMS Report  ( CIMS00002966343 ) Email related to Bill Shock

CIMS00002966343Control ID :

gerda@baardman.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerda Baardman
Willem de Zwijgerlaan 269
Amsterdam, NY 1055 PX
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CIMS Report  ( CIMS00002966344 ) Email related to Bill Shock

CIMS00002966344Control ID :

patriot451@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Crane
11212 Riverchase Drive
Richmond, VA 23233-1815
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CIMS Report  ( CIMS00002966345 ) Email related to Bill Shock

CIMS00002966345Control ID :

giveaway@cindymorus.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Morus
8623 Mystras Circle
Elk Grove, CA 95624
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CIMS Report  ( CIMS00002966346 ) Email related to Bill Shock

CIMS00002966346Control ID :

royspider@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Schreiber
116 Moore St
Santa Fe, NM 87501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966347 ) Email related to Bill Shock

CIMS00002966347Control ID :

startom3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom McCurry
1327 Foothill Dr
Healdsburg, CA 95448

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966348 ) Email related to Bill Shock

CIMS00002966348Control ID :

evellasmith@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evella Smith
17 High Street Apt. M1
Montclair, NJ 007042

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966349 ) Email related to Bill Shock

CIMS00002966349Control ID :

rondaliv@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronda Gillette
211 W Rainbow Lane
Kansas City, MO 64114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966350 ) Email related to Bill Shock

CIMS00002966350Control ID :

mike@godshelters.meFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Thakur
PO Box 344
Spring, TX 77373

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966351 ) Email related to Bill Shock

CIMS00002966351Control ID :

tyrrgr@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Ray
1207 Old Hickory Road
Tyler, TX 75703

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966352 ) Email related to Bill Shock

CIMS00002966352Control ID :

cari_johnson@rdale.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cari Johnson
10635 36th Ave. N.
Plymouth, MN 55442

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966353 ) Email related to Bill Shock

CIMS00002966353Control ID :

smunnia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Munnia
202 Oak Knoll Cr. #351B
Lewisville, TX 75067

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966354 ) Email related to Bill Shock

CIMS00002966354Control ID :

fabulara@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia eakins
116 Pinehurst avenue
new york, NY 10033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966355 ) Email related to Bill Shock

CIMS00002966355Control ID :

ivan.filipp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ivan Filipp
Karola Salvu 5-39
Ruzomberok, Slovakia, AL 03401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966356 ) Email related to Bill Shock

CIMS00002966356Control ID :

i_am_parth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Parth Kothari
11130 Magnolia Drive 
Cleveland, IL 60174

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966357 ) Email related to Bill Shock

CIMS00002966357Control ID :

carencsquare@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caren Castaldo
81 Stamford Drive
Jackson, NJ 08527

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966358 ) Email related to Bill Shock

CIMS00002966358Control ID :

latisha.campbell@yale.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaTisha Campbell
PO Box 202322
New Haven, CT 06520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966359 ) Email related to Bill Shock

CIMS00002966359Control ID :

andrea.ballestero@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Ballestero
620 N 4th Ave. Apt. 8
Phoenix, AZ 85003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966360 ) Email related to Bill Shock

CIMS00002966360Control ID :

darrin@mcneice.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darrin McNeice
2510 Tanager Lane
Camino, CA 95709

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966361 ) Email related to Bill Shock

CIMS00002966361Control ID :

janell.broyles@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janell Broyles
3513 Gatewood Lane
Plano, TX 75074

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966362 ) Email related to Bill Shock

CIMS00002966362Control ID :

jkramme@mst.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Kramme
701 Brighton Ct.
Rolla, MO 65401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966363 ) Email related to Bill Shock

CIMS00002966363Control ID :

whatiftherewerenorules@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Klinger
6009 Buena Vista Drive
Vancouver, WA 98661

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966364 ) Email related to Bill Shock

CIMS00002966364Control ID :

arash.azizzada@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arash Azizzada
2604 William Short Circle #301
Herndon, VA 20171

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966365 ) Email related to Bill Shock

CIMS00002966365Control ID :

justahippie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Archer
2987 Sample Hill Rd
Randolph, NY 14772

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966366 ) Email related to Bill Shock

CIMS00002966366Control ID :

placree@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul acree
1437 jefferson street
san francisco, CA 94123

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966367 ) Email related to Bill Shock

CIMS00002966367Control ID :

rwatts@capselkhart.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxanne WATTS
1000 W. Hively Ave
Elkhart, IN 46517

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966368 ) Email related to Bill Shock

CIMS00002966368Control ID :

dcdamail1@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

danny davis
po box 28921
st louis, MO 63132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966369 ) Email related to Bill Shock

CIMS00002966369Control ID :

glenda@jaccard.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenda Jaccard
613 E Powell
Evansville, IN 47713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966370 ) Email related to Bill Shock

CIMS00002966370Control ID :

szarinej@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Szarine  Johnson
South Main St
Phillipsburg, NJ 08865

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966371 ) Email related to Bill Shock

CIMS00002966371Control ID :

veronicavalentin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

veronica valentin
3 Post Ave
New York, NY 10034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966372 ) Email related to Bill Shock

CIMS00002966372Control ID :

amanda_porter@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Porter
214 Stockton St.
Hightstown, NJ 08520
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CIMS Report  ( CIMS00002966373 ) Email related to Bill Shock

CIMS00002966373Control ID :

anthony.maglione@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Maglione
1102 Wall St.
Durham, NC 27701
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CIMS Report  ( CIMS00002966374 ) Email related to Bill Shock

CIMS00002966374Control ID :

sopranofirebird@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vismaya Lhi
PMB#124   530 Divisadero St.
San Francisco, CA 94117
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CIMS Report  ( CIMS00002966375 ) Email related to Bill Shock

CIMS00002966375Control ID :

martinez454@hughes.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine Martinez
251 James Gordon Outlaw Rd
Indian Mound, TN 37079
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CIMS Report  ( CIMS00002966376 ) Email related to Bill Shock

CIMS00002966376Control ID :

mrbobkoz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Kozak
P. O. Box 295
Fraser, MI 48026
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CIMS Report  ( CIMS00002966377 ) Email related to Bill Shock

CIMS00002966377Control ID :

judithrobinsonlevine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Levine
904 Park Ave.
Fayetteville, AR 72701
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CIMS Report  ( CIMS00002966378 ) Email related to Bill Shock

CIMS00002966378Control ID :

nowisgood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew martin
286 Lexington St
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966379 ) Email related to Bill Shock

CIMS00002966379Control ID :

culturevulture@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Bates
43-06 46th St., Apt 2C
Sunnyside, NY 11104
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CIMS Report  ( CIMS00002966380 ) Email related to Bill Shock

CIMS00002966380Control ID :

helenerocks@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

helene ryan
3734 westhampton drive
philadelphia, PA 19154
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CIMS Report  ( CIMS00002966381 ) Email related to Bill Shock

CIMS00002966381Control ID :

stepspres@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Ann Langston
1628 N. Country Club Road
Muskogee, OK 74403
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CIMS Report  ( CIMS00002966382 ) Email related to Bill Shock

CIMS00002966382Control ID :

phillip.kerrigan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. phillip kerrigan
3034 guilford avenue #3
baltimore, MD 21218
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CIMS Report  ( CIMS00002966385 ) Email related to Bill Shock

CIMS00002966385Control ID :

stephen.paulmier@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Paulmier
64 West Penn Street
Philadelphia, PA 19144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966386 ) Email related to Bill Shock

CIMS00002966386Control ID :

eliz720@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Bush
1093 Ben Franklin Hwy E
Douglassville, PA 19518
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CIMS Report  ( CIMS00002966387 ) Email related to Bill Shock

CIMS00002966387Control ID :

kmm156@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kari Molloy
1326 Via Dorado
San Marcos, CA 92069
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CIMS Report  ( CIMS00002966388 ) Email related to Bill Shock

CIMS00002966388Control ID :

mmegcollins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Rotenberg
801 Old English Ct
Bel Air, MD 21014
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CIMS Report  ( CIMS00002966389 ) Email related to Bill Shock

CIMS00002966389Control ID :

mamacandtheboys@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cat Anderson
6 Grant St. #1
Portland, ME 04101
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CIMS Report  ( CIMS00002966390 ) Email related to Bill Shock

CIMS00002966390Control ID :

lymattison@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynda Mattison
234 Alta Vista Dr
Candler, NC 28715
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CIMS Report  ( CIMS00002966391 ) Email related to Bill Shock

CIMS00002966391Control ID :

jmarse1755@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Marsella
6025 Montgomery Corner
San Jose,, CA 95135
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CIMS Report  ( CIMS00002966392 ) Email related to Bill Shock

CIMS00002966392Control ID :

hillharrill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Hill
245 E. Delano
Tucson, AZ 85705
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CIMS Report  ( CIMS00002966393 ) Email related to Bill Shock

CIMS00002966393Control ID :

picksadaisy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Perlmutter
45 huckleberry lane
eastham, MA 02642
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CIMS Report  ( CIMS00002966394 ) Email related to Bill Shock

CIMS00002966394Control ID :

amacdojo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amber Macdonald
5214 Lexington Ave
Los Angeles, CA 90029
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CIMS Report  ( CIMS00002966395 ) Email related to Bill Shock

CIMS00002966395Control ID :

malani.kotchka-smith@yale.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malani Kotchka-Alanes
98 Foster St.
New Haven, CT 06511
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CIMS Report  ( CIMS00002966396 ) Email related to Bill Shock

CIMS00002966396Control ID :

judy16414@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J Henry
16414 Koester
Houston, TX 77040
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CIMS Report  ( CIMS00002966397 ) Email related to Bill Shock

CIMS00002966397Control ID :

aimeedepue@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Depue
2595 Larkspur Lane
Vail, CO 81657
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CIMS Report  ( CIMS00002966398 ) Email related to Bill Shock

CIMS00002966398Control ID :

ludlow555@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Rodriguez
5229 Balboa St., Unit 17
Encino, CA 91316
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CIMS Report  ( CIMS00002966399 ) Email related to Bill Shock

CIMS00002966399Control ID :

jessica.burianek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Burianek
2431 Sandy Fields Ln.
spring, TX 77386
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CIMS Report  ( CIMS00002966400 ) Email related to Bill Shock

CIMS00002966400Control ID :

musiczgood@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pratik Gandhi
575 Epsilon Dr
Pittsburgh, PA 15238-2812
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CIMS Report  ( CIMS00002966401 ) Email related to Bill Shock

CIMS00002966401Control ID :

tomlinson@berkeley.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Tomlinson
869 Hancock Street
Hayward, CA 94544
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CIMS Report  ( CIMS00002966402 ) Email related to Bill Shock

CIMS00002966402Control ID :

ryan@pureirishstout.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Connolly
2824 Hopkins Avenue
Redwood City, CA 94062
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CIMS Report  ( CIMS00002966403 ) Email related to Bill Shock

CIMS00002966403Control ID :

gayneau56@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Stewart
5709 High Tor Hill
Columbia, MD 21045
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CIMS Report  ( CIMS00002966404 ) Email related to Bill Shock

CIMS00002966404Control ID :

snukki3553@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benita Phillips
P.O. Box 146
Palisade, CO 81526
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CIMS Report  ( CIMS00002966405 ) Email related to Bill Shock

CIMS00002966405Control ID :

dross.rbridge@googlemail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Ross
46 High St
Robertsbridge, AL Tn32 5ap
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CIMS Report  ( CIMS00002966406 ) Email related to Bill Shock

CIMS00002966406Control ID :

tomboney@newenglandconcierge.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas  Boney
15562 Alton Drive
Fort Myers, FL 33908
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CIMS Report  ( CIMS00002966407 ) Email related to Bill Shock

CIMS00002966407Control ID :

wmclean@student.umass.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Winston McLean
201 Fearing Street
Amherst, MA 01002
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CIMS Report  ( CIMS00002966408 ) Email related to Bill Shock

CIMS00002966408Control ID :

edward.kutay@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Kutay
4633 South 3rf Street
Louisville, KY 40214
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CIMS Report  ( CIMS00002966409 ) Email related to Bill Shock

CIMS00002966409Control ID :

amyjeanvj@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Vernon-Jones
33 Gorham St
Somerville, MA 02144
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CIMS Report  ( CIMS00002966410 ) Email related to Bill Shock

CIMS00002966410Control ID :

gagarcia325@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Garcia
700 Madison Place
Ann Arbor, MI 48103
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CIMS Report  ( CIMS00002966411 ) Email related to Bill Shock

CIMS00002966411Control ID :

chris.noto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Noto
6531 Mista Drive #18
Allendale, MI 49401
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CIMS Report  ( CIMS00002966412 ) Email related to Bill Shock

CIMS00002966412Control ID :

beca.olivetree@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rebeca oliveira
63 wachusett st #1
jamaica plain, MA 02130
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CIMS Report  ( CIMS00002966413 ) Email related to Bill Shock

CIMS00002966413Control ID :

emkodner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Kodner
12500 Marion Ln W
Minnetonka, MN 55305
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CIMS Report  ( CIMS00002966414 ) Email related to Bill Shock

CIMS00002966414Control ID :

rowenagalam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rowena Galam
5119 Maplewood Ave Apt 317
Los Angeles, CA 90004
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CIMS Report  ( CIMS00002966415 ) Email related to Bill Shock

CIMS00002966415Control ID :

jasonritthaler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jason ritthaler
1262 S. 3rd W.
Missoula, MT 59801
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CIMS Report  ( CIMS00002966416 ) Email related to Bill Shock

CIMS00002966416Control ID :

elizabethbarris@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth barris
3124 broadway #B
santa Monica, CA 90404
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CIMS Report  ( CIMS00002966417 ) Email related to Bill Shock

CIMS00002966417Control ID :

gouldjm@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Gould
3030 Skylar Lane
Indianapolis, IN 46208
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CIMS Report  ( CIMS00002966418 ) Email related to Bill Shock

CIMS00002966418Control ID :

wpc1027@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william Castor
4217 Stanton Ave
Pittsburgh, PA 15201
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CIMS Report  ( CIMS00002966419 ) Email related to Bill Shock

CIMS00002966419Control ID :

plvanderveen@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula van der Veen
9 Westwood Road
Lincoln, RI 02865
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CIMS Report  ( CIMS00002966420 ) Email related to Bill Shock

CIMS00002966420Control ID :

cornelisonr@health.missouri.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Cornelison
1291 Sonora Dr.
Columbia, MO 65201
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CIMS Report  ( CIMS00002966421 ) Email related to Bill Shock

CIMS00002966421Control ID :

kevin.welbesgodin@tcdsb.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Welbes Godin
473 Strathmore Blvd.
Toronto,  M4C 1N8
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CIMS Report  ( CIMS00002966422 ) Email related to Bill Shock

CIMS00002966422Control ID :

sloja2000@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Slovenske
2019 W Lemon Tree Place
Chandler, AZ 85224
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CIMS Report  ( CIMS00002966423 ) Email related to Bill Shock

CIMS00002966423Control ID :

tamarakhan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamara Khan
1012 Church St
San Francisco, CA 94114
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CIMS Report  ( CIMS00002966424 ) Email related to Bill Shock

CIMS00002966424Control ID :

benjammin1@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Anderson
202 congress street
brooklyn, NY 11201
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CIMS Report  ( CIMS00002966425 ) Email related to Bill Shock

CIMS00002966425Control ID :

stew9811779@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stewart Rego
PO Box 402
Mineola, NY 11501
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CIMS Report  ( CIMS00002966426 ) Email related to Bill Shock

CIMS00002966426Control ID :

france1222@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DAVID FRANCE 
326 LEONARD AVENUE
WINTERESVILLE, OH 43953
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CIMS Report  ( CIMS00002966428 ) Email related to Bill Shock

CIMS00002966428Control ID :

sgosnell@totalhomehealth.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shanyn Gosnell
903 N. 9th Street
DeKalb, IL 60115
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CIMS Report  ( CIMS00002966429 ) Email related to Bill Shock

CIMS00002966429Control ID :

pattyconklin@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia conklin
153 country club
carmel valley, CA 93924
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CIMS Report  ( CIMS00002966431 ) Email related to Bill Shock

CIMS00002966431Control ID :

cbk1965@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Kennedy
23 Green Leaves Drive
Amherst, MA 01002
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CIMS Report  ( CIMS00002966432 ) Email related to Bill Shock

CIMS00002966432Control ID :

jaynejlee@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jayne Lee
6540 el colegio rd 
santa barbara, CA 93106
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CIMS Report  ( CIMS00002966434 ) Email related to Bill Shock

CIMS00002966434Control ID :

micheleeast@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michele east
3848 valleybrink rd
ca, CA 90039
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CIMS Report  ( CIMS00002966435 ) Email related to Bill Shock

CIMS00002966435Control ID :

crai.zee.rana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jazmin Berlanga
kjlkj
klj, AR kjlkj

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966436 ) Email related to Bill Shock

CIMS00002966436Control ID :

flips712@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Phillips
50 Oakdene rd.
Barrington, IL 60010
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CIMS Report  ( CIMS00002966437 ) Email related to Bill Shock

CIMS00002966437Control ID :

andrew.toig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Toig
317 E. Yampa St.
Colorado Springs, CO 80903
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CIMS Report  ( CIMS00002966438 ) Email related to Bill Shock

CIMS00002966438Control ID :

k.vivas@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

KATHLEEN VIVAS
36 S HARRISON AVE
PITTSBURGH, PA 15202
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CIMS Report  ( CIMS00002966439 ) Email related to Bill Shock

CIMS00002966439Control ID :

jess22727@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Parry
3017 Saint Paul Street
Baltimore, MD 21218
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CIMS Report  ( CIMS00002966440 ) Email related to Bill Shock

CIMS00002966440Control ID :

rituharrison@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ritu Harrison
45 Spruce Street
Princeton, NJ 08542
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CIMS Report  ( CIMS00002966441 ) Email related to Bill Shock

CIMS00002966441Control ID :

jennifer.lfth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Wilson
1006 mercer ave
ojai, CA 93023
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CIMS Report  ( CIMS00002966442 ) Email related to Bill Shock

CIMS00002966442Control ID :

webfaller@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Faller
1901 Chestnut Street
Redding, CA 96001
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CIMS Report  ( CIMS00002966443 ) Email related to Bill Shock

CIMS00002966443Control ID :

joanned@leonardpowers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Duci
34 Stuyvesant Road
Carmel, NY 10512
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CIMS Report  ( CIMS00002966444 ) Email related to Bill Shock

CIMS00002966444Control ID :

thompsondavid@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Thompson
920 Diamond Street
San Francisco, CA 94114
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CIMS Report  ( CIMS00002966445 ) Email related to Bill Shock

CIMS00002966445Control ID :

midniteglare@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gayle Miller
10 S. Hook Rd
Pennsville, NJ 08070
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CIMS Report  ( CIMS00002966446 ) Email related to Bill Shock

CIMS00002966446Control ID :

bdm2369@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian McArdle
26 Rhea Run
Newton, NJ 07860
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CIMS Report  ( CIMS00002966447 ) Email related to Bill Shock

CIMS00002966447Control ID :

jenn@jennifergregg.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Gregg
3320 Nanz Ave.
Louisville, KY 40207
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CIMS Report  ( CIMS00002966448 ) Email related to Bill Shock

CIMS00002966448Control ID :

elamma@uiuc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christy Elamma
665 S. Piatt ST.
Bement, IL 61813
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CIMS Report  ( CIMS00002966449 ) Email related to Bill Shock

CIMS00002966449Control ID :

evelynhutt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evelyn Hutt
825 Jasmine Street
Denver, CO 80220
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CIMS Report  ( CIMS00002966450 ) Email related to Bill Shock

CIMS00002966450Control ID :

alias@rainjunkies.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abby Lane
1724 Palmyra Ave
Lexington, KY 40505
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CIMS Report  ( CIMS00002966451 ) Email related to Bill Shock

CIMS00002966451Control ID :

lunerpooner@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Chaieb
821 W. Coral Street
Tampa, FL 33602
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CIMS Report  ( CIMS00002966452 ) Email related to Bill Shock

CIMS00002966452Control ID :

slytherinambition@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Farms
715 W. Saratoga
Ferndale, MI 48220
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CIMS Report  ( CIMS00002966453 ) Email related to Bill Shock

CIMS00002966453Control ID :

laurie@xantari.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Castleberry
224 Blue Flag Lane
Black Hawk, CO 80422
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CIMS Report  ( CIMS00002966454 ) Email related to Bill Shock

CIMS00002966454Control ID :

malia@na-kolea.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malia Robinson
27805 S. 176th Rd.
Adams, NE 68301
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CIMS Report  ( CIMS00002966455 ) Email related to Bill Shock

CIMS00002966455Control ID :

rebecca.mckeever@sphs.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Mckeever
6 Lincoln St.
Adams, MA 01220
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CIMS Report  ( CIMS00002966456 ) Email related to Bill Shock

CIMS00002966456Control ID :

gwendolyn.beeman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gwendolyn beeman
5312 se gladstone
Portland, OR 97206
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CIMS Report  ( CIMS00002966457 ) Email related to Bill Shock

CIMS00002966457Control ID :

mikeandsteph@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Attard
20 Ridgefield Road
Centerport, NY 11721
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CIMS Report  ( CIMS00002966458 ) Email related to Bill Shock

CIMS00002966458Control ID :

politics@almahix.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Krigel
812 Calle Los Gatos
Camarillo, CA 93010
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CIMS Report  ( CIMS00002966459 ) Email related to Bill Shock

CIMS00002966459Control ID :

gerlao2009@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ger lao
899 third ave
st.paul, MN 55106
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CIMS Report  ( CIMS00002966460 ) Email related to Bill Shock

CIMS00002966460Control ID :

jlh468a@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Henry
318 Saddlebrook Drive
Garland, TX 75044-5072
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CIMS Report  ( CIMS00002966461 ) Email related to Bill Shock

CIMS00002966461Control ID :

jpa08@hampshire.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jillian Allen
2513 Smithfield Rd.
Charlottesville, VA 22901
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CIMS Report  ( CIMS00002966462 ) Email related to Bill Shock

CIMS00002966462Control ID :

phylmike34@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phyllis Prather
33 n main st po box 314
startex, SC 29377
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CIMS Report  ( CIMS00002966463 ) Email related to Bill Shock

CIMS00002966463Control ID :

bmehizzy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bryon meehan
176 e. jeffrey pl
columbus, OH 43214
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CIMS Report  ( CIMS00002966464 ) Email related to Bill Shock

CIMS00002966464Control ID :

gvayo1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gordon Vayo
215 w washington
chicago, IL 60606
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CIMS Report  ( CIMS00002966466 ) Email related to Bill Shock

CIMS00002966466Control ID :

lisa.polk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Newman-Polk
17 Vine Street
Medford, MA 02155
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CIMS Report  ( CIMS00002966467 ) Email related to Bill Shock

CIMS00002966467Control ID :

cflamm@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Reingold
32 Plymouth Ave
Maplewood, NJ 07040
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CIMS Report  ( CIMS00002966468 ) Email related to Bill Shock

CIMS00002966468Control ID :

sandyandrob@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandy Kelly
496 casa verde cir
petaluma, CA 94954
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CIMS Report  ( CIMS00002966469 ) Email related to Bill Shock

CIMS00002966469Control ID :

sevenpix@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jose neves
264 sainte marguerite
Montreal, CA H4C2W6
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CIMS Report  ( CIMS00002966470 ) Email related to Bill Shock

CIMS00002966470Control ID :

pattyjo@mesanetworks.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patty Rodgers
1482 High Plains Ct.
Lafayette, CO 8
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CIMS Report  ( CIMS00002966471 ) Email related to Bill Shock

CIMS00002966471Control ID :

erin.m.ballantine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Ballantine
3654 35th St
New York, NY 11106
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CIMS Report  ( CIMS00002966472 ) Email related to Bill Shock

CIMS00002966472Control ID :

foxesque@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Olcott
1207 S. Kimbark
Longmont, CO 80501
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CIMS Report  ( CIMS00002966473 ) Email related to Bill Shock

CIMS00002966473Control ID :

clockwisecat666@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison  Ross
1080 E. Confederate Ave. 
Atlanta, GA Georgia
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CIMS Report  ( CIMS00002966474 ) Email related to Bill Shock

CIMS00002966474Control ID :

artscool1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Armand
365 Roe
Plymouth, MI 48071
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CIMS Report  ( CIMS00002966475 ) Email related to Bill Shock

CIMS00002966475Control ID :

dsetzer@burlingtontelecom.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn  Setzer
1350 north Ave 
Burlington, VT 05408
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CIMS Report  ( CIMS00002966476 ) Email related to Bill Shock

CIMS00002966476Control ID :

tompatten@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Patten
219 S 11th St
Nashville, TN 37206
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CIMS Report  ( CIMS00002966477 ) Email related to Bill Shock

CIMS00002966477Control ID :

iamkeithhayden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Hayden
2004 E 61st Terr
KANSAS CITY, MO 64130
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CIMS Report  ( CIMS00002966478 ) Email related to Bill Shock

CIMS00002966478Control ID :

mjmontana26@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michele wojcicki
1211 w escuda rd
phoenix, AZ 85027
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CIMS Report  ( CIMS00002966479 ) Email related to Bill Shock

CIMS00002966479Control ID :

dlawriter@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Anthony
3952 Alta Vista Cir
Pittsburg, CA 94565
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CIMS Report  ( CIMS00002966480 ) Email related to Bill Shock

CIMS00002966480Control ID :

irishdoll3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michele swab
21811 e 8 mile rd
st clair shores, MI 48080
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CIMS Report  ( CIMS00002966481 ) Email related to Bill Shock

CIMS00002966481Control ID :

edmenken@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Menken
12323 Ella Lee Lane
Houston, TX 77077
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CIMS Report  ( CIMS00002966482 ) Email related to Bill Shock

CIMS00002966482Control ID :

backtobeb@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I heartily agree. A daily horoscope provider claimed that I had ordered it on my cell phone. I was charged for it, and they won't 
reimburse me. 

Karen Brodsky
15624 Marvin Rd
Charlotte, NC 28277
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CIMS Report  ( CIMS00002966483 ) Email related to Bill Shock

CIMS00002966483Control ID :

gloria@gloriastepp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Stepp
586 Old River Road
Salt Lick, KY 40371
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CIMS Report  ( CIMS00002966484 ) Email related to Bill Shock

CIMS00002966484Control ID :

sg1411984@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shilpa Gopinath
West Mill Gardens
West Orange, NJ 07052
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CIMS Report  ( CIMS00002966485 ) Email related to Bill Shock

CIMS00002966485Control ID :

lytmac@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ly Mac
East Village
New York, NY 10003
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CIMS Report  ( CIMS00002966486 ) Email related to Bill Shock

CIMS00002966486Control ID :

rmp572@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Panzer
572 Arlene Dr.
Vacaville, CA 95688
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CIMS Report  ( CIMS00002966487 ) Email related to Bill Shock

CIMS00002966487Control ID :

lindsayebrothers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Brothers
736 Bluebird Dr
Vacaville, CA 95687
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CIMS Report  ( CIMS00002966488 ) Email related to Bill Shock

CIMS00002966488Control ID :

cowofevil@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Wells
1146 N. Ogden Dr. #5
West Hollywood, CA 90046
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CIMS Report  ( CIMS00002966491 ) Email related to Bill Shock

CIMS00002966491Control ID :

kevintran87@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Tran
3321 Brookhurst St
Fountain Valley, CA 92708
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CIMS Report  ( CIMS00002966492 ) Email related to Bill Shock

CIMS00002966492Control ID :

begilmore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Gilmore
5835 Alderson Street
Pittsburgh, PA 15217
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CIMS Report  ( CIMS00002966493 ) Email related to Bill Shock

CIMS00002966493Control ID :

motherkaeton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

(the Rev. Dr.) Elizabeth Kaeton
200 Main Street
Chatham, NJ 07928
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CIMS Report  ( CIMS00002966494 ) Email related to Bill Shock

CIMS00002966494Control ID :

ootz0rz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hardeep Singh
123 private street
etobicoke,  k9f1c1
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CIMS Report  ( CIMS00002966495 ) Email related to Bill Shock

CIMS00002966495Control ID :

jazz_darling@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Zeringue
17884 River Road
Montz, LA 70068
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CIMS Report  ( CIMS00002966496 ) Email related to Bill Shock

CIMS00002966496Control ID :

robertdorman2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Dorman
603 S Fannin St
Rockwall, TX 75087
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CIMS Report  ( CIMS00002966497 ) Email related to Bill Shock

CIMS00002966497Control ID :

kc1962@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Coppola
3755 N Warren
Tucson, AZ 85719

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966498 ) Email related to Bill Shock

CIMS00002966498Control ID :

jeremy@350.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Osborn
726 Sackett St.
Brooklyn, NY 11217-3165
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CIMS Report  ( CIMS00002966499 ) Email related to Bill Shock

CIMS00002966499Control ID :

poeducker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Potthoff
1814 Pine Village
Houston, TX 77080

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966500 ) Email related to Bill Shock

CIMS00002966500Control ID :

oheart555@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gene Merritt
892 Southbridge Rd.
Warren, MA 01083
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CIMS Report  ( CIMS00002966501 ) Email related to Bill Shock

CIMS00002966501Control ID :

marlowe2008@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Kodner
12500 Marion Ln W, 4217
Minnetonka, MN 55305
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CIMS Report  ( CIMS00002966502 ) Email related to Bill Shock

CIMS00002966502Control ID :

jamielmoeller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamie  Moeller
2017 27th St
Kenosha, WI 53140
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CIMS Report  ( CIMS00002966503 ) Email related to Bill Shock

CIMS00002966503Control ID :

infinitenever@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amber Bishop
Rt 2 Box 521
Cleveland, OK 74020
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CIMS Report  ( CIMS00002966504 ) Email related to Bill Shock

CIMS00002966504Control ID :

noabaum@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Noa Baum
13 devon road
silver spring, MD 20910
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CIMS Report  ( CIMS00002966505 ) Email related to Bill Shock

CIMS00002966505Control ID :

tas_1991@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Braund
987 Norcross Ct
Columbus, OH 43229
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CIMS Report  ( CIMS00002966506 ) Email related to Bill Shock

CIMS00002966506Control ID :

rwmooreiv@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Moore
Elmer St.
Pittsburgh, PA 15232
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CIMS Report  ( CIMS00002966507 ) Email related to Bill Shock

CIMS00002966507Control ID :

ink@superelectric.nlFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

henk Loorbach
de kempenaerstraat 11b
amsterdam, NY 1051cj
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CIMS Report  ( CIMS00002966508 ) Email related to Bill Shock

CIMS00002966508Control ID :

bobkeatingf1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Keating
402 Willow Lane
Clarks Summit, PA 18411

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966509 ) Email related to Bill Shock

CIMS00002966509Control ID :

cpword@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlotte Painter
6057 Harwood ave
Oakland, CA 94618
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CIMS Report  ( CIMS00002966510 ) Email related to Bill Shock

CIMS00002966510Control ID :

hkismet@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Handan Kanak
Oba Goel Mevkii 30. sok. 12 Uysal sitesi C1 Block D2
Antalya, DE 07460
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CIMS Report  ( CIMS00002966511 ) Email related to Bill Shock

CIMS00002966511Control ID :

allen.e.olson@healthpartners.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allen Olson
3632 3rd Ave S
Minneapolis, MN 55409

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966512 ) Email related to Bill Shock

CIMS00002966512Control ID :

coyepadraic@yahoo.ieFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Padraic Coye
Crossderry
Galway, Galway 0

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966513 ) Email related to Bill Shock

CIMS00002966513Control ID :

vegnablitz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Rix
152 Pettaconsett Ave.
Warwick, RI 02888

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966514 ) Email related to Bill Shock

CIMS00002966514Control ID :

rbjorum@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RICHARD BJORUM
2038 TOWN ROAD 492
INT'L FALLS, MN 56649
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CIMS Report  ( CIMS00002966515 ) Email related to Bill Shock

CIMS00002966515Control ID :

paul.puzio@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul puzio
62 brookdale ave
nutley, NJ 07110
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CIMS Report  ( CIMS00002966516 ) Email related to Bill Shock

CIMS00002966516Control ID :

kfa@britishninja.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul McCarthy
1115 14th St 
Santa Monica, CA 90403
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CIMS Report  ( CIMS00002966517 ) Email related to Bill Shock

CIMS00002966517Control ID :

julieannn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

 JULIE NEYWICK
8808 S LIGHTVILLE 
SMOLAN, KS 67456
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CIMS Report  ( CIMS00002966518 ) Email related to Bill Shock

CIMS00002966518Control ID :

daphne@californiaagainstslavery.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daphne Phung
4543 Angeles Ave.
Fremont, CA 94536
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CIMS Report  ( CIMS00002966519 ) Email related to Bill Shock

CIMS00002966519Control ID :

forjaafar@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Siham Jaafar
1325 evangeline
dearborn heights, MI 48127
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CIMS Report  ( CIMS00002966520 ) Email related to Bill Shock

CIMS00002966520Control ID :

adedom@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony DeDominick
3456 Audette St
Port Charlotte, FL 33948
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CIMS Report  ( CIMS00002966521 ) Email related to Bill Shock

CIMS00002966521Control ID :

arash.tony@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arash Salimi
2922 W. Canyon Avenue
2626 Lincoln Avenue
San Diego, CA 92123
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CIMS Report  ( CIMS00002966522 ) Email related to Bill Shock

CIMS00002966522Control ID :

sirotovi@simmons.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexandra Sirotovich
1680 Commonwealth Ave APT 1
Boston, MA 02135
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CIMS Report  ( CIMS00002966523 ) Email related to Bill Shock

CIMS00002966523Control ID :

emma.parker@sharp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emma Parker
4805 Cape May Ave #15
San Diego, CA 92107
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CIMS Report  ( CIMS00002966524 ) Email related to Bill Shock

CIMS00002966524Control ID :

disgruntedmember@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Hanscom
7706 Meath Rd
Baltimore, MD 21222

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966525 ) Email related to Bill Shock

CIMS00002966525Control ID :

cacophony@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jen Roth
178 Ocean Pkway, E12
Brooklyn, NY 11218
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CIMS Report  ( CIMS00002966526 ) Email related to Bill Shock

CIMS00002966526Control ID :

el@moriahstudio.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elissa smith
pob671
weston, MA 02493
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CIMS Report  ( CIMS00002966527 ) Email related to Bill Shock

CIMS00002966527Control ID :

russelladdiego@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russell Addiego
105 Aptos Ave
San Francisco, CA 94127
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CIMS Report  ( CIMS00002966528 ) Email related to Bill Shock

CIMS00002966528Control ID :

sarahfattig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Fattig
Ryons ST
Lincoln, NE 68502
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CIMS Report  ( CIMS00002966529 ) Email related to Bill Shock

CIMS00002966529Control ID :

thomas.j.w.ashley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas ASHLEY
219 SUMMIT NORTH DRIVE NE
ATLANTA, GA 30324
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CIMS Report  ( CIMS00002966530 ) Email related to Bill Shock

CIMS00002966530Control ID :

rayjseaman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Seaman
2 Pecan Drive Loop
Ocala, FL 34472

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966531 ) Email related to Bill Shock

CIMS00002966531Control ID :

jdy07@hampshire.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joselyn Yrayta
71 Suffolk Drive
East Hartford, CT 06118
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CIMS Report  ( CIMS00002966532 ) Email related to Bill Shock

CIMS00002966532Control ID :

jholkup@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janice Holkup
1147 N 93rd St
Seattle, WA 98103
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CIMS Report  ( CIMS00002966533 ) Email related to Bill Shock

CIMS00002966533Control ID :

mary@drmarychase.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Chase
4485 SW Laurelwood Ave
Portland, OR 97225
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CIMS Report  ( CIMS00002966534 ) Email related to Bill Shock

CIMS00002966534Control ID :

danrguy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Guy
190 Regency park drive
mcdonough, GA 30253
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CIMS Report  ( CIMS00002966535 ) Email related to Bill Shock

CIMS00002966535Control ID :

birdstreet@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mark poli
96 bird street
Quincy, MA 02169
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CIMS Report  ( CIMS00002966536 ) Email related to Bill Shock

CIMS00002966536Control ID :

justin.carlson81@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Carlson
485 w.187th
New York, NY 10033
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CIMS Report  ( CIMS00002966537 ) Email related to Bill Shock

CIMS00002966537Control ID :

lizallenart@chibardun.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Allen
302 Ninth
Prairie Farm, WI 54762

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966538 ) Email related to Bill Shock

CIMS00002966538Control ID :

tbarton954@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Barton
222 sw pine apt 329
portland, OR 97204
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CIMS Report  ( CIMS00002966539 ) Email related to Bill Shock

CIMS00002966539Control ID :

noe.prins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Noeline Prins
10750 SW 11th St 
Miami, FL 33174

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966540 ) Email related to Bill Shock

CIMS00002966540Control ID :

assigner@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan O'Grady
1442 Devonshire
Grosse Pointe Park, MI 48230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966541 ) Email related to Bill Shock

CIMS00002966541Control ID :

tyr1@psu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammi Richard
302 Main Street
Alexandria, PA 16611

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966542 ) Email related to Bill Shock

CIMS00002966542Control ID :

lrekstad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Rekstad
1257 W. Early Avenue
Chicago, IL 60660

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966543 ) Email related to Bill Shock

CIMS00002966543Control ID :

lyle@oregonducks.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyle Tavernier
12584 Atwood Ct #1814
Rancho Cucamonga, CA 91739

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966544 ) Email related to Bill Shock

CIMS00002966544Control ID :

franklinehoward@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Franklin  Howard
2432 Forest Ave.
Ashland, KY 41101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966545 ) Email related to Bill Shock

CIMS00002966545Control ID :

dmassa79@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave massa
314 hermosa 
long beach, CA 90802

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966546 ) Email related to Bill Shock

CIMS00002966546Control ID :

hpatel01@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hitesh Patel
6909 Arabian Rd
Odessa, FL 33556

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966547 ) Email related to Bill Shock

CIMS00002966547Control ID :

lshombert@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lawrence Shombert
203 Prettyman Drive
Rockville, MD 20850

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966548 ) Email related to Bill Shock

CIMS00002966548Control ID :

change.org@twoloons.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Kochmer
1809 Minor Ave., Suite 201
Seattle, WA 98101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966549 ) Email related to Bill Shock

CIMS00002966549Control ID :

marsille@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Marsille
15 Crombie St Unit 3
Salem, MA 01970

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966550 ) Email related to Bill Shock

CIMS00002966550Control ID :

kafunk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katrina Funk
2506 W Pensacola Ave Apt 2
Chicago, IL 60618

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966551 ) Email related to Bill Shock

CIMS00002966551Control ID :

jesskpinto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Pinto
415 B Shoreline
Mill Valley, CA 94941

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966552 ) Email related to Bill Shock

CIMS00002966552Control ID :

wlmaynard@eldergnome.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Maynard
12115 Tanglewood Lane
Bowie, MD 20715-2004

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966553 ) Email related to Bill Shock

CIMS00002966553Control ID :

lafebagley@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lafe Bagley
6450 N. Bell Ave. #1
Chicago, IL 60645

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966554 ) Email related to Bill Shock

CIMS00002966554Control ID :

cacmdel@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathy Delorme
203 Venture Rd.
Port Hueneme, CA 93041

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966555 ) Email related to Bill Shock

CIMS00002966555Control ID :

kevin@brownbagwebdesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Rocci
843 Hayes St #C
san francisco, CA 94117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966556 ) Email related to Bill Shock

CIMS00002966556Control ID :

izzyiz3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Izzy Ruiz
2310 40th Ave
LIC, NY 11101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966558 ) Email related to Bill Shock

CIMS00002966558Control ID :

aboggiano@accionusa.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alejandra Boggiano
115 E. 23rd Street
New York, NY 10024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966559 ) Email related to Bill Shock

CIMS00002966559Control ID :

libbashelton@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Libba Shelton
227 Nebo Church Rd
Seneca, SC 29678

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966560 ) Email related to Bill Shock

CIMS00002966560Control ID :

lynne@thinknewmexico.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynne Loucks Buchen
424 Kathryn Place
Santa Fe, NM 87501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966561 ) Email related to Bill Shock

CIMS00002966561Control ID :

abheal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Huber
105 Fidelity St
Carrboro, NC 27510

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966562 ) Email related to Bill Shock

CIMS00002966562Control ID :

marikkapa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marikka Pretz-Anderson
926 N Wolcott
Chicago, IL 60622

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966563 ) Email related to Bill Shock

CIMS00002966563Control ID :

gjbara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginan Jobarah
4000 Central Florida BLVD
Orlando, FL 32816

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966564 ) Email related to Bill Shock

CIMS00002966564Control ID :

feslater@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fay Slater
10248 Country Way
Sacramento, CA 95827

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966565 ) Email related to Bill Shock

CIMS00002966565Control ID :

pcdomain@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Prashant Chaudhary
888 OFarrell St Apt W1101
San Francisco, CA 94109
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CIMS Report  ( CIMS00002966566 ) Email related to Bill Shock

CIMS00002966566Control ID :

guydoug@iinet.net.auFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Self
P. O. Box 393
Kula, HI 96790
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CIMS Report  ( CIMS00002966567 ) Email related to Bill Shock

CIMS00002966567Control ID :

darlat@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darla Tagrin
19019 Stedwick Drive
Montgomery Village, MD 20886
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CIMS Report  ( CIMS00002966568 ) Email related to Bill Shock

CIMS00002966568Control ID :

springfield@wisc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristina Springfield
4801 Sheboygan Ave. #4
Madison, WI 53705
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CIMS Report  ( CIMS00002966569 ) Email related to Bill Shock

CIMS00002966569Control ID :

daveandcheri@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dav id Sanders
W9070 Lakeview Dr
Cambridge, WI 53523
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CIMS Report  ( CIMS00002966570 ) Email related to Bill Shock

CIMS00002966570Control ID :

lshute@csupomona.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurence Shute
P.O. Box 2434
Idyllwild, CA 92549
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CIMS Report  ( CIMS00002966571 ) Email related to Bill Shock

CIMS00002966571Control ID :

drj1mtnest@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leo  Juarez
3322A S. Crenshaw St.
Visalia, CA 93277
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CIMS Report  ( CIMS00002966572 ) Email related to Bill Shock

CIMS00002966572Control ID :

shelah@shelahhorvitz.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelah Horvitz
120 Water Street, Apt. 3010
North Andover, MA 01845

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966573 ) Email related to Bill Shock

CIMS00002966573Control ID :

sarajwilliams44@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sara williams
30 oakridge dr
old lyme, CT 06371
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CIMS Report  ( CIMS00002966574 ) Email related to Bill Shock

CIMS00002966574Control ID :

ccovell@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Covell
50 E. Hartsdale Ave #1A
Hartsdale, NY 10530
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CIMS Report  ( CIMS00002966575 ) Email related to Bill Shock

CIMS00002966575Control ID :

annglasser@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Glasser
51 Wagner Drive
Hamden, CT 06518
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CIMS Report  ( CIMS00002966576 ) Email related to Bill Shock

CIMS00002966576Control ID :

jdykarp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Karp
1722 Bristol Trail
Alpharetta, GA 30022
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CIMS Report  ( CIMS00002966577 ) Email related to Bill Shock

CIMS00002966577Control ID :

richard.ochoa@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Ochoa
6263 McNeil Dr
Austin, TX 78729
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CIMS Report  ( CIMS00002966578 ) Email related to Bill Shock

CIMS00002966578Control ID :

whitt@triad.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Whitt
8505 Cedar Hollow Rd.
Greensboro, NC 27455
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CIMS Report  ( CIMS00002966579 ) Email related to Bill Shock

CIMS00002966579Control ID :

bradhunziker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Hunziker
855 Wilcox Ave #204
Los Angeles, AL 90038
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CIMS Report  ( CIMS00002966580 ) Email related to Bill Shock

CIMS00002966580Control ID :

jlg2194@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Garrels
610 W. 115th St #4A
New York, NY 10025
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CIMS Report  ( CIMS00002966581 ) Email related to Bill Shock

CIMS00002966581Control ID :

steveleeds@charterinternet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Harris
1114 Carpenter Ave
Iron Mountain, MI 49801
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CIMS Report  ( CIMS00002966582 ) Email related to Bill Shock

CIMS00002966582Control ID :

dvaladez@sapartnership.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Valadez
202 White Oak Trail
Boerne, TX 78006
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CIMS Report  ( CIMS00002966583 ) Email related to Bill Shock

CIMS00002966583Control ID :

christopher-forbes@uiowa.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Forbes
3237 Lake Forest
Iowa City, IA 52245

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966584 ) Email related to Bill Shock

CIMS00002966584Control ID :

toddsavary@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Savary
3211 Belle Isle Dr.
San Diego, CA 92105
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CIMS Report  ( CIMS00002966585 ) Email related to Bill Shock

CIMS00002966585Control ID :

1q2w3e4r5t6y@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Kittner
10312 paddington ct
ellicott city, MD 21042-5844
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CIMS Report  ( CIMS00002966586 ) Email related to Bill Shock

CIMS00002966586Control ID :

curtsshorty67@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Matay
816 Westwood Avenue
Joliet, IL 60436
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CIMS Report  ( CIMS00002966587 ) Email related to Bill Shock

CIMS00002966587Control ID :

dksoutha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek Southard
58 East 8th Street
Oswego, NY 13126
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CIMS Report  ( CIMS00002966588 ) Email related to Bill Shock

CIMS00002966588Control ID :

pblack@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Black
545 N. Monroe St
Lapeer, MI 48446
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CIMS Report  ( CIMS00002966589 ) Email related to Bill Shock

CIMS00002966589Control ID :

inderjalli@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Inderpreet Jalli
1600 Anderson St Apt B8
Durham, NC 27707
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CIMS Report  ( CIMS00002966590 ) Email related to Bill Shock

CIMS00002966590Control ID :

freeman70@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank R Freeman
609 West 46th. Street, Apt 605
Kansas City, MO 64112
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CIMS Report  ( CIMS00002966591 ) Email related to Bill Shock

CIMS00002966591Control ID :

idocampo@tx.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabel Docampo
9402 Loma Vista Drive
Dallas, TX 75243
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CIMS Report  ( CIMS00002966594 ) Email related to Bill Shock

CIMS00002966594Control ID :

christopher.zollo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Zollo
830 Elm St
New Haven, CT 06511

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966595 ) Email related to Bill Shock

CIMS00002966595Control ID :

zigs141@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Zeiger
63 Beacon Hill Rd
Ardsley, NY 10502
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CIMS Report  ( CIMS00002966596 ) Email related to Bill Shock

CIMS00002966596Control ID :

imraym@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Martinez
527 N 5th Ave
Covina, CA 91723
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CIMS Report  ( CIMS00002966597 ) Email related to Bill Shock

CIMS00002966597Control ID :

msalgat@candlewoodpartners.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Salgat
114 west 70th st
new york, NY 10023
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CIMS Report  ( CIMS00002966598 ) Email related to Bill Shock

CIMS00002966598Control ID :

hilaryr13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hilary R.  Mosher
326 Marsh Road
Pittsford, NY 14534
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CIMS Report  ( CIMS00002966599 ) Email related to Bill Shock

CIMS00002966599Control ID :

kyungmin84@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Lee
150w 56th st
New York City, NY 10019
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CIMS Report  ( CIMS00002966600 ) Email related to Bill Shock

CIMS00002966600Control ID :

souixzan@mind.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

suzia aufderheide
321 n. mountain ave  apt.a
ashland, OR 97520
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CIMS Report  ( CIMS00002966601 ) Email related to Bill Shock

CIMS00002966601Control ID :

dbonikowski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Derek Bonikowski
4523 Avenue C
Austin, TX 78751
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CIMS Report  ( CIMS00002966603 ) Email related to Bill Shock

CIMS00002966603Control ID :

balliet@indiana.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Balliet
909 N. Park Ridge Ct.
Bloomington, IN 47408
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CIMS Report  ( CIMS00002966604 ) Email related to Bill Shock

CIMS00002966604Control ID :

rmadsen@iname.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Madsen
2609 Vigil Way Apt 11
Alamosa, CO 81101
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CIMS Report  ( CIMS00002966605 ) Email related to Bill Shock

CIMS00002966605Control ID :

ginac4c@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Regina Cerio
439 Scarlet Maple Dr
Sugar Land, TX 77479
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CIMS Report  ( CIMS00002966606 ) Email related to Bill Shock

CIMS00002966606Control ID :

mtslord@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Lord
7802 Big Sky Dr. #204
Madison, WI 53719
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CIMS Report  ( CIMS00002966607 ) Email related to Bill Shock

CIMS00002966607Control ID :

drumsnbeads@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Leenhouts-Martin
P.O. Box 96
McKenna, WA 98558
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CIMS Report  ( CIMS00002966608 ) Email related to Bill Shock

CIMS00002966608Control ID :

goetzr@tcnj.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RP Goetz
142 Juliet Rd
Morrisville, PA 19067
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CIMS Report  ( CIMS00002966609 ) Email related to Bill Shock

CIMS00002966609Control ID :

joe.kiriazes@gs.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Kiriazes
18 James Ct
Hathorn Woods, IL 60047
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CIMS Report  ( CIMS00002966610 ) Email related to Bill Shock

CIMS00002966610Control ID :

lauraschwingel@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Schwingel
546 W. Sedgwick Street
Philadelphia, PA 19119
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CIMS Report  ( CIMS00002966611 ) Email related to Bill Shock

CIMS00002966611Control ID :

peaceinactions@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwen Whiting
1481 Bailey Farm Dr. SW
Georgia, AL 30064
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CIMS Report  ( CIMS00002966612 ) Email related to Bill Shock

CIMS00002966612Control ID :

sdyjak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Dyjak
922 N 12th Ave E
Duluth, MN 55805
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CIMS Report  ( CIMS00002966613 ) Email related to Bill Shock

CIMS00002966613Control ID :

saljones57@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah S. Jones
150 2nd Street NE, #413
Minneapolis, MN 55413
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CIMS Report  ( CIMS00002966614 ) Email related to Bill Shock

CIMS00002966614Control ID :

aalcorn@tpmlaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alicia alcorn
1121 12th st nw
WASHINGTON, DC 20005
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CIMS Report  ( CIMS00002966615 ) Email related to Bill Shock

CIMS00002966615Control ID :

tasha@ellerymusic.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tasha Golden
2644 Van Deren Dr. #2 
Ft Mitchell, KY 41017
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CIMS Report  ( CIMS00002966616 ) Email related to Bill Shock

CIMS00002966616Control ID :

laurram@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurra Maddock
29352 Las Cruces
Laguna Niguel, CA 92677
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CIMS Report  ( CIMS00002966617 ) Email related to Bill Shock

CIMS00002966617Control ID :

robertdhenry@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Henry
1318 Hilltop Drive
NAPLES, FL 34103
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CIMS Report  ( CIMS00002966618 ) Email related to Bill Shock

CIMS00002966618Control ID :

efraser34@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Fraser
914 Metropolitan Avenue #2F
Brooklyn, NY 11211
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CIMS Report  ( CIMS00002966619 ) Email related to Bill Shock

CIMS00002966619Control ID :

lpdressel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Leo Dressel
2231 E. Cactus Wren Dr.
Phoenix, AZ 85020
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CIMS Report  ( CIMS00002966620 ) Email related to Bill Shock

CIMS00002966620Control ID :

lolitav43@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ellie valianos
593 durango ct.
camarillo, CA 93010
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CIMS Report  ( CIMS00002966621 ) Email related to Bill Shock

CIMS00002966621Control ID :

tragerme@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mattie Shaw
4444 Woodland Park Avnue North
Seattle, WA 98103
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CIMS Report  ( CIMS00002966622 ) Email related to Bill Shock

CIMS00002966622Control ID :

nanellis179@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy  Ellis
179 Roseland Ave
Caldwell, NJ 07006
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CIMS Report  ( CIMS00002966623 ) Email related to Bill Shock

CIMS00002966623Control ID :

trojanwine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent Trojan
121 Quarry Dr.
Napa, CA 94559
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CIMS Report  ( CIMS00002966624 ) Email related to Bill Shock

CIMS00002966624Control ID :

purpleladybythebay@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara meislin
po 1277
Tiburon, CA 94920
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CIMS Report  ( CIMS00002966625 ) Email related to Bill Shock

CIMS00002966625Control ID :

sara_crass@trekbikes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Crass
8108 Mineral Point
Madison, WI 53719
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CIMS Report  ( CIMS00002966626 ) Email related to Bill Shock

CIMS00002966626Control ID :

pcaborn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peter Caborn
1391 Pennsylvania Ave SE #327
Washington, DC 20003
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CIMS Report  ( CIMS00002966627 ) Email related to Bill Shock

CIMS00002966627Control ID :

yogapk@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Kelley
1608 Dexter St.
Austin, TX 78704
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CIMS Report  ( CIMS00002966628 ) Email related to Bill Shock

CIMS00002966628Control ID :

rdivney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Divney
2330 Ridgeway Road
San Marino, CA 91108
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CIMS Report  ( CIMS00002966629 ) Email related to Bill Shock

CIMS00002966629Control ID :

mthibode@butler.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Thibodeau
8055 Witherington Rd
Indianapolis, IN 46268
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CIMS Report  ( CIMS00002966630 ) Email related to Bill Shock

CIMS00002966630Control ID :

erm.info@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristal Walker
4000 Central Florida Blvd.
Orlando, FL 32816

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966631 ) Email related to Bill Shock

CIMS00002966631Control ID :

stephanieladd@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Ladd
117 Winsome Lane
Chapel Hill, NC 27516
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CIMS Report  ( CIMS00002966632 ) Email related to Bill Shock

CIMS00002966632Control ID :

jenirving79@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Irving
11347 Ford Road
Brighton, MI 48116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966633 ) Email related to Bill Shock

CIMS00002966633Control ID :

cmckeever@wavecable.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Casey McKeever
636 Lewis Ave.
Woodland, CA 95695
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CIMS Report  ( CIMS00002966634 ) Email related to Bill Shock

CIMS00002966634Control ID :

omatnat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

orlando morales
712 ninth st
durham , NC 27705
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CIMS Report  ( CIMS00002966635 ) Email related to Bill Shock

CIMS00002966635Control ID :

kathy.collier@acs-inc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy  Collier
7715 Timber Drive
Quinton, VA 23141
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CIMS Report  ( CIMS00002966636 ) Email related to Bill Shock

CIMS00002966636Control ID :

kellyjohnflynn@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly  Flynn
123 sunridge st
Playa Del Rey, CA 90293
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CIMS Report  ( CIMS00002966637 ) Email related to Bill Shock

CIMS00002966637Control ID :

dr_wonka@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:43 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Charovano
123 somewhere Ave.
Madison, WI 53704
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CIMS Report  ( CIMS00002966661 ) Email related to Bill Shock

CIMS00002966661Control ID :

ppusateri@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pete Pusateri
1513 Guilford Pl
Harbor City, CA 90710
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CIMS Report  ( CIMS00002966662 ) Email related to Bill Shock

CIMS00002966662Control ID :

meagen1980@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meagen Bell-Penns
4683 North 54th street
Milwaukee, WI 53218
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CIMS Report  ( CIMS00002966663 ) Email related to Bill Shock

CIMS00002966663Control ID :

happybill@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Donaldson
36413 370th St.
Richville, MN 56576
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CIMS Report  ( CIMS00002966664 ) Email related to Bill Shock

CIMS00002966664Control ID :

sarahg@austinpcc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Glenney
2909 North IH-35
Austin, TX 78722

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966665 ) Email related to Bill Shock

CIMS00002966665Control ID :

theplantnerd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Kelly Watson
1500 w. kuiaha rd
haiku, HI 96708
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CIMS Report  ( CIMS00002966666 ) Email related to Bill Shock

CIMS00002966666Control ID :

mjkraus@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jane Kraus
18472 W Porter Dr
Goodyear, AZ 85338
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CIMS Report  ( CIMS00002966667 ) Email related to Bill Shock

CIMS00002966667Control ID :

paigeharlow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paige Harlow
77 Belmont Road
Mount Holly, VT 05758
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CIMS Report  ( CIMS00002966668 ) Email related to Bill Shock

CIMS00002966668Control ID :

s.bryant@adidas-ep.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sammy bryant
260 Cannon ST
Green Island, NY 12183
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CIMS Report  ( CIMS00002966669 ) Email related to Bill Shock

CIMS00002966669Control ID :

froot@sbcsd.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Root
655 E. 3rd St 
San Bernardino, CA 92415

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966670 ) Email related to Bill Shock

CIMS00002966670Control ID :

babytello@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natasha Truong
4746 Newport Ave.
St. Louis, MO 63116
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CIMS Report  ( CIMS00002966671 ) Email related to Bill Shock

CIMS00002966671Control ID :

justin.navarette@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Navarette
50 North Greenbush Road
Troy, NY 12180
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CIMS Report  ( CIMS00002966672 ) Email related to Bill Shock

CIMS00002966672Control ID :

brucetlang@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Lang
334 Avenue F
Bloomington, IL 61704
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CIMS Report  ( CIMS00002966673 ) Email related to Bill Shock

CIMS00002966673Control ID :

olfrt@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Carter
5529 S. Village Dr.
Roanoke, VA 24018
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CIMS Report  ( CIMS00002966674 ) Email related to Bill Shock

CIMS00002966674Control ID :

boptart@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Baker
816 26th Ave S.
Seattle, WA 98144
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CIMS Report  ( CIMS00002966675 ) Email related to Bill Shock

CIMS00002966675Control ID :

danielg@gorge.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:03 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dan gundersen
221 indian cabin
stevenson, WA 98648
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CIMS Report  ( CIMS00002966676 ) Email related to Bill Shock

CIMS00002966676Control ID :

sugarcookieamg@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ANNIE GARIC
196 TACOMA CIRCLE
ASHEVILLE, NC 28801
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CIMS Report  ( CIMS00002966677 ) Email related to Bill Shock

CIMS00002966677Control ID :

jstampf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Stampf
50 Dekalb Ave
White Plains, NY 10605
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CIMS Report  ( CIMS00002966678 ) Email related to Bill Shock

CIMS00002966678Control ID :

jfhold@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janis Holdeman
20814 Redbud Trl
Kingwood, TX 77346
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CIMS Report  ( CIMS00002966679 ) Email related to Bill Shock

CIMS00002966679Control ID :

cmurota@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol  Murota
3365 McGraw Lane
Layette, CA 94549
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CIMS Report  ( CIMS00002966680 ) Email related to Bill Shock

CIMS00002966680Control ID :

yogatre70@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shawn capers
631 greenlawn street
NSB, FL 32168

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966681 ) Email related to Bill Shock

CIMS00002966681Control ID :

santanaeliasjeremy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeremy santana
11508 fenton ave
lake view terrace, CA 91342
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CIMS Report  ( CIMS00002966683 ) Email related to Bill Shock

CIMS00002966683Control ID :

jamieboyda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jamie  boyda
6930 se harold st 
portland, OR 97206
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CIMS Report  ( CIMS00002966684 ) Email related to Bill Shock

CIMS00002966684Control ID :

asnnewmex@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Nihjlen
611 Vassar Dr. NE
Albuquerque, NM 87106
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CIMS Report  ( CIMS00002966686 ) Email related to Bill Shock

CIMS00002966686Control ID :

dameware@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Chastain
108 3rd st sw
chisholm, MN 55719
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CIMS Report  ( CIMS00002966687 ) Email related to Bill Shock

CIMS00002966687Control ID :

markbesta@windermere.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Besta
3750 S. 188th Lane
SeaTac, WA 98188
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CIMS Report  ( CIMS00002966688 ) Email related to Bill Shock

CIMS00002966688Control ID :

julietbradley@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

juliet Bradley
11357 Tirano Rd
Truckee, CA 96161
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CIMS Report  ( CIMS00002966689 ) Email related to Bill Shock

CIMS00002966689Control ID :

exequy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Sears
5425 Olympic Way
Sacramento, CA 95842
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CIMS Report  ( CIMS00002966690 ) Email related to Bill Shock

CIMS00002966690Control ID :

benjaminraymondwatkins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Watkins
1405 E John St
Seattle, WA 98112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966691 ) Email related to Bill Shock

CIMS00002966691Control ID :

jbullar1@twcny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bullard
PO Box 5
NY, NY 13696
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CIMS Report  ( CIMS00002966692 ) Email related to Bill Shock

CIMS00002966692Control ID :

phillipminer@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

phillip miner
2280 Shepard St #604
Jacksonville, FL 32211

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966693 ) Email related to Bill Shock

CIMS00002966693Control ID :

ashley.n.yale@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Yale
333 Lancaster Ave Apt 1005
Frazer, PA 19355
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CIMS Report  ( CIMS00002966694 ) Email related to Bill Shock

CIMS00002966694Control ID :

kristenpopham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Popham
1111 Clairemont Ave B-1 
Decatur, GA 30030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966695 ) Email related to Bill Shock

CIMS00002966695Control ID :

wiestglo@luther.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gloria Wiest
602 Ridge RD 3
Decorah, IA 52101
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CIMS Report  ( CIMS00002966696 ) Email related to Bill Shock

CIMS00002966696Control ID :

tjsalter64@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Salter
35 Barcelona Drive
Boulder, CO 80303
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CIMS Report  ( CIMS00002966697 ) Email related to Bill Shock

CIMS00002966697Control ID :

jftoaster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Farrell
98 Jackson St.
Fishkill, NY 12524
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CIMS Report  ( CIMS00002966698 ) Email related to Bill Shock

CIMS00002966698Control ID :

cbloomer@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Bloomer
1314 N Forest Lane
Liberty, MO 64068
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CIMS Report  ( CIMS00002966699 ) Email related to Bill Shock

CIMS00002966699Control ID :

howiewz@photobuff.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

howard wolowitz
16 main st
newtown, CT 06470
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CIMS Report  ( CIMS00002966700 ) Email related to Bill Shock

CIMS00002966700Control ID :

hickst@theriver.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Tom Hicks
4950 N. Via Entrada
Tucson, AZ 85718
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CIMS Report  ( CIMS00002966701 ) Email related to Bill Shock

CIMS00002966701Control ID :

marcia@peaktraining.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marcia Rowland
24871 US Hwy 50
Texas Creek, CO 81223
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CIMS Report  ( CIMS00002966702 ) Email related to Bill Shock

CIMS00002966702Control ID :

sidneyselt@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sidney  Thompson
1635 6th Street, NW
Washington, DC 20001-2445

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966703 ) Email related to Bill Shock

CIMS00002966703Control ID :

monet@sover.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marguerite Monet
19 Pearl St.
Brattleboro, VT 05301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966704 ) Email related to Bill Shock

CIMS00002966704Control ID :

nick@toomuchnick.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Douglas
226 E. 13th St. Apt. 18
New York, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966705 ) Email related to Bill Shock

CIMS00002966705Control ID :

mikelehr@swbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Lehr
900 N. Waco, B308
Wichita, KS 67203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966706 ) Email related to Bill Shock

CIMS00002966706Control ID :

philiptraynor@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Traynor
4227 W. Los Altos Ave.
Fresno, CA 93722

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966707 ) Email related to Bill Shock

CIMS00002966707Control ID :

modelpenguin2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brianne Smith
2056 Doomar Drive
Tallahassee, FL 32308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966708 ) Email related to Bill Shock

CIMS00002966708Control ID :

richard.hassen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Hassen
7555 Willoughby Ave
Los Angeles, CA 90046

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966709 ) Email related to Bill Shock

CIMS00002966709Control ID :

jolinda.smithson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jolinda Smithson
207 N 28th St, Apt A
Richmond, VA 23223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966710 ) Email related to Bill Shock

CIMS00002966710Control ID :

kimberlingo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Jordan
78 Rose St. 
Burlington, VT 05401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966711 ) Email related to Bill Shock

CIMS00002966711Control ID :

johnbojo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Bojo
5644 Columbia Avenue
Dallas, TX 75214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966712 ) Email related to Bill Shock

CIMS00002966712Control ID :

rachellegardner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachelle Gardner
2836 S. 42nd St.
Kansas City, KS 66106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966713 ) Email related to Bill Shock

CIMS00002966713Control ID :

aloiajp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Aloia
17197 SW SMITH AVE UNIT 45
SHERWOOD, OR 97140

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966714 ) Email related to Bill Shock

CIMS00002966714Control ID :

suzanne@live-love-yoga.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Butman
2973 Harbor Blvd. #101
Costa Mesa, CA 92626

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966715 ) Email related to Bill Shock

CIMS00002966715Control ID :

wgfreeland@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Freeland
2191 Cooley Road
Gray Court, SC 29645

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966716 ) Email related to Bill Shock

CIMS00002966716Control ID :

edschwieterman@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Schwieterman
1502 Old Millpond Rd
Melbourne, FL 32940

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966717 ) Email related to Bill Shock

CIMS00002966717Control ID :

rpeeples@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick Peeples
6150 N. Kenmore Ave., #12A
Chicago, IL 60660

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966718 ) Email related to Bill Shock

CIMS00002966718Control ID :

mcsgrndr@sbceo.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Martin
16 E. Padre
S.B., CA 93105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966719 ) Email related to Bill Shock

CIMS00002966719Control ID :

chris@wncmagazine.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Tod
40 1/2 Lockley Ave
Asheville, NC 28804

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966720 ) Email related to Bill Shock

CIMS00002966720Control ID :

maliamaliers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

M. P.
3609 Broadway #5E
New York, NY 10031

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966721 ) Email related to Bill Shock

CIMS00002966721Control ID :

vald1947@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

val dieguez
915e.kuiaha rd.
haiku, HI 96708

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966723 ) Email related to Bill Shock

CIMS00002966723Control ID :

pbradleyjr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:02 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pat Bradley
1 Sickles St D16
New York, NY 10040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966724 ) Email related to Bill Shock

CIMS00002966724Control ID :

kiillerrqueen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kylynn Begley 
2424 N Tustin Ave Apt I4
Santa Ana, CA 92705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966725 ) Email related to Bill Shock

CIMS00002966725Control ID :

jrenick@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james renick
25856 marco polo street
murrieta, CA 92563

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966726 ) Email related to Bill Shock

CIMS00002966726Control ID :

michael.coffelt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Coffelt
701 Bering Drive
Houston, TX 77057

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966727 ) Email related to Bill Shock

CIMS00002966727Control ID :

melissa.amaral@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Amaral
11 Raritan Ave, Apt E6
Highland Park, NJ 08904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966728 ) Email related to Bill Shock

CIMS00002966728Control ID :

queercajun@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick  Liner
191 Carnelian Way
San Francisco, CA 94131

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966729 ) Email related to Bill Shock

CIMS00002966729Control ID :

annakrasnik@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Krasnik
17 Leona St
Staten Island, NY 10314
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CIMS Report  ( CIMS00002966730 ) Email related to Bill Shock

CIMS00002966730Control ID :

abramovitzra@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Abramovitz
48 Saw Mill River Rd
hawthorne, NY 10532

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966731 ) Email related to Bill Shock

CIMS00002966731Control ID :

ensoniq@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Spevak
7666 Paseo Laredo
Anaheim, CA 92808

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966732 ) Email related to Bill Shock

CIMS00002966732Control ID :

kenyonmariel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenyon Richardson
miller
ann arbor, MI 48103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966733 ) Email related to Bill Shock

CIMS00002966733Control ID :

mechamagnus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

raymond newham
6000 canterbury drive unit d314
culver city, CA 90230

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966734 ) Email related to Bill Shock

CIMS00002966734Control ID :

judith@papillonweb.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Bello
785 Winifred Drive
Webster, NY 14580

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966735 ) Email related to Bill Shock

CIMS00002966735Control ID :

elizabethvinals@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Vinals
4340 w 10 ave
Hialeah, FL 33012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966736 ) Email related to Bill Shock

CIMS00002966736Control ID :

www54321@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Webb
282 McCArrons Blvd N.
Roseville, MN 55113

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966737 ) Email related to Bill Shock

CIMS00002966737Control ID :

tracy@portent.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Beach
15912 91st ave ct e
puyallup, WA 98375

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966738 ) Email related to Bill Shock

CIMS00002966738Control ID :

cre8pc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly  Krause Berg
1520 W. Park Ave
Perkasie, PA 18944
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CIMS Report  ( CIMS00002966739 ) Email related to Bill Shock

CIMS00002966739Control ID :

belprz725@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Belen Perez
535 Gayley Avenue
Los Angeles, CA 90024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966740 ) Email related to Bill Shock

CIMS00002966740Control ID :

eric.divine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Divine
179 Hearthstone
Irvine, CA 92606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966741 ) Email related to Bill Shock

CIMS00002966741Control ID :

mwgrady@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maryellen grady
72 nashoba road
littleton, MA 01460

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966742 ) Email related to Bill Shock

CIMS00002966742Control ID :

rjdent@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Beam
bx 288
Advance, NC 27006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966743 ) Email related to Bill Shock

CIMS00002966743Control ID :

jbrooksmeister@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jillian Brooks
12621 N. Frank Lloyd Wright Blvd
Scottsdale, AZ 85259

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966744 ) Email related to Bill Shock

CIMS00002966744Control ID :

sshahandeh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shahrooz Shahandeh
4581 Sandburg way 
Irvine, CA 92612
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CIMS Report  ( CIMS00002966745 ) Email related to Bill Shock

CIMS00002966745Control ID :

eda12060@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Dewitt
14915 33ave
flushing, NY 11354

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966746 ) Email related to Bill Shock

CIMS00002966746Control ID :

mkdlawrence@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Kay Lawrence
9925 Marquand Drive
Burke, VA 22015

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966747 ) Email related to Bill Shock

CIMS00002966747Control ID :

rachel_lynellen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Graves
2400 Riverfront Drive Box 1028
Little Rock, AR 72202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966748 ) Email related to Bill Shock

CIMS00002966748Control ID :

jcmertens@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Rodriguez
1535 S Harlan St
Lakewood, CO 80232

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966749 ) Email related to Bill Shock

CIMS00002966749Control ID :

angiedeeds@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Deeds
4823 Big Cynthiana Road
Evansville, IN 47720

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966750 ) Email related to Bill Shock

CIMS00002966750Control ID :

mmccabe@haydentanner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly McCabe
wolf creek drive
bigfork, MT 59911

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966751 ) Email related to Bill Shock

CIMS00002966751Control ID :

elaineabroad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Sokoloff
3324 Sepulveda Ave
San Bernardino, CA 92404

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966752 ) Email related to Bill Shock

CIMS00002966752Control ID :

dgl@dlauber.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Lauber
7215 Oak
River Forest, IL 60305

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966753 ) Email related to Bill Shock

CIMS00002966753Control ID :

jonathanbollback@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Bollback
1 S. Blvd. 
Nyack, NY 3270810960
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CIMS Report  ( CIMS00002966754 ) Email related to Bill Shock

CIMS00002966754Control ID :

gpanthera6@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

m.g. spinetta
121 penn rd
bellmawr, NJ 08031
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CIMS Report  ( CIMS00002966755 ) Email related to Bill Shock

CIMS00002966755Control ID :

innerpeace@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TJ  Young
7171 SW 14 ST
Miami, FL 33144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966756 ) Email related to Bill Shock

CIMS00002966756Control ID :

cetienne08@gmail.comqFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Etienne
377 Montgomery Street Apt C9
brooklyn, NY 11225
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CIMS Report  ( CIMS00002966757 ) Email related to Bill Shock

CIMS00002966757Control ID :

jik444@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Katz
135 Chestnut
Richmond Hts., OH 44143
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CIMS Report  ( CIMS00002966758 ) Email related to Bill Shock

CIMS00002966758Control ID :

wonhoshin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wonho Shin
103 E 30TH ST APT 210
AUSTIN, TX 78705
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CIMS Report  ( CIMS00002966759 ) Email related to Bill Shock

CIMS00002966759Control ID :

cberke3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Berke
20 Simmons Dr
Milford, MA 01757
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CIMS Report  ( CIMS00002966760 ) Email related to Bill Shock

CIMS00002966760Control ID :

tamardies@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamar Diesendruck
127 Coolidge St.
Brookline, MA 02446
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CIMS Report  ( CIMS00002966761 ) Email related to Bill Shock

CIMS00002966761Control ID :

sdhardie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sheila Hardie
131 Resort Loop
High Springs, FL 32643
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CIMS Report  ( CIMS00002966762 ) Email related to Bill Shock

CIMS00002966762Control ID :

mistymaza@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Misty Maza
986 Quinnipiac Ave Unit 14
New Haven, CT 06513
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CIMS Report  ( CIMS00002966763 ) Email related to Bill Shock

CIMS00002966763Control ID :

cookess@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Cooke
4231 NE 110th St. 
Seattle, WA 98125
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CIMS Report  ( CIMS00002966766 ) Email related to Bill Shock

CIMS00002966766Control ID :

mosheq@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Moshe Quinn
1452 8th Avenue
San Francisco, CA 94122
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CIMS Report  ( CIMS00002966767 ) Email related to Bill Shock

CIMS00002966767Control ID :

rlcdancer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Collias
6003 Greenwood Ave N
Seattle, WA 98103
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CIMS Report  ( CIMS00002966768 ) Email related to Bill Shock

CIMS00002966768Control ID :

longworth829@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I don't understand why this is an issue. A company cannot arbitrarily raise their prices without first informing their customers. 
Doing so constitutes breaching the contract. Didn't their lawyers take contract law in their first year of law school? 

Stephanie  Longworth
1 Bristol Avenue
staten island, NY 10301
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CIMS Report  ( CIMS00002966769 ) Email related to Bill Shock

CIMS00002966769Control ID :

simpson3771@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Ashlea Simpson
3114 E Selkirk Ave
Post Falls, ID 83854
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CIMS Report  ( CIMS00002966770 ) Email related to Bill Shock

CIMS00002966770Control ID :

chefgwilly@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Williamson
111 Santiago Dr. #106
Jupiter, FL 33458
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CIMS Report  ( CIMS00002966771 ) Email related to Bill Shock

CIMS00002966771Control ID :

thumperxii@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne  Aldridge
6051 Charles Dr
West Bloomfield, MI 48322
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CIMS Report  ( CIMS00002966772 ) Email related to Bill Shock

CIMS00002966772Control ID :

caplan@claire.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Caplan
303C Halsey ct.
Princeton, NJ 08540
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CIMS Report  ( CIMS00002966773 ) Email related to Bill Shock

CIMS00002966773Control ID :

lsherwoo@mcw.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsay Sherwood
10300 W Bluemound Road
Milwaukee, WI 53226
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CIMS Report  ( CIMS00002966774 ) Email related to Bill Shock

CIMS00002966774Control ID :

wadsbanes@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Audrey Wadsworth
620 W Broad St.
Quakertown, PA 18951
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CIMS Report  ( CIMS00002966775 ) Email related to Bill Shock

CIMS00002966775Control ID :

lgreenspan@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lloyd Greenspan
342 East 55th Street
New York, NY 10022
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CIMS Report  ( CIMS00002966777 ) Email related to Bill Shock

CIMS00002966777Control ID :

heath.lesjak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heath Lesjak
5837 S 36th St
Phoenix, AZ 85040

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966778 ) Email related to Bill Shock

CIMS00002966778Control ID :

metroray@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Dang
153 MARION AVE
PASADENA, CA 91106-2020
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CIMS Report  ( CIMS00002966779 ) Email related to Bill Shock

CIMS00002966779Control ID :

erika@collectiveinvention.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Gregory
47 Kentucky Street
Vallejo, CA 94590
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CIMS Report  ( CIMS00002966780 ) Email related to Bill Shock

CIMS00002966780Control ID :

bstriepe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Becky Striepe
191 Flora Ave
Atlanta, GA 30307
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CIMS Report  ( CIMS00002966781 ) Email related to Bill Shock

CIMS00002966781Control ID :

curtisw@wi.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Simons
8125 East Red Pine circle
Racine, WI 53406
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CIMS Report  ( CIMS00002966782 ) Email related to Bill Shock

CIMS00002966782Control ID :

cdegus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina DeGus
17995 W. Hubbard Dr
Goodyear, AZ 85338
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CIMS Report  ( CIMS00002966783 ) Email related to Bill Shock

CIMS00002966783Control ID :

kyle.r.romero@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Romero
40 Bleecker Street #2B
Jersey City, NJ 07307
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CIMS Report  ( CIMS00002966784 ) Email related to Bill Shock

CIMS00002966784Control ID :

tcss818@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

theresa sanchez
33 coleman st
springfield, MA 01109
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CIMS Report  ( CIMS00002966785 ) Email related to Bill Shock

CIMS00002966785Control ID :

cesely@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cesely Smith
1936 Weaver Forest Way
MOrrisville, NC 27560
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CIMS Report  ( CIMS00002966786 ) Email related to Bill Shock

CIMS00002966786Control ID :

woughton@orionfirst.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Oughton
11918 126
Gig Harbor, WA 98329
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CIMS Report  ( CIMS00002966787 ) Email related to Bill Shock

CIMS00002966787Control ID :

bahalper@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Halpern
201 Russell Drive
Wendell, NC 27591-8341
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CIMS Report  ( CIMS00002966788 ) Email related to Bill Shock

CIMS00002966788Control ID :

the.contessa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katlyn Sherman
1725 N Fairmount St
Wichita, KS 67208
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CIMS Report  ( CIMS00002966789 ) Email related to Bill Shock

CIMS00002966789Control ID :

charlenetyang@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlene Yang
1300 Army Navy Drive, Apt 811
Arlington, VA 22202
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CIMS Report  ( CIMS00002966790 ) Email related to Bill Shock

CIMS00002966790Control ID :

sakurachan_482@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Isabella Aquino
8200 Fawn Brook CT
Las Vegas, NV 89148
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CIMS Report  ( CIMS00002966791 ) Email related to Bill Shock

CIMS00002966791Control ID :

ecrichey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Richey
1100 Euclid Avenue Unit #216
Long Beach, CA 90804
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CIMS Report  ( CIMS00002966792 ) Email related to Bill Shock

CIMS00002966792Control ID :

dwayne@akaproductions.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dwayne ulloa
470 n third ave
upland, CA 91786
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CIMS Report  ( CIMS00002966793 ) Email related to Bill Shock

CIMS00002966793Control ID :

meganlee2727@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Lee
212 Parsons Drive
Syracuse, NY 13219
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CIMS Report  ( CIMS00002966794 ) Email related to Bill Shock

CIMS00002966794Control ID :

jlc6@po.cwru.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Clark
2652 Mayfield Rd Apt 1
Cleveland Heights, OH 44106
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CIMS Report  ( CIMS00002966795 ) Email related to Bill Shock

CIMS00002966795Control ID :

lukeenan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Luke Noonan
1306 N. 8th St.
Springfield, IL 62702
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CIMS Report  ( CIMS00002966796 ) Email related to Bill Shock

CIMS00002966796Control ID :

write2natasha@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natasha  Horak
11 School Street
Dedham, MA 02026
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CIMS Report  ( CIMS00002966797 ) Email related to Bill Shock

CIMS00002966797Control ID :

waveview1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Brandchaft
20922 Waveview Drive
Topanga, CA 90290
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CIMS Report  ( CIMS00002966798 ) Email related to Bill Shock

CIMS00002966798Control ID :

jathomas10@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:01 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joy Thomas
7292 Highland Estates Place
Falls Church, VA 22043
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CIMS Report  ( CIMS00002966799 ) Email related to Bill Shock

CIMS00002966799Control ID :

chinmaya_shrivastava@ieee.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chinmaya Shrivastava
13520 SW Village Glenn Drive
Tigard, OR 97223-6046
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CIMS Report  ( CIMS00002966800 ) Email related to Bill Shock

CIMS00002966800Control ID :

aglionej@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Aglione
1002 W Placita Agradable
Green Valley, AZ 85614
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CIMS Report  ( CIMS00002966801 ) Email related to Bill Shock

CIMS00002966801Control ID :

mmasters01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Masters
4225 Harding Pk
Nashville, TN 37205
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CIMS Report  ( CIMS00002966802 ) Email related to Bill Shock

CIMS00002966802Control ID :

ravenkatt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Dial
3108 Vicksburg
Lubbock, TX 79410

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966803 ) Email related to Bill Shock

CIMS00002966803Control ID :

caldonia007@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Smith
5608 W. 92nd Terr.
Overland Park, KS 66207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966804 ) Email related to Bill Shock

CIMS00002966804Control ID :

gregtada@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregory Tada
1128 Moro Cir
Placentia, CA 92870
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CIMS Report  ( CIMS00002966805 ) Email related to Bill Shock

CIMS00002966805Control ID :

captglvr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Cawelti
1414 Castro st
Martinez, CA 94553
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CIMS Report  ( CIMS00002966806 ) Email related to Bill Shock

CIMS00002966806Control ID :

sync57@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ROBERTO PEREZ
459 wicks rd
brentwood, NY 11717
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CIMS Report  ( CIMS00002966807 ) Email related to Bill Shock

CIMS00002966807Control ID :

rshasanmi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R Shasanmi
.
Philadelphia, PA 19124
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CIMS Report  ( CIMS00002966808 ) Email related to Bill Shock

CIMS00002966808Control ID :

carrie.brueckner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carrie brueckner
2214 fairland st
pittsburgh, PA 15210
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CIMS Report  ( CIMS00002966809 ) Email related to Bill Shock

CIMS00002966809Control ID :

vl.strugatsky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vladimir Strugatsky
PO Box 922
Oregon House, CA 95962
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CIMS Report  ( CIMS00002966810 ) Email related to Bill Shock

CIMS00002966810Control ID :

tranpa123@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patty Tran
7419 Chester Dr
Annandale, VA 22003
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CIMS Report  ( CIMS00002966811 ) Email related to Bill Shock

CIMS00002966811Control ID :

joeprato@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Prato
3861 Kathryns Way
Livonia, NY 14487
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CIMS Report  ( CIMS00002966812 ) Email related to Bill Shock

CIMS00002966812Control ID :

jacquesx@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacques Couture
924 Carl Road
Lafayette, CA 94549
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CIMS Report  ( CIMS00002966813 ) Email related to Bill Shock

CIMS00002966813Control ID :

r_boulter@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Boulter
404 Mandavilla dr
Burnsville, NC 28714
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CIMS Report  ( CIMS00002966814 ) Email related to Bill Shock

CIMS00002966814Control ID :

alexandercbaron@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alex Baron
9002 Chimney Rock G-318
Houston, TX 77096

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966815 ) Email related to Bill Shock

CIMS00002966815Control ID :

bphonic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob  Topper
22430 Califa St. 
Woodland Hills, CA 91367
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CIMS Report  ( CIMS00002966817 ) Email related to Bill Shock

CIMS00002966817Control ID :

kbryanburrell@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristopher Burrell
101-125 W. 147 St. #10 A
New York, NY 10039
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CIMS Report  ( CIMS00002966818 ) Email related to Bill Shock

CIMS00002966818Control ID :

paul.ronan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paul ronan
8955 lake road
rushford, NY 14777

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966819 ) Email related to Bill Shock

CIMS00002966819Control ID :

moriroth@moribear.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Wells
236 Seaman St
Shipman, IL 62685
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CIMS Report  ( CIMS00002966820 ) Email related to Bill Shock

CIMS00002966820Control ID :

anup.gampa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anup gampa
1495 pennsylvania ave, apt a
columbus, OH 43201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966821 ) Email related to Bill Shock

CIMS00002966821Control ID :

maramark@ca.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mara   Schoner
54711 Falling Leaf dr
Idyllwild, CA 92549
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CIMS Report  ( CIMS00002966822 ) Email related to Bill Shock

CIMS00002966822Control ID :

jonphausler@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jon Hausler
2434 N. Willamette Blvd.
Portland, OR 97217
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CIMS Report  ( CIMS00002966823 ) Email related to Bill Shock

CIMS00002966823Control ID :

aterrell312@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Terrell
18 Overbrook Lane
Weston, CT 06883
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CIMS Report  ( CIMS00002966824 ) Email related to Bill Shock

CIMS00002966824Control ID :

wheatley.chad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chad Wheatley
709 N 7th
Tonkawa, OK 74653
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CIMS Report  ( CIMS00002966825 ) Email related to Bill Shock

CIMS00002966825Control ID :

kremenlenore@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lenore Kremen
P.O. Box 28214
Scottsdale, AZ 85255
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CIMS Report  ( CIMS00002966826 ) Email related to Bill Shock

CIMS00002966826Control ID :

bollivar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rick  Beckham
P.O. Box 501
Ashton, IL 61006
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CIMS Report  ( CIMS00002966827 ) Email related to Bill Shock

CIMS00002966827Control ID :

lorrainesvw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine  Weber
1345 Tunisia Road
seaside, CA 93955
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CIMS Report  ( CIMS00002966828 ) Email related to Bill Shock

CIMS00002966828Control ID :

cheryladam100@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Adam
PO Box 145
Bodega Bay, CA 94923
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CIMS Report  ( CIMS00002966829 ) Email related to Bill Shock

CIMS00002966829Control ID :

cmongirlorg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Martinez-Canchola
P.O. Box 1514
Gambier, OH 43022
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CIMS Report  ( CIMS00002966830 ) Email related to Bill Shock

CIMS00002966830Control ID :

ahp7@gmx.atFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andreas Hinterplattner
803 Fawn Place
Santa Barbara, CA 93105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966831 ) Email related to Bill Shock

CIMS00002966831Control ID :

jsiming@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet  Lee
77 Liberty Ave, #11
Somerville, MA 02144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966832 ) Email related to Bill Shock

CIMS00002966832Control ID :

rainysnana@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Kernan
2839 Jefferson Ave
Ogden, UT 84403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966833 ) Email related to Bill Shock

CIMS00002966833Control ID :

sabergmanlewis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Ann Lewis
78 Q St NW
Washington, DC 20001
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CIMS Report  ( CIMS00002966834 ) Email related to Bill Shock

CIMS00002966834Control ID :

bawelch@nmsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

barbara anne welch
708 camino real
el paso, TX 79922
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CIMS Report  ( CIMS00002966835 ) Email related to Bill Shock

CIMS00002966835Control ID :

ironmon1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christoph  Bracher
2918 camelot dr
Bryan, TX 77802
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CIMS Report  ( CIMS00002966836 ) Email related to Bill Shock

CIMS00002966836Control ID :

izaac.enciso@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Izaac  Enciso
1925 Avon St
Los Angeles, CA 90026
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CIMS Report  ( CIMS00002966837 ) Email related to Bill Shock

CIMS00002966837Control ID :

xavier415@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Xavier Brouard
415 30th street
san francisco, CA 94131
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CIMS Report  ( CIMS00002966838 ) Email related to Bill Shock

CIMS00002966838Control ID :

sarapemberton777@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Pemberton
P O Box 2984
Summerville, SC 29484

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966839 ) Email related to Bill Shock

CIMS00002966839Control ID :

jssymmes@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Symmes
1825 Kirby Road
McLean, VA 22101
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CIMS Report  ( CIMS00002966840 ) Email related to Bill Shock

CIMS00002966840Control ID :

ianrox@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Gallagher
1016 S 45th St
Philadelphia, PA 19104
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CIMS Report  ( CIMS00002966841 ) Email related to Bill Shock

CIMS00002966841Control ID :

ualflybird@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Prokupek
345 N. LaSalle 
Chicago, IL 60654
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CIMS Report  ( CIMS00002966842 ) Email related to Bill Shock

CIMS00002966842Control ID :

mccarthyink@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian McCarthy
6669 Wilbur Ave. 
Reseda, CA 91335
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CIMS Report  ( CIMS00002966843 ) Email related to Bill Shock

CIMS00002966843Control ID :

penny.frederick72@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Penny Frederick
25 Gilbert Street apt E3
Ridgefield, CT 06877-4551
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CIMS Report  ( CIMS00002966844 ) Email related to Bill Shock

CIMS00002966844Control ID :

adam.c.roberts@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Roberts
530 E. Bloomington St. #2
Iowa City, IA 52245
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CIMS Report  ( CIMS00002966845 ) Email related to Bill Shock

CIMS00002966845Control ID :

willisonm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret H.  Willison
45 Riverdale Street
Boston, MA 02134
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CIMS Report  ( CIMS00002966846 ) Email related to Bill Shock

CIMS00002966846Control ID :

natsu05202001@kzd.biglobe.ne.jpFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

fumiko ono
nisikukounomicyou2-12-3
nagoyasi, MI aiti
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CIMS Report  ( CIMS00002966847 ) Email related to Bill Shock

CIMS00002966847Control ID :

haru29440@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cory Benninger
118 Grham Lane
Georgetown, SC 29440
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CIMS Report  ( CIMS00002966848 ) Email related to Bill Shock

CIMS00002966848Control ID :

lizwisephoto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Wise
12603 Zuni St. #305
Broomfield, CO 80020
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CIMS Report  ( CIMS00002966850 ) Email related to Bill Shock

CIMS00002966850Control ID :

zlittlepage@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Littlepage
2311 Old Trail Rd, Avon, CO 81620
Vail, CO 81658
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CIMS Report  ( CIMS00002966851 ) Email related to Bill Shock

CIMS00002966851Control ID :

msparks03040@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mae sparks
1026 frankfort rd
tuscumbia, AL 35674
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CIMS Report  ( CIMS00002966852 ) Email related to Bill Shock

CIMS00002966852Control ID :

daleyplanit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Daley
564 Myrtle Ave
Albany, NY 12208
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CIMS Report  ( CIMS00002966853 ) Email related to Bill Shock

CIMS00002966853Control ID :

angelatejeda83@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Tejeda
1847 Mesa Way
Santa Rosa, CA 95407
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CIMS Report  ( CIMS00002966854 ) Email related to Bill Shock

CIMS00002966854Control ID :

rhowell@winnpsb.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhonda Howell
317 Arkansas Street
Winnfield, LA 71483

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966855 ) Email related to Bill Shock

CIMS00002966855Control ID :

scottmullennix@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Mullennix
3826 Topsail Dr.
Colorado Springs, CO 80918
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CIMS Report  ( CIMS00002966856 ) Email related to Bill Shock

CIMS00002966856Control ID :

nezkap@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nezka Pfeifer
303 Lakewood Manor
Scranton, PA 18505
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CIMS Report  ( CIMS00002966857 ) Email related to Bill Shock

CIMS00002966857Control ID :

robertddrake@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Drake
PO Box 477
Red Lodge, MT 59068
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CIMS Report  ( CIMS00002966858 ) Email related to Bill Shock

CIMS00002966858Control ID :

daveboudreaux@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Boudreaux
2218SouthAltonWay
Denver, CO 80231-3408

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966859 ) Email related to Bill Shock

CIMS00002966859Control ID :

ginalhunter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:57 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gina Hunter
1111 S Center St, Bloomington
Bloomington, IL 61701
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CIMS Report  ( CIMS00002966860 ) Email related to Bill Shock

CIMS00002966860Control ID :

changeorg.5.jmuscara@xoxy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Muscara
750 Sue Barnett
Houston, TX 77018
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CIMS Report  ( CIMS00002966861 ) Email related to Bill Shock

CIMS00002966861Control ID :

misskoji@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deanna Miller
4825 Twin Lake Ave.
Brooklyn Center, MN 55429
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CIMS Report  ( CIMS00002966862 ) Email related to Bill Shock

CIMS00002966862Control ID :

dettevanzeeland@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dette van Zeeland
wetstraat  84
antwerpen, WY 2060
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CIMS Report  ( CIMS00002966863 ) Email related to Bill Shock

CIMS00002966863Control ID :

dynise@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

In addition to this, I receive, on average, 4 sales calls per day on verizon cell phone  service. 
I requested numerous times for this to be blocked but did not have success with customer service (or shall I say lack of...)

Dynise Kondruchuck
140 North Broadway
Irvington, NY 10533
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CIMS Report  ( CIMS00002966864 ) Email related to Bill Shock

CIMS00002966864Control ID :

golander@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gayle Olander
150 Dorset Street, #177
South Burlington, VT 05403
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CIMS Report  ( CIMS00002966866 ) Email related to Bill Shock

CIMS00002966866Control ID :

cpugsley@partners.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Pugsley
52 Wildwood Avenue
Braintree, MA 02184
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CIMS Report  ( CIMS00002966867 ) Email related to Bill Shock

CIMS00002966867Control ID :

smooshy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stanley Rawrysz
1730 NW 64th St
Seattle, WA 98107
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CIMS Report  ( CIMS00002966868 ) Email related to Bill Shock

CIMS00002966868Control ID :

okhee.shim@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

okhee shim
65 liberty st
san francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966869 ) Email related to Bill Shock

CIMS00002966869Control ID :

pippi.boyd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Boyd
1630 NE Northview Drive
Bend, OR 97701
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CIMS Report  ( CIMS00002966872 ) Email related to Bill Shock

CIMS00002966872Control ID :

greggchadwick@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gregg Chadwick
2308 Schader Drive #206
Santa Monica, CA 90404
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CIMS Report  ( CIMS00002966873 ) Email related to Bill Shock

CIMS00002966873Control ID :

liz@vacationvillaskissimmee.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Shelby
4705 Cumbrian Lakes Drive
Kissimmee, FL 34746-6728
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CIMS Report  ( CIMS00002966874 ) Email related to Bill Shock

CIMS00002966874Control ID :

jgmize@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Mize
1535 S Florence Pl
Tulsa, OK 74104
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CIMS Report  ( CIMS00002966875 ) Email related to Bill Shock

CIMS00002966875Control ID :

mjolah@gowebway.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Olah
799 Weber Ave.
Akron, OH 44303
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CIMS Report  ( CIMS00002966876 ) Email related to Bill Shock

CIMS00002966876Control ID :

mary.zink@allina.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Zink
21670 Oland Ave
Scandia, MN 55073
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CIMS Report  ( CIMS00002966877 ) Email related to Bill Shock

CIMS00002966877Control ID :

gabarito@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Smith
2651 International Drive
Ypsilanti, MI 48197
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CIMS Report  ( CIMS00002966878 ) Email related to Bill Shock

CIMS00002966878Control ID :

tfspro@trellisfinancial.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ileana Knight
1463 Prospect Church Rd
Lawrenceville, GA 30043
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CIMS Report  ( CIMS00002966879 ) Email related to Bill Shock

CIMS00002966879Control ID :

rdnaser@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Naser
85 Country Club Road
Dedham, MA 02026
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CIMS Report  ( CIMS00002966880 ) Email related to Bill Shock

CIMS00002966880Control ID :

lms54321@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Latha Srinivasan
3549 Granton Ave.
Cleveland, OH 44111
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CIMS Report  ( CIMS00002966881 ) Email related to Bill Shock

CIMS00002966881Control ID :

gooddrlaura@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Shook
807 N. Waco Ave Suite 21
Wichita, KS 67203
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CIMS Report  ( CIMS00002966882 ) Email related to Bill Shock

CIMS00002966882Control ID :

carolyn.santiago89@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn Santiago
133-17 Sanford Ave
Flushing, NY 11355
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CIMS Report  ( CIMS00002966883 ) Email related to Bill Shock

CIMS00002966883Control ID :

jaugie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Augostino
110 Lincoln Ave
St. Albans, VT 05478
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CIMS Report  ( CIMS00002966884 ) Email related to Bill Shock

CIMS00002966884Control ID :

brock@electricsynapse.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Brock
13039 Lakeview Granada Dr
Lakeside, CA 92040
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CIMS Report  ( CIMS00002966885 ) Email related to Bill Shock

CIMS00002966885Control ID :

lifsgood247@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L Proc
6 Greenway Terrace
Sayville, NY 11782
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CIMS Report  ( CIMS00002966886 ) Email related to Bill Shock

CIMS00002966886Control ID :

maryschoi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Choi
1117 Liberty St
El Cerrito, CA 94530
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CIMS Report  ( CIMS00002966887 ) Email related to Bill Shock

CIMS00002966887Control ID :

elizabeth.percheson@pharma.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Percheson
141 Dixon Street
Bridgeport, CT 06604
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CIMS Report  ( CIMS00002966888 ) Email related to Bill Shock

CIMS00002966888Control ID :

skate.pulsar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa H.
26490 Road
Eugene, OR 97402
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CIMS Report  ( CIMS00002966889 ) Email related to Bill Shock

CIMS00002966889Control ID :

talliss8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christine Blake
461 silverton rd
Brick, NJ 08723
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CIMS Report  ( CIMS00002966890 ) Email related to Bill Shock

CIMS00002966890Control ID :

wpapiernik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wesley  Papiernik
1448 Blue RD
Coral Gables, FL 33146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966891 ) Email related to Bill Shock

CIMS00002966891Control ID :

mikey@the2mikes.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Dedmon
1924 Elodie Ln
Gulf Breeze, FL 32563-8961
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CIMS Report  ( CIMS00002966892 ) Email related to Bill Shock

CIMS00002966892Control ID :

rchatha82@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rahat Chatha
342 Mercer Loop
Jersey City, NJ 07302
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CIMS Report  ( CIMS00002966893 ) Email related to Bill Shock

CIMS00002966893Control ID :

mike6055@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michael stockdale
pob 1003
angel fire, NM 87710
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CIMS Report  ( CIMS00002966894 ) Email related to Bill Shock

CIMS00002966894Control ID :

gabbithomas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Thomas
1428 S. Pennsylvania St.
Denver, CO 80210
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CIMS Report  ( CIMS00002966895 ) Email related to Bill Shock

CIMS00002966895Control ID :

jcaval5151@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dee Cavallero 
3226 e meadowbrook 
phoenix, AZ 85018
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CIMS Report  ( CIMS00002966896 ) Email related to Bill Shock

CIMS00002966896Control ID :

crose@sacbee.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Rose
2100 Q Street 
Sacramento, CA 95816
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CIMS Report  ( CIMS00002966897 ) Email related to Bill Shock

CIMS00002966897Control ID :

madtownmichelle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Reed
302 Parkwood Ln, Apt 13
Madison, WI 53714
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CIMS Report  ( CIMS00002966898 ) Email related to Bill Shock

CIMS00002966898Control ID :

campbel1@uvic.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison  Campbell
2315 Wark St.
Victoria,  V8T 4G5
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CIMS Report  ( CIMS00002966899 ) Email related to Bill Shock

CIMS00002966899Control ID :

mewagne@bgsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marissa Oehlhof
360 Colony Lane, 78
Bowling Green, OH 43402
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CIMS Report  ( CIMS00002966900 ) Email related to Bill Shock

CIMS00002966900Control ID :

patsadoun@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PATRICIA SADOUN
4916 Water Grove Lane
Ellicott City, MD 21043
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CIMS Report  ( CIMS00002966901 ) Email related to Bill Shock

CIMS00002966901Control ID :

jim@cubbage.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:56 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Cubbage
40 Hill Rd.
Berkley, CA 94708
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CIMS Report  ( CIMS00002966902 ) Email related to Bill Shock

CIMS00002966902Control ID :

tina@infoasis.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Davis
PO Box 303
Mill Valley, CA 94942
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CIMS Report  ( CIMS00002966903 ) Email related to Bill Shock

CIMS00002966903Control ID :

daveorr@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Orr
1834 E. Inca
Mesa, AZ 85203
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CIMS Report  ( CIMS00002966904 ) Email related to Bill Shock

CIMS00002966904Control ID :

boanae@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Edwards
2275 Morning View Lane
Hilliard, OH 43026
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CIMS Report  ( CIMS00002966905 ) Email related to Bill Shock

CIMS00002966905Control ID :

shirley@linksky.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley Foster
18965 spyglass road
Hidden Valley Lake, CA 95467
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CIMS Report  ( CIMS00002966906 ) Email related to Bill Shock

CIMS00002966906Control ID :

thebyron@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Byron Johnson
145 Park Place
Brooklyn, NY 11217
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CIMS Report  ( CIMS00002966907 ) Email related to Bill Shock

CIMS00002966907Control ID :

adrianneleighg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adrianne Gaskell
Street
Minneapolis, MN 55407
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CIMS Report  ( CIMS00002966908 ) Email related to Bill Shock

CIMS00002966908Control ID :

chandrapct@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chandra Cruz
14938 Barnwall St
La Mirada, CA 90638
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CIMS Report  ( CIMS00002966909 ) Email related to Bill Shock

CIMS00002966909Control ID :

sean.mclaughlin16@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean McLaughlin
511B Bradley Blvd.
Toms River, NJ 08753
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CIMS Report  ( CIMS00002966910 ) Email related to Bill Shock

CIMS00002966910Control ID :

kgmorris09@earlham.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kaitlin  Morris
9018 Jason Ct.
boulder, CO 80303
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CIMS Report  ( CIMS00002966912 ) Email related to Bill Shock

CIMS00002966912Control ID :

dougdasilva@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug daSilva
120 San Marco Way
American Canyon, CA 94503
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CIMS Report  ( CIMS00002966913 ) Email related to Bill Shock

CIMS00002966913Control ID :

kathleen.sweany@kodak.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Sweany
4565 E Vista Dr
Phoenix, AZ 85032
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CIMS Report  ( CIMS00002966914 ) Email related to Bill Shock

CIMS00002966914Control ID :

verylann.grace@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

veryl Ann Grace
PO Box 1330
Keaau, HI 96749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966915 ) Email related to Bill Shock

CIMS00002966915Control ID :

majones1219@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Hoffmann Jones
436 henry street
brooklyn, NY 11231
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CIMS Report  ( CIMS00002966916 ) Email related to Bill Shock

CIMS00002966916Control ID :

julietbartel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Bartel
10143 S 2460 E
Sandy, UT 84092
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CIMS Report  ( CIMS00002966917 ) Email related to Bill Shock

CIMS00002966917Control ID :

jayebirdny@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaye Maynard
504 West 48th Street
New York, NY 10036
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CIMS Report  ( CIMS00002966918 ) Email related to Bill Shock

CIMS00002966918Control ID :

nelsonlinda84@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Nelson
90 Lexington Ave.
New York, NY 10016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966919 ) Email related to Bill Shock

CIMS00002966919Control ID :

danielcboyd1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Boyd
3931 Raleigh Street
Denver, CO 80212-2130
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CIMS Report  ( CIMS00002966920 ) Email related to Bill Shock

CIMS00002966920Control ID :

gabenewton@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabriel Newton
3707 Corliss Ave N
Seattle, WA 98103
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CIMS Report  ( CIMS00002966921 ) Email related to Bill Shock

CIMS00002966921Control ID :

ronmcveigh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald D.  McVeigh
413 E Loula Apt 9
Olathe, KS 66061
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CIMS Report  ( CIMS00002966922 ) Email related to Bill Shock

CIMS00002966922Control ID :

wendyk@isanctuary.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Hicks
17777 Main St. C-2
Irvine, CA 92614
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CIMS Report  ( CIMS00002966923 ) Email related to Bill Shock

CIMS00002966923Control ID :

john@trojanowski.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Trojanowski
4803 E. 31st Street
Dickinson, TX 77539
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CIMS Report  ( CIMS00002966924 ) Email related to Bill Shock

CIMS00002966924Control ID :

kevinmora7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Mora
2617 Lakeridge Drive
Lockport, IL 60441
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CIMS Report  ( CIMS00002966925 ) Email related to Bill Shock

CIMS00002966925Control ID :

jeb488@nyu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bonney
670 Manhattan Avenue, Apt. 3L
Brooklyn, NY 11222
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CIMS Report  ( CIMS00002966926 ) Email related to Bill Shock

CIMS00002966926Control ID :

js@jasonschaefer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jason schaefer
369 montezuma ave #373
santa fe, NM 87501
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CIMS Report  ( CIMS00002966927 ) Email related to Bill Shock

CIMS00002966927Control ID :

annerobey@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Robey
6607 E Saddleback St.
Mesa, AZ 85215
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CIMS Report  ( CIMS00002966928 ) Email related to Bill Shock

CIMS00002966928Control ID :

ummzaksbest@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nakia Jackson
4910 E 24th St N
Wichita, KS 67220
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CIMS Report  ( CIMS00002966929 ) Email related to Bill Shock

CIMS00002966929Control ID :

sundevil13@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rich fugere
1550 eddy st
san francisco, CA 94115
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CIMS Report  ( CIMS00002966930 ) Email related to Bill Shock

CIMS00002966930Control ID :

jemagwga@knology.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwylene  Gallimard
68 Devereaux
charleston, SC 29403
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CIMS Report  ( CIMS00002966931 ) Email related to Bill Shock

CIMS00002966931Control ID :

generalkai@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karen  burke
6701 great northern blvd. 
austin, TX 78757

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966932 ) Email related to Bill Shock

CIMS00002966932Control ID :

bndh4@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Barsuaskas
6828 eggert rd
eureka, CA 95503
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CIMS Report  ( CIMS00002966933 ) Email related to Bill Shock

CIMS00002966933Control ID :

buymebarbies@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Tillett
28571 Rancho Grande
Laguna Niguel, CA 92677

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966934 ) Email related to Bill Shock

CIMS00002966934Control ID :

risacdebaca@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Risa Cantu C'DeBaca
417 Cherry St. #1
Syracuse, NY 13210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966935 ) Email related to Bill Shock

CIMS00002966935Control ID :

n717jg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Griffin
Karns St.
Eldorado, IL 62930

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966936 ) Email related to Bill Shock

CIMS00002966936Control ID :

herrsparks@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen & Joan Parks
1633 Lima Street
Aurora, CO 80010
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CIMS Report  ( CIMS00002966937 ) Email related to Bill Shock

CIMS00002966937Control ID :

vfattal@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

VAHE FATTAL
1314 N TIGERTAIL ROAD
LOS ANGELES, CA 90049
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CIMS Report  ( CIMS00002966938 ) Email related to Bill Shock

CIMS00002966938Control ID :

sethmuse77@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Seth Muse
Evergreen
Lewisville, TX 75067
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CIMS Report  ( CIMS00002966939 ) Email related to Bill Shock

CIMS00002966939Control ID :

jcutler7865@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jay cutler
1307 colvin forest drive
vienna, VA 22182
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CIMS Report  ( CIMS00002966940 ) Email related to Bill Shock

CIMS00002966940Control ID :

bmullany@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Mullany
2024 Engle Road
Naperville, IL 60564
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CIMS Report  ( CIMS00002966941 ) Email related to Bill Shock

CIMS00002966941Control ID :

colincampbell60@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Campbell
51 Whitaker Drive
Toms River, NJ 08757
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CIMS Report  ( CIMS00002966942 ) Email related to Bill Shock

CIMS00002966942Control ID :

tomkane13@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Kane
6218 S Sconce Rd 
Hubbard, OR 97032
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CIMS Report  ( CIMS00002966943 ) Email related to Bill Shock

CIMS00002966943Control ID :

hdranch@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Parker
2956 Emma Rd
Basalt, CO 8
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CIMS Report  ( CIMS00002966944 ) Email related to Bill Shock

CIMS00002966944Control ID :

l.lou.liv@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Livingston
1247 Tico Rd
Ojai, CA 93023
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CIMS Report  ( CIMS00002966945 ) Email related to Bill Shock

CIMS00002966945Control ID :

roxey001@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxey Lau
Knoebelstr. 4 b
Muenchen,  80538
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CIMS Report  ( CIMS00002966946 ) Email related to Bill Shock

CIMS00002966946Control ID :

tamrathomas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tamra Thomas
726 10th Ave E Apt B2
Seattle, WA 98102
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CIMS Report  ( CIMS00002966947 ) Email related to Bill Shock

CIMS00002966947Control ID :

shart184@ptd.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Hart
184 millbrook road
Hardwick, NJ 07825
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CIMS Report  ( CIMS00002966948 ) Email related to Bill Shock

CIMS00002966948Control ID :

anonymous.jag@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Gentry
RR2 Box 2681
Cresco, PA 18326

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966949 ) Email related to Bill Shock

CIMS00002966949Control ID :

traceynclint@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracey Hutzenbiler
6090 NW Simnasho
Portland, OR 97229
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CIMS Report  ( CIMS00002966950 ) Email related to Bill Shock

CIMS00002966950Control ID :

evelyncoon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

(Evelyn) Sue Coon
1000 Ironwood Dr.
Coeur d'Alene, ID 83814
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CIMS Report  ( CIMS00002966951 ) Email related to Bill Shock

CIMS00002966951Control ID :

lins2116@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Saldana
136 Seventh St.
Findlay, OH 45840

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966952 ) Email related to Bill Shock

CIMS00002966952Control ID :

bushidobull@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Conley
717 29th st`
Parkersburg, WV 26101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966953 ) Email related to Bill Shock

CIMS00002966953Control ID :

angellovewarrior@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

louise  lewis
3101bernice rd
lansing, IL 60438

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966954 ) Email related to Bill Shock

CIMS00002966954Control ID :

vpierson@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vickey Pierson
808 Sylvia Drive
Homewood, AL 35209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966955 ) Email related to Bill Shock

CIMS00002966955Control ID :

myrnaandersen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myrna Andersen
1301 Frank St
Galesburg, IL 61401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966956 ) Email related to Bill Shock

CIMS00002966956Control ID :

anniepiemiller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annie Miller
1612 Collins Avenue
Wichita Falls, TX 76301

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966957 ) Email related to Bill Shock

CIMS00002966957Control ID :

jguzman@uwm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Jennifer  Guzman
9174 W Saint Martins RD
Franklin, WI 53132

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966958 ) Email related to Bill Shock

CIMS00002966958Control ID :

kkeeley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Keeley
222 Broadway
Oakland, CA 94607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966960 ) Email related to Bill Shock

CIMS00002966960Control ID :

abroese@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anthony Broese van groenou
1921 Harmon St
Berkeley, CA 94706

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966961 ) Email related to Bill Shock

CIMS00002966961Control ID :

faamech1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Freed
12625 SW 62 Ave
Portland, OR 97219

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966962 ) Email related to Bill Shock

CIMS00002966962Control ID :

deepierson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dee Pierson
PO Box 13583
Charleston, SC 29422

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966963 ) Email related to Bill Shock

CIMS00002966963Control ID :

lisa.findley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Findley
2111 N Mozart
Chicago, IL 60647

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966964 ) Email related to Bill Shock

CIMS00002966964Control ID :

yoko.martinez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yoko Martinez
Plum St
New Brunswick, NJ 08901

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966965 ) Email related to Bill Shock

CIMS00002966965Control ID :

dan@myenothing.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Sniadoski
4752 Delridge Way SW
Seattle, WA 98106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966966 ) Email related to Bill Shock

CIMS00002966966Control ID :

bob.lubetsky@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Lubetsky
45 Tudor City Place
New York, NY 10017

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966967 ) Email related to Bill Shock

CIMS00002966967Control ID :

shell@cinergymetro.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Gilliland
510 S. Indiana St
Greencastle, IN 46135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966968 ) Email related to Bill Shock

CIMS00002966968Control ID :

nater@naterkane.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:55 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nater Kane
964 Flushing Ave
Brooklyn, NY 11206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966969 ) Email related to Bill Shock

CIMS00002966969Control ID :

katrina2u@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katrina Thomas
4159 Nemaha Drive
San Diego, CA 92117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966970 ) Email related to Bill Shock

CIMS00002966970Control ID :

price55nelson@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Earl Nelson
108 N. Greenfield Rd Apt 1101
Mesa, AZ 85205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966971 ) Email related to Bill Shock

CIMS00002966971Control ID :

tishleon@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tish Leon
700 W. 3rd St
Santa Ana, CA 92701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966972 ) Email related to Bill Shock

CIMS00002966972Control ID :

cscfon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Carter
202 West 96th Street
New York, NY 10025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966973 ) Email related to Bill Shock

CIMS00002966973Control ID :

honore.depew@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Honore Depew
tibbetts
portland, OR 97202

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966976 ) Email related to Bill Shock

CIMS00002966976Control ID :

412.kyle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyle Walker
1605 Crestmeadow Ln
Mansfield, TX 76063

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966977 ) Email related to Bill Shock

CIMS00002966977Control ID :

justin.putney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Justin Putney
450 E. Strawberry Apt 27
Mill Valley, CA 94941

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966978 ) Email related to Bill Shock

CIMS00002966978Control ID :

tranettej@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lakesha Spears
1810 Woodstone Ct. West
Semmes, AL 36575

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966979 ) Email related to Bill Shock

CIMS00002966979Control ID :

kimvsmith@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Smith
202 N HIckory St
Harrison, AR 72601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966981 ) Email related to Bill Shock

CIMS00002966981Control ID :

kyra.legaroff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kyra Legaroff
5113  Panama Avenue
Richmond, CA 94804

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966982 ) Email related to Bill Shock

CIMS00002966982Control ID :

alyssa.panitch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Alyssa Panitch
115 N Corona Ave., 2nd Floor
Valley Stream, NY 11580

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966983 ) Email related to Bill Shock

CIMS00002966983Control ID :

khollerbach@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Hollerbach
3215 Snowbrush Place
Fort Collins, CO 80521
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CIMS Report  ( CIMS00002966984 ) Email related to Bill Shock

CIMS00002966984Control ID :

crb@bailx.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Constance Brown
112 South Main Street
Stowe, VT 05672
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CIMS Report  ( CIMS00002966985 ) Email related to Bill Shock

CIMS00002966985Control ID :

gabrielle.c222@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Boten
1834 market street 
Kirkland, WA 98033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966986 ) Email related to Bill Shock

CIMS00002966986Control ID :

dsabo@hualalai.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Sabo
76-6306 Mahuahua Pl.
Kailua-Kona, HI 96740

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966987 ) Email related to Bill Shock

CIMS00002966987Control ID :

nwkegler@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve stevens
800 west 13th street
the dalles, OR 97058

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966988 ) Email related to Bill Shock

CIMS00002966988Control ID :

brown@razorwind.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Martinez
996 Meridian Ave #66
San Jose, CA 95126
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CIMS Report  ( CIMS00002966989 ) Email related to Bill Shock

CIMS00002966989Control ID :

tapia17@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tapia Martinez
4901 Vista del Monte Ave
Sherman Oaks, CA 91403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002966990 ) Email related to Bill Shock

CIMS00002966990Control ID :

lnassalino@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Assalino
201 Harrison St
San Francisco, CA 94105
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CIMS Report  ( CIMS00002966991 ) Email related to Bill Shock

CIMS00002966991Control ID :

vpotter@solutionswest.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Veronica Potter
3041 Merced Dr
davis, CA 95618
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CIMS Report  ( CIMS00002966992 ) Email related to Bill Shock

CIMS00002966992Control ID :

hmurphy20@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harrison Murphy
402 Semple St
Pittsburgh, PA 15213
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CIMS Report  ( CIMS00002966993 ) Email related to Bill Shock

CIMS00002966993Control ID :

msnyder@mercyhurst.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Hembrow Snyder
201 Baer Dr.
Erie, PA 16546
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CIMS Report  ( CIMS00002966994 ) Email related to Bill Shock

CIMS00002966994Control ID :

roger.schroeder@hp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Schroeder
6665 Mt Pakron Dr
San Jose, CA 95120
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CIMS Report  ( CIMS00002966995 ) Email related to Bill Shock

CIMS00002966995Control ID :

greg@geebo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Collier
1350 Beverly Rd.
McLean, VA 22101
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CIMS Report  ( CIMS00002966996 ) Email related to Bill Shock

CIMS00002966996Control ID :

nospmis.etan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nate simpson
117 dobson
marquette, MI 49855
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CIMS Report  ( CIMS00002966997 ) Email related to Bill Shock

CIMS00002966997Control ID :

mapattillo2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marva Pattillo
1633 N. Prospect Ave.
Milwaukee, WI 53202
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CIMS Report  ( CIMS00002966998 ) Email related to Bill Shock

CIMS00002966998Control ID :

embuckley9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily  Buckley
memorial dr 
atlanta, GA 30317
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CIMS Report  ( CIMS00002966999 ) Email related to Bill Shock

CIMS00002966999Control ID :

gdrawlings@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Rawlings
2118 vine street
denver, CO 80205
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CIMS Report  ( CIMS00002967000 ) Email related to Bill Shock

CIMS00002967000Control ID :

mheckler@forusa.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Heckler
521 N. Broadway
Nyack, NY 10960
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CIMS Report  ( CIMS00002967001 ) Email related to Bill Shock

CIMS00002967001Control ID :

meilani@willitsonline.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Meilani Hinman
PO Box 33
Covelo, CA 95428
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CIMS Report  ( CIMS00002967002 ) Email related to Bill Shock

CIMS00002967002Control ID :

ajarnm@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Al Jarrett
1938 Meadowview Ct. NW
Albuquerque, NM 87104
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CIMS Report  ( CIMS00002967003 ) Email related to Bill Shock

CIMS00002967003Control ID :

jbrown@esequip.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Brown
1701 Westminster Pl
Nichols Hills, OK 73120
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CIMS Report  ( CIMS00002967004 ) Email related to Bill Shock

CIMS00002967004Control ID :

hidanjashin3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myra McLendon
1206 whilden place
greensboro, NC 27408
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CIMS Report  ( CIMS00002967005 ) Email related to Bill Shock

CIMS00002967005Control ID :

treemangos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Silliphant
3949 Harmon Rd.
El Sobrante, CA 94803
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CIMS Report  ( CIMS00002967006 ) Email related to Bill Shock

CIMS00002967006Control ID :

mariroberts@clayton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mari Ann Roberts
5520 mountain springs circle
stone mountain, GA 30088
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CIMS Report  ( CIMS00002967007 ) Email related to Bill Shock

CIMS00002967007Control ID :

kp55408@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristi Petersen
2835 James Avenue South
Minneapolis, MN 55408
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CIMS Report  ( CIMS00002967008 ) Email related to Bill Shock

CIMS00002967008Control ID :

captainmoroni0507@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Meadows
225 E 700 E #11
Provo, UT 84606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967009 ) Email related to Bill Shock

CIMS00002967009Control ID :

jenicholls@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Nicholls
4005 Vitruvian Way
Addison, TX 75001
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CIMS Report  ( CIMS00002967010 ) Email related to Bill Shock

CIMS00002967010Control ID :

jimena.yantorno@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jimena Yantorno
330 S
clearwater, FL 33759

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967011 ) Email related to Bill Shock

CIMS00002967011Control ID :

chicagofeminist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Suzik
534 Rumple Ln.
Addison, IL 60101
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CIMS Report  ( CIMS00002967012 ) Email related to Bill Shock

CIMS00002967012Control ID :

marleen@mafrigeinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marleen Uzick
3107 N Park Dr
Missouri City, TX 77459

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967013 ) Email related to Bill Shock

CIMS00002967013Control ID :

electroniq7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher McBride
322 E. 59th St. #5C
New York, NY 10022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967014 ) Email related to Bill Shock

CIMS00002967014Control ID :

halljc2020@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Hall
6580 Beach Resort Dr #14
Naples, FL 34114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967015 ) Email related to Bill Shock

CIMS00002967015Control ID :

benwilinski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ben wilinski
1258 avon st n
saint paul, MN 5517
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CIMS Report  ( CIMS00002967016 ) Email related to Bill Shock

CIMS00002967016Control ID :

mayaz11@amherst.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Muddasir Ayaz
AC 620, Keefe Campus Center
Amherst, MA 01002
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CIMS Report  ( CIMS00002967017 ) Email related to Bill Shock

CIMS00002967017Control ID :

tahquitzpeakartist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Wettlaufer
P.O. Box 462
Idyllwild, CA 92549
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CIMS Report  ( CIMS00002967018 ) Email related to Bill Shock

CIMS00002967018Control ID :

tbean1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Bean
3965 Potomac St Apt 1W
Saint Louis, MO 63116-3743
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CIMS Report  ( CIMS00002967019 ) Email related to Bill Shock

CIMS00002967019Control ID :

jengutie@umail.iu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:54 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenna-Marie Gutierrez
1308 E Elm St 
Griffith, IN 46319
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CIMS Report  ( CIMS00002967020 ) Email related to Bill Shock

CIMS00002967020Control ID :

nikiki0707@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicola Plevin
328 aspen court
stanhope, NJ 07874

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967021 ) Email related to Bill Shock

CIMS00002967021Control ID :

hannejnielsen@usa.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hanne J. Nielsen
536 Fort Washington Avenue
New York, NY 10033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967022 ) Email related to Bill Shock

CIMS00002967022Control ID :

visavis1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pamela Webster-Walsh
PO Box 2106
Duxbury, MA 02331
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CIMS Report  ( CIMS00002967023 ) Email related to Bill Shock

CIMS00002967023Control ID :

dialectics@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Sadavoy
3400 Riverspray Crescent
Mississauga, AL l4y3m5

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967024 ) Email related to Bill Shock

CIMS00002967024Control ID :

ashauck@my.wgu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Shauck
4131 Redwood Drive
Clinton, WA 98236
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CIMS Report  ( CIMS00002967025 ) Email related to Bill Shock

CIMS00002967025Control ID :

rthukral@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rajeev Thukral
79360 Paseo Del Rey
La Quinta, CA 92253

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967026 ) Email related to Bill Shock

CIMS00002967026Control ID :

lvazkuec@unicornhro.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Vazkuec
17302 Box Canyon Drive
Hockley, TX 77447

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967027 ) Email related to Bill Shock

CIMS00002967027Control ID :

saraohara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Ohara
2710 grand ave
San Diego, CA 92109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967028 ) Email related to Bill Shock

CIMS00002967028Control ID :

leemo1952@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Fremault
46 Pine Street -- Apt. 321
Attleboro, MA 02703
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CIMS Report  ( CIMS00002967029 ) Email related to Bill Shock

CIMS00002967029Control ID :

zimakas60@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne Zimakas
60 Allen Street
East Longmeadow, MA 01028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967030 ) Email related to Bill Shock

CIMS00002967030Control ID :

nancylmbrdo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Lombardo
8156 Deerfield Drive
Huntington Beach, CA 92646
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CIMS Report  ( CIMS00002967031 ) Email related to Bill Shock

CIMS00002967031Control ID :

pfeurer@bluestudios.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Feurer
4025 Overlook Drive
Ellicott City, MD 21043

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967032 ) Email related to Bill Shock

CIMS00002967032Control ID :

sfbigcelt@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Dobbins
1255 Page Street, #7
San Francisco, CA 94117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967033 ) Email related to Bill Shock

CIMS00002967033Control ID :

teresa555@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Alva
145 Seaman Ave
NY, NY 10034
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CIMS Report  ( CIMS00002967034 ) Email related to Bill Shock

CIMS00002967034Control ID :

steamit@oldtimetech.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerald  Blain
P.O. Box 1460
Los Gatos, CA 95031
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CIMS Report  ( CIMS00002967035 ) Email related to Bill Shock

CIMS00002967035Control ID :

talulahcarmichael@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christle Boose
47 Fletcher Ct.
Watsonville, CA 95076
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CIMS Report  ( CIMS00002967036 ) Email related to Bill Shock

CIMS00002967036Control ID :

mbtvnet@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ANTOINE LA LANDE
63n ROCKLEDGE RD
BRONXVILLE, NY 10708
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CIMS Report  ( CIMS00002967037 ) Email related to Bill Shock

CIMS00002967037Control ID :

lt57@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Tompkins
1500 Trumansburg Rd
Ithaca, NY 14850
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CIMS Report  ( CIMS00002967038 ) Email related to Bill Shock

CIMS00002967038Control ID :

thereseno@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Therese Nordine
5411 N. Spauding Avenue
Chicago, IL 60625
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CIMS Report  ( CIMS00002967039 ) Email related to Bill Shock

CIMS00002967039Control ID :

ngtm380@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TAM  NGUYEN
10449 bedfont circle
san diego, CA 92126
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CIMS Report  ( CIMS00002967040 ) Email related to Bill Shock

CIMS00002967040Control ID :

sschnedr@uncc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stanley Schneider
9325 Stanborough Court
Charlotte, NC 28262
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CIMS Report  ( CIMS00002967041 ) Email related to Bill Shock

CIMS00002967041Control ID :

cjidgon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caron Gonthier
501 Bean Hill Road, #23
Northfield, NH 03276
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CIMS Report  ( CIMS00002967042 ) Email related to Bill Shock

CIMS00002967042Control ID :

mariejax1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MARIE WRIGHT
104 DRUID HILLS RD
TAMPA, FL 33617
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CIMS Report  ( CIMS00002967043 ) Email related to Bill Shock

CIMS00002967043Control ID :

trixcenamckinney@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise  McKinney
263 W. Olive Avenue #176
Burbank, CA 91502
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CIMS Report  ( CIMS00002967044 ) Email related to Bill Shock

CIMS00002967044Control ID :

fiddlinm1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GHAY AND PHYLLIS HOLCOMB
543 STONEBRIDGE BLVD
PICKERINGTON, OH 43147-2097
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CIMS Report  ( CIMS00002967045 ) Email related to Bill Shock

CIMS00002967045Control ID :

ima_eatem@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Rowles
4025 Moorhead Ave
Boulder, CO 80305
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CIMS Report  ( CIMS00002967046 ) Email related to Bill Shock

CIMS00002967046Control ID :

jin.h.seok@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jin Seok
1 West St
New York, NY 10004
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CIMS Report  ( CIMS00002967047 ) Email related to Bill Shock

CIMS00002967047Control ID :

portsports@portsportsmaine.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine M. Surkin
159 Grant Street, #5
Portland, ME 04101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967048 ) Email related to Bill Shock

CIMS00002967048Control ID :

kiralaen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kira Garcia
46-40 Vernon Blvd #3F
Long Island City, NY 11101
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CIMS Report  ( CIMS00002967049 ) Email related to Bill Shock

CIMS00002967049Control ID :

janschorr@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Schorr
835 south downing st
denver, CO 80209
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CIMS Report  ( CIMS00002967050 ) Email related to Bill Shock

CIMS00002967050Control ID :

vat2@case.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vladimir Turovskiy
2128 Halcyon Road
Beachwood, OH 44122
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CIMS Report  ( CIMS00002967051 ) Email related to Bill Shock

CIMS00002967051Control ID :

edrago@essex.ac.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elena Dragomir
91A,General Magheru street
Craiova, CO 20547

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967053 ) Email related to Bill Shock

CIMS00002967053Control ID :

pgh227@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Hughes
1725 Toomey Rd
Austin, TX 78704
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CIMS Report  ( CIMS00002967054 ) Email related to Bill Shock

CIMS00002967054Control ID :

royberkowitz99@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roy Berkowitz
647 Beacon St
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967055 ) Email related to Bill Shock

CIMS00002967055Control ID :

paulinegriffinstudio@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pauline Griffin
9 Rosanne Street
Enfield, CT 06082
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CIMS Report  ( CIMS00002967056 ) Email related to Bill Shock

CIMS00002967056Control ID :

ernjean4@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernest Schultz
97 Rancho Adolfo Dr.
Camarillo, CA 93012
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CIMS Report  ( CIMS00002967057 ) Email related to Bill Shock

CIMS00002967057Control ID :

sarah@beansnrice.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sarah kulfan
14039 Courtland Pl N
Seattle, WA 98133
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CIMS Report  ( CIMS00002967058 ) Email related to Bill Shock

CIMS00002967058Control ID :

mattpedraza@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Pedraza
3921 W Addison St Apt 3B
Chicago, IL 60618
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CIMS Report  ( CIMS00002967059 ) Email related to Bill Shock

CIMS00002967059Control ID :

robinleehewitt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Lee  Hewitt
414 Marion Court
Alameda, CA 94501
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CIMS Report  ( CIMS00002967060 ) Email related to Bill Shock

CIMS00002967060Control ID :

tara@quotidian.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tara Bloyd
PO Box 818
Cerrillos, NM 87010
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CIMS Report  ( CIMS00002967061 ) Email related to Bill Shock

CIMS00002967061Control ID :

woofus0328@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wanda Bryant
Washington Ave
Downingtown, PA 19335
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CIMS Report  ( CIMS00002967062 ) Email related to Bill Shock

CIMS00002967062Control ID :

lewis_lipsitt@brown.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lewis Lipsitt
355 Blackstone Blvd., Apt 549
Providence, RI 02906
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CIMS Report  ( CIMS00002967063 ) Email related to Bill Shock

CIMS00002967063Control ID :

ddrader@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darrin Drader
344 NW Cleveland St
Pullman, WA 99163
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CIMS Report  ( CIMS00002967064 ) Email related to Bill Shock

CIMS00002967064Control ID :

dina.yarmus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dina yarmus
1818A Federal St
Philadelphia, PA 19146
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CIMS Report  ( CIMS00002967065 ) Email related to Bill Shock

CIMS00002967065Control ID :

mwhite@pickeringfirm.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary White
340 Northwood Hills Dr.
Hernando, MS 38632
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CIMS Report  ( CIMS00002967066 ) Email related to Bill Shock

CIMS00002967066Control ID :

snegrust2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Svetlana Negrustueva
1260 21s Str NW #608
Washington, DC 20036
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CIMS Report  ( CIMS00002967067 ) Email related to Bill Shock

CIMS00002967067Control ID :

pmareks@san.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Mareks
17565 Matinal Road
San Diego, CA 92127

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967068 ) Email related to Bill Shock

CIMS00002967068Control ID :

jmoleary@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph O'Leary
43 Monument St
Medford, MA 02155
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CIMS Report  ( CIMS00002967069 ) Email related to Bill Shock

CIMS00002967069Control ID :

tmh32@case.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tasia Hane-Devore
17607 Lomond Blvd
Shaker Heights, OH 44120
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CIMS Report  ( CIMS00002967070 ) Email related to Bill Shock

CIMS00002967070Control ID :

mendozam@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilee Mendoza
869 County Road 1220
MT PLEASANT, TX 75455
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CIMS Report  ( CIMS00002967071 ) Email related to Bill Shock

CIMS00002967071Control ID :

alsantee@memphis.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Santee
1572 Overton Park Ave #7
Memphis, TN 38112
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CIMS Report  ( CIMS00002967072 ) Email related to Bill Shock

CIMS00002967072Control ID :

kellyturley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kelly turley
115 Josephine Ave.
Somerville, MA 02144
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CIMS Report  ( CIMS00002967073 ) Email related to Bill Shock

CIMS00002967073Control ID :

sea_in_dalian@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Augustine
1626 27th Street #11
Sacramento, CA 95816
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CIMS Report  ( CIMS00002967074 ) Email related to Bill Shock

CIMS00002967074Control ID :

wama.dughman@mercer.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wama Dughman
27943 Hopkins Dr
Novi, MI 48377

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967075 ) Email related to Bill Shock

CIMS00002967075Control ID :

wjungbluth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Jungbluth
3960 70th St E
Inver Grove Hgts, MN 55076

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967076 ) Email related to Bill Shock

CIMS00002967076Control ID :

sharonpdx@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Davis
1916 North Emerson St
Portland, OR 97217
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CIMS Report  ( CIMS00002967078 ) Email related to Bill Shock

CIMS00002967078Control ID :

ron.makelke@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Makelke
50 Fair Drive
San Rafael, CA 94901
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CIMS Report  ( CIMS00002967079 ) Email related to Bill Shock

CIMS00002967079Control ID :

dsteffy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Steffy
3429 Bridle Dr
Hayward, CA 94541

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967080 ) Email related to Bill Shock

CIMS00002967080Control ID :

justin.weaver@acurian.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin  Weaver
77 Victory Way
Limerick, PA 19468
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CIMS Report  ( CIMS00002967081 ) Email related to Bill Shock

CIMS00002967081Control ID :

cqf201@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chelsey Fleming
9128 Nautical Watch Drive
Indianapolis, IN 46236

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967082 ) Email related to Bill Shock

CIMS00002967082Control ID :

dmonnet@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

monnet zubieta
7415 hayden av
sebastopol, CA 95472
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CIMS Report  ( CIMS00002967083 ) Email related to Bill Shock

CIMS00002967083Control ID :

scyphotography@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephany yantorn
523 W 160th st
ny, NY 10032
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CIMS Report  ( CIMS00002967084 ) Email related to Bill Shock

CIMS00002967084Control ID :

trplback@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john harper
2616 Garden Dr. N.
Lake Worth, FL 33461
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CIMS Report  ( CIMS00002967085 ) Email related to Bill Shock

CIMS00002967085Control ID :

jmmoore@maine.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janine Moore
47 Silver St.
Waterville, ME 04901
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CIMS Report  ( CIMS00002967086 ) Email related to Bill Shock

CIMS00002967086Control ID :

lindalori@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Lori
1002 Cross Keys Road
Leesport, PA 19533

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967087 ) Email related to Bill Shock

CIMS00002967087Control ID :

mailisbeth@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lisbeth west
3210 indian blind trail
loveland, CO 80537
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CIMS Report  ( CIMS00002967088 ) Email related to Bill Shock

CIMS00002967088Control ID :

sb2099@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:53 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally  Barron
1085 Eastman Way
Laguna Beach, CA 92651
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CIMS Report  ( CIMS00002967089 ) Email related to Bill Shock

CIMS00002967089Control ID :

honts@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

charles honts
3105 Sweetwater Drive
Boise, ID 83716
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CIMS Report  ( CIMS00002967090 ) Email related to Bill Shock

CIMS00002967090Control ID :

bojanskimj@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Bojanski
4359 S 39th Ave
Omaha, NE 68107
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CIMS Report  ( CIMS00002967092 ) Email related to Bill Shock

CIMS00002967092Control ID :

guille10@centennialpr.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

guillerno santiago
calle pino xi18 santa clara
guaynabo, PR 00969
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CIMS Report  ( CIMS00002967093 ) Email related to Bill Shock

CIMS00002967093Control ID :

jwrightable@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J Wright
11711 Collett Ave
Riverside, CA 92505
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CIMS Report  ( CIMS00002967094 ) Email related to Bill Shock

CIMS00002967094Control ID :

aubrey.e.lutz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aubrey Lutz
1211 W Church St Apt 8
Champaign, IL 61821
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CIMS Report  ( CIMS00002967095 ) Email related to Bill Shock

CIMS00002967095Control ID :

bre358@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Edwards
403 S Huston St
Ingalls, IN 46048
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CIMS Report  ( CIMS00002967096 ) Email related to Bill Shock

CIMS00002967096Control ID :

prspurr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Spurr
460 Sleeper Ave
Mountain View, CA 94040
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CIMS Report  ( CIMS00002967097 ) Email related to Bill Shock

CIMS00002967097Control ID :

jboden@coker.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Boden
300 e college ave
hartsville, SC 29550

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967098 ) Email related to Bill Shock

CIMS00002967098Control ID :

ben.graney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Graney
395 Washington Ave. #7
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002967099 ) Email related to Bill Shock

CIMS00002967099Control ID :

nicklesley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nick Lesley
416 Franklin Ave.
Brooklyn, NY 11238
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CIMS Report  ( CIMS00002967100 ) Email related to Bill Shock

CIMS00002967100Control ID :

lmarkowitz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Markowitz
4481 N Cerritos Dr
Tucson, AZ 85745
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CIMS Report  ( CIMS00002967102 ) Email related to Bill Shock

CIMS00002967102Control ID :

cjpayne24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney Payne
2229 Gerber Ave
Sacramento, CA 95817
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CIMS Report  ( CIMS00002967103 ) Email related to Bill Shock

CIMS00002967103Control ID :

pilesofashes@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Korhonen
2004 Grand Ave South
Minneapolis, MN 55405
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CIMS Report  ( CIMS00002967104 ) Email related to Bill Shock

CIMS00002967104Control ID :

angloflyer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garry Williams
101 Shore Drive
New Windsor, NY 12553
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CIMS Report  ( CIMS00002967106 ) Email related to Bill Shock

CIMS00002967106Control ID :

sidrasioux@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sidra Willard
9315 Pierson Lake Drive
Chaska, MN 55318

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967107 ) Email related to Bill Shock

CIMS00002967107Control ID :

ed_banas@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Banas
29265 Bernardo Way
Valencia, CA 91354
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CIMS Report  ( CIMS00002967108 ) Email related to Bill Shock

CIMS00002967108Control ID :

pat@winter-green.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pat hinkley
6 Williams St
Asheville, NC 28803
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CIMS Report  ( CIMS00002967109 ) Email related to Bill Shock

CIMS00002967109Control ID :

claire.a.v@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Vinyard
201 S. Euclid Ave
Oak Park, IL 60302
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CIMS Report  ( CIMS00002967110 ) Email related to Bill Shock

CIMS00002967110Control ID :

mario@mariomora.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Feliciano Mora
1315 South Crane
Independence, MO 64055
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CIMS Report  ( CIMS00002967111 ) Email related to Bill Shock

CIMS00002967111Control ID :

steve@marcusfarms.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Marcus
9352 State Rt 36
Arkport, NY 14807
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CIMS Report  ( CIMS00002967112 ) Email related to Bill Shock

CIMS00002967112Control ID :

imc1@columbia.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Conwell
59 Zoe Street
Staten Island, NY 10305
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CIMS Report  ( CIMS00002967113 ) Email related to Bill Shock

CIMS00002967113Control ID :

sasaria@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Asaria
202 Pleasant St
Oak Park, IL 60302
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CIMS Report  ( CIMS00002967114 ) Email related to Bill Shock

CIMS00002967114Control ID :

the_gurudev@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Navin Pai
507 W Mercer St 602
Seattle, WA 98119
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CIMS Report  ( CIMS00002967115 ) Email related to Bill Shock

CIMS00002967115Control ID :

ana@montiellaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana Montiel
920 U Street NW
Washington, DC 20001
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CIMS Report  ( CIMS00002967116 ) Email related to Bill Shock

CIMS00002967116Control ID :

kevin.m.kemp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Kemp
3728 Canal Steet
New Orleans, LA 70119
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CIMS Report  ( CIMS00002967117 ) Email related to Bill Shock

CIMS00002967117Control ID :

alderney_915@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ken tucker
228 rebecca st
dartmouth, CA l8r-1c3
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CIMS Report  ( CIMS00002967118 ) Email related to Bill Shock

CIMS00002967118Control ID :

lem0180@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lenee Becki
3406 N. Main St.
Sandy Lake, PA 16145
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CIMS Report  ( CIMS00002967119 ) Email related to Bill Shock

CIMS00002967119Control ID :

edatkovic@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Datkovic
P.O. Box 568
Sturgis, MI 49091
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CIMS Report  ( CIMS00002967120 ) Email related to Bill Shock

CIMS00002967120Control ID :

jbkrisandra2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley Hickman
3315 W Del Monico Ln
Phoenix, AZ 85051
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CIMS Report  ( CIMS00002967121 ) Email related to Bill Shock

CIMS00002967121Control ID :

pineapplestarfruit@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb Aronson
1935 eastchester rd
bronx, NY 10461
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CIMS Report  ( CIMS00002967122 ) Email related to Bill Shock

CIMS00002967122Control ID :

donna@womenwotw.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donna gutman
111 e chestnut st
chicago, IL 60611
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CIMS Report  ( CIMS00002967123 ) Email related to Bill Shock

CIMS00002967123Control ID :

eenob3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eileen O'Brien
66 Queensberry Street #421
Boston, MA 02215
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CIMS Report  ( CIMS00002967141 ) Email related to Bill Shock

CIMS00002967141Control ID :

aplacetobe@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pam Smith
15051 State Route BB
Saint James, MO 65559
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CIMS Report  ( CIMS00002967142 ) Email related to Bill Shock

CIMS00002967142Control ID :

tobyk@iceworld.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tobias Kaye
521 N. Riverside Dr.
Pompano Beach, FL 33062
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CIMS Report  ( CIMS00002967143 ) Email related to Bill Shock

CIMS00002967143Control ID :

alicia.kaminsky@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia Kaminsky
6274 Goldeneye Street
Ventura, CA 93003
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CIMS Report  ( CIMS00002967144 ) Email related to Bill Shock

CIMS00002967144Control ID :

wmfbernard1@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Bernard
3400 Peterson Rd.
Stockton, CA 95209
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CIMS Report  ( CIMS00002967145 ) Email related to Bill Shock

CIMS00002967145Control ID :

sarinasalazar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarina Salazar
1420 18th Ave
Wall, NJ 07719
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CIMS Report  ( CIMS00002967146 ) Email related to Bill Shock

CIMS00002967146Control ID :

esjestergrrl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Erin Stringer
152 Elm St
Staten Island, NY 10310
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CIMS Report  ( CIMS00002967147 ) Email related to Bill Shock

CIMS00002967147Control ID :

lstory@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Story
3008 29th Street
Lubbock, TX 79410
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CIMS Report  ( CIMS00002967148 ) Email related to Bill Shock

CIMS00002967148Control ID :

danielsafran@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Safran
105 Rolling Green Circle
Pleasant Hill, CA 94523
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CIMS Report  ( CIMS00002967149 ) Email related to Bill Shock

CIMS00002967149Control ID :

elementsdivide@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Gonzales
207 2nd St
Rainier, WA 98576
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CIMS Report  ( CIMS00002967150 ) Email related to Bill Shock

CIMS00002967150Control ID :

acceber@stny.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Harrington
10 Spruce Street
Delhi, NY 13753
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CIMS Report  ( CIMS00002967151 ) Email related to Bill Shock

CIMS00002967151Control ID :

srosania@mum.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Rosania
1801 Guild Drive
Fairfield, IA 52556
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CIMS Report  ( CIMS00002967152 ) Email related to Bill Shock

CIMS00002967152Control ID :

key2home@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Kilbey
3825 E fairmount ave
phoenix, AZ 85018
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CIMS Report  ( CIMS00002967153 ) Email related to Bill Shock

CIMS00002967153Control ID :

johnevans@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Henderson
1751 Chinook Trail
Maitland, FL 32751
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CIMS Report  ( CIMS00002967154 ) Email related to Bill Shock

CIMS00002967154Control ID :

kpiretti@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kathleen piretti
2107 lee ave.
tallahassee, FL 32308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967155 ) Email related to Bill Shock

CIMS00002967155Control ID :

mssmith51@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anita Smith
74 14 255 St
Glen Oaks, NY 11004

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967156 ) Email related to Bill Shock

CIMS00002967156Control ID :

userric573@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ricky Castro
345 w.el norte pkwy. #215
escondido, CA 92027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967157 ) Email related to Bill Shock

CIMS00002967157Control ID :

terrasusan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

terra roberts
1126 ne minnehaha st
vancouver, WA 98665
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CIMS Report  ( CIMS00002967158 ) Email related to Bill Shock

CIMS00002967158Control ID :

jrgray@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Gray
20 Belmont Street
Hamden, CT 06517
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CIMS Report  ( CIMS00002967159 ) Email related to Bill Shock

CIMS00002967159Control ID :

richard.quatier@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Lucky Quatier
17939 95th  Place NE
Bothell, WA 98011
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CIMS Report  ( CIMS00002967160 ) Email related to Bill Shock

CIMS00002967160Control ID :

todd.savelle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Savelle
34 Alden Street
Tyngsborough, MA 01879
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CIMS Report  ( CIMS00002967161 ) Email related to Bill Shock

CIMS00002967161Control ID :

dtorres@crutcher-tufts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Torres
2812 Belmont Place
Metairie, LA 70002
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CIMS Report  ( CIMS00002967162 ) Email related to Bill Shock

CIMS00002967162Control ID :

kolai@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Laget
4204 Pineridge Dr
Annandale, VA 22003
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CIMS Report  ( CIMS00002967163 ) Email related to Bill Shock

CIMS00002967163Control ID :

epadilla30@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eleanor Padilla
.24238 S. Mohler Rs
Ripon, CA 95366

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967164 ) Email related to Bill Shock

CIMS00002967164Control ID :

spalinda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda spangler
160 NE Wanda Ln
Belfair, WA 98528
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CIMS Report  ( CIMS00002967165 ) Email related to Bill Shock

CIMS00002967165Control ID :

dessyjunsay@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dessy murphy
3 stowe t
seaside, CA 93955
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CIMS Report  ( CIMS00002967166 ) Email related to Bill Shock

CIMS00002967166Control ID :

rnapier@lxdinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randy Napier
920 Weymouth Rd
Medina, OH 44256

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967167 ) Email related to Bill Shock

CIMS00002967167Control ID :

heidihindt@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Hindt
35035 Concord Ct.
Clinton Twp., MI 48035

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967168 ) Email related to Bill Shock

CIMS00002967168Control ID :

joshbeal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOSHUA  BEAL
1449 LONGBRANCH DR
CANTONMENT, FL 32533

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967169 ) Email related to Bill Shock

CIMS00002967169Control ID :

anna.novi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anna novikov
29 Pineview Drive 
St. Albert,  T8N 4R5

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967170 ) Email related to Bill Shock

CIMS00002967170Control ID :

rukia512@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Perez-Herrera
2207 wickersham lane apt 1301
AUSTIN, TX 78741
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CIMS Report  ( CIMS00002967171 ) Email related to Bill Shock

CIMS00002967171Control ID :

belindammatic@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Belinda Beremg Moldvay Matic
77 Burnley Road
London United Kingdom, AL NW10 1EE

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967172 ) Email related to Bill Shock

CIMS00002967172Control ID :

joevachon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Vachon
13019 Westrosey Way
Valley Center, CA 92082
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CIMS Report  ( CIMS00002967173 ) Email related to Bill Shock

CIMS00002967173Control ID :

sheeba8786@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Fowler
23897 East Middlecord Circle
Seaford, DE 19973

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967174 ) Email related to Bill Shock

CIMS00002967174Control ID :

vanessa.karam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa  Karam
3312 Silva Street
Lakewood, CA 90712

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967175 ) Email related to Bill Shock

CIMS00002967175Control ID :

daedra_d_smith@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daedra Smith
11881 Cresta Verde B
Saint Louis, MO 63146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967176 ) Email related to Bill Shock

CIMS00002967176Control ID :

allenlouis@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allen Corte'
42411 Blossom Dr.
Quartz Hill, CA 93536

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967177 ) Email related to Bill Shock

CIMS00002967177Control ID :

edgodec@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Godec
N500 Kelley Rd.
Lodi, WI, AL 53555

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967178 ) Email related to Bill Shock

CIMS00002967178Control ID :

sobeachbum@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger VanDragt
1427 West Girard Ave 1R
Philadelphia, PA 19130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967179 ) Email related to Bill Shock

CIMS00002967179Control ID :

jim.levin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Levin
8585 Via Mallorca
La Jolla, CA 92037

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967180 ) Email related to Bill Shock

CIMS00002967180Control ID :

cjtitus08@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Courtney  Titus 
297 Crowells Rd. 
Highland Park, NJ 08904
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CIMS Report  ( CIMS00002967181 ) Email related to Bill Shock

CIMS00002967181Control ID :

alicenstoker3000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicen Stoker
5005 S Mohawk Drive
Spokane Valley, WA 99206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967182 ) Email related to Bill Shock

CIMS00002967182Control ID :

jwconroe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J Conroe
4468 Cleveland Ave
San Diego, CA 92116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967183 ) Email related to Bill Shock

CIMS00002967183Control ID :

chris.mcgratty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris McGratty
3700 Commonwealth Ave
Charlotte, NC 28205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967184 ) Email related to Bill Shock

CIMS00002967184Control ID :

mrkhaley3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keenan Haley
1075 Park Forest Trail NW
Lilburn, GA 30047

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967185 ) Email related to Bill Shock

CIMS00002967185Control ID :

dcarroll@enkshows.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Carroll
3 East 54th Street
NY, NY 10022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967186 ) Email related to Bill Shock

CIMS00002967186Control ID :

mcoronella63@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Coronella
704 N 500 W
Moab, UT 84532

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967187 ) Email related to Bill Shock

CIMS00002967187Control ID :

jmathura@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeevan Mathura
4616 Maple Ave.
Bethesda, MD 20814

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967188 ) Email related to Bill Shock

CIMS00002967188Control ID :

jesse@gatech.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesse Caldwell
272 S. Colonial Homes Circle
Atlanta, GA 30309

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967189 ) Email related to Bill Shock

CIMS00002967189Control ID :

lblackmon@fuse.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L Maria Wells-Blackmon
8526 Pollux Court
Cincinnati, OH 45231
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CIMS Report  ( CIMS00002967190 ) Email related to Bill Shock

CIMS00002967190Control ID :

austenlorenz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

austen lorenz
1133 Pine Vista Ln
meadow Vista, CA 95722
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CIMS Report  ( CIMS00002967191 ) Email related to Bill Shock

CIMS00002967191Control ID :

debbie.winters@stjoe.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Winters
2043 W. Porter Ave.
Fullerton, CA 92833
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CIMS Report  ( CIMS00002967192 ) Email related to Bill Shock

CIMS00002967192Control ID :

diana.paez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diana Paez
480 NE 1st AVE #601
Miami, FL 33137
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CIMS Report  ( CIMS00002967193 ) Email related to Bill Shock

CIMS00002967193Control ID :

windhorsefarmllc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joe lancia
75 walker rd
hilton, NY 14468
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CIMS Report  ( CIMS00002967194 ) Email related to Bill Shock

CIMS00002967194Control ID :

moonlight-on-the-ocean@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate Colvin
1114 S WOODLAWN AVE
Bloomington, IN 47401
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CIMS Report  ( CIMS00002967195 ) Email related to Bill Shock

CIMS00002967195Control ID :

justinjeffreylee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Lee
1344 Alabama St
San Francisco, CA 94110
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CIMS Report  ( CIMS00002967196 ) Email related to Bill Shock

CIMS00002967196Control ID :

a2j812@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Damien Drobinski
319 New Britain Rd 
Berlin, CT 06037
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CIMS Report  ( CIMS00002967197 ) Email related to Bill Shock

CIMS00002967197Control ID :

david_kumhyr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Kumhyr
8934 Appaloosa Run
Austin, TX 78737
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CIMS Report  ( CIMS00002967198 ) Email related to Bill Shock

CIMS00002967198Control ID :

price.rachel004@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:13 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Price
18 Valley View Circle
Vienna, WV 26105
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CIMS Report  ( CIMS00002967199 ) Email related to Bill Shock

CIMS00002967199Control ID :

manuelah@filmworkers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manuela Hung
232 E. Ohio St
Chicago, IL 60611
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CIMS Report  ( CIMS00002967200 ) Email related to Bill Shock

CIMS00002967200Control ID :

jmilesvt5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Miles
4 Central Street, Apt 1
Randolph, VT 05060
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CIMS Report  ( CIMS00002967201 ) Email related to Bill Shock

CIMS00002967201Control ID :

barbmiller1@mchsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Miller
980 Willow Drive
Geneseo, IL 61254
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CIMS Report  ( CIMS00002967202 ) Email related to Bill Shock

CIMS00002967202Control ID :

seavote@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christopher vought
109 atlantic ave
long beach, NY 11561

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967203 ) Email related to Bill Shock

CIMS00002967203Control ID :

c.l.bairdbrains@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheri Baird
4355 Francis Ave
Bellingham, WA 98226
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CIMS Report  ( CIMS00002967204 ) Email related to Bill Shock

CIMS00002967204Control ID :

gailbatitto@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gail batitto
88 ivy street
kearny, NJ 07032
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CIMS Report  ( CIMS00002967205 ) Email related to Bill Shock

CIMS00002967205Control ID :

icekrame@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelia Kramer
4757 NE Cully Blvd
portland, OR 97218
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CIMS Report  ( CIMS00002967207 ) Email related to Bill Shock

CIMS00002967207Control ID :

emilysmith2100@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Smith
420 W. Franklin St. #2
Waxahachie, TX 75165
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CIMS Report  ( CIMS00002967208 ) Email related to Bill Shock

CIMS00002967208Control ID :

highmountainranch@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

timothy anderson
po box 1767
newport, WA 99156

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967209 ) Email related to Bill Shock

CIMS00002967209Control ID :

thedanywho@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniela Stegelmann
Wollinstrasse 10
Bielefeld,  33719
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CIMS Report  ( CIMS00002967210 ) Email related to Bill Shock

CIMS00002967210Control ID :

sojournerc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Camille Landry
1819 NW 37th Street
Oklahoma City, OK 73118
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CIMS Report  ( CIMS00002967211 ) Email related to Bill Shock

CIMS00002967211Control ID :

tylertwelve@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tyler Christensen
3861 Patio Springs Dr.
Eden, UT 84310

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967212 ) Email related to Bill Shock

CIMS00002967212Control ID :

kaguy_am@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Muehlfeld
11979 1st Ave
Cincinnati, OH 45249
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CIMS Report  ( CIMS00002967213 ) Email related to Bill Shock

CIMS00002967213Control ID :

jfdesroches@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Felix  Desroches
34th Avenue
San Francisco, CA 94121
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CIMS Report  ( CIMS00002967214 ) Email related to Bill Shock

CIMS00002967214Control ID :

paulbenjamindekker@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Dekker
242 West Second
Hamilton,  L9G 3K9
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CIMS Report  ( CIMS00002967215 ) Email related to Bill Shock

CIMS00002967215Control ID :

jrooney01@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Rooney
2656 Marion Dr
West Jordan, UT 84084
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CIMS Report  ( CIMS00002967216 ) Email related to Bill Shock

CIMS00002967216Control ID :

thenaturalpantry@estreet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gigia Kolouch
1250 Emerson St.
Denver, CO 80218
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CIMS Report  ( CIMS00002967217 ) Email related to Bill Shock

CIMS00002967217Control ID :

kemitology@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kemit Amenophis
527 23rd Avenue, #116
Oakland, CA 94606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967218 ) Email related to Bill Shock

CIMS00002967218Control ID :

ciera_14@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Ciera Harris
239 Ebony Ave, Apt 3
Imperial Beach, CA 91932

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967219 ) Email related to Bill Shock

CIMS00002967219Control ID :

larryre97@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurence Re
625 N. Flores St., #204
West Hollywood, CA 90048

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967220 ) Email related to Bill Shock

CIMS00002967220Control ID :

boognish3@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Cleere
188 Shelburne Rd Unit 2
Burlington, VT 05401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967222 ) Email related to Bill Shock

CIMS00002967222Control ID :

jryan4920@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Ryan
2609 Castro Way
Sacramento, CA 95818

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967223 ) Email related to Bill Shock

CIMS00002967223Control ID :

heidi@performable.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Ruth
43 Norton Rd
Kittery, ME 03904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967224 ) Email related to Bill Shock

CIMS00002967224Control ID :

sorensen.emilyr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Sorensen
3548 17th Ave
Kenosha, WI 53140

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967225 ) Email related to Bill Shock

CIMS00002967225Control ID :

mightyflashlight@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Fellows
48 Ward Ave
Northampton, MA 01060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967226 ) Email related to Bill Shock

CIMS00002967226Control ID :

llivermore@goldenrule.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lori Livermore
1731 Symphony Heights
Green Bay, WI 54311

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967227 ) Email related to Bill Shock

CIMS00002967227Control ID :

garrethbaldwin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Garreth Baldwin
1417 Antone
College Station, TX 77840

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967228 ) Email related to Bill Shock

CIMS00002967228Control ID :

slatebluecyn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Glinick
146 Prospect St.
Providence, RI 02906

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967229 ) Email related to Bill Shock

CIMS00002967229Control ID :

taraescudero@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tara Escudero
19 Terrace Pl
Fredonia, NY 14063

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967231 ) Email related to Bill Shock

CIMS00002967231Control ID :

jkier@bastienarchitects.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Kier
12160 Thomas Drive
Tustin, CA, AL 92782

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967232 ) Email related to Bill Shock

CIMS00002967232Control ID :

information@angelsaffordablewebdesign.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Wherry
14060 W. Dunbar Rd.
Petersburg, MI 49270

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967233 ) Email related to Bill Shock

CIMS00002967233Control ID :

klgantz@smcm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katherine Gantz
P.O. Box 1854
Leonardtown, MD 20650

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967234 ) Email related to Bill Shock

CIMS00002967234Control ID :

briemcnally@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brianne McNally
2243 W. Augusta Blvd.
Chicago, IL 60622

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967235 ) Email related to Bill Shock

CIMS00002967235Control ID :

didgeridoo.dude@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shands Pemberton
4129 S Henderson
Fort Worth, TX 76115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967236 ) Email related to Bill Shock

CIMS00002967236Control ID :

tim.greyn@unisys.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Greyn
26442 Belshire Way
Lake Forest, CA 92630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967237 ) Email related to Bill Shock

CIMS00002967237Control ID :

sunnylove22@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Janssen
5121 N. 40th Street
Phoenix, AZ 85018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967238 ) Email related to Bill Shock

CIMS00002967238Control ID :

bchristie@axamtrade.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Christie
9411 Corsica Dr
Bethesda, MD 20814

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967239 ) Email related to Bill Shock

CIMS00002967239Control ID :

tjtrumpet2323@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Parenti
(Undisclosed)
Girard, PA 16417

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967240 ) Email related to Bill Shock

CIMS00002967240Control ID :

mail@newdynamic.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

niranjan mehta
14030 mill street
Guerneville, CA 95446

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967241 ) Email related to Bill Shock

CIMS00002967241Control ID :

abuhamda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ahmad Abuhamda
13381 Cleeve Hill Ct.
Herndon, VA 20171

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967242 ) Email related to Bill Shock

CIMS00002967242Control ID :

wgage@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Gage
4358 Ardmore Dr
Bloomfield Hills, MI 48302

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967243 ) Email related to Bill Shock

CIMS00002967243Control ID :

waidy@waidy.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Waidy Lee
27961 Central Drive
Los Altos Hills, CA 94022

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967244 ) Email related to Bill Shock

CIMS00002967244Control ID :

paula@claycoseniors.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paula zigmond
6730 n bell street
kansas city, MO 64118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967245 ) Email related to Bill Shock

CIMS00002967245Control ID :

sd1616-web@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Satyajeet Dodia
10312 Dianella Ln
Austin, TX 78759
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CIMS Report  ( CIMS00002967247 ) Email related to Bill Shock

CIMS00002967247Control ID :

musicgazer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Callie  Doan
45-519 Kea'ahala Rd #101
Kaneohe, HI 96744
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CIMS Report  ( CIMS00002967248 ) Email related to Bill Shock

CIMS00002967248Control ID :

you_dont_wanna_see_my_webcam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Burkett
6073 Stoney Hill Rd. SE
Newark, OH 43056
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CIMS Report  ( CIMS00002967249 ) Email related to Bill Shock

CIMS00002967249Control ID :

jsawyer@monticello.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesse Sawyer
Chickasaw Place
Palmyra, VA 22963
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CIMS Report  ( CIMS00002967250 ) Email related to Bill Shock

CIMS00002967250Control ID :

oh.my.gooseness@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:12 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Herbert
1105 Post Street
San Francisco, CA 94109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967251 ) Email related to Bill Shock

CIMS00002967251Control ID :

cjmd117@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlotta Draper
1870 Southpointe Terrace
Eagan, MN 55122
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CIMS Report  ( CIMS00002967252 ) Email related to Bill Shock

CIMS00002967252Control ID :

wente.tom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Wente
2924 SW Custer St
Portland, OR 97219
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CIMS Report  ( CIMS00002967253 ) Email related to Bill Shock

CIMS00002967253Control ID :

zemerica@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erica King
18 Old River Rd
Birdsboro, PA 19508
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CIMS Report  ( CIMS00002967254 ) Email related to Bill Shock

CIMS00002967254Control ID :

mburger93@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Burger
7518 Cody
Shawnee, KS 66214
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CIMS Report  ( CIMS00002967255 ) Email related to Bill Shock

CIMS00002967255Control ID :

andrei.nemcik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrei Nemcik
98 Thayer Street Apt. 2E
New York, NY 10040
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CIMS Report  ( CIMS00002967256 ) Email related to Bill Shock

CIMS00002967256Control ID :

santifoto@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Santos HernÃ¡ndez
Las Marias#187 Apt. #3
San Juan, PR 00927
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CIMS Report  ( CIMS00002967257 ) Email related to Bill Shock

CIMS00002967257Control ID :

edfritz@bestfriends.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Fritz
5001 Angel Canyon Rd
Kanab, UT 84841
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CIMS Report  ( CIMS00002967258 ) Email related to Bill Shock

CIMS00002967258Control ID :

carl.corbitt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carl corbitt
626 N. Harper Ave
Los Angeles, CA 90048
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CIMS Report  ( CIMS00002967259 ) Email related to Bill Shock

CIMS00002967259Control ID :

brilliantstoryteller@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaitee Pitts
351 W Universit Boulevard
Cedar City, UT 84720
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CIMS Report  ( CIMS00002967260 ) Email related to Bill Shock

CIMS00002967260Control ID :

omalloris@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olga Malloris
720 Ridgewood Dr
Fort Wayne,, IN 46805
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CIMS Report  ( CIMS00002967261 ) Email related to Bill Shock

CIMS00002967261Control ID :

ajbatac@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AJ Batac
Dominion St
Winnipeg,  R3E2P7
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CIMS Report  ( CIMS00002967262 ) Email related to Bill Shock

CIMS00002967262Control ID :

retzel@uci.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Etzel
3-3400 Kuhio Hwy
Lihue, HI 96766
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CIMS Report  ( CIMS00002967263 ) Email related to Bill Shock

CIMS00002967263Control ID :

maryam.shansab@tufts.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryam Shansab
205 Walden
Cambridge, MA 02140
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CIMS Report  ( CIMS00002967264 ) Email related to Bill Shock

CIMS00002967264Control ID :

absolutejesus777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ARELIS M. NAZARIO DEL VALLE
315 WOODSIDE DR.
ORANGE PARK, FL 32073
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CIMS Report  ( CIMS00002967265 ) Email related to Bill Shock

CIMS00002967265Control ID :

molly.hayden@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Hayden
2512 N. Sacramento #3
Chicago, IL 60647
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CIMS Report  ( CIMS00002967267 ) Email related to Bill Shock

CIMS00002967267Control ID :

lookfortherabbit@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Roberts
POB 695
Marcola, OR 97454
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CIMS Report  ( CIMS00002967268 ) Email related to Bill Shock

CIMS00002967268Control ID :

ola.hudson@providence.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ola  Hudson
16308 S. Visalia Ave
Carson, CA 90746
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CIMS Report  ( CIMS00002967269 ) Email related to Bill Shock

CIMS00002967269Control ID :

pparyski@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Paryski
20 Sangre de Cristo Dr.
Santa Fe, NM 87506
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CIMS Report  ( CIMS00002967270 ) Email related to Bill Shock

CIMS00002967270Control ID :

clantwicz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kacey Milwicz
PO Box 4121
Boulder, CO 80306
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CIMS Report  ( CIMS00002967272 ) Email related to Bill Shock

CIMS00002967272Control ID :

wchn60@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roxanne Burrs
195 Canterbury Road
Aurora, IL 60506
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CIMS Report  ( CIMS00002967273 ) Email related to Bill Shock

CIMS00002967273Control ID :

crystal_worthington@bcbstx.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CRYSTAL WORTHINGTON
9999 Walnut St #2107
Dallas, TX 75243
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CIMS Report  ( CIMS00002967275 ) Email related to Bill Shock

CIMS00002967275Control ID :

pneal1965@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Neal
479 North River Road #8
Milford, NH 03055
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CIMS Report  ( CIMS00002967276 ) Email related to Bill Shock

CIMS00002967276Control ID :

anderson85@siu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Anderson
20 Pine Shore Dr Apt 9
Carbondale, IL 62902

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967277 ) Email related to Bill Shock

CIMS00002967277Control ID :

bdillman@suddenlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Buddy Dillman
103 Briar Patch Cove
Georgetown, TX 78633

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967278 ) Email related to Bill Shock

CIMS00002967278Control ID :

rualdopol@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rualdo de Leon Polanco
4909 SW Waite St.
Seattle, WA 98116

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967279 ) Email related to Bill Shock

CIMS00002967279Control ID :

dirkbeving@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dirk Beving
3334 Meier St.
Los Angeles, CA 90066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967280 ) Email related to Bill Shock

CIMS00002967280Control ID :

caseyrosalie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Casey Smith
7221 Fickle Hill Road
Arcata, CA 95521

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967281 ) Email related to Bill Shock

CIMS00002967281Control ID :

toknowsh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Hoover
300 6th St N
Safety Harbor, FL 34695

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967282 ) Email related to Bill Shock

CIMS00002967282Control ID :

jbligh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Bligh
9 Guilford School House Rd
New Paltz, NY 12561

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967283 ) Email related to Bill Shock

CIMS00002967283Control ID :

catherinewomack@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Womack
51 Berwick St. Apt. 2
Belmont, MA 02478

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967284 ) Email related to Bill Shock

CIMS00002967284Control ID :

roniposner@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roni Posner
108 Dewey Avenue
Lewes, DE 19958
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CIMS Report  ( CIMS00002967285 ) Email related to Bill Shock

CIMS00002967285Control ID :

mhoffman@ltsg.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MGV Hoffman
61 Seminary Ridge
Gettysburg, PA 17325
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CIMS Report  ( CIMS00002967287 ) Email related to Bill Shock

CIMS00002967287Control ID :

jrhddsdn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JOHN HARPER
1369 HAWTHORNE
GROSSE POINTE WOODS, MI 48236

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967288 ) Email related to Bill Shock

CIMS00002967288Control ID :

jean@idsaudiovideo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Kahn
243 Roslyn Road
Roslyn Heights, NY 11577

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967289 ) Email related to Bill Shock

CIMS00002967289Control ID :

garybarber@clearwire.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Barber
1555 Union Ave NE, #66
Renton, WA 98059

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967290 ) Email related to Bill Shock

CIMS00002967290Control ID :

zhymat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

paulette williams
20-31 20th street
astoria , new  york, NY 11105

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967291 ) Email related to Bill Shock

CIMS00002967291Control ID :

activist_dave@highroad.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Menefee
POB 1234
Hayfork, CA 96041
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CIMS Report  ( CIMS00002967292 ) Email related to Bill Shock

CIMS00002967292Control ID :

irenebentley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irene Bentley
26926 Erin Dr.
Mechanicsville, MD 20659

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967293 ) Email related to Bill Shock

CIMS00002967293Control ID :

williamharper@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

WILLIAM HARPER
555 VEAZIE ST, APT 210
PROVIDENCE, RI 02904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967294 ) Email related to Bill Shock

CIMS00002967294Control ID :

jonstolarski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan Stolarski
1018 Cornwall
Parkersburg, WV 26101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967296 ) Email related to Bill Shock

CIMS00002967296Control ID :

rebecca.cannara@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Cannara
1638 Franklin St.
Santa Monica, CA 90404

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967297 ) Email related to Bill Shock

CIMS00002967297Control ID :

suzanne@c4.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

suzanne bonanno
55 colony rd.
eastham, MA 02642

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967298 ) Email related to Bill Shock

CIMS00002967298Control ID :

jhagandean@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeanette dean
27864 hummingbird ct
hayward, CA 94545
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CIMS Report  ( CIMS00002967299 ) Email related to Bill Shock

CIMS00002967299Control ID :

emillionson@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Vandermeulen
3471 Mary Crescent
Washago, Ontario L0K 2B0

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967300 ) Email related to Bill Shock

CIMS00002967300Control ID :

dottiewang@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dottie Wang
1623 Brockton Ave Apt 1
Los Angeles, CA 90025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967301 ) Email related to Bill Shock

CIMS00002967301Control ID :

jim.booker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Booker
2100 Lavender Ln
Flower Mound, TX 75028
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CIMS Report  ( CIMS00002967302 ) Email related to Bill Shock

CIMS00002967302Control ID :

todd.stark@proactiveusa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Stark
1738 Megargee St.
Philadelphia, PA 19152
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CIMS Report  ( CIMS00002967303 ) Email related to Bill Shock

CIMS00002967303Control ID :

aimee@change.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aimee Sea
16 Winthrop St.
Augusta, ME 04330
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CIMS Report  ( CIMS00002967304 ) Email related to Bill Shock

CIMS00002967304Control ID :

susan.o.taylor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Taylor
54 Terra Vista Avenue #3
San Francisco, CA 94115
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CIMS Report  ( CIMS00002967305 ) Email related to Bill Shock

CIMS00002967305Control ID :

nancyjanssen2@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nancy Janssen
1715 Parkland Way
San Diego, CA 92114
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CIMS Report  ( CIMS00002967306 ) Email related to Bill Shock

CIMS00002967306Control ID :

rampreston@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rebecca Preston
3000 Hwy 100 So., Aprt.#217
St. Louis Park,, MN 55416
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CIMS Report  ( CIMS00002967307 ) Email related to Bill Shock

CIMS00002967307Control ID :

chrisdiani@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Diani
717 3rd Avenue North #6
Seattle, WA 98109
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CIMS Report  ( CIMS00002967308 ) Email related to Bill Shock

CIMS00002967308Control ID :

genetenner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gene Tenner
4205 N Sheridan Rd - Apt G
Chicago, IL 60613
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CIMS Report  ( CIMS00002967309 ) Email related to Bill Shock

CIMS00002967309Control ID :

agent385@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cat Sides
6225 Gentry Ave
North Hollywood, CA 91606
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CIMS Report  ( CIMS00002967310 ) Email related to Bill Shock

CIMS00002967310Control ID :

bakerj@fit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juanita Baker
522 N. Blue Island Lane
Sebastian, FL 32958
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CIMS Report  ( CIMS00002967311 ) Email related to Bill Shock

CIMS00002967311Control ID :

apitts@english.upenn.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Marie Pitts
1134 Wycombe Ave
Darby, PA 199023
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CIMS Report  ( CIMS00002967312 ) Email related to Bill Shock

CIMS00002967312Control ID :

johnnie@trumpetguy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Johnnie Beavers
PO Box 325
Edgarton, WV 25672
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CIMS Report  ( CIMS00002967313 ) Email related to Bill Shock

CIMS00002967313Control ID :

lisalmv@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:11 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Vitale
413 Summit St SE
North Canton, OH 44720
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CIMS Report  ( CIMS00002967314 ) Email related to Bill Shock

CIMS00002967314Control ID :

kmillecam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

K Millecam
1035 E. Chilton Dr.
Tempe, AZ 85283
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CIMS Report  ( CIMS00002967315 ) Email related to Bill Shock

CIMS00002967315Control ID :

alexmedwards@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alexis Edwards
1110 Camino Del Sur
san dimas, CA 91773
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CIMS Report  ( CIMS00002967316 ) Email related to Bill Shock

CIMS00002967316Control ID :

nancybperkins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy B. Perkins
205 West 88th Street, Apt 11H
New York, NY 10024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967317 ) Email related to Bill Shock

CIMS00002967317Control ID :

deniz_b@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deniz Bolbol
Box 5656
RedwoodCity, CA 94063-0565
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CIMS Report  ( CIMS00002967318 ) Email related to Bill Shock

CIMS00002967318Control ID :

jbleiberg@wcupa.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Bleiberg
1600 Powder Mill Lane
Wynnewood, PA 19096
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CIMS Report  ( CIMS00002967319 ) Email related to Bill Shock

CIMS00002967319Control ID :

ducviggo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Duc Nguyen
420 Berry St
San Francisco, CA 94158
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CIMS Report  ( CIMS00002967320 ) Email related to Bill Shock

CIMS00002967320Control ID :

bob@mtbob.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Lee
714 W 9th Street
Libby, MT 59923
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CIMS Report  ( CIMS00002967321 ) Email related to Bill Shock

CIMS00002967321Control ID :

kdsolari@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelley Solari
8929 Plaza Park Drive
Elk Grove, CA 95624
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CIMS Report  ( CIMS00002967322 ) Email related to Bill Shock

CIMS00002967322Control ID :

mvalleyjon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Sebastian
489 Summit dr
Maggie Valley, NC 28751
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CIMS Report  ( CIMS00002967323 ) Email related to Bill Shock

CIMS00002967323Control ID :

sdlaw11@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike H
1614 Garden ave
Redding, CA 96001
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CIMS Report  ( CIMS00002967324 ) Email related to Bill Shock

CIMS00002967324Control ID :

abachers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Bachers
32 Elizabeth Street
Northampton, MA 01060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967325 ) Email related to Bill Shock

CIMS00002967325Control ID :

m.g.myers@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:10 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Myers
1400 Irving St NW Apt 629
Washington, DC 20010
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CIMS Report  ( CIMS00002967326 ) Email related to Bill Shock

CIMS00002967326Control ID :

brookh@us.ibm.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brook Heimbaugh
11202 Alhambra Dr.
Austin, TX 78759
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CIMS Report  ( CIMS00002967327 ) Email related to Bill Shock

CIMS00002967327Control ID :

lesterforcommunity@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbi Lester
PO Box 4163
Seattle, WA 98194
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CIMS Report  ( CIMS00002967328 ) Email related to Bill Shock

CIMS00002967328Control ID :

sagefemme60@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Fields
60 Calhoun Ave.
New Rochelle, NY 10801
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CIMS Report  ( CIMS00002967329 ) Email related to Bill Shock

CIMS00002967329Control ID :

jmontesdiaz@netscape.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Montes-Diaz
4407 Firestone Dr.
Houston, TX 77035
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CIMS Report  ( CIMS00002967330 ) Email related to Bill Shock

CIMS00002967330Control ID :

ions4u@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Altshuler
16 Pacheco Ave.
Fairfax, CA 94930
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CIMS Report  ( CIMS00002967331 ) Email related to Bill Shock

CIMS00002967331Control ID :

balabbe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Labbe
17 Hull Street
Bristol, CT 06010
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CIMS Report  ( CIMS00002967332 ) Email related to Bill Shock

CIMS00002967332Control ID :

cwlam@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chee Lam
8503 N Wayland Ave
Kansas City, MO 64153
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CIMS Report  ( CIMS00002967334 ) Email related to Bill Shock

CIMS00002967334Control ID :

bob.jen@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jenifer lake
1453 hudson ave
sf, CA 94124
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CIMS Report  ( CIMS00002967335 ) Email related to Bill Shock

CIMS00002967335Control ID :

jperez@smithsovik.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Perez
250 S. Clinton St.
Syracuse, NY 13202
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CIMS Report  ( CIMS00002967336 ) Email related to Bill Shock

CIMS00002967336Control ID :

jend23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Caro
169 Russo Drive
Hamden, CT 06518
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CIMS Report  ( CIMS00002967337 ) Email related to Bill Shock

CIMS00002967337Control ID :

catherine@bham.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Ward
1912 16th Avenue South
Birmingham, AL 35205
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CIMS Report  ( CIMS00002967338 ) Email related to Bill Shock

CIMS00002967338Control ID :

kbe@wchpinc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Elliott
9 Hall Ave
Washington, PA 15301
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CIMS Report  ( CIMS00002967339 ) Email related to Bill Shock

CIMS00002967339Control ID :

mrdaugherty@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Daugherty
89 Aiken
Sacramento, CA 95819
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CIMS Report  ( CIMS00002967340 ) Email related to Bill Shock

CIMS00002967340Control ID :

mstherapy@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Egge
2231 Westover Ave
Roanoke, VA 24015
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CIMS Report  ( CIMS00002967341 ) Email related to Bill Shock

CIMS00002967341Control ID :

eclinger@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bijou Miller
33 W. 82nd St. Apt. 1B
New York, NY 10024
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CIMS Report  ( CIMS00002967342 ) Email related to Bill Shock

CIMS00002967342Control ID :

visionaerialist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Polke
13449 SW 83rd Lane
Archer, FL 32618
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CIMS Report  ( CIMS00002967343 ) Email related to Bill Shock

CIMS00002967343Control ID :

jbrouhard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Brouhard
3849 Glen Park Rd
Oakland, CA 94602
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CIMS Report  ( CIMS00002967344 ) Email related to Bill Shock

CIMS00002967344Control ID :

bsikes@cavtel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Barbara Sikes
2100 Sanctuary Ct
Virginia Beach, VA 23454
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CIMS Report  ( CIMS00002967345 ) Email related to Bill Shock

CIMS00002967345Control ID :

bookgrandma@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marilyn Hartig
2631 Platte Place
Fort Collins, CO 80526
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CIMS Report  ( CIMS00002967346 ) Email related to Bill Shock

CIMS00002967346Control ID :

sueyiwang@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue Wang
251 Pearl St
Boulder, CO 80302
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CIMS Report  ( CIMS00002967347 ) Email related to Bill Shock

CIMS00002967347Control ID :

hillblock7@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Carrington-Smith
11421 Creedmoor Road
Raleigh, NC 27614
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CIMS Report  ( CIMS00002967348 ) Email related to Bill Shock

CIMS00002967348Control ID :

rawbyrne@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Byrne
12 Canal
Rehoboth Beach, DE 19971
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CIMS Report  ( CIMS00002967349 ) Email related to Bill Shock

CIMS00002967349Control ID :

jamesandress@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna James
2924 Nome St.
Bellingham, WA 98225
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CIMS Report  ( CIMS00002967350 ) Email related to Bill Shock

CIMS00002967350Control ID :

aorangel90@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angel rangel
N/A
Los Angeles , CA N/A
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CIMS Report  ( CIMS00002967354 ) Email related to Bill Shock

CIMS00002967354Control ID :

gwhite@york.cuny.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

george white
51 Orange Drive
NY, NY 11753
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CIMS Report  ( CIMS00002967355 ) Email related to Bill Shock

CIMS00002967355Control ID :

smith1975@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Smith
3047 E 5750 N
Liberty, UT 84310
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CIMS Report  ( CIMS00002967356 ) Email related to Bill Shock

CIMS00002967356Control ID :

maggie.lofboom@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maggie Lofboom
3328 Blaisdell Ave S
Minneapolis, MN 55408
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CIMS Report  ( CIMS00002967357 ) Email related to Bill Shock

CIMS00002967357Control ID :

lizmaxwell@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Maxwell
250 w. 21 St. 
New York, NY 10011
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CIMS Report  ( CIMS00002967358 ) Email related to Bill Shock

CIMS00002967358Control ID :

zonoart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rik Livingston
61515 Adobe Drive
Joshua Tree, CA 92252
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CIMS Report  ( CIMS00002967359 ) Email related to Bill Shock

CIMS00002967359Control ID :

peppysaks@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rona  Devane
112 Harrogate Drive
Landenberg, PA 19350
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CIMS Report  ( CIMS00002967360 ) Email related to Bill Shock

CIMS00002967360Control ID :

ewinkler@upstateforever.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Winkler
507 Pettigru St
Greenville, SC 29601
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CIMS Report  ( CIMS00002967361 ) Email related to Bill Shock

CIMS00002967361Control ID :

gdgill15@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gareth Gill
decline to state
Santa Cruz, CA 95062
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CIMS Report  ( CIMS00002967362 ) Email related to Bill Shock

CIMS00002967362Control ID :

cmerric@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathryn Moore
pob 6541
river forest, IL 60305

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967363 ) Email related to Bill Shock

CIMS00002967363Control ID :

jshanker1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennie  shanker
1518 e. wilt st
philadelphia, PA 19125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967364 ) Email related to Bill Shock

CIMS00002967364Control ID :

est.olivia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:09 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Olivia Estrada
3330 reynard way
San Diego, CA 92103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967365 ) Email related to Bill Shock

CIMS00002967365Control ID :

gary@gjkinley.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Kinley
PO Box 119
Palm Springs, CA 92263

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967366 ) Email related to Bill Shock

CIMS00002967366Control ID :

otherchirps@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L. Guardino
14819 Morrison Street
Sherman Oaks, CA 91403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967367 ) Email related to Bill Shock

CIMS00002967367Control ID :

pdupratt@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul  DuPratt
17281 Patricia Way
Grass Valley, CA 95949

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967368 ) Email related to Bill Shock

CIMS00002967368Control ID :

fcwacoord@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joann Lo
939 N. Isabel St.
Glendale, CA 91207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967369 ) Email related to Bill Shock

CIMS00002967369Control ID :

taryndominguez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Taryn Dominguez
121 Red Cedar Drive
Goose Creek, SC 29445

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967370 ) Email related to Bill Shock

CIMS00002967370Control ID :

lesliejeanlyon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Lyon
18502 e. tanforan place
aurora, CO 80015

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967371 ) Email related to Bill Shock

CIMS00002967371Control ID :

darkangel69505@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie Buchanan
27820 108th Ave SE
Kent, WA 98030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967372 ) Email related to Bill Shock

CIMS00002967372Control ID :

jim1960@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Kubiak
209 W. Canyon Dr.
Hudson, WI 54016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967373 ) Email related to Bill Shock

CIMS00002967373Control ID :

rhenals@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alonso E. Rhenals
11910 sw 112 ave
Miami, FL 33176

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967374 ) Email related to Bill Shock

CIMS00002967374Control ID :

diane@pfaeffle.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane Pfaeffle
5011 W Oregon Rd
Deer Park, WA 99006

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967375 ) Email related to Bill Shock

CIMS00002967375Control ID :

josereyespr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Reyes
NW 36th St
Gainesville, FL 32607

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967376 ) Email related to Bill Shock

CIMS00002967376Control ID :

jeanhohn@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Hohnstein
241 West Island View Ave.
Port Townsend, WA 98368

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967377 ) Email related to Bill Shock

CIMS00002967377Control ID :

nicolemarielytle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Lytle
117 Washington Ave
Pomona, CA 91767

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967378 ) Email related to Bill Shock

CIMS00002967378Control ID :

carole.incenselady.daley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole Daley
2956 Yoakam rd.
lima, OH 45806

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967379 ) Email related to Bill Shock

CIMS00002967379Control ID :

genedenoto@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gene denoto
bronx rd
new york, NY 10025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967380 ) Email related to Bill Shock

CIMS00002967380Control ID :

juliancarter@cca.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julian carter
507 northern #25
mill valley, CA 94941

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967381 ) Email related to Bill Shock

CIMS00002967381Control ID :

johnk42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Kontos
2644 nakookoo street
Honolulu, HI 96826

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967382 ) Email related to Bill Shock

CIMS00002967382Control ID :

candacerose@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace  Anderson
11270 Arno Road
Galt, CA 95632

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967383 ) Email related to Bill Shock

CIMS00002967383Control ID :

sparkieparker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sue parker
8403 yolanda avenue
northridge, CA 91324

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967384 ) Email related to Bill Shock

CIMS00002967384Control ID :

gmajen@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jentine Grimm
4343 Bedford Dr.
Bethlehem, PA 18020

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967385 ) Email related to Bill Shock

CIMS00002967385Control ID :

zarralinda@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Zarra
323 Osborn Ave
Point Pleasant, NJ 08742

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967386 ) Email related to Bill Shock

CIMS00002967386Control ID :

btraylor1@socal.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Traylor
28302 Bonnie View Ave.
Canyon Country, CA 91387

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967387 ) Email related to Bill Shock

CIMS00002967387Control ID :

karareyes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kara Olness
445 Moll Ct
Sonoma, CA 95476

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967388 ) Email related to Bill Shock

CIMS00002967388Control ID :

dbowden86@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dee Bowden
1945 Savoy Dr.
Atlanta, GA 30341

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967389 ) Email related to Bill Shock

CIMS00002967389Control ID :

dferguson13@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Ferguson
2741 S. Milburn
Mesa, AZ 85209

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967390 ) Email related to Bill Shock

CIMS00002967390Control ID :

anthropagan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Borysewicz
1798 Scenic Ave
Berkeley, CA 94709
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CIMS Report  ( CIMS00002967391 ) Email related to Bill Shock

CIMS00002967391Control ID :

daniela.abratt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniela Abratt
1044 Lavender Circle
Weston, FL 33327
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CIMS Report  ( CIMS00002967392 ) Email related to Bill Shock

CIMS00002967392Control ID :

mcnerneyll@frontiernet.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Camille Nerney
PO Box 93
Long Lake, NY 12847
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CIMS Report  ( CIMS00002967393 ) Email related to Bill Shock

CIMS00002967393Control ID :

scarletred70@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Villasenor
10617 Polycrates
El Paso, TX 79924
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CIMS Report  ( CIMS00002967394 ) Email related to Bill Shock

CIMS00002967394Control ID :

mjcustard@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Custard
279 Lexington Pkwy S
St Paul, MN 55105
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CIMS Report  ( CIMS00002967395 ) Email related to Bill Shock

CIMS00002967395Control ID :

johnrjoyce@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Joyce
503 Walnut St
Newton, MA 02460
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CIMS Report  ( CIMS00002967396 ) Email related to Bill Shock

CIMS00002967396Control ID :

wsansewjs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh  Simpson
1713 El Camino Road #3
Jacksonville, FL 32216
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CIMS Report  ( CIMS00002967397 ) Email related to Bill Shock

CIMS00002967397Control ID :

pushmonk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joel Simmons
604 W Symmes
Norman, OK 73069
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CIMS Report  ( CIMS00002967398 ) Email related to Bill Shock

CIMS00002967398Control ID :

dkarten78@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Karten
91 Brush Hill rd
Millbrook, NY 12545
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CIMS Report  ( CIMS00002967399 ) Email related to Bill Shock

CIMS00002967399Control ID :

tfhavel@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TImothy Havel
306 Commonwealth Ave
Boston, MA 02115
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CIMS Report  ( CIMS00002967400 ) Email related to Bill Shock

CIMS00002967400Control ID :

wielanm1@nationwide.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Wieland
1010 School St., Apt. 19
Des Moines, IA 50309
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CIMS Report  ( CIMS00002967401 ) Email related to Bill Shock

CIMS00002967401Control ID :

daisy@rowenholland.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rowen  Holland
345B 9th Ave
Santa Cruz, CA 95062
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CIMS Report  ( CIMS00002967402 ) Email related to Bill Shock

CIMS00002967402Control ID :

vincentbradberry@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:08 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

vincent bradberry
1007 9th street NE
washington DC, AL 20002
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CIMS Report  ( CIMS00002967403 ) Email related to Bill Shock

CIMS00002967403Control ID :

annettas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annetta Seecharran 
35-45 79 Street, Apt 3J
Jackson Heights, NY 11372
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CIMS Report  ( CIMS00002967404 ) Email related to Bill Shock

CIMS00002967404Control ID :

natalie.brassill@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Brassill
Main St
Rutland, VT 05701
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CIMS Report  ( CIMS00002967405 ) Email related to Bill Shock

CIMS00002967405Control ID :

prklem@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Klem
1400 E Carla Vista Dr
Chandler, AZ 85225

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967406 ) Email related to Bill Shock

CIMS00002967406Control ID :

tcone00@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terri  Cone
lantern park
naugatuck, CT 06770
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CIMS Report  ( CIMS00002967407 ) Email related to Bill Shock

CIMS00002967407Control ID :

sea.eff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christina frayne
3475 16th st, apt 2
san francisco, CA 94114
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CIMS Report  ( CIMS00002967408 ) Email related to Bill Shock

CIMS00002967408Control ID :

ddwilkinson@uthsc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Wilkinson
7063 Cutter Mill Rd
Memphis, TN 38141
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CIMS Report  ( CIMS00002967409 ) Email related to Bill Shock

CIMS00002967409Control ID :

ravenman@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Berry
6068 W. Patti Dr.
West Valley City, UT 84128
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CIMS Report  ( CIMS00002967410 ) Email related to Bill Shock

CIMS00002967410Control ID :

wallesz@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Wallesz
4915 Samish Way
Bellingham, WA 98229

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967411 ) Email related to Bill Shock

CIMS00002967411Control ID :

meshmar@fairpoint.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Russell
10183 NW Second Street
Bristol, FL 32321
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CIMS Report  ( CIMS00002967412 ) Email related to Bill Shock

CIMS00002967412Control ID :

neiseyinmo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Morgan-Irish
1128 Parch Corn Rd
Rogersville, MO 65742
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CIMS Report  ( CIMS00002967413 ) Email related to Bill Shock

CIMS00002967413Control ID :

peggylilienthal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David E. Lilienthal
P.O. Box 1387
East Dennis, MA 02641
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CIMS Report  ( CIMS00002967414 ) Email related to Bill Shock

CIMS00002967414Control ID :

rhondaragab@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhonda Ragab
18538 Bentley Lane
Huntington Beach, CA 92648
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CIMS Report  ( CIMS00002967415 ) Email related to Bill Shock

CIMS00002967415Control ID :

vluhrs55075@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vicki Luhrs
502 Avenue G
Redondo Beach, CA 90277
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CIMS Report  ( CIMS00002967416 ) Email related to Bill Shock

CIMS00002967416Control ID :

samzern@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sam zern
13102 sw starview dr
tigard, OR 97224
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CIMS Report  ( CIMS00002967417 ) Email related to Bill Shock

CIMS00002967417Control ID :

bluesfool99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Miller
707 W. 4th St.
Long Beach, CA 90802
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CIMS Report  ( CIMS00002967418 ) Email related to Bill Shock

CIMS00002967418Control ID :

danielle.mills.2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danielle Mills
551 North Avenue
Lombard, IL 60148
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CIMS Report  ( CIMS00002967420 ) Email related to Bill Shock

CIMS00002967420Control ID :

sergioabz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sergio Ballivian
2510 N 47th Street
Boulder, CO 80301
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CIMS Report  ( CIMS00002967421 ) Email related to Bill Shock

CIMS00002967421Control ID :

brensiv2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Cummings
72 Eckerson Ave
Closter, NJ 07624

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967422 ) Email related to Bill Shock

CIMS00002967422Control ID :

janewaypaint@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Pavolko
11150 West Road
Albion, PA 16401
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CIMS Report  ( CIMS00002967423 ) Email related to Bill Shock

CIMS00002967423Control ID :

ileanayacira.rivera@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ileana Rivera
hc 05 box 6795
Aguas Buenas, PR 00703
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CIMS Report  ( CIMS00002967424 ) Email related to Bill Shock

CIMS00002967424Control ID :

rubywood@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ruby Wood
200 Florence Ave
Interlachen, FL 32148
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CIMS Report  ( CIMS00002967425 ) Email related to Bill Shock

CIMS00002967425Control ID :

gilliamskm@guilford.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kylie Gilliams
9529 Emory Grove Rd
Gaithersburg, MD 20877
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CIMS Report  ( CIMS00002967426 ) Email related to Bill Shock

CIMS00002967426Control ID :

toddbuchner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Buchner
3535 E. First Street
Long Beach, CA 90803

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967427 ) Email related to Bill Shock

CIMS00002967427Control ID :

tcis@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan  Placek
28618 Vista Madera
Rancho Palos Verdes, CA 90275
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CIMS Report  ( CIMS00002967428 ) Email related to Bill Shock

CIMS00002967428Control ID :

fernandoerubey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fernando Mejia
702 25th Ave. S.
Seattle, WA 98144
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CIMS Report  ( CIMS00002967429 ) Email related to Bill Shock

CIMS00002967429Control ID :

alexa.peter@hawaiiantel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alexa hatton
77a hawea place
makawao, HI 96768

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967430 ) Email related to Bill Shock

CIMS00002967430Control ID :

eleanorchavez@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eleanor Chavez
1307 Del Mastro SW
Albuquerque, NM 87121
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CIMS Report  ( CIMS00002967431 ) Email related to Bill Shock

CIMS00002967431Control ID :

gigglesloud@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margaret Whalen
12441 Short Avenue
Los Angeles, CA 90066
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CIMS Report  ( CIMS00002967432 ) Email related to Bill Shock

CIMS00002967432Control ID :

mcmillay@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Millay
210 East 73 Street
NY, NY 10021
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CIMS Report  ( CIMS00002967433 ) Email related to Bill Shock

CIMS00002967433Control ID :

glitteryal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Lechuga
27015 10th street
Yucaipa, CA 92346

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967434 ) Email related to Bill Shock

CIMS00002967434Control ID :

ashah9@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nazia Abid
1309 S Lakeshore Dr
Sarasota, FL 34231
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CIMS Report  ( CIMS00002967435 ) Email related to Bill Shock

CIMS00002967435Control ID :

walterh@notesys.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walter Horowitz
30 Abalone Rd
Saunderstown, RI 02874

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967436 ) Email related to Bill Shock

CIMS00002967436Control ID :

ida.assefa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ida Assefa
6941 North 99th Street
Milwaukee, WI 53224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967437 ) Email related to Bill Shock

CIMS00002967437Control ID :

marynator@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Ingram-Waters
951 N Fir St
Chandler, AZ 85226
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CIMS Report  ( CIMS00002967438 ) Email related to Bill Shock

CIMS00002967438Control ID :

abigwonderful@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Fitz
2186A Corner Creek Ln
Jackson, WY 83001
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CIMS Report  ( CIMS00002967439 ) Email related to Bill Shock

CIMS00002967439Control ID :

nealgant@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neal Gant
1725 Sharpe Ave
Nashville, SD 37206
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CIMS Report  ( CIMS00002967440 ) Email related to Bill Shock

CIMS00002967440Control ID :

mshocket@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marta Shocket
2418 E. 4th St. 
Bloomington, IN 47408

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967441 ) Email related to Bill Shock

CIMS00002967441Control ID :

terran.priest@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Smith
3204 N 450 E
N. Ogden, UT 84414-1614
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CIMS Report  ( CIMS00002967442 ) Email related to Bill Shock

CIMS00002967442Control ID :

skyboltcommunications@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Holm
1506 N Garfield St
Arlington, VA 22201
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CIMS Report  ( CIMS00002967443 ) Email related to Bill Shock

CIMS00002967443Control ID :

nalijkwest@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arielle Zurzolo
950 Venice Blvd
Venice, CA 90291

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967444 ) Email related to Bill Shock

CIMS00002967444Control ID :

nwheeler@leelanau.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norman Wheeler
One Old Homestead Road
Empire, MI 49630

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967445 ) Email related to Bill Shock

CIMS00002967445Control ID :

pkelly@bgccc.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick  Kelly
PO box 1514
morehead City, NC 28557

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967446 ) Email related to Bill Shock

CIMS00002967446Control ID :

bondoscout2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Lewis
4096 Pirates Beach
Galveston, TX 77554

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967447 ) Email related to Bill Shock

CIMS00002967447Control ID :

btreinen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonita Treinen
131 W 110th St
Bronx, NY 10463

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967448 ) Email related to Bill Shock

CIMS00002967448Control ID :

esosa.amayo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Esosa Amayo
292 prospect street, apt. 1
cambridge, MA 02139

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967449 ) Email related to Bill Shock

CIMS00002967449Control ID :

marissa.dupont@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marissa Dupont
169 Piscassic Road
Newfields, NH 03856

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967450 ) Email related to Bill Shock

CIMS00002967450Control ID :

horo0017@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Rosen
3590 Torrey View Ct.
san diego, CA 92130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967451 ) Email related to Bill Shock

CIMS00002967451Control ID :

claudia.lehan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claudia Lehan
80 Duncan St. #1
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967452 ) Email related to Bill Shock

CIMS00002967452Control ID :

brister.brendolyn@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brendolyn  Brister
8128 Chester Pkwy
Cleveland, OH 44103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967453 ) Email related to Bill Shock

CIMS00002967453Control ID :

b0530x2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beth Hogan
4313 Cobblewood Ct
Independence, KY 41051

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967455 ) Email related to Bill Shock

CIMS00002967455Control ID :

rkrupa1@tampabay.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Krupa
840 Glades Ct NE
St Petersburg, FL 33702

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967456 ) Email related to Bill Shock

CIMS00002967456Control ID :

denniscadcox@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Adcox
301 Centennial
Richardson, TX 75081

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967458 ) Email related to Bill Shock

CIMS00002967458Control ID :

penguin35@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Wargo
131 Great Brook Rd
Groton, CT 06340

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967459 ) Email related to Bill Shock

CIMS00002967459Control ID :

kgsivakoff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Gildersleeve-Sivakoff
122 E 42nd
New York, NY 10186

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967461 ) Email related to Bill Shock

CIMS00002967461Control ID :

nreid5@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Reid
1456 Neil Ave. Apt. 4A
Columbus, OH 43201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967462 ) Email related to Bill Shock

CIMS00002967462Control ID :

luftamanda30@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda  Foxcroft
438 Strand AVe
Missoula, MT 59801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967464 ) Email related to Bill Shock

CIMS00002967464Control ID :

joshwkeyes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Keyes
1015 W Huron St
MI, MI 48103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967465 ) Email related to Bill Shock

CIMS00002967465Control ID :

desilvaroger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger De Silva
17150 Burbank Blvd. #36
Encino, CA 91316

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967466 ) Email related to Bill Shock

CIMS00002967466Control ID :

m-smith@ix.netcom.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Smith
11279 Cedar Pointe Dr. S.
Minnetonka, MN 55305

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967467 ) Email related to Bill Shock

CIMS00002967467Control ID :

coachmk21@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Krueger
31 Barry St
Brockport, NY 14420

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967468 ) Email related to Bill Shock

CIMS00002967468Control ID :

dennispack@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DENNIS Pack
17287 Golden Eye Dr
Bend, OR 97707

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967469 ) Email related to Bill Shock

CIMS00002967469Control ID :

nicoyaborella@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:07 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicoya Borella
265 edward j roy drive #320
manchester, NH 03104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967470 ) Email related to Bill Shock

CIMS00002967470Control ID :

dillonlanius@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dillon Lanius
55 east 86th St. Apt. 14B
New York, NY 10028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967471 ) Email related to Bill Shock

CIMS00002967471Control ID :

agurvis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Gurvis
1518 N. Elk Grove #4R
Chicago, IL 60622

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967472 ) Email related to Bill Shock

CIMS00002967472Control ID :

sundragon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shahriar Farkhan
1901 New Hampshire Ave
Washington, DC 20009

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967473 ) Email related to Bill Shock

CIMS00002967473Control ID :

detales135@yahoo.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anton Nemeth
2334 Coloma Rd
Placerville, CA 95667
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CIMS Report  ( CIMS00002967474 ) Email related to Bill Shock

CIMS00002967474Control ID :

stuartames@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stuart Rosenthal
304 Gennessee St.
San Francisco, CA 94112
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CIMS Report  ( CIMS00002967475 ) Email related to Bill Shock

CIMS00002967475Control ID :

rshrum@oaklandchurch.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Shrum
1067 Oakland Avenue
Rock Hill, SC 29732

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967476 ) Email related to Bill Shock

CIMS00002967476Control ID :

lora.boltniew@us.pwc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lora Boltniew
400 Campus Drive
Florham Park, NJ 07932
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CIMS Report  ( CIMS00002967477 ) Email related to Bill Shock

CIMS00002967477Control ID :

heather.wodehouse@mail.mcgill.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Wodehouse
801 Merrill
Houston, TX 77009
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CIMS Report  ( CIMS00002967478 ) Email related to Bill Shock

CIMS00002967478Control ID :

rbjbergeron@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Bergeron
1218 Russell Ave
Minneapolis, MN 55411
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CIMS Report  ( CIMS00002967479 ) Email related to Bill Shock

CIMS00002967479Control ID :

miked@mdsslaw.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael  Dommermuth
1600 Stout Street
Denver, CO 80202
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CIMS Report  ( CIMS00002967480 ) Email related to Bill Shock

CIMS00002967480Control ID :

dasee@lutheranmetro.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deb Arnall See
1468 W. 25th St.
Cleveland, OH 44113
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CIMS Report  ( CIMS00002967481 ) Email related to Bill Shock

CIMS00002967481Control ID :

lsbarlin@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Rosenfield
6630 :a Pina Ct
Boca Raton, FL 33433
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CIMS Report  ( CIMS00002967482 ) Email related to Bill Shock

CIMS00002967482Control ID :

smc93@zips.uakron.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Carnicom
602 Sherman Street Apt. 31
Akron, OH 44311

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967483 ) Email related to Bill Shock

CIMS00002967483Control ID :

dan.meyers@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Meyers
7910 Steamboat Is rd NW
Olympia, WA 98502
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CIMS Report  ( CIMS00002967484 ) Email related to Bill Shock

CIMS00002967484Control ID :

prbebo@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Bebo
3 Williams St
Holyoke, MA 01040
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CIMS Report  ( CIMS00002967485 ) Email related to Bill Shock

CIMS00002967485Control ID :

rcannon2605@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Cannon
377 E Woolbright Rd.
Boynton Beach, FL 33435
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CIMS Report  ( CIMS00002967486 ) Email related to Bill Shock

CIMS00002967486Control ID :

lfujisawa@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laurel fujisawa
2128 n sedgwick 
chicago, IL 60614
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CIMS Report  ( CIMS00002967487 ) Email related to Bill Shock

CIMS00002967487Control ID :

marvincampbell@ca.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J. Marvin Campbell
4248 Vinton Ave.
Culver City, CA 90232
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CIMS Report  ( CIMS00002967488 ) Email related to Bill Shock

CIMS00002967488Control ID :

cindy.billotte@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Billotte
1624 E. Wesleyan Dr.
Tempe, AZ 85282
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CIMS Report  ( CIMS00002967489 ) Email related to Bill Shock

CIMS00002967489Control ID :

00samm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samantha Maurice
356 S Main St
Fort Atkinson, WI 53538
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CIMS Report  ( CIMS00002967490 ) Email related to Bill Shock

CIMS00002967490Control ID :

mikesandi@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandi D
PO Box 1743
Prineville, OR 97754
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CIMS Report  ( CIMS00002967491 ) Email related to Bill Shock

CIMS00002967491Control ID :

jyeaman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Yeaman
1414 South Hull Street
Montgomery, AL 36104
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CIMS Report  ( CIMS00002967492 ) Email related to Bill Shock

CIMS00002967492Control ID :

sunlee1988@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sun Lee
71-19 165 ST
Fresh Meadows, NY 11365
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CIMS Report  ( CIMS00002967493 ) Email related to Bill Shock

CIMS00002967493Control ID :

rem19@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Meller
63 Niemi Rd.
Freeville, NY 13068
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CIMS Report  ( CIMS00002967494 ) Email related to Bill Shock

CIMS00002967494Control ID :

opeyre@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

olivier Peyre
256 wythe av
brooklyn, NY 11211
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CIMS Report  ( CIMS00002967495 ) Email related to Bill Shock

CIMS00002967495Control ID :

joanw@catlover.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J WERTZ
7661 FILLMORE ST
PHILADELPHIA, PA 19111
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CIMS Report  ( CIMS00002967496 ) Email related to Bill Shock

CIMS00002967496Control ID :

cruthmar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Ruthenberg-Marshall
12520 Noble Ct.
Potomac, MD 20854
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CIMS Report  ( CIMS00002967497 ) Email related to Bill Shock

CIMS00002967497Control ID :

ashotb@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashot Badikian
2801 Walnut Hill Street Apt 4E
Philadelphia, PA 19152
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CIMS Report  ( CIMS00002967498 ) Email related to Bill Shock

CIMS00002967498Control ID :

mschultz@wmtc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Schultz
S43 W27092 Saylesville Road
Waukesha, WI 53189
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CIMS Report  ( CIMS00002967499 ) Email related to Bill Shock

CIMS00002967499Control ID :

nlrobertsonlaw@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Robertson
4387 SE Powers Drive
Runnells, IA 50237
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CIMS Report  ( CIMS00002967500 ) Email related to Bill Shock

CIMS00002967500Control ID :

jennweede@fairpoint.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jenn weede
po box1094
crestone, CO 81131
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CIMS Report  ( CIMS00002967501 ) Email related to Bill Shock

CIMS00002967501Control ID :

jhv@compuserve.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Vance
PO Box 352
Taylor, TX 76574-0352
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CIMS Report  ( CIMS00002967502 ) Email related to Bill Shock

CIMS00002967502Control ID :

motowngirl2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Sumner
179 Cedar St
Auburn, CA 95603
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CIMS Report  ( CIMS00002967503 ) Email related to Bill Shock

CIMS00002967503Control ID :

brendabrick@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Brick
127 Sweetbriar Drive
Palmetto, GA 30268
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CIMS Report  ( CIMS00002967504 ) Email related to Bill Shock

CIMS00002967504Control ID :

canonmetals@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Canon
1923 Elm Street
Forest Grove, OR 97116
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CIMS Report  ( CIMS00002967505 ) Email related to Bill Shock

CIMS00002967505Control ID :

ally@allygodfreyreps.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ally Caulder
202 E Pecan St
Lancaster, TX 75146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967506 ) Email related to Bill Shock

CIMS00002967506Control ID :

velina13@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Velina Manolova
246 Bradhurst Ave, #61
New York, NY 10039

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967507 ) Email related to Bill Shock

CIMS00002967507Control ID :

ilbilly206@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:06 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Christiansen
19W023 Ave Normandy E
Oak Brook, IL 60523
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CIMS Report  ( CIMS00002967508 ) Email related to Bill Shock

CIMS00002967508Control ID :

purplevalkyrie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alison Marlowe
2535 Wedglea Drive
Dallas, TX 75211
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CIMS Report  ( CIMS00002967509 ) Email related to Bill Shock

CIMS00002967509Control ID :

elontz@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine Lontz
4777 SE 35th Ave
Ocala, FL 34480
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CIMS Report  ( CIMS00002967510 ) Email related to Bill Shock

CIMS00002967510Control ID :

christinalgunderson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Gunderson
4837 47th Ave SW
Seattle, WA 98116
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CIMS Report  ( CIMS00002967511 ) Email related to Bill Shock

CIMS00002967511Control ID :

achupak@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arie Chupak
5826 Edson lane
Rockville, MD 20852
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CIMS Report  ( CIMS00002967512 ) Email related to Bill Shock

CIMS00002967512Control ID :

annartist@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Annette Zajaczkowski
22257 Flanco Road
Woodland Hills, CA 91364
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CIMS Report  ( CIMS00002967513 ) Email related to Bill Shock

CIMS00002967513Control ID :

annphillips345@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Marie Jouvensal
3345 Sloan Ave
Sarasota, FL 34233
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CIMS Report  ( CIMS00002967514 ) Email related to Bill Shock

CIMS00002967514Control ID :

xenobia2@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Goldberg
1174 Eddy St. #D
San Francisco, CA 94109
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CIMS Report  ( CIMS00002967515 ) Email related to Bill Shock

CIMS00002967515Control ID :

guardientech@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cory Hutchison
517 LADY FERN PT
ALPHARETTA, GA 30022
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CIMS Report  ( CIMS00002967516 ) Email related to Bill Shock

CIMS00002967516Control ID :

untiltheviolencestops@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mariah maccarthy
2427 26th st
queens, NY 11102
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CIMS Report  ( CIMS00002967517 ) Email related to Bill Shock

CIMS00002967517Control ID :

julius786fl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julius Ophar
534 NE 76 ST
Miami, FL 33138
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CIMS Report  ( CIMS00002967518 ) Email related to Bill Shock

CIMS00002967518Control ID :

smc500@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shari McClain
871 Joanne Way
El Cajon, CA 92020
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CIMS Report  ( CIMS00002967519 ) Email related to Bill Shock

CIMS00002967519Control ID :

donnabarr01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Barr
PO Box 363
Clallam Bay, WA 98326
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CIMS Report  ( CIMS00002967520 ) Email related to Bill Shock

CIMS00002967520Control ID :

lizyetter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

liz yetter
2067 n hoyne #3
chicago, IL 60647
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CIMS Report  ( CIMS00002967521 ) Email related to Bill Shock

CIMS00002967521Control ID :

rebeccanaugle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Naugle
110 Meadowhaven Dr
Zanesville, OH 43701
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CIMS Report  ( CIMS00002967522 ) Email related to Bill Shock

CIMS00002967522Control ID :

hwalra4926@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

helen  walraven
36620 center ridge road
north ridgeville, OH 44039
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CIMS Report  ( CIMS00002967523 ) Email related to Bill Shock

CIMS00002967523Control ID :

jetterman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joshua Etterman
1187 Letchworth Road
Camp Hill, PA 17011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967524 ) Email related to Bill Shock

CIMS00002967524Control ID :

teka@newbossa.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maristela penteriche
7758 jenna drive
goleta, CA 93117

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967525 ) Email related to Bill Shock

CIMS00002967525Control ID :

soliman.michelle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Soliman
10809 Palms Blvd
Los Angeles, CA 90034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967526 ) Email related to Bill Shock

CIMS00002967526Control ID :

nickhuffmaster@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Huffmaster
1054 W Hollywood Ave
Chicago, IL 60660

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967527 ) Email related to Bill Shock

CIMS00002967527Control ID :

thomasrye@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Rye
5820 Harrison St
Kansas City, MO 64110
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CIMS Report  ( CIMS00002967528 ) Email related to Bill Shock

CIMS00002967528Control ID :

ehimmelheber@fullerton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eve Himmelheber
410 W Imperial Hwy Apt 319
Brea, CA 92821
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CIMS Report  ( CIMS00002967529 ) Email related to Bill Shock

CIMS00002967529Control ID :

mrbigdog2u@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Sears
16740 SW Hargis Rd
Beaverton, OR 97007
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CIMS Report  ( CIMS00002967530 ) Email related to Bill Shock

CIMS00002967530Control ID :

kdhbelanger@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kayla Harvey-Belanger
302 Gwinnett Drive
Robins AFB, GA 31098
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CIMS Report  ( CIMS00002967531 ) Email related to Bill Shock

CIMS00002967531Control ID :

mike@zipqode.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Gay
834 Castro St
SF, CA 94114
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CIMS Report  ( CIMS00002967532 ) Email related to Bill Shock

CIMS00002967532Control ID :

ryanz@tcrllc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Ziegler
1330 Cider Circle
Mukwonago, WI 53149
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CIMS Report  ( CIMS00002967533 ) Email related to Bill Shock

CIMS00002967533Control ID :

victori_mead@workmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

 Victori@ Mead
P.O. Box 575
Belle Plaine, KS 67013
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CIMS Report  ( CIMS00002967534 ) Email related to Bill Shock

CIMS00002967534Control ID :

raulthedoc@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raul Calderon
1000 N 4th Street
Fairfield, IA 52557
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CIMS Report  ( CIMS00002967535 ) Email related to Bill Shock

CIMS00002967535Control ID :

mallon.michael.j@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Mallon
35-30 34th Street, Apt 1C
Astoria, NY 11106
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CIMS Report  ( CIMS00002967537 ) Email related to Bill Shock

CIMS00002967537Control ID :

naomicoty@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Coty
36 Cook St
Charlestown, MA 02129

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967538 ) Email related to Bill Shock

CIMS00002967538Control ID :

mzijlstra@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Zijlstra
412 W Carpenter Ave
Fairfield, IA 52556
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CIMS Report  ( CIMS00002967539 ) Email related to Bill Shock

CIMS00002967539Control ID :

sailing_michaeld@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Daley
box 452
Occidental, CA 95465
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CIMS Report  ( CIMS00002967540 ) Email related to Bill Shock

CIMS00002967540Control ID :

shigbooter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Johnson
1331 G St. #11
Lincoln, NE 68508
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CIMS Report  ( CIMS00002967541 ) Email related to Bill Shock

CIMS00002967541Control ID :

whipp1re@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

R.E. Whipple
300 W. Bellows
Mount Pleasant, MI 4885
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CIMS Report  ( CIMS00002967542 ) Email related to Bill Shock

CIMS00002967542Control ID :

jeanne.lebow9@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Lebow
PO Box 1295
Gautier, MS 39553
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CIMS Report  ( CIMS00002967543 ) Email related to Bill Shock

CIMS00002967543Control ID :

lucian.martinez@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucian Martinez
1811 Ingleside Terrace, N.W.
Washington, DC 20010-1009
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CIMS Report  ( CIMS00002967544 ) Email related to Bill Shock

CIMS00002967544Control ID :

stovae9@wfu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Austen Stovall
222 Sir Richard East
Kill Devil Hills, NC 27948
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CIMS Report  ( CIMS00002967545 ) Email related to Bill Shock

CIMS00002967545Control ID :

swbates1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shirley  Bates
14880 N.W. Ridgetop Ct.
Beaverton, OR 97006
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CIMS Report  ( CIMS00002967546 ) Email related to Bill Shock

CIMS00002967546Control ID :

alissaz@safehousecenter.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alissa Zawacki
4100 Clark
Ann Arbor, MI 48105
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CIMS Report  ( CIMS00002967547 ) Email related to Bill Shock

CIMS00002967547Control ID :

lcm301@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Contillo
56 Jeffrey Circle
Dayton, NJ 08810
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CIMS Report  ( CIMS00002967548 ) Email related to Bill Shock

CIMS00002967548Control ID :

lyniet@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynie Toussaint
1005 Bloomer Road
Rochester Hills, MI 48307
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CIMS Report  ( CIMS00002967549 ) Email related to Bill Shock

CIMS00002967549Control ID :

lois.scribner@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lois Scribner
5 Bartlett Ave
Arlington, MA 02476
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CIMS Report  ( CIMS00002967550 ) Email related to Bill Shock

CIMS00002967550Control ID :

starother@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Just last Tuesday, I recieved a $259.00 telephone bill that was incorrect. T-Mobile removed $105.00 off the bill. How many of 
us never review our bills? This is outragous! 

carlton strother
26 glen martin lane
piedmont, SC 29673
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CIMS Report  ( CIMS00002967551 ) Email related to Bill Shock

CIMS00002967551Control ID :

davidjck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Kokoszka
1606 Atlantic St. Unit D
Melbourne Beach, FL 32951
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CIMS Report  ( CIMS00002967552 ) Email related to Bill Shock

CIMS00002967552Control ID :

storm.nicole0727@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stormie  Choquette
CMR 420 Box 3508
APO, NY 09063
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CIMS Report  ( CIMS00002967553 ) Email related to Bill Shock

CIMS00002967553Control ID :

dproct52@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Proctor
4118 120th PL S.E.
Everett, WA 98208
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CIMS Report  ( CIMS00002967554 ) Email related to Bill Shock

CIMS00002967554Control ID :

kmslcsw@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Schneider 
3200 N Lake Shore Dr
Chicago, IL 60657
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CIMS Report  ( CIMS00002967555 ) Email related to Bill Shock

CIMS00002967555Control ID :

wealthgen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Carter
13889 62nd Ave N
Maple Grove, MN 55311

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967556 ) Email related to Bill Shock

CIMS00002967556Control ID :

b.moffitt75@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda  Moffitt
44 Lexington Dr.
Erlanger, KY 41018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967558 ) Email related to Bill Shock

CIMS00002967558Control ID :

cash.bradley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bradley Cash
2868 Post St
Jacksonville, FL 32205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967559 ) Email related to Bill Shock

CIMS00002967559Control ID :

tom@soundsound.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Fallat
843 Hiawatha Place South #304
Seattle, WA 98144-2844

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967560 ) Email related to Bill Shock

CIMS00002967560Control ID :

ed031639@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Harrison
1841 Reiss Rd.
West Point, Tx, TX 78963

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967561 ) Email related to Bill Shock

CIMS00002967561Control ID :

faerielady@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kae Aith
2617 S. Glenn Ave
Del City, OK 73115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967562 ) Email related to Bill Shock

CIMS00002967562Control ID :

stephaniewellman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Wellman
853 w San Lorenzo Way
Midvale, UT 84047

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967563 ) Email related to Bill Shock

CIMS00002967563Control ID :

branelll@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Branell Lowery
866 Monaca Rd
Monaca, PA 15061

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967564 ) Email related to Bill Shock

CIMS00002967564Control ID :

juliagifford@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Gifford
6128 Eatons Creek Rd.
Joelton, TN 37080

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967565 ) Email related to Bill Shock

CIMS00002967565Control ID :

123sssarah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Creighton
1403 Hess Rd
Redwood City, CA 94061

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967566 ) Email related to Bill Shock

CIMS00002967566Control ID :

shacalao@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachelle Mechenbier
lobo pl. ne
abq, NM 87106

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967567 ) Email related to Bill Shock

CIMS00002967567Control ID :

winteravaunt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Orbach
2857 Humboldt St
Denver, CO 80205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967568 ) Email related to Bill Shock

CIMS00002967568Control ID :

deshors.marc@wanadoo.frFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DESHORS MARC
60, LES MATAUX 
CHANCELADE,  24650
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CIMS Report  ( CIMS00002967569 ) Email related to Bill Shock

CIMS00002967569Control ID :

schafroth@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Schafroth
1107 Lewis St.
The Dalles, OR 97058-3129

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967570 ) Email related to Bill Shock

CIMS00002967570Control ID :

change@theofficialpaul.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Tamaccio
PO Box 394
Highmount, NY 12441

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967571 ) Email related to Bill Shock

CIMS00002967571Control ID :

tzehentner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teri Zehentner
5 Frisbee Street
East Chatham, NY 12060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967572 ) Email related to Bill Shock

CIMS00002967572Control ID :

kathleen@heartwoods.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen  Blanc
5307 N. Bemidji Ave.
Bemidji, MN 56601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967573 ) Email related to Bill Shock

CIMS00002967573Control ID :

jrmaier@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim Maier
17445 W. Outer Drive
Dearborn Height, MI 48127

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967574 ) Email related to Bill Shock

CIMS00002967574Control ID :

normanj98@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Jacobson
11135 WeddingtonSt
North Hollywood, CA 91601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967575 ) Email related to Bill Shock

CIMS00002967575Control ID :

coldmtn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Han Shan
address
New York, NY 10003
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CIMS Report  ( CIMS00002967576 ) Email related to Bill Shock

CIMS00002967576Control ID :

jlshirley_8200_99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenny Shirley
530 reynolds 
charleston, IL 61920
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CIMS Report  ( CIMS00002967577 ) Email related to Bill Shock

CIMS00002967577Control ID :

omarae@bbhcsd.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eva O'Mara
9457 Highland Drive
Brecksville, OH 44141
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CIMS Report  ( CIMS00002967578 ) Email related to Bill Shock

CIMS00002967578Control ID :

bdeblauw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad  DeBlauw
107 E George Huff Dr
Urbana, IL 61801
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CIMS Report  ( CIMS00002967579 ) Email related to Bill Shock

CIMS00002967579Control ID :

hollyholly67@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Holly Schneider
924 W Portland St
Phoenix, AZ 85007
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CIMS Report  ( CIMS00002967580 ) Email related to Bill Shock

CIMS00002967580Control ID :

queenxerxes300@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ROSE MARIE SHANNON MATIAS
POST  OFFICE  BOX 29626
MINNEAPOLIS, MN 55429
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CIMS Report  ( CIMS00002967581 ) Email related to Bill Shock

CIMS00002967581Control ID :

mmakara@adl.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Makara
464 Central Ave, Apt B11
Jersey City, NJ 07307
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CIMS Report  ( CIMS00002967582 ) Email related to Bill Shock

CIMS00002967582Control ID :

coley.ernie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wilson Coley
1082 Sunnfyfield Road
Nashville, NC 27856
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CIMS Report  ( CIMS00002967583 ) Email related to Bill Shock

CIMS00002967583Control ID :

e.evansb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Evans
2730 Coconut Ave
Miami, FL 33133
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CIMS Report  ( CIMS00002967584 ) Email related to Bill Shock

CIMS00002967584Control ID :

k2662@bellsouth.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathy Adams
301 Pleasantview Ave
Loyuisville, KY 40206
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CIMS Report  ( CIMS00002967585 ) Email related to Bill Shock

CIMS00002967585Control ID :

seaborninc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sheri Lovrovich
5310 72nd Ave NW
Gig Harbor, WA 98335
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CIMS Report  ( CIMS00002967586 ) Email related to Bill Shock

CIMS00002967586Control ID :

sfgeotype@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Hehn
672 Bandolier Lane
Washington, UT 84780
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CIMS Report  ( CIMS00002967588 ) Email related to Bill Shock

CIMS00002967588Control ID :

cpgarraty@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Garraty
4601 E Skyline Drive, Apt 1209
Tucson, AZ 85718
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CIMS Report  ( CIMS00002967589 ) Email related to Bill Shock

CIMS00002967589Control ID :

johnbarryegan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Egan
16343 Rattlesnake Rd
Grass Valley, CA 95945
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CIMS Report  ( CIMS00002967590 ) Email related to Bill Shock

CIMS00002967590Control ID :

szjung@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Jung
Guacamayo Ct
San Diego, CA 92128
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CIMS Report  ( CIMS00002967591 ) Email related to Bill Shock

CIMS00002967591Control ID :

laurelrose1000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurel Rose
462 Toro Canyon Road
Santa Barbara, CA 93108
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CIMS Report  ( CIMS00002967592 ) Email related to Bill Shock

CIMS00002967592Control ID :

mbergman99@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marla  Bergman
3719 Emerson St
oakland, CA 94610
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CIMS Report  ( CIMS00002967594 ) Email related to Bill Shock

CIMS00002967594Control ID :

ilitt1@optimum.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:05 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ira Litkofsky
678 Carlyle Avenue
Franklin Square, NY 11010-3317
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CIMS Report  ( CIMS00002967595 ) Email related to Bill Shock

CIMS00002967595Control ID :

claudia@seriousilly.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

claudia anfuso
1520 Milvia St
Berkeley, CA 94709
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CIMS Report  ( CIMS00002967597 ) Email related to Bill Shock

CIMS00002967597Control ID :

blehman3@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Lehman
1720 Lakewood Ave.
Racine, WI 53403
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CIMS Report  ( CIMS00002967598 ) Email related to Bill Shock

CIMS00002967598Control ID :

lvalentine@bellhelicopter.textron.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn Valentine
833 San Marcos Lane
Bedford, TX 76021
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CIMS Report  ( CIMS00002967599 ) Email related to Bill Shock

CIMS00002967599Control ID :

larrys3617@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Sykes
3617 Cragmont Ave
Dallas, TX 75205

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967600 ) Email related to Bill Shock

CIMS00002967600Control ID :

seanyis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Ryan
300 Emory St
Asbury Park, NJ 07712
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CIMS Report  ( CIMS00002967602 ) Email related to Bill Shock

CIMS00002967602Control ID :

rfengr_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deven Patel
5111 Capanelle Terrace
San Jose, CA 95129
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CIMS Report  ( CIMS00002967603 ) Email related to Bill Shock

CIMS00002967603Control ID :

larissa.chace.smith@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larissa Smith
10820 McFarland Rd.
Mercersburg, PA 17236
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CIMS Report  ( CIMS00002967605 ) Email related to Bill Shock

CIMS00002967605Control ID :

montague.thomas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Montague
6 Heritage Ct.
Annapolis, MD 21401
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CIMS Report  ( CIMS00002967606 ) Email related to Bill Shock

CIMS00002967606Control ID :

buell28@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brent Buell
28 Bond Street, #1
New York, NY 10012
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CIMS Report  ( CIMS00002967607 ) Email related to Bill Shock

CIMS00002967607Control ID :

jp.craves.coffee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:04 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Paulsen
5309 Highway 75 N, 287
Sioux City, IA 51108
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CIMS Report  ( CIMS00002967621 ) Email related to Bill Shock

CIMS00002967621Control ID :

djbraia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Braia
2001 Liesfeld Pkwy
Glen Allen, VA 23060

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967622 ) Email related to Bill Shock

CIMS00002967622Control ID :

44pol@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Polite
1110 Heather Island Lane 
Johns Island, SC 29455
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CIMS Report  ( CIMS00002967623 ) Email related to Bill Shock

CIMS00002967623Control ID :

blondie11979@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Denney
7519 Victoria Falls Ave
Maineville, OH 45039

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967624 ) Email related to Bill Shock

CIMS00002967624Control ID :

deborah.rogow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Rogow
1930 Anacapa St.
Santa Barbara, CA 93101-1031
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CIMS Report  ( CIMS00002967625 ) Email related to Bill Shock

CIMS00002967625Control ID :

millerzauner@centurytel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George and Stephen Miller-Zauner
112 Lowery Road
Glenoma, WA 98336
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CIMS Report  ( CIMS00002967626 ) Email related to Bill Shock

CIMS00002967626Control ID :

drchristinecollette@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Lindsey
5160 big forrest lane 
Jacksonville, FL 32210

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967628 ) Email related to Bill Shock

CIMS00002967628Control ID :

chris_raupp@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Raupp
9145 West Parkway St.
Detroit, MI 48238-1185

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967629 ) Email related to Bill Shock

CIMS00002967629Control ID :

gsmurray56@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glen and Shirley Murray
143 W. Freddie Cny.
Oro Valley, AZ 85755

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967630 ) Email related to Bill Shock

CIMS00002967630Control ID :

divasperson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mrs. Catherine Carpenter
6 Newell Terrace
Cambridge, MA 02140

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967631 ) Email related to Bill Shock

CIMS00002967631Control ID :

ddbruton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dave Bruton
7672 Jarman's Gap Road
Crozet, VA 22932

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967632 ) Email related to Bill Shock

CIMS00002967632Control ID :

sanchezsooz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Sanchez Murphy
2082 Durham Rd
New Hope, PA 18938

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967633 ) Email related to Bill Shock

CIMS00002967633Control ID :

bbanders@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryant Anderson
6635 south bank
Crescent city, CA 95531

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967634 ) Email related to Bill Shock

CIMS00002967634Control ID :

anarreshealth@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracey Thomas
12 Ossington Crescent
Toronto,  M6J2A6

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967635 ) Email related to Bill Shock

CIMS00002967635Control ID :

llongman@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LAURIE LONGMAN
403 Whitetail Dr.
MANCHACA, TX 78652

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967636 ) Email related to Bill Shock

CIMS00002967636Control ID :

zachary.shahan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Shahan
941 Sunridge Way
Sarasota, FL 34234

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967637 ) Email related to Bill Shock

CIMS00002967637Control ID :

merrymico@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

merry mico
po box12
williamstown, NJ 08094

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967638 ) Email related to Bill Shock

CIMS00002967638Control ID :

dward112160@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Ward
13 Green Acre Lane
Cartersville, GA 30121

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967639 ) Email related to Bill Shock

CIMS00002967639Control ID :

tealadyismyname@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Johnson
2120 Cardinal Lane
Clarksdale, MS 38614

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967640 ) Email related to Bill Shock

CIMS00002967640Control ID :

danbeeton@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Beeton
3012 Marshall Road
Pittsburgh, PA 15214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967641 ) Email related to Bill Shock

CIMS00002967641Control ID :

kparker1989@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Parker
4596 Old Cornelia Hwy Lot 11
Gainesville, GA 30507

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967642 ) Email related to Bill Shock

CIMS00002967642Control ID :

mphillips@fimc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Phillips
4742 Sabal Key Drive
Bradenton, FL 34203

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967643 ) Email related to Bill Shock

CIMS00002967643Control ID :

dmarrakchi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david marrak
9190 Reagan rd
san diego, CA 92126

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967644 ) Email related to Bill Shock

CIMS00002967644Control ID :

pgustas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

peter gustas
168 schofield st.
nyc, NY 10464

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967645 ) Email related to Bill Shock

CIMS00002967645Control ID :

robyn.warne@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robyn Warne
2 Marble Place
Ossining,, NY 10562

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967646 ) Email related to Bill Shock

CIMS00002967646Control ID :

kivasingh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kiva singh
1830 winona blvd
los angeles, CA 90027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967647 ) Email related to Bill Shock

CIMS00002967647Control ID :

diana.runge@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dianie Runge
1700 Geddes Ave.
Ann Arbor, MI 48104

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967648 ) Email related to Bill Shock

CIMS00002967648Control ID :

stella.maher@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stella Maher
417 W 120th St Apt 2D
New York, NY 10027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967649 ) Email related to Bill Shock

CIMS00002967649Control ID :

crmeyer2003@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Meyer
1655 Lake Cook Rd, #240
Highland PArk, IL 60035

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967650 ) Email related to Bill Shock

CIMS00002967650Control ID :

daleyhandyman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Daley
10410 W. 44th Ave.
Wheat Ridge, CO 80033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967651 ) Email related to Bill Shock

CIMS00002967651Control ID :

susan.brass@innovativestone.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Brass
223 Johnson Ave
Sayville, NY 11782

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967652 ) Email related to Bill Shock

CIMS00002967652Control ID :

thenailshop@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Matzke
3326 grand ave
Oakland, CA 94610

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967653 ) Email related to Bill Shock

CIMS00002967653Control ID :

mmcook2010@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Cook
5970 H. Carvel Ave.
Indianapolis, IN 46220

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967654 ) Email related to Bill Shock

CIMS00002967654Control ID :

turnageb@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bryant Turnage
1300 K Street SE #1
Washington, DC 20003
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CIMS Report  ( CIMS00002967656 ) Email related to Bill Shock

CIMS00002967656Control ID :

jamihos@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john mihos
7406 annanwood ct
annandale, AL 22003
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CIMS Report  ( CIMS00002967657 ) Email related to Bill Shock

CIMS00002967657Control ID :

jenaeroberts@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenae Roberts
15784 Horseless Carriage Dr.
Redding, CA 96001
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CIMS Report  ( CIMS00002967658 ) Email related to Bill Shock

CIMS00002967658Control ID :

riptide_rene@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Fields
4805 NE 14th Pl
Portland, OR 97211
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CIMS Report  ( CIMS00002967659 ) Email related to Bill Shock

CIMS00002967659Control ID :

nscherl@pol.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Newton Scherl
363 Castle Drive
Englewood Cliffs, NJ 07632

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967660 ) Email related to Bill Shock

CIMS00002967660Control ID :

hisk@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Iris Arno
37 Garland Drive 
Hastings on Hudson, NY 10706
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CIMS Report  ( CIMS00002967661 ) Email related to Bill Shock

CIMS00002967661Control ID :

maryvrp@parkriver.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary pelletier
80 Elizabeth St.
Hartford, CT 06105
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CIMS Report  ( CIMS00002967662 ) Email related to Bill Shock

CIMS00002967662Control ID :

beca0315@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rebecca carmona
2528 cruger ave apt 2c
bronx, NY 10467
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CIMS Report  ( CIMS00002967663 ) Email related to Bill Shock

CIMS00002967663Control ID :

joseph@purpose.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Huff-Hannon
224 Centre Street
New York, NY 10013
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CIMS Report  ( CIMS00002967664 ) Email related to Bill Shock

CIMS00002967664Control ID :

dworley@indstate.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Worley
Indiana State University
Terre Haute, IN 47809
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CIMS Report  ( CIMS00002967665 ) Email related to Bill Shock

CIMS00002967665Control ID :

hasnain.ali@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hasnain Ali
4416 Galsford Drive
Plano, TX 75024
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CIMS Report  ( CIMS00002967666 ) Email related to Bill Shock

CIMS00002967666Control ID :

tish@casda.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

tish stewart
60085 Wicklund Road
Mason, WI 54856
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CIMS Report  ( CIMS00002967667 ) Email related to Bill Shock

CIMS00002967667Control ID :

tarini_bresgi@netzero.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tarini Bresgi
146 Pamakani Pl
Makawao, HI 96768
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CIMS Report  ( CIMS00002967668 ) Email related to Bill Shock

CIMS00002967668Control ID :

n_moen@shaw.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole Moen
577 Toronto St.
Victoria, WA V8V 2H5
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CIMS Report  ( CIMS00002967669 ) Email related to Bill Shock

CIMS00002967669Control ID :

rclaborn@clarku.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachael Claborn
Box 425 950 Main St.
Worcester, MA 01610
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CIMS Report  ( CIMS00002967670 ) Email related to Bill Shock

CIMS00002967670Control ID :

feawin@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Maggard
5916 California Ave SW Apt4
Seattle, WA 98136
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CIMS Report  ( CIMS00002967671 ) Email related to Bill Shock

CIMS00002967671Control ID :

laura.h.manley@vanderbilt.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Manley
300 Turnberry Circle
Brentwood, TN 37027
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CIMS Report  ( CIMS00002967672 ) Email related to Bill Shock

CIMS00002967672Control ID :

cdalessandro@ejgh.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CAROL D'ALESSANDRO
380 LOTUS DRIVE SOUTH
MANDEVILLE, LA 70471
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CIMS Report  ( CIMS00002967673 ) Email related to Bill Shock

CIMS00002967673Control ID :

larkey@umbc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Edward Larkey
2403 Everton Road
Baltimore, MD 21209
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CIMS Report  ( CIMS00002967674 ) Email related to Bill Shock

CIMS00002967674Control ID :

jcbkettleburgh@btinternet.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clive  Richards
24a Abbey Road
Torquay,  tq2 5nh

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967676 ) Email related to Bill Shock

CIMS00002967676Control ID :

npearl74@optimum.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Norman Pearlmutter
74 Country Club Road
Bellport, NY 11713

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967677 ) Email related to Bill Shock

CIMS00002967677Control ID :

lgray@growthportpartners.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Gray
21 Upland
Irvine, CA 92602
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CIMS Report  ( CIMS00002967678 ) Email related to Bill Shock

CIMS00002967678Control ID :

neoreflection@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawna M
NA
NA, CA 00000
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CIMS Report  ( CIMS00002967679 ) Email related to Bill Shock

CIMS00002967679Control ID :

mfarooqi22@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryam Farooqi
10051 Owensmouth Avenue
chatsworth, CA 91311
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CIMS Report  ( CIMS00002967680 ) Email related to Bill Shock

CIMS00002967680Control ID :

x.kelsih@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelsey Butler
803 Lake Avenue
Hancock, MI 49930
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CIMS Report  ( CIMS00002967681 ) Email related to Bill Shock

CIMS00002967681Control ID :

stacey.netz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stacey Netz
402 10th Ave SW
Sidney, MT 59270
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CIMS Report  ( CIMS00002967682 ) Email related to Bill Shock

CIMS00002967682Control ID :

politicalpsychic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ginger Winchester
private street
Battle Ground, WA 98604
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CIMS Report  ( CIMS00002967683 ) Email related to Bill Shock

CIMS00002967683Control ID :

bedrouni@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mo Bedrouni
4518 Seminole drive
San Diego, CA 92115

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967684 ) Email related to Bill Shock

CIMS00002967684Control ID :

mstatman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Statman 
392 Cole Dr
Meadville, PA 16335
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CIMS Report  ( CIMS00002967685 ) Email related to Bill Shock

CIMS00002967685Control ID :

grendola@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gren Wells
3791 Multiview Dr.
Los Angeles, CA 90068
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CIMS Report  ( CIMS00002967686 ) Email related to Bill Shock

CIMS00002967686Control ID :

dinah164@capecod.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dinah mellin
164 brick hill rd
orleans, MA 02653

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967687 ) Email related to Bill Shock

CIMS00002967687Control ID :

tymparub@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

wallace delaney  robbins
po box 572
pineville, KY 40977
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CIMS Report  ( CIMS00002967688 ) Email related to Bill Shock

CIMS00002967688Control ID :

aamirpublic@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aamir Ghanchi
2401 AYES CT
CEDAR PARK, TX 78613
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CIMS Report  ( CIMS00002967689 ) Email related to Bill Shock

CIMS00002967689Control ID :

p-jfox@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

irving P fox
1206 Rocky Point Lane
Durham, NC 27712
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CIMS Report  ( CIMS00002967690 ) Email related to Bill Shock

CIMS00002967690Control ID :

judydigeorge@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

judy digeorge
4024 vincennes pl
new orleans, LA 70125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967691 ) Email related to Bill Shock

CIMS00002967691Control ID :

tunalei@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leilah Thiel
12 Circle Lane Drive
West Lafayette, IN 47906
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CIMS Report  ( CIMS00002967692 ) Email related to Bill Shock

CIMS00002967692Control ID :

briggs.erin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Briggs
2146 C Wappoo Dr
Charleston, SC 29412

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967693 ) Email related to Bill Shock

CIMS00002967693Control ID :

nrivera@ltsp.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nelson Rivera
7301 Germantown Avenue
Philadelphia, PA 19119
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CIMS Report  ( CIMS00002967694 ) Email related to Bill Shock

CIMS00002967694Control ID :

nibblez1976@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca  Anderson 
3137 pierce road
gainesville, GA 30507
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CIMS Report  ( CIMS00002967695 ) Email related to Bill Shock

CIMS00002967695Control ID :

freyita@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Freya Sands
160 Michael Ln.
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002967696 ) Email related to Bill Shock

CIMS00002967696Control ID :

taniadortiz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tania Ortiz
3721 80th Street
Jackson Heights, NY 11372
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CIMS Report  ( CIMS00002967697 ) Email related to Bill Shock

CIMS00002967697Control ID :

brad2k@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Azevedo
160A Linda St.
San Francisco, CA 94110

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967698 ) Email related to Bill Shock

CIMS00002967698Control ID :

cthompso339@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Camille  Thompson
631 Sommerheim Drive
Erie, PA 16505
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CIMS Report  ( CIMS00002967699 ) Email related to Bill Shock

CIMS00002967699Control ID :

kari.purdin@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kari purdin
121 simmons dr.
coppell, TX 75019
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CIMS Report  ( CIMS00002967700 ) Email related to Bill Shock

CIMS00002967700Control ID :

thezacmom@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

THERESA QUARLES
14017 GULLIVERS TRL
BOWIE, MD 20720
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CIMS Report  ( CIMS00002967701 ) Email related to Bill Shock

CIMS00002967701Control ID :

leigh.hamilton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leigh Hamilton
146 Ivy Drive, Apt 5
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002967702 ) Email related to Bill Shock

CIMS00002967702Control ID :

dunkinhinds@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tom Hinds
3224 S 28
Lincoln, NE 68502
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CIMS Report  ( CIMS00002967703 ) Email related to Bill Shock

CIMS00002967703Control ID :

dianne_monteiro@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dianne Monteiro
220 Meridian Av
Miami Beach, FL 33139
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CIMS Report  ( CIMS00002967704 ) Email related to Bill Shock

CIMS00002967704Control ID :

jjetel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Jetel
11501 heritage path
richmond , IL 60071
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CIMS Report  ( CIMS00002967705 ) Email related to Bill Shock

CIMS00002967705Control ID :

cerberuspuppy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Cote
3413 W 9th Court
Lawrence, KS 66049
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CIMS Report  ( CIMS00002967706 ) Email related to Bill Shock

CIMS00002967706Control ID :

smrtby123@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Ryan Konop
107 Bobbis Terrace
New Egypt, NJ 08533
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CIMS Report  ( CIMS00002967707 ) Email related to Bill Shock

CIMS00002967707Control ID :

bmartin76018@marykay.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Martin
436 Wicker Ave
Bensalem, PA 19020
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CIMS Report  ( CIMS00002967708 ) Email related to Bill Shock

CIMS00002967708Control ID :

kohernest@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:23 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Ernest Koh
964 Summerplace Drive
San Jose, CA 95122
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CIMS Report  ( CIMS00002967709 ) Email related to Bill Shock

CIMS00002967709Control ID :

kristawatts@wattsatelier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Krista Watts
1418 Hygeia Ave # B
encinitas, CA 92024
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CIMS Report  ( CIMS00002967710 ) Email related to Bill Shock

CIMS00002967710Control ID :

atg101@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Vinals
4340 w 10 ave
Hialeah, FL 33012
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CIMS Report  ( CIMS00002967711 ) Email related to Bill Shock

CIMS00002967711Control ID :

mark.petell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Petell
330851
Atlanta, GA 30332
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CIMS Report  ( CIMS00002967712 ) Email related to Bill Shock

CIMS00002967712Control ID :

mkmartin570@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Martin
140 Lee Park Ave
Wilkes barre, PA 18706
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CIMS Report  ( CIMS00002967713 ) Email related to Bill Shock

CIMS00002967713Control ID :

eclift@vermontel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elayne Clift
PO Box 299
Saxtons River, VT 05154

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967714 ) Email related to Bill Shock

CIMS00002967714Control ID :

farahmd@gmx.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walid  Abdallah
9355 S Oketo Ave
Bridgeview, IL 60455
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CIMS Report  ( CIMS00002967715 ) Email related to Bill Shock

CIMS00002967715Control ID :

querldouglas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Querl
5622 3rd Ave. NW
Seattle, AL 98107
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CIMS Report  ( CIMS00002967716 ) Email related to Bill Shock

CIMS00002967716Control ID :

davidk.elkins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

DAVID K ELKINS
358 EUREKA ST
SAN FRANCISCO, CA 94114-2713
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CIMS Report  ( CIMS00002967717 ) Email related to Bill Shock

CIMS00002967717Control ID :

herringt49@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim  Herring
8019 Michigan Ave
Oakland, CA 94605
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CIMS Report  ( CIMS00002967718 ) Email related to Bill Shock

CIMS00002967718Control ID :

westcoastdriver@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeff Forester
166 Warner Myers RD #301
Pennington Gap, VA 24277
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CIMS Report  ( CIMS00002967719 ) Email related to Bill Shock

CIMS00002967719Control ID :

wmboeger@companion-group.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Boeger
963 53rd Street
Oakland, CA 94608
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CIMS Report  ( CIMS00002967723 ) Email related to Bill Shock

CIMS00002967723Control ID :

jrippelsf@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john rippel
209 w. san francisco
santa fe, NM 87501
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CIMS Report  ( CIMS00002967724 ) Email related to Bill Shock

CIMS00002967724Control ID :

dbgmft@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

diane grossman
1460 7th street
santa monica, CA 90401
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CIMS Report  ( CIMS00002967725 ) Email related to Bill Shock

CIMS00002967725Control ID :

j.newsham@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Newsham
P.O. Box 203003
New Haven, CT 06520
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CIMS Report  ( CIMS00002967726 ) Email related to Bill Shock

CIMS00002967726Control ID :

cjdcor722412@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Corvin
6260 Glen Hollow Drive
Liberty Township, OH 45011
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CIMS Report  ( CIMS00002967730 ) Email related to Bill Shock

CIMS00002967730Control ID :

draggonfearr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

W C Electrical  Services
11432 south st. # 143
cerritos, CA 90703
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CIMS Report  ( CIMS00002967731 ) Email related to Bill Shock

CIMS00002967731Control ID :

david.l.piller@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Piller
148 Chaco Tr
Flagstaff, AZ 86001
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CIMS Report  ( CIMS00002967732 ) Email related to Bill Shock

CIMS00002967732Control ID :

deborahlea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Bryan
1234 NOYB Drive
Long Beach, CA 90802
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CIMS Report  ( CIMS00002967733 ) Email related to Bill Shock

CIMS00002967733Control ID :

rlknight@illinois.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Knight
12999 E 475 North Road
Indianola, IL 61850
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CIMS Report  ( CIMS00002967734 ) Email related to Bill Shock

CIMS00002967734Control ID :

mariamcbride@centura.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria McBride
3158 So Colorado
Englewood, CO 80113
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CIMS Report  ( CIMS00002967735 ) Email related to Bill Shock

CIMS00002967735Control ID :

seeber.n@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Seeber
4872 Tuxedo Blvd
Mound, MN 55364
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CIMS Report  ( CIMS00002967736 ) Email related to Bill Shock

CIMS00002967736Control ID :

jem2487@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Mazzetta
6 Audette Street
Peabody, MA 01960
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CIMS Report  ( CIMS00002967737 ) Email related to Bill Shock

CIMS00002967737Control ID :

bkgco@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Canape
182 E nevada st.
Ashland, OR 97520
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CIMS Report  ( CIMS00002967738 ) Email related to Bill Shock

CIMS00002967738Control ID :

cjgord@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Gordon
438 66th St. 
Oakland, CA 94609
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CIMS Report  ( CIMS00002967739 ) Email related to Bill Shock

CIMS00002967739Control ID :

y.cammorto@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne Cammorto
136 East Forest Avenue
Teaneck, NJ 07666
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CIMS Report  ( CIMS00002967740 ) Email related to Bill Shock

CIMS00002967740Control ID :

robin@dorchesterchamber.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Stanley
528 Poplar Street
Cambridge, MD 21613
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CIMS Report  ( CIMS00002967741 ) Email related to Bill Shock

CIMS00002967741Control ID :

gblancett0109@starkstate.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikki Blancett
60 franklin street
akron, OH 44304
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CIMS Report  ( CIMS00002967742 ) Email related to Bill Shock

CIMS00002967742Control ID :

terratran1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Sobel
7040 Treymore Court 
Sarasota, FL 34243
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CIMS Report  ( CIMS00002967743 ) Email related to Bill Shock

CIMS00002967743Control ID :

d437@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david caulkins
437 Mundell
los altos, CA 94022
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CIMS Report  ( CIMS00002967744 ) Email related to Bill Shock

CIMS00002967744Control ID :

hoytbj@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Hoyt
1203 River Heights Road
Menomonie, WI 54751
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CIMS Report  ( CIMS00002967745 ) Email related to Bill Shock

CIMS00002967745Control ID :

sydney.rebecca@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sydney Shaw
104 R Street NE
Washington, DC 20002
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CIMS Report  ( CIMS00002967746 ) Email related to Bill Shock

CIMS00002967746Control ID :

meganatucker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Tucker
PO Box 112
Pacific City, OR 97112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967747 ) Email related to Bill Shock

CIMS00002967747Control ID :

jason_and_joy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Brown
105 East 1st Street
Tuscumbia, AL 35674
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CIMS Report  ( CIMS00002967748 ) Email related to Bill Shock

CIMS00002967748Control ID :

russgorman@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russ Gorman
2055 NW Johnson St.
Portland, OR 97209-1309
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CIMS Report  ( CIMS00002967749 ) Email related to Bill Shock

CIMS00002967749Control ID :

bcen92@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Walter
4112 Scarborough
Novi, MI 48375
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CIMS Report  ( CIMS00002967750 ) Email related to Bill Shock

CIMS00002967750Control ID :

miah@chia-pet.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miah Johnson
365 11th Ave
San Francisco, CA 94118
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CIMS Report  ( CIMS00002967751 ) Email related to Bill Shock

CIMS00002967751Control ID :

jekramerjr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james kramer
p.o. box 34
gates, OR 97346
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CIMS Report  ( CIMS00002967752 ) Email related to Bill Shock

CIMS00002967752Control ID :

starcye@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cher Evers
2105 W. Obispo Ave
Mesa, AZ 85202
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CIMS Report  ( CIMS00002967753 ) Email related to Bill Shock

CIMS00002967753Control ID :

debbie.munson@capellahealth.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah Munson
1602 NE Riverside #54
McMinnville, OR 97128
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CIMS Report  ( CIMS00002967754 ) Email related to Bill Shock

CIMS00002967754Control ID :

oakwood1990@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Sowell
26313 Forbes Rd.
Oakwood Village, OH 44146
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CIMS Report  ( CIMS00002967755 ) Email related to Bill Shock

CIMS00002967755Control ID :

taylormarr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

taylor marr
1827 wilcox ave
los angeles, CA 90028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967756 ) Email related to Bill Shock

CIMS00002967756Control ID :

kezownorega@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Zownorega
123 Pick Avenue
Elmhurst, IL 60126
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CIMS Report  ( CIMS00002967757 ) Email related to Bill Shock

CIMS00002967757Control ID :

kg@tvl1.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Galatas
8 Whittier Place
Boston, MA 02114
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CIMS Report  ( CIMS00002967758 ) Email related to Bill Shock

CIMS00002967758Control ID :

kmp282@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

brian Hunt
1334 ash dr
layton, UT 84403
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CIMS Report  ( CIMS00002967759 ) Email related to Bill Shock

CIMS00002967759Control ID :

alboyo@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alvin Taub
9123 196th Street SW
Edmonds, WA 98026
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CIMS Report  ( CIMS00002967760 ) Email related to Bill Shock

CIMS00002967760Control ID :

jenhureau@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenn Hureau
35 pope street
hudson, MA 01749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967761 ) Email related to Bill Shock

CIMS00002967761Control ID :

hrn1953@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Narve
PO Box 1908
Thousand Oaks, CA 91358

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967762 ) Email related to Bill Shock

CIMS00002967762Control ID :

marlo.engels@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlo Engels
4600 NW 29th Terrace
Gainesville, FL 32605

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967763 ) Email related to Bill Shock

CIMS00002967763Control ID :

homelesshelp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elena Munoz Alazazi
581 Walton avenue
Bronx, NY 10451
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CIMS Report  ( CIMS00002967764 ) Email related to Bill Shock

CIMS00002967764Control ID :

beverlynallen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beverly Allen
736 West 500 South
Orem, UT 84058

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967765 ) Email related to Bill Shock

CIMS00002967765Control ID :

laudie75@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Laudicina
11374 Joncey drive
Roscoe, IL 61073
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CIMS Report  ( CIMS00002967766 ) Email related to Bill Shock

CIMS00002967766Control ID :

neonshawnm@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Moultry
3418 W. 98th Street
Cleveland, OH 44102

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967767 ) Email related to Bill Shock

CIMS00002967767Control ID :

bgtn800@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bonnie troxler
8210 pine creek dr
evansville, IN 47710
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CIMS Report  ( CIMS00002967768 ) Email related to Bill Shock

CIMS00002967768Control ID :

zaynkassam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zayn Kassam
551 N. College Ave.
Claremont, CA 91711

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967769 ) Email related to Bill Shock

CIMS00002967769Control ID :

phcole22@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phoebe Cole
71 newtown turnpike
weston, CT 06883

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967770 ) Email related to Bill Shock

CIMS00002967770Control ID :

linda_irons@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

linda irons
3411 se east snow rd
port saint lucie, FL 34984

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967771 ) Email related to Bill Shock

CIMS00002967771Control ID :

seth@jsethanderson.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

J Seth Anderson
1026 W 17th Place 
Tempe,, AZ 85281
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CIMS Report  ( CIMS00002967773 ) Email related to Bill Shock

CIMS00002967773Control ID :

riat.anabela@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anabela Riat
Florida 957
BahÃ-a Blanca, AR 8000
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CIMS Report  ( CIMS00002967774 ) Email related to Bill Shock

CIMS00002967774Control ID :

corbin.mccall@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corbin McCall
-
Pensacola, FL 32514

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967775 ) Email related to Bill Shock

CIMS00002967775Control ID :

steventhompson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve thompson
201 w. christina
lakeland, FL 33813

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967776 ) Email related to Bill Shock

CIMS00002967776Control ID :

suemarie@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue Bauer
440 Greenbriar Ave.
Fond Du Lac, WI 54935

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967777 ) Email related to Bill Shock

CIMS00002967777Control ID :

k.doubek@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelli Doubek
753 Kateland Way
south elgin, IL 60177
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CIMS Report  ( CIMS00002967778 ) Email related to Bill Shock

CIMS00002967778Control ID :

john@roshell.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Roshell
682 Catania Way
Santa Barbara, CA 93105
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CIMS Report  ( CIMS00002967779 ) Email related to Bill Shock

CIMS00002967779Control ID :

skschmelzer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Schmelzer
1340 Dublin Rd #33
Columbus, OH 43215
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CIMS Report  ( CIMS00002967780 ) Email related to Bill Shock

CIMS00002967780Control ID :

roger@rjbates.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Bates
16644 NW Paisley Dr
Beaverton, OR 97006-5262

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967781 ) Email related to Bill Shock

CIMS00002967781Control ID :

bdunaway@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Dunaway
6010 Canyon Springs Rd
Dallas, TX 75248
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CIMS Report  ( CIMS00002967782 ) Email related to Bill Shock

CIMS00002967782Control ID :

mhowtopat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Howtopat
8406 162nd St. Ct. E.
Puyallup, WA 98375
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CIMS Report  ( CIMS00002967783 ) Email related to Bill Shock

CIMS00002967783Control ID :

sfarley24@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Stewart Farley
90 La Paz Loop
Santa Fe, NM 87508
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CIMS Report  ( CIMS00002967784 ) Email related to Bill Shock

CIMS00002967784Control ID :

giblin@oakland.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Giblin
1651 Bretton Dr. N.
Rochester Hills, MI 48309
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CIMS Report  ( CIMS00002967785 ) Email related to Bill Shock

CIMS00002967785Control ID :

swank@thirdmanrecords.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Smith
1509 Wayne Dr
Nashville, TN 37206
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CIMS Report  ( CIMS00002967786 ) Email related to Bill Shock

CIMS00002967786Control ID :

dan190270@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Woods
10742 S. Komensky
Oak Lawn, IL 60453

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967787 ) Email related to Bill Shock

CIMS00002967787Control ID :

chrismlsna@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:22 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Mlsna
6922 Bryn Mawr
Austin, TX 78723

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967788 ) Email related to Bill Shock

CIMS00002967788Control ID :

frediemaya@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fredie Maya
1220 N. Las Palmas Ave, Ave. Apt. #203
Los Angeles, CA 90038

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967789 ) Email related to Bill Shock

CIMS00002967789Control ID :

jeanette.weismann@ntlworld.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jeanette Weismann
Herkimer Street
Los Angeles, CA 90039

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967790 ) Email related to Bill Shock

CIMS00002967790Control ID :

dvdsauerwein@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Sauerwein
137 Pingree Road
New London, NH 03257
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CIMS Report  ( CIMS00002967791 ) Email related to Bill Shock

CIMS00002967791Control ID :

maire@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Maire
236 #1 Orchard St. 
Port Orange, FL 32127
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CIMS Report  ( CIMS00002967792 ) Email related to Bill Shock

CIMS00002967792Control ID :

jsparks@ccsf.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Sparks
381 half Moon Lane
Daly City, CA 94015
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CIMS Report  ( CIMS00002967793 ) Email related to Bill Shock

CIMS00002967793Control ID :

larryrudloff@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Rudloff
4533 C. 28th Road South
Arlington, VA 22206
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CIMS Report  ( CIMS00002967794 ) Email related to Bill Shock

CIMS00002967794Control ID :

daveharoldsen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Haroldsen
2650 E 3300 S #7
Salt Lake City, UT 84109
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CIMS Report  ( CIMS00002967795 ) Email related to Bill Shock

CIMS00002967795Control ID :

lcole@atomikcows.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Cole
1511 E Dorothea Ave
Visalia, CA 93292
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CIMS Report  ( CIMS00002967796 ) Email related to Bill Shock

CIMS00002967796Control ID :

missy_7901@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Anderson
531 timberline ridge ln
winston salem, NC 27106
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CIMS Report  ( CIMS00002967797 ) Email related to Bill Shock

CIMS00002967797Control ID :

edstitzer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ellen Gonzalez
14139 Stokesmount
Houston, TX 77077
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CIMS Report  ( CIMS00002967798 ) Email related to Bill Shock

CIMS00002967798Control ID :

suzanlang@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

suzan lang
620 Weaverhill Lane
Applegate, CA 95703
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CIMS Report  ( CIMS00002967799 ) Email related to Bill Shock

CIMS00002967799Control ID :

knagle@wi.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Nagle
2914 N. 54th Street
Milwaukee, WI 53210
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CIMS Report  ( CIMS00002967800 ) Email related to Bill Shock

CIMS00002967800Control ID :

arlene4335@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Arlene Rosenberg
4335 Duval Street  
Spring Hill, FL 34606
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CIMS Report  ( CIMS00002967801 ) Email related to Bill Shock

CIMS00002967801Control ID :

julia_myers@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Myers
10108 Whitestone Rd
Raleigh, NC 27615
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CIMS Report  ( CIMS00002967802 ) Email related to Bill Shock

CIMS00002967802Control ID :

jackie.knapp@amwater.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Knapp
555 Muhlenberg Ave
Wenonah, NJ 08090
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CIMS Report  ( CIMS00002967803 ) Email related to Bill Shock

CIMS00002967803Control ID :

surfwalds97@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Pence
1236 Miller Ave Ne
Olympia, WA 98506
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CIMS Report  ( CIMS00002967804 ) Email related to Bill Shock

CIMS00002967804Control ID :

hikeguru@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda Lewis
539 Antoine Creek Road
Chelan, WA 98816
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CIMS Report  ( CIMS00002967805 ) Email related to Bill Shock

CIMS00002967805Control ID :

costa.shannon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Costa
747 Lukepane Ave. #A2
Honolulu, HI 96816
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CIMS Report  ( CIMS00002967806 ) Email related to Bill Shock

CIMS00002967806Control ID :

trickstermac@davidlmmcintyre.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David McIntyre
142 Sycamore Avenue
Los Angeles, CA 90036
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CIMS Report  ( CIMS00002967807 ) Email related to Bill Shock

CIMS00002967807Control ID :

space7313@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Pace
2756 W Walnut
Sprinfeild, MO 65802
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CIMS Report  ( CIMS00002967808 ) Email related to Bill Shock

CIMS00002967808Control ID :

balsbury@plazaexecutive.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Alsbury
3800 E Lincoln Dr #17
Phoenix, AZ 85018
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CIMS Report  ( CIMS00002967809 ) Email related to Bill Shock

CIMS00002967809Control ID :

btatou@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gilberte Bastien
684 Hope Circle
Immokalee, FL 34142
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CIMS Report  ( CIMS00002967810 ) Email related to Bill Shock

CIMS00002967810Control ID :

assistant@iowacasa.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Delaine Statham
515 28th Street, Suite 107
Des Moines, IA 50312
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CIMS Report  ( CIMS00002967811 ) Email related to Bill Shock

CIMS00002967811Control ID :

mauricio3499@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mauricio Sebastian Hernandez
7990 W 18th Lane
Hialeah, FL 33014-3220
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CIMS Report  ( CIMS00002967812 ) Email related to Bill Shock

CIMS00002967812Control ID :

redspin7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Robles
8611 34th Ave 
Jackson Heights, NY 11372
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CIMS Report  ( CIMS00002967813 ) Email related to Bill Shock

CIMS00002967813Control ID :

jeff.brue@quickstart-ether.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeffrey Brue
706 Woodland Drive
Dixon, IL 61021
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CIMS Report  ( CIMS00002967814 ) Email related to Bill Shock

CIMS00002967814Control ID :

rdriscoll@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Driscoll
94070
San Carlos, CA 94070
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CIMS Report  ( CIMS00002967815 ) Email related to Bill Shock

CIMS00002967815Control ID :

mjasik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maciek Jasik
1609 DeKalb Ave 2F
Brooklyn, NY 11237

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967816 ) Email related to Bill Shock

CIMS00002967816Control ID :

andieaase@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrea Aase
3104 45th Ave South
Minneapolis, MN 55406
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CIMS Report  ( CIMS00002967817 ) Email related to Bill Shock

CIMS00002967817Control ID :

bethany317@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bethany  VanHouten
52 Bennington Square
Hackettstown, NJ 07840
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CIMS Report  ( CIMS00002967818 ) Email related to Bill Shock

CIMS00002967818Control ID :

heidi_moser@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Moser
477 N Farm Rd
Chazy, NY 12921
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CIMS Report  ( CIMS00002967819 ) Email related to Bill Shock

CIMS00002967819Control ID :

joselevine@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Levine
Box 611
Leverett, MA 01054

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967820 ) Email related to Bill Shock

CIMS00002967820Control ID :

naoscher@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Naomi Scher
88 Sheridan St.
Jamaica Plain, MA 02130
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CIMS Report  ( CIMS00002967821 ) Email related to Bill Shock

CIMS00002967821Control ID :

guytanoparks@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Guytano Parks
12505 Edgewater Dr #103
Lakewood, OH 44107
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CIMS Report  ( CIMS00002967822 ) Email related to Bill Shock

CIMS00002967822Control ID :

tap164@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Pavlosky
202 W 3rd Ave
Columbus, OH 43201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967824 ) Email related to Bill Shock

CIMS00002967824Control ID :

delapafamily@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjorie DeLapa
5728 W. Wautoma Beach
Hilton, NY 14468

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967825 ) Email related to Bill Shock

CIMS00002967825Control ID :

mombtwins@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Bernstein
9207 Ashcroft Lane
Twinsburg, OH 44087
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CIMS Report  ( CIMS00002967826 ) Email related to Bill Shock

CIMS00002967826Control ID :

berylcoppock@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Beryl Coppock Baker
851 West Kilarea Avenue
Mesa, AZ 85210
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CIMS Report  ( CIMS00002967827 ) Email related to Bill Shock

CIMS00002967827Control ID :

klalonde866@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:21 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristy  LaLonde
1617 Virginia Road
Edenton, NC 27932
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CIMS Report  ( CIMS00002967828 ) Email related to Bill Shock

CIMS00002967828Control ID :

dc@supportcenteronline.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Crocker
125 Manor Drive
Red Bank, NJ 07701
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CIMS Report  ( CIMS00002967829 ) Email related to Bill Shock

CIMS00002967829Control ID :

rschattn@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Schattnik
1338 W Diversey
Chicago, IL 60614
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CIMS Report  ( CIMS00002967830 ) Email related to Bill Shock

CIMS00002967830Control ID :

carla.hornback@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:20 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Hornback
324 Park Ave
Williamsport, PA 17701
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CIMS Report  ( CIMS00002967831 ) Email related to Bill Shock

CIMS00002967831Control ID :

linds2097@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Gattman
120 Barrington Road
Pooler, GA 31322
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CIMS Report  ( CIMS00002967833 ) Email related to Bill Shock

CIMS00002967833Control ID :

thepenfield5@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gerard Hart
610 Penfield Ave
Havertown, PA 19083
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CIMS Report  ( CIMS00002967834 ) Email related to Bill Shock

CIMS00002967834Control ID :

stvnbshp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Bishop
907 Scott Station Rd
Jefferson City, MO 65109
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CIMS Report  ( CIMS00002967835 ) Email related to Bill Shock

CIMS00002967835Control ID :

my3angels@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MaryLynn Ellsworth
4017 E Tether Tr
Phoenix, AZ 85050
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CIMS Report  ( CIMS00002967836 ) Email related to Bill Shock

CIMS00002967836Control ID :

monamann@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramona Mann
1241 Rose St.
Berkeley, CA 94702
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CIMS Report  ( CIMS00002967837 ) Email related to Bill Shock

CIMS00002967837Control ID :

clare2sartori@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clare Sartori
680 Curtis Corner Road
Wakefield, RI 02879
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CIMS Report  ( CIMS00002967838 ) Email related to Bill Shock

CIMS00002967838Control ID :

lovemychis@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Gibbons
6610 Ty Place
Meridian, MS 39305

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967839 ) Email related to Bill Shock

CIMS00002967839Control ID :

lisa8154@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:19 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Fortney
2010 17th St. Apt. 1
Parkersburg, WV 26101
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CIMS Report  ( CIMS00002967840 ) Email related to Bill Shock

CIMS00002967840Control ID :

deirdre.paulsen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deirdre Paulsen
3142 Del Mar Dr.
Salt Lake City, UT 84109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967841 ) Email related to Bill Shock

CIMS00002967841Control ID :

khunt48@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Hunt
52 Canal st. po box 322
Carroll, OH 43112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967843 ) Email related to Bill Shock

CIMS00002967843Control ID :

mhildenbrand@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebel Hildenbrand
1242 Stonebridge DR
Lodi, CA 95242

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967844 ) Email related to Bill Shock

CIMS00002967844Control ID :

ein412002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Norton
21815 Poinciana
Southfield, MI 48033

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967845 ) Email related to Bill Shock

CIMS00002967845Control ID :

abit2odd@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelica Schnyder
26 Redbud Ln.
New Florence, MO 63363

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967846 ) Email related to Bill Shock

CIMS00002967846Control ID :

ernie.m.collins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ernest Collins
320 N 101st St.
Seattle, WA 98133
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CIMS Report  ( CIMS00002967847 ) Email related to Bill Shock

CIMS00002967847Control ID :

sastudio@stanford.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Samantha Astudillo
Stanford University 
Stanford, CA 94305
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CIMS Report  ( CIMS00002967848 ) Email related to Bill Shock

CIMS00002967848Control ID :

amaulson@ipcinternational.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

April Maulson
235 Village Creek Drive
Lake in the Hills, IL 60156
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CIMS Report  ( CIMS00002967849 ) Email related to Bill Shock

CIMS00002967849Control ID :

fwall2@windstream.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frederick Wall
140 Volney street
Phoenix, NY 13135

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967850 ) Email related to Bill Shock

CIMS00002967850Control ID :

las1940@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lawrence  sciortino
2235 prescott ave sw
seattle, WA 98126

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967851 ) Email related to Bill Shock

CIMS00002967851Control ID :

felinehart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Moeckel
3532 W. Royal Palm Rd.
Phoenix, AZ 85051
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CIMS Report  ( CIMS00002967852 ) Email related to Bill Shock

CIMS00002967852Control ID :

nmh3179@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Natalie Hoffman
1509 Morton Ave.
Covington, KY 41011
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CIMS Report  ( CIMS00002967853 ) Email related to Bill Shock

CIMS00002967853Control ID :

bmarkens@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Markens
127 West 96th Street
New York, NY 10025
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CIMS Report  ( CIMS00002967854 ) Email related to Bill Shock

CIMS00002967854Control ID :

michaelbetts1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

m betts
887 W. Bristol Road
Warminster, PA 18974
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CIMS Report  ( CIMS00002967855 ) Email related to Bill Shock

CIMS00002967855Control ID :

iaccomplish@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryam Kamali
2409 Dekoven Ave
Belmont, CA 94002
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CIMS Report  ( CIMS00002967856 ) Email related to Bill Shock

CIMS00002967856Control ID :

margarita@pobox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margarita Holder
320 Waddington Trail
Duluth, GA 30097

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967857 ) Email related to Bill Shock

CIMS00002967857Control ID :

kmackkor@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Korey Mack
NA
NA, MI NA
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CIMS Report  ( CIMS00002967858 ) Email related to Bill Shock

CIMS00002967858Control ID :

tigerlily56@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lily Knight
254 W. Palm St.
Altadena, CA 91001
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CIMS Report  ( CIMS00002967859 ) Email related to Bill Shock

CIMS00002967859Control ID :

anthonylawson2@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Lawson
9027 Preakness Dr.
Florence, KY 41042
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CIMS Report  ( CIMS00002967860 ) Email related to Bill Shock

CIMS00002967860Control ID :

cpasquale@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cynthia pasquale
2594 mcmackin road
madison, OH 44057
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CIMS Report  ( CIMS00002967861 ) Email related to Bill Shock

CIMS00002967861Control ID :

bekah@swva.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebekah Hicks
169 slusher store rd
Floyd, VA 24091
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CIMS Report  ( CIMS00002967862 ) Email related to Bill Shock

CIMS00002967862Control ID :

lejlasf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lejla Borovac
401 Crescent Ct. #4401
San Francisco, CA 94134

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967863 ) Email related to Bill Shock

CIMS00002967863Control ID :

mweiner@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martin Weiner
919 S. Pugh St.
State College, PA 16801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967864 ) Email related to Bill Shock

CIMS00002967864Control ID :

shyamdayals@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shyam hazari
Irving
Irving, TX 75038
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CIMS Report  ( CIMS00002967865 ) Email related to Bill Shock

CIMS00002967865Control ID :

marta.rivero1@upr.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marta Rivero
PO BOX 51777
Levittown, PR 00950

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967867 ) Email related to Bill Shock

CIMS00002967867Control ID :

brownsug_22315@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Avis G. B
xyz
Woodbridge, VA 22191
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CIMS Report  ( CIMS00002967868 ) Email related to Bill Shock

CIMS00002967868Control ID :

mlpham40@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Minh PHam
Nestlewood Dr
Herndon, VA 20171

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967869 ) Email related to Bill Shock

CIMS00002967869Control ID :

wjfreeman@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Freeman
4326 18th St, N
Arlington, VA 22207
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CIMS Report  ( CIMS00002967870 ) Email related to Bill Shock

CIMS00002967870Control ID :

verygreenthumb@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Worton
5992 Alcala Park
San Diego, CA 92110
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CIMS Report  ( CIMS00002967871 ) Email related to Bill Shock

CIMS00002967871Control ID :

jrider@dool.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janet Rider
3655 Fairesta Street
La Crescenta, CA 91214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967872 ) Email related to Bill Shock

CIMS00002967872Control ID :

margueritedunbar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marguerite Dunbar
23 Waverly Place
New York, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967873 ) Email related to Bill Shock

CIMS00002967873Control ID :

rychris12@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nancy Bobb
31 N.Maple Ave
Marlton, NJ 08053

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967874 ) Email related to Bill Shock

CIMS00002967874Control ID :

paul@smallbsystems.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Steinberg
455 Spring Drive
Yorktown Heights, NY 10598
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CIMS Report  ( CIMS00002967875 ) Email related to Bill Shock

CIMS00002967875Control ID :

change@frozenactivist.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tonei Glavinic
7771 Island Drive
Anchorage, AK 99504
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CIMS Report  ( CIMS00002967876 ) Email related to Bill Shock

CIMS00002967876Control ID :

farshchy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ehsan Farshchi
760 Oak Walk Apt. H
Goleta, CA 93117
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CIMS Report  ( CIMS00002967878 ) Email related to Bill Shock

CIMS00002967878Control ID :

mariguerra@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Guerra
11901 Hobby Horse Ct #1815
Austin, TX 78758
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CIMS Report  ( CIMS00002967880 ) Email related to Bill Shock

CIMS00002967880Control ID :

dearbornite23@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laurie  winstrand
21741 gregory
dearborn, MI 48124
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CIMS Report  ( CIMS00002967881 ) Email related to Bill Shock

CIMS00002967881Control ID :

p.stinson42@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Stinson
2810 Salado St.
Austin, TX 78705
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CIMS Report  ( CIMS00002967882 ) Email related to Bill Shock

CIMS00002967882Control ID :

deidriab@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deidria Bowden
1945 Savoy
atlanta, GA 30331
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CIMS Report  ( CIMS00002967883 ) Email related to Bill Shock

CIMS00002967883Control ID :

chrstyaugustine@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

christy  Augustine
227 Gerritt street
Philadelphia, PA 19147
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CIMS Report  ( CIMS00002967884 ) Email related to Bill Shock

CIMS00002967884Control ID :

ktucker@texas.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Tucker
P.O. Box 82813
Austin, TX 78708
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CIMS Report  ( CIMS00002967885 ) Email related to Bill Shock

CIMS00002967885Control ID :

joanne-mcmahon@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joanne McMahon
107 N. Westwinds Cir
The Woodlands, TX 77382
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CIMS Report  ( CIMS00002967886 ) Email related to Bill Shock

CIMS00002967886Control ID :

brad@bradflynn.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brad Flynn
PO BOX 698
Hillview, KY 40129
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CIMS Report  ( CIMS00002967888 ) Email related to Bill Shock

CIMS00002967888Control ID :

sverma@vertalis.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shiv Verma
652 Dedham Street
Wrentham, MA 02093-1149
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CIMS Report  ( CIMS00002967889 ) Email related to Bill Shock

CIMS00002967889Control ID :

decoprincess@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jennifer  Thornton
po box 56591
sherman oaks, CA 91413
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CIMS Report  ( CIMS00002967890 ) Email related to Bill Shock

CIMS00002967890Control ID :

jjgriffin47@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Griffin
PO Box 1031
Kingstree, SC 29556
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CIMS Report  ( CIMS00002967891 ) Email related to Bill Shock

CIMS00002967891Control ID :

babyjupiter@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Alexander 
655 Riverside Drive
New York, NY 10031
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CIMS Report  ( CIMS00002967892 ) Email related to Bill Shock

CIMS00002967892Control ID :

chattn4docngen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

GENEVIEVE M. DeHOOG
711 PARKVIEW DR.
CHATTANOOGA, TN 37411
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CIMS Report  ( CIMS00002967893 ) Email related to Bill Shock

CIMS00002967893Control ID :

mn.risley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Risley
7046 23rd Ave NW
Seattle, WA 98117
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CIMS Report  ( CIMS00002967894 ) Email related to Bill Shock

CIMS00002967894Control ID :

zoe6293@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zoe Stark
711 West End Ave
NYC, NY 10025
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CIMS Report  ( CIMS00002967895 ) Email related to Bill Shock

CIMS00002967895Control ID :

bonster79@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Johnson
4310 sandy river dr
las vegas, NV 89103
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CIMS Report  ( CIMS00002967896 ) Email related to Bill Shock

CIMS00002967896Control ID :

terumi.toyoshima@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terumi Toyoshima
3325 Castle Heights Ave. #105
LOS ANGELES, CA 90034
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CIMS Report  ( CIMS00002967897 ) Email related to Bill Shock

CIMS00002967897Control ID :

favito142@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

favian roldan
14630 ashland pl
davie, FL 33325
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CIMS Report  ( CIMS00002967898 ) Email related to Bill Shock

CIMS00002967898Control ID :

jones@hankook-atc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karla Jones
232 E Woodsdale Ave
Akron, OH 44301
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CIMS Report  ( CIMS00002967899 ) Email related to Bill Shock

CIMS00002967899Control ID :

bobayagaz@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Dagostin
657 south Marengo ave #4
Pasadena, CA  91106
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CIMS Report  ( CIMS00002967900 ) Email related to Bill Shock

CIMS00002967900Control ID :

elizabethbrion@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:18 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Brion
8308 Blackburn
LA, CA 90048
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CIMS Report  ( CIMS00002967901 ) Email related to Bill Shock

CIMS00002967901Control ID :

drcsp1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Craig Peterson
999 99
Glendale, CA 91207
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CIMS Report  ( CIMS00002967902 ) Email related to Bill Shock

CIMS00002967902Control ID :

jude.haukom@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jude Haukom
2423 Webster Street
Berkeley, CA 94705
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CIMS Report  ( CIMS00002967903 ) Email related to Bill Shock

CIMS00002967903Control ID :

iamifur@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

F. Don Beck
377 W. Onondaga St. Apt 307
Syracuse, NY 13202
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CIMS Report  ( CIMS00002967904 ) Email related to Bill Shock

CIMS00002967904Control ID :

randomrper@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Marchese
10 Ridgewood Road
Morris Plains, NJ 07950
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CIMS Report  ( CIMS00002967905 ) Email related to Bill Shock

CIMS00002967905Control ID :

dearmrpickett@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nathan Pickett
117 Grattan Street Unit #421
Brooklyn, NY 111237

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967906 ) Email related to Bill Shock

CIMS00002967906Control ID :

ashleydennig@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Dennig
Princeton University
Princeton, NJ 08544
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CIMS Report  ( CIMS00002967907 ) Email related to Bill Shock

CIMS00002967907Control ID :

slflemi@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

S Fleming
PO Box 309
Henderson, CO 80640
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CIMS Report  ( CIMS00002967908 ) Email related to Bill Shock

CIMS00002967908Control ID :

subscriber@susandoreydesigns.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan  Dorey
58 Elizabeth Way
San Rafael, CA 94901
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CIMS Report  ( CIMS00002967909 ) Email related to Bill Shock

CIMS00002967909Control ID :

ashley.arend@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Arend
1710 fishinger rd
Columbus, OH 43221
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CIMS Report  ( CIMS00002967910 ) Email related to Bill Shock

CIMS00002967910Control ID :

rcasebolt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Casebolt
125 Stribling Avenue, Unit B
Charlottesville, VA 22903
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CIMS Report  ( CIMS00002967911 ) Email related to Bill Shock

CIMS00002967911Control ID :

r.spencer29@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ryan Spencer
554 Austin McCartha Dr
Gilbert, SC 29054
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CIMS Report  ( CIMS00002967912 ) Email related to Bill Shock

CIMS00002967912Control ID :

captain_crusader@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Horace Simon
2031 pacific ave #A
Alameda, CA 94501
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CIMS Report  ( CIMS00002967913 ) Email related to Bill Shock

CIMS00002967913Control ID :

hpthomasmoore@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Moore
appian street
pt. charlotte, FL 33952
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CIMS Report  ( CIMS00002967914 ) Email related to Bill Shock

CIMS00002967914Control ID :

green@sci.ccny.cuny.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Green
139 W 19 St
New York, NY 10011
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CIMS Report  ( CIMS00002967915 ) Email related to Bill Shock

CIMS00002967915Control ID :

skelly_crash@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maryk Hawkins
400 Sandy Oak Drive
Enterprise, AL 36330-1536
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CIMS Report  ( CIMS00002967916 ) Email related to Bill Shock

CIMS00002967916Control ID :

mjkleder@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Kleder
8500 New Hampshire Ave
Silver Spring, MD 20903
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CIMS Report  ( CIMS00002967917 ) Email related to Bill Shock

CIMS00002967917Control ID :

dixton@sstelco.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lorraine Pringer
10195  E 405
Strang, OK 74367
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CIMS Report  ( CIMS00002967918 ) Email related to Bill Shock

CIMS00002967918Control ID :

norabelal@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nora Belal
11 Arlene Drive 
Pelham, NH 03076
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CIMS Report  ( CIMS00002967919 ) Email related to Bill Shock

CIMS00002967919Control ID :

freezerman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Brooks
7270 Balsam Lane N
Maple Grove, MN 55369
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CIMS Report  ( CIMS00002967920 ) Email related to Bill Shock

CIMS00002967920Control ID :

agagern@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Gagern
18418 Dorset
Southfield, MI 48075`
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CIMS Report  ( CIMS00002967921 ) Email related to Bill Shock

CIMS00002967921Control ID :

rdruyff@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rob Druyff
15 Humphrey Street
Marblehead, MA 01945
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CIMS Report  ( CIMS00002967922 ) Email related to Bill Shock

CIMS00002967922Control ID :

ladyalyce1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Alyce Nyquist
220 Alder St.
Edmonds, WA 98020
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CIMS Report  ( CIMS00002967923 ) Email related to Bill Shock

CIMS00002967923Control ID :

jaimie@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaimie Philip
39780 Manchester Court
Northville, MI 48167
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CIMS Report  ( CIMS00002967924 ) Email related to Bill Shock

CIMS00002967924Control ID :

neheh.love@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa Buchanan
132 Country Estates Dr.
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002967925 ) Email related to Bill Shock

CIMS00002967925Control ID :

maria_e_briseno@uhc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Briseno
5725 W Rosewood Lane
Phoenix, AZ 85031
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CIMS Report  ( CIMS00002967926 ) Email related to Bill Shock

CIMS00002967926Control ID :

lenz3gsds@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Lenz
2615 Stayton St.
Pittsburgh, PA 15212
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CIMS Report  ( CIMS00002967927 ) Email related to Bill Shock

CIMS00002967927Control ID :

natalia.henderson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

natalia henderson
1966 palmerston pl
la, CA 90027
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CIMS Report  ( CIMS00002967928 ) Email related to Bill Shock

CIMS00002967928Control ID :

dd9art@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

diane dupuis
15 rabbit hill
new preston, CT 06777
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CIMS Report  ( CIMS00002967929 ) Email related to Bill Shock

CIMS00002967929Control ID :

avonlee1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

doris simmons
1221 wellesley green
tuscaloosa, AL 35406
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CIMS Report  ( CIMS00002967930 ) Email related to Bill Shock

CIMS00002967930Control ID :

naclark@unomaha.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicky Clark
6022 Hamilton St.
Omaha, NE 68132
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CIMS Report  ( CIMS00002967931 ) Email related to Bill Shock

CIMS00002967931Control ID :

burrhubbell@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Hubbell
37 Gristmill Lane
Pawling, NY 12564
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CIMS Report  ( CIMS00002967932 ) Email related to Bill Shock

CIMS00002967932Control ID :

kasperc@bc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Kasper
180 Commonwealth Ave
Chestnut Hill, MA 02467
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CIMS Report  ( CIMS00002967933 ) Email related to Bill Shock

CIMS00002967933Control ID :

jbaker616@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james  baker
351 pippin drive 
fallbrook, CA 92028
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CIMS Report  ( CIMS00002967934 ) Email related to Bill Shock

CIMS00002967934Control ID :

greenbill@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

bill green
946 columbus
ny, NY 10025
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CIMS Report  ( CIMS00002967935 ) Email related to Bill Shock

CIMS00002967935Control ID :

shemightberikki25@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rikki Leake
6430 ansonia way
dublin, OH 42017
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CIMS Report  ( CIMS00002967936 ) Email related to Bill Shock

CIMS00002967936Control ID :

dazzlindonna@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Fontenot
P.O. Box 723
Franklinton, LA 70438

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967937 ) Email related to Bill Shock

CIMS00002967937Control ID :

lbtran@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lien Tran
311 E. 25th Street, Apt 4A
New York, NY 10010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967940 ) Email related to Bill Shock

CIMS00002967940Control ID :

nkatzman@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nikk Katzman
2614 Old Ruckerville Road
Winchester, KY 40391

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967941 ) Email related to Bill Shock

CIMS00002967941Control ID :

sean.comerford@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Comerford
205 State St., Apt. 7F
Brooklyn, NY 11201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967942 ) Email related to Bill Shock

CIMS00002967942Control ID :

swc156@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Canham
46-156 Nahiku Place
Kaneohe, HI 96744

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967943 ) Email related to Bill Shock

CIMS00002967943Control ID :

avismolen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Avi Smolen
311 Mack Place
New Milford, NJ 07646

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967944 ) Email related to Bill Shock

CIMS00002967944Control ID :

lbeilers@shunyata.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:17 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Eilers
21014 Timber Ridge Terr Unit 202
Ashburn, VA 20147

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967946 ) Email related to Bill Shock

CIMS00002967946Control ID :

mvoronov@brocku.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maxim Voronov
1023B University ter.
Linden, NJ 07036

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967947 ) Email related to Bill Shock

CIMS00002967947Control ID :

jgregornik@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Gregornik
PO Box 431404
Brooklyn Park, MN 55443

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967948 ) Email related to Bill Shock

CIMS00002967948Control ID :

wwahammy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Schultz
541 Delaware Ave.
North Fond du Lac, WI 54937

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967949 ) Email related to Bill Shock

CIMS00002967949Control ID :

ellisschafer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Ellis
2999 W. 12th St
Cleveland, OH 44113

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967950 ) Email related to Bill Shock

CIMS00002967950Control ID :

polgmu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Pol
9547 Damascus Drive
Manassas, VA 20109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967951 ) Email related to Bill Shock

CIMS00002967951Control ID :

lonlonbear@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Daraphonhdeth
1463A 20th Ave
San Francisco, CA 94122

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967952 ) Email related to Bill Shock

CIMS00002967952Control ID :

collinsl@yakima.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lyle                             Collins
200 N 70th Ave Apt 4
Yakima, WA 98908-1308

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967953 ) Email related to Bill Shock

CIMS00002967953Control ID :

wendystevens@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Stevens
1209 N 22nd
Boise, ID 83702

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967954 ) Email related to Bill Shock

CIMS00002967954Control ID :

sspencer23@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steven Spencer
20817 N 31st Drive
Phoenix, AZ 85027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967955 ) Email related to Bill Shock

CIMS00002967955Control ID :

riverwhy@mind.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cynde gragert
430 holly st.
ashland, OR 97520

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967956 ) Email related to Bill Shock

CIMS00002967956Control ID :

gypsyvalet@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Randall Haas
11411A 17th Ave E
Tacoma, WA 98445

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967957 ) Email related to Bill Shock

CIMS00002967957Control ID :

jaenl@andell.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jaen Lawrence
11703 Taylorcrest Rd
Houston, TX 77024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967958 ) Email related to Bill Shock

CIMS00002967958Control ID :

jgwarren@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Warren
57 Ragged Mtn Road
Camden, ME 04843

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967959 ) Email related to Bill Shock

CIMS00002967959Control ID :

duesie1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lawrence O'Neill
999 99
Glendale, CA 91207

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967960 ) Email related to Bill Shock

CIMS00002967960Control ID :

sybrewer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Brewer
4228 Jena Street
New Orleans, LA 70125

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967961 ) Email related to Bill Shock

CIMS00002967961Control ID :

tooskoops@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lance eubanks
102 atlanta ave
atlanta, GA 30315

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967962 ) Email related to Bill Shock

CIMS00002967962Control ID :

dvsterk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Sterkin
14 Oak Hill Ln.
St. Peters, MO 63376

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967963 ) Email related to Bill Shock

CIMS00002967963Control ID :

wagchow@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Wagner
2713 Summer lane
Madera, CA 93637

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967964 ) Email related to Bill Shock

CIMS00002967964Control ID :

jverenault@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo Ann Verenault
16 Boro Commons
Glassboro, NJ 08028

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967965 ) Email related to Bill Shock

CIMS00002967965Control ID :

jundyy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jason Change
123 Change Ave
New York, NY 10016

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967966 ) Email related to Bill Shock

CIMS00002967966Control ID :

leyla.a.eraslan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leyla Eraslan
1619 Wharton St. 
Philadelphia, PA 19146

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967967 ) Email related to Bill Shock

CIMS00002967967Control ID :

dirk.vanulden@kiewit.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dirk van Ulden
10704 Shoemaker Ave
Santa Fe Springs, CA 90670
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CIMS Report  ( CIMS00002967968 ) Email related to Bill Shock

CIMS00002967968Control ID :

kkleeb@cinci.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kenneth kleeb
10478-4 jesica lane
harrison, OH 45030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967969 ) Email related to Bill Shock

CIMS00002967969Control ID :

tony@outpostsound.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tony Friedman
1037 N. Cole Ave
Hollywood, CA 90038
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CIMS Report  ( CIMS00002967970 ) Email related to Bill Shock

CIMS00002967970Control ID :

mqc1128@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miles Crutchfield
1521 E Douglas Ave
Nashville, TN 37206
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CIMS Report  ( CIMS00002967972 ) Email related to Bill Shock

CIMS00002967972Control ID :

jdzuniga@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jose Zuniga
Claremont
Claremont, CA 91711
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CIMS Report  ( CIMS00002967973 ) Email related to Bill Shock

CIMS00002967973Control ID :

info@gapdigital.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Todd Busteed
205 N Washington
Wheaton, IL 60187
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CIMS Report  ( CIMS00002967974 ) Email related to Bill Shock

CIMS00002967974Control ID :

maureen.wade@verani.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maureen Wade
344 Wadleigh Falls Road
Newmarket, NH 03857
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CIMS Report  ( CIMS00002967975 ) Email related to Bill Shock

CIMS00002967975Control ID :

sulcombvm3@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Alma  Sullivan
1246 W. Arthur Ave. #2
Chicago, IL 60626
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CIMS Report  ( CIMS00002967976 ) Email related to Bill Shock

CIMS00002967976Control ID :

ramatuma@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ramatu Ahmed
64 West 165 Street
Bronx , NY 10452
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CIMS Report  ( CIMS00002967977 ) Email related to Bill Shock

CIMS00002967977Control ID :

radamshere2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Adams
P.O. Box 3566
Lake City, CA 96115
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CIMS Report  ( CIMS00002967978 ) Email related to Bill Shock

CIMS00002967978Control ID :

lisalmb@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Mygrant-Bingham
5801 N Placita Roanoke
Tucson,, AZ 85704
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CIMS Report  ( CIMS00002967979 ) Email related to Bill Shock

CIMS00002967979Control ID :

manny026@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Manny Carvajales
1042 SW 85th Avenue
Miami, FL 33144
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CIMS Report  ( CIMS00002967980 ) Email related to Bill Shock

CIMS00002967980Control ID :

mikegray47@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael  Gray
1148 W 126th Court
Westminster, CO 80234
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CIMS Report  ( CIMS00002967981 ) Email related to Bill Shock

CIMS00002967981Control ID :

petition@zulubug.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allison Hays
18930 Bothell Everett Hwy G104
Mill Creek, WA 98012
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CIMS Report  ( CIMS00002967982 ) Email related to Bill Shock

CIMS00002967982Control ID :

whmretired@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Mitchell
24 Cedar Pl
Powhatan, VA 23139
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CIMS Report  ( CIMS00002967983 ) Email related to Bill Shock

CIMS00002967983Control ID :

ginareichert@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Regina Reichert
13100 Klinger St
Detroit, MI 48212
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CIMS Report  ( CIMS00002967985 ) Email related to Bill Shock

CIMS00002967985Control ID :

yael.lyra@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yael Ronen
401 Gold Av.
Point Richmond, CA 94801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002967986 ) Email related to Bill Shock

CIMS00002967986Control ID :

celwood@inreach.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Elwood
85 Henry Street #11
San Francisco, CA 94114
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CIMS Report  ( CIMS00002967987 ) Email related to Bill Shock

CIMS00002967987Control ID :

willcervarich@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Will Cervarich
9333 N. Lombard St., #15
Portland, OR 97203
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CIMS Report  ( CIMS00002967988 ) Email related to Bill Shock

CIMS00002967988Control ID :

jlaarolarreaux@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JLAaRo Larreaux
1145 greentree ct
tallahassee, FL 32304
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CIMS Report  ( CIMS00002967989 ) Email related to Bill Shock

CIMS00002967989Control ID :

aaronboswahl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Bos-Wahl
6823 Kingsbury Blvd. 2W
St. Louis, MO 63130
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CIMS Report  ( CIMS00002967990 ) Email related to Bill Shock

CIMS00002967990Control ID :

danelle.murphy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Danelle Murphy
1028 Bethel Church Rd
Franklin, NC 28734-6846
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CIMS Report  ( CIMS00002967991 ) Email related to Bill Shock

CIMS00002967991Control ID :

vmarco@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vince Marco
6043 Auburn Drive
Fort Collins, CO 80525
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CIMS Report  ( CIMS00002967992 ) Email related to Bill Shock

CIMS00002967992Control ID :

ferdinand@grandecom.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth DuPont
5214 Snowgoose Dr.
Corpus Christi, TX 78413
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CIMS Report  ( CIMS00002967993 ) Email related to Bill Shock

CIMS00002967993Control ID :

abasgill@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Austin  Asgill
P.O. Box 611
Powder Springs, GA 30127
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CIMS Report  ( CIMS00002967994 ) Email related to Bill Shock

CIMS00002967994Control ID :

timthornton81@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tim Thornton
6316 Cherylwood Dr
Springfield, IL 62712
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CIMS Report  ( CIMS00002967995 ) Email related to Bill Shock

CIMS00002967995Control ID :

harvey.sarah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Harvey
6217 27th Ave. NE
Seattle, WA 98115
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CIMS Report  ( CIMS00002967996 ) Email related to Bill Shock

CIMS00002967996Control ID :

jei.corsair@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Paez
6742 NE Vinings Way Apt 2021
Hillsboro, OR 97124
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CIMS Report  ( CIMS00002967997 ) Email related to Bill Shock

CIMS00002967997Control ID :

joan.faber@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joan faber
65 gray cliff rd.
newton, MA 02459
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CIMS Report  ( CIMS00002967998 ) Email related to Bill Shock

CIMS00002967998Control ID :

imagearium@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Curt Bentzinger
PMB#264, 7343 El Camino Real
Atascadero, CA 93422
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CIMS Report  ( CIMS00002967999 ) Email related to Bill Shock

CIMS00002967999Control ID :

wizard2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glendon Hyde
2556 Copper Cliff Trl
Woodbury, MN 55125
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CIMS Report  ( CIMS00002968000 ) Email related to Bill Shock

CIMS00002968000Control ID :

dianedesmond@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Diane  Davis
Clinton Street
Brooklyn, NY 11231
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CIMS Report  ( CIMS00002968001 ) Email related to Bill Shock

CIMS00002968001Control ID :

michaeld042000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Dang
48401 Fremont Blvd.
Fremont, CA 94538
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CIMS Report  ( CIMS00002968002 ) Email related to Bill Shock

CIMS00002968002Control ID :

csagbay@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carolyn  Sagbay
351 W. Camden St.
Baltimore, MD 21201
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CIMS Report  ( CIMS00002968003 ) Email related to Bill Shock

CIMS00002968003Control ID :

r_dusek@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel dusek
1816 Oak Knoll Dr
Belmont, CA 94002
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CIMS Report  ( CIMS00002968004 ) Email related to Bill Shock

CIMS00002968004Control ID :

shoshana929@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

shoshana hershenstraus
142 oak st
woodmere, NY 11598
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CIMS Report  ( CIMS00002968005 ) Email related to Bill Shock

CIMS00002968005Control ID :

jennygossett@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Gossett
235 Pickett Street
Sonoma, CA 95476

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968006 ) Email related to Bill Shock

CIMS00002968006Control ID :

matt@math.binghamton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Brin
808 Taylor Drive
Vestal, NY 13850
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CIMS Report  ( CIMS00002968007 ) Email related to Bill Shock

CIMS00002968007Control ID :

yvonne.albrecht@sunrise.chFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne Albrecht
Frymannstr. 77
Zurich, NJ 08041
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CIMS Report  ( CIMS00002968008 ) Email related to Bill Shock

CIMS00002968008Control ID :

cjk1970@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Korp
984 Alta Vista Drive
Pacifica, CA 94044
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CIMS Report  ( CIMS00002968009 ) Email related to Bill Shock

CIMS00002968009Control ID :

paddlechap@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Reedy
222 Green Meadow Blvd
San Antonio, TX 78213
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CIMS Report  ( CIMS00002968010 ) Email related to Bill Shock

CIMS00002968010Control ID :

david.mixon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Mixon
PO Box 1877
Nederland, CO 80466
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CIMS Report  ( CIMS00002968011 ) Email related to Bill Shock

CIMS00002968011Control ID :

srwest2@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve West
5134 22nd St. N
St. Petersburg, FL 33714
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CIMS Report  ( CIMS00002968012 ) Email related to Bill Shock

CIMS00002968012Control ID :

purrrkat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susy Parker
3406 Woodstock Dr.
Santa Cruz, CA 95065
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CIMS Report  ( CIMS00002968013 ) Email related to Bill Shock

CIMS00002968013Control ID :

dianne.ray@thomsonreuters.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dianne  Ray-Herman
4 Parkside Court
Brooklyn, NY 11226
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CIMS Report  ( CIMS00002968014 ) Email related to Bill Shock

CIMS00002968014Control ID :

will.michael@rocketmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Etkin
3400 Pleasant Ave S
Minneapolis, MN 55408
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CIMS Report  ( CIMS00002968015 ) Email related to Bill Shock

CIMS00002968015Control ID :

tent.lorac@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

carol pollock
31968 130th ave
boyd, WI 54726
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CIMS Report  ( CIMS00002968016 ) Email related to Bill Shock

CIMS00002968016Control ID :

bvphoto@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Vaughn Hoimes
81 25th Avenue
San Francisco, CA 94121-1104
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CIMS Report  ( CIMS00002968017 ) Email related to Bill Shock

CIMS00002968017Control ID :

tommelll@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

melanie chapman
14611 scott cir
cypress, TX 77429
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CIMS Report  ( CIMS00002968018 ) Email related to Bill Shock

CIMS00002968018Control ID :

siggstermail@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Lodato
58 Whitlow Drive
Leicester, NC 28748
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CIMS Report  ( CIMS00002968019 ) Email related to Bill Shock

CIMS00002968019Control ID :

ramboemily@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

emily rambo
398 jackson st
eugene, OR 97402
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CIMS Report  ( CIMS00002968020 ) Email related to Bill Shock

CIMS00002968020Control ID :

marushkah@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Akashah
2460 10th Street
Englewood, FL 34224
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CIMS Report  ( CIMS00002968021 ) Email related to Bill Shock

CIMS00002968021Control ID :

hal101597@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hal Skelton
2121 Lynnhaven Rd.
Fort Worth, TX 76103
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CIMS Report  ( CIMS00002968022 ) Email related to Bill Shock

CIMS00002968022Control ID :

karenmarier1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Romanelli
212B Heritage Vlg
Southbury, CT 06488
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CIMS Report  ( CIMS00002968023 ) Email related to Bill Shock

CIMS00002968023Control ID :

sujitakong@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:16 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sujita Kong
7231 Dungan Rd. Fl2
philadelphia, PA 19111
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CIMS Report  ( CIMS00002968024 ) Email related to Bill Shock

CIMS00002968024Control ID :

cdclaus@mindspring.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carol Claus
651 Foxcroft Circle SE
Marietta, GA 30067-5501
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CIMS Report  ( CIMS00002968025 ) Email related to Bill Shock

CIMS00002968025Control ID :

tbdr16@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ta'Fanesamekeya Davis-Rosa
4815 W. Chicago Ave.
Chicago, IL 60651

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968026 ) Email related to Bill Shock

CIMS00002968026Control ID :

celadon@maia-arts.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eric Maia
122 N 105th St
Seattle, WA 98133
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CIMS Report  ( CIMS00002968027 ) Email related to Bill Shock

CIMS00002968027Control ID :

kweidig@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kay Weidig
701 Pine Street #61
San Francisco, CA 94108
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CIMS Report  ( CIMS00002968028 ) Email related to Bill Shock

CIMS00002968028Control ID :

coleds21@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

nicole ramirez
3615 n marshfield
chicago, IL 60613
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CIMS Report  ( CIMS00002968029 ) Email related to Bill Shock

CIMS00002968029Control ID :

anadawson24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana Dawson
4250 W. Holladay Road
Tucson, AZ 85745
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CIMS Report  ( CIMS00002968030 ) Email related to Bill Shock

CIMS00002968030Control ID :

pctalenti@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Pier Carlo  Talenti
7284 1/4 Fountain Ave.
W. Hollywood, CA 90046
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CIMS Report  ( CIMS00002968031 ) Email related to Bill Shock

CIMS00002968031Control ID :

danrivermama@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Flippin
1669 Flippin Rd.
Mt. Airy, VA 27030
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CIMS Report  ( CIMS00002968032 ) Email related to Bill Shock

CIMS00002968032Control ID :

usamsg@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Gary
95 South Road
Templeton, MA 01468
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CIMS Report  ( CIMS00002968033 ) Email related to Bill Shock

CIMS00002968033Control ID :

fraugow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brenda McFeron
2311 NE 139th Cir
Vancouver, WA 98686
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CIMS Report  ( CIMS00002968034 ) Email related to Bill Shock

CIMS00002968034Control ID :

kksnets@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kris kegsnets
321 high school rd ne
bainbridge island, WA 98110
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CIMS Report  ( CIMS00002968035 ) Email related to Bill Shock

CIMS00002968035Control ID :

revsbr@email.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Bartlett-Re
1474 Sacramento @#203
San Francisco, CA 94109
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CIMS Report  ( CIMS00002968036 ) Email related to Bill Shock

CIMS00002968036Control ID :

nlhm@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Feldman
34 Plumly Way
Holland, PA 18966
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CIMS Report  ( CIMS00002968037 ) Email related to Bill Shock

CIMS00002968037Control ID :

esmith_223@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

erica smith
5460 rowley rd
san antonio, TX 78240
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CIMS Report  ( CIMS00002968038 ) Email related to Bill Shock

CIMS00002968038Control ID :

mastropietro1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gail mastropietro
3 lawnacre drive
greenville, RI 02828
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CIMS Report  ( CIMS00002968039 ) Email related to Bill Shock

CIMS00002968039Control ID :

emryan@unca.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Erin Ryan
34 Deaverview Rd
Asheville, NC 28806
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CIMS Report  ( CIMS00002968040 ) Email related to Bill Shock

CIMS00002968040Control ID :

carl.ray@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Ray
4100 West 96th Street 
Overland Park, KS 66207
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CIMS Report  ( CIMS00002968042 ) Email related to Bill Shock

CIMS00002968042Control ID :

a.rab.razzak@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rab  Razzak
1836 Parnell Ave, #309
Los Angeles, CA 90025

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968043 ) Email related to Bill Shock

CIMS00002968043Control ID :

franandsam@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fran Shapiro
42 East 20th Street 3C
New York, NY 10003

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968045 ) Email related to Bill Shock

CIMS00002968045Control ID :

jimlinkat@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Thompson
Linnankatu 7C 20
00160 Helsinki,  none
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CIMS Report  ( CIMS00002968047 ) Email related to Bill Shock

CIMS00002968047Control ID :

koblak@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kim oblak
3948 sweet bay ct
wichita, KS 67226
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CIMS Report  ( CIMS00002968048 ) Email related to Bill Shock

CIMS00002968048Control ID :

hschling@hankschlinger.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Henry Schlinger
708 Country Club Dr.
Burbank, CA 91501
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CIMS Report  ( CIMS00002968049 ) Email related to Bill Shock

CIMS00002968049Control ID :

colleen303@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Colleen Parker
11133 Rose Avenue #12
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002968050 ) Email related to Bill Shock

CIMS00002968050Control ID :

vtbhuron@bex.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria T. Bartels
316 Wyandot Place
Huron, OH 44839
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CIMS Report  ( CIMS00002968051 ) Email related to Bill Shock

CIMS00002968051Control ID :

daolsarge-newshouds@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Everybody put their egos aside and just get pre paid wireless.  The cell phone companies will cave or die.

Roger Fox
PO Box 860025
Shawnee, KS 66286
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CIMS Report  ( CIMS00002968052 ) Email related to Bill Shock

CIMS00002968052Control ID :

hanahn@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hanahn Korman
2400 4th Avenue, #226
Seattle, WA 98121
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CIMS Report  ( CIMS00002968053 ) Email related to Bill Shock

CIMS00002968053Control ID :

skeeznergirl@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allison Burnett Pineda 
6 bill place
palm coast, FL 32137
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CIMS Report  ( CIMS00002968054 ) Email related to Bill Shock

CIMS00002968054Control ID :

jhardt@insightbb.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Hardt
2803 Timber Hills Rd.
Louisville, KY 40214
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CIMS Report  ( CIMS00002968055 ) Email related to Bill Shock

CIMS00002968055Control ID :

girljo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jo Evans
3311 20th Street
San Francisco, CA 94110
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CIMS Report  ( CIMS00002968056 ) Email related to Bill Shock

CIMS00002968056Control ID :

jboquiren@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

joseph Boquiren
6925 N Greenwich
portland, OR 97217
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CIMS Report  ( CIMS00002968057 ) Email related to Bill Shock

CIMS00002968057Control ID :

kayla.vinson@yale.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kayla  Vinson
3158 Henderson Walk
Atlanta, GA 30340
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CIMS Report  ( CIMS00002968058 ) Email related to Bill Shock

CIMS00002968058Control ID :

bill.wieda@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Wieda
10136 Isabelle Place
St. Ann, MO 63074

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968059 ) Email related to Bill Shock

CIMS00002968059Control ID :

rashida.mcwilliams@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rashida McWilliams
612 Argyle Road, Apt 1D
Brooklyn, NY 11230
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CIMS Report  ( CIMS00002968060 ) Email related to Bill Shock

CIMS00002968060Control ID :

cantello2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

amie fielden
6709 skynook dr.
austin, TX 78745
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CIMS Report  ( CIMS00002968061 ) Email related to Bill Shock

CIMS00002968061Control ID :

pjsemail1@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Jenkins
4400 NE 11th St
Renton, WA 98059
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CIMS Report  ( CIMS00002968062 ) Email related to Bill Shock

CIMS00002968062Control ID :

rollins.jeremy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremy Rollins
125 Johnston St. Box 171
Scott, MS 38772
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CIMS Report  ( CIMS00002968063 ) Email related to Bill Shock

CIMS00002968063Control ID :

leslog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leslie Balog
162 Panoramic Way
Berekeley, CA 94704
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CIMS Report  ( CIMS00002968064 ) Email related to Bill Shock

CIMS00002968064Control ID :

asdrovelo05@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:15 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

asdrovel Tejeda
2 Museum sq.
Lawrence, MA 01840
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CIMS Report  ( CIMS00002968065 ) Email related to Bill Shock

CIMS00002968065Control ID :

kristen@friedrich.us.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristen Friedrich
15023 Mineral Spring
San Antonio, TX 78247
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CIMS Report  ( CIMS00002968066 ) Email related to Bill Shock

CIMS00002968066Control ID :

thedivinem@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michele Buzbee
18 S. Front St. #3
Wormleysburg, PA 17043
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CIMS Report  ( CIMS00002968067 ) Email related to Bill Shock

CIMS00002968067Control ID :

rose.enyeart@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose Enyeart
3051 Avondale Drive
Colorado Springs, CO 80917
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CIMS Report  ( CIMS00002968068 ) Email related to Bill Shock

CIMS00002968068Control ID :

kelly.redleaf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Redleaf
111 Newby Lane
Havelock, NC 28532
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CIMS Report  ( CIMS00002968069 ) Email related to Bill Shock

CIMS00002968069Control ID :

carolebd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carole Brady-Duport
286 Holly Ave
South San Francisco, CA 94080
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CIMS Report  ( CIMS00002968070 ) Email related to Bill Shock

CIMS00002968070Control ID :

ccoopevol@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

chelsea Cooper
218 Highland Ave
Santa Cruz, CA 95060
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CIMS Report  ( CIMS00002968071 ) Email related to Bill Shock

CIMS00002968071Control ID :

ifrank@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ilene  Frank
10715 N Pawnee Ave
Tampa, FL 33617
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CIMS Report  ( CIMS00002968072 ) Email related to Bill Shock

CIMS00002968072Control ID :

sch8332@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shara Theriot
412 East Edwards St
Erath, LA 70533
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CIMS Report  ( CIMS00002968073 ) Email related to Bill Shock

CIMS00002968073Control ID :

laurabel@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Bell
49-17 Vernon Blvd.
Long Island City, NY 1110
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CIMS Report  ( CIMS00002968074 ) Email related to Bill Shock

CIMS00002968074Control ID :

nictrolis@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicholas Conte
23 bow ave
dedham, MA 02026
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CIMS Report  ( CIMS00002968075 ) Email related to Bill Shock

CIMS00002968075Control ID :

gliberti@sunyrockland.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gina Liberti
pob 294
tuxedo, NY 10987
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CIMS Report  ( CIMS00002968076 ) Email related to Bill Shock

CIMS00002968076Control ID :

evanoxhorn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evan Oxhorn
300 Massachusetts Ave
WAshington, DC 20001
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CIMS Report  ( CIMS00002968077 ) Email related to Bill Shock

CIMS00002968077Control ID :

jcranmer3@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julia cranmer
2393 route 206
southampton, NJ 08088
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CIMS Report  ( CIMS00002968078 ) Email related to Bill Shock

CIMS00002968078Control ID :

ilbert@ca.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ilbert Phillips
6080 Center Drive
Los Angeles, CA 90045
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CIMS Report  ( CIMS00002968079 ) Email related to Bill Shock

CIMS00002968079Control ID :

corrinemichelle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corrine Chapman
43857 Freer Way
Lancaster, CA 93536
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CIMS Report  ( CIMS00002968080 ) Email related to Bill Shock

CIMS00002968080Control ID :

boudreau@assurtech.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claire Boudreau
55 Littleton Rd 
Ayer, MA 01432
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CIMS Report  ( CIMS00002968081 ) Email related to Bill Shock

CIMS00002968081Control ID :

cheryl@narcononflorida.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Alderman
22073 u.s.hwy 19 north
clearwater, FL 33765
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CIMS Report  ( CIMS00002968082 ) Email related to Bill Shock

CIMS00002968082Control ID :

jgoldwarg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jordan Goldwarg
3903 Meridian Ave N
Seattle, WA 98103
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CIMS Report  ( CIMS00002968083 ) Email related to Bill Shock

CIMS00002968083Control ID :

leondidis@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andreas Leondidis
1236 N Ogden Dr Apt 1
Los Angeles, CA 90046
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CIMS Report  ( CIMS00002968084 ) Email related to Bill Shock

CIMS00002968084Control ID :

marvel@visi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marvel norton
510 groveland ave
mpls, mn, AL 55403
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CIMS Report  ( CIMS00002968085 ) Email related to Bill Shock

CIMS00002968085Control ID :

shawnshafner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Shafner
306 Knickerbocker Ave
Brooklyn, NY 11237
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CIMS Report  ( CIMS00002968086 ) Email related to Bill Shock

CIMS00002968086Control ID :

mknight.mek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Knight
PO Box 21064
Owensboro, KY 42304
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CIMS Report  ( CIMS00002968087 ) Email related to Bill Shock

CIMS00002968087Control ID :

kgrhoads@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:14 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Rhoads
188 D. C. Hwy
Lyme, NH 03768
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CIMS Report  ( CIMS00002968101 ) Email related to Bill Shock

CIMS00002968101Control ID :

rwclarke09@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rita Clarke
14244 Coral Harbour Ct
Dallas, TX 75234

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968102 ) Email related to Bill Shock

CIMS00002968102Control ID :

billyeelmore@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Elmore
825 Summit  #1205
Minneapolis, MN 55403

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968103 ) Email related to Bill Shock

CIMS00002968103Control ID :

kfricker@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ken Fricker
999 Aragon Ave
Winter Park, FL 32789
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CIMS Report  ( CIMS00002968104 ) Email related to Bill Shock

CIMS00002968104Control ID :

kwittkowski@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kirsten Wittkowski
1561 St. Clair Ave. 
Saint Paul, MN 55105
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CIMS Report  ( CIMS00002968105 ) Email related to Bill Shock

CIMS00002968105Control ID :

aboisseau@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ana stubbs
3010 greenway blvd
falls church, VA 220042
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CIMS Report  ( CIMS00002968106 ) Email related to Bill Shock

CIMS00002968106Control ID :

stuff@sonicans.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:38 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

The public owns the airwaves

Arnav Shah
270th Street
New Hyde Park, NY 11040
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CIMS Report  ( CIMS00002968107 ) Email related to Bill Shock

CIMS00002968107Control ID :

gnovello2009@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gabrielle Novello
1904 Addison, apt 4
Houston, TX 77030
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CIMS Report  ( CIMS00002968108 ) Email related to Bill Shock

CIMS00002968108Control ID :

niharika238@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Niharika Mitra
Cambridge st
Houston, TX 77054
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CIMS Report  ( CIMS00002968110 ) Email related to Bill Shock

CIMS00002968110Control ID :

ajumat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alejo Jumat
1662 Kalorama Rd NW
Washington, DC 20009
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CIMS Report  ( CIMS00002968111 ) Email related to Bill Shock

CIMS00002968111Control ID :

gredell@kabana.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Virginia Gredell
616 Indian School Road NW
Albuquerque, NM 87102
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CIMS Report  ( CIMS00002968112 ) Email related to Bill Shock

CIMS00002968112Control ID :

born2beconfused07@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Lipman
5455 Imogene St.
Houston, TX 77096

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968113 ) Email related to Bill Shock

CIMS00002968113Control ID :

jearly67@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Early
6101  34th St. W.
Bradenton, FL 34210
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CIMS Report  ( CIMS00002968114 ) Email related to Bill Shock

CIMS00002968114Control ID :

darlamay80@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Darlene May
5372 Dee Cove
Memphis, TN 38119
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CIMS Report  ( CIMS00002968115 ) Email related to Bill Shock

CIMS00002968115Control ID :

terr_nhllwd@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TERRY CAMBON
1270 N.HAVENHURST
WEST HOLLYWOOD, CA 90046
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CIMS Report  ( CIMS00002968116 ) Email related to Bill Shock

CIMS00002968116Control ID :

rachelanderson@rogers.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Anderson
1517 Henry St
Berkeley, CA 94709
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CIMS Report  ( CIMS00002968117 ) Email related to Bill Shock

CIMS00002968117Control ID :

leahlindeman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leah Lindeman
2813 Buchanan Street NE
Minneapolis, MN 55418
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CIMS Report  ( CIMS00002968118 ) Email related to Bill Shock

CIMS00002968118Control ID :

sueann.peck@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sue Ann Peck
2106 Prairie View East
Ames, IA 50010
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CIMS Report  ( CIMS00002968119 ) Email related to Bill Shock

CIMS00002968119Control ID :

greenygreen777@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Nelson
962 Hart Place
Melbourne, FL 32940
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CIMS Report  ( CIMS00002968120 ) Email related to Bill Shock

CIMS00002968120Control ID :

jmcosf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sr. Jane McCarthy
841 13th Ave No
Clinton, IA 52732
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CIMS Report  ( CIMS00002968122 ) Email related to Bill Shock

CIMS00002968122Control ID :

wizardingsweets@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kat Leyden
4412 Sugarland Court
Concord, CA 94521
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CIMS Report  ( CIMS00002968123 ) Email related to Bill Shock

CIMS00002968123Control ID :

judywagner87@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judy Wagner
1347 F Street
Salida, CO 81201
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CIMS Report  ( CIMS00002968124 ) Email related to Bill Shock

CIMS00002968124Control ID :

davidbishopnyc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Bishop
243 W 5 St
New York, NY 10019
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CIMS Report  ( CIMS00002968125 ) Email related to Bill Shock

CIMS00002968125Control ID :

tcman86@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Freya Peters
327 Waverley Street
Palo Alto, CA 94301
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CIMS Report  ( CIMS00002968126 ) Email related to Bill Shock

CIMS00002968126Control ID :

alwaysdaman3@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allison Jones
Brintnal Dr
Rutland, MA 01543
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CIMS Report  ( CIMS00002968127 ) Email related to Bill Shock

CIMS00002968127Control ID :

vence1944@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanette J. Sandberg
15206 Burbank Blvd., #116
Sherman Oaks, CA 91411
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CIMS Report  ( CIMS00002968128 ) Email related to Bill Shock

CIMS00002968128Control ID :

adingens@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Dingens
1109 E. King St.
Corunna, MI 48817
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CIMS Report  ( CIMS00002968129 ) Email related to Bill Shock

CIMS00002968129Control ID :

thomashall@alum.mit.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Hall
161 Au stin Dr.  38
Burlington, VT 05401
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CIMS Report  ( CIMS00002968130 ) Email related to Bill Shock

CIMS00002968130Control ID :

mytmusic@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jon jackson
11501 huston st
Valley Village, CA 91601
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CIMS Report  ( CIMS00002968132 ) Email related to Bill Shock

CIMS00002968132Control ID :

tlyoung143@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

T Young
Raider Blvd
Hillsborough, NJ 08844
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CIMS Report  ( CIMS00002968133 ) Email related to Bill Shock

CIMS00002968133Control ID :

griffindeva@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dawn Griffin
5798 Ridgewood Rd
Willits, CA 95490
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CIMS Report  ( CIMS00002968134 ) Email related to Bill Shock

CIMS00002968134Control ID :

tharrilc@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Harrilchak
712 Breconshire Drive
Saline, MI 48176
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CIMS Report  ( CIMS00002968135 ) Email related to Bill Shock

CIMS00002968135Control ID :

joniroylance@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joni Roylance
977 NW Joy Ave 
Portland, OR 97229
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CIMS Report  ( CIMS00002968136 ) Email related to Bill Shock

CIMS00002968136Control ID :

strandedonadesertedisland@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

stephanie chan
4604 lexington
la, CA 90029

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968137 ) Email related to Bill Shock

CIMS00002968137Control ID :

sea34450@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Arthur
272 Teal Lane
TALLAHASSEE, FL 32308
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CIMS Report  ( CIMS00002968138 ) Email related to Bill Shock

CIMS00002968138Control ID :

mb.hoffman@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MaryBeth  Hoffman
535 s oak park court
milwaukee, WI 53214
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CIMS Report  ( CIMS00002968139 ) Email related to Bill Shock

CIMS00002968139Control ID :

carugas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carmen Ugas
5440 Marinelli Rd.
Rockville, MD 20852
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CIMS Report  ( CIMS00002968140 ) Email related to Bill Shock

CIMS00002968140Control ID :

jamaliam6@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamalia Manor
3863 Blackstone Camp Rd.
Martinez, GA 30907
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CIMS Report  ( CIMS00002968141 ) Email related to Bill Shock

CIMS00002968141Control ID :

abiggane@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Biggane
5 Arizona Ave
Rensselaer, NY 12144

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968142 ) Email related to Bill Shock

CIMS00002968142Control ID :

unowhat2@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Theresa Ward
554 North Frederick Avenue 206
Gaithersburg, MD 20877
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CIMS Report  ( CIMS00002968143 ) Email related to Bill Shock

CIMS00002968143Control ID :

mattlikeshockey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

matthew adams
45047 W. Bahia Dr.
Maricopa, AZ 85139
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CIMS Report  ( CIMS00002968144 ) Email related to Bill Shock

CIMS00002968144Control ID :

jaf1230@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesse Friedlander
769 South Ave
Rochester, NY 14620
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CIMS Report  ( CIMS00002968145 ) Email related to Bill Shock

CIMS00002968145Control ID :

ldfellin@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dale Fellin
2544 Charlotte St.
Kansas City, MO 64108
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CIMS Report  ( CIMS00002968146 ) Email related to Bill Shock

CIMS00002968146Control ID :

danamo119@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dana Mondon
1320 Webridge
Columbus, OH 43220
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CIMS Report  ( CIMS00002968147 ) Email related to Bill Shock

CIMS00002968147Control ID :

lisa.louie88@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Louie
1110 Burke Lane
Foster City, CA 94404
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CIMS Report  ( CIMS00002968148 ) Email related to Bill Shock

CIMS00002968148Control ID :

luluinsandiego@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valencia Facchini
13789 Esprit Avenue
San Diego, CA 92128
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CIMS Report  ( CIMS00002968149 ) Email related to Bill Shock

CIMS00002968149Control ID :

up4design@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Archbold
2210 Channel Drive
Ventura, CA 93001
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CIMS Report  ( CIMS00002968150 ) Email related to Bill Shock

CIMS00002968150Control ID :

richardmccarty@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:37 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard McCarty
4245 Opal Cliff Dr
Santa Cruz, CA 95062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968151 ) Email related to Bill Shock

CIMS00002968151Control ID :

riibeye@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Brown
10337 Laramie Ave.
Chatsworth, CA 91311

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968152 ) Email related to Bill Shock

CIMS00002968152Control ID :

bellabella212@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharon Arthur
212 West 91st Street, #1127
New York, NY 10024
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CIMS Report  ( CIMS00002968153 ) Email related to Bill Shock

CIMS00002968153Control ID :

julielyngibbons@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julielyn Gibbons
1502 R St. NW
Washington, DC 20009
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CIMS Report  ( CIMS00002968155 ) Email related to Bill Shock

CIMS00002968155Control ID :

ljbarciajr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L. Joseph Barcia Jr.
109 N Liberty St Apt 3
Asheville, NC 28801
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CIMS Report  ( CIMS00002968156 ) Email related to Bill Shock

CIMS00002968156Control ID :

rainne.cassidy@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rainne Cassidy
80 Smoke Rise Cir
Manchester, TN 37355
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CIMS Report  ( CIMS00002968157 ) Email related to Bill Shock

CIMS00002968157Control ID :

scrubjay35@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Von Essen
3395 Grampion Rd.
Riverside, CA 92507
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CIMS Report  ( CIMS00002968158 ) Email related to Bill Shock

CIMS00002968158Control ID :

mashellsourjohn@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mashell Sourjohn
11917 Corn Flower Place
Oklahoma City, OK 73120
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CIMS Report  ( CIMS00002968159 ) Email related to Bill Shock

CIMS00002968159Control ID :

leotapenneysing@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leota  Penney
8803 Darby Ave #103
northridge, CA 91325
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CIMS Report  ( CIMS00002968160 ) Email related to Bill Shock

CIMS00002968160Control ID :

daniel.brown66@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Brown
1220 S. Citrus Ave
Hollywood, CA 90019
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CIMS Report  ( CIMS00002968161 ) Email related to Bill Shock

CIMS00002968161Control ID :

thorgerdluz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martha Maria-Louisa
7101 No. IH-35
Austin, TX, TX 78752
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CIMS Report  ( CIMS00002968162 ) Email related to Bill Shock

CIMS00002968162Control ID :

thom.kaufmann@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thom Kaufmann
26th St
Astoria, NY 11105
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CIMS Report  ( CIMS00002968163 ) Email related to Bill Shock

CIMS00002968163Control ID :

joegerardin@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joe Gerardin
P O Box 816
Ojai, CA 93024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968164 ) Email related to Bill Shock

CIMS00002968164Control ID :

oscararvizu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Oscar Arvizu
44 West Broadway, #708
Salt Lake City, UT 84101

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968165 ) Email related to Bill Shock

CIMS00002968165Control ID :

bw62@evansville.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandi Warren
315 Griffis Lane
Brooks, KY 40109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968166 ) Email related to Bill Shock

CIMS00002968166Control ID :

dlcaster@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Caster
2504 Vendimia Ct.
VISTA, CA 92084

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968167 ) Email related to Bill Shock

CIMS00002968167Control ID :

shareeknight@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharee Knight
185 Knight Road
Summerfield, NC 27358

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968168 ) Email related to Bill Shock

CIMS00002968168Control ID :

jtp@pegasuscap.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Tyler Pigossi
14 Cedarcliff Road
Asheville, NC 28803
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CIMS Report  ( CIMS00002968169 ) Email related to Bill Shock

CIMS00002968169Control ID :

johnb@co-sales.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Bodine
9336 WEST DEANNA DRIVE
Peoria, AZ 85382
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CIMS Report  ( CIMS00002968170 ) Email related to Bill Shock

CIMS00002968170Control ID :

david.heeg@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Heeg
12038 NW 30th St
Coral Springs, FL 33065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968171 ) Email related to Bill Shock

CIMS00002968171Control ID :

mmpasseri@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Passeri
1026 Elsinore Avenue
Oakland, CA 94602
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CIMS Report  ( CIMS00002968172 ) Email related to Bill Shock

CIMS00002968172Control ID :

mchenry.susan@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan McHenry
6580 Rose Arbour Ave.
Kalamazoo, MI 49009
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CIMS Report  ( CIMS00002968173 ) Email related to Bill Shock

CIMS00002968173Control ID :

brigittabeam@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brigitta Beam
4949 County Road 134
Hesperus, CO 81326
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CIMS Report  ( CIMS00002968174 ) Email related to Bill Shock

CIMS00002968174Control ID :

ljniemeyer@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Niemeyer
1803 N. Glade Cir.
Seymour, IN 47274
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CIMS Report  ( CIMS00002968175 ) Email related to Bill Shock

CIMS00002968175Control ID :

i2snookums@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Canney
PO Box 504
Milton, NH 03851
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CIMS Report  ( CIMS00002968176 ) Email related to Bill Shock

CIMS00002968176Control ID :

katya.y.lobanova@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Katya Lobanova
1631 Belmont Ave Apt 306
Seattle, WA 98122
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CIMS Report  ( CIMS00002968177 ) Email related to Bill Shock

CIMS00002968177Control ID :

cthernando@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Celeste  Hernando
368 Greenbush Road
Blauvelt, NY 10913
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CIMS Report  ( CIMS00002968178 ) Email related to Bill Shock

CIMS00002968178Control ID :

jhgrey@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeremie Grey
2017 W. Lobo Circle
Mesa, AZ 85202
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CIMS Report  ( CIMS00002968179 ) Email related to Bill Shock

CIMS00002968179Control ID :

song.her09@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Song  Her
5208 Dupont Ave.N
Minneapolis, MN 55430
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CIMS Report  ( CIMS00002968180 ) Email related to Bill Shock

CIMS00002968180Control ID :

orion.schmidt@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Orion Schmidt
Park ridge lane
Toledo, OH 43614
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CIMS Report  ( CIMS00002968181 ) Email related to Bill Shock

CIMS00002968181Control ID :

michaelastannard@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

michaela stannard
nun ave
jamestown, RI 02835
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CIMS Report  ( CIMS00002968182 ) Email related to Bill Shock

CIMS00002968182Control ID :

evesenn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eve Senn
2970 Arriba Way
Santa Barbara, CA 93105
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CIMS Report  ( CIMS00002968183 ) Email related to Bill Shock

CIMS00002968183Control ID :

kablume@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn Blume
205 Roscoe Rd
Charlotte, VT 05445
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CIMS Report  ( CIMS00002968184 ) Email related to Bill Shock

CIMS00002968184Control ID :

stick427@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Stickel
63895 Ash Rd 
Wakarusa,in, IN 46573
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CIMS Report  ( CIMS00002968185 ) Email related to Bill Shock

CIMS00002968185Control ID :

dougsta20@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

douglas perla
20 dalton rd
bay shore, NY 11706
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CIMS Report  ( CIMS00002968186 ) Email related to Bill Shock

CIMS00002968186Control ID :

cheryl@inconcerttravel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Richardson
2801 Lakeside Drive
Bannockburn, IL 60015
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CIMS Report  ( CIMS00002968187 ) Email related to Bill Shock

CIMS00002968187Control ID :

lprice@neighborhood-centers.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:36 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LaTonya Price
9009 West Loop South
Houston, TX 77096
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CIMS Report  ( CIMS00002968188 ) Email related to Bill Shock

CIMS00002968188Control ID :

dminfinity@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Guevara
8306 wilshire blvd
Beverly hills, CA 90211
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CIMS Report  ( CIMS00002968189 ) Email related to Bill Shock

CIMS00002968189Control ID :

linemannj@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Lyons
206 West End Ave
Hopatcong, NJ 07843
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CIMS Report  ( CIMS00002968190 ) Email related to Bill Shock

CIMS00002968190Control ID :

maelsea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mandy Elsea
2115 Burlington Ave.
Missoula, MT 59801
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CIMS Report  ( CIMS00002968191 ) Email related to Bill Shock

CIMS00002968191Control ID :

geot58@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

George Tucker
7902 avensong terrace court
Huntersville, NC 28078
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CIMS Report  ( CIMS00002968193 ) Email related to Bill Shock

CIMS00002968193Control ID :

philipkd@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Philip Dhingra
802 S. 1st Unit 212
Austin, TX 78704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968194 ) Email related to Bill Shock

CIMS00002968194Control ID :

cleyva@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cherie Leyva
3701 Madrona ct se
Lacey, WA 98503
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CIMS Report  ( CIMS00002968195 ) Email related to Bill Shock

CIMS00002968195Control ID :

svarner@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Varner Mnere
9038 70th dtive
Forest Hills, NY 11375-6618
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CIMS Report  ( CIMS00002968196 ) Email related to Bill Shock

CIMS00002968196Control ID :

kaye.angela11@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Kaye
12340 Montana Avenue, #302
Los Angeles, CA 90049
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CIMS Report  ( CIMS00002968197 ) Email related to Bill Shock

CIMS00002968197Control ID :

stvkoury@buffalo.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Koury
76 Devon Lane
Williamsville, NY 14221
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CIMS Report  ( CIMS00002968198 ) Email related to Bill Shock

CIMS00002968198Control ID :

ddsdos@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis  Santiago 
3401 maybelle way
Oakland, CA 94619
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CIMS Report  ( CIMS00002968199 ) Email related to Bill Shock

CIMS00002968199Control ID :

nora.mattek@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nora Polk
6405 SE 62nd Ave
Portland, OR 97206
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CIMS Report  ( CIMS00002968200 ) Email related to Bill Shock

CIMS00002968200Control ID :

tudruk1951@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Viviann Napp
28 Talbot Lane
Easton, MD 21601

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968201 ) Email related to Bill Shock

CIMS00002968201Control ID :

ydow2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yonie dow
1503 king street
alex, VA 22314
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CIMS Report  ( CIMS00002968202 ) Email related to Bill Shock

CIMS00002968202Control ID :

edpedraza06@peoplepc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ed pedraza
po box 481
poth               tx, DE 78147
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CIMS Report  ( CIMS00002968203 ) Email related to Bill Shock

CIMS00002968203Control ID :

larryonedouglas@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

akasha rabut
4204 Burgundy 
New Orleans, LA 70117
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CIMS Report  ( CIMS00002968204 ) Email related to Bill Shock

CIMS00002968204Control ID :

benito.bassalini@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ben Hermann
1911 Brookstone way
Rock Hill, SC 29732
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CIMS Report  ( CIMS00002968205 ) Email related to Bill Shock

CIMS00002968205Control ID :

cjarmin@linfield.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Jarmin Miller
2483 Dan Ave. NW
Salem, OR 97304
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CIMS Report  ( CIMS00002968208 ) Email related to Bill Shock

CIMS00002968208Control ID :

arescino@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cino Picillo
9 farragut Rd.
Swampscott, MA 01907
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CIMS Report  ( CIMS00002968209 ) Email related to Bill Shock

CIMS00002968209Control ID :

jonet102000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Phelps
20D Hartford Ave.
Glens Falls, NY 12801

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968210 ) Email related to Bill Shock

CIMS00002968210Control ID :

xkrotor@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Sauls
290 n mcneil st
memphis, TN 38112
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CIMS Report  ( CIMS00002968211 ) Email related to Bill Shock

CIMS00002968211Control ID :

skylane@canby.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marlene Dopp
24000 S Skylane Dr
Canby, OR 97013

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968212 ) Email related to Bill Shock

CIMS00002968212Control ID :

cyndy.moneymaker@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cyndy Moneymaker
1240 Peaceful Valley Drive
Dardenne Prairie, MO 63368
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CIMS Report  ( CIMS00002968213 ) Email related to Bill Shock

CIMS00002968213Control ID :

raramburu@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Aramburu
3831 Brilliant Dr.
Los Angeles, CA 90065
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CIMS Report  ( CIMS00002968214 ) Email related to Bill Shock

CIMS00002968214Control ID :

jim.delafuente@wineryexchange.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Jim de la Fuente
500 Redwood Blvd. #200
Novato, CA 94949
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CIMS Report  ( CIMS00002968215 ) Email related to Bill Shock

CIMS00002968215Control ID :

globalwellnesspublishers@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amir M. Abdullah Al-Bey
418 Forest avenue #3
Cincinnati, OH 29

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968216 ) Email related to Bill Shock

CIMS00002968216Control ID :

grownot@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Brooks
2255 N Covington Ct
Wichita, KS 67205
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CIMS Report  ( CIMS00002968217 ) Email related to Bill Shock

CIMS00002968217Control ID :

elenarue@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elena Rue
112 Oak St.
Carrboro, NC 27510

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968218 ) Email related to Bill Shock

CIMS00002968218Control ID :

susan.richman@nyumc.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

susan richman
210 E. 15th St.
NYC, NY 10003
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CIMS Report  ( CIMS00002968219 ) Email related to Bill Shock

CIMS00002968219Control ID :

redeedan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Nelson
1321 Camino Velasquez St.
Green Valley, AZ 85622
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CIMS Report  ( CIMS00002968220 ) Email related to Bill Shock

CIMS00002968220Control ID :

ruicsf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:35 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rui Fernandes
380 comanche
flagstaff, AZ 86001
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CIMS Report  ( CIMS00002968221 ) Email related to Bill Shock

CIMS00002968221Control ID :

jfantastic1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jack Lewis
8274 Lakeshore Circle
Indianapolis, IN 46250
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CIMS Report  ( CIMS00002968222 ) Email related to Bill Shock

CIMS00002968222Control ID :

cbrooks@ntplx.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christine Brooks
509 Fern Street
West Hartford, CT 06107
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CIMS Report  ( CIMS00002968223 ) Email related to Bill Shock

CIMS00002968223Control ID :

brandon@jhmsupply.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brandon Walker
Deerfield Ave
San Gabriel, CA 91775

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968224 ) Email related to Bill Shock

CIMS00002968224Control ID :

sharleenreyes@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sharleen de los Reyes
P.O.  Box 45-0483
Miami, FL 33245
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CIMS Report  ( CIMS00002968225 ) Email related to Bill Shock

CIMS00002968225Control ID :

bewitchedmagic@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Duncan
9240 Woodhall Bay N. 
Brooklyn Park, MN 55443
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CIMS Report  ( CIMS00002968226 ) Email related to Bill Shock

CIMS00002968226Control ID :

csantia1@unm.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cassandra  Santiago
P.O. box 439 
Jarales, NM 87023
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CIMS Report  ( CIMS00002968228 ) Email related to Bill Shock

CIMS00002968228Control ID :

missingbigtoe@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Fino
53 Nestingrock Lane
Levittown, PA 19054-3809

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968229 ) Email related to Bill Shock

CIMS00002968229Control ID :

rnbow1213@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia behr
po box 1654
silverthorne, CO 80498
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CIMS Report  ( CIMS00002968230 ) Email related to Bill Shock

CIMS00002968230Control ID :

stephanie.goldina@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie G
Lakewood
Chicago, IL 60614
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CIMS Report  ( CIMS00002968231 ) Email related to Bill Shock

CIMS00002968231Control ID :

eaglewoman11@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angelique EagleWoman
1220 NW State St #30 
Pullman, WA 99163
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CIMS Report  ( CIMS00002968232 ) Email related to Bill Shock

CIMS00002968232Control ID :

k.etter1085@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Keith Etter
407 Ridgewood Road
Austin, TX 78746
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CIMS Report  ( CIMS00002968233 ) Email related to Bill Shock

CIMS00002968233Control ID :

pvilches06@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Vilches
10000 S.W. 8th Street
Pembroke Pines, FL 33025
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CIMS Report  ( CIMS00002968234 ) Email related to Bill Shock

CIMS00002968234Control ID :

vossf604@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Houston Voss
46 Paseo Verde
San Clemente, CA 92673
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CIMS Report  ( CIMS00002968237 ) Email related to Bill Shock

CIMS00002968237Control ID :

minnesotasherri@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sherri Schmitz
2831 cutters grove ave 
ANOKA, MN 55303

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968238 ) Email related to Bill Shock

CIMS00002968238Control ID :

jcaron3@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeri Caron
13988 Crosstown Blvd NW
Andover, MN 55304
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CIMS Report  ( CIMS00002968239 ) Email related to Bill Shock

CIMS00002968239Control ID :

pauldig@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul DiGirolamo
855 Mclendon Drive
Scottdale, GA 30079
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CIMS Report  ( CIMS00002968240 ) Email related to Bill Shock

CIMS00002968240Control ID :

lotz.shelley@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Lotz
Box 1362
Ashland, OR 97520
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CIMS Report  ( CIMS00002968241 ) Email related to Bill Shock

CIMS00002968241Control ID :

matthewyula@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Yula
1625 SE Pine ST
Portland, OR 97214
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CIMS Report  ( CIMS00002968242 ) Email related to Bill Shock

CIMS00002968242Control ID :

wallydow@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wally Dow
617 Garden Gate Rd
Dundee, FL 33838
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CIMS Report  ( CIMS00002968243 ) Email related to Bill Shock

CIMS00002968243Control ID :

bowman_sophia@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sophia Bowman
25786 valley creek dr. apt 802
flat rock, MI 48134
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CIMS Report  ( CIMS00002968244 ) Email related to Bill Shock

CIMS00002968244Control ID :

jwilbert1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Justin Wilbert
209 A Lakehills court
Bigfork, MT 59911
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CIMS Report  ( CIMS00002968245 ) Email related to Bill Shock

CIMS00002968245Control ID :

mattrogers.eku@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matthew Rogers
1386 Robin Hood Lane, Apt B
Dunedin, FL 34698
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CIMS Report  ( CIMS00002968246 ) Email related to Bill Shock

CIMS00002968246Control ID :

turrigiano@brandeis.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gina turrigiano
231 Merriam St
WEston, MA 02493

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968247 ) Email related to Bill Shock

CIMS00002968247Control ID :

juju322@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

julie pederson
po box 924
cuba, NM 87013
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CIMS Report  ( CIMS00002968249 ) Email related to Bill Shock

CIMS00002968249Control ID :

fireball728@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adam Lubitow
444 Winton Road N 
Rochester, NY 14610
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CIMS Report  ( CIMS00002968250 ) Email related to Bill Shock

CIMS00002968250Control ID :

bullock.lisam@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Bullock
5292 Preston Rd
Denison, TX 75020
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CIMS Report  ( CIMS00002968251 ) Email related to Bill Shock

CIMS00002968251Control ID :

joan@bu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Rajfer
1255 Commonwealth Ave Apt 1
Allston, MA 02134

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968252 ) Email related to Bill Shock

CIMS00002968252Control ID :

curt.kuehner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Curt Kuehner
3031 Dusk Dr.
Weatherford, TX 76088

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968253 ) Email related to Bill Shock

CIMS00002968253Control ID :

emwheeler@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eugene Wheeler
3005 Chapel Ave. #6R
Cherry Hill, NJ 08002
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CIMS Report  ( CIMS00002968255 ) Email related to Bill Shock

CIMS00002968255Control ID :

zac.r.meyer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Meyer
995 Manhattan Ave
Brooklyn, NY 11222

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968256 ) Email related to Bill Shock

CIMS00002968256Control ID :

sarah-evans@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Evans
5527 Homeside Ave.
Los Angeles, CA 90016
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CIMS Report  ( CIMS00002968257 ) Email related to Bill Shock

CIMS00002968257Control ID :

aprilcounceller@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

April C.
1417 Mountain View Drive
Kodiak, AK 99615
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CIMS Report  ( CIMS00002968258 ) Email related to Bill Shock

CIMS00002968258Control ID :

ead2548@truman.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Emily Denight
708 S First St
Kirksville, MO 63501
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CIMS Report  ( CIMS00002968259 ) Email related to Bill Shock

CIMS00002968259Control ID :

larrykirschner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

larry kirschner
4346 matilija ave apt 110
los angeles, CA 91423
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CIMS Report  ( CIMS00002968260 ) Email related to Bill Shock

CIMS00002968260Control ID :

12jdistler@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joann Distler
P.O. Box 883
Alpine, NJ 07620
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CIMS Report  ( CIMS00002968261 ) Email related to Bill Shock

CIMS00002968261Control ID :

merrill23k@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ethan Kurland
64 Parkton Road #3
Jamaica Plain, MA 02130
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CIMS Report  ( CIMS00002968262 ) Email related to Bill Shock

CIMS00002968262Control ID :

alejandradajani@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alejandra Dajani
37315 Robin Lane
Palmdale, CA 93550

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968263 ) Email related to Bill Shock

CIMS00002968263Control ID :

jenel_aaron@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jenel aaron
5437 rockmoor dr.
stone mountain, GA 30088
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CIMS Report  ( CIMS00002968264 ) Email related to Bill Shock

CIMS00002968264Control ID :

boddah67@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Balmean
Colonels Lane
WEYMOUTH, MA 02189
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CIMS Report  ( CIMS00002968265 ) Email related to Bill Shock

CIMS00002968265Control ID :

hhan@sklsi.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:34 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hyunsil  Han
45 Collura lane
clfiton, AL 07012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968266 ) Email related to Bill Shock

CIMS00002968266Control ID :

zoraidav245@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ZORAIDA VALENTIN-NATALE
123 E. Washington St.
Paulsboro, NJ 08066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968267 ) Email related to Bill Shock

CIMS00002968267Control ID :

qareynolds@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Quince Reynolds
5244 Knightebridge Way
Raleigh, NC 27604

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968268 ) Email related to Bill Shock

CIMS00002968268Control ID :

kendav@pacbell.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kenneth Davis
615 12Th St
Marysville, CA 95901
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CIMS Report  ( CIMS00002968269 ) Email related to Bill Shock

CIMS00002968269Control ID :

ashecordle@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

C A Cordle
5700 Spruance RD
RIC, VA 23225
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CIMS Report  ( CIMS00002968270 ) Email related to Bill Shock

CIMS00002968270Control ID :

alnaroad@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Nolan
1484 alna rd
alna, ME 04535
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CIMS Report  ( CIMS00002968271 ) Email related to Bill Shock

CIMS00002968271Control ID :

arodrig423@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andres Rodriguez
430 East 149th Street
Bronx, NY 10455
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CIMS Report  ( CIMS00002968272 ) Email related to Bill Shock

CIMS00002968272Control ID :

amkenney@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amanda Kenney
1103 W 22nd St Apt B
Austin, TX 78705

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968273 ) Email related to Bill Shock

CIMS00002968273Control ID :

nicolebille@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole W
Falmouth Ave
Los Angeles, CA 90293
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CIMS Report  ( CIMS00002968274 ) Email related to Bill Shock

CIMS00002968274Control ID :

khleblanc@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim LeBlanc
Tilden Ave
Culver City, CA 90232
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CIMS Report  ( CIMS00002968275 ) Email related to Bill Shock

CIMS00002968275Control ID :

loudezseran@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louis Dezseran
9515 Beckford Ave.
Northridge, CA 91324
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CIMS Report  ( CIMS00002968276 ) Email related to Bill Shock

CIMS00002968276Control ID :

lmuir123@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lien Muir
61 Lawrence rd
Brighton and Hove,  BN3 5QE
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CIMS Report  ( CIMS00002968277 ) Email related to Bill Shock

CIMS00002968277Control ID :

dominicdamonte@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dominic Damonte
4598 17th St.
San Francisc, CA 94114
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CIMS Report  ( CIMS00002968278 ) Email related to Bill Shock

CIMS00002968278Control ID :

celticlight@inbox.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul McKeown
2705 Montebello Terrace
Baltimore, MD 21214

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968279 ) Email related to Bill Shock

CIMS00002968279Control ID :

steve@techforpeople.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Emerson
1968 Bryan Avenue
Salt Lake City, UT 84108

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968280 ) Email related to Bill Shock

CIMS00002968280Control ID :

denftrvsns@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

dennis burn
714 brusn creek
snowmass, CO 81615

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968281 ) Email related to Bill Shock

CIMS00002968281Control ID :

yakareem2002@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Assad Busool
8232 Ridgeway Ave
Skokie, IL 60076

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968282 ) Email related to Bill Shock

CIMS00002968282Control ID :

stephenlloydwebber@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Webber
425 W Las Cruces Ave
Las Cruces, NM 88005

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968283 ) Email related to Bill Shock

CIMS00002968283Control ID :

coltercarlisle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

colter carlisle
500 landfair avenue
los angeles, CA 90024
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CIMS Report  ( CIMS00002968286 ) Email related to Bill Shock

CIMS00002968286Control ID :

amrita@bioshieldpaint.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amrita Reitz
3005 St. Francis dr. #2-A
Santa Fe, NM 87505
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CIMS Report  ( CIMS00002968287 ) Email related to Bill Shock

CIMS00002968287Control ID :

kfont12416@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Fontaine
71 School St
Plainville, MA 02762

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968288 ) Email related to Bill Shock

CIMS00002968288Control ID :

bhaelochon@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Ayakatubby
4155 Warwick Blvd. #1
Kansas City, MO 64111
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CIMS Report  ( CIMS00002968289 ) Email related to Bill Shock

CIMS00002968289Control ID :

groovinhi@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eric alabaster
1408 Ditmas Ave
Brooklyn, NY 11226
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CIMS Report  ( CIMS00002968290 ) Email related to Bill Shock

CIMS00002968290Control ID :

tracylanderson12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tracy Anderson
3411 Halcyon Drive
Alexandria, VA 22305
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CIMS Report  ( CIMS00002968291 ) Email related to Bill Shock

CIMS00002968291Control ID :

comerfk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Comerford
1559 4th St
Livermore, CA 94550
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CIMS Report  ( CIMS00002968292 ) Email related to Bill Shock

CIMS00002968292Control ID :

jennikit27@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Emlet
10594 Twin Rivers Road, A1
Columbia, MD 21044
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CIMS Report  ( CIMS00002968293 ) Email related to Bill Shock

CIMS00002968293Control ID :

regertz@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Gertz
220 Renaissance Pwky
Atlanta, GA 30308
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CIMS Report  ( CIMS00002968295 ) Email related to Bill Shock

CIMS00002968295Control ID :

benjamin.c.johnson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benjamin Johnson
9456 21st Ave SW
Seattle, WA 98106
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CIMS Report  ( CIMS00002968296 ) Email related to Bill Shock

CIMS00002968296Control ID :

taylorea@tulane.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenda taylor
1430 Tulane Ave.
New Orleans, LA 70122
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CIMS Report  ( CIMS00002968297 ) Email related to Bill Shock

CIMS00002968297Control ID :

caseyminoa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Casey
111 Whiskwood Lane
Minoa, NY 13116
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CIMS Report  ( CIMS00002968298 ) Email related to Bill Shock

CIMS00002968298Control ID :

sibrack@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Sibrack
707 62nd St
Oakland, CA 94609
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CIMS Report  ( CIMS00002968299 ) Email related to Bill Shock

CIMS00002968299Control ID :

evolvetoday@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kim cuneo
1460 N 610 E
Shelley, ID 83274
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CIMS Report  ( CIMS00002968300 ) Email related to Bill Shock

CIMS00002968300Control ID :

wlstroess@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Stroess
5011 Winnequah Road
Monona, WI 53716
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CIMS Report  ( CIMS00002968301 ) Email related to Bill Shock

CIMS00002968301Control ID :

rachelchang07@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rachel Chang
10211 Waterbrook Lane
Chang, NC 28277
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CIMS Report  ( CIMS00002968302 ) Email related to Bill Shock

CIMS00002968302Control ID :

nkr9-1lod@spamex.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Pryor
13150 Portofino Dr
Del Mar, CA 92014
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CIMS Report  ( CIMS00002968303 ) Email related to Bill Shock

CIMS00002968303Control ID :

minanikzad@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mina Nikzad
2266 w 236th pl
Torrance, CA 90501
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CIMS Report  ( CIMS00002968304 ) Email related to Bill Shock

CIMS00002968304Control ID :

nvcca.2010@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CANH NGUYÃŠN
145 Camellia Ave
Redwood City, CA 94061
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CIMS Report  ( CIMS00002968305 ) Email related to Bill Shock

CIMS00002968305Control ID :

cmcmagicone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carla Cherry
4160 HRPE
Bronx, NY 10475
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CIMS Report  ( CIMS00002968306 ) Email related to Bill Shock

CIMS00002968306Control ID :

shawn.sommers1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Sommers
5370 Repecho Dr. #O-206
San diego, CA 92124
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CIMS Report  ( CIMS00002968307 ) Email related to Bill Shock

CIMS00002968307Control ID :

glesha01@luther.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hannah Glesne
Luther College 700 College Dr SPO 1102
Decorah, IA 52101
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CIMS Report  ( CIMS00002968308 ) Email related to Bill Shock

CIMS00002968308Control ID :

cyndilee5529@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia   L. Kowalski
3242  LaPorte  street
Highland, IN 46322
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CIMS Report  ( CIMS00002968309 ) Email related to Bill Shock

CIMS00002968309Control ID :

fluong@sfsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Francois Luong
9 Fielding St
San Francisco, CA 94133
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CIMS Report  ( CIMS00002968310 ) Email related to Bill Shock

CIMS00002968310Control ID :

magaborinquen@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Magali Garcia Ramis
PO Box 9022999
San Juan, PR 00902=2999
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CIMS Report  ( CIMS00002968311 ) Email related to Bill Shock

CIMS00002968311Control ID :

pjpangel21@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patricia Pincus
8452 W. Gilmore Avenue
Las Vegas, NV 89129
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CIMS Report  ( CIMS00002968312 ) Email related to Bill Shock

CIMS00002968312Control ID :

andreadeze@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andrea dezendorf
7210 W. 8th Ave
lakewood, CO 80214-4803
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CIMS Report  ( CIMS00002968313 ) Email related to Bill Shock

CIMS00002968313Control ID :

drttgood@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Teresa Goodell
8240 SW 84th Ave
Aloha, OR 97007

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968314 ) Email related to Bill Shock

CIMS00002968314Control ID :

patsylynch@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patsy Lynch
p o box 634
glen echo, MD 20812
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CIMS Report  ( CIMS00002968315 ) Email related to Bill Shock

CIMS00002968315Control ID :

shevawn@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shevawn Hardesty
222 Prospect St
Hingham, MA 02043
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CIMS Report  ( CIMS00002968317 ) Email related to Bill Shock

CIMS00002968317Control ID :

phartmann1625@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paula Hartmann
145 Peach Tree Drive
Traverse City, MI 49686
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CIMS Report  ( CIMS00002968318 ) Email related to Bill Shock

CIMS00002968318Control ID :

richtriple8@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elaine  Stone
5315 Cato
Cleveland, OH 44137
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CIMS Report  ( CIMS00002968319 ) Email related to Bill Shock

CIMS00002968319Control ID :

davideruppert@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

david ruppert
7002 dartmouth avenue
college park, MD 20740
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CIMS Report  ( CIMS00002968320 ) Email related to Bill Shock

CIMS00002968320Control ID :

libertas72701@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Smith
340 N Rollston
Fayetteville, AR 72701
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CIMS Report  ( CIMS00002968321 ) Email related to Bill Shock

CIMS00002968321Control ID :

myles@freeverse.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Myles McDonnell
23 Old Post Road S
Croton on Hudson, NY 10520
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CIMS Report  ( CIMS00002968322 ) Email related to Bill Shock

CIMS00002968322Control ID :

asaenz@stamhealth.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ana Saenz
115 Lockwood Ave. #1
Stamford, CT 06902
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CIMS Report  ( CIMS00002968323 ) Email related to Bill Shock

CIMS00002968323Control ID :

zeeie2000@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

matt zeffiro
1106 greenacres
anderson, SC 29621
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CIMS Report  ( CIMS00002968325 ) Email related to Bill Shock

CIMS00002968325Control ID :

barzola@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony Barzola
1790 South Treasure Drive
Miami, FL 33132
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CIMS Report  ( CIMS00002968326 ) Email related to Bill Shock

CIMS00002968326Control ID :

a-mccray@govst.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia  McCray
126 Indiana Street
Park Forest, IL 60466

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968327 ) Email related to Bill Shock

CIMS00002968327Control ID :

ujhazi@mycomspan.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jane Ujhazi
215 - 13th Street SW
Bandon, OR 97411
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CIMS Report  ( CIMS00002968328 ) Email related to Bill Shock

CIMS00002968328Control ID :

shawncassiman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shawn Cassiman
321 Hickory St
Dayton, OH 45410
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CIMS Report  ( CIMS00002968329 ) Email related to Bill Shock

CIMS00002968329Control ID :

erinlbush@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erin Bush
21540 Provincial Blvd
Katy, TX 77450
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CIMS Report  ( CIMS00002968330 ) Email related to Bill Shock

CIMS00002968330Control ID :

buything@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lawrence morrell
807 NE Going St.
portland, OR 97211
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CIMS Report  ( CIMS00002968331 ) Email related to Bill Shock

CIMS00002968331Control ID :

casandrajw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Casandra Willoughby
16418 Spotted Eagle Drive
Leander, TX 78641
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CIMS Report  ( CIMS00002968332 ) Email related to Bill Shock

CIMS00002968332Control ID :

solar.ed@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ed Dunn
21 West Pine Ave
Flagstaff, AZ 86001
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CIMS Report  ( CIMS00002968334 ) Email related to Bill Shock

CIMS00002968334Control ID :

sylvia.riggle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

sylvia riggle
100 Hendrick Ave West
Glen Cove, NY 11542
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CIMS Report  ( CIMS00002968335 ) Email related to Bill Shock

CIMS00002968335Control ID :

dearprudence1168@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:32 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Velinski
2915 N Normandy
Chicago, IL 60634
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CIMS Report  ( CIMS00002968336 ) Email related to Bill Shock

CIMS00002968336Control ID :

southafricainamerica@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jay du Plessis
1080 E 450 N #10
Provo, UT 84604
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CIMS Report  ( CIMS00002968337 ) Email related to Bill Shock

CIMS00002968337Control ID :

ks578@cornell.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kimberly Shao
3125 Balch Hall
Ithaca, NJ 14853
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CIMS Report  ( CIMS00002968338 ) Email related to Bill Shock

CIMS00002968338Control ID :

mimimcginn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

MICHELE MCGINN
1744 Timberlane Ests Dr
Harvey, LA 70058
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CIMS Report  ( CIMS00002968339 ) Email related to Bill Shock

CIMS00002968339Control ID :

yolibrepr@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yolanda Rosado Ortiz
1020 Grand Concourse # 5N
Bronx, NY 10451
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CIMS Report  ( CIMS00002968340 ) Email related to Bill Shock

CIMS00002968340Control ID :

bcaapi1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dennis Hink
3998 N Burnett Rd
Cloquet, MN 55720
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CIMS Report  ( CIMS00002968341 ) Email related to Bill Shock

CIMS00002968341Control ID :

jaredchowe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Howe
71 W. 107th
New York, NY 10025
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CIMS Report  ( CIMS00002968342 ) Email related to Bill Shock

CIMS00002968342Control ID :

gmd57@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gwyneth McKay
1033 Rose Dr
Napa, CA 94558

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968343 ) Email related to Bill Shock

CIMS00002968343Control ID :

h_fenn@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heidi Fenn
906 Sir Francis Drake Blvd. #G
Kentfield, CA 94904
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CIMS Report  ( CIMS00002968344 ) Email related to Bill Shock

CIMS00002968344Control ID :

pdbrunner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phil Brunner
1920 N. Schofield St.
Portland, OR 97217
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CIMS Report  ( CIMS00002968345 ) Email related to Bill Shock

CIMS00002968345Control ID :

change@mitchrigger.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jamison Dufour
4454 Purdue Avenue
Culver City, CA 90230-5156
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CIMS Report  ( CIMS00002968346 ) Email related to Bill Shock

CIMS00002968346Control ID :

allisonshurr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Allison Shurr
9012 Collinfield Drive 
Austin, TX 78758
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CIMS Report  ( CIMS00002968347 ) Email related to Bill Shock

CIMS00002968347Control ID :

matlack@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charlie Matlack
4108 Eastern Ave N
Seattle, WA 98103
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CIMS Report  ( CIMS00002968348 ) Email related to Bill Shock

CIMS00002968348Control ID :

danielle.larese@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

danielle larese
81 mansfield st 
new haven, CT 06511
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CIMS Report  ( CIMS00002968350 ) Email related to Bill Shock

CIMS00002968350Control ID :

t.willms@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Willms
1629 Brockton Avenue, Apartment 1
Los Angeles, CA 90025
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CIMS Report  ( CIMS00002968351 ) Email related to Bill Shock

CIMS00002968351Control ID :

mhodge52@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Hodge
519 Dunailie Drive
Nashville, TN 37217
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CIMS Report  ( CIMS00002968352 ) Email related to Bill Shock

CIMS00002968352Control ID :

moniquemariedejong@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Monique DeJong
2345 Nebraska Ave, NW
Washington, DC 20016
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CIMS Report  ( CIMS00002968353 ) Email related to Bill Shock

CIMS00002968353Control ID :

caymcnally@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cayla McNally
101 N. Merion Ave
Bryn Mawr, PA 19010
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CIMS Report  ( CIMS00002968354 ) Email related to Bill Shock

CIMS00002968354Control ID :

adia.harrison@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adia Harrison
189 Third St, Apt A104
Oakland, CA 94607
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CIMS Report  ( CIMS00002968355 ) Email related to Bill Shock

CIMS00002968355Control ID :

janrose16@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jan Rose
12 Riverside Rd.
Hewitt, NJ 07421
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CIMS Report  ( CIMS00002968356 ) Email related to Bill Shock

CIMS00002968356Control ID :

thunnicutt7653@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

anthony hunnicutt
1525 121st Ave NW
Coon Rapids, MN 55448
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CIMS Report  ( CIMS00002968357 ) Email related to Bill Shock

CIMS00002968357Control ID :

tawniaking@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tawnia King
4508 Lareina Dr.
Austin, TX 78745
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CIMS Report  ( CIMS00002968358 ) Email related to Bill Shock

CIMS00002968358Control ID :

browningwd@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Browning
PO Box 847
Four Oaks, NC 27524

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968359 ) Email related to Bill Shock

CIMS00002968359Control ID :

ek_koh@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Vesely
1217 Paseo Dorado
Fullerton, CA 92833
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CIMS Report  ( CIMS00002968360 ) Email related to Bill Shock

CIMS00002968360Control ID :

marsharose1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nobody likes being robbed. At least Jesse James wore a black hat, rode a horse & knew he was a thief. STOP THE PHONE 
CORPORATIONS FROM STEALING THE PUBLIC BLIND!

Marsha Rose
15564 Otsego St
Encino, CA 91436
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CIMS Report  ( CIMS00002968361 ) Email related to Bill Shock

CIMS00002968361Control ID :

indianaspider@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Huff
945 Southlea Dr
Lafayette, IN 47909
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CIMS Report  ( CIMS00002968362 ) Email related to Bill Shock

CIMS00002968362Control ID :

carbust1@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicolas Bustamante
3419 Hunters Dusk
San Antonio, TX 78230
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CIMS Report  ( CIMS00002968363 ) Email related to Bill Shock

CIMS00002968363Control ID :

pco13@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Phoebe Ortiz
4215 Avenue J
Brooklyn, NY 11210
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CIMS Report  ( CIMS00002968364 ) Email related to Bill Shock

CIMS00002968364Control ID :

malmiller@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Malcolm Miller
4938 Heatherglen Cir
Santa Rosa, CA 95405
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CIMS Report  ( CIMS00002968365 ) Email related to Bill Shock

CIMS00002968365Control ID :

rossruns@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ross Goldberg
818 Juanita Drive
Concord, NC 28027
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CIMS Report  ( CIMS00002968366 ) Email related to Bill Shock

CIMS00002968366Control ID :

faeriesecho@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonni Stormo
85131 Cloverdale Rd
Creswell, OR 97426
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CIMS Report  ( CIMS00002968367 ) Email related to Bill Shock

CIMS00002968367Control ID :

smarcelaram@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Ram
2327 3rd St
Dalton, GA 30721
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CIMS Report  ( CIMS00002968368 ) Email related to Bill Shock

CIMS00002968368Control ID :

jessica@inspirationcommunity.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jessica dibb
9721 sherwood farm road
owings mills, MD 21117
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CIMS Report  ( CIMS00002968369 ) Email related to Bill Shock

CIMS00002968369Control ID :

jwktuthill@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jacob Tuthill
7982 Linda Vista Rd
San Diego, CA 92111
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CIMS Report  ( CIMS00002968370 ) Email related to Bill Shock

CIMS00002968370Control ID :

yoryie1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:31 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jorge Irizarry
675 Walton Avenue 
Bronx, NY 10451-2581
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CIMS Report  ( CIMS00002968371 ) Email related to Bill Shock

CIMS00002968371Control ID :

rkhudnut@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

robert  hudnut
6509 hadley ct s
cottage grove, MN 55016
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CIMS Report  ( CIMS00002968373 ) Email related to Bill Shock

CIMS00002968373Control ID :

stephanies.vargas@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Vargas
PO Box 1564
Scottsdale, AZ 85252
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CIMS Report  ( CIMS00002968374 ) Email related to Bill Shock

CIMS00002968374Control ID :

senji@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristina Marzano
2406 Harvard Ave
Alamogordo, NM 88310
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CIMS Report  ( CIMS00002968375 ) Email related to Bill Shock

CIMS00002968375Control ID :

dongela@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:28 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela DeRocco
7280 Purdue Ave
La Mesa, CA 91942
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CIMS Report  ( CIMS00002968376 ) Email related to Bill Shock

CIMS00002968376Control ID :

virgodog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Harcum
47 Arden St #1
New York, NY 10040
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CIMS Report  ( CIMS00002968377 ) Email related to Bill Shock

CIMS00002968377Control ID :

zaronprime@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Roger Barton
709 Elsmere Circle
Louisville, KY 40223
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CIMS Report  ( CIMS00002968378 ) Email related to Bill Shock

CIMS00002968378Control ID :

prudiesmom@nyc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Gerard
1356 Third Ave.
New York, NY 10075

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968379 ) Email related to Bill Shock

CIMS00002968379Control ID :

phubaijoe@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Hammond
13334 Luthman Road
Minster, OH 45865
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CIMS Report  ( CIMS00002968380 ) Email related to Bill Shock

CIMS00002968380Control ID :

john@kleckner.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Kleckner
1116 25th St. NE
Salem, OR 97301
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CIMS Report  ( CIMS00002968381 ) Email related to Bill Shock

CIMS00002968381Control ID :

jonathan.mundale@fxnetwork.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jonathan  Mundale
2619 Wilshire Blvd. #607
Los Angeles, CA 90057
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CIMS Report  ( CIMS00002968382 ) Email related to Bill Shock

CIMS00002968382Control ID :

erika-cox@cfl.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erika Cox
496 Winding Oak Lane
Longwood, FL 32750
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CIMS Report  ( CIMS00002968383 ) Email related to Bill Shock

CIMS00002968383Control ID :

susan@oh-communications.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Susan Oh
1632 S Indiana Ave
Chicago, IL 60616
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CIMS Report  ( CIMS00002968384 ) Email related to Bill Shock

CIMS00002968384Control ID :

prameelagopu@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Prameela  Gopu
Streeet
New Jersey, AL 07733
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CIMS Report  ( CIMS00002968385 ) Email related to Bill Shock

CIMS00002968385Control ID :

sallyjphillips@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sally Phillips Helling
11210 46th Pl N
Plymouth, MN 55442
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CIMS Report  ( CIMS00002968386 ) Email related to Bill Shock

CIMS00002968386Control ID :

mmmousy@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mickie flanigan
247 east chestnut
chicago, IL 60011
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CIMS Report  ( CIMS00002968387 ) Email related to Bill Shock

CIMS00002968387Control ID :

aguascaliente@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Jenkis
10735 Wrightwood Lane
Studio City, CA 91604
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CIMS Report  ( CIMS00002968388 ) Email related to Bill Shock

CIMS00002968388Control ID :

auravaz@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aura Maria  de Morais Vaz
Rua Centro de Artes, nÂº 10, 4Âº B - CovilhÃ£
Covilha,  6200
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CIMS Report  ( CIMS00002968389 ) Email related to Bill Shock

CIMS00002968389Control ID :

miker@transition.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Russell
3127 E. 50th Street
Mpls, MN 55417
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CIMS Report  ( CIMS00002968390 ) Email related to Bill Shock

CIMS00002968390Control ID :

reworks@cascadeaccess.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Aaron Blake
PO Box 454
Corbett, OR 97019
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CIMS Report  ( CIMS00002968391 ) Email related to Bill Shock

CIMS00002968391Control ID :

mooman2012@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Paul Smith
9 Union Street
Concord, NH 03301
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CIMS Report  ( CIMS00002968392 ) Email related to Bill Shock

CIMS00002968392Control ID :

unclelarbo@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Larry Brandenburg
13540 Collins Street
Van Nuys, CA 91401
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CIMS Report  ( CIMS00002968393 ) Email related to Bill Shock

CIMS00002968393Control ID :

rip.broecke@sympatico.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erwin Van Den Broecke
2221 Fassel Ave
Burlington, OH L7R 3N9
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CIMS Report  ( CIMS00002968394 ) Email related to Bill Shock

CIMS00002968394Control ID :

ms.jfranci@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jenna Cohn
231 Greenwich St.
#3, CA 94133
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CIMS Report  ( CIMS00002968396 ) Email related to Bill Shock

CIMS00002968396Control ID :

sfcasebeer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Casebeer
7215 sw 128 court
miami, FL 33183
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CIMS Report  ( CIMS00002968397 ) Email related to Bill Shock

CIMS00002968397Control ID :

mmduncan@princeton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Margie Duncan
7 Delsey Road
Kendall Park, NJ 08824
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CIMS Report  ( CIMS00002968398 ) Email related to Bill Shock

CIMS00002968398Control ID :

ahargrove@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Hargrove
4520 Dickey Dr.
La Mesa, CA 91941
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CIMS Report  ( CIMS00002968399 ) Email related to Bill Shock

CIMS00002968399Control ID :

laurelsong2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

laurel stangl
144 anahata circle
floyd, VA 24091
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CIMS Report  ( CIMS00002968400 ) Email related to Bill Shock

CIMS00002968400Control ID :

elzmsw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ms. Enid Zuckerman
875 West End Ave. 
New York, NY 10025
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CIMS Report  ( CIMS00002968401 ) Email related to Bill Shock

CIMS00002968401Control ID :

poptart67@frontier.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Anderson
7002 - 137th Pl. SE
Snohomish, WA 98296
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CIMS Report  ( CIMS00002968403 ) Email related to Bill Shock

CIMS00002968403Control ID :

jeanwsutton@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jean sutton
5247 york ave. south
Minneapolis, MN 55410
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CIMS Report  ( CIMS00002968404 ) Email related to Bill Shock

CIMS00002968404Control ID :

smille4310@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sam Miller
5522 Russell
Mission, KS 66202
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CIMS Report  ( CIMS00002968405 ) Email related to Bill Shock

CIMS00002968405Control ID :

sparkee16@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Peterson
515 Jenks Ave
St Paul, MN 55130
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CIMS Report  ( CIMS00002968406 ) Email related to Bill Shock

CIMS00002968406Control ID :

jim@tcg.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jim O'Quinn
313 E. 14th St. Apt. 6
New York, NY 10003
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CIMS Report  ( CIMS00002968407 ) Email related to Bill Shock

CIMS00002968407Control ID :

monroe5151@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard  Morrison
51 North Monroe
Columbus, OK 43203
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CIMS Report  ( CIMS00002968408 ) Email related to Bill Shock

CIMS00002968408Control ID :

pephair@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Hair
5218 Holly Fern Circle
Charlotte, NC 28211
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CIMS Report  ( CIMS00002968409 ) Email related to Bill Shock

CIMS00002968409Control ID :

j.h.cunningham@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rev. Jim Cunningham
8218 Renwood Drive
Parma, OH 44129
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CIMS Report  ( CIMS00002968410 ) Email related to Bill Shock

CIMS00002968410Control ID :

jbshober@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Shober
2606 Avalon Place
Chattanooga, TN 37415
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CIMS Report  ( CIMS00002968411 ) Email related to Bill Shock

CIMS00002968411Control ID :

roddscott@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rod Scott
3324 Castle Heights Ave
Los Angeles, CA 90034
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CIMS Report  ( CIMS00002968412 ) Email related to Bill Shock

CIMS00002968412Control ID :

lgucciar@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Gucciardo
627 Baldwin Avenue
Baldwin, NY 11510
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CIMS Report  ( CIMS00002968413 ) Email related to Bill Shock

CIMS00002968413Control ID :

danielnewell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Newell
5818 NE 70th street #A207
Seattle, WA 98115
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CIMS Report  ( CIMS00002968414 ) Email related to Bill Shock

CIMS00002968414Control ID :

rcroan@lycos.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Croan
000 xxxx
Pittsburgh, PA 15213
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CIMS Report  ( CIMS00002968415 ) Email related to Bill Shock

CIMS00002968415Control ID :

tony.mammon@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anthony  Mammon
3 Timothy Lane
Englewood, NJ 07631
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CIMS Report  ( CIMS00002968416 ) Email related to Bill Shock

CIMS00002968416Control ID :

sean.larkin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sean Larkin
236 Clinton Ave.
Jersey City, NJ 07304
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CIMS Report  ( CIMS00002968417 ) Email related to Bill Shock

CIMS00002968417Control ID :

sopheee@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sophie Nazerian
505 South Barrington
Los Angeles, CA 90049
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CIMS Report  ( CIMS00002968418 ) Email related to Bill Shock

CIMS00002968418Control ID :

esteen@rcn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

elizabeth steen
104 goodenough st
brighton, MA 02135
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CIMS Report  ( CIMS00002968419 ) Email related to Bill Shock

CIMS00002968419Control ID :

eterbrock@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Terbrock
PO Box 311
Maryknoll, NY 10545
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CIMS Report  ( CIMS00002968420 ) Email related to Bill Shock

CIMS00002968420Control ID :

myers.mackenzie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mackenzie Myers
2301 1st Ave. N. Apt. 201
Birmingham, AL 35203
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CIMS Report  ( CIMS00002968421 ) Email related to Bill Shock

CIMS00002968421Control ID :

decr8r1@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Judith Shaffer
4716 Dixie Drive
Ponce Inlet, FL 32127
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CIMS Report  ( CIMS00002968422 ) Email related to Bill Shock

CIMS00002968422Control ID :

xenokathexis@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

cameron mclean
1630 fairview
Royal Oak, MI 48073
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CIMS Report  ( CIMS00002968425 ) Email related to Bill Shock

CIMS00002968425Control ID :

premiumbliss@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

kelly greenwood
1522 W Howard St
chicago, IL 60626
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CIMS Report  ( CIMS00002968426 ) Email related to Bill Shock

CIMS00002968426Control ID :

ckarstedt@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:27 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Connie Karstedt
34012 1st PL S
Federal Way, WA 98003
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CIMS Report  ( CIMS00002968427 ) Email related to Bill Shock

CIMS00002968427Control ID :

tassosa@cytanet.com.cyFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Valentine  Anastassiou
8 Polymnia Street, Aglandjia
Nicosia,  2102
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CIMS Report  ( CIMS00002968428 ) Email related to Bill Shock

CIMS00002968428Control ID :

heindel.m@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Matt Heindel
1722 E Milwaukee St
Janesville, WI 53545
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CIMS Report  ( CIMS00002968429 ) Email related to Bill Shock

CIMS00002968429Control ID :

imom2gg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie gorden-platek
33247 N. Algonquin 
Grayslake, IL 60030

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968430 ) Email related to Bill Shock

CIMS00002968430Control ID :

ddriscoll@maplegreen.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David Driscoll
225 Fisk St.
Carlisle, MA 01741
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CIMS Report  ( CIMS00002968431 ) Email related to Bill Shock

CIMS00002968431Control ID :

ahmadi@labcorp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ahmad ahmad
101 dryden lane
durham, NC 27713
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CIMS Report  ( CIMS00002968432 ) Email related to Bill Shock

CIMS00002968432Control ID :

wlouie@uci.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wendy Louie
29014 Arroyo Drive
Irvine, CA 92617
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CIMS Report  ( CIMS00002968433 ) Email related to Bill Shock

CIMS00002968433Control ID :

wolocal@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mick Erickson
po box 515
west orange, NJ 07052

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968434 ) Email related to Bill Shock

CIMS00002968434Control ID :

amazing@tokyo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Carr
14615 turtle creek circle
lutz, FL 33549
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CIMS Report  ( CIMS00002968435 ) Email related to Bill Shock

CIMS00002968435Control ID :

jttranscripts@xplornet.caFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jackie Thipthorpe
RR1 Site A Comp 9C
70 Mile House, British Columbia,  V0K 2K0
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CIMS Report  ( CIMS00002968436 ) Email related to Bill Shock

CIMS00002968436Control ID :

bullterrierlife@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Montalvo
98360W. Brown deer
milwaukee, WI 53224

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968437 ) Email related to Bill Shock

CIMS00002968437Control ID :

amichnicka@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Anna Michnicka
po box 193181 
san francisco, CA 94119
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CIMS Report  ( CIMS00002968438 ) Email related to Bill Shock

CIMS00002968438Control ID :

vanessa@sfaws.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vanessa Dubyn
1456 Sacramento Street #11
San Francisco, CA 94109
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CIMS Report  ( CIMS00002968439 ) Email related to Bill Shock

CIMS00002968439Control ID :

laonefaye@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Hollis
903 King James Ave
St Charles, IL 60174
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CIMS Report  ( CIMS00002968440 ) Email related to Bill Shock

CIMS00002968440Control ID :

charlie@lclark.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Charles Ahlquist
0615 SW Palatine Hill RD
Portland, OR 97219
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CIMS Report  ( CIMS00002968442 ) Email related to Bill Shock

CIMS00002968442Control ID :

pinkyangel84@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer  Wilcox
8308 DRAYMORE
Blacklick, OH 43004
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CIMS Report  ( CIMS00002968443 ) Email related to Bill Shock

CIMS00002968443Control ID :

eebienv2@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eloise Bienvenu
1229 S. Leaf Ave.
West Covina, CA 91791
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CIMS Report  ( CIMS00002968444 ) Email related to Bill Shock

CIMS00002968444Control ID :

history4life@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andrew Bourgeois
999 W. Wolfram #202
Chicago, IL 60657
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CIMS Report  ( CIMS00002968445 ) Email related to Bill Shock

CIMS00002968445Control ID :

smithcindy117@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cindy Smith
117 Cambridge Street
Indiana, PA 15701

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968446 ) Email related to Bill Shock

CIMS00002968446Control ID :

irmana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Irman Ahmetovic
1973 80th street
jackson heights, NY 11372

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968447 ) Email related to Bill Shock

CIMS00002968447Control ID :

andrewmartinez85@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Andy Martinez
1940 County Farm Rd.
Pueblo, CO 81006
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CIMS Report  ( CIMS00002968448 ) Email related to Bill Shock

CIMS00002968448Control ID :

kallepieper@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kalle Pieper
640 Octavia St. #3
San Francisco, CA 94102
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CIMS Report  ( CIMS00002968449 ) Email related to Bill Shock

CIMS00002968449Control ID :

peaceloveshap@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Megan Shap
3726 Drake Ave
cincinnati, OH 45209
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CIMS Report  ( CIMS00002968450 ) Email related to Bill Shock

CIMS00002968450Control ID :

pollmel1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa Pollack
19 E 7 St 
NY, NY 10003
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CIMS Report  ( CIMS00002968451 ) Email related to Bill Shock

CIMS00002968451Control ID :

naturesmeds@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Carrington
p.o.box 866
crescent city, CA 95531
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CIMS Report  ( CIMS00002968452 ) Email related to Bill Shock

CIMS00002968452Control ID :

thesubmittedone@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Romie Salem
10452 Old Ocean City Blvd.
Berlin, MD 21811
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CIMS Report  ( CIMS00002968453 ) Email related to Bill Shock

CIMS00002968453Control ID :

evanngrey@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Evann Grey
1038 9th Street, #F
Santa Monica, CA 90403
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CIMS Report  ( CIMS00002968454 ) Email related to Bill Shock

CIMS00002968454Control ID :

zafarshaikh@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zafar Shaikh
1350 Bright Oaks Ct
Los Altos, CA 94024

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968455 ) Email related to Bill Shock

CIMS00002968455Control ID :

2bu@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Kersten
368 Cochran Place
Valley Stream, NY 11581
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CIMS Report  ( CIMS00002968456 ) Email related to Bill Shock

CIMS00002968456Control ID :

jared@sunrift.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jared Hancock
9 Faust Pl.
TR, SC 29690
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CIMS Report  ( CIMS00002968457 ) Email related to Bill Shock

CIMS00002968457Control ID :

glenv34@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glen VerHagen
PO Box 2259
Rockwall, TX 75087

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968458 ) Email related to Bill Shock

CIMS00002968458Control ID :

gregczar99@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Greg Czar
7330 West Cross Creek Trail
Brecksville, OH 44141
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CIMS Report  ( CIMS00002968459 ) Email related to Bill Shock

CIMS00002968459Control ID :

nadianaviwala@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadia Naviwala
113 Southledge
Birmingham, AL 35242
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CIMS Report  ( CIMS00002968460 ) Email related to Bill Shock

CIMS00002968460Control ID :

vasquezpaez.miguel@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Miguel Vasquez
364 S. Filbert St. Apt.M6
Stockton, CA 95205
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CIMS Report  ( CIMS00002968461 ) Email related to Bill Shock

CIMS00002968461Control ID :

masamif@ttta.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Masami Fukuhara
3720 Alta Mesa Drive
Studio City, CA 91604-4005
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CIMS Report  ( CIMS00002968462 ) Email related to Bill Shock

CIMS00002968462Control ID :

lfichter@tgs-putney.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurie Fichter
119 Cory Hill Road
Putney, VT 05346
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CIMS Report  ( CIMS00002968463 ) Email related to Bill Shock

CIMS00002968463Control ID :

shadowshideout@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Bowers
216 S Willow
Ottawa, KS 66067
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CIMS Report  ( CIMS00002968464 ) Email related to Bill Shock

CIMS00002968464Control ID :

cancersucks12@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Browning
305 Crowne Reserve Dr
Hoover, AL 35244
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CIMS Report  ( CIMS00002968465 ) Email related to Bill Shock

CIMS00002968465Control ID :

cancerdragon12@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maggie c
161 washington st
gardner, KS 66030
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CIMS Report  ( CIMS00002968466 ) Email related to Bill Shock

CIMS00002968466Control ID :

soultanova@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sabina Soultanova
Atlantis Ave
Lafayette, CO 80026

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968467 ) Email related to Bill Shock

CIMS00002968467Control ID :

mia@critpath.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mia levesque
Brown St
Philadelphia, PA 19123
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CIMS Report  ( CIMS00002968468 ) Email related to Bill Shock

CIMS00002968468Control ID :

joiebobgirl@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bobbie Jo Taylor
9118 Aurora Park Ln
Humble, TX 77338
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CIMS Report  ( CIMS00002968469 ) Email related to Bill Shock

CIMS00002968469Control ID :

heathcockrick@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Heathcock
313 S. Chestnut St.
Osceola, IN 46561
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CIMS Report  ( CIMS00002968470 ) Email related to Bill Shock

CIMS00002968470Control ID :

laura.greer@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Greer
19 Phillips St
Watertown, FM 02472
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CIMS Report  ( CIMS00002968471 ) Email related to Bill Shock

CIMS00002968471Control ID :

arpeyton@ucdavis-alumni.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Abbie  Peyton
102 Pomona Ave
Long Beach, CA 90803
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CIMS Report  ( CIMS00002968472 ) Email related to Bill Shock

CIMS00002968472Control ID :

carolineyacoub@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caroline Yacoub
323 N. Murphy Ave.
Sunnyvale, CA 94085
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CIMS Report  ( CIMS00002968473 ) Email related to Bill Shock

CIMS00002968473Control ID :

jonathonma@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jonathon mason
1814 payne ln
north fort myers, FL 33917
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CIMS Report  ( CIMS00002968474 ) Email related to Bill Shock

CIMS00002968474Control ID :

deniseirenecharles@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

denise charles
4031 javkson ave 
culver city, CA 90232
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CIMS Report  ( CIMS00002968475 ) Email related to Bill Shock

CIMS00002968475Control ID :

katybwhite@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathryn White
166 W 75th St
New York, NY 10023
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CIMS Report  ( CIMS00002968476 ) Email related to Bill Shock

CIMS00002968476Control ID :

small_pig7@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chessa Hickox
5616 45th AVE SW
Seattle, WA 98136
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CIMS Report  ( CIMS00002968477 ) Email related to Bill Shock

CIMS00002968477Control ID :

debmessick@charter.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debbie Messick
19417 State Line Rd
Harvard, IL 60033
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CIMS Report  ( CIMS00002968478 ) Email related to Bill Shock

CIMS00002968478Control ID :

glhoagland@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gail Hoagland
3233 South Ivy Way
Denver, CO 80222
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CIMS Report  ( CIMS00002968479 ) Email related to Bill Shock

CIMS00002968479Control ID :

leonard.pittman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Len Pittman
3626 Norbert
Warren, MI 48091
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CIMS Report  ( CIMS00002968480 ) Email related to Bill Shock

CIMS00002968480Control ID :

lbrtmarciniak@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Albert Marciniak
116 W Maple St
Lansing, MI 48906-4833
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CIMS Report  ( CIMS00002968481 ) Email related to Bill Shock

CIMS00002968481Control ID :

ashton.kohler@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashton Kohler
67 Lincoln Street
Manchester, MA 01944
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CIMS Report  ( CIMS00002968482 ) Email related to Bill Shock

CIMS00002968482Control ID :

c_pinedo_01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

CARMEN PINEDO
ALE LN
STANTON, CA 90680
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CIMS Report  ( CIMS00002968483 ) Email related to Bill Shock

CIMS00002968483Control ID :

mstherency@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marie Therency
219 Hamilton Ave
Staten Island, NY 10301
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CIMS Report  ( CIMS00002968484 ) Email related to Bill Shock

CIMS00002968484Control ID :

evayoga@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

eva collins
7173 winter rose path
columbia, MD 21045
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CIMS Report  ( CIMS00002968485 ) Email related to Bill Shock

CIMS00002968485Control ID :

terry@tbrich.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terral Rich
4325E Ware St
Tucson, AZ 85711
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CIMS Report  ( CIMS00002968486 ) Email related to Bill Shock

CIMS00002968486Control ID :

meatpuppy0@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Gong
41A Madison Ave
San Mateo, CA 94402
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CIMS Report  ( CIMS00002968487 ) Email related to Bill Shock

CIMS00002968487Control ID :

klmnopxyz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kelly Moore Brands
638 Q St. NW
Washington, DC 20001
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CIMS Report  ( CIMS00002968488 ) Email related to Bill Shock

CIMS00002968488Control ID :

eliane.murar@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eliane Murar
1108 radiant ln 
San ramon, CA 94583
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CIMS Report  ( CIMS00002968489 ) Email related to Bill Shock

CIMS00002968489Control ID :

lmkasey@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle Kasey
6213 Jack London Circle
Sacramento, CA 95842
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CIMS Report  ( CIMS00002968490 ) Email related to Bill Shock

CIMS00002968490Control ID :

llake1958@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lanor Lake
2182 Sawtooth Mountain Dr
Henderson, NV 89044
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CIMS Report  ( CIMS00002968491 ) Email related to Bill Shock

CIMS00002968491Control ID :

jwalker2881@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JERRY WALKER
4411 Los Feliz Blvd #606
la, CA 90027
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CIMS Report  ( CIMS00002968492 ) Email related to Bill Shock
Duplicate

of CIMS00002963744CIMS00002968492Control ID :

cl.adrs@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L B
POB 
Boston, MA 02134
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CIMS Report  ( CIMS00002968493 ) Email related to Bill Shock

CIMS00002968493Control ID :

j.zlonis@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jeanne Zlonis
10415 Jamaca Avenue North
Grant, MN 55115-1347
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CIMS Report  ( CIMS00002968494 ) Email related to Bill Shock

CIMS00002968494Control ID :

nhart@wihumane.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nora Hart
7502 Brunn Dr.
Franklin, WI 53132
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CIMS Report  ( CIMS00002968495 ) Email related to Bill Shock

CIMS00002968495Control ID :

steff2christoff@yahoo.co.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ð¡Ñ‚ÐµÑ„Ð°Ð½ ÐšÐ¾Ð¹Ñ‡ÐµÐ²
Dr. Fleming No. 2
Denia,  03700
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CIMS Report  ( CIMS00002968496 ) Email related to Bill Shock

CIMS00002968496Control ID :

farzy19@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Farzana Ismail
6 Center hill Drive
Clarksburg, NJ 08510
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CIMS Report  ( CIMS00002968497 ) Email related to Bill Shock

CIMS00002968497Control ID :

jkc@kellertcommunications.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

james cummings
P.O. Box 1633
Pacific Palisades, CA 90272
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CIMS Report  ( CIMS00002968498 ) Email related to Bill Shock

CIMS00002968498Control ID :

ianengle@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ian Engle
686 Riverview Dr. #15
Columbus, OH 43202
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CIMS Report  ( CIMS00002968499 ) Email related to Bill Shock

CIMS00002968499Control ID :

gtaylor0406@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gina Taylor
245 Coastal drive
Byron, GA 31008
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CIMS Report  ( CIMS00002968500 ) Email related to Bill Shock

CIMS00002968500Control ID :

shyla@puterbaughconstruction.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:26 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shyla Banker
865 O.I.E. HWY
Prosser, WA 99350
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CIMS Report  ( CIMS00002968501 ) Email related to Bill Shock

CIMS00002968501Control ID :

ldtlaw@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mr. Lance Taylor
1011 Lake St., Suite 310
Oak Park, IL 60301
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CIMS Report  ( CIMS00002968502 ) Email related to Bill Shock

CIMS00002968502Control ID :

ordershop1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dorothy Hahn
1202 Amble Lane
Clearwater, FL 33755
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CIMS Report  ( CIMS00002968504 ) Email related to Bill Shock

CIMS00002968504Control ID :

hianncampbell@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ann Campbell
1960 Woodbury Drive #4933
Ann Arbor, MI 48104
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CIMS Report  ( CIMS00002968505 ) Email related to Bill Shock

CIMS00002968505Control ID :

liz@redwire.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisabeth Ryder
3233 Kelton Ave
Los Angeles, CA 90034-3001
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CIMS Report  ( CIMS00002968506 ) Email related to Bill Shock

CIMS00002968506Control ID :

saraphm@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Schneider
1107 Verde Dr.
Bryan, SC 77801
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CIMS Report  ( CIMS00002968507 ) Email related to Bill Shock

CIMS00002968507Control ID :

a.h.rouzrokh@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amir Rouzrokh
Fairview
Burlington, NY L7t1z1
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CIMS Report  ( CIMS00002968508 ) Email related to Bill Shock

CIMS00002968508Control ID :

aguzman870@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angel guzman
17 sharon st
warminster, PA 18974
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CIMS Report  ( CIMS00002968509 ) Email related to Bill Shock

CIMS00002968509Control ID :

robynmerino@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robyn Frye
12115 Patriot Way
West Greenwich, RI 02817
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CIMS Report  ( CIMS00002968510 ) Email related to Bill Shock

CIMS00002968510Control ID :

aaelhawary@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

AHMED ELHAWARY
719 1/2 S GLENOAKS BLVD
BURBANK, CA 91502
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CIMS Report  ( CIMS00002968511 ) Email related to Bill Shock

CIMS00002968511Control ID :

ducbil@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Young
4382 Hilltop Circle
Bethlehem, PA 18020
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CIMS Report  ( CIMS00002968512 ) Email related to Bill Shock

CIMS00002968512Control ID :

unit001@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

James Hudspeth
3001 N 103rd ave 
Avondale, AZ 85392
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CIMS Report  ( CIMS00002968513 ) Email related to Bill Shock

CIMS00002968513Control ID :

pittmonlee@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lee Pittmon
5751 W Reality Loop
Coeur d Alene, ID 83814
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CIMS Report  ( CIMS00002968514 ) Email related to Bill Shock

CIMS00002968514Control ID :

crodriguez@apla.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Claudia Rodriguez
3550 Wilshire Blvd. Suite 300
Los Angeles, CA 90010
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CIMS Report  ( CIMS00002968515 ) Email related to Bill Shock

CIMS00002968515Control ID :

l-voter@wickline.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Wickline
4750 NE Glisan
Portland, OR 97213
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CIMS Report  ( CIMS00002968516 ) Email related to Bill Shock

CIMS00002968516Control ID :

mcarlson@gc.cuny.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marvin Carlson
407 North Aurora
Ithaca, NY 14850
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CIMS Report  ( CIMS00002968518 ) Email related to Bill Shock

CIMS00002968518Control ID :

patrick@cedarmtndrums.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Pinson
2239 E. Burnside St.
Porlland, OR 97214
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CIMS Report  ( CIMS00002968519 ) Email related to Bill Shock

CIMS00002968519Control ID :

calebnewman1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Caleb Newman-Polk
17 Vine Street
Medford, MA 02155
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CIMS Report  ( CIMS00002968520 ) Email related to Bill Shock

CIMS00002968520Control ID :

jeantstewart@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jean Stewart
9780 E. Bush Hill Pl.
Tucson, AZ 85749
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CIMS Report  ( CIMS00002968521 ) Email related to Bill Shock

CIMS00002968521Control ID :

kxm72@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Khrys Myrddin
537 S. Braddock Avenue
Pittsburgh, PA 15221-3216
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CIMS Report  ( CIMS00002968522 ) Email related to Bill Shock

CIMS00002968522Control ID :

rdavid@goodsam.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ronald David
290 Potawatomi Street
Ventura, CA 93001
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CIMS Report  ( CIMS00002968523 ) Email related to Bill Shock

CIMS00002968523Control ID :

helloitserica@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Erica Feliciano
492 Grove Street
Irvington, NJ 07111
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CIMS Report  ( CIMS00002968524 ) Email related to Bill Shock

CIMS00002968524Control ID :

vv@10thdot.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vv Bates
2612 40th St w
Mpls, MN 55410
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CIMS Report  ( CIMS00002968525 ) Email related to Bill Shock

CIMS00002968525Control ID :

laurelwyckoff@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laurel Wyckoff
170 Don Quijote Ct
Corrales, NM 87048
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CIMS Report  ( CIMS00002968526 ) Email related to Bill Shock

CIMS00002968526Control ID :

lencmarcus@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leonard Marcus
1555 Commonwealth Ave
Newton, MA 02465
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CIMS Report  ( CIMS00002968527 ) Email related to Bill Shock

CIMS00002968527Control ID :

trishalwinn@aim.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Trisha Winn
11 Jan Ave.
Kankakee, IL 60901
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CIMS Report  ( CIMS00002968530 ) Email related to Bill Shock

CIMS00002968530Control ID :

haleyhund@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donald Hallcom
82 Riverside Avenue
Roebling, NJ 08554
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CIMS Report  ( CIMS00002968531 ) Email related to Bill Shock

CIMS00002968531Control ID :

cashsouth@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

patricia cash
3721 brighton rd
nashville, TN 37205
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CIMS Report  ( CIMS00002968532 ) Email related to Bill Shock

CIMS00002968532Control ID :

gar3y@baymoon.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Domingos
106 Gleason Way
Santa Cruz, AL 95060
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CIMS Report  ( CIMS00002968533 ) Email related to Bill Shock

CIMS00002968533Control ID :

valinfamily1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michel Valin
3139 Saddleback Mountain Rd
Marietta, GA 30062
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CIMS Report  ( CIMS00002968534 ) Email related to Bill Shock

CIMS00002968534Control ID :

gary.l.workman@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gary Workman
1036 Harrison Circle
Alexandria, VA 22304
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CIMS Report  ( CIMS00002968535 ) Email related to Bill Shock

CIMS00002968535Control ID :

ldrower4@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Drower
2743 Koepke 
Northbrook, IL 60062

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968536 ) Email related to Bill Shock

CIMS00002968536Control ID :

l.latshaw@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Latshaw
PO Box 144
Woodstock, NY 12498
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CIMS Report  ( CIMS00002968537 ) Email related to Bill Shock

CIMS00002968537Control ID :

mdstrong72@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michelle  Strong
5756 S. King Dr
Chicago, IL 60637
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CIMS Report  ( CIMS00002968538 ) Email related to Bill Shock

CIMS00002968538Control ID :

gayle.atkinson@cbnorcal.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gayle Atkinson
3 Meadow View Drive
Novato, CA 94949
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CIMS Report  ( CIMS00002968539 ) Email related to Bill Shock

CIMS00002968539Control ID :

jcator@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Cator
2412 Waterstone
Cedar Hill, TX 75104
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CIMS Report  ( CIMS00002968540 ) Email related to Bill Shock

CIMS00002968540Control ID :

clarkehurlbut@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Clarke Hurlbut
Box 277
Snoqualmie, WA 98065
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CIMS Report  ( CIMS00002968541 ) Email related to Bill Shock

CIMS00002968541Control ID :

j.ransom34@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julie Ransom
32 Pinehurst Rd
Asheville, NC 28805
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CIMS Report  ( CIMS00002968542 ) Email related to Bill Shock

CIMS00002968542Control ID :

molly.eveleen@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Molly Johnstone
3317 wisconsin street
oakland, CA 94602
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CIMS Report  ( CIMS00002968543 ) Email related to Bill Shock

CIMS00002968543Control ID :

melissacooper716@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Melissa  Cooper
Washington Ave
San bernardino, CA 92407

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968544 ) Email related to Bill Shock

CIMS00002968544Control ID :

billdubie@mail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Dubie
35B Apple Lane
Hollis, NH 03049

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968545 ) Email related to Bill Shock

CIMS00002968545Control ID :

sarahlbennett2001@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Bennett
1420 S. Cedar
Tacoma, WA 98405

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968546 ) Email related to Bill Shock

CIMS00002968546Control ID :

lbenedi@bgsu.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

L Bendict
153 Troup
Bowling Green, OH 43402

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968547 ) Email related to Bill Shock

CIMS00002968547Control ID :

maverick4t8@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:25 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Duane Warren
2811 Sunset Drive
Baltimore, MD 21223

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968548 ) Email related to Bill Shock

CIMS00002968548Control ID :

n.a.lampe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nicole  Lampe
5761 Avenida Sanchez
San Diego, CA 92124

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968549 ) Email related to Bill Shock

CIMS00002968549Control ID :

boodolle@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

roselee dolle
6801 spourtland dr
louisville, KY 40228

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968550 ) Email related to Bill Shock

CIMS00002968550Control ID :

belove@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Benita Lovett-Rivera
101 Clark St. 
Brooklyn, NY 11201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968551 ) Email related to Bill Shock

CIMS00002968551Control ID :

ghooversf@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grechen Hoover Anderson
5125 Geary Blvd # 7
San Francisco, CA 94118

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968552 ) Email related to Bill Shock

CIMS00002968552Control ID :

abusethedog@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Micah Robinson-Caputo
1515 Boscobel Street
Nashville, TN 37206

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968553 ) Email related to Bill Shock

CIMS00002968553Control ID :

leibe1@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Amy Leibe
2259 Murphy Way
Columbus, OH 43235

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968554 ) Email related to Bill Shock

CIMS00002968554Control ID :

cstanford@rutgersaaup.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Catherine Stanford
97 Lawrence Ave
Highland Park, NJ 08904

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968555 ) Email related to Bill Shock

CIMS00002968555Control ID :

mkork15@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marina  korkmazsky
34 webster ave.
summit, NJ 07901

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968556 ) Email related to Bill Shock

CIMS00002968556Control ID :

alicia_medina@ymail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alicia Medina
51 
kearny, NJ 07032

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968557 ) Email related to Bill Shock

CIMS00002968557Control ID :

republicans.suk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ron Shafii
380 n san vicente blvd
west hollywood, CA 90048

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968558 ) Email related to Bill Shock

CIMS00002968558Control ID :

nddicola@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

NIck DiColandrea
710 Persimmon Drive
Starkville, MS 39759

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968559 ) Email related to Bill Shock

CIMS00002968559Control ID :

ashleyllorens@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ashley Llorens
10723 Cordage Walk
Columbia, MD 21044

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968560 ) Email related to Bill Shock

CIMS00002968560Control ID :

lucialabrada@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucia  Labrada
PO Box 1092
Glenmora, LA 71433

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968562 ) Email related to Bill Shock

CIMS00002968562Control ID :

vqueija@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vivian Queija
129 NW 41st Street
Seattle, WA 98107

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968563 ) Email related to Bill Shock

CIMS00002968563Control ID :

adeel.syed@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adeel Syed
3151 S Sepulveda Blvd
Los Angeles, CA 90034

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968564 ) Email related to Bill Shock

CIMS00002968564Control ID :

daviidoux@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David F
3200 6th Ave
san diego, CA 92103

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968565 ) Email related to Bill Shock

CIMS00002968565Control ID :

ogando@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

David  Ogando
353 Third Avenue #165
New York, NY 10010

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968566 ) Email related to Bill Shock

CIMS00002968566Control ID :

eleanordowson@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Eleanor Dowson
2007 Millpointe Drive SE
Mill Creek, WA 98012

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968567 ) Email related to Bill Shock

CIMS00002968567Control ID :

mark@scifl.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mark Cooper
2000 Walker Street Suite H
Des Moines, IA 50317

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968568 ) Email related to Bill Shock

CIMS00002968568Control ID :

ccgandrt3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Corinne  de Ciofalo-Guell
965 Sutter St Apt 305
San Francisco, CA 94109

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968569 ) Email related to Bill Shock

CIMS00002968569Control ID :

dayle.diamond@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dayle Diamond
11811 Venice Blvd Apt.314
Los ANgeles, CA 90066

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968570 ) Email related to Bill Shock

CIMS00002968570Control ID :

thofer47@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Hofer
716 Belanger St.
Morgan City, LA 70380

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968571 ) Email related to Bill Shock

CIMS00002968571Control ID :

blebeau123@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barry LeBeau
84 Marshall St. Apt#1A
Providence, RI 02909-1639

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968572 ) Email related to Bill Shock

CIMS00002968572Control ID :

dkudryas@ucla.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:24 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dmitri Kudryashov
10914 National blvd 
Los Angeles, CA 90064

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002968805 ) Email related to Bill Shock

CIMS00002968805Control ID :

littlestewie1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010  12:33 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kristina Wesselink
20 Solitaire Court
Gaithersburg, MD 20878

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969281 ) Email related to Bill Shock

CIMS00002969281Control ID :

dappleseven@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Deborah  Neves
630 Keller Creamery Rd
Telford, PA 18969
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CIMS Report  ( CIMS00002969282 ) Email related to Bill Shock

CIMS00002969282Control ID :

magicalshrimp23@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brendan MacDiarmid
3411 Sewell Mill Road
Marietta, GA 30062
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CIMS Report  ( CIMS00002969283 ) Email related to Bill Shock

CIMS00002969283Control ID :

kalupuka@slitcoinc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher de Alwis
1309 Lake Street NE
Hopkins, MN 55343

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969284 ) Email related to Bill Shock

CIMS00002969284Control ID :

lpag@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

LORRIE PAGDILAO
1672 TIVOLI  DRIVE
REDLANDS, CA 92374
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CIMS Report  ( CIMS00002969285 ) Email related to Bill Shock

CIMS00002969285Control ID :

eshyouhod@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Adama Hamilton
343 Ravenwood PL
Ashland, OR 97520
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CIMS Report  ( CIMS00002969286 ) Email related to Bill Shock

CIMS00002969286Control ID :

dbergsma@californiasteel.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debi Bergsma
15376 Rockwell Avenue
Fontana, CA 92336

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969288 ) Email related to Bill Shock

CIMS00002969288Control ID :

d.w.bike.wright@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Wright
730 Rollingbrook St #107
Baytown, TX 77521
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CIMS Report  ( CIMS00002969289 ) Email related to Bill Shock

CIMS00002969289Control ID :

k-dargis@northwestern.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kate Dargis
1328 W. Winona Street
Chicago, IL 60640

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969290 ) Email related to Bill Shock

CIMS00002969290Control ID :

katdcollins@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Collins
10 Cross Street, East Apt 3
Somerville, MA 02145

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969291 ) Email related to Bill Shock

CIMS00002969291Control ID :

mgalfaro@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

maria alfaro
32848 Startlight St
wildomar, CA 92595
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CIMS Report  ( CIMS00002969292 ) Email related to Bill Shock

CIMS00002969292Control ID :

sweetjustice39@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PELLIE ANDERSON
1229 Hidden Springs Ave.
Oak Park, CA 91377
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CIMS Report  ( CIMS00002969293 ) Email related to Bill Shock

CIMS00002969293Control ID :

ssiegner@q.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Siegner
9640 SW Lancaster Rd.
Portland, OR 97219-6349

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969294 ) Email related to Bill Shock

CIMS00002969294Control ID :

garytraviscpa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gary travis
1024 lincoln ave
san jose, CA 95125
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CIMS Report  ( CIMS00002969295 ) Email related to Bill Shock

CIMS00002969295Control ID :

leilawylie@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leila Wylie
312 Mt Vernon Ave
Portsmouth, VA 23707
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CIMS Report  ( CIMS00002969296 ) Email related to Bill Shock

CIMS00002969296Control ID :

milehighassassin@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lane  Trujillo
2930 W. Stuart Street 
Fort Collins, CO 80526

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969297 ) Email related to Bill Shock

CIMS00002969297Control ID :

victorywinn@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victory Hall
347 NE 79th Ave
Portland, OR 97213

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969298 ) Email related to Bill Shock

CIMS00002969298Control ID :

ijaramillo@fyinm.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Imelda Jaramillo
915 Lees Dr.
Las Cruces, NM 88001
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CIMS Report  ( CIMS00002969299 ) Email related to Bill Shock

CIMS00002969299Control ID :

thomas_mccurdy_1@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

thomas mccurdy
1060 howard st.
san francisco, CA 94103
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CIMS Report  ( CIMS00002969300 ) Email related to Bill Shock

CIMS00002969300Control ID :

chamberlainartglass@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lucy Chamberlain
5312 Strohm Ave.
north Hollywood, CA 91601
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CIMS Report  ( CIMS00002969301 ) Email related to Bill Shock

CIMS00002969301Control ID :

cstmichel@roadrunner.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carrie St. Michel
2565 Briarglen Road
Acton, CA 93510

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969302 ) Email related to Bill Shock

CIMS00002969302Control ID :

oidupaa@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mike Heidenberg
121 N Broadway Apt 41 B
White Plains, NY 10603
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CIMS Report  ( CIMS00002969303 ) Email related to Bill Shock

CIMS00002969303Control ID :

kenzanne1@juno.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suzanne Lawson
5609 Fair Oaks Ave.
Baltimore, MD 21214
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CIMS Report  ( CIMS00002969304 ) Email related to Bill Shock

CIMS00002969304Control ID :

jerseid@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jerry Seidenwurm
6562 Basket Weaver Ave. NW
Albuquerque, NM 87114
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CIMS Report  ( CIMS00002969305 ) Email related to Bill Shock

CIMS00002969305Control ID :

manytrees96@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cathryn Carlson
2383 Riceville Road
Asheville, NC 28805
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CIMS Report  ( CIMS00002969306 ) Email related to Bill Shock

CIMS00002969306Control ID :

tammy7577@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tammy  Murphy
45 Glendale Street Apt. #3
San Francisco, CA 94114

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969307 ) Email related to Bill Shock

CIMS00002969307Control ID :

thong3873@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thong Nguyen
21792 Summerwind Lane
Huntington Beach, CA 92646
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CIMS Report  ( CIMS00002969308 ) Email related to Bill Shock

CIMS00002969308Control ID :

seaskull@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cecil  Castellucci
2007 Griffith Park Blvd
Los Angeles, CA 90039
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CIMS Report  ( CIMS00002969309 ) Email related to Bill Shock

CIMS00002969309Control ID :

rebecca_wms@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Williams
714 Newman Road
La Marque, TX 77568

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969310 ) Email related to Bill Shock

CIMS00002969310Control ID :

hippiesandy04@mailcity.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sandra Elder
17776 NE 90th St Apt S191
Redmond, WA 98052
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CIMS Report  ( CIMS00002969311 ) Email related to Bill Shock

CIMS00002969311Control ID :

devon.winegar@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Devon Winegar
2901 Barton Skyway Apt 2405
Austin, TX 78746

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969312 ) Email related to Bill Shock

CIMS00002969312Control ID :

sgompers@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shelley Gompers
Huntsview Ct
Dayton, OH 45424
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CIMS Report  ( CIMS00002969313 ) Email related to Bill Shock

CIMS00002969313Control ID :

jrivas7073@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph Rivas
8683 Texas Ct
Warren, MI 48093
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CIMS Report  ( CIMS00002969314 ) Email related to Bill Shock

CIMS00002969314Control ID :

dvaupel@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Vaupel
3415 12th Ave NE Apt. 312
Olympia, WA 98506
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CIMS Report  ( CIMS00002969315 ) Email related to Bill Shock

CIMS00002969315Control ID :

guptas22150@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Suman  Gupta
6596 Forsythia St.
Springfield, VA 2215--1162
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CIMS Report  ( CIMS00002969316 ) Email related to Bill Shock

CIMS00002969316Control ID :

mmaciel1023@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marissa Maciel
570 Kensington Court
Valparaiso, IN 46385
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CIMS Report  ( CIMS00002969317 ) Email related to Bill Shock

CIMS00002969317Control ID :

kohuth@mail.amc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hendrika Kohut
64 Oakwood St
Albany, NY 12208

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969318 ) Email related to Bill Shock

CIMS00002969318Control ID :

rbbinaz@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Beedles
9867 E Sagebrush Dr
Prescott Valley, AZ 86314

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969319 ) Email related to Bill Shock

CIMS00002969319Control ID :

dinosaurgerms@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sara Spriggs
303 Sawyer St NE
Olympia, WA 98506
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CIMS Report  ( CIMS00002969321 ) Email related to Bill Shock

CIMS00002969321Control ID :

npacy01@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:52 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Neil Pacy
2 huntres run
Haverhill, MA 018

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969322 ) Email related to Bill Shock

CIMS00002969322Control ID :

lisahelmer@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Helmer
8513 Ardfour Ln
Annandale, VA 22003
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CIMS Report  ( CIMS00002969323 ) Email related to Bill Shock

CIMS00002969323Control ID :

wfox@netreach.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Walter Fox
7020 Clearview St.
Philadelphia, PA 19119
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CIMS Report  ( CIMS00002969324 ) Email related to Bill Shock

CIMS00002969324Control ID :

rmixon@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

just do no wrong fair is fair a rip off is a rip off nuf said

Robert Mixon
10956 Via Abaca
San Diego, CA 92126
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CIMS Report  ( CIMS00002969326 ) Email related to Bill Shock

CIMS00002969326Control ID :

donovan.lauren@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Donovan Bradford
3862 Fairfax Way
So San Francisco, CA 94080
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CIMS Report  ( CIMS00002969327 ) Email related to Bill Shock

CIMS00002969327Control ID :

lauren.e.cool@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lauren Cool
62 Quince Court
Lawrenceville, NJ 08648

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969328 ) Email related to Bill Shock

CIMS00002969328Control ID :

hdfarnsworth@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Davis Farnsworth
1908 E Innsbruck Way
Holladay, UT 84121-1371
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CIMS Report  ( CIMS00002969329 ) Email related to Bill Shock

CIMS00002969329Control ID :

jb_emahiser@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Julia Emahiser
825 Belton Drive
Nashville, TN 37205
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CIMS Report  ( CIMS00002969330 ) Email related to Bill Shock

CIMS00002969330Control ID :

mr.patrick2.0@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Patrick Walsh
4610 Bloomington ave so.
Minneapolis, MN 55407
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CIMS Report  ( CIMS00002969331 ) Email related to Bill Shock

CIMS00002969331Control ID :

kanemaui@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Terry Ridge
19768 Heritage Drive
Lakeview, OR 97630
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CIMS Report  ( CIMS00002969332 ) Email related to Bill Shock

CIMS00002969332Control ID :

nadiaschocolat@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nadia Wendt
19 N. Oval
Beverly Shores, IN 46301
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CIMS Report  ( CIMS00002969333 ) Email related to Bill Shock

CIMS00002969333Control ID :

waterhook@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joseph A Frisina III
1249 Christian Hollow
Smethport, PA 16749

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969334 ) Email related to Bill Shock

CIMS00002969334Control ID :

wgalindo@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

william galindo
7025 Large st
Philadelphia, PA 19149
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CIMS Report  ( CIMS00002969335 ) Email related to Bill Shock

CIMS00002969335Control ID :

lidinsky@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard J. Lidinsky
243 Isle Verde Way
Palm Beach Gardens, FL 33418
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CIMS Report  ( CIMS00002969336 ) Email related to Bill Shock

CIMS00002969336Control ID :

sszymanow@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Steve Szyman
insert street address here
Des Plaines, IL 60016
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CIMS Report  ( CIMS00002969337 ) Email related to Bill Shock

CIMS00002969337Control ID :

jenedespain@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jene Despain
251 metropolitan ave. #5
brooklyn, NY 11211
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CIMS Report  ( CIMS00002969338 ) Email related to Bill Shock

CIMS00002969338Control ID :

tommyb@u.arizona.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tommy Begay
60 W Stone Loop
Tucson, AZ 85704
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CIMS Report  ( CIMS00002969339 ) Email related to Bill Shock

CIMS00002969339Control ID :

bluevoicemedia@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael  Baker
8545 N Tioga 
Portland, OR 97203
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CIMS Report  ( CIMS00002969340 ) Email related to Bill Shock

CIMS00002969340Control ID :

m.y.jabbari@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

yousef jabbari
4877 arboretum dr
saginaw, MI 48638
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CIMS Report  ( CIMS00002969341 ) Email related to Bill Shock

CIMS00002969341Control ID :

teresamagana@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria  Magana
1547 Chickasaw Avenue
Los Angeles, CA 90041
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CIMS Report  ( CIMS00002969342 ) Email related to Bill Shock

CIMS00002969342Control ID :

lspirit1@wildblue.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

lila spiritwalker
3256 e evans 
rogue river, OR 97537
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CIMS Report  ( CIMS00002969343 ) Email related to Bill Shock

CIMS00002969343Control ID :

rebecca_crowley@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

rebecca crowley
18400 valerio st
reseda, CA 91335
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CIMS Report  ( CIMS00002969344 ) Email related to Bill Shock

CIMS00002969344Control ID :

bessbonetta@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bess  Hume 
115 E. Saucon St.
Hellertown, PA 18055
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CIMS Report  ( CIMS00002969345 ) Email related to Bill Shock

CIMS00002969345Control ID :

frederir@bc.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rhonda Frederick
Boston College, English Department
Chestnut Hill, MA 02467
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CIMS Report  ( CIMS00002969346 ) Email related to Bill Shock

CIMS00002969346Control ID :

j.hedayati@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Hedayati
155 Bay St
Staten Island, NY 10301
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CIMS Report  ( CIMS00002969347 ) Email related to Bill Shock

CIMS00002969347Control ID :

k.puckett@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kim Puckett
1971 27th Street
Arcata, CA 95521
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CIMS Report  ( CIMS00002969348 ) Email related to Bill Shock

CIMS00002969348Control ID :

rberkowitz@austin.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rose M. Berkowitz
10610 morado Circle, Apt. 922
Austin, TX 78759-5554
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CIMS Report  ( CIMS00002969349 ) Email related to Bill Shock

CIMS00002969349Control ID :

rgrogan@kcp.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Grogan
3335 SW Shadow Glen Dr.
Blue Springs, MO 64015
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CIMS Report  ( CIMS00002969350 ) Email related to Bill Shock

CIMS00002969350Control ID :

familymusic@gwi.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

pat cannon
47 Rossmore Road
Brunswick, ME 04011
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CIMS Report  ( CIMS00002969351 ) Email related to Bill Shock

CIMS00002969351Control ID :

bsteves@myronsteves.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Buddy  Steves
2320 Blue Bonnet Blvd
Houston, TX 77030
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CIMS Report  ( CIMS00002969352 ) Email related to Bill Shock

CIMS00002969352Control ID :

dbell9@neo.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Don Bell
61 Navajo Trail
Girard, OH 44420
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CIMS Report  ( CIMS00002969353 ) Email related to Bill Shock

CIMS00002969353Control ID :

thunderspirit@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Chris Rathunde
5510 George St
Richmond, IL 60071
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CIMS Report  ( CIMS00002969354 ) Email related to Bill Shock

CIMS00002969354Control ID :

menollyfl9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lynn French
1064 Eagle Nest Dr.
Rochester Hills, MI 48306

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969355 ) Email related to Bill Shock

CIMS00002969355Control ID :

cc656@york.ac.ukFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Coai Cruz
PO BOX 726
Guaynabo, PR 00970
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CIMS Report  ( CIMS00002969356 ) Email related to Bill Shock

CIMS00002969356Control ID :

rnokat@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karin Thompson
4742 Village Green Pkwy
Reno, NV 89519
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CIMS Report  ( CIMS00002969357 ) Email related to Bill Shock

CIMS00002969357Control ID :

johnmchang@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Chang
18747 Labrador St.
Northridge, CA 91324
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CIMS Report  ( CIMS00002969358 ) Email related to Bill Shock

CIMS00002969358Control ID :

elena_p69@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Maria Perez
5030 1st ave s
Seattle, WA 98134
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CIMS Report  ( CIMS00002969359 ) Email related to Bill Shock

CIMS00002969359Control ID :

stephgdwn@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephanie Goodwin
1109 N. Mantua St.
Kent, OH 44240
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CIMS Report  ( CIMS00002969360 ) Email related to Bill Shock

CIMS00002969360Control ID :

estudiomartita@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Martha Rodriguez
242 Mangels Ave.
San Francisco, CA 94131
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CIMS Report  ( CIMS00002969361 ) Email related to Bill Shock

CIMS00002969361Control ID :

dcmarion@umich.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Donna Marion
2365 Lancashire, apt 2B
Ann Arbor, MI 48105
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CIMS Report  ( CIMS00002969362 ) Email related to Bill Shock

CIMS00002969362Control ID :

scott101@hawaii.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Denise Snyder
4952 Mana Place
Honolulu, HI 96816
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CIMS Report  ( CIMS00002969363 ) Email related to Bill Shock

CIMS00002969363Control ID :

j_hoffnann@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Joan Hoffmann
473 Harding Road,
Laurence Harbor, NJ 08879-2865
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CIMS Report  ( CIMS00002969364 ) Email related to Bill Shock

CIMS00002969364Control ID :

endlessabyss246@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Webb
1327 Diana Drive
Berea, KY 40403
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CIMS Report  ( CIMS00002969365 ) Email related to Bill Shock

CIMS00002969365Control ID :

marykmahl1@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mary cappiello
2752 STARGATE ST
LAS VEGAS, NV 89108
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CIMS Report  ( CIMS00002969366 ) Email related to Bill Shock

CIMS00002969366Control ID :

briboston2003@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Skinner
1152 Commonwealth Ave #24
BOSTON, MA 02134
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CIMS Report  ( CIMS00002969367 ) Email related to Bill Shock

CIMS00002969367Control ID :

christianmericle@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christian Mericle
3866 Quay Road 62
Tucumcari, NM 88401

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969368 ) Email related to Bill Shock

CIMS00002969368Control ID :

moonraven59@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ursula de Aranzeta
4525 N. E, 21 St Lane
Ocala, FL 34480
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CIMS Report  ( CIMS00002969369 ) Email related to Bill Shock

CIMS00002969369Control ID :

elizabethphillipszucchi@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:51 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

I've been abused by my cell phone company for years.  There never seems to be a recourse when they do something to me 
but there is always one for them when something goes wrong....  I've changed carriers several times and one is always worse 
than the other........

elizabeth zucchi
ledge road
seekonk, MA 02771
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CIMS Report  ( CIMS00002969370 ) Email related to Bill Shock

CIMS00002969370Control ID :

bmcpherson@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:48 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara McPherson
6230 Beachcomber Dr.
Long Beach, CA 90803
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CIMS Report  ( CIMS00002969371 ) Email related to Bill Shock

CIMS00002969371Control ID :

cjhughes@acm.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christopher Hughes
18 Crestview Drive
Westborough, MA 01581
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CIMS Report  ( CIMS00002969372 ) Email related to Bill Shock

CIMS00002969372Control ID :

billy.philhower@coldwellbanker.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Billy Philhower
1391 Quaker Way
Dayton, OH 45458
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CIMS Report  ( CIMS00002969373 ) Email related to Bill Shock

CIMS00002969373Control ID :

willyt2000@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bill Trunk
441 Delafield Pl NW
Washington, DC 20011
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CIMS Report  ( CIMS00002969374 ) Email related to Bill Shock

CIMS00002969374Control ID :

spetrie@goodmedia.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Petrie
37 Indian Rd
Toronto,  M6R2V2
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CIMS Report  ( CIMS00002969375 ) Email related to Bill Shock

CIMS00002969375Control ID :

russe7@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Michael Russo
1730 Corsica Drive
Wellington, FL 33414
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CIMS Report  ( CIMS00002969376 ) Email related to Bill Shock

CIMS00002969376Control ID :

wgarner37317@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wanda Garner
28950 Morganton
suches, GA 30572
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CIMS Report  ( CIMS00002969377 ) Email related to Bill Shock

CIMS00002969377Control ID :

nifodora@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Nifodora Krumrie
6826 Holloway Drive
Sawyer, MI 49125
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CIMS Report  ( CIMS00002969378 ) Email related to Bill Shock

CIMS00002969378Control ID :

raytodd8155@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Raymond Desrochers
5204 Mount Holyoke Drive
Louisville, KY 40216
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CIMS Report  ( CIMS00002969379 ) Email related to Bill Shock

CIMS00002969379Control ID :

epaulino01@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

edward paulino
14160 84th road
queens, NY 11435

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969380 ) Email related to Bill Shock

CIMS00002969380Control ID :

modhattr@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glenn Hall
4220 dover circle
cypress, CA 90630
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CIMS Report  ( CIMS00002969381 ) Email related to Bill Shock

CIMS00002969381Control ID :

janellejflanagan@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janelle Flanagan
136 E Factory St
Mechanicsburg, PA 17055

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969382 ) Email related to Bill Shock

CIMS00002969382Control ID :

mediapro@spiritone.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Bernstein
1214 SE Flavel
Portland, OR 97202
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CIMS Report  ( CIMS00002969383 ) Email related to Bill Shock

CIMS00002969383Control ID :

mike@invisiblechildren.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

mike tikkanen
12801 sheffield curve
minnetonka, MN 55395
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CIMS Report  ( CIMS00002969385 ) Email related to Bill Shock

CIMS00002969385Control ID :

may.c95@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

May Chan
7731 Lucas Road
Richmond,  V6Y1G1
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CIMS Report  ( CIMS00002969386 ) Email related to Bill Shock

CIMS00002969386Control ID :

martahernandezcandelas@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marta hernÃ¡ndez
betances 51
san juan, PR 00917
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CIMS Report  ( CIMS00002969387 ) Email related to Bill Shock

CIMS00002969387Control ID :

lindaling@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Ling
4204 Dundee Lane
Plano, TX 75093

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969388 ) Email related to Bill Shock

CIMS00002969388Control ID :

barneycanoe@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Liz Kauffman
2900-N Westbury Lake Dr
Charlotte, NC 28269
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CIMS Report  ( CIMS00002969389 ) Email related to Bill Shock

CIMS00002969389Control ID :

sbortz@laurelhs.orgFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

steve bortz
51 central ave
wellsboro, PA 16901
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CIMS Report  ( CIMS00002969390 ) Email related to Bill Shock

CIMS00002969390Control ID :

vcloman@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Victoria Loman
2359 East Ave.
Columbus, OH 43202
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CIMS Report  ( CIMS00002969391 ) Email related to Bill Shock

CIMS00002969391Control ID :

freedomandjoy@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jessica Hamilton
5917 E. Latimer St. 
Tulsa, OK 74115
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CIMS Report  ( CIMS00002969392 ) Email related to Bill Shock

CIMS00002969392Control ID :

isaacfam03@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela  Isaac
1133 N Wilson Ave Unit 103
Loveland, CO 80537
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CIMS Report  ( CIMS00002969393 ) Email related to Bill Shock

CIMS00002969393Control ID :

awcole@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

alex cole
1071 clearfield
nazareth, PA 18064
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CIMS Report  ( CIMS00002969394 ) Email related to Bill Shock

CIMS00002969394Control ID :

layla.doug@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Layla Carnahan 
11 Summit Trail
Halfmoon, NY 12118
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CIMS Report  ( CIMS00002969395 ) Email related to Bill Shock

CIMS00002969395Control ID :

kiltedjuggler@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John Grimaldi
297 East Tenth Street, Apt. BR
New York, NY 10009
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CIMS Report  ( CIMS00002969396 ) Email related to Bill Shock

CIMS00002969396Control ID :

stephen.poynter@ntlworld.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Stephen Poynter
76 Globe road
Hornchurch,  rm111bn
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CIMS Report  ( CIMS00002969397 ) Email related to Bill Shock

CIMS00002969397Control ID :

tudorgirl19@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjorie Miller
1910 rockside lane
snellville, GA 30078
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CIMS Report  ( CIMS00002969398 ) Email related to Bill Shock

CIMS00002969398Control ID :

ladyblue1234@att.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Louise B. Givens, PhD
92 Greenrock Court
Santa Rosa, CA 95409
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CIMS Report  ( CIMS00002969399 ) Email related to Bill Shock

CIMS00002969399Control ID :

frankstasio@hotmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Frank Stasio
xxxxxxxx
Studio City, CA 91604
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CIMS Report  ( CIMS00002969400 ) Email related to Bill Shock

CIMS00002969400Control ID :

rlynberg@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rondii Lynberg
22225 E Lost Lake Rd
Snohomish, WA 98296
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CIMS Report  ( CIMS00002969402 ) Email related to Bill Shock

CIMS00002969402Control ID :

drgoneye@optonline.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Doug Clark
3 Briartwist Lane
Howell, NJ 07731
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CIMS Report  ( CIMS00002969403 ) Email related to Bill Shock

CIMS00002969403Control ID :

crocitto.b+petitions@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brett Crocitto
135 Clinton Ave #1
Brooklyn, NY 11205
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CIMS Report  ( CIMS00002969404 ) Email related to Bill Shock

CIMS00002969404Control ID :

sarah.moonlmp@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Sarah Moon
1616 E  Howell St #203
Seattle, WA 98122
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CIMS Report  ( CIMS00002969405 ) Email related to Bill Shock

CIMS00002969405Control ID :

glanson@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Glanson Cherian
916 Bryant AVe
New Hyde Park, NY 11040
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CIMS Report  ( CIMS00002969406 ) Email related to Bill Shock

CIMS00002969406Control ID :

paradox42@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:47 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Waak
XXXX
Aurora, IL 60505
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CIMS Report  ( CIMS00002969407 ) Email related to Bill Shock

CIMS00002969407Control ID :

jbronk@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

jessica bronk
4537 SE 62
Portland, OR 97206
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CIMS Report  ( CIMS00002969408 ) Email related to Bill Shock

CIMS00002969408Control ID :

andrea547@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

andrea dixon
1240 kent rd
ortonville, MI 48462
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CIMS Report  ( CIMS00002969409 ) Email related to Bill Shock

CIMS00002969409Control ID :

bjdavis48@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Barbara Stovall
2236 Stones Dairy Rd.
Bassett, VA 24055

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969410 ) Email related to Bill Shock

CIMS00002969410Control ID :

tlowe7@cox.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Thomas Lowe
4632 Cuming St
Omaha, NE 68132
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CIMS Report  ( CIMS00002969412 ) Email related to Bill Shock

CIMS00002969412Control ID :

donformica@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ray Formica
625 SE 13th AVe #B3
Cape Coral, FL 33990
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CIMS Report  ( CIMS00002969413 ) Email related to Bill Shock

CIMS00002969413Control ID :

dono5775@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

donovan lerch
7620 79th St. S.
Cottage Grove, MN 55016
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CIMS Report  ( CIMS00002969415 ) Email related to Bill Shock

CIMS00002969415Control ID :

ja.moore2@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jill Alane Moore
77 South Ave
Bradford, PA 16701
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CIMS Report  ( CIMS00002969416 ) Email related to Bill Shock

CIMS00002969416Control ID :

robinsonr1@notes.udayton.eduFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Rebecca Robinson
341 E. Stewart St
Dayton, OH 45409
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CIMS Report  ( CIMS00002969417 ) Email related to Bill Shock

CIMS00002969417Control ID :

rsat@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Roger Sattler
2306 Buckingham Ave
Richmond, VA 23228
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CIMS Report  ( CIMS00002969418 ) Email related to Bill Shock

CIMS00002969418Control ID :

bazookatooth27@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Vincent Vega
1341 W. Yaqui Dr.
Tucson, AZ 85704

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969419 ) Email related to Bill Shock

CIMS00002969419Control ID :

john.simonsen@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

John  Simonsen
1557 NW  Forestgreen
Corvallis, OR 97330

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969421 ) Email related to Bill Shock

CIMS00002969421Control ID :

shannon_collings@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Shannon Collings
279 Franklin Street
Braintree, MA 02184

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969422 ) Email related to Bill Shock

CIMS00002969422Control ID :

d.a.goldner@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Daniel Goldner
133 Main St
Westford, MA 01886

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969423 ) Email related to Bill Shock

CIMS00002969423Control ID :

elizabeth.moe@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Elizabeth Moe
31 W 12th St, Apt 10W
New York, NY 10011

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969424 ) Email related to Bill Shock

CIMS00002969424Control ID :

julianaflower8@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Juliana Flower
320 Cornell Avenue
Swarthmore, PA 19081

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969425 ) Email related to Bill Shock

CIMS00002969425Control ID :

linda@barth-cc.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Linda Wenzek-Barth
P.O. Box 1594
Fraser, CO 80442

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969426 ) Email related to Bill Shock

CIMS00002969426Control ID :

bbs2713@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

RC Smith
40 Camino Vista Grande
Santa Fe, NM 87508

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969427 ) Email related to Bill Shock

CIMS00002969427Control ID :

sztoidnigaecr@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jesus Aguilar
1603 Regulus St.
San Diego, CA 92111
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CIMS Report  ( CIMS00002969428 ) Email related to Bill Shock

CIMS00002969428Control ID :

russell.bradburn@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Russell  Bradburn
213 Lee's Cove
Helena, AL 35080

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969429 ) Email related to Bill Shock

CIMS00002969429Control ID :

ralf@healthandwellnesshq.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Ralf Weber
10220 Icefield Court
Corona, CA 92883

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969430 ) Email related to Bill Shock

CIMS00002969430Control ID :

jwalther3@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josh Walther
15915 Chiltren Cir. 
Spring, TX 77379

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969431 ) Email related to Bill Shock

CIMS00002969431Control ID :

kerrie.ves@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kerrie Vespaziani
1131 Grand Ave
Everett, WA 98201

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969432 ) Email related to Bill Shock

CIMS00002969432Control ID :

mail@gordonroark.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Gordon Roark
5002 Charisma Drive
Midlothian, TX 76065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969433 ) Email related to Bill Shock

CIMS00002969433Control ID :

amschwab42@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dr. Allen  Schwab
1780 Summer Lake Drive
Chesterfield, MO 63017-5130

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969434 ) Email related to Bill Shock

CIMS00002969434Control ID :

robinkivett@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robin Kivett
26736 Neutral Lane
Webb City, MO 64870

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969435 ) Email related to Bill Shock

CIMS00002969435Control ID :

umbertoelgato@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Williamson
8 East St.
Middle Island, NY 11953

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969436 ) Email related to Bill Shock

CIMS00002969436Control ID :

mtrottdance@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Marjory Trott
8 Dukes Rd
Nantucket, MA 02554

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969437 ) Email related to Bill Shock

CIMS00002969437Control ID :

montefeltro_sport@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cristina Cristache
Aleea Fizicienilor 23
Bucharest,  032112

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969438 ) Email related to Bill Shock

CIMS00002969438Control ID :

vscott7@creativec.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Verne  Scott
1331 Hecla Dr
Louisville, CO 80027

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969439 ) Email related to Bill Shock

CIMS00002969439Control ID :

3pythonesses@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cynthia Paul
4652 Tule Dr.
Topock, AZ 86436

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969440 ) Email related to Bill Shock

CIMS00002969440Control ID :

lisageebee@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lisa Gonzales-Burris
2071 Snowden Avenue
Long Beach, CA 90815

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969441 ) Email related to Bill Shock

CIMS00002969441Control ID :

carmiewu@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carmen Borbon
1516 1st Avenue, #8
Oakland, CA 94606

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969442 ) Email related to Bill Shock

CIMS00002969442Control ID :

bergbros2@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Christina Bergmann
6370 lakeview dr.
ravenna, OH 44266

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969443 ) Email related to Bill Shock

CIMS00002969443Control ID :

bonniejwallace@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bonnie Wallace
604 E. Orange Grove Ave, APt F
Burbank, CA 91501

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969444 ) Email related to Bill Shock

CIMS00002969444Control ID :

kathleen.oprea@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kathleen Oprea
1938 Westminster Way NE
Atlanta, GA 30307

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969446 ) Email related to Bill Shock

CIMS00002969446Control ID :

t_allen@me.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Timothy Allen
1045 Dogwood Drive
Fernwood, MS 39635

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969447 ) Email related to Bill Shock

CIMS00002969447Control ID :

kbiasella@embarqmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:46 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Karen Biasella
8804 Maple Glen Circle
Fort Myers, FL 33912
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CIMS Report  ( CIMS00002969448 ) Email related to Bill Shock

CIMS00002969448Control ID :

svanpelt@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Scott Van Pelt
4811 Golden Pond
Kingwood, TX 77345
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CIMS Report  ( CIMS00002969449 ) Email related to Bill Shock

CIMS00002969449Control ID :

genegrab1@verizon.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

gene grabiner
359 parkside avenue
buffalo, NY 14214
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CIMS Report  ( CIMS00002969450 ) Email related to Bill Shock

CIMS00002969450Control ID :

beanie24u@aol.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

NANCY MILLER
20930 CONCORD GREEN DRIVE EAST
BOCA RATON, FL 33433
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CIMS Report  ( CIMS00002969451 ) Email related to Bill Shock

CIMS00002969451Control ID :

cmychaluk@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Cheryl Mychaluk
22 Heron Hill Drive
Downingtown, PA 19335

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969452 ) Email related to Bill Shock

CIMS00002969452Control ID :

arnoldag@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Alan Arnold
1005 Pennsylvania St NE
Albuquerque, NM 87110
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CIMS Report  ( CIMS00002969453 ) Email related to Bill Shock

CIMS00002969453Control ID :

karencreativeoutsourcing@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

karen steele
2480 times boulevard
houston, TX 77005

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969454 ) Email related to Bill Shock

CIMS00002969454Control ID :

pegd43@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Peg Donovan
208 S Chilhowee Dr
Knoxville, TN 37914
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CIMS Report  ( CIMS00002969455 ) Email related to Bill Shock

CIMS00002969455Control ID :

tragicdesire2210@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Josiah Smith
6801 miller
okc, OK 73159
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CIMS Report  ( CIMS00002969456 ) Email related to Bill Shock

CIMS00002969456Control ID :

jchanstants@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Jennifer Chan
12526 Heatherton Ct. #181
San Diego, CA 92128-5195
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CIMS Report  ( CIMS00002969457 ) Email related to Bill Shock

CIMS00002969457Control ID :

angelaheney@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

angela heney
160 Florence Ave
Sebastopol, CA 95472
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CIMS Report  ( CIMS00002969458 ) Email related to Bill Shock

CIMS00002969458Control ID :

goodwrench-nj@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

PAUL STRAGAUSKAS
2105 ST GEORGES AVE
RAHWAY, NJ 07065

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969459 ) Email related to Bill Shock

CIMS00002969459Control ID :

mstone92@kc.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Mary Lynn Stone
93 The Woodlands
Gladstone, MO 64119
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CIMS Report  ( CIMS00002969461 ) Email related to Bill Shock

CIMS00002969461Control ID :

lilbro@orange.frFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Grimaux Jordan
cavillac
trelissac,  24750
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CIMS Report  ( CIMS00002969462 ) Email related to Bill Shock

CIMS00002969462Control ID :

lwdarrah@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Lindsey Darrah
705 Dahlia St NW
Washington, DC 20012
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CIMS Report  ( CIMS00002969463 ) Email related to Bill Shock

CIMS00002969463Control ID :

pixel_grrl@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Laura Mitchell
2124 Rozzelles Ferry Rd
Charlotte, NC 28208
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CIMS Report  ( CIMS00002969464 ) Email related to Bill Shock

CIMS00002969464Control ID :

spartacus275@live.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

greg hamblet
27122 firebush dr
wesley chapel, FL 33544
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CIMS Report  ( CIMS00002969465 ) Email related to Bill Shock

CIMS00002969465Control ID :

debrabuckley24@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Debra Buckley
1237 n garrison rd
Vancouver, WA 98664
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CIMS Report  ( CIMS00002969466 ) Email related to Bill Shock

CIMS00002969466Control ID :

jshawpv@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

john shaw
199 harper st
louisville, CO 80027
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CIMS Report  ( CIMS00002969467 ) Email related to Bill Shock

CIMS00002969467Control ID :

douglas-gordon@socal.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Douglas Gordon
201 Calle Miramar
Redondo Beach, CA 90277
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CIMS Report  ( CIMS00002969468 ) Email related to Bill Shock

CIMS00002969468Control ID :

jmeyer@farmington.k12.mn.usFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bruce Meyer
800 Denmark Avenue
Farmington, MN 55024
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CIMS Report  ( CIMS00002969469 ) Email related to Bill Shock

CIMS00002969469Control ID :

billinsf@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

William Daniels
2242 E. Glenn St.
Tucson, AZ 85719
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CIMS Report  ( CIMS00002969470 ) Email related to Bill Shock

CIMS00002969470Control ID :

waydar@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Wayne Darnaby
8620 SE 156th St
Summerfield, FL 34491
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CIMS Report  ( CIMS00002969471 ) Email related to Bill Shock

CIMS00002969471Control ID :

arentas81@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Angela Rentas
n/a homeless
worcester, MA 01603

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969472 ) Email related to Bill Shock

CIMS00002969472Control ID :

prospero95@comcast.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Dan Floyd
16716 133rd Ave. E.
Puyallup, WA 98374
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CIMS Report  ( CIMS00002969473 ) Email related to Bill Shock

CIMS00002969473Control ID :

zltatum@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Zachary Tatum
111 S. Leflore
Cleveland, MS 38732
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CIMS Report  ( CIMS00002969474 ) Email related to Bill Shock

CIMS00002969474Control ID :

sophi2021@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brittany Baker
10203 brian ct
whittier, CA 90601
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CIMS Report  ( CIMS00002969475 ) Email related to Bill Shock

CIMS00002969475Control ID :

field948@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Heather Fields
120 Oakwood Dr.
Daytona Beach, FL 32117
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CIMS Report  ( CIMS00002969477 ) Email related to Bill Shock

CIMS00002969477Control ID :

bmattisk@nycap.rr.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Mattiske
57 Celeste Drive
Rensselaer, NY 12144
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CIMS Report  ( CIMS00002969478 ) Email related to Bill Shock

CIMS00002969478Control ID :

lkbrooks97@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Leah Brooks
1233 HWY 258
Bald Knob, AR 72010
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CIMS Report  ( CIMS00002969479 ) Email related to Bill Shock

CIMS00002969479Control ID :

asalamkk@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

abdulsalam  abda
6221 trintiy dr 
fridley, MN 55432
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CIMS Report  ( CIMS00002969480 ) Email related to Bill Shock

CIMS00002969480Control ID :

candacem@microsoft.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Candace McKenna
425 9th St.
Snohomish, WA 98290
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CIMS Report  ( CIMS00002969481 ) Email related to Bill Shock

CIMS00002969481Control ID :

trucle9@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

TRUC LE
2102 Aza Drive, Apt.7
Santa Clara, CA 95050
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CIMS Report  ( CIMS00002969482 ) Email related to Bill Shock

CIMS00002969482Control ID :

heblumer@centurylink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Harold Blumer
2155  9th Street
Cumberland, WI 54829
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CIMS Report  ( CIMS00002969483 ) Email related to Bill Shock

CIMS00002969483Control ID :

siritalis@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Hunter Forsythe
8100 Seawall Blvd Apt #357
Galveston, TX 77551

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969484 ) Email related to Bill Shock

CIMS00002969484Control ID :

jguillermo@bioscrip.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

JENNIFER GUILLERMO
PO BOX 336103
NORTH LAS VEGAS, NV 89033
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CIMS Report  ( CIMS00002969485 ) Email related to Bill Shock

CIMS00002969485Control ID :

tcopsey@mac.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Tina Copsey
300 E 300 N, K-8
Kanab, UT 84741
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CIMS Report  ( CIMS00002969486 ) Email related to Bill Shock

CIMS00002969486Control ID :

lindahlcarl1@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carl Lindahl
4809 Walker St.
Houston, TX 77023
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CIMS Report  ( CIMS00002969487 ) Email related to Bill Shock

CIMS00002969487Control ID :

rekbear@msn.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Renee Krisko
32313 4th Pl S, N2
Federal Way, WA 98003
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CIMS Report  ( CIMS00002969489 ) Email related to Bill Shock

CIMS00002969489Control ID :

briska61@speakeasy.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Brian Skaggs
2378 Market Street #4
San Francisco, CA 94114-1546
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CIMS Report  ( CIMS00002969490 ) Email related to Bill Shock

CIMS00002969490Control ID :

geoff2@usa.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Geoffrey Simon
7204 Spring Meadow Ln
Raleigh, NC 27606
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CIMS Report  ( CIMS00002969491 ) Email related to Bill Shock

CIMS00002969491Control ID :

bbidewell@sbcglobal.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Bob Bidewell
22 Coronado Circle
North Little Rock, AR 72116
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CIMS Report  ( CIMS00002969492 ) Email related to Bill Shock

CIMS00002969492Control ID :

gleafs@hawaiiantel.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

marta greenleaf
po box 880794
pukalani, HI 96788
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CIMS Report  ( CIMS00002969495 ) Email related to Bill Shock

CIMS00002969495Control ID :

taylor.janie@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Janie Taylor
51 Glenmead Court
Mountain View, CA 94040
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CIMS Report  ( CIMS00002969496 ) Email related to Bill Shock

CIMS00002969496Control ID :

f_lujan2000@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Fernando Lujan
725 Ellis St. #308
San Francisco, CA 94109
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CIMS Report  ( CIMS00002969497 ) Email related to Bill Shock

CIMS00002969497Control ID :

ronslegacy@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

ron willis
26 hicksville road
westbury, NY 11590
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CIMS Report  ( CIMS00002969498 ) Email related to Bill Shock

CIMS00002969498Control ID :

saloufki@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Yvonne Scott
10515 Safford Pl NW
Albuquerque, NM 87114
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CIMS Report  ( CIMS00002969499 ) Email related to Bill Shock

CIMS00002969499Control ID :

robert.aguirre@aig.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Robert Aguirre
1832 Meyerwood Ln N
Flower Mound, TX 75028
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CIMS Report  ( CIMS00002969501 ) Email related to Bill Shock

CIMS00002969501Control ID :

rjmilstein@gmail.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:45 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Richard Milstein
11707 Magruder Lane
Rockville, MD 20852

Page 1 of 1Report Generated : 2/25/2011



CIMS Report  ( CIMS00002969502 ) Email related to Bill Shock

CIMS00002969502Control ID :

bluemanta@earthlink.netFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Carlos Eyles
P.O. Box 568
Holualoa, HI 96725
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CIMS Report  ( CIMS00002969503 ) Email related to Bill Shock

CIMS00002969503Control ID :

kevinpatrickcleary@yahoo.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Kevin Cleary
2000 Compton Way
Johns Creek, GA 30022
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CIMS Report  ( CIMS00002969504 ) Email related to Bill Shock

CIMS00002969504Control ID :

hbetita@vical.comFrom :
Original Message

fccinfo@fcc.govTo :
November 11, 2010   1:44 pmSent :

I want notice BEFORE I hit my cellular usage limits!Subject :

Federal Communication Commission

Greetings,,

Cell phone companies should absolutely notify me before I go over my limits on voice, data or text service. That way I can 
finally get control over my bills and permanently avoid bill shock. 

This is a simple solution that puts me in control.

I've gotten bills for hundreds of dollars, spent hours on the phone with customer service, and I never end up satisfied. 

It seems that the problem was always my fault. I've been told I didn't understand my plan limits, didn't understand my parental 
controls, didn't understand the charges associated with a download or an online service. But most of all, I just didn't know 
when I ran out of minutes.

I'm tired of bill shock, and ready for some real control.

Herman Betita
426 Summer View Circle
Encinitas, CA 92024
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